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S9M01SHT

CC4/ASM19011337/Kps3q2 

24 June 2019

1 Jul 2019 4:25:35 PM

12 July 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve invoice

Actions

Add Invoice

SLM3077Z

TPVD AUDI

A4-2.0 QUATTRO

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

AW HUI LING ANDREA 

11 CLEMENTI CRESCENT, 599514, Singapore 

 

GID@SINGCAPITAL.COM.SG 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Transfer from S9M01RO8. TP XS: NIL Pls proceed with DS.

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (4)-AC2005027.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

F / Cl i LKK AUTO CONSULTANTS 20 J l

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637028?token=0897e282-4cf6-4114-994c-5e79b3da9adc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LKKAdjustment1a (4).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 July

2020

 LTA Search Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 Rental Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 TP-MANDATE IA dd 080520.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

 EMAIL_TO_OID_DD_300420.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
8 May 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637027?token=ce05a026-941f-43af-9b4a-c28131918cea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637026?token=298367e1-aa29-445f-abdb-6da4fbd5c170&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637025?token=fd9e3698-ec21-4cbc-83d5-7ac43bbe961b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637024?token=90aad512-6d82-4452-8562-6ed2223e0633&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637023?token=46f1b491-8ddb-446f-8bcb-5b503dee80df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637022?token=73ecc92c-8952-43ab-a887-08235000d331&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637021?token=825003d2-5180-4936-a580-c9c6a742e627&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538375?token=03bdf499-2085-4fc3-beff-2979a86cb25e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538370?token=0214dd92-81d7-4bb0-99d4-6c1242cf35e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538372?token=e9bc576c-6203-490c-a61e-570fc8698cce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538371?token=27b9c524-cc63-43aa-97f5-ed35c42a419b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538374?token=064b1609-58a8-40c7-82b2-f26f782f3959&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538373?token=eab2d24d-0696-4c13-9a97-8075b290dda6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1538356?token=6711c03f-4f4d-4643-bdf0-6b4230437883&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PIR FROM TP.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2020

 Statement Mr Zhang Yi Jun - SIN222563-S9M01RO8MCPAY-

SKK977T-SLM3077Z.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2019

 Email from OI dd 300719.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2019

 SLM3077Z vs SKK977T- VIDEO FROM OI.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

27 July

2019

 Photos from OI.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

27 July

2019

 TP ESTIMATE- MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation VISHNU BATHAM Shekhar 1 July 2019

 TP-IA 3077.pdf
Letters and

Correspondence
Others VISHNU BATHAM Shekhar 1 July 2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar 1 July 2019

 SKK977T INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

25 June

2019

 SLM3077Z TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

25 June

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1529430?token=7bbcecfa-f195-4a09-890f-5d968a8f51d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086148?token=702d13b1-ad7a-4eaa-a2f4-52697e0c9439&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086147?token=1c230f0b-1672-4240-8585-72aa3d48dc4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1034900?token=3d22d411-71fd-4f8c-9f2d-cecee6bd9bde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1035001?token=72ad9e3e-be86-4c28-9fe5-b594e099f1ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981830?token=66f78748-dafd-4c41-b72d-b7025482b8ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981829?token=fbb2807b-b382-4ebb-94fc-0efb29639624&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:981822?token=612ad1d2-d609-40ec-836b-07fe8c76fa9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:986842?token=271b82ad-f0bf-49a6-98d4-8a34d412da32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:986844?token=59f88a13-18c2-4b3e-96d1-24c7441fe617&portalRoute=/claim-portal/html/ServiceRequestDocumentError

