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(Cliant's Hecond)
Make of Viah:
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Remark: Tha veh had commenced lts
repair at the time of inspection,
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IDAC Accident Rport:
GlA | PR Seen

Esl. Rapars _*’"'E"dny: Res: Yes or No
;& * 3val: Yes or No

Y
CA | REV | REP. | 24HRS "1{'

NS
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Esm” ESTEEM PERFORMANCE PTE LTD

m Bmc Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 569538,
Tal +65-6484 1221 Fax: +85-6484 7829 'Wabsita: www asteempar!.com.sg

Repair Estimates SLK 7409 J /1/;77 /{"’74"‘—‘?%/

Parts (a) Cost/ List Price ltems $ 2,075.50 /%/ W";v 5 6’#-;;»,-

Plus/Less 25% $ 518.88

Total of Cost/ List $ 1,556.63

(b) Nett Price ltems

Less

Total of Nett Item

(c) Special Nett Items $ 200.00
Total Parts Cost $ 1,756.63
Labour $ 1,940.00
Total $ 3,696.63

The above total will be subjected 1o 7% G 5. T.

Name of Surveyor ’4‘?“"'? C74
Company JJ&C
Survey conducted on fa’/ﬁ'ff’ al

Remarks By Surveyor

[a) The repair of this vehicle |s_,zd’gwlzad [ 15 not authorized untll further notice.

(b) Recommended Days of Repair o/ day|(s)
{c) Resurvey Required | NefRagaffad
(d) Excess 5

(e) Signature of surveyor d& Date 24 s (14 ?




ESTEEM

‘l

ESTEEM PERFORMANCE PTE LTD

PERFORMANG

Bik 5033 Ang Mo Kio, Ind Park 2 #801-251/ 258, 569536
Tel +85-6484 1221 Fax +65-6484 7829 Website: www asteemperf com.sg

Spare Parts
Vehicle No SLK 7409 J Submit By SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2018
Chassis No JTOKB3FUD03540154 Engine No
Cost/ List
'S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Reverse sensor ol 1 |5200.00 SN 't
2 |Rear bumper 48 1 |saa750 v
2 |Rear bumper clip | 10 [sa000 Z
4 |Rear bumper side retainer LH P | 1 [311270 <
s |Rear bumper side retainer RH M 1 [snz7o A
s  |Rear bumper reinforcement n| 1 |s3ssso %
7 |Rear bumper lower garnish centre nd 1 |ssezseo A
8 |Rear bumper lower garnish LH M| 1 [sta970 X
s |Rear bumper lower garnish RH fu| 1 |s14970 A
10 |Rear bumper tow cover o 1 [sar7o A
M"
12
13
14
15
16
17
18
19
20
21
22
23
Note: If any of the quoled parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary
- -

Blk 5033 Ang Mo Kio Industrial Park 2 201-259 Singapore 5693536 Tel: 64841221 Fax: 64847829
Company Reg No. 2000034858 / GST No, 20-D005485-N




PTE LTD
ESTEEM ESTEEM PERFORMANCE

Bik 5033 Ang Me Kio, Ind Parx 2 #01-251/ 258, 560536
Tol +65-6484 1221 Fax +65-04584 TE29 Websile: www esteempert com.sg

PERFORMANC.

Labour
Vehicle No SLK 7409 J Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2016
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER. END PANEL, SPARE f
TYRE WELL PANEL) $800.00 P?ﬂ(
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (REAR BUMPER, END PANEL, SPARE
TYRE WELL PANEL) $800.00 ZZeq
3 |To conduct water leakage tests to ensure proper air and
sedling A | 512000 X
4 |To tuff coat A $50.00 A
5 |TO Check wiring $50.00 el
6 |Toremove & refit reverse sensor VNG| $120.00 i

Note: The above estimale of repair is based on visual assessment of the external affected areas Any
additional damagas observed during the course of repair will be guote accordingly as a supplemeantary

Company Reg No. 200005485N / GST No, 20-0005485-N
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+ PRE-REPAIR INSPECTION REQUEST - BLKT400J va SGRS054J (O) on .04, 100672018

Figm b Vil

o AR S AT i Agrer & jimrean ik com |

= vy AmclySY Chen Lmie-¥ing W, Badsl Abu Sanairs Moo barsss Azgr Syarmirdna. Than, Yok S Lm. Sneng Yang Minoosing. Aassonsstim e Eynrarramae. Divyaahs Tar
Bt RIS0VN VST PN

Adacheweits 2 Jp e LN0NET ol

Hi,

633G 26/elia
Mease refer o the snclssed request from Exterm Perfarmance Pie Lid Lh 'ﬂ
Clsmpe - 2589663890S0007 vihi

Case Owngr Lo Mang Yao Mﬂﬁ@W
If you hive any queties'concemms, phisae let us kaow
‘ 2@ Lt

Thanks & Regards,

e Wim Bl O renane
[ 10

Clnim Adjuuter I, Segapors FROL. Came Operahors - Aula
Tl a0 L0 | teTmoge A5

From: serence cic [mailts serence@estermpert, com s

Senk: Tuesday, Juns 15, 2019 12:08 PM

Ta: AlG SGP, Claims-Survey

€= Cmen Lim; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLKTA05)

Thils message is from an exlernal sender; be cautious with links and armchments.
Dear MG,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR
NON INJURY MOTOR ACCICDENT CASES (NIMA)

W nct for Grab rental gle fid who has appointed the under-mentioned workshop 1o repair his motor vehicle no. SLK 7409 J.
Please ba informed that the said vehicte can ba inspected at -

Mama af workshop | Esteem Performance Ple Lid

Address ‘385 SIN MING DRIVE [S) 575718 [INSIDE VICOM)

Tel - 6568 2112/ 5799 0068
Fax ' G258 3326

w-hmygm2|:|muapnmmwmm:Wrmwmnvaﬂhm-mumndmmmm

If you fail to conduet the pre-repair inspectian within the next 2 working days excluding any infervening Saturday, Sunday or Public Holiday. The
above-mantioned workshap will commence repairs should you fall to conduct the pra-repair inspection.

We are prafer LKK to survey the car,

Thank you

L | prouneicie Grite 7 Sust Roparts
Serence Chae

Carrs Aswiston] | Operation Dosgon
Eatenm Perdnrmance P Lo

P B5RE 2112
E s ia=rpepnper mn g
A0 Arp M o inchials il e g 80 -I%S (Hoes
Ofice |
Loy S Wiew [y Mipmen brmgwectioe Caiiire
[Srreerraine )
[ T e T4 sl | TRLIP T4k =
IMPORTANT NOTICE

The Imloermaiion in S smal (d wny stachmanat | @ corhidentlsl, I you s not ihe intended recient, you Ml net USE o diSAMINEL 11 wiormason, 1T o Pl TGy LS aad 0 rror, Seeess
imerschataty oty e by *Regly” command and permanently desels Me arginal and any copies or prinkouts thereal. Asholgh #is gmall and wny stachmants s beSoved 12 be fow of any vire of
penar cubect that mughl AMect ary COMPUET ByEtam wito wiich It o Fecelvd nd opared, A |s She maponstility of the mcgant 1o ensuare Ml i I8 virus fre and na resconaibillly is sccegied by Amencan
Irimrnadionad Groug, Ing. o ity sutsidiaries o affilimes saner jointly or severally, for oy s of demage ansing in any way fFom it use



* PRE-REPAIR INSPECTION REQUEST - SLKT409J vs SGRS054. (O1) on D.0A: 19/08/2019
A, Frem "rae i

[ ‘el amiin s Aneren & (ateme-adiblmun com |

"= Fang Aney-57 Che, Les-Yiog, s, Bk, Sbu russairm MNoor b Azian 2 tira Char ‘Yoke Shi Lim Sheng Yang Mithoosngs bsshesensainss Submpmaros, Deepuann Tor
Samt.  GIIETOITE 1 5453 P

Adscheeits R I WATLIONIETEE ol
Hi,

IMease refer ta the enslosed request from Exteern Performance e Lid P (Gyonan
Claim ne 138065 559050007

Cane Owner Leo Ming Yoo 1 3 “;F A
1 wou have any gueries'concerni, pleass bet us know |
Thanks & Aegards, v :

W Yim Rt oo e v

AlG
Clann Adpsee it, Singapos FROL, Ciire Oparations — Auto
o Morg.com | EEN e

From: serence i [mailtoserenceBesteemperf.com.sg ]
Sent: Tuesday, June 25, 2019 12:08 PM

To: AlG 5GP, Claims-Survey

Ce: Carmen Lim; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLK7409]

This message s lrom an external sender: be cautions with Hoks snd sitachments.
Dear AIG,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR
NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab rental pte itd who has appointed the undar-mentioned workshop 1o repair his motor vehicle no. SLK 7409 J,
Please be informed that he said vishicle can be inspected at :

Name of workshop : Esteem Performance Pte Lid

Addreas 385 SIN MING DRIVE (S) 575718 {INSIDE VICOM)

Tel ; 6566 2112 / B799 0066
Fax : 6259 3326

We hereby give 2 clear days nolice to conduct a pre-repair inspection of the said vehicle al the above-menlioned workshop during office hours.

If you fall o conduct the pre-repair inspection within the next 2 working days excluding any Intervening Saturday, Sundey or Public Holiday. The
above-meantioned workshop will commaence repairs should you fail to conduct the pre-repair inspection,

We are prefer LKK to survey the car,
Thank you
l— Fraunebens Gruls | Gas Asgaros

Serence Chee
Eaanrrr Assratant | Operaton Droson
Esmeam Merfarmance Pl Lig

P 8486 212

E: prencesei et com b

L% ”.ir.: E hlniﬂﬂiﬂl! P£l|.|‘ L5 i-?H- e
i

LaLtun Wi less Vicom Lespectan Centre
[Shiwonm)

T AT T e

Ln

WPORTANT NOTICE

The infgrmation in ites errail (and sy afschmar©ta ) m confdential. If you dm rot Ihe iMended recmnt, you musl Nt use o distemingte the niormation, I pou have recelwed this small in drorn, pleess
imwdiaiity nutify = by “Reply® commani and perranenty delsls e onginal snd any cagies o prakouis hereol, Aough this email snd sny stachmisnts see Belaved 1o be e of sny virs o
atiar dmhect thal raght aftect ey campaie syslam inte whih 18 mceived and cpened. & i§ e meponsbilty of the recipent ko ensam that 2 ls vius fes a0 no Msporsmilly & dccepied ty Amaren
itwrnational Group, Inc. or s subuibares o dfibates aither ety o sevorally, for any ioes of darrage Erining i any wy from i use




Asher 5119 (LKKAuto)

—
From: Asher Sng (LKKAuto)
Sent: Friday, 12 July 2019 2:06 PM
To: Carmen Lim
Subject: Accident Involving SGR 5054 & SLK 7409) on 19/06/2019
SAVE AS TO COSTS

Your Ref: SLK 7409)

Our Ref: CC4/AIG19011308/Keb3

Dear Sir/Madam,

Accident Involving SGR 5054 & SLK 7409) on 19/06/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned caze.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regords

Ashet Sng | Case Handjar

LEK Aute Consullonts Ple Lid

phone; 841-4031 | emaill gihesng@ildegutn.com | fox; 6741-4108
Bl 51. Faya Ubi Industial Park. Uibl Avenue 1, #02-25 | 5|408733)




Tot +65-6484 1231 Fox: +B5-6L84 7820 Websile: www ealeemper.com.ag

ESTEEM ESTEEM PERFORMANCE PTE LTD
@mm Bk 8033 Ang Mo Ko, Ind Park 2 401361/ 250, 669538,

Your Ref : SGR 5054 )

Our Ref : SLK 7409 ) Date : 25.09.2019

AIG ASIA PACIFIC INSURANCE PTE LTD

ALG Bullding
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLK 7409 ) & SGR 5054 J
ACCIDENT DATE 19.06.2019
ACCIDENT ALONG PIE TUAS AFTER PAYA LEBAR FLYOVER
We are the workshop for the owner of motor vehicle no : S 09T which was involved in the

captioned nccident. The vehicle was surveyed by an independent appraiser and the cluims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent net of your insured SGR 5054 0 we are submining these
claims for your consideration.
| Cost ol repuir 5% 374.50
2 Loss of rental_1 _days @ $.63.99 / day 58 63.99
3 Surveyor Fee 5% 0,00
4 GIA report fees (S5 15.00 for search fee & SS 14.00 5% 0.00
for each report [ee)
5 LTA Fee 5% 7.45
55 445.94
——x
We enclosed herewith the following documents to support the claims:-
n) Authorization latter
b} Finu! repair bill(s)
c) LTA search
d) GlA repori(s) / result
) Insurance certificate,ete. ...,
Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank vou.
¥ ours faithfully
Cavnren Lim
Claims Executive
LEmail : carmm@utmmlmrmm.l:
2

L
Compuny Reg Mo, 2000034R5M / GST Mo, 20-0005445-N
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31 UBIAVE L, #0125 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 67414108

Our Ref: CC4/AIG19011308/Keb3

12 JULY 2019

CHIA TONG JUAY
8 IPOH LANE
#02-02

SINGAPORE 438611

Dear SirfMadam,
ACCIDENT INVOLVING SGR 5054) / SLK 7409] / OTHERS ON 19/06/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Lid o resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lud.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ lkkauto.com

c.c.  AlIG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)



LETTER OF AUTHORITY
To Whom It May Concern:

ACCIDENT INVOLVING Sikaead & saR sose  AeNh  PETUS
AFIER PAYA LEBAR  FLNGVER  ON Mg oG @ 5iso -

L Grab Rentels Pte Ltd Nric No . 201617200G
of 18 Si Lane #01-08 Midvi ity Si 573960 —
Owner of motor vehicle no. 4k T do hereby appoint M/3

HSTHEM PERFORMANCE PTE LTD a5 my suthorized representation  and
as my solicitors to write, 0 nepotiate and sefile my claim against

the other party/parties involved in the sbove mentioned accident. M8 ESTEEM
PERFORMANCE PTE LTD shall have shsolute discretion to settle the matter al the best

{exms.

1 also confirm and instruct that any agreed settiement sum in respect of my claim be paid o
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and finsl

discharge of my claims,

[ further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge




REL UCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacifie Insurance Fre Lul LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect (o the amount claimed for
S£374.50 (Repair Cost), 5$63.99 (Loss of Use/Reatal), §87.45 (Disbursement) for vehicle no, SLK
7409] that was domnged pursuant to the accident which occurred on 19/06/2019 (date) along PIE
TUAS AFTER PAYA LEBAR FLYOVER (location) involving vehicle no/s SGR 5054],

This is pursuant to the inspection conducted on 26/06/2019 (date) at “the workshap”.

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party cluimant™) of vehicle no, SLK 7409] make the cluim as set out in the sbove paragraph and we/l
have full anthority to settle the matter on histher behalf in a manner that wedl deem fit. We/l enclose
herein the letter of authority given by "the third party elnimant”,

Wel further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party clalmant™
after the sbove said agreement lodges a further claim againat the former for any loss and expenses
suffered pertuining lo costs of repairs andfor rental andfor logs of use pursuant to the damage to SLK
7409] (vehicle no.) as & result of the accident,

We/T confirm that the agreement reached nbove is in full and final settlement of any claim of “the
third party elaimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singnpore law
exclusive jurisdiction over any dispute arising out of the same.

! the Singapore Courts have

Dated this q {day) of Cﬁ {month) Mﬁ (year)

rll{ EU

L” |
| | LKk & )
W 'y N A

N KSC

Signed by appointed surveyor %d by ™ @;&an" {with chop)




ESTEEM PERFORMANCE PTE LTD

Uik 5033 Ang Mo Kio Industebal Park 2, 10125901251 Stogapare SEISE.
Tl : BaAN4 1221 Fax ! 6484 TEEY
A5 Sin Ming Drive (losle Viom) Singapare 515718

EBTEEM Tl : G758 2112 b - G053 0394
PERFORMANCE Co, Neg No. @ 2000054858 GST Nivgg Mo : J0-0005405 N

M/S:  AlG ASIA PACIFIC INSURANCE I'TE.LTD Claim No: CER1301743

AlG BUILDING Final No: CIV1302280

78 SHENTON WAY Date: 02 Sep 2019

#07-16 SINGAPORE 079120 Policy No: A29114756MKF

Veh Reg No:  SLKT7409J
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT

Your Ref No: SGR5054) Chassis No: JTDKBIFUN03540154
Claim Type: Third Party Engine No:
Accident Dute; 19/06/2019 Reg. Date:

TP Veh Reg No:  SGR5054)
Tax Invoice to '\I"p.hj&l_ e h_ln :S_LI_{'MMJ_ _

Deseription Quuntity List Price Amount
S5 b}
Others

I COST OF REFAIR | PCS 330,00
350,00 350,00
B - " Toul 5% 350.00
Add GST @ 7% 24.50
Total Amount Payable — Sim

TOTAL: SINGAPORE DOLLAR THREE HUNDRED SEVENTY FOUR AND CENTS FIFTY ONLY
The above vehicle was surveyed by KENNETH on 26/06/2019
For Esteem "¢ ce Ple Lid

E&OLE AUTHORISED SIGNATURE



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

05/20/2019 ) Viehicia Renial Agreement No
Renler Delalts Additional Driver (il any)
B MName  |Drive Now Leasing Ple Lid | &  Name
B Addmess 22 Sin Ming Lana 402-71 Midview 0ff B Address
@ Dala of Birth 11/121982 | & Date of Birh
@ NRIC/Passport No. @ NRIC No.
M  Drlving Licensa No. 201838320H B  Driving Licanse No.
H Telaphone No. 6508351364 B Telsphona No.
®  Mobiis No. B Mobile No

Vahicle Description Additional Driver (I any)

8 Vehicls No _ g8l K7400J B Nams
B Maka/Model TOYOTA Priua i Addrass
@ Date of Birth
8  Minimum Rental Parod 105 _ B NRIC Mo
@ Dele Checked Qul 05/20/2018 @  Driving License Na.
d  No.of Days B Telephene Ma o ]
¥ Expacled Dale of Relum a8/11/2018 H Mabla Na

#  Aclual Dals of Ratirn
Renlal Changes® & Deposil

% [ ) RARanal Porday @ S § s85.00 Deposil Recaived § 500,00
Charges/Day Par week @ S § §595.00 E—
¥ (X) ERFPromotion Renial | Perday @ &5 gg3.08 Total Amount Racaivad® 5 ga200.18
Charges/Day Parweek @ S Ss448.00
® { ) DDFromoion Rentel | Perday @ & * Inclusive GST
| ChagesDey | Porweek @S _
Renlal Periad 105 days{15 wesks Tolal Rental Charges S $0.00
Insurance Mattars {AccldentTheft)
Liabllity Assessment | Nature | Non-Refundable Excess Payable by Renler . Rental Charge | Replacemant
of incidant Ranter or authorisad driver{s) | Renter or authorised drivar(s) | Vehicla
o i5 26 years of age or oldor is below 26 years of age _—
3% Party Fault S52140 S55350 Rontal Charges waived or
raplacement vehicls provided
(subjec! lo availability)
High Liabiiity 852140 555350 No waiver of Rantal Charges &
| no replacermnent vehicls provided
Own Damage (inclusive of Actol | S§2140 555350 No walver of Rental Chargas &
God incidents & accidents In no replacemant vehicle providad
Malaysta) - . _
Stolen Vehicle S§2140 | 585350 Rental Charges walved or
' roplacement vehicia provided
- - - | (sublect lo availability)
Dsmage lo Windscraan s$107 | s§107 No walver of Rental Charges &
L | no replacament vehicla provided
{ )  Drivor Wallat [ (X] _ Cash/Chegue 5G§
() Cradit Card 'l ] Debit Account
Type — Bank Name
Card No. = | Account No. F— N
Page 1ol 8

Varalan (Std) as at: 26 Sep 2017



CONFIDENTIAL
I, the Ranter, agres thal the Lessor may collect, use & disclose my parsonal dats, as providad in this Schedule &far pursuani o the Agreeman|
from fima la imz, for the following purposes in accordance with (he Parsonal Data Protection Act 2012 & the Lessor's group Privacy Pollcy
{avadlable at www.grab com/sq/prvacy/);
{a) administration of the vehicle rental under the Agresmant,
(b) for Intarmal administrative purposes,
c} lo communicate with mo; &
{d) for Iha Lessor lo comply wilh its obligations under law,

X | Furiher, | understand thal my personal data may be used for markoting purposes by the Lessor, iis affiliated companies or their
pariners; & | hereby consent 1o receive markefing & promational materials by toiephano, SMS or e-mail

Additional Notes:

Agreemont

The Renler has read, undersiood & agrens wilh all lerms & condillons of this Agreaman.

A

Renlar's Signatire/Stamp Authonsed
Data: Grab Renfals Ple Lid

20f8
Version (Sid) as al; 26 Sep 2017 S



Receipt Puge 1 of 1
» Back to OneMotoring

Land Trunspurlx.ﬁuthm'{ty

Land Transpert Authaority
10 Bin Ming Drbve
Singapom ST5701
GST Reglairalion Mo. . ML-DOGES28-2
Print Dala/Time ; 25 Jun 2018/ 08:40.54

Rocolpl DatesTima ;25 Jun 2018 / 09:48:54

Tax Involce/Recelpt
Feceipl No. : [THET-00000-19062 5 000585

Provious ecslpt No.
SN lem Description/ Amount GST Amuount
Busglneas Transaction Reforence Befors Amount After GST
No, GET [83) (8%) (5%)
Result of Insurance Enguiry - SGRS054) - GLE U] T
As at 19 Jun 2019/15:60:00

|naurance Co; AIG ASIA PACIFIC INSURANCE PTE LTD.
1 Insumnee Enquiry - SGRE054.

Enquiry Fes 7.00 D.49 749
201906825094 803332588
Sub-Tolal T.00 048 T4
Tolul Before Rounding T.00 046 748
Rounding Difforence o4
Tatal Amount Payabis T.45
Paid By
Direct Dabl: aNETS Dobit
20100825004815018 TAS
{irtermist Barking)
Total TAS
Cash Change 0.09
Tendared Amaunt TAS
Exoass Refundable Amount ooo
THANE YOU AND HAVE A NICE DAYY

Pleass ensure that all paymonts to the Authority are good and promptly settled by tha paymant sorvice
provider | financial institution, Otherwise, the transaction and recelpt is conslderod vold and lato foe
may apply.

https://vrl lta.gov.sg/lta/vrl/action/completePayment?FUNCTION_ID=F1301001TT 25/6/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLATM SUBFOLDER TRACKING =
Case | Notibled [Eat Submitted | Ad) Assigned Ad) Rpt Ag) Submitted  [ns Auth'ed Siatus
Mo [ 24202013 Ly 5535000 $$350.00 m for: By
_Eanhag | Edit adj 0pt | poe stmates | | v nox | cancal cave |

Mo resuls

| CLATM SUBFOLDER DETAILS | [Created by adjuster]
Insurng: CHIA TONG JUAY, 10 511432002 1
Main .
Claimant. | GRAB RENTALS PTELTD, Co Reg. No.: 2016172000
Vehicle Bey. . [19/06/2019 15:00 - :59
| Mo SLK7409) Ote of Loss: E.;n Manths and 28 Days From LTA Reg Date (Man ¥r)]
| Clnim Type: | TP / 25896658905G pasy/Cover | 2100328180 (TP, Fire & Thett)
[Vehicle Reg. -
N SGRS054) mﬁu- |mulmw
[Trsured): :
Excess |
| Repaires Esteem Performance Pte Ltd (HQ) Bik 5033 Ang Ma Kio Ind Park 3, #01-25%, 569516 Ang Mo Kio - Tel
m‘w‘"‘ 'F_ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-8410-3000 .. [Handled by Lea, Ming-Yao] MingYao Lee@ialg.com
CImANTS | ms1G Insurance (Singapore) Pte. Lt (HQ) - Tel. +£5 6827 7888
Adjuster: LKK Auto Consultants Ple Ltd (HQ) - Tel: 6356-3561 . [Handied by KENNETH KONG] ... [Final Rpt dus 05/07/201%]
ASSOCIATED MATL RECEIVED wiew Al | Compuse Case Mail |
There are no madl for this case.
ALL ASSOCIATED TASKS® View Al | Searcn Tasks | Creste New Task | Campiets |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Merimen e-Claims

Claim Documents

*SLK7409) (25896658905G)
[SGR5054]])
TP
GRAB RENTALS PTE LTD
Jun 19 2019 3:00PM
[CHIA TONG JUAY]
Estesm Performance Pte Ltd

Page 1 of 1

|Letters/Correspondences - 1 per page Evl ]

Ne | Finalized On [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 | (o) | Third Party Express Settisment = Payment Breakdown [1] Edit

Documentation i.i,iiﬂi'_m_ ]

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbaall | Print

1 26/06/19 15:22 EMAIL FROM AIG DD 25062019 s Loag POF

2 |26/06/19 15:22 | TP EST & GIA REPORT = Load POF | |

3 | 27/06/19 17:58 | TP ESTIMATE- MARKED ) | loedFor

4 |12/071934:0¢  LETTERTO O1 @ | LoedroF

5 |17/10/19 09:37 | WORKSHOP INVOICE @) | LeadPOF

6 |17/10/1909:27  AUTHORISATION TO ACT FORM 0 | Load POF

7 |17/10/19 09:27 Release Voucher 0 | ioadPoF

§ |17/10/1909:27 | RENTAL AGREEMENT a Load POF

9 17/10/1% D9:37 LTA SEARCH Load POF

10 |17/10/19 09:37  |LOD ) | Load poF

No |Firalized On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print

1 | Z7/0671% 10:35 01 GLA REFORT ﬁ Load POF
Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset | Save | mmJ{

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: [ Handling Insurer

Woze' EEMmarcs APE prVElE SEIEE YEU EAoW T 0 WiRer Garme

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

17/10/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SGR5054J (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLK7409J (TP veh) CVT (A)
| Date of Accident: | 19/06/2019

Global Sum Settiamant ] ! | [ 1 Yes [ [X] Mo
Repair Estimate '8 3,855.38
Final Repair Cost s 374.50
Loss of Use - 63.98 1.00 days at $63.99 per day
Rental (if any) - 0.00 days
LTA | GlA Search Fee 18 745
Others: § 0.00
§
Final Settlement Sum ' $ 445 94

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
Ibelow)

A) For Non GIA Registered Workshop: Agread Liability __ 100 (%a)

BOLA Applicable: Yes/ No BOLA Scenario No

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*). 0 (%)

* Assessed Liabllity lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Esteam Performance Pte Lid 5 44594
2) ]
3) - 5

17 Oct
JOAMNNE LEE KHANG MIN 2018
LKK Auln Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation lo Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 17/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregnoisssoriser
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkksuto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18011308/KEB30Q2
Date: 1711072018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100328180
Claimant .
Vehicle No - SLK7408) Insured Vehicle No : SGRS5054J
Date of Loss: 19/06/2019 Nature of Claim; TP Claim No: 258866580056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLK7400J
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No; 2ZRR977651
Reg Date: 25012017 (Man. Year: 2016) Chassis No: JTDKB3FUD03540154
Caolour Metallic Silver Odometer: 221628 km
Engine Capacity. 1798 cc
Market Value/New Car NIA
Price
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama B mm Rear Lefl Side Yokohama 8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above valuas represani tha remaning fyrs reads daplf
COST OF CLAIMS — Repairer's Adjuster's Difference  Diff %
Parts 1,756.62 0.00 1,756.62 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,840.00 350,00 1.580.00 B1.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,696.62 350.00 3,346.62 80.53
+ GST 7.00/7.00% (S%) 258.76 24,50 234.26 B0.53
Nett Amount (S8) 395538 7450 3,580.88 80.53
+ Loss of Use (1.0 x $563.99/day) (5§) 6399
+ Doc/Search Fee (58) 7.45
Mett Liability (55) 445.94

INSPECTION

Dale of Assignment: 25/08/2019

Date Inspecied. 28/06/2019 Inspected At:
Estimated Period of Repair 1.0 days

Esteem Performance Ple Lid (HQ)
Bik 5033 Ang Mo Kio Ind Park 2, #01-

259

Singapore 569536

Adjuster: KENNETH KONG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

Manager: Asher Sng Rong Yi

17/10:2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findinga at the ime and place of inspection stated hersin. Such inspection has baan carmied oul o the best of aur
knowiedgpa and mbility but any other Fabiity under any atfier circumstances is hemby sxpressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REVERSE SENSOR Serviceable 200.00F5 *FS
2 1 "REAR BUMPER Repair 497 50 FL *-FL
3 10 *‘REAR BUMPER CLIP Nol Necessary 40,00 FL *-FL
4 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112.70FL *-FL
5 1 *REAR BUMPER SIDE RETAINER RH Serviceable 112.70FL =FL
- 1 *REAR BUMPER REINFORCEMENT Repair 39880 FL *FL
7 1 *REAR BUMPER LOWER GARNISH CENTRE Serviceable 582 60FL *-FL
B 1 *‘REAR BUMPER LOWER GARNISH LH Serviceable 148.7OFL -FL
B 1 *REAR BUMPER LOWER GARNISH RH Serviceable 148.70FL *-FL
o1 *REAR BUMPER TOW COVER Serviceable 31.70FL *-FL
F=Franchisa part. S=5pcNett. L=ListitamDisc
Sub Total (S§)  2,275.50 0.00
- List Item Discount on L ltems 25.00/25.00% (5%) 518.88 0.00
Total Parts (S8) 1,756.62 0.00
| Report was unsubmitted during this print-oul.

https://singapore.merimen.comV/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/l 0/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT MNew B00.00 120.00
REPAIR AREA (REAR BUMPER ,END PANEL SPARE
TYRE WELL PANEL)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT Mew 800.00 220,00
REPAIR AREA (REAR BUMPER [END PANEL,SPARE
TYRE WELL PANEL)
3 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00
PROPER AIR AND SEALING
4 TO TUFF COAT New 50.00 0.00
5 TO CHECK WIRING New 50.00 10.00
B TO REMOVE & REFIT REVERSE SENSOR New 120.00 0.00
Gross Labour Cost (S§) 1,940.00 350.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



