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Celine ana (LKKAuto)

From: Chiia Nyuk Pul <NyukPul_Chhia@sg.msig-asia.com>

Sent: Thursday, 27 June 2019 4:04 PM

To: S5UR

Subject: FW: Your ref: L19.0598.CYN. Our ref 593215 (OIV: SLG6235X)
Attachments: 27062019150900 pdf

Hi LKK Team

Please do paper survey.
Thanks.

Chhia Nyuk Pul
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on ﬂ@MSIG 5G

Amember of JURTAAN INSURANCE GROUP

From: Kuru & Co [mallto:kurulegal@yahoo.com sg]

Sent: Thursday, 27 June, 2019 3:11 PM

To: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Subject: Re: Your ref: L.19.0598.CYN. Our ref: 593215 (OIV: SLG6235X)

Dear Ms Chhia

Your email of even date refers.

Our survey report and colored photos enclosed for your perusal.
Kindly let us have your offer soonest possible.

Thank you and best regards
Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727



Tel: 65322 009 (5 lines)
Fax: 65322 007 (Our fax no. is not for serviee of court documents) ' 17 JUN 2018

KURU & CO SHE

Advocates & Solicitors R (- S42215
UEN / GST Registration No: S3130037A e

150 South Bridge Road Kurubalan s/o Manickam Rengaraju
#04-06 Fook Hai Building Jan Chua Peck Kiang
Singapore 058727

EG/CS/PAY/FA

Our ref: L.19.0598.CYN
(Please quote our reference when replying)

13 June 2019

BY CERTIFICATE OF POSTING BY HAND ONLY

Tee Ches Siong MSIG Insurance (Singapore) Pte Lid
130 Lorong Ah Soo 16 Raffles Quay

#05-388 B35 #24-01 Hong Leong Building
Singapare 530130 Singapore 048581

(Yr ref: SLG 6235X) (Yr ref: SLG 6235X)

Dear Sirs,

ACCIDENT INVOLVING SGR 9221S & N 11.05.2019

AT/ALONG JUNCTION OF RIVERVALE D
We act for Ang Kim Hock, owner of vehicle registration number SGR 92218.

We are instructed to claim for damages against you in connection with the above-captioned road
traffic accident involving our client's vehicle and your vehicle regisiration number SLG 6235X.

We are instructed that the accident was caused by your/your driver's/your insured's negligent
driving and/or management of your/your insured's vehicle, As a result of the accident, our client’s
vehicle was damaged and our client had been put to loss and expense, particulars of which are as
follows:

Cost of repairs § 9.500.00
Loss of use § 880.00
Survey fee § 648.00
LTA feels 3 7.49
Incidentals (Inclusive of GST) $ 5350
Cost at this stage (Inclusive of GST) $  963.00

Enclosed sre the supporting documents for your perusal:

Pre-repair Notification letter

Qur client's SAS report

Your insured’s LTA searches

Repair Bill

Survey report, invoice and 61 colored photographs (on your undertaking to return the same within
03 days upon demand)

Page 1 of 2
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Our ref: L.19.0598.CYN
(Please quote our reference when replying)

13 June 2019

ACCIDENT INVOLVING SGR 92218 & SLG 6235X ON 11.05.2019
AT/ALONG JUNCTION OF RIVERVALE DRIVE

We have on 13.05.19 notified your insurer of the accident and a pre-repair inspection of our client’s
vehicle was carried out by your insurer on 14.05.19.

Should you have a counterclaim against our client arising out of the accident, you are required to
send us a letter giving full particulars of the counterclaim with all relevant supporting documents
within B weeks from your receipt of this letter.

Please also note that you or your insurer should send us an acknowledgement of receipt of this

letter within 14 days of your receipt of this letter, failing which our client will have no alternative
but to commence proceedings without further notice to you or your insurer,

Yours faithfully,

o e 1

N.B. Supporting documents are forwarded only to your insurer BY HAND

Ce.  NTUC Income Insurance Co-Operative Limited (Mutual client — SGR 92218) /
BY FAX: 6338 1500
Please do not prejudice our mutual client’s claim in whatsoever way, Meanwhile, we
would be obliged if you could let us have a complete set of third party’s SAS/police report
if you have received a copy of same for our attention.

Ce.  Client

Page2of 2






Yahoo Mail - L19.0598.¢j #/ ACCIDENT INVOLVING SGR922.., hitps:/fmail.yahoo.com/d/folders/2/messages/AHezVog BfwMC..

. 1L19.0598.¢j // ACCIDENT INVOLVING SGR9221S & SLG6235X
ON 11.5. 19 JUNCTION OF RIVERVALE DRIVE NOTIFCATION OF
ACCIDENT AND PRE-REPAIR SURVEY

From: Kuru & Co (kurulegal@yahoo.com.sg)
To:  motorsurvey@sg.msig-asia.com; venessa_chan@sg.msig-asia.com

Date: Monday, 13 May 2019, 10:31 am SGT

Dear sirs

ACCIDENT INVOLVING SGR9221S & SLG6235X ON 11.5.19
JUNCTION OF RIVERVALE DRIVE
NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

..--\ﬂ\

We act for Ang Kim Hock, whose vehicle registration number SGR9221S was damaged
in the above accident.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceed to repair the damaged vehicle. please let us know within 2 working days of your
receipt of this notice whether you would like to conduct a pre-repair survey of the vehicle.

A copy of our client's SAS report is enclosed.

I we do not receive any reply from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you.

Regards
( [rene
L Kuru & Co
150 South Bridge Road

#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

img-513102154.pdf
147 3kB

| of | 13/5/2019, 10:32 am
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RIFGAN 1EDS 1202 / Martioral Acsmunmant Contra Sarvican - L2
ENTRY DATE & TielE 11083010 1ol
EUBMITTED BY: ROML) Bk ADDUR, WARAE

SINGAPORE ACCIDENT STATEMENT

. IMPORTANT NOTICE

1. Flaase rapon camecty S deisils of e accident 1o spead up e dalms procass. |

2. This Form musi ba leled by the

r andior the Authordsed Dilver,

. informabioh provided muat be s ruthful and accurato es mmhAanﬁMh:ﬂfﬁmuanﬁm My allenw [neursnce companine o

repudiels policy liabsily.

4. Tha lasue and sccoptancs of thiz Form by Inaursnce companies is not an sdmission of pallsy hhwn?mmﬂhmmmm.

& falca bs fhe

for imves

ar

8, This rapo wiil b forwarded by B nsurers of the GIA Records Managsman nmtl-unﬂ:hl‘nﬂ by s Ganarsl insurancs Assosaton of Singapor (SA) for
archiving mnd lhall coples ol Ihis repont will, for @ fes, ba made avalshle upen applieation by [Heresmd parfisg
T. By the ladgermend of (his meen 1© (e ineumes, you hemby consent 4 17 aichiving of this resord sl h;tlrm and o cepied of ho repon being mads svafatis

aformewlid.
Date Of Repert - 11/05/2019 1505 :

Date Of Accldent
Exact Locatlon OF Accident
Country/Stale of Loss

Vehlels Roglstration Numbar
iﬁuy-_dfl‘-‘nncm;ﬂdu
Mame Of Regisismed Ownar
NRIC No

Emall Addross

Mobils Phone No

Alternative Phone No
Véhicle Particulars.
Manufaclurer

Modsl

Exact Purpose for which vehicle was balng used
tma of aocldant

Are you clalming under your own Insurance policy NO

for repair to your vehicla?
IfNo, Pleass stale action to be taken
Vahide Category
Insurance Company
Name of Insurance Company
Type Of Covarage

Flaat Palicy

Policy Number

Covar Nole Numbe
Driver - - °

Nama of Drver

NRIC Nao

Cate Of Birth

Cecupalion

DCate Of Driving Pass
Driving Expedience
Gander

Mobils Number

Fax Number

Contect Number

EMall Address

® pRIVATE UsSE

|

]
11/05/2018 12:05 !
JUNCTION OF RIVERVALE DRIVE/SENGHKANG EAST WAY
SINGAFORE -

SGREZ21S

ANG KIM HOCK
51328229 :
ANG KIMHOCK@YAHDO.COM.8G
(LOCAL) +65-@1172188° |

OTHERS.01172166

e l P R T T I ST S Y
LM I‘ . il Tt L oo g L

MITSUBISHI
LANCER-1.8 (A)

THIRD PARTY | : 52
PRIVATE CAR '
ks - 1 L .
- g ! TS S R ST T . S Sy
NTUC INCOME INSUR OFERATIVELTD. .

THIRD PARTY FIRE ANDIOR THEFT
i ESNe
§078810031-03 !

[

- _ ser bt |
ANG KIM HOCK
513202281
10/11/1958
INDOOR
19121079 i
39 YEARS AND £ MONTHS i
MALE !

(LOCAL) +65-81172166

OTHERS-91172168 :
mamﬂmrmou.m;u.sa
! Page 1 0l18



ala

Address
Poslcodo

|

BLK 123 RIVERVALE DRIVE

HO7-147
542123

Was driver an amployes of the Insured's Company NO

it No, Relationship of th Driver with the Insured

Vehicle Reglotration Mumber of Driver's Own
Vehicle

Insurancs Company of Driver's COwn Vehicle

Wl T

e T e AT
Type Of Accidamt
Waeathar Conditions
Road Surface
Other I:H’ntmutlm
Was any furudqn vehide 1nm:lm:| In mu accidant?

Numbar-of vehleles (Including own vlhiﬂ-}
Invoived in the accident

Wae any bady injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other malaral or property damaged?

| have been approsched by unknown parson(s)
soliciting/offering accident clalms assistance.

HumbnrﬂfPuunqnm {erll.h'.l'lng Dﬂ‘l'lf}
Dotails nl'PﬁIiﬁl A-:llun . P,
Was ﬂulnddlmrlpu‘hd 1o the police?
If Yos Pieasa stato which Pollca Statlan

Was notice clintended Prosecution glven?
If Yes.apainst whom?

F'LEA.SE REFE TO SKETGH PLAN
Attachmant(e) | | g
Ara accident phntu: waﬂlbti for uﬂndnnnnl‘?
Vas there any Video captured by Car Camem?

Was thero any audio recordad?

Veahicla Ragistralion Numbar
Vehicle Maka/Modal/Colour
Dalalie Of Propartias
Vahicie Category

Name of Driver
NRIC/Pasaport Numbar
Conlact Numbar

Addroes

Fostcode

Insurance Company Name
Nature Of Demage

No. Of Passengar (Including Driver)

e :| g gt Stk ."r‘._ ._-.'-

OWNER

: !.L"‘Iu. e w.‘...':ﬁl..-._...d- bk el By ':“‘if-‘.‘.‘..-:ﬁ.r‘

S G b L Ry .-...:,-r...'.."v_.u.- ﬂ"l-!.'_'{;_,_bm,.r

COLLISION « CROSS JUNCTION -

AFTER RAIN
WET

WEL N TR e

NO
-
NO
NO
res
NO

1
NO

NO

SLGEZISX
TOYOTA HARRIER

PRIVATE CAR
TEE CHEE SIONG
571768228
88090637

Page 2o 18
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Vehicle Hub hups://vrl. It gov.sg/itavrl/action/lawFirmDeta{l TFUNCTION _...

Enquire Vehicle & Owner Information ( Vehicle No. SLG6235X As At 11 May 2019
/12:05:00)
Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident

Law Firm Case No.: L19.0598.CJ
Current Owner Detalls

Owner 1D Type: Singapore NRIC

Owner |D: 57176%923B

Owner Name: TEE CHEE SIONG

Registered Address Type: Private Residential (Condo Apt or House) / Shoppling / Office Complexes
::EJ' stered Block/House 130

Registered Street Name: LORONG AH 500

Registered Unit No.: #05-388

‘_‘T\ﬁ

Registered Building Mame:-
Registered Postal Code: 530130
Current Vehicle Detalls

Vehicle No: SLGA235XK
Make Description/Model: TOYOTA/HARRIER PREMIUM 2.0 A
Insurance Company Mame:MSIG INSURANCE (SINGAPORE) PTELTD

~

lofl 13/572019, 10:25 am
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ROC NO. 43880300M OFFICIAL RECEIPT
U E MOTOR o 342

BLK 3006 UBI ROAD 1 #01-334
SINGAPORE 408700 5 19
TEL: 6744 1985 FAX: 67416225 Date:

- ﬂh& Kima Hock

Received from
T AM ” ’ :H 19 :! “| “ E E : E
the sum of Dollars AT

—_—

#p%mmnmf R@_qu I g

$9900 1=

n:uhrg..qmﬁu'/ )
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U E MOTOR

Blk 3006, Ubi Road 1, #01-334
Singapore 408700

Tel: 67441995 Fax: 67416225

Email: uemotor@hotmail.com

Ang Kim Hock Date: 21/5/2019
c/o UE Motor

Bik 3006, Ubi Road 1,

#01-334 Singapore 408700

Our reference: 19-5-8270

Accident Date: 11/5/2019

FINAL BILL TO VEHICLE SGR92215 MITSUBISHI LANCER

AS PER SURVEY $9,900.00

TOTALAMOUNT:  $9,900.00




dylm act Analysis " o646 ey @18

Singapore 417800
Cﬂ nsultant Hotline: 6385 1171

Pmcﬂthg Manogement Consultont (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 19-5-8270
Date: 21/5/2019 INVOICE NO. 8270

Ang Kim Hock

¢/o UE Motor

Blk 3006,Ubi Road 1,
#01-334 Singapore 408700

Registration No. SGR92215

We enclose our fee note for your kind attention, which remains payable irrespective of the
outcome of this case,

s/No. , Description of Services Provided ~ay  Amount
1 Being vehicle damage assessment repart, 1 $ §48.00

inspection, photographs, transport and miscellaneous.
Total amount $ 648.00

Please kindly cross all cheques made payable to " Impact Analysis Consultant”.

We thank you In anticipation for your prompt payment.

LLTan (Ms)
Principal Consultant

sSubiridiaries of Impact Analysis Consullant:

# Impact Analysis Consulting Pte Ltd » impact Analysis Academy Pte Ltd » |A Racking Solutions Pre Lud

® IA Accounting B Consultancy Pte Ltd « Infoknights International Sarvices (Philippines) = |IABN Pte Ltd
www.laconsultingsg.com



No.25 Kakl Bukit Road 4

C/A Impact Analysi e S o8
' J \ Cotl:::ltant ysis slnmnm:ﬂnm

Hotline: 5385 1171
Practicing Management Consultant (PMC) of S8ACC

Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 18-5-8270
Date: 21/5/2019
/o UE Mator

Blk 3006, Ubi Road 1,
#01-334 Singapore 408700

Dear Sirs
RE: Road Traffic Accident on 11/5/2019
Ang Kim Hock

In accordance with your instructions received in this office on 13/5/2019 , we made arrangements to

examine the vehicle on 13/5/2019 at above-mentioned address. The following data was
recorded:
Vehicle detalls
Make ~ [Mitsubishi
lo - 2 |Lancer
Col |cold
od 234587km
g= = {In order
Conditi _ |Good
(‘ 195/60R15 85% Michelin
195/60R15 85% Michelin
195/60R15 85% Michelin
195/60R15 85% Michelin
REPAIRABLE
Medium
Unroadworthy

Following our examination of the accident damage, we have calculated repair times and methed, which are
detalled on page 2 & 3. We would recommend a sum of $9,900.00 and 9  working days
for repair, which Is sufficiently lower than the pre accident value to render the vehicle an economically and
physically reliable proposition.

Subsidiaries of Impact Analysis Consultant:

= Impact Analysis Consulting Pte Ltd = Impact Analysis Academy Pte Ltd = |A Racking Solutions Pte Ltd

= IA Accounting & Consultancy Pte Ltd » infoknights international Services (Philippines) » IABN Pte Ltd
www laconsultingsg.com



NI

c-/ No.25 Kaki Bukit Road 4
Impact Analysis #06-45 Synargy @B
Cﬂnsulta.nt Singapore 41780

chﬁc!ng Monogement Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singopore

Our reference 19-5-8270
Date 21/5/2019
Page 2

Secﬂnn A: Damaged Parts Assessment

Hotllne: 6385 1171

i oa T it lieR n Ition A:  Repalr ".:..:j f o Fy
s G
List Items: _
Bonnet [Y’iﬂiﬁtl.‘%) €17 1 budded 617 7880 SucTssse ()
Bonnet lock 1 damaged 5890 /A~ 5850
Bonnet hinge @$55.00 2 bent 11000 A4 11000
Front number plate garnish 1 damaged 65.80 VL 6580 —
Frontbumper b ygaAlo|HD 1 deformed 737/ 75850 7J 75890 —
Front bumper beam ¢[w ‘;“["HJ' 1 bent 151.00 151,00 %L
Front bumper lower grille 1 deformed gs.o0 G 8590 —
Front bumper side bracket ©$17.00 2 bent 3a004- 3400
Front bumper fog lamp cover @535.00 2 Ihdeformed rh reuse 7000 4° 3500 %
Front radiator grille 1 damaged 33570 0L 33570 «
Front radiator grille logo 1 necessary 45,00 U~ 4500~
Front head lamp @$632.00 CISNY 2 = cracked /730 1264.00(N*  1264.00 ~
Front support panel M/ 1€ (¢ 1 bent (% 698,70 A{ 698.70—"
Front aircon condenser 1 bent -5~  1089.00 ’L{ 1089.00 _— =
Front aircon fan assy ~— C /0 Dy ) 1 damaged 787.00 A1 787.00 ¥ |
Front radiator ' 1 bent 71900 4, 71900
Front radiator fan motor 1 ceased 30100 .14 30100
Front radiator fan blade ] (ﬁd -}“‘, ) 1 damaged 8690 A7 8690 ¥
Front radlator fan cowlin 1 damaged 11000 21 110.00 X
Front air deaner alr duct 1 deformed gioo A 9100 }{
Wiper garnish Ih 1 damaged 3560 [») 3560
Front engine mounting @5125.00 2 damaged 250004 ™ 250,00 \Pe 12f”
Front Intercooler 1 damaged A/ F 122550 122550
Front cross member 1 bent 230 712.45 44 71245 .~
Sub- Total costs 9844.25 9809.25
Percentoge discount : 10% _ EE-Q.H 980.93 _i" }(], H& ﬁ
Sub-Total costs for parts £859.83 8828.33 ")
el

Subsidiaries of Impact Analysis Consullant:

= Impact Analysis Consulting Pte Ltd » Impact Analysis Academy Pte Ltd » 1A Racking Solutions Pte Lid
= 1A Accounting & Consultancy Pte Ltd = Infoknights International Services (Philippines) = IAEN Pte Ltd
www. iaconsultingsg.com



. No.25 Kakl Bukit Road 4
o 1‘ Impact Analysts ” w0646 Synergy @KB
- & L Consultant Singapore 41780

Haotline: 6385 1171
Practicing Management Consultant (PMC) af SBACC
Approved Trolning Organisation {ATO) of Workforce Singopore

Our reference 19-5-8270
Date 21/5/2019
Special Nett items:
Front number plate 1 bent 5000 A4 50.00 Yo
Front radiator grille clip @54.00 4 necessary 16.00 AA 16.00 _-
Front horn (Air) Set 1 damaged 150.00 AL 150,00 v
Front bumper clip @55.90 10 necessary 59.00 MA 5900 ()
SLub-Total costs for ports 275.00 275.00
:Pa:fts.ﬁqpl;li'r-:- i
L] - L] um um
Sub- Total costs 0.00 0.00
Total costs for parts 9134.83 910333

Subsidiaries of Impact Anafysiz Consuftant:

# Impact Analysis Consulting Pte Ltd « impact Analysis Academy Pte Ltd « 1A Racking Solutions Pte Ltd

» IA Accounting & Consultancy Pte Ltd « infoknights Intemational Services (Philippines) « IABN Pte Ltd
wiww.iaconsultingsg.com



No.25 Kaki Bukit Road 4

(./ Impact Analysis 106465y 018
g2

J Co tant ﬂﬂt“m:ﬂti 1171

Procticing Management Consuftant (PMC] of SBACC
Approved Training Organisation (ATO) of Workforce Singopore

Our reference 15-5-8270

Date 21/5/2019

Page 3

Section B: Labour Cost Calculation

To dismantle, replace, cut, weld, knock out dents to straighten accident M T : (D O 3

parts as-mentioned on the 'Parts Repair' column Inclusive of replacement & 45.00 29 § 1,305.00

parts. O

|Putty & Spray painting to adjacent panels. Job allowance. Paint / material. Sub-contract work. 5  900.00 .P{?J

Apply rust proofing on the adjacent panels. Sub-contract work. s 50.00 v

Wiring and bulb checking s 4500 05 |$§ 22500

Remove / replace aircon condenser and refill aircon gas l S 4500 3 S 135.00 [0 f}

Remove and replace front engine mounting |$ 4500 5 § 225.00 9‘0
Total labour cost § 2,637.50

Manhour rate and the number of manhours required for each repairing tosk are formulated based on individual workshop's

operating cost and In-house® IA Research Guidelines respectively. 3 ¢ W

bb

Q

Subsidiaries of Impact Analysis Consultant:

« Impact Analysis Consulting Pte Ltd = Impact Analysis Academy Pte Ltd « |A Racking Solutions Pte Lid

= |A Accounting & Consultancy Pte Ltd » Infoknights International Services (Philippines] » IABN Pte Lid
warw laconsultingsg.com



Mo.25 Kakl Bukit Road 4
Cv/Im act Analysis #06-46 Synergy @KB
J Consulta.nt Singapore 41780

Hotline: 6385 1171
Procticing Manogement Consuftant (PMC) of SBACC
Approved Training Orgenisation (ATO) of Workforce Singopore

Our reference 19-5-8270

Date 21/5/2019

Section C: Summary Table of Total Repair Cost

Damaged Parts
Assessment $59,103.33

(See section A)

51,820.67
Further

discount | 2'%}

LN |

Recommended cost of
parts

$7,282.66 {1

Labour Cost Calculation
(See section 8) $2,837.50 (2)

Total Repalr Cost

o 2
(Round off to hundred) $9,900.00 (1)+(2)

v
We would recommend a sum of $9,500.00 and 9 working days for repair.
No further items will be approved without our expressed written agreement. Any significant additional
items will be subject to a supplementory report.

Mechanical Engineer, Accident Expert Witness, Licensed Appraiser [Automobile)
B.Eng. (Hons, NUS)

Diploma.Mechanical Engineering

NTC-2 Automotive Technology

Sr.MIES, Institution of Engineers, Singapore (#aotoooo)

MATAI, Maryland Association of Traffic Accident Investigators

[AARS, International Association of Accident Reconstruction Specialists
PMC of Singopore Business Advisors & Consultants Councill

ACTA Certified Trainer, Singapare

Subsidiaries of Jmpact Analysis Consullant:

» iImpact Analysis Consulting Pte Ltd » Impact Analysis Academy Pie Ltd » 1A Racking Solutions Pte Ltd

# |A Accounting & Consultancy Pte Ltd = Infoknights International Services (Philippines) « JABN Pte Ltd
www.inconsultingsg.com






Merimen e-Claims Page | of |

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Natified Est Gubmitted | Ad) Assigned ad] Rgt Ady Submitted  |Ins Auth'ed Status
13 May 2010 g ";:"' 019 5§5,300.00 5%5,300.00 PO S St
Mamn 15:07 :
o Aot | gcn Estimates | | view Rot | ey

CLAIM SUBFOLDER DETAILS [[Created by Insurer]
Insured: TEE CHEE SIONG, 1D: 571765238

Main
Claimant: ANG KIM HOCK, D S1329229]

yemice k0. | sGRO2218 Date of Loss:

11/05/2019 12:00 - 159
(146 Months and 15 Days From LTA Reg Date (Man Yr)]

Palicy/Cover | AZ90340260MX (Comprehensive)
TP /593215 Mote Mo.: Coverage: 06/10/2018 - 05/10/2019
Palicy Na.
{Claimant):
Exress;
Aepairer: U E MOTOR [HQ) 3006, bl Road 1, #01-334, 408700 Ui - Tel:

mﬂ.ﬁ-? MSIG Insurance (Singapore) Ple. Ltd. (HQ) - Tel: +&5 6827 7888 ... [Mandied by Chhia Myuk Pul - 6594 2521)

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 01/07/2019]

Driver/Custo
dian TEE CHEE SIONG (), MNRIC: 571769238 Ermall:
{Insured):

Ro)re3 | SURVEY DISAGREE ON SE - ASSIGN LKK. LIABILITY: 100% CONTACT: MR NG 8223 8601

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |
» MSIG_5G (17/06/1019): Report Send Back Alerts - SGR9221S (TP)

Claim Type:
Vehicle Reg.
Mo,
{Insured}:

SLGBIISX

ALL ASSOCIATED TASKS=! view All | Search Tasks | Create new Task | Compiets |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/7/2019



Merimen e-Claims

Claim Documents

*SGR9221S (593215)
[SLGE235X]
TP

ANG KIM HOCK
May 11 2019 12:00PM
[TEE CHEE SIONG]
U EMOTOR

Page 1 of 4

Upload Documents | Upload Photos | Compose hew Letter | View [View in Browser 2]
Photos/Images Soerpoge V]|
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 |15/05/1% 08:20 | Odometer Reading D | wadec | A
2 |15/05/19 0B:20 | Chassis Number D | wadws | A
3 |15/05/19 0821 Ganeral View 0 | wadws | B
4 |15/05/19 08:21 General View 0| wwws | @A
‘s |15/05/19 08:21 | General View D | s | B
6 15/05/1908:31 | General View 0| airs | A
7 |15/05/1908:21 | General View 0 | oows | 4

1S/05/10 08:21 | General View © | sdws | A

15/05/15 08:21 | General View 0D | eaaws | A
10 |15/05/19 08:21 General View 0 | waaws | A
11 |15/05/19 08:21 | General View 0| wadwc | &
12 |15/05/19 08:21 | General View 0| tcaews | 4
13 |15/05/19 08:21 | Genersl View O | eews | @
14 | 15/05/19 08:21 | General View 0 | wews | 4
15 |1s/05/19 08:21 General View © | tosaws | B
16 |15/05/10 08:21 | General View 0| cerc | A
17 |15/05/19 08:21 | General View 0 | Laws | A
18 |15/05/19 08:21 | Genersl View 0| taws | A
18 | 15/05/19 08:21 General View D | adws | 4
20 |15/05/19 08:21 | Genaral View 0 | wewrc | A
21 |15/05/19 08:21 | General View 0 | wewws | A
22 |15/05/19 08:21 | General View 0 | toedrs | @
23 | 15/05/19 DAL Ganeral View 0 | lcsiws | A
24 [15/05/19 08:21 | Genersl View D | wews | A
25 |15/05/19 D21 General View © | oadws | A
26 |15/05/19 DA:21 General View D | sadec | A
27 |15/05/19 08:21 | Genersl View 0 | Loedec | BB
28 |15/05/19 08:21 | Ganeral View 0 | wws | A
20 |15/05/19 08:21 | General View O | ears | B8
30 |15/05/10 08:21 | General View g Load g | BA
31 [15/05/19 08:21 Ganeral View 0 | vadies | A
37 |15/05/19 08:21 | Genersl View g Load PG | B
33 |15/05/19 08:21 | General View 0| weaws |
34 150519 08:21 | General View @ | i | BB
35 |15/05/19 08:21 Genaral View | tsaas | A
36 | 15/05/19 DB:21 | Genersl View O | s | F
37 |15/05/19 0B:21 General View ﬁ Load G | BA

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019




Menmen e-Claims

Page2of 4

Photos/Images 3 per poge | A
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
38 [15/05/13 08:21  |Genersl View Load JPG | A
39 |15/05/19 08:21 | General View 0 | caawc | B
40 |15/05/19 0B:21 | Genersl View 0 | weows | A
41 |15/05/18 08:21 | General View @ | Loadiec | B
47 [15/05/19 08:21 | General View 0| o | A
43 |15/05/1908:21 | General View 0D | s | 4
ad | 15/05/19 0821 General View 0 | cadwc | A
45 |15/05/1908:21 | General View O | icadwc | A
46 |15/05/19 08:21 | General View 0! edrws | B
47 |15/05/15 08:21 | General View D | weaws | &
48 [15/05/15 08:21  |General View D | cadivs | A
49 |15/05/1908:21 | Geners! View 0 | e | B
S0 |15/05/19 08:21 | General View D | waws | &
51 [15/05/19 08:21 | General View D | weaws | &
52 |15/05/1208:21 | General View D | wadwc | A
53 [15/05/1% 08:21 | General View 0| v |4
54 |15/05/1%9 DB:21 General View D | oaaws | A
55 |[15/05/19 08:21 | Genersl View 0 | wadwc | A
56 |15/05/19 08:21 Ganeral View g Load G | BA
57 |15/05/1906:21 | General View 0 | edws | A
58 |15/05/19 08:21 | General View 0 | tooaws | B4
S8 |15/05/1% 08:21 | General View D | edws | A
60 [15/05/19 08:21 | General View 0D | adec | A
61 [15/05/19 08:21 | General View 0| owows | A
62 |15/05/19 08:21 | General View 0| tadws | A
63 |15/05/1% 08:21 | General View 0 | waarc | BA
64 |15/05/19 08:21 | General View 0| wars | A
65 [15/05/19 08:21 | Ganeral View O waws | B
86 |15/05/19 15:57 Aeinspection Photo 0| wadwc | A
67 [15/05/19 16:57 | Melnspection Photo D | v | A
68 |15/05/19 15:57 Reinspection Photo D | owws | B
89 |15/05/19 16:57 Reinspection Photo D | edwe | A
70 |15/05/19 16:57 | Relnspection Photo 0 e |
71 |15/05/19 16:57 | Reinspection Photo 0 | cawwe | A
72 |15/05/19 16:57 | Relnspection Photo 0 | ceews | A
73 15705019 16:57 | Relnspection Photo D | wwws | A
‘74 |15/05/19 16:57 | Relnspection Photo 0 | wws | F
75 |15/05/19 16:57 | Reinspection Photo 0 wwws | &
76 |15/05/19 16:57 | Relnspection Photo O | tocaws | &
77 |15/05/19 16:57 | Reinspection Photo g ad G | 4
78 |15/05/19 16:57 | Rainspection Photo O | oers | &
79 |15/05/19 16:57 | Reinspection Photo 0 | wuws | A
B0 |15/05/19 16:57 Reinspection Photo g Load G | A
B (15/05/19 16:57 | Relnspection Photo g Load rG | A
82 |15/05/19 16:57 | Reinspection Photo 0 | wesws |
83 |15/06/19 16:57 | Reinspection Phota 0 | weaws | A
84 |15/05/19 16:57 | Relnspection Phote D | woaws | A
85 |15/05/19 16:57 | Reinspection Photo O | wers | &4
86 |15/05/19 16:57 Reinspection Photo _g Load PG H
87 |15/05/19 16:57 | Reinspection Phato O | wooaws | B8

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019



Merimen e-Claims

Page 3 of 4

|Photos/Images Tperpaoe V]| B
Mo | Retabel /Resrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
BB |15/05/19 16:57 | Reinspection Phaoto O [ oears | 7
B9 |15/05/19 16:57 | Relnspection Photo O | Lsaaws | BA
S0 |15/05/19 16:57 | Reinspection Photo © | wedis | A
91 |15/05/19 16:57 | Relnspection Photo 0| leadawc | A
52 |15/05/18 16:57 | Relnspection Photo g Load pG | BA
93 |15/05/19 16:57 Asinspection Photo 0 | iadwc | A
94 |15/05/19 16:57 | Reinspection Photo O | weawe | BA
95 |15/05/19 16:57 | Relnspection Photo 0 | adws | (A
96 |15/05/19 16:57 | Reinspection Photo 0 | eaws | A
97 |15/05/19 16;57 | Reinspection Photo 0| wows | A
98 |15/05/1% 16:57 | Reinspection Photo D waws | A
96 |15/05/15 16:57 | Reinspection Phots D  iosdic | B
100 | 15/05/15 16:57 | Relnspection Photo D | lodiwc | A
101 |15/05/19 16:57 | Reinspection Photo 0 | owws | B
102 |15/05/19 16:57 Reinspection Photo g load 3G | ]
103 | 15/05/19 16:57 | Relnspection Phote g Load G | A
104 [15/05/19 16:57 | Reinspection Photo D | wuaws | A
105 |15/05/19 16:57 | Reinspection Photo D | wadws | A
106 | 15/05/19 16:57 Aelngpection Photo © | e | 4
107 |21/05/1% 14:10 | Relnspection Photo 0D sdwc | A
108 |21/05/19 14110 Aainspection Photo D | wcadirc | B
109 |21/05/19 14:10 Heinspection Photo D | wadws | A
110 | 24/05/19 14:10 | Relnspection Photo D | s | A
111 [21/05/1% 14:10 | Reinspection Photo 0 | wawrs | &
112 |21/05/19 14:10 Rainspection Photo D | oadws | A
113 [31/05/19 14:10 | Relnspection Photo O | e | A
114 |21/05/1% 14:10 | Relnspection Photo D | s | A
115 |21/05/19 14:10 | Reinspection Photo 0| cedwc | A
116 [21/05/19 14:10 Reinspection Photo ﬁ Load PG | B4
117 |21/05/19 14:10 Reinspection Photo ! Load 0 | (A
118 [21/05/19 14110 | Reinspection Photo 0| adws | B
119 |21/05/19 14:10 | Reinspection Photo D | waaws | A
120 | 21/05/19 14:10 Reinspection Photo g Load 1pG | A
121 |21/05/19 14:10 | Reinspection Photo D | toedrs | (A
122 |21/05/1% 14:10 | Reinspection Photo 0D | e | A
123 |11/05/19 14:10 Relnspection Photo g toad PG | A
124 | 21/05/19 14:10 | Reinspection Photo g Load 3G | [
125 |21/05/19 14:10 | Relnspection Photo 0 | edwc | A
126 |21/05/19 14:10 Reinspection Photo g Load PG | B
127 |21/05/1% 14:10 | Reinspaction Photo g Load PG
128 |21/05/19 14:10 | Reinspection Photo 0 | wacws | A
129 |21/05/1% 14:10 | Reinspection Photo 0 | wears | 4
130 [21/05/19 14:10 | Reinspection Photo 0| aws | A
131 |21/05/19 14:10 Relnspection Photo D | cadwec | A
132 |21/05/19 14:10 | Reinspection Photo @ | edws | 4
133 |21/05/19 14:10 | Reinspection Phato 0 | caaes | A
134 |21/05/19 14:10 | Reinspection Photo | loadiec | A
135 |21/05/19 14:10 | Relnepection Photo 0| loadws | A
{136 [21/05/1% 14110 Reinspection Photo 0| iades | BA
1137 |21/05/19 14110 | Reinspection Photo O | oadies | B4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019



Merimen e-Claims

Page 4 of 4

Photos/Images [3perpage  [v] B2
tio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
138 [21/05/18 14:10 | Reinspection Photo O] coes | A
139 |21/05/19 14110 | Relnspection Photo O | wews | @
140 |21/05/19 14110 Reinspection Photo 0 | wwws | A
141 |71/05/18 14110 | Relnspection Photo 0| weows | A
147 [21/05/19 14:10 | Relnspaction Phato O | s | A
143 |21/05/19 14:10 | Reinspection Photo © | wewrs | A
144 (21705719 14:10 | Reinspection Photo © | s | A
Documentation M A
No | Finalized On MSIG Insurance (Singapore) Pe. Ltd. (HQ) Thumbmnail | Print
1 |13/05/1915:10 | SLGEZISX GIA Rpt @ | oo roF
2 113/05/19 15:11 | SGR92I1S GIA Rpt Load POF
3 |1305/19 18:08 | TP LIST OF SURVEYORS Load PDF
4 [1305/19 16:08 | SURVEY DISAGREE OM SJE - ASSIGN LK. Load POF
s [13/05/19 16:48 | EMAIL FROM TP ONM WORKSHOP DETAIL Load POF
6 l27/06/1015:06 [LOD Load POF

\7 27006719 15:12 Survey Report 1 Load PDF

B |27/06/19 15:13 Survey Report 2 Load POF

5 |77/06/19 16:05 | Emall LKK to do Paper Re Load HTM

Mo | Helabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |05/07/1908:37 | PRS Invalcs Load POF

2 |05/07/19 08:37 | Colour Phate Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | prnit |

There arz no document checklists configured,

Dur Checklist

Show Remarks To: [ Handiing Insurer
Hobe: Bernackl are Deivle unbess vou Bhow i 10 other parties,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1ses071s8m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS3/MSG18008474/UTD3E2-1
Date: 05/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapare) Pte. Lid, Policy No: A290340260MX
Nt Vemes sanmnts Insured Vehicle No:  SLGE235X
Date of Loss: 11/05/2018 Nature of Claim: TP Claim No: 583215
RIPTION & | IFICATI I
Reg Mo SGR82215
Make & Model. MITSUBISHI LANCER, 1.6 (A) Engine Mo: 4G1BHTE433
Reg. Date: 26/02/2007 (Man, Year, 2008) Chassis No; JMYSTCS3ATUO0TS522
Colour; Beige Odomeler; 234587 km
Engine Capacity: 1584 cc
Market Valug/New Car Price: N/A
Sum Insured (55): Market Value/Mew Car Price
| T |
General Condifion: Stearing (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/80 R15
Front Left Side: Michelin 6 mm Rear Laft Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above valves epresent (he remaining tyre reads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference  DIiff %|
Parts 9,134.82 502141 4,113.41 4503
Miscellanecus ltems 0.00 0.00 0.00
Labour 2,.837.50 1.610.00 1.027.50 38.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 11,772.32 6,631.41 5,140.901 43.67
Approved Total (Overridden) (S$) 5,300.00
Nett Amount (S§) 11,772.32 5,300.00 6,472.32 54.98
INSPECTION
Date of Assignment: 14/05/2019
Date Inspecied: 14/05/2019 Inspecied At U E MOTOR (HQ)
3006, Ubl Road 1, #01-334
Singapore 408700
Estimated Period of Repair: 5.0 days

Adjuster: MARCUS CHUA

Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019



Adjuster Report Page20f 4

NOTE: This report represents our findings at the time and place of inspection sfated hevedn. Such inspection has been csrmisd cuf 1o the best of our
knowiadge and ability but amy ofher lnbilty under any other clrcurmsinncos i hersby sxpressly srchuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Validity:

Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 05 Jul 2019)

MITSUBISHI LANCER 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143
Labour: Hapadmf's [Pnn&dﬁminalud Standard List)
Print Code: (Unsubmitted, no print-code for SGHB‘R1S}

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Further Info: ltemsaivalues not in reference catalogue are Ef!’_r‘.‘.“’d with an asterisk *.

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BONNET Buckled T58 90FL *B17.00FL
2 1 *“BONNET LOCK Bent 58.80 FL *58.90 FL
3 2 *BONNET HINGE Bent 110.00FL *110.00 FL
4 1 *FRONT NUMBER PLATE GARNISH Deformed 85.80FL *65.80FL
5 1 *FRONT BUMPER Distorted 758 90FL *737.00FL
6 1 *FRONT BUMPER LOWER GRILLE Deformed 85.80FL *85 DOFL
7 2 *FRONT BUMPER SIDE BRACKET Bent 34,00 FL *34 DOFL
8 2 *FRONT BUMPER FOG LAMP COVER Not Necessary 70.00FL “FL
g 1 *‘FRONT RADIATOR GRILLE Deformed 335.70FL *335 70 FL
10 1 *FRONT RADIATOR GRILLE LOGO Necessary 45.00FL *45.00 FL
11 2 *FRONT HEAD LAMP Cracked 1,264.00FL  *1,030.00FL
12 1 *FRONT SUPPORT PANEL } Bent 698.70 FL *589.00 FL
13 1 *FRONT BUMPER BEAM ) 151.00FL “FL
14 1 *FRONT AIRCON CONDENSER Bent 1.089.00 FL *597 00FL
15 1 *FRONT AIRCON FAN ASSY Not Necessary 787.00 FL “FL
18 1 *FRONT RADIATOR Bent 718.00 FL *719.00 FL
17 1 *FRONT RADIATOR FAN MOTOR Not Necessary 301.00FL “FL
18 1 *FRONT RADIATOR FAN BLADE Not Necessary 86.90 FL “FL
19 1 *FRONT RADIATOR FAN COWLING Not Necessary 110.00 FL “FL
20 1 “FRONT AIR CLEANER AIR DUCT Not Necessary 91.00 FL “FL
21 1 “WIPER GARNISH LH Cut 3560 FL “3560FL
2 1 *FRONT ENGINE MOUNTING Front Twisted 250,00 FL 12500 FL
23 1 *FRONT INTERCOOLER MNot fitled 1,225 50 FL “~FL
24 1 *FRONT CROSS MEMBER Bent T1245FL *230.00 FL
25 1 *FRONT NUMBER PLATE Bent 50.00FS *40 00FS
26 4 *FRONT RADIATOR GRILLE CLIP Necessary 16.00FS *16.00FS
27 1 *SET FRONT HORN (AIR) Damaged 150.00FS *60.00FS
28 10 *FRONT BUMPER CLIP Necessary 50.00FS *50.00FS

FaFmnchese part S=5pcMatt L=ListemDisc

Sub Total (S$) 10,119.25 5,560.90

- List Item Discount on L Items 10.00/10.00% (S$) 084,43 539 49

Total Parts (S$)  9,134.82 5,021.41

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p...
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items solected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
i TO DISMANTLE, REPLACE, CUT, WELD, KNOCK OUT DENTS New 1,305.00 600.00
TO STRAIGHTEN ACCIDENT PARTS AS-MENTIONED ON THE
PARTS REPAIR COLUMN INCLUSIVE OF REPLACEMENT
PARTS
2 APPLY RUST PROOFING ON THE ADJACENT PANELS New 50.00 50.00
3 WIRING AND BULB CHECKING New 22.50 20,00
4 REMOVE /| REPLACE AIRCON CONDENSER AND REFILL MNew 135.00 100.00
AIRCON GAS - —
5 REMOVE AND REPLACE FRONT ENGINE MOUNTING New 225.00 40.00
B PUTTY & SPRAY PAINTING TO ADJACENT PANELS. JOB MNew 800.00 B0DO.0O
ALLOWANCE. PAINT /| MATERIAL
Gross Labour Cost (S$) 2,637.50 1,610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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