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v , ESTEEM ' |
mﬁ il SO Ang Mo Kio, Ind Park 2 801-25 10 260, S09550
Tal +GS-GAIH W21 Fooc o (5 G484 TIZY  Webmsiln: www Duemper com.ag

l;pal:Esﬁmitu J SME 5685 K
Fnthsed
n) Cost / List Price Ilems ] U‘f?ﬁié 6,020,16

Phusiless  25% s P9 (q 150504

Total of Cost/ List $3P1 OF 1542

b} Nell Price lems

Loss
Total af Nett ftem
:) Special Nett tems s U000 20500
s Cost ;3‘?‘3 4 4,810.12

s [49000 343000

s sa012  $82¢-3,
» totaf will be subjected (o 7% G.S.T.
of Surveyor : /%##ré
iny : Chte
conducted on : 2!4"/3? al
s By Surveyor
e repair of this vehicle is gutfidgeid / is not authorized untll lurther nolice
xcommended Days of Ropair o¢ dayls)
survey ~ Required / NptRgauired
coss .

jnature of surveyor : J’C
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Al 033 Ang Mo Ko, Incd Patk 2 $01-251/ 299, 569536
Tet «5-0d8a 1001 Faoc 650484 TE2D Wobsili www @560 COM 20

Spare Parts
Vehicle No. SME 5685 K Submit By JENNY
Make & Mode! : TOYOTA PRIUS ALPHA Yenr Manufacture 2016
Chassis No ZVW400030095 ~ Engine No
Cost/ List
[SiNo. Part Description Qty Unit Price | Dinposilion by
Price Surveyor

1 |Rear windscreen moulding A, | 1+ |sro20 —

2 |Rear windscreen sealant sle| 1 |ss0.00 SN Poasa

s |Reverse sensor At 1 520000 SN e

4 |Rear number plate Nl 1 [s4500 SN ' 4

5 |Rear bumper lr 1 |s4s8.20 —

s |Rear bumper clip Ij i |s3s8.80 -

7 |Rear bumper side retainer LH w7l 1 |s1zur0 —

s |Rear bumper side retainer RH 23 1 |s1210 ol

s |Rear bumper reinforcement N 1 A

1w |Rear bumper reflector LH Jof 1 |sser0 X

11 |Rear bumper reflector RH 2| 4 sser0 X

12" |Tail door A 1 |s102250 —

13 |Tall door lock A 1 |s361.60 e

14 [Tail door plate garish Sy 1 [sase30 X

15 |Tall door emblem 1 |se7.10 —

i6__|Wording "PRIUSCX" e| 1 |s7288 =

y7 | Tail door trim ha| 1 [se3ar0 (4

s~ |Tail end panel A 1 |ser8.10 —
¢ |Tail end panel garnish R | |si5460 —

20 |Tail end panel garnish clip A4, 10 [$39.20 Sy
2 |Boot weatherstrip Del1k:1 1 |smz70 (B
22~ |Tail lamp LH 561-75 Cml 1 |ses3z20 il
28 |Tail Lamp RH 5€J3s w1 |ses320 —

Note: Hwﬂwwmmwmmm than an additional labour charge
will be charged sccordingly under supplamentary.

Company Rleg No. 2000034ES5N / GST No. 20-0003483-N

Bik 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 6441721 Fex: 64847829
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HL SME 5685 K Submil By Carmen Lim
B ; TOYOTA PRIUS ALPHA o Yeor Manulaciure 2018
INWADDOA0085 = Engine No
Cost / List
SiNo. Part Description Qty Unit Price  [Disposition by
24 |Tall lamp clip e | 2 m:“ st
25
26
27
28
28
30
N
32
3
34
a5
k';
b v
38
3n
40
41
42
43
| 44
45
46
ﬂﬁnéﬂmhwm:wmhw Mmmmm
Sa—
ik 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tek 64841221 Fax: 64347829 =

Carnpany Reg No. 20000S4K5N / GST

No 20-0005485.N
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Labour
Veshicle No SME 5685 K Sutinit By Carmaen Lim
Mako & Moda! TOYOTA PRIUS ALPHA Your of Manufaciure 2018
SiNo Labour Description Eslmated Adjusted
Price Price
1__|TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (TAIL DOOR,REAR BUMPER END PANEL,
SPARE TYRE WELL PANEL) $1,20000 | Foey
2 _|TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (TAIL DOOR.REAR BUMPER END PANEL,
SPARE TYRE WELL PANEL) $1,400.00 #ﬂ{
3 _|To check wiring $50.00 Ze7
4 |To remove & refil reverse sensor $120.00 jﬂf
] Tnmmammmm.mmmmm $150.00 ?ﬁ'
lo asaisl work load.
8 |To remove & rofii resr windscresn $120.00 —
7__|To tuff cont $150.00 7’{
8 |To transfer boot mechanism o new bool $120.00 3’(
¥ {To conduct waler leakage lests 1o ensure proper air and $120.00 1-!{

sealing

Note: The above astimate of repair is based on visual assessment of the extersal affeciod aroas, Any
Wmmmmwadwﬂummﬁwu-w.

Company Heg No. 200005485 / GST No. 20-0003455-N

440




"'J.l ESTEEM ESTEEM PERFORMANCE PTE LTD

Pmraﬂmc Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 560538
Tel «B5-5484 1221 Fax: +65-6484 TE29 Website: www esteemper com.sg

A A,
Repair Estimates SME 5685 K G7 At TRy
ﬂ fm,..: 5
Parts (a) Cosi/ Lisl Price ltems $ 6,020.16 9 /m:-,;?-
Plus/Less 25% 5 1.505.04
Total of Cost/ List - 4,515.12 z ., _ =

(b) Nett Price ltems { .

Less

Total of Nett Item

(c) Special Nett Items $ 295.00
Total Parts Cost 5 4,810.12 ==
Labour 5 3.430.00 )
Total 5 B,240.12

The above tolal will be subjected to 7% G.5.T

Name of Surveyor : /%”-rffé
Company 4 /¢, /C
Survey conducted on : V4 90 / i 1434 at

Remarks By Sunveyar

(a)
(b

(c)

(d)

(&)

The repair of this vehicle is gﬂﬁ]&k&d / 18 not autharized until further notice

Recommended Days of Repair o day(s)
Resurvey Required / NotReguired
Excess -]

Signature of surveyor : s& Date: ” / 7P
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FORMA

CE

Bik 5033 Ang Mo Ko, Ind Parx 2 #01-251/ 250, 569536,
Tel -B65-6484 1221 Fax +65-06484 7E20 Website www esteemperf com. sg

Spare Parts
Vehicle No. SME 5685 K Submit By JENNY
Make & Model : TOYOTA PRIUS ALPHA Year Manufacture 2018
Chassis No ZVW400030085 Engine No
Cost / List
SiNo, Part Description Qty Unit Price Disposition by
Price Surveyor

1 |Rear windscreen moulding e, 1 |s7020 —

2  |Rear windscreen sealant /e | 1 |s5000 SN Posa

3 |Reverse sensor Yed 1 |$200.00 S.N e

4 |Rear number plate fol 1 |s4500 S.N X

s |Rear bumper &y 1 |s45020 e

6 |Rear bumper clip Anf 10 [$38.90 e

7 |Rear bumper side retainer LH 271 (812170 —

s |Rear bumper side retainer RH 2 1 [s12170 —

a  |Rear bumper reinforcement 1 |na

10 |Rear bumper reflector LH Jo| 1 [sssro -4

11 |Rear bumper reflector RH 2| 1 |ssero X

1z | Tail door A 1 |s102250 el

13 |Tail door lock 4 1 |s30160 —

14 |Tail door plate garnish Ju 1 |s4e830 X

15 |Tail door emblem /1‘,‘_.1 1 |s67.10 —

16 |Wording "PRIUSCX" e 1 |s72686 =

17 | Tail door trim 1 |$433.70 74

18 |Tail end panel M 1 |se78.10 —

19 |Tail end panel garnish Her 1 |$154 60 e

20 | Tail end panel garnish clip A4, 10 [$39.20 -

21 |Boot weatherstrip 1 |sa42.70 7

22 |Tail lamp LH Cm| 1 |ses3z0 o=

23 |Tail Lamp RH €M 1 |ses3zo —

MNaota: If any of the quoted parts are recommended to be repamed, then an additional iabour charge

will be charged accordingly under supplamentary,

—

Blk $033 Ang Mo Kio Industrial Park 2 #01-250 Singapore 569336 Tel: 6484122 Fax; 64847829
Comrpany Reg No, 200005454 / GST Mo, 20-0005485-N




Spare Parts

Vehicle No

SME 5685 K

Make & Modal :

Chassis No

TOYOTA PRIUS ALPHA

ZVWa00030085

Submit By

Year Manufacture
Engina No
Cost/ List

Carmen Lim

2018

SiNo.

Part Description

Qty Unit Price
Price

Disposition by
Surveyor

24

Tail lamp clip

P $64.20

;_,_,.A-""

25

26

27

28

3

33

34

35

38

37

38

38

40

41

42

43

d

45

46

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged acoordingly under supplementary,

Bk 5033 Ang Mo Kio Industrial Park 2 #01-259 Simgapore 569536 Tel: 64841221 Fax; ¢4847R25
Company Reg No. 200005485N / GST No. 20-0005485.N




(&) ESTEEM
PERFORMANGE %22 2 e

-STEEM PERFORMANCE

Labour
Vehicle No SME 5685 K Submit By Carmen Lim
Make & Model TOYOTA PRIUS ALPHA Year of Manufaciure : 2018
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (TAIL DOOR,REAR BUMPER.END PANEL
SPARE TYRE WELL PANEL) £1.200.00 7-?-:(
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (TAIL DOOR, REAR BUMPER END PANEL
SPARE TYRE WELL PANEL) $1.400.00 O‘?H
3 |To check wiring $50.00 Lef
4 |To remove & refil reverse sensor §120.00 I '
5 |Toremove & refit spare tyre, spare tyre board, carpet trim $150.00 y a
1o assisl work load.
6 |To remove & refit rear windscreen $120.00 —
7 |To it coat $150.00 §er
8 |To transfer boot mechanism o new bool $120.00 de {
9 |To conduct water leakage tests to ensure proper air and $120.00 F-4 ef

sealing

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of reparr will be quote accordingly as a supplementary.

Cotipany Reg No. 200005485N 7/ GST No. 20-0005485-N



.PRE-REPAIR INSPECTION REQUEST - SWMESGNSK ve SKO40STR (D1] on D.OA: 26/00/2018
Framn  paar i)
b \pmmhw..mmm' Atr & etk st oo

&- Fang, Anty-EY. Gram, Law-Ying. W, Baliil Abis iassir, Moot Miness Azl Fpazarding Chan. Tisae Shi Lim, Sheng Yang. Mihoamingh, Assiweesnisiios Baitmmmnrunrs, Divyashei Tar
Eatit WIROO1E 3 14 38 Py

Aflactiern -
— SULSCERRIELIMA TS ol

Hi,

Please refer o Lhe enclusgd requent fhan Esteem Performance Pie Lid, ? Gjr!m”
Claim na - PM2ES 1 A0SG0S

Cang twmer Lo Chee Heng .\ 3 ‘iq "

I yom Bave my guerien'concerma, please lit us know
Thanks & Aegardy, V-, LN

Hew Yin Wil 1 phans ,’/
wic - b

iy Addjemid |1 Smgapore FNOL Canr Clpay liara - Kisin

LUl o Ml st | e, o i)

mmm[mmmwmn]
Sent: Wednesday, June 25, 2019 2:54 pM
To: AlG 5GP, Claime-Survey

Ce: carmen lim; serence cie

Subject: [EXTERNAL] A REQUEST FOR Pl SURVEY SME 5585 &

This message is frum an external sender; be cautious with links and atiachments.
Dear AIG

W claim againg 1o SKQ 4057 R

Thank vuu

I—__ Semendiicne Srafie ¢ Bw Aegaens

| Jenny Chong
S Cpeeaten Evncutve | Oparanen Dremmn
nulsan Pesommance Pre g

PLR4RE 1221
| P sedt fa2%
E e pieeyment cim 3y

it

1° S Mt Qs Voo Isspasien Cestie
ISremrmnmj

LI

Om Wed, Jun 26, 2019 at 11:41 AM Jetiny chong <jenny@estesmped com sg= wion
Dear AIG,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL
FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Esteam Leasing pla itd who has appoinied ihe undar-mantioned workshop 1o repair his motor vehicle no. SME 5685 K
Please ba mformed that tha said vehitle can ba inspected at

Name of workshop © Estesm Pedformance Pla Lig

Address |385 SIN MING DRIVE (S) 575718 (INSIDE VICOM)

Tel - 6566 2112
Fax: 62593328
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. it u fail'to conduct ihe pre-repair inspection within the
next 2 workl ;
ol abﬁo—mmﬁunadwuhwwmmmnmmmmmmhﬁm‘m”ﬂwmlmﬁm.Sundlywpuuiu Holiday. The

We are prafor LKK to survey the car.

Thank you

Freprilietg Geufle f Sear Aegmrns

Jenny Chong
Sarier Oipersrion Erocutws | Oporanon Divimion

Ewaem Sgnprmmnce P Lo

| PR 1221
F:Sepd 'ae

E: it GaAlerym e coit gy
HIIEAne Wo = indufaal Pavk A B0 -2EG [lmnd

Offiesy

83 Bin M e Drmes, Vimoms (napection Caivira

==l

P F gyl =y b e

11




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 14 January 2020 9:42 AM

To: ‘Carmen Lim'

Cc: Admin A

Subject: RE: OFFER - ACCIDENT INVOL. SMES6B5K & SKQ4057R [AIG] ON 26/6/20149

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matier,

We propose setflement as follows:

1. Cost of Repair $ 622772
2. Loss of Rental |9 days x 388) ¥ 79200
3. LTA S5earch Fee % 745

Total § 7.027.17

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving ths
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from thic
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues o
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

« Wishing you @ Happy ana Frosperous Lunar New Yeq, -

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Thursday, 19 December 2019 5:17 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: OFFER - ACCIDENT INVOL. SMES685K & SKQ4057R [AIG] ON 26/6/20149

Dear Khanchna,

We rejected your offer 56939.17.



Khanchna (LKK Auto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Thursday, 19 December 2019 517 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: Re: OFFER - ACCIDENT INVOL. SMES685K & SKQ4057R [AIG]) ON 26/6/20149
Dear Khanchna,

We rejected your offer 56939.17,
We prepare to accept $7115.17 to close case,our loss of rental calculation as below:-

DOA: 26.06.2019
PRI REQUEST : 26.06.2019 @ 11:41 - 2 DAYS
SURVEY DATE : 28.06.2019 - 1 DAY

SURVEYOR RECOMMEND : 6 DAYS
WEEKEND : 30.06.2019 - 1 DAY
TOTAL : 10 DAYS

Pls review the above matter and let us hear from you favorably.

Thank you

.EI = |

Freundliche Grife / Best Regards

Carmen Lim
Accident Claim Executive | Operation Divisian
Esteem Performance Pte Lid

M: 8728 0066
P: 6484 1221

E: carmen@esteemperf com.sg
5033 Ang Mo Kio Industrial Park 2 #01-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom]

On Thu, Dec 12, 2019 at 5:40 PM Khanchna (LKK Auto) <khanchna@|kkauto.com> wrote:

1




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Thursday, 12 December 2019 541 PM
To Carmen Lim
Cc Admin A
Subject: OFFER - ACCIDENT INVOL. SMESBB5K & SKQ4057R [AIG] ON 26/6/20149
Tracking: Recipient Delivery
Carmen Lim
Admin A
olivalau@likkauto com Deliverad: 1277272019 541 PM
shupeiE kkauto com Delvered: 1271272019 541 PM
Melkwan@ikkauto com Deliversd: 12/712/2018 541 PM

Without Prejudice
Dear Sirs/Mdm,
We refer 1o the above matter.

We propose settiement as follows:

1. Cost of Repair 3 6227.72
2. Loss of Rental (8 days x $88) $§ 704.00
3. LTA Search Fee 3 7.45
Total 3 493907

Flease confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

"Best Wishes for Merry Christmas & Hoppy New Year 20207

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto,com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastlane
CLAIM SUBFOLDER TRACKING
Case  |Mobihed Eat Submitted | Ad) Assigned Ad) Apt Ad] Submitted [ Ins Auth'ed Status
way |28 Jun 2019 gﬁ" 2019 S§5,820.29 5§5,810.29 m. oot Sor Sunmy
— Edie Agj Aot | e duamates | | viow St | Cancai Case |

Main

CLAIM SUBFOLDER DETAILS

| [Craated by sdjuster]

Insured: NED KIAN SING, [D: 511430240, Tel: <6599599553
Main "
A . |ESTEEM LEASING PTE LTD. Co. Aeg Ne: 2018072150
Vehicle Reg. 28/06/2019 0700 - :59
No.: SMESGB5K Date of LosE: |1 g uonths and 22 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 13928351305G Note No.. | Coverage: 26/13/3018 - ISAua010
Vehicle Reg. ey boc
ha. SKQ4O057R
{Insured): o
Excess:
Aepairer: Esteem Performance Pte Lid - Sin Ming (HQ) 385 Sin Ming Drive, 575718 Sin Ming - Tel:
HANEING | A1G Asls Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handied by Loh, Chee-Heng] Che-Heng Loh@ialg com
[LmaNtE | NTUE Income Insurance Co-operative Ltd (HQ) - Tel:
Ad{ustar: LEK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by KENNETH KONG] .. [Final Rpt due 08/07/2019)

ASSOCIATED MAIL RECEIVED

\Ih-m] Eﬂmﬂﬁﬂﬂlul

There are no mall for this case.

ALL ASSOCIATED TASKS—

Due Date  Priority Type
Mo resulls.

Task Group Subject  Handler

view Al | Searcn Tasks | Create new Task | compiete |
Assigned By  Completed On  Crested On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/2/2020



Merimen e-Claims Page 1 of |
Claim Documents
*SMES6B5K (1392B351305G)
[SKQ4057R]
TP
ESTEEM LEASING PTE LTD
Jun 26 2019 7:00AM
[NEO KIANM SING]
Esteem Performance Pte Ltd - Sin Ming
upiosc Documants | ugicad mratos | Compose wew Lenar | upioss vides | uposs suse | View [View o Srowser| ]
Letters/Correspondences [Lperpage 1% B4
No | Finalized Cn LKK Auto Consultants Pte Ltd {HG) Thumbsnall | Print
1 |(Dram) Third Party Express Settlement - Paymant Breakdawn Ednt
Assessment Reports [iperpage  [~¥]| @
No | Finalired On AlIG Asia Pacific Insurance Pte. Litd. (SG) Thunbnall | Print
Accident Statement
1 [ IDGM D000 | e e SEEMOSTA, Dolmast: WEG KA SING 0 | LoadHM
Documentation 1 per ~]| &
ho |Aelabel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumberail | Print
1 |27/06/19 15:25 | EMAIL FROM AIG DD 26082019 Load POF
2 | Z7o6/19 15:25 TP GIA REPORT Load PDF
3 |owoe/19 18:02 | TP ESTIMATE- MARKED Load POF
4 |18/07/1914:33 | EMAIL TO O1 Load POF
5 |31/07/1% 11:18 | SKQ4057R ADDENDUM REPORT (OT) Load PDF
6 |18/00720 09:52 WORKSHOF TNVOICE Load POF
7 18/02/30 09:52 AUTHORISATION TO ACT FORM Load PDF
B |1B/02/2009:52 | Relasse Voucher Load POF
5 |18/02/2009:52 | RENTAL RECEIPT Load POF
10 |18/02/20 09:52  |LTA SEARCH Load POF
|33 | VR/02720 09:52 LoD Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | pome |
There are na decument checklists configured,
Cur - LKK Auto Consultants Pte Lid
el
L¥)
Show Remarks Tor L Handiing Tnsurer
Mot BEmaul @ rrerte i po slie § b8 EeT pEes
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Page 1 of |

| Vehicle No: SKO4057R (Insd veh)

Model:

SMESEB5K (TP veh)

| Date of Accident: | 26/06/2019

TOYOTA ALPHARD 2.4 (A)

Global Sum Settlement | | [ ] Yes | 11 No
Repair Estimate .- 8,816.93
Final Repair Cost 5 6.227.72
Loss of Usa i days at $0.00 per day
Rental (if any) 8- 79200| 9 days
LTA | GIA Search Fee £ T7.45
Others: -5 0.00
' §
Final Settlement Sum - 7.02717
Is Third Party Workshop GlA Reglstered? [ 1 YES [X ] NO (Kindlyindicale
below)
A) For Non GIA Reglstered Workshop: Agreed Liabillity 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (")

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (");___ 0 (%)

* Assessed Liability fo be filled anly for chaln colisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Esteem Performance Pte Lid . 702747
2] 5
3) - §
4) 'S
JOANNE LEE KHANG MIN b
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Madical Report! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d...

18/2/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (co reg no 1essor188r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: G844-8805 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Fila No: CC4/AIG19011418/KKS302
Date: 18/02/2020
REFERENCE
Handiing Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100394052
Claimant s
Vehicle No : SMES885K Insured Vehicle No : SKQ4057R
Date of Loss: 26/06/2019 MNature of Claim: TP Claim No: 13928351305G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SMES5685K
Make & Model: TOYOTA ALPHARD, 2.4 (A) Engine No 2ZROCO1788B
Reg. Dale: 04/10v2018 (Man. Year; 2018) Chassis No: ZVW400030085
Colour Metallic Silver Odometer: B7228 km
Engine Capacity 1787 cc
Market Value/New Car Price: N/A
Sum Insured (S5§): Market Value/New Car Price
F T F
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Froni Left Side: Roadstone 8 mm Rear Left Side: Yokohama 4 mm
Fronl Right Side: Roadstone 8 mm Rear Right Side: Yokohama 4 mm
The above valuss reprasen! the remanng [yre meads depin
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 481012 3.830.28 979.83 20.37
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,430.00 1,880.00 1,440.00 4198
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,240.12 5,820.29 2.419.83 29.37
+ GST 7.00/7.00% (5%) 576.81 407 42 169.39 29.37
Nett Amount (S5) 8.816.93 6,22T.T1 2,589.22 29.37
+ Car Rental (8.0 x 5588.00/day) (5%5) 782.00
+ Doc/Search Fee (5§) 745
Nett Liability (S$) 7,027.16
INSPECTION
Date of Assignment: 27062018
Date Inspected: 2B/06/2018 Inspected At Estesm Performance Pte Lid - Sin
Ming (HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair: 6.0 days

Adjuster: KENNETH KONG

Manager: Khanchna Pathuraj

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the ime and place of inspection stated hensin, Such inspection has been carmed ouf fo the best of our
knowledpge and ability but any otfar kabily under any other circumstances is hemnby erprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 18/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR WINDSCREEN MOULDING Necessary TO.20FL *TO.20FL
2 1 "REAR WINDSCREEN SEALANT MNecessary S50.00Fs *40.00 FS
3 1 *REVERSE SENSOR Dented 20000FS *200.00FS
= 1 *REAR NUMBER PLATE Servicaable 45.00F5 *-FS
5 1 *REAR BUMPER Bent 450 20FL  *45920FL
-] 10 *REAR BUMPER CLIP Necessary 38 BOFL *368.90 FL
7 1 “‘REAR BUMPER SIDE RETAINER LH Distorted 121.70FL  *121.70FL
a8 1 *REAR BUMPER SIDE RETAINER RH Distorted 121.70FL *"121.70FL
g 1 *REAR BUMPER REINFORCEMENT [NPA) Not Necessary D.00FL *FL
0 1 *REAR BUMPER REFLECTOR LH Serviceable 568.TOFL *-FL
11 1 *REAR BUMPER REFLECTOR RH Serviceable 58.TOFL *-FL
12 1 ‘TAIL DOOR Benl 1,022 50FL *1,022 50FL
13 1 *TAIL DOOR LOCK Dented 31 BOFL  *381.80FL
14 1 *TAIL DOOR PLATE GARNISH Serviceable 498 J0FL *-FL
15 1 *TAIL DOOR EMBLEM Necessary 67.10FL *67 10FL
16 1 *WORDING PRIUSCX Necessary T2 66 FL *T2 668 FL
7T 1 *TAIL DOOR TRIM Serviceable 433.TOFL *FL
18 1 *TAIL END PANEL Beni 678.10FL *678.10FL
19 1 *TAIL END PANEL GARNISH Dented 154 BOFL *154 BOFL
20 10 *TAIL END PANEL GARNISH CLIP Necessary 30.20FL *38.20FL
21 *BOOT WEATHERSTRIP Dented / Distorted 342 7OFL  *342.70FL
2 1 *TAIL LAMP LH Cracked B5320FL *561.35FL
23 1 *TAIL LAMP RH Cracked B53.20FL "561.35FL
24 2 *TAIL LAMP CLIP Necessary 84 20FL *84 20FL

F=Franchiss part S=Spchetl. L=LisiltemDisc

Sub Total (35) 6,315.16 5,027.06

- List ltam Discount on L Items 25.00/25.00% (S8) 1,505.04 1,188.77

Total Paris (S5) 4,610.12 3,830.29

Report was unsubmitied during this prini-out
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous tems salecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 1,200.00 700.00
REPAIR AREA (TAIL DOOR ,REAR BUMPER END
PANEL,SPARE TYRE WELL PANEL)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT MNew 1,400.00 880.00
REPAIR AREA (TAIL DOOR ,REAR BUMPER,END
PANEL,SPARE TYRE WELL PANEL)
3  TOCHECK WIRING MNew 50.00 20.00
4 TOREMOVE & REFIT REVERSE SENSOR Mew 120.00 50.00
5 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 B0.00
BOARD ,CARPET TRIM TO AS5IST WORK LOAD
G  TOREMOVE & REFIT REAR WINDSCREEN MNew 120.00 120.00
T TO TUFF COAT New 150.00 60.00
B TO TRANSFER BOOT MECHANISM TO NEW BOOT New 120,00 60.00
9 TOCONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 20.00
PROPER AIR AND SEALING
Gross Labour Cost (55) 3,430.00 1,990.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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