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@MOVA

Main Office:
Meam Businting
ilan KE&ENg
mapone 15310
Page # - 1 Tes luhlumam
E 'I"I Itl i (B6) R271 5881
e— Veh# .. SLX7723H bipeses
Veh Model - B.M.W. 3201 AT 20L ABS D/AIRB  _ Bieh 100
#0017 - Ol TR TRV T
AXA INSURANCE PTE LTD Estimate# - CK419340 papors 147
8 SHENTON WAY ) _ 7ol (65) 62723892
AXA TOWER #27-01 Claim# - Fa (66) 6270 8314
SINGAPORE 068811 ACC. Date - 24/06/19 e e
Terms ~ C.0D Days
Attertion - XAD0S Remarks -
No.  Description Qty U Price Amounts S$
LIST ITEMS :
1 RH FRONT FENDER 1 PC 969,00 889,00
2 RH SIDE ROCKER GARNISH ¥ ’}M I PC 635,00 635,00
3 RH 5IDE ROCKER GARMISH BRACKETK § | ™) 1 PC 40.00 40,00
4 RH FRONT FENDER SIGNAL LAMP % B m& i PC 80.00 80 00
5 FRONT EENDER INNER SHIELD CLIPS fa ~~ Hf 10 PCS 5.00 50.00
LIST TOTAL 55 1, 784.00
5% DISCOUNT S§ 44 (ﬂﬂbl/\ -89.70
1.704.30
s
LABOUR :
TO STRAIGHTEN AFFECTED AREAS AND RENEW
DAMAGED PARTS QL’“LIH 4 1S5v 2Lov apeho
TO APPLY RUST PROOF ON AFFECTED AREAS 30,00~
TO SPRAY PAINT ON REPLACED, REPAIRED AREAS (R"""'j Q e{w' M{"-I 4 i
LABOUR TOTAL 5% " 78000
£ 405 NON-TAX AMOUNT §
AMOLINT 5§ 2,484 30
/ GST@ 7% 173.90
i . e T
| ' AMOUNT DUE S§ 2,658.20

Customer's Sianature/Co. Stamp MOVA AUTDIlh‘fI‘JE PTELTD



PARF/COE Rebate Enquiry Page 1 of 1
"> P LONPAC — SLRA22H
> Back to OneMotoring

" Bnquire PARF/COE Rebate for Registered Vehicle W“ \N .

Vehicle Owner Particulars

-Dwner 1D Type Singapare NRIC
Orarrver 1D 548G

Vehicle Detalls

Wehicle No.: SLXTT23H

Wehicle to be Exported: Yes

Intended Deregistration Date: 25 Jun 2019

Wehicle Make B.MW

WVetucle Model: 3201 AT 20L ABS D/AIRBAG 2ZWD 40R
Primary Colour White

Manufacturing Year 20048

Engine Na.; AB1S131TNAAB20BD
Chassis No, WEAPGSA000NL22541
Maximum Pawer Output: 115.0kW (154 bhp)
Open Market Value L35 87400

Original Registration Date 13 May 2009

First Registration Date: 13 May 200%
Transter Count 2

Actual ARF Paid: £I587400
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date

PARF Rehate Amount: 50.00

Intended COE Rebate Detalls

COE Expiry Date 31 Mar 2029 —
COE Category: E - Open Category
COE Perod(Years); 10

POP Paid: 53301800

COE Rebate Amount: £32.24500

Total Rebate Amount: $32.24500

The infarmation contained herein is correct as at 25 Jun 2015

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION _ID=F030... 25/6/2019



Mova Automotive Pte Ltd
Block 1008 Bukit Merah Lane 3 #01-04
Singapore 159722

Spare Parts Oder / Quotation
vehicle No SL—% -:{‘:{'22“)\:‘\ Job Order No
Make | Model /1LY =70 Branch

Year of Mfg )QO‘;‘] Fax No
Chassis No WEHPGS C00ONL2Z5¢ | Tel No

Tyre Name

Order Date Date @

/P dapre

v
15 FAN YOONG ROAD

6264 3151

6262 3377

Alan Chng H/P 9686 9276

L{/,_
Oty Description & Specification List Price | Cost Price | Order
(P |2 Aonf #des— W 749
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B/26/2018

hitps:/ivp smariclaims. axa com sg/claim-portalhimifindex-vendor-service-requests himi#/service-requests/?service RequestNumber=123677

Service Request Details

Claim
S59MO1RVL

Reference

None #

Losz Date
June 24, 2019

Report Date
Jun 26, 201% 8:41:34 AM

Request Data
hune 26, 2019

Due Date
July 3, 2019

vendor Name

LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Next Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #

SLX7723H

Claim Portal

LEK ALITD
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612612019 Claim Portal

(A RS S - ]

BMW

Service Address

Primary Contact/Insured

ROBINET POUZARGUES CHRISTINE
7 MORNINGTON CRESCENT, 798641, Singapore

CHRISTINEPOUZARGUSES@YAHOOFR

Claim Handler

HO Winnie
6568804833
winnie ho@axa.com.sg

Additional Instructions

NON-REPORTED
A Invoices History Documents Assessment Metrics Notes
TYPE (7]
SENT &6/26/19 9:20 AM
FROM HO Winnie
SUBJECT SGM7967M - NON REPORT
BODY Hi all. Ol yet to report accident. pls send NR let...

-

hiips /ivp smariclaims axa com sg/claim-portal/htmifindex-vendor-service-requests htmi#servica-requests/?serviceRequesiNumber=123677



' Catherine Chong (LKK Auto)

: Frun:t: Nabilah <nabilah@mova.com.sg>
Sent: Tuesday, 25 June, 2019 4:36 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc: 'Alan Chng'; ‘Suann’; ‘Nitha'
Subject: TP Claim - SLX7723H - DOA : 24/06/2019
Attachments: RPT.pdf; EST pdf
Importance: High
Categories: Shailendra

Your Ref : SGM7967M

Dear Sir/Mdm,

Kindly assist to arrange survey on 26/06/2019 (Wednesday) morning at Mova (Fan Yoong).
Kindly assist to advise on the officer-in-charge and revert on the liability of accident.

Thank you.

Best Regards,

MNabilah Senin

MOVA Automotive Pte Lid
15 Fan Yoong Road
Singapore 629792

Tel: +65 6262 3377

@MOVA

Automolive Pie Lid

Connect with us on nm
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51 UB1 AVE L. #01-25 PAYA URI INDUSTRIAL PARK. SINGAPORE 408933 TEL: (65) 6256561 FAN : (045) 62564115

27 June , 2019

ROBINET POUZARGUES CHRISTINE
7 MORNINGTON CRESCENT,

Singapore 798641

Dear Sir,

OUR REF : CC4/ASM19011338/wb3
YOUR REF : SGM 796TM

ACCIDENT INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ALONG/AT 7
SIN MING INDUSTRIAL ESTATE SECTOR C

We write to inform you that we are the appointed loss adjuster by your molor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We reler to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affecled as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit htips://www.axa.com.sg/customer-
care/personal/motor/motor-cl

Your full co-operation is required. Kindly submit the lollowing when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (il any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this acciden!, please forward it to us immediately. You may email it 1o
vivianlau@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi
Ind, Park S(408333).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should nol negotiate,
admit liability or offer payment to them,

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject lo the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice 1o us of any occurrence which may give rise to il.

Kindly contact us at 6841 8625 il you have any further enquiries.

Yours sincerely,
Vivian Lau
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-200810/12 SINGAPORE 489977

TEL : 6441 5633 FAX : 6441 51556243 BI121

ROCNo 20010414010 G5T Reg. Mo H-010404 -1

TO : SXX35468G ESTIMATE BII:I_;
LOY TECK HWEE CALVIN Number :  EBO0005202
NO 58 TELOK. BLANGAH HEIGHTS Date : 01/07/2019
#06-23 BLANGAH GARDEN CaseNo:  ADOOOL0532
SINGAPORE 100058 Vehicle No : SLX7723H
TEL: FAX: Chassis: WBAPGS6000N]2254]
PH : 90308544 Year of Mir 2008
ATIN : Paolley No S108638165
Model : BMW 3201 AT 2,00
Term: ABS IVAIRBAG YWD
Sn " DESCRIPTION QTY | U PRICE |'DISC | AMOUNT
1 [FRONT FENDER RH Lt~ 1.0 602.55| O 602.55
2 |FRONT FENDER INNER SHIELDRH X 1.0 10285 0 102.85
3 |FRONT FENDER INNER SHIELD SMALL RH % 10 66.05| 0 66.05
4 |ROCKER GARNISH RH y(ja censiThed D 1.0 31280 0 312.80
List Price - Parts Sub Tot 1,084.25
Parts Total 1,084.25
5 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 50000 o0 |[200 50800
6 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 50000 0 [ev eafo
7 |ANTI-RUST COATING 1.0 B000| 0 |[3s 8oad
Labaur 1 Sub Totall 1,080.00
Hp Ity
ftants hence notify 3
of the following:
tedore/ st sray paantiy
dnrmaped pant(t) UG mevey L’ S
1 prees are subwect o confirmution
bty murery B8 0N 8 “Withoul Projudics’ baas %{bt la[ P ['S‘;U
ol modificatonal & allowsd
Ay iem(s] must be returveyed gnd
q ¥ firad approwad from inurancs Compaiy %"3 'L&\r 'P.Lrlnv
D[N GAPORE DOLLARS - TWO THOUSAND THREE HUNDRED FIFTEEN || ess Excess 0.00
AN NEY-F SUBTOTAL 2.164.25
GST 7.00% 151.50
TOTAL 131575

Date of accident : 24/07/2019 04:30 PM. Place : 7 SIN MING INDUSTRIAL ESTATE SECTOR C

E&0OE

CUSTOMER SIGNATURE

Page 1 of 1
* N = Item not subjected to GST

HOCK WAH MOTOR WORKSHOP PTE LTD

AUTHORISED SIGNATURE

Issued by © Anysia




Traiza1e Claim Porial

ROBINET POUZARGUES
CHRISTINE

Address
7 MORNINGTON CRESCENT, 798641, Singapore

Home Phone
Work Phone

Cell Phone
96248422

Email

CHRISTINEPOUZARGUSES@YAHOO.FR

hitps //vp smartclaims aa.com sg/claim-portallitmifindex-vendor-service-requests. himiffsenvice-requesta/claim-detalls/SOMD1RVL

113
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S1 U AVE 1, #01.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 61563501 FAX : (D65) 67414108
10 JULY 2019
1" Reminder
ROBINET POUZARGUES CHRISTINE
7 MORNINGTON CRESCENT
SINGAPORE 798641

Dear Madam,
OUR REF : CC4/ASM19011338/wb3 // SSMO1RVL
YOUR REF : SGM 7967TM

ACCIDENT INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ALONGI/AT 7 SIN MING
INDUSTRIAL ESTATE SECTOR C

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your metor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages 1o your
vehicle (if any) from you or your driver at the matenal time of the accident. This report is In 3 pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 18 JULY 2019.

Please note that with the effect of 1 Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do nol hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon.

Moreover, the owner of SLX 7723H has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 17
JULY 2019, we shall assume that indemnification under the Palicy is not sought, and we shall refer the
third party claim to you for direct handling

Yours faithfully

Vivian Lau
Claims

Tel : 6841 B62S
Fax: 6741 4108

Email ; vivianlau@lkkauto.com
This 1s a computer-generated letter and no signature is required.

Ce AXA Insirance Ple Lid
{Maotor Claims Dept)



Suwanna (LKK Auto)

From: Suwanna (LKK Auto)

Sent: Tuesday, 9 July 2019 3:57 PM

To: christinepouzarguses@yahoo fr

Cc: Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ALONG/AT 7 SIN

MING INDUSTRIAL ESTATE SECTOR C

Dear SiriMadam,

1% Reminder
OUR REF - CC4/ASM19011338/wb3 I/ SSMO1RVL
YOUR REF :SGM 796TM

ACCIDENT INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ALONG/AT 7 SIN MING INDUSTRIAL
ESTATE SECTOR C

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance Pte Ltd to deal with
the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office. For the purpose of
assessing the claim lodged by the third party, we would require a report of the accident together with the original/coloured
photocopied photographs showing the damages to your vehicle (if any) from you or your driver at the material time of the
accident. This report is In a pre-set electronic form and has to be lodged through any of AXA Premium Workshops. Please
refer to the back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops conveniently
located throughout Singapore. Please report the accident within the next 07 days, I.e by 18 JULY 2018,

Please note that with the effect of 1 Jun 2008, under the Motor Claims Framework (MCF), you are required to report any
accident at our Premium Workshops or reporting centres (if applicable) with your accident vehicle (whether damage or not)
within 24 hours or by the next working day of the occurrence of the accident. Any non-compliance of this condition will
result in a loss of your No Claim Discount upon renewal of your policy and your claim will be prejudiced. The primary
purpose of this reporting is to provide your version of the accident and does not automatically render you liable for the
accident

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from you. The Traffic
Police may thereafter contact you and or the driver to attend at their office to make a statement or they may commence
investigations into the matter.

We hope this would not be necessary and it would only further Inconvenience you as well as the driver. We look forward (o
hearing from you soon.

Moreover, the owner of SLX 7723H has submitted a claim against you and we are unable to revert on their claim as a
result of your non-reporting of the above accident. If we fail to hear from you by 17 JULY 2019, we shall assume that
indemnification under the Policy is not sought, and we shall refer the third party claim to you for direct handling

If you have any gueries, please contact Ms Vivian Lau (LKK Handier) at 6841 8625 or email us at
vivianlau@Ikkauto.com Thank you.

Thank youw

Best Regards,

Suwanna Te-Uttaruang | Admin support
LEKK Auto Consultants Pte Ltd

Email Suwanna@lkkauto.com| fax: 67414108



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)






SGM 7967M Q @

hi, we sent this letter to you on 27 June 2019

| didn’t recerve before | left

YESTERDAY

| didn’t receive this form because the mailing address is not correct

@ _ﬂ.__.._.__..u d Imessage fm\
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HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 301] BEDOK INDUSTRIAL PARK

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL 8441 3655 FAX ; 6441 53596243 §121

ROC N 2001041410 GST Meg Mo 20-0108141-D

0 DG ESTIMATE BILL
LOY TECK HWEE CALVIN Number:  EBO0005202
NO 58 TELOK BLANGAH HEIGHTS Date : 01/07/2019
£06-23 BLANGAH GARDEN CaseNo:  AD000I0S32
SINGAPORE 100058 Vehicle No : SLX7723H
PPH - 90308544 Year of Mfr 2008
ATTN Policy No  $108638165
Model:  BMW 3201 AT 2.01
Term: ABS DVAIRBAG 2WD
sn DESCRIPTION QTY | U PRICE |'DISC | AMOUNT
| |[FRONT FENDER RH 4.~ 1.0 60255] © 602.55 | [o1v¢
2 ;:uu‘r FENDER SHIELDRH X % 1.0 1028s| 0 102.85 9,
1 |FRONT FENDER INNER SHIELD SMALL RH 1.0 66.0s| 0 66.05
4 [ROCKER GARNISH RH 9(ja tensiTded ) 10 20| 0 31280 . g
List Price - Parts Sub Totul TITED 5'-';,
Parts Thuﬂ 1,084.25
§ [LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 50000 0 |30 sperl
6 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 50000 0 pew Seafo
T |ANTI-RUST COATING 1.0 §0.00 0 |3 E
Labour | Sub y -,:’ 3 1,080.00
%J.. 4
Hp Intertly
hence natly ST %L
of the following: ;LM s P
. Setorwaler ayvay panbeg gL
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27 September 2019 By Registered Mall
2" Reminder

ROBINET POUZARGUES CHRISTINE
552 MILTONIA CLOSE

#01-74 MILTONIA RESIDENCES
SINGAPORE 768120

Dear Sir/Madam,
OUR REF : CC4/ASM19011338/wb3 /| SSMO1RVL
YOUR REF : SGM T96TM

ACCIDENT INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ALONG/AT 7 SIN
MING INDUSTRIAL ESTATE SECTORC

We refer to our letters of 09/07/2018 to you requesting for your reporting of the above
accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the matenial time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore
Please report the accident within the next 7 days, i.e by 05 October 2019.

Please note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident The primary purpose of this reporting is to
provide your version of the accident and does not automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SLX 7723H has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident
If we fail to hear from you by 05 October 2019, we shall refer the third party claim to you for
direct handling.

Yours faithfully

Cecilia Chong | Case Handler
Tel: 6749 4274
Fax: 6741 4108

Email: CecilinChong(alkkauto.com
This is @ computer-generaled letter and no signature (s required.

Ce AXA Insurance Ple Lid
(Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax - 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 24/06/2019

Time of accident : 18:30

Place of accident -7 SIN MING INDUSTRIAL ESTATE SECTOR
C

Third Party’s name : LOY TECK HWEE CALVIN

Third Party's vehicle number : SLX7723H

Qur insured's name : ROBINET POUZARGUES CHRISTINE

QOur insured's vehicle number - SGMT96TM

Qur insured’'s NRIC number - NIL

QOur insured’s address : 552 MILTONIA CLOSE #01-74 MILTONIA

RESIDENCES SINGAPORE 768120
QOur Insured's telephone number : 9624 8422

A letter dated (09/07/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19011338/gb3)

Name and address of insurance company : AXA Insurance
B Shenton Way, #24-01 AXA Tower, 068811
Name of contact person : Cecilia Chong
Contact Number 6749 4274 Fax: 6741 4108
Date . 26/09/2019



Cecilia ChunE (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 8 October 2019 9:18 AM

To: christinepouzargues@yahoo.fr

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19011338/R1gb3 ***

ACCIDENT INVOLVING 5GM 7967M & 5LX 7723H ON 24/06/2019 ***

08 OCTOBER 2018
ROBINET POUZARGUES CHRISTINE
Dear Sir/ Mdm

OUR REF  : CC4/ASM19011338/R1gb3
YOUR REF :SGM 7967M
ACCIDENT INVOLVING SGM 7967M / SLX 7723H ALONG/AT 7 SIN MING IND EST SECTOR C (INFRONT

#01-76) ON 24/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from MOVA AUTOMOTIVE PTE LTD acting on behalf of the owner of SLX 7723H
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceclliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre

The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6748 4274 or email us at
cecillachong@|lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Best Regards,
Ceeilin Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChong élkkanto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | 8(408033)



42020 Claim Portal

« TP-SLX7723H / SGM7967M - LIABILITY NOT CLEAR

Type
© Question

Message

Hi Cecilia, as per Ol's report, his veh was parked and door was open to collect things inside car. TP was
stationary, Tow Truck was towing TP's veh out workshop. while on tow, then incident happen. TP mentioned
Ol open car's door and hit TP's veh. conflicting version. if TP unable to fumnish evidence, we might have to
reject TP's claim. Tks

rrltpl;fhrp_imnrlr.'lllmu..m.mm_ugfdaim-pmmmuam-wmum,hmﬂmmm&wWHﬁmﬂaunm... 1n



442020 Claim Portal

« RE.TP-SLX7723H / SGM7967M - LIABILITY NOT
CLEAR

Type
@ Question

Message

Hi Winnie, We shall proceed to reject TP claim first. Since TP already declare to us that they do not have
Video Footage. Thanks - CCL

hllpu:mrp.lmtdalmn.m.mrnsgﬂ:mn-r-mnUhtnlﬁndumndor—am-fmaummwfmmmmmsmmmumﬂ?mndmﬂmﬂﬂumm... 1"



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 25 October 2019 10:39 AM

To: Hock Wah Motor Pte Lid

Subject: RE: YOUR REF: SLX 7723H (OUR REF: CC4/ASM13011338/R1gb3) *** ACCIDENT
INVOLVING SGM 7967M & SLX 7723H ON 24/06/2019 ***

Attachments: Ol GlA REPDRT.pdf

Your Ref: 5LX 7723H Without Prejudice

Cur Rel; CC4/ASM19011338/R1gb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGM 7967M(AXA) & 5LX 7723H ON 24/06/201%

We refer o the above matter.,

Aftached is o copy of our insured acciden! staternent for your easy reference. We have reviewed the matiter
and we are of the view that our driver is not liable for the accident. As per Ol's report, his vehicle was parked
and door was already open 1o collect things inside car, Your client's vehicle was stalionary, Tow Truck was
towing your client’s vehicle out workshop. While on tow, then incident happen.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
matier.

Thank you.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basks and should not be construed as an
admission of liability on our part and/or that of our palicyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecillaChongé kkuuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408931)

B e 7
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From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg]

Sent: Tuesday, 8 October 2019 9:26 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Subject: RE: YOUR REF: SLX 7723H (OUR REF: CC4/ASM15011338/R1gh3) *** ACCIDENT INVOLVING SGM 7967M & SLX
7723H ON 24/06/2019 ***

Dear Cecilia

There's no accident video footage for above mention claim.
1
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Total &mount

retail spend with the Spres Credit Card.
e minimus spend required, T&Cs apply.
Sign wp now st alngpoat.com/ npreecard
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408333
TEL 6256 3561 FAX: 6256 4315
Reg Mo 198607198R GST Reg. Mo 19-0607198-R

AXA INSURANCE PTE LTD Ref CC4/ASM19011338/R1galq2
B ONERONGARGRE 068811 owe:socozozo || [HHIHA
ATTNWINNIE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM m
Insured Veh. SGM T86TM Veh. Inspected SLX 7723H
Policy No. GAD70773 Coverage ($) 0.00
Claim No. SBMO1RVL Excess (§) 0.00
Assign From Assign Date 26/06/2019
2. Vehicle Particulars & Condition
Make & Model B.MW. 3201 AT 2.0L c.c 1895
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WBAPGS8000NL22541 Colour WHITE
Odometer = Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R18 BRIDGESTONE 5 mm
L/H Front Tyre |205/55R16 BRIDGESTONE 6 mm
R/H Rear Tyre |205/55R16 BRIDGESTONE & mm
L/H Rear Tyre |205/55R18 BRIDGESTONE & mm
4 Description of Damages i
THE VEHICLE SUSTAINED DAMAGES AT THE OIS FRONT PORTION.
DAMAGES SEE DETAILS.
Accident Date  24/0672018 Inspection Date 26/06/2019
Survey held at 15 FAN YONG ROAD
Repairer MOVA AUTOMOTIVE PTE LTD
S Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapare 408833
TEL: 6256 3561 FAX: 6256 4315
Reqg. No: 188607198R GST Reg. No. 18-8607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLX 7723H

Page No.: 1 of 1

1|RH FRONT FENDER (CONSISTENT) BENT 880.00 989.00
1|RH SIDE ROCKER GARNISH (CONSISTENT) NOT NECESSARY 635.00
1|RH SIDE ROCKER GARNISH BRACKET(CONSISTENT) NOT NECESSARY 40.00
1|RH FRONT FENDER SIGNAL LAMP (CONSISTENT) NOT NECESSARY 80.00
10|FRONT FENDER INNER SHIELD CLIPS @85.00 NECESSARY 50.00 50.00
(CONSISTENT)
LESS 5% DISCOUNT -89.70 -51.85
1,704.30 887.05
LABOUR
TO STRAIGHTEN AFFECTED AREAS AND RENEW 300.00 200.00
DAMAGED PARTS,
TO APPLY RUST PROOF ON AFFECTED AREAS 30.00 30.00
TO SPRAY PAINT ON REPALCED ,REPAIRED AREAS. 450.00 200.00
780.00 430.00
GRAND TOTAL 2,484.30

|

U

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

e

HO LEONG CHUAN
Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made salsty (or the usa and benafil of ihe Cliswt nemed on e front page of this Report.
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