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13 AUGUST 2018

KOK SENG GAS SUPPLIER
2023 BUKIT BATOK ST 23
#02-94 HDB INDUSTRIAL PARK
SINGAPORE 659528

Dear Sir/ Mdm

OUR REF : CC4/ASM19011324/Ega3

YOUR REF :SLL 9232H

ACCIDENT INVOLVING GBC 2498U & SLL 9232H ALONG/AT COMMONWEALTH
AVENUE ON 17/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from LCRF PTE LTD acting on behalf of the owner of SLL 9232H
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at

our reporting centre The list below is not all inclusive and further document may be
required:
« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver’s driving license or foreign driving license (if any)
Driver's Work Permit
Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)




¢ |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely
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Cecilia Chong
Case Handler
DID: 6749 4274

FAX 67414108

EMAIL: ceciliachong@lkkauto.com

Ce AXA Insurance Pte Ltd
(Motor Claims Dept)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: GBC 24080 [Insd veh)
5L 92374 (TP weh) Model: TOYOTA SIENTA
Date of Accident/ Time: 1T/0672018
Repair Estimate 15 5,367 -1)
Final Repair Cost 3 349007 {WIGST)
Loss of Use $ | 350,00 7 daysat $ 50.00 per day
Eental (I any) 5 dayset$ per day
LTA J GlA Search Fee :5 2.00
Diners: 15
]
Final Settlernent Sum i 3842 07
Payes Nams ; LION CITY RENTALS PTE LTD
Is Third Party Workshop GIA Registered?  [X] YES | | NO  [Kindly indicate below)
A) For Non GIA Registerad Warkshop: Agreed Liabllity %)
<] For GIA Registered Workshop: BOLA Applicable: Yes/#+e~ BOLA Scenanio No: 15
BOLA Liability: 100 (%] Assecurd Liahility [*): (%)
* Assessed Liohility to be filled only for eholn coliisions and for coses where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THI5 SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental

sgreement / Invalces are not recelved within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this Is & full and final settlement that we and or our client have/had/has against you (AxA and their
policyholder/authorised driver/iortfeasar] far any and all losses [past/presen | arising from this accident.

wWe confirmed thatw _ half in this accident.

%
Signature of workshop representative [ WorkShop stamp  Sighaturd of Witness /W op stamp [If applicable)

Nameof Rep ame of Witness: 5'5“ m m NNKH
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Signature of AXA's surveyor/representative’, —
Nameof AXA's surveyor [Representative:

o lew

AXA Insurance Phe Ltd [Company Reg. Moo 199303512M)
B Shenton Way 824-01 AXA Tower Singapore 088811

AXA Customer Cantre #01-2122

Telaphone: +£5 GBA0 4A88 - aa.com.sp,
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RECORDS MANAGEMENT CENTRE
Our Ref Ne: GR-18-087098
Date of Request: 18/06/2019

Lion City Rentals Pte Lid
60 Jalan Lam Huat
#04-01 Camros Cenltre

INvouce

Third Party Insurer Enquiry

Your Ref No: Online Purchasa

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 9am to Som
GST Registration No: M400017735

Singapare 737880
Dear Sir/Madam,
Enquiry Date 18/06/2019
¢ "quiry By Jean Tan Li Zhen
* Viehicie No. GBC2498U
Accident Data 17/06/2019
Enguiry Result
TP Vehicle No. Insurer Pericd of Insurance Insurer Tel. Mo,
GBC2408U AXA Insurance Pte Lid 22/09/2018-21/09/2019 6338 7288
Thank You

Ihe images provided 1o you are taken from the original reports forwarded to the centre by the membess of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy o contents and shall b under no llability whatsosver for any loss or damage arislng out of

of in connection with the reports or their images.

{ i85 @ computer generated document and requires no signature.

\

hips:isingapore merimen.com/daimsfindex. cim usebox=MTRsas&fuseaction=dsp_geninvipSrefia=21817078CFID=545044084CFTOKEN=a08 112
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raflles Quay #18-00, Singapore 048580
INSURANCE -~rone 165 5224 0010 Fax. +65 5224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam ta Spm
GST Registration No: Ma00017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Cur Raf No: GR-18-097098
Date of Reguest: 18/06/2018 Your Ref No Online Purchase
Lion City Rantals Pte Ltd
60 Jatan Lam Hual
#0401 Carros Centra
Singapore 737869
Dear Sir/Madam,
Enquiry Dale 18/06/2019
s Toquiry By Jean Tan Li Zhan
|~ Vehicle No. GBC24880
Accident Dale 17/06/2019
i
DESCRIPTION AMOUNT (S5)
TP Insirar Enquiry 1.87
GST Amount 0.13
Total Amount Due [GST Inclusiva) 2.00
Thank You.

This Is a computer generated document and requires no signature

For GIARMC Official use:
Data:
[X] GIRO [ | Cash [ | Cheque

hittpa:/singapore. meriman.com/claims/indax cfmfusebor=MTRsas&lussaction=dap _ganinvipbrefid=21817078CFI0=54 5844088 CFTOKEN=ab8 22




