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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
| t A ) Assigned Ady Rt Ady Submitted Ins Auth'ed Srarus
£1 Jun 2019 26 Jun 2019
Main 16:00 New Assignmant
) l:ss.-grl. Cancel Case
[ Main ]-[ Reference Claim Details U Documents Show Al |

CLAIM SUBFOLDER DETAILS
[nsured:

Main Claimant:

Vehicle Reg, MNo.:

Claim Type:

Vehicle Reg. Mo, (Insured):

Repairar:

Handling Insurar
Claimant's [nsurer;
I Adjuster:

There are no mail for this case.

ALL ASSOCIATED TASKS

O [rate |'"|1l::|||[" ':'r'FII"

NO results.

r x - S TR Lk T e A T —

COVE RENTALS PTELTD, Co. Reg. No.: 201626878M

SJU2182R Date of Loss:
TP / SNM19D202E09C02 Palicy/Cover Nate No.:
SKG3I890K Policy No, [(Claimant):

Excess:
Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, #04-1

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) -

NTUC Income Insurance Co-operative Ltd (HQ) - Tel;

LEK Auta Consultants Pte Ltd (HQ) - Tel: 6255-3561 .

ASSOCIATED MAIL RECEIVED

Wiew all

Tasi Group Subject Handler Assigned By

o (1 T Sl o

Search Tasks |

[Created by insurer]

14/06,/2019 18:00 - :59
 DMPCSN1331141805
5105588524

S£500.00
8 SIN MING AUTOCARE, 575721 Sin Ming - Tel:
Tel: 636% 6111 ... [Handled by Elaine Cheong]

. [Final Rpt due 05/07/2019]

View il | Compase Case Mall |

Create New Task Complete |

Completed On Created On Done?

o

htips://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 26/6/2019




Shiau Chan (LKKAuto)

f

From: Auburn Auto <auburnauto.work@gmail.com=>

Sent: Tuesday, 24 September 2019 3:42 PM

To: Shiau Chan (LKKAuto)

Cc: laurachan271@gmail.com; syjoshuachan@gmail.com
Subject: Re: TP VEHICLE SJU 2182R (DOA: 14/06/2019)

Dear Shiau Chan,
We hereby accept lump sum $1,550-00nett with 2 working days repair with regard the above claim.
Thank you.

Eric Chan
Auburn Auto Pte Ltd

On 20 Aug 2019, at 5:09 PM, Shiau Chan (LKKAuto) <siewsc@lkkauto.com> wrote:

Dear 5ir/Madam,
Kindly advise the status of SJU 2182R.

If done of repair, kindly send us the final bill for finalise.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

<SIU2182R EST.pdf>



20190827 Singapore Used Car Listings - sgCarMart

sGCarMART.COM
THE ONLY PLACE FOR SMART CAR BUYERS
» Mazda 3 Used Vehicle List (18 vehicles)

Mazda 3 1.6A Luxury $15.333 - 25-MNov-2009 159Bcc - Kao Lian Enterprise Available

| Mew Arrivall Sporty Red In Black Color Mazda 3 Sedan Luxury! Yery Well Maintained By Careful Owner And Accident Free. Stable Good Road
| Holding. The Car In Original Paint Condition Since Day 1. High PA...

Office Mo. - -

Shu ¥i - 91445626 | Ban - B2020820

| Mazda 3 1.6A (New 5-yr COE)$28,800 $5,750 fyr 26-Jun-2009 1,598 cc 106,000 km Performa’r Auto Trading Available
| Pte Ltd

Mew Paintwork! One OF The Cheapest In The Market With Low Mileage. Well Taken Care By Previous Owner, No Worn Parts Needed To Be
Replaced, Buy With A Peace Of Mind. Fuei Economy Efficient, The Ideal C...

Office No. - -
Sam - 92479123 | Darren - 96178716

Mazda 3 1.6A Luxury {(New 5-%29,500 £5,800 fyr 04-Jun-2009 1,598 cc 155,000 km Available
yr COE)

Only One Owner! High Loan Can Be Arranged. Low Maintenance. One OF The Cheapest In The Market With Relatively Low Mileage. Well Taken
Care By Previous Owner, Worn Parts Needed To Be Replaced Will Be D...

Office MNo. - -
Shahrukh - 98594496

Mazda 3 1.6A Luxury (New 5-$29,800  $50950 fr  04Jun2009 1,598cc 133,000 km Lucky Win Cars Available
yr COE)

Lucky Win Pregwned Cars! In House Loan Of $26K With A Monthly Of Only $640. No Gimmicks. Extremely Well Kept Unit. Many Worn Parts
Replaced. Buy With A Peace Of Mind. Call Us Now For A Non Obligation ...

Office Mo. - -

Adrienne - 97990336 | Lawrence (Weng) - 98771980 | Simon Chia - 98553346 | Tony - 81198616

Mazda 3 1.6A Luxury (New 5-$29,800 $5,950 /yr 30-Sep-2009 1,598 cc 115,000 km Performa'r Auto Trading Awvailable
yr COE) Pte Lid

One Of The Cheapest In The Market. Well Taken Care By Previous Owner, No Wormn Parts Nesded To Be Replaced, Buy With A Peace Of Mind.
Fuel Economy Efficient, The Ideal Car For COE Renewal. Trade Ins Ar...

i Office No. - -
| Sam - 92479123

Mazda 3 1.6A (COE till $29,800 $6,150 fyr 09-Jun-2009 1598¢cc - Homg Heng Co. Pte Ltd  Available
04/2024)
|

Low Maintenance. One Of The Cheapest In The Market With Relatively Low Mileage. Well Taken Care By Previous Owner.

Office No. - 64521112
Mr Ho - 96563239 | David Ang - 92376357

Mazda 3 1.6A Luxury {Mew 5-%$29,800 45,950 fyr 14-Jul-2009 1598 cc 93,874 km  Pramie Automobil Pte  Available
yr COE} Ltd

Oniy $409 Per Month! Shout Out To All Grab, GOJEK, PHV. Cheapest 2009 Facelifted New Model! Genuine Low Mileage! Immaculate Condition
Assured| Buy With A Peace OF Mind. Low Interest Rates, Flexible In...

Office No. - 65709088 [/ 65709008
Justina Zhuo - B60B3413 | Wilson Quah - 98563669

Mazda 3 1.6A Luxury {(New 5-%29,800 $5,950 fyr 23-52p-2009 1,598 cc - World of Cars Motor Available
yr COE) Trading

Arrange For Viewing
Office No. - -
Stephen Chua - 97667585

:ﬂ;::;;ﬁl (COE till $30,800 £6,250 fyr 20-AUg-2009 1,556 cc 95,000 km  EDM Cars Pte Lid Available
5

WNo Gimmicks! COE Specialist With 100% Immediate Loan Approval! Additional & Months Warranty For You! Priced Lowest In The Market With
The Best Condition! Well Maintained By Previous Owner With Tip Top...

https:/fwww.sgcarmart. com/used_cars/search_result_pricelist_print php?SA=&M0OD=Mazda 34RPG=20&8VEH=0&ENG=48RGD=20098AV =25 .

Car Model Price Depreciation RegDate EngCap Mileage Company Avallability

10/2009 Model Available. New 5 Years COE. Full Loan Avallable. Welcome For Test Drive. New Coat Of Paint. 6 Months Warranty. Please Call To

113



1808127 PARFICOF Rehate Frnnine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company
Owner 1D: GETEM
e e e S R R R co R e R (RE UL L T DR e
Vehicle No.: 5JUZ2182R
Vehicle to be Exported: No
Intended Deregistration Date: 27 Jun 2019
Vehicle Make: MAZDA
Vehicle Model: MAZDAS 1.6L 5DN
Primary Colour; Black
Manufacturing Year: 2009
Engine No.: 246798322
Chassis Mo.: JMGEBL10Z1A010796%
Maximum Power Qutput: 77.0kW (103 bhp)
Open Market Value: $20,080.00
Original Registration Date: 24 Nov 2009
First Registration Date: 24 Nov 2009
Transfer Count: 2
Actual ARF Paid: $20,080.00
s sl el S PN EEIETEE TR R B e i s
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 23 Nov 2019
PARF Rebate Amount: $10,040.00
ERer SRS ARER N AR SR B T S R A RN L N B HTEN LR ETTES DU S G P i AN
COE Expiry Date: 23 Nov 201%
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $16,747.00
COE Rebate Amount: £483.00
Total Rebate Amount: $10,723.00

The information contained herein is correct as at 27 Jun 2019

OK

MIOS.AVL IE. gov. 50/ &/ VI acTan/enquire EDRTe DY FUDICEETOre Lereginput UM | IUN_ILErususnusE | |



MVAZIS07H743 | VAG - Sin Ming Your NCD will be affected due to late reporting

ENTRY DATE & TIME: 18/06/2018 10:40

SUBMITTED BY; James Ng Wing Kin Actual e-Filling Submission Date & Time: 19/06/2019 11:00

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fiease report correctiy the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder andlor the Authorised DOriver.

3. Information provided must be as truthful and accurate as possibia. Any witful misrepresentation or withalding of material facts may allow insurance companies to
repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is nat an admisskon of policy liabifity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General insurance Association of Singapore (GIA) for
archiving and that copies of this report wil, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report o the Insurers, you hereby consent to the archiving of this repon at the centre and to copies of the reper being made avajlable
afaresaid.

ACCIDENT STATEMENT

Date Of Report 19/06/201% 10:40
Date Of Accident 14/06/2019 18:00
Exact Location Of Accident SCOTTS ROAD (MEAR MARRIOTT HOTEL)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJU2182R
insured/Policyholder
Name Of Registered Owner COVE RENTALS PTELTD
Co Reg No 201626878M
Email Address COVERENTS@GMAIL.COM
Mobile Phone No (LOCAL) +65-87978998
Alternative Phone Mo OFFICE-90998998
Vehicle Particulars
Manufacturer MAZDA
Model 3

Exact Purpose for which vehicle was being used at

time of accident WORK PURPOSE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY
Fleet Policy NO

Policy Wumber 5105588524
Cover Note Number

Driver

MName of Driver LIM KEE LENG
NRIC No S6878270H
Date Of Birth 18/01/1968
Occupation QOUTDOOR
Date Of Driving Pass 30/07/1993

Driving Experience
Gender

Mobile Mumber
Fax Number
Contact Number
EMail Address

25 YEARS AND 10 MONTHS
MALE
(LOCAL) +65-80281483

COVERENTS@GMAIL.COM

Pagea 1 af 16



Address BLK 231 LORONG 8 TOA PAYOH #12-212
Postcode 310231

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Mumber of Driver's Own -
Vehicle 5

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
MWumber of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . PASSENGER 1
GEMDER: : MALE

Passenger 2 NAME: . PASSENGER 2

GENDER: ¢ MALE
Details of Police Action
Was the accident reported to the police? YES
If Yes Please state which Police Station
Police Station Name KIM KEAT NEIGHBOURHOOD POLICE POST

ROAD: BLK 231 LORONG 8 TOA PAYOH , POSTCODE: 310231 ,

Police Station Address COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-2529999 - FAX NO: 63554311
Was notice of intended Prosecution given? ND

If Yes,against whom?

Circumstances of Accident

REFER POLICE REPORT (ATTENDED BY: JAMES NG)

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: CANMNOT BE UPLOADED
Was there any audio recorded? NO

Vehicle Registration Number SKG3890K

Vehicle Make/Model/Colour MERCEDES BENZ
Detalls Of Properties

Vehicle Category PRIVATE CAR

Page 2 of 16



MName of Driver

NRIG/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage

No. Of Passenger {Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

YEQ CHET TERN
501193581

DETAILS OF INJURED PERSON 1
LIM KEE LENG
51

PAIN IN NECK, SHOULDER AND LOWER BACK
SJU2182R

NO

BLK 231 LORONG & TOA PAYOH #12-212
310231

Page 3 of 16
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1
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AUBURN AUTO PTE LTD UEN 200805305G

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 5753721

Tel : 63630123 Email auburnauto.work@gmail.com
VEHICLE NUMBER : SJU2182R MODEL : MAZDA 3 1.6L SDN '
L,
[55 O
Quantity Description Repairer’s estimate
1 Front bumper /(o1 1,500.00
1 Front bumper side retainer @$52.30/~rH _~ &4 120.00 '
1 Headlamp /~ (A | eH X MV 1,400.00 | 77
1 Front bumper reinforcement X~ &/ 820.00
1 Front bumper fog lamp cover ~ ~ Gt~ 115.00 |5
1 Front support panel %~ ~NVA/ ) 680.00
Total £ 4,635.00
Less 20% 927.00
TOTAL COST OF PARTS 3,708.00 |
LABOUR CHARGES |
' Labour to check wiring, lighting and resetting 1,100.00 g Vil
| headlamp focusing
' To remove and refit bumper, inner trim to assist | 980.00 | "¢
repair
To supply and spray paint on bumper and 1,350.00 | ey
affected area ) |
TOTAL LABOUR CHARGES 3,430.00
GRAND TOTAL $7,138.00

26.06.2019 @Owﬁ -— TP




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (o regno:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File Ne: CS/CTI19011339/GAD3N2Z
Date: 2710972019
REFERENCE
Handling China Taiping Insurance .
ok et (Singapore) Pte. Ltd. Policy No: DMPCSN1331141805
Claimant Insured
VehicleNo:  SWUZ182R VehicloNo: N o000k
Date of Loss:  14/06/2019 Balwet p Claim  5NM19D202809C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJU2182R
Make & Model: MAZDA 3, 16L (A) Engine No: ZB798322
Reg. Date: 24/11/20009 (Man. Year; 2009) Chassis No: JMBBL10Z1A0107969
Colour: Black Odometer: 133651 km
Engine Capacity: 1598 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The abave values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parls 3,708.00 1,540.08 2,167.92 58.47
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,430.00 430.00 3,000.00 87.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 7.138.00 1,970.08 5,167.92 T72.40
Approved Total (Overridden) (S5) 1,550.00
Nett Amount (S$) 7,138.00 1,550.00 5,588.00 78.29
INSPECTION
Date of Assignment: 26/06/2019
Date Inspected: 27/06/2019 Inspected At: Auburn Auto Pte Lid (HQ)
176 SIN MING DRIVE, #04-18 SIN
MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 2.0 days

Adjuster:

XING GUO QIANG

Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carried oul fo the best of aur
knowledge and ability but any other liability under any other circumstances (s hereby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Sep 2018)

|Parts: 143 MAZDA 3 1.6 L (A) (Catalogue:Merimen Singapore 1.0}

|Labour: Repairer's (Price-denominated Standard List) _
\Print Code: (Unsubmitted, no print-code for SJU2182R) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
h:urther Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty .. Particulars Condition Repairer's  Amount
1 1 *FRONT BUMPER Cut 1,500,00FL*1,027.00 FL
2 1 *FRONT BUMPER SIDE RETAINER  O/s Deformed/N/s Not 120.00FL *39.90FL
Mecessary
3 1 *HEADLAMP Cut 1,400.00FL *"813.20FL
4 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 820.00FL “FL
5 1 *FRONT BUMPER FOG LAMP Cul 115.00FL *45.00FL
COVER
] 1 *FRONT SUPPORT PANEL Mot Necessary 6B0.00FL *-FL

F=Franchise part. L=ListitemDisc.

Sub Total (58) 4,635.00 1,925.10
- List Item Discount on L ltems 20.00/20.00% (S$) 927.00 3a5.02

Total Parts (S$) 3,708.00  1,540.08

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO CHECK WIRING,LIGHTING AND RESETTING  New 1,100.00 30.00
HEADLAMP FOCUSING

2 TO REMOVE AND REFIT BUMPER,INNER TRIM TO New 980.00 200.00
ASSIST REPAIR

3 TO SUPPLY AND SPRAY PAINT ON BUMPER AND Mew 1,350.00 200.00
AFFECTED AREA

Gross Labour Cost (S§) 3,430.00 430.00

Report was unsubmitted during this print-out.
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