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LKK Auto Consultants Pte Ltd
51 Lits Ave 1 001-25 Pays Ui ingusivisl Pan. Singapor 408513
TEL 62961581 Fau 8055 4316
Reg Mo 19950T188H GET Reg Mo 18 AOT a5

Affiliated 1o Federation internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Re! CCA/AIG 1 TO0B4EUDY
e (I
CHARTIS BUILDING Do  05-08-2017
SINGAPORE 078120
Coda AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SGN J795M Veh. Inspectod SGW 416X
Palicy No. Covaerage (%) ooo
Claim No. Excoss ($) 000
Assign From Assign Date 050872017
rX Vehicle Particulars & Condition
Make & Modal e.c o
Engine No HIDDEN Year of Reg
Chassis No Colour
Odometor Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RH Frant Tyre i
L/H Front Tyre o
R/H Rear Tyre i
L/H Roar Tyre e
4. Description of Damages
5. Ganeral Information
Accident Date 200572017 [Inspection Date
Survey held at  HUI YANG MOTOR SERVICE
BLOCH 178 SIN MING DRIVE
#04-02/03
SIN MING AUTOCARE
SINGAPORE 575721
Sa Remarks
AITHE INSPECTION WAS CONDUC TED ON AWITHOUT PREJUDICE™ BASIS
BUN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




vl os oA WA A
HUI YANG MOTOR PTE. LTD.

Contact Add  SIN MING AUTOCARE HIK 176 Sin Ming Drive #4-02 Singapore 375721

Tel n481%75212 Lines)  Fas 64514658 af e
Reg No. 2016204380 AT ey s
, e 8 Py
29052017 e bving  Hte. [0
>
Owner VISIOR CAR P1E LTD . -“"’-1,:,
ESTIMATET OND RW -SGW
’4, -
Ipe front RH fender $  sdon —
1w fromt RH fender mner plastic le— § 16550 ¥
S 69550
less 20% § 13910
§ 55640
nlignment § 6000 _,_‘..-
spray painting $ 50000 - 7
labour charges $ loopn .-
Tional § 141640
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From: Thin Thin [LKKAUto)

Sent: Monday, 17 September 2016 11.02 AM

To: td Noor, Norsah'

Subject: ACCIDNET ON 29/05/2017 INVOLVING VEHICLES SGN 3795M AND 5GW 3416

vour Ref 172985543356
O Ret: CCA/AIGITD10B46/Kub3

Dear Norsiah,
ACCIDNET ON 29/05/2017 INVOLVING VEHICLES SGN 3795M AND SGW 9416X
we refer 1o the above matter

Please be inform thal we have inspected the vehicle SGW S416X on 06/06/2017, at Hul Yang Motar Pie Lid and there
wias no response from TP repairer due to lability unclear

in view of the above, we are intending to temporary close our file and submit W/P repont 1o your good office

If thare aie any hew dévelopments in future, kindly inform us and we will follow up f necessary

M=t Hegards
Thin Thin Hlaing | Case Handler
I KK Auto Consultants Ple Ltd

Phaome Gqi-2900 | emall thinthine hbaulo com | s 6745-3108
Tk 51, Pava Ubd lisdustrial Park. Ubi Avehae 1. #02-35 | SL408571)



Thin Thin (LKKAuto)

From: Trun Thin [LEKAUTD)

Sent: rMonday. 23 April 2018 125 PM

Tee Hui Yang Motor

Subject: RE TP Clairm for SGWS416X { URGENT |
Attachments: O Sketch Plan pdl

‘Without Prejudice”

Dear Marco,

We refer 1o the below matter

Please be informed that basing on the accident statements submitted by both party, the liability i unclear for the above
mentioned case. There is no conclusive evidence 1o substantiate either party’s version Enclosed herewith is a copy ol
our insured’s accident report for your perusal

We are in a course of investigating into the circumstances of the acodent. After verifying further with our O we will
revert with our opinion an the cause of the accident. Kindly do not refer 10 any party for legal asuistance urtil you heard
turther from us

Meanwhile, we would like to request the CCTV footage / accident scene photos | evidence in order 10 teek further
mstruction from our principal

Kindly note that this negotiation between parties on this matier it perely on 8 without prejudice bads wilh the ole itention of 1eohang the
mater arecabiy without pariies resorting to legal procesdingy. Mo admisuon of hability, whatsoever, thould be deemed / snferred fram tho
rrgomiation of termsfuemtlemant

in the event of new evidence being divcoversd or wibiequently produced by sither garty that will materislly atfect/influente on the liaues of
liability/damagri. eilher party i not bound, Thereafter, by The negotistion termi/iFtiemant

Bt Hganils

Thin Thin Hlaing | Case Handlo

LEK Auto Consultants Pre Ltd

Moo 68402500 | email: thinthins kkaule oom | fay 6741-4108

NIk 51, Pava 1Thi Industrial Park, TTHi Avenue |, #02-25 | SigoBgq)

From: Hul Yang Motor [mallto:hul_yang_motor@hotmail com)
Sent: Monday, 23 April 2018 1257 PM

To: Thin Thin [LEKAuto) <thinthin@|kkauto, com>

Subject: Re TP Claim far SGWO416X | URGENT )

Iimportance: High

Hi Thin Thin



Can pls help us

Got any update for this case

Iank you & Regards.

Marco Neo

From: Hui Yang Motor <hui_yang motor@hotmall com>
Sent: Monday, March 12. 2018 9:16 PM

To: thinihm!ﬂ.g uto.com
Subject: Fw TP Claim for SGW3416X

i Thm Thim

Any update for this case

Phank vour & Regards,

Marco Neo

From| Hul Yang Motor <hul yaig motor@hotmail com>
Sent: Thursday, June 1, 2017 11:36 AM

To: AIGSGP ClaimsSurvey@aiL com
Subject: TP Claim for SGW9416X

i



Please refer 1o attached and help to arrange surveyor on 06/06/2017 (TUESDAY|

Thanks

Bel



Khanchna (LKK Auto)

From: Md Noor, Norsiah <Norsiah MdNoor@aig.com:>

Sent: Tuesday, 12 November 2019 4:20 PM

To: Khanchna (LEK Auto)

Cec: Admin A

Subject: RE:- Accident involving SGWS9416X and SGN3795M at basement 3 carpark. Tan Tock

Seng on 29/05/2017- 17298554335G(003)

Dear Khanchna,
As spoken please settle the third party claim at best

Thank you

Kind regards
Norsiah

MNorsiah Md Noor
AlG
IMTiiEs 12IME EXAIMUner

wms | AlG Asia Pacific Insurance Pia Lid
|

Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

Tha informnadion in this emall {and any altschmerits) s confidential If vou are nof the infended reciplent, pou musl nol use or dissamnale [ha

wan, If wou have meceived iz amad in ey iraSE amrmediadiny ity me Oy el command anmnd permmananiiy dhedate e QIFQITTN and any

[ () ,l*r.-lrh._-_u.‘-u tharpol. Although this amal and any attachmants arp belleved fo be free of any wirus or olhar dafect that might affect any compllss
yalom it which @ is mceived and opaned, | 5 e responsiily of he recmpiant o ensure thad If @ wues fres and no 'r'r.Eh_!T"'ﬂ.'."hl'f-'r} [ -1-'-L'I".'Prf'” by AlG

W Ty loss o damage ansing n any way from 8 use

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com)

Sent: Tuesday, November 12, 2019 3:38 PM

To: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Cec: Admin A <admin-a@lkkauto.com=

Subject: [EXTERNAL] RE: Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng on
29/05/2017- 17298554335G(003)

INis meassage is from an external sender; be cautious with links and attachments.

1



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 30 December 2019 5:35 PM

To: Hui Yang Maotor

Ce Admin A

Subject: RE: ACCIDENT INVOLVING SGN3795M [AIG] & SGWI416X ALONG/AT TAN TOCK SENG
BASEMENT 3 CAR PARK PARKING LOT ON 29/05/2017

Attachments: AIG DV pdf

Withou! Prejudice
(save as fo cosis)

Dear Sirs/Mdm,
We refer to the above matter

Thank you for the acceptance.
We attach herewith a copy of the DV for your further oction.

Thank you,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resalving the
matter amicably without parties resorting to legal proceedings. No admission af liability, whatsoever, should be deemed [ Inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnw a/lkkauo.com/Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hui Yang Motor <hui_yang motoriahotmail.com>

Sent: Tuesday, |7 December 2019 1:21 PM

To: Khanchna (LKK Auto) <khanchnaa lkkauto.com>

Ce: Admin A <admin-a‘alkkauto.com>

Subject: Re: ACCIDENT INVOLVING SGN3795M [AIG] & SGW9416X ALONG/AT TAN TOCK SENG
BASEMENT 3 CAR PARK PARKING LOT ON 29/05°2017

Importance: High

Hi Khanchna.



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 17 December 2019 12:17 PM

To: Hui Yang Motor

Ce: Admin A

Subject: RE: ACCIDENT INVOLVING SGN3795M [AIG] & S5GW9416X ALONG/AT TAN TOCK SENG

BASEMENT 3 CAR PARK PARKING LOT ON 29/05/2017

WITHOUT PREJUDICE

Dear Bel,

Both parties have given conflicting versions and there is no supporting evidence.

As such, purely tor amicable settlement purposes, we propose settlement on a global sum for 5,658.00{all in).
Please confirm acceptance,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability /damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: Hui Yang Motor <hui_yang_motor@hotmail. coms

Sent: Tuesday, 17 December 2019 12:07 PM

To: Khanchna (LKK Auto) <khanchna@|kkauto.coms>

Ce: Admin A <admin-a@|kkauto.com>

Subject: Re: ACCIDENT INVOLVING 5GN3795M |AIG] & SGW9416X ALONG/AT TAN TOCK SENG BASEMENT 3 CAR PARK
PARKING LOT ON 29/05/2017

Impaortance: High

Hi Khanchna.,



Owner don't accept settlement @ 50% cos vehicle SGW9416X was siationary and the driver was not even in the vehicle
at thie pointof the collision.

Kmdly review it.

Thank vou & Regards,

Hel

From: Khanchna (LKK Auto) <khanchna@|kkauto.com>

Sent: Tuesday, December 17, 2019 11:52 AM

To: Hui Yang Motor <hul yang motor@hotmail.com>

Cc; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SGN3795M [AIG] & SGWS9416X ALONG/AT TAN TOCK SENG BASEMENT 3 CAR PARK
PARKING LOT ON 29/05/2017

Without Prejudice
(save as fo costs)

Dear Sirs/Mdm,
Kindly let us have the status of our offer.

Thank you.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Khanchna (LKK Auto)

Sent: Tuesday, 12 November 2019 5:43 PM

To: Hui Yang Motor <hul_yang_motor@hotmail.com>
Cec: Admin A <admin-afi kkauto.com>



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 12 November 2019 5:43 FM

To: Hul Yang Motor

Cc: Admin A

Subject: RE- ACCIDENT INVOLVING SGN3T95M |AIG] B SGWI416X ALONG/AT TAN TOCK SENG

BASEMENT 3 CAR PARK PARKING LOT ON 29/05/2017

Without Prejudice
(save as to costs)

Dedar Sirs/Mdm.
We ratfer o the above matter.

Purely for settiement purposes on a without prejudice basis, we propose settlement as follows: -

1. Cost of Repair % 700.00
2. Loss of Use (2 days x $60) 3 120.00
Tofal | $820.00

50% | $410.00

3. LTA Search $ 200
Total 5412.00

Please confirm acceplance.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues of
liabllity/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@ikkauto.com | Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hui Yang Motor <hui_yang_motor@hotmail.com>

Sent: Tuesday, 12 November 2019 4:48 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SGN3795M [AIG] & SGW9416X ALONG/AT TAN TOCK SENG BASEMENT 3 CAR PARK
PARKING LOT ON 29/05/2017

Importance: High



Khanchna (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Dear Ms. Narsiah,

Khanchna (LKK Auto)

Tuesday, 12 November 2019 549 PM

Md Noor, Norsiah

Admin A

RE: Accident involving SGW9416X and SGN3795M at basement 3 carpark. Tan Tock
Seng on 29/05/2017- 17298554335G(003)

Noted your e-mall below and will do the necessary.

Please assist to open the file on Merimen.
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Thank you.

Best Regards,
Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Md Noor, Norsiah <Norsiah.MdNoor @aig.com>

Sent: Tuesday, 12 November 2019 4:20 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving SGW3416X and SGN3795M at basement 3 carpark, Tan Tock Seng on 29/05/2017-

17298554335G(003)

Dear Khanchna,

As spoken please settle the third party claim at best.

Thank you

Kind regards
Norsiah



100 Celebrating 100 Years:

Vish to learn more.

Follow us:

From: Khanchna (LKK Auto) [mailto:khanchna@Iikkauto.com)|

Sent: Tuesday, November 12, 2019 3:38 PM

To: Md Noor, Norsiah <Norsiah.MdNoor@alg.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: Accident involving SGWB3416X and SGN3725M at basement 3 carpark, Tan Tock Seng on
29/05/2017- 17298554335G(003)

Tn._m,‘.___:%-_. g from an axternal sender: be Ut it |

Dear Ms. Norsiah,

Both parties have given conflicting versions

Insured claims no accident and third party claims that the Insured had collided into his vehicle

We have requested for supporting documents from both Insured and third party workshop but
both do nat have any

As such, we propose to settle the matter at best terms on 50% liability basis
Your approvalfinstructions please.

Thank you.

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

Pt



DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5/408933)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com=

Sent: Wednesday, 31 July 2019 4:16 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@|kkauto.com; Shu Pei (LKKAuto) <shupe|@lkkauto.com>
Subject: RE: Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng on 29/05/2017-
17298554335G(003)

Dear Khanchna,
As spoken please assist to handle this matter urgently.

Thank you

Kind regards
MNorsiah

Narsiah Md Moo

AlG

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

§ A TANT | =
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From: Shu Pei (LKKAuto) [mailto:shupei@ikkauto.com]

Sent: Thursday, June 27, 2019 10:02 AM

To: Md Noor, Narsiah <Morsiah. MdNoor@aig.com=

Cc: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a(@|kkauto.com>

Subject: [EXTERNAL] FW: Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng on
29/05/2017- 17298554335G(003)

Importance: High

This message is from an external sender; be cautious with links and attachments



Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/AIG17010846/Kkb3g2-1 Khanchna

To check availability of the case handler, you may contact the undersigned

Bett Regards

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email; shypei@lkkpuio.com | fax: 6741-4108

Blk 51, Paya Ut Industrial Park, Ubi Avenue 1, 802-25 | ${408933)

From: Md Noor, Narsiah <Narsiah. MdNoor@alg.com>

Sent: Thursday, 27 lune 2019 B:57 AM

To: Hsiao Tong (LKKAuto) <chewhi@|kkauto.com=>

Cc: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: Accident invalving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng an 29/05/2017-
17298554335G(003)

Importance: High

Dear Team,
Hui Yang Motor Pte Ltd has withdrawn the claim from lawyer,
Kindly assist to settle this matter with Hui Yang urgently.

Thank you

Kind regards
Narsiah

Norsiah Md Noor
AlG

100 Celebrating 100 Years:

Visit to learn more.

Follow us:
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From: Hsiao Tong [LKKAuto) [mailto:chewht @Ikkauto.com

Sent: Tuesday, June 25, 2019 9:35 AM

Ta: Md Noor, Norsiah <Norsiah.MdNoor @aig.com>

Cc: Hul Yang Motor <hul_yang motor@hotmall.com>; Admin A <admin-a@|kkauto.com>; C5 A Team <cs-
a@lkkauto.com>

Subject: [EXTERNAL] RE: Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng an
29/05/2017- 17298554335G(003)

This message is from an external sender; be cautious with links and attachments
Dear Norsiah,

Contents noted.

By copy to Admin Team,

Kindly assist fo re-open and re-assign the case, CC4/AIG17010846/Kub3q2
Thanks.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | Si4080:44)

From: Md Noor, Norsiah <Norsiah.MdNoor@alg. com>

Sent: Tuesday, 25 June 2019 9:24 AM

To: hui_yang maotor@hotmail.com

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng on 29/05/2017-
17298554335G(003)

Importance: High

WITHOUT PREJUDICE



Dear Bel,

We refer to the above

Our surveyor, M/S LKK Auto Consultants is reviewing this matter
Meantime, please withdraw the case from lawyer.

Aside to Hsiao Tong,

For your handling please.

Thank you

Kind regards
Morsiah

Morsiah Md Noor

A1

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

From: Hui Yang Motor [mailto:hul yang motor@hotmall,com]

Sent: Friday, May 31, 2019 10:17 AM

To: Fong, Andy-SY

Subject: [EXTERNAL] Accident involving SGW9416X and SGN3795M at basement 3 carpark, Tan Tock Seng on
29/05/2017.

Importance: High

Fhis message is lrom an external sender: be cautious wiith links and attuchments
Hi Andy,
Uhwner request possible 1o give them an offer with regards to this case and Lawver was being on hold by the Owner too



Please update us the outcome.

Thank you & Regards,

Bel

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus ar other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way fram its use.
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Faatiane

CLATM SUBFOLDER TRACKING

Case Hotified Est Submitted Adj Assig med Adj Fpt Adi Submitted Ins Ayth'ed Status
- 05 Jun 2017 g_ﬁ" Lo S§700.00 S8$700,00 Panifing far Burvey
I i Eait Rsg sk At Mot | edit Extmates | | view ot | Cancai Cove |

Claim Detalls

Maln

CLAIM SUBFOLDER DETAILS [ (Created by sdjuster]

Insured. GNG CONSULTANTS PTE. LTD, Co. Reg. No. 200013174E
Mamn e
e i, |VISIOR CARPTELTD, Co. Reg. Mo : 201619978W
Vahicle Reg [28/0572017 10:00 - 159
No.: SGW9416X !"'t' of LOES. |1 17 Months and 28 Days From LTA Reg Date {Man ¥r)]
Cinim Type: | TP / 17298554335G pollcy/Cave | 2100271650-05000 (Comarehensive)
Vahicle Reg. |
Mo SGNI7T95M :'gll:"m":“: SOR25T0004
[Insured]:
Expess:
Repairer: Hul Yang Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-03, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64515752
Handind  |AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Norslah] Norsiah MdNosr@aig. com
f""“'“:“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tl 6156-3561 __ [Handied by KENNETH KONG] [ Final Rpt due 15/11/2018]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

+ AlG_SG_EXPRESS [13/11/2019): Report Send Back Alerts - SGWS418X (TP)
+ AIG_SG (06/06/2017): Mo O1 GIA Report

ALL ASSOCIATED TASKS™ wiew All | Sesrch Tasks | Creste wew Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Asslgned By Completed On Created On Dene?
Mg resulls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 15/1/2020
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Claim Documents
*SGW9416X (17298554335G)
[SGN3795M]
TP
VISIOR CAR PTE LTD
May 29 2017 10:30AM
[GNG CONSULTANTS PTE. LTD]
Hui Yang Motor Pte Ltd
upioas pocuments | upioes photes | composs mew Lemer | upicsa vises | | usioas Audic | View [View in Browser] ]
Letters/ Correspondences |1 per page wll B
Liperpage
Ne [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{Draft) Third Party Express Settiement - Payment Breakdown 0| :oo
z Insurer Offer Letter/ DV
2 |p20m8 1500 | SR bospren sl ) | Load WM
Assessment Reports 1pe plg,!:_E il
{he | Finakized On AIG Asla Pacific Insurance Pte. Ltd, (5G] Thumbnall | Print
| Accident Statement
[} |FEOITINDT | wr . lag, Me: SGMIIYAM, Cluenant: GAG COMSULTANTS FTELTD @ | Load HTM
Photos/Images Dpmpoge V]| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/09/18 10:33 | Qdemeter Reading 0O waws || A
{2 [17/09/18 10:34 | Chassis Number | waewc | A
13 |12/09/18 1034 | General View O Ledws | &
|4 | 17/09/18 10:34 General View 0| i | &
[s [172/09/18 1034 | General View @ s | 2
6 | 17/08/18 10:34 | General View g toed pG | B4
7 |17/09/18 10134 | Genaral View 0O wows | B
8 |109/1810:34 | Genersl View 0| tadwc | &
% |17/0%18 10:34 | Genaral View 0| warc |
10 | 17/09718 10:34 Genernl View 0 | Leediec | A
Documentation [pmpeee -1 &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L |0S/06/17 14:27 | EMAIL FROM AIG DD 05062017 Load POF
2 |05/D6/17 14:27 | NOTICE & EST & GIA REPORT Load PDF
3 |07/06/17 11:41 Non reporting letter Load FOF
4 |07/06/17 18:34 | TP ESTIMATE- MARKED @ | Loed PoF
5 17/059/18 11:03 EMATL TO AIG Losd POF
6 |17/00/1m 11:02 emall to TP Load PDF
7 |3/07/1817:37 | EMAIL TO O Load POF
B |15/01/2012:35 | WORKSHOP TNVOICE Load POF
9 |1501/7012:25 | AUTHORISATION TO ACT FORM Load PDF
10 [1501/2012:35 | Relesse Voucher ) | Load POF
1 |15010012:28  |LOB @) | Load POF
12 |15/01/20 12:29 | GIA SEARCH @) | vLosd poF
Documents Checklist
DOCUMENTS CHECKLIST meset | Seve | e |

There are no document checidists configured

ur Checklist Remarks - LKK Auto Consultants Pte Ltd {H)

fa)
LY
Show Remarks To! ﬁ Handling Tnsurer
hpte - Remarks are privote uniea you SRow L siher partes.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 15/1/2020
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Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SGN3795M (Insd veh) Mode!: ONDA AIRWAVE 1.5 (A)
SGWI416X (TP veh)
| Date of Accident: | 20/05/2017
Global Sum Settiement [ | [X] Yes [ 1 1 No
Repair Estimate -5 1.416.40
Final Repair Cost - 658.00
Loss of Use 5 2 00 days at $60.00 per day
Rental {if any) - days
LTA / GIA Search Fee - 5|
Others: -8
5
Final Settlement Sum (Glabal Sum) - 658.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
balow)

A) For Non GIA Registerad Workshop: Agreed Liability a0 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liabilty: __(%) Assessed Lisbility (" (%)
* Assessed Liability o be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Hui Yang Motor Pte Ltd -8l £58.00)
2) 5
3) -3
15 Jan
JOANMNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=S8VCdoc& fuseaction=dsp_d... 15/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co reg ne 19ss071sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel 6256-35681 Fax: 6B44-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG17010846/KKAIQZ-1
Date: 15/01/2020
REFERENCE
. AIG Asia Pacific Insurance Pte. : 2100271650
Handling Insurer: Lid Policy No: 05000
Clalmant Insured Vehicle
Vehicle No : SGWa416X No : SGN3ITE5M
Date of Loss:  20/05/2017 Nature of Claim: TP aim 172085543356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGWoa418X
Make & Model: HONDA AIRWAVE, 1.5 [A) Engine No: HIDDEN
Reg. Date: 01/08/2007 (Man. Year: 2007) Chassis No: GJ11118158
Colour: Metallic Black Odometer: 225578 km
Engine Capacity: 1496 cc
Market Value/ew Car Prica: N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/45Z R1T Rear Tyre Size: 205/45Z R17
Front Left Side: Firenza 6 mm Rear Left Side Firenza 8 mm
Front Right Side: Firenza 6 mm Rear Right Side Firenza & mm
Tha above values represent tha rermammg iyme freads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 556.40 424 00 132 40 2380
Miscellaneous Items 0.00 0.00 0.00
Labour 860.00 480.00 400.00 4651
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$5) 1,416.40 B884.00 532.40 31.58
Approved Total (Overridden) (S5) 700.00
Nett Amount (5§) 1,416.40 700.00 716.40 50.58
+ Loss of Use (2.0 x S$60.00/day) (S§) 120.00
(55) B20.00
Liable Amount {80.00%) (S$) 656.00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S$) 658.00
Global Sum Settlement (55) 658.00
INSPECTION
Date of Assignment: 05062017
Date Inspected DB/06/2017 Inspected Al Hui Yang Motor Ple Lid (HQ)

178 Sin Ming Drive #04-02, Sin Ming

AutoCare
Singapore 575721

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseactnon=g... 15/1/2020



Adjuster Report Page 2 of 4

Estimated Period of Repair. 2.0 days

Adjuster: KENNETH KONG Manager: Khanchna Pothuraj

NOTE: This mport represents our findings at the Nima and place of inapection staled hersin. Such inspection has baen carmed oul 1o i Dest of our
knowiedge and abillty sut any other labiiy under any offier crcumstances /s hemby sxpressly esciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT RH FENDER Benl 530.00FL *530.00FL
2 1 *FRONT RH FENDER INNER PLASTIC Serviceable 165.50 FL “~FL
F=Franchise part. L=ListiemDiac
Sub Total {58) 695.50 530.00
= List ltem Discount on L Itams 20.00/20.00% (S%) 138.10 106.00
Total Parts (S§) 556.40 424.00
| Report was unsubmitted during this print-out ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 ALIGNMENT New 60.00 60.00

2  SPRAY PAINTING New 500.00 200,00

3 LABOUR CHARGES MNew 300.00 200.00
Gross Labour Cost (S§) B60.00 460.00

[ Repori was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



