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> Back-to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

‘Vehicle Owner Particulars
Cwmer |D Type:

Crmer |1D:

Vehicle Detalls

WVehicle Nou

Vehicle to be Exported:
|ntended Dereglstration Date:
Vehicle Make:

Vehicle Modek

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.

M axirmum Power Output:
Cipen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Explry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date

COE Category:

COE Period(Years):

POP Paid

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the Byear COE for this vehlcle cannot be further re
vehicle reaches its statutory lifespan [if applicable), whichever is garller,
The information contained herein is correct as at 25 Jun 2019

BPARFINNF Rahats Frmin

Company
53469K

SHBS5145U

Mo

25 Jun2019

TOYOTA

PRIUS HYBRID LECVT
Maroon

2017

ZZRB2TITRE
ITDKB3IFUB03STT971
200 kW (120 bhp)
$29.007.00

19 Dec 2017

19 Dec 2017

4]

$5,000.00

Yes
18 Dec 2025
§3750.00

18 Dec 2025

A - Car up to 1600ce & $7WW (130bhp)
a8

$34,159.00

§27.564.00

§31.414.00

newed. The vehicle must be de-registered upon COE expiry or when the

nuul;-wrl.m.nw.ﬂamammlmnmmurmmmwnmﬂ AEUNL LI _IUSTUsGauU | |

W
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Case Details

Case Asterance Number : TAX/06/185031
Type of Repair : Accidant Fapair
Vahicle Regletration Numbar : SHES1H5U

Documents / Photographs

View Documaenis / Photographs | Todal Dempnt: |

Estimation Details

Company Type : SMAT Taws Pa Lid
Estimation ID : EST-7429.40
Assigned By : Taxl Claims Monager Team

Vi T WELL S L DO B TS HIMEHDn. A5pX

Insurance Company Name - AiG Asla Pecilie Ingurancs Pia Lid
Accident Date and Tirme ; 20060015 0540 &AM

Vehicle Age(in Maonths) : 18

Spare Part's Cost Detall
HMAT Hecommpniatien Surveyar Approwal
BOM  Cowting Portionn  Maberial  Part Nama Oty  List Limt Dinf™)  Final Aspair’  Burveyer  Surveyor FapamFHepiece  Bemarks
Type Typa Husrilar PFrice Price(§) Priceil] Aeplaze Cummtity Finui
Per Pries(s)
Unitis)
Ons  Wain PANEL 1 1241%0 1180 2400 93283  Replecs 1 8 Magsh o
Thime SUB-ASEY,
ey REAR
I DOOR | AR
One  Main DooR t ST AT VAR aeRI Incw
Time LOEK Rap L] L] Mot Gihve  * e
Kay REAR AN
In
Onan Main mnm1mwm.mnmmhm, o Papsic =
Tiere ASSY,
Wy Booy
n ROCKER
PAMEL
L
One  Blain PANEL 1 83480 BIE0 2800 OILGD  Feplsce —
Tiena SUB-ASEY, ] . 3
Koy FEMDER
in RELR AWM
Ore  Wain TYRE 1 1HTE 12T Qo0 13674 Arplace 0 0 Net Give  * W
Thrm
Koy
in
One  Main WHEEL. 1 185510 155510 2500 116637 Rapiscs 0 Moy
T msc
My
I
One  Main COVER AR 1 AT3 N 41180 o arag Rsglace
Tirma BUMPER s . P 18 =
Kay AEEY
in
O Main FLLER, AR 1 TR VIR mO0 el Heplace
Tiesd oty Q o Mol Give  »
Ky AH
In
Gre  Main BEaAL, RR 1 .20 [ L% Mmoo aieo Replace
Time BUMPER . ¢ ‘ - k .
ey RH
In
Cne  Main RETAINER, 1 ETE 11270 2508 B2 Raplace o Mol Givs =
T 1]
Ky BUMPER,
" AH
Tolal Spare Parl Cosl  2.843.10 Surveyor Total  130.00
Lump Sum Discount (%) 0.00 Lump Sum Dis (%)
Final Spare Part Coat 444310 Final Sur Total 120000

hitps:vacsweb.smr.com.sp/Estimation, asps

13



WEDLU D hupu:mmm.tmn.mmﬁumﬂlmtm

BMAT Ascommentdation Surveyor Approval
BOM° Costing Portion  Materisl  Part Nams Oty List Lint Dis{%) Final Repnitd  Surveyar  Swrveyne Aepsirfepiace  Remarks
Typs Type Humier Prica Pricerl} Price(}) Papince Ousnimy Flom|
. Por Priceif)
X Unins)
One  Wwin MXEL @ e000 120.00 000 13080  Beplae 1 13000 Naplace  *
T ETICKER
Koy
in
Totnl Spare Part Cost 444310 Surveyor Towl  120.00
Lump Sum Discount (%) 0.00 Lusimp Bam Dis (%) '
Final Sparn Pari Cowl 442,10 Final Sur Total 120,00
Labour's Cost Detall
Ehe  Comting Type Job Soope smar Burveyar Hamarn
Recommengatianis] Adjusimeni(}]
1 Main TO HEPAIA AH BEAR PORTION 84500 -
Total: aaf00 00,00
Soray. Cont Detail
SMo. Cosling Type Jao Scope SuRT Surveyar BAemaran
Ancommendatinn(§)  Adjustment(l]
1 Man TO MESFAAY HEAR AUMPER ITRO0 200
T s TO RESFAAY FILLEA AR BUMPER M+ 180,80 &
3 Man TO AESFAAY REAR FENDER A Tt 200
& fdain TO RESPRAY AiM £80.00 55
5 Main TO RESPRAY ROCKER PANEL i
. e 8000 100
i Man TO RESPRAY A REAR DOOR ki ps
Tk 107400 TS0.00
Qther Cost Datall
SNa.  Costing Type Job Seeps SMAT Burvmyar Pamnrks
Aecammendation(§]  Adjustment(s)
T e TO CHECH WIRthG AND SYSTEM e 0
FUNCTION =
2 M TO APPLY ALST-PROCEMG ON 10000 0
AFFECTED AREA
3 Man TO DO WHEEL ALIGHNMENT / TYRE 13000 o
HALAKC by
4 Mum TO TRANSFER DOGA MECHANISM L8686 i
5 Mam TO REMOVE AND REFIT TYRE Fik 1mo W
(SPRAYING PURPOSE)
Totak: Too.00 56,00

hitps-iivacswel smi com sg/Estimation. aspx
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Mo, Costing Tyoe Job Beage

hitps:/ivacsweb.smr.com sg/Estimation.aspx

Suny Survysr Famarks

L] TO AEPLACE SR -

) ', i TO WASH ANO VACULA .
Taiak -
Summary

Ewlimaior Asnssmani§)
bl 444310
Toai Lsbour Cont o
ren iy rme 167400
o oa.on
T 788210
Lump Bum Repar Ootion
Ly Bum Tou aos

Burvaps Appeoved Amosrt

Ko ol Rapner Daya”

htips:/ivacswebd. smn.com.sg/Estimation.aspx

5

143000

1400

1.520.00

LIS HEPAIR, PHOTO AFTER PAINT
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View Received Message

This mall is assocated with :

“SMBS5165U (22996893455G)
[ESBEBX]
™
SMAT TaX]s FTE LTD
Jun 24 2019 2:00PM
[HOONG MIN CHOO]
SMAT Autornotive Services Ple Lid

Reply | Reply All | Mark a3 Unread | Print Message | Delete Message | Forward |

Fram AlG Asia Pacific Insurance Pte, Ltd. (AIG_5G), s&nt on 27/06/2019 11:21 AM.

Ta LKK_HO
Subject  No OI GIA Report

Hi.

Fls be ndvice that no Ol GIA report received.
Pls find Of dirtails balow lor yaur further actions

Ol name - Hoong Min Choo

Address | 47 Hindhede Walk #201-09
' Singapore SE7977

Moty No:. 9TBEEE13

Thank you

Regaras

Ewya

DOCUMENTS SUMMARY
There are no documents.
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~ Consufants
AR B Pia Lid
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£1 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 308933 TEL : (065) 62563561 FAX ; (065) 62564315

Our Ref: CC3/AIG1901 1302/Jkb3

28 June, 2019

Hoong Min Choo

47 Hindhede Walk #01-09

Singapore 587977

Dear Sirs,

ACCIDENT INVOLVING ES 888X A 51651 ON 019 ALONG.
41 SUNSET WAY DRIVEWAY OF CLEMENTI ARCADE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Ple Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

¥

Khanchna

Claims

Tel : 6841 2360

Fax: 6741 4108

Email : Khanchna@lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



Khanchna (LKK Auto) e ==

From:; Khanchna (LKK Auto)

Sent: Thursday, 26 September 2019 11:46 AM

To: Tan Lee Gek (Auto Sves/Ext Biz Svs/Claims & |1A)

Cc: Admin A

Subject: RE: LOD Re: Accident on 24/6/2019 involving SHB 5165U & ES BBEX (AIG's insured)
Our Ref: TAX/06/19/2091/lg

Tracking: Recipient Delivery
Tan Lee Gek [Auto Sves/Ext Biz Sva/Clams & 1A)
Agmin A
Waikwaniilkkauto com Daliversd: 26,/9/2019 11 46 AM
alivialau® kkauto com Delivered: 26/9/2019 11456 AM
shupeh@ leauto com Delivered 26/9/2013 11:46 AM

Without Prejudice

Dear Sir/Madam,

wWe refer to the above matier,

We propose setflement at global sum of 52.404.00(all in) on this matter.

Please confirm acceplance.

*Kindly note that this negotiation hetween parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
ihis negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by elther party that will materially affecUinfluence on the issues of
Hability/damages, elther party Is not bound, thereafler, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 email: Khanchna@ lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suwanna (LKK Auto) <Suwanna@ lkkauto.com=>

Sent: Monday, 2 September 2019 12:26 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Svs/Claims & [A) <LecGek{@smrt.com.sg>

Ce: Admin A <admin-a@]lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>

Subject: FW: LOD Re: Accident on 24/6/2019 involving SHB 5165U & ES 888X (AIG's insured) Our Ref:
TAX/06/19/2091/1g

Without Prejudice



Khanchna (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Suwanna (LKK Auto)

Monday, 2 September 2019 12:26 PM
Tan Lee Gek (Auto Svics/Ext Biz Svs/Claims & |A)

Admin A Khanchna (LKK Auto)

FW: LOD Re: Accident on 24/6/2019 involving SHB 5165U & ES BBEX (AIG's insured)
Our Ref: TAX/06/19/2091/lg

TAX 06 19 2091.pdf

Please be informed that this matter |s now handled by my colleague, Ms Khanchna.

Hi Khanchna,

FYNA, our ref CC3/AIG19011302/1kb3

Thank vou.
Best Regards,

Suwanna Te-Uttaruang | Admin suppart

LEK Auto Consultants Pte Lid

Email Suwanna@ kkauto.com| fax: 67314108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(a08931)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>
Sent: Monday, 2 September 2019 12:03 PM
To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.coms

Subject: LOD Re: Accident on 24/6/2019 involving SHB 51650 & ES 888X (AIG's insured) Qur Ref: TAX/06/19/2091/Ig

Dear All,

We guantify our claim as follows:-

Cost of Repair $1520.00
Loss of Rental 5722.25 | 6.25 daysx 511556 |
Loss of Income 5375.00 | 6.25 dayx 560.00 )
LTA Search Fee 57.00

Total

$2624.25




We énclose the following documents:
" 1) Repair Invoice
2) Proof of rental rate
3] GIA report
4) Accident vehicle laid-up report
5] LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre Ltd

&5 SMRT

AUTOMOTIVE
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S| UBEAVE 1, 800-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) A1564315

Our Ref: CCY/AIG19011302/Jkb3
02 SEPTEMBER 2019

HOONG MIN CHOO
47 HINDHEDE WALK
#01-09

SINGAPORE 587977

Dear Sir'Madam,

ACCIDENT INVOLVING SHB 51650 & ES B88X ON 24/06/2019 ALONG/AT
CLEMENTI ARCADE

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a clmm from SHB 5165U against your motor insurance policy.

Kindly note that we have reviewed this matter and would like to advise that yvou and/or your
authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim, kindly
let us have them in writing within the next 10 days 1.¢. by 12/09/2019, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should
not bind any claims whatsoever by you/vour driver against the other party’s insurer arising from
this particular accident.

Please note that your No-Claim Discount (NCD) (of any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenes.

Yours faithfully,
Rhanchna
Case Handler

DID: 6841-2360
FAX: 6741 4108

Email: khanchna@lkkauto.com

G AIG Asia Pacific Insurance Pte Ld
(Motor Claims Dept)



AUTHORISATION TO ACT

We, SMRT TAXIS PTE LTD (“the third party claimant™) of No. 60 Woodlands Industrial
Park E4, Singapore 757705 (address), owner of SHB 5165U (vehicle no.) hereby authorize
SMRT Automotive Services Pte Ltd (“the workshop™) to act for us with respect to our claim for

repair costs and/or rental and/or loss of use (“claim™ for our vehicle no. SHE 51b¥¥was damaged
pursuant to the accident which occurred on 24/ 19 (date) along Clementi
Arcade (Sunset Way) ouside Daily Scoop (location) invelving vehicle no/s. B CEBK (“the

accident™).

| further authorize the workshop to settle the above mentioned claim in a manner as they deem fit
and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this \“ {day) of Qf"’ (month) 2019 (vear)

\:___r,/"‘

Signed by “the third party claimant™ Signed by “the workshop™
(with company stamp if applicable) (with company stamp)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid

TO CONSULT PTE LTD (name of surveyor) with respect to the amount claimed
for §82.404.00(Global Sum) for vehicle no. SHB5165U that was damaged pursuant to the accident
which occurred on 24/06/2019 (date) along CLEMENTI ARCADE (SUNSET WAY) OUTSIDE

DAILY SCOOP (location) involving vehicle no/s ES888X.

This is pursuant to the inspection conducted on 25/06/2019 (date) at “the workshop™

We/l confirm that we/] are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB5165U make the ¢laim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all dsmages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB5165U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party elaimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this '1 G (day) of {DCJE’ (month) IIIE_ {year)

Signed by “the workshop" (with chop)

** Ty Qesgharge Voucher appled only |o the claimant’s daim
o s propeny damags and will not affect his personal
imjunes claem sndior wrimsured losses clam in 8 Lutsr des,
Furihaer, the setiement larma harein should nof be usse &5
an avdance 1o presudice to e clamant's personal njunes
glaim gndior othet uninsured logses claim anaing of e
sutiect mafiar in Mis 2cton.




Smm SMAT Automotive Servioes Fre Lid

281 Morth Bridge Road Singspore 179102

AITEMOTIVE Tel: €5 63311000 Fax: €5 €3340247
: : Tax Invoice
Custamer Code: 3000063 . ! G5T Reg Wo. : MR-8500001-7
/5 lhfj \ CRN . 1390042802
SMRT TAXIS PTE LTD : b Invoice Me. @ IV180800316
Ak : Date : 20,08.2019

Ny | Vehicle No. @ SHBES165U
! ' Your Ref No. : TAX/05/19/2001

Block OUnit

60 WOODLANDS INOUSTRIAL PARK E4 . : Our Ref No. : 24102114
SINGAPORE 757705 Terms : 30 Days

Description gty Unit Add Discount Amount

Cost L Amount

Farts

PAMEL SUH-ASSY, REAR DOCR , BH 1.00 51243.90 {100.00) 51243.90 5 0.00
DOOR LOCK REAR , RH 0.00 § 544.70 0.o0 8 0.a0 5 0.0D

MOULDING ASSY, BOCY ECCKER PANEL . 1.00 $ 576.00 (100.00) 5 5376.00 S 0,00

RH

PAMEL SUB-ASSY, FEMDER REAR RH 1.00 5 B24.80 {100.00) 5 824.30 5 .00

TYRE 0.00 § 126.74 0.00 5 Q0.00 5 0.00

WHEEZ, DISC 1.00 S51555.10  (100.00] 51555.10 5 0.00
COVER, RR BUMPER ASSY 1.00 § £23.90 {100.00) 5 423.90 5 0.00
FILLER, RE BUMFER , RH 0.00 $ 11%.90 0.00 5 n.00 s 0.400
SEAL, ER BUMPER , RH 0.00 § 85.20 0.00 5 0.00 5 0.00
RETRINER, RE BUMPER, RH 0.00 S 112.70C 0.060 5 0.00 5 0,00
PIXEL STICKER 2.00 § &0.00 0.00 § 0.00 § 120.00

Sub-Total § 120.00

Labour

TO REFAIR RH HEAR FORTION 1.00 5 E00.00 0.00 £ 0.00 £ &00.00

Othars

TO CHECK WIRING AND SYSTEM FUNCTION 1.00 5 20.00 o.a0 5 0.00 5 20,00

TO APFLY RUST-FPROOFING ON AFFECTED ¢.90 5 100.040 0.0a 5 o.oo s 0,00

ARER

TO DO WHEEL ALIGNMENT / TYRE 0.00 5 120.00 0.00 $§ 0.00 5 0.00

BALANCING

TC THANSFER DDOR MECHANISM 0.00 5 120.00 0.00 s 0.00 5 0.00

TO REMOVE AND REFIT TYRE RIM 1.00 & 230:.00 Q.00 -] 0,00 5 30.00
|SPRAYING PURPOSE)

TO REPLACE SUNDRY PARTS 0.00 § 100.00 a.oo 5 0.00 5 0.00

)

Authorised Signature
for SMAT Automotive Services Pte Ltd

Page 1/2 E. & O.E



& SMRT

AUTOMOTIVE

Customer Code: 3000063
SMRT TAXIS PTE LTD
Block Unit

0 WOODLANDS INMDUSTREIAL PFARK Ed

SMRT Automotive Services Pte Ltd
251 Merth Bridge Road Singapozrs 17H102
Tel: €5 63311000 Fax: &5 §3340347

Tax Invoice

GST Rag Mo. 3 MR-8500001-7
CHN + 1990042802
Invelice No. @ IV190B0031e&
Dats : 20.08,2018

Venicle Me. SHBS1E50
Your Ref Mo. : TAX/0&6/19/2081
Our Ref Mo, : 24102114

SINGAPORE 737703 Tarms + 30 Days
Description Qty Unit Add / (Discount) Amount
Cost & Amount
TCO WASH AND VACUUM g.00 5 6&0.00 0.00 5 0.00 5 0.o0
TO RESPRAY REAR BUMPER 1.00 % 2700.0d c.00 L 0.00 5 200.00
TO RESPRAY FILLER RR BUMPER BH 0.00 § 130.00 g.00 5 .00 5 0.00
TO RESPRAY RERR FENDER RH 1.00 § 200,00 0.00 2 0.00 3 200.00
TO RESPRAY RIM 1.00 8 50.00 a.aa 5 0.00 § 50.00
TO RESPRAY ROCKER PAMEL MOULDING 1.00 § 100.00 0.00 5 0.00 3 100.00
IO RESPRAY RH REAR DOOR 1.00 s 200.00 Q.00 3 0.00 3 200.00
GEAND TOTAL s 1,520.00
Remack :
Make/Madel : PRIUSY
Accident Data : 24.06.2019
H.8. Fayment by chequs should be crossed and
sads payable to "EMRT Automotive Services Pte LEd®.
He receipt will be issusd unlses reguastad. '
- 4

Page 2/2
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for SMRT Autcmotive Services Pre Ltd
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/06/19/2091
From: SMRT Taxis Pte Lid Date: 27/6/2019

ACCIDENT INVOLVING SHB5165U AND ES888X ON 24/6/12019
2:40 PM ALONG 41 SUNSET WAY , DRIVEWAY OF CLEMENTI
ARCADE.

This is to confirm that the daily rental rate for SHB5165U is $115.56
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMR‘T(IAXIS PTELTD

|
'

" Iﬂ
for Manager
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Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas

CLAIM SUBFOLDER TRACKING -
Caga tiotifind £st Subwmitted ) Assigied | Ad) Rpt _Ag) Submisted Ins Auth'ed Statun
oy |28 Jun 2019 g:ﬂ? 019 |$$1,520.00 | §%1,520.00 m"‘ fov Sarvey
Edit Bag - i AR Hutu.mr.u[. view hpt | e |

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

'HOONG MIN CHOO, |D: S1335315m

Claimant: ‘nut*ra.mm l‘l"ﬁ._ Co. Reg, Mo.: 198905369K

pehicle B9 sHBS165U

| 24/06/2019 14:00 - :5%
Date of LoS: |1y g Manths and § Days From LTA fieg Date (Man ¥r)]

Clsim Type: | TP / 22996893455G raliey/COver | 1500020928 (Comprenensive)
Vehicle feg.
Policy No
Wi, ESSEEX | B-18093157MFSH
{Imured) (Clakmant):
| Excess.

Repairer:
Handiing
Ingurer:

SMAT Automative Services Pte Lid (Woodlands) 60 Woodlands Industrial Park B4, 757705 Weodlands - Tel! GB662GIE
AIG Asia Pacific Insurance Pte. Ltd. [Express) - Tel! 65-6410-3000 ... [Handled by MdNoor, Norsish] Norsiah. MdNoor@aig.com

Claimant's

et M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster:

LMK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 . [Handied by ONG HWEE 11E] ... [Final Rpt dus 05/07/2019]

ASSOCIATED MAIL RECEIVED

view Ml |  Compase Case mail |

+ AIG_SG (08T7/2019): Re: No O GIA Report
s AIG_SG [27/06/2019): No OI GIA Report

ALL ASSOCIATED TASKS™

Due Date  Priarity  Type
Mo results.

Task Group Subject  Mandler Assigned By

view Al | Search Tasis | Croate New Task | Compete |
Completed On  Crested On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Merimen e-Clmms

Claim Documents

*SHB5165U (22996893455G)
[ESBBEX]
™
SMRT TAXIS PTE LTD
Jun 24 2019 2:40PM

[HOONG MIN CHOO]
SMRT Automotive Services Pte Ltd

Ussoad Documents | Uplaad Prates | Compose Naw Lecter | uplpad video | _Usesad ause |

Page | of 2

[Letters/Correspondances rl“m’_;llg!_ Iv]| &4

[Ma_|Fnalized On LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

(1 | orn) Third Party Express Settlement - Payment Breakdown @ e
Assessment Reports [iperpage [~] W
No | Finalized On AIG Asia Pacific Insursnce Pe. Lid, (5G) Thumbnail | Print
1 08/07/19 12:23 mﬂm Claimagnt; DR MIN CHOD n Load HTH

|
Photos /Tmages perpage [v] &
No | Relsbel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |19/0B/19 18:59 | Odoemeter Reading 0D sdirc | F
7 |19/08/19 18:59 | Chassis Number 0| wers | H
1 |19/08/19 18:59 | Genersl View 0| wanws | A
4 |19/08/1918:5% | General View B | a6 =]

5 |19/08/19 18:5% | Genaral View 0| s | M

'6 | 19/08/19 18:59 General View g Lood 76 | BB
7 |19/08/10 18:59 | General View Q| e M
8 |19/08/19 18:59 | General View © | aawe | B2 |
3 |19/08/1918:55 General View 0 waws | &
10 |16/08/18 18:5% | Ganaral View 0| Ladirs | A
11 |19/08/19 18:55 | General View 0! adirc | A
12 |19/08/19 18:59 | General View 0O =drc | M
11 | 1W08/19 18:55 | Genaral View 0 | waaws | M
14 |19/08/1% 18:59 | General View 0| oswars |
15 | 19/08/19 18:59 General View ) | Load PG gﬂ
16 |19/08/19 18:59 | Genaral View 0| waaec | F
17 |15/08/18 18:58 | Gunoral View D waws |
18 |10/08/10 18:59 | General View Q| waws | B
19 |19/08/1% 18:59 General View 0| tossws | 4
0 | 19/0R/19 18:59 General View 0| lesdwe | A
71 |19/08/19 1B/53 | After Repair Photo 0 lcwdirs | B
22 |1%/08/19 18:59 | After Repair Photo 0| owirc | A
23 |13/08/19 18:59 | After Repair Photo @ waerws | B
24 |19/08/1% 18:53 | After Repair Photo 0| waawc | M
25 |19/06/19 18:5% After Repair Photo 0| wcoawc | A
26 |19/08/19 18:53  |After Repair Photo 0| Lewr: | A
27 |19/0B/19 18:58 | After Repair Photo 0 wmw | B
Documantation [perpge [~] @
Mo |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |28/06/19 16:19 | TP ESTIMATE- MARKED @) | Losa FoF
2 |26/06/19 16:19 | TP GIA REPORT 0 | ooa FOF
1 |28/06/1909:21 | Non reporting letter Load PDF | |
4 | 02/09/19 11:54 O GIA Report Losd POF
5 |02/09/19 1402 |[LETTER TOO1 0 | Lood POF
§ | 24/10/1908:11 | WORKSHOP INVOICE a Load POF
7 |24/10/1909:31 | AUTHORISATION TO ACT FORM Load POF
B | 24710/1% 09131 Release Voucher | Load POF

https:ffsingupﬂm.m:ﬁmcn.cunﬁclaimﬂindtx.cﬁn?ﬁ:scanMernc&ﬁmeacﬁunﬂdsp... 24/10/2019



Merimen e-Claims Page 2 of 2

Letters/ Correspondences {1 per page 3 | &

No | Fingized an LKK Auto Cansultants Po Ltd (H) ! Thumbnall | Print

i - . S a [

S |24/10/1909:3) | RENTAL RECEIPT © | weavor ||

10 |24/10/19 0931 | RENTAL MILEAGE 3 | LeoaPoF | |

11 |24/10/19 09:33 | LTA SEARCH o 0 | Load poF

12 |24/10/1900.33 | LOD @ | iosd FOF
Documents Checklist

DOCUMENTS CHECKLIST foset | Save | prt |

There sre o documant checkfists configured,

Show Remarks Tot [ Handling Insurer
Mots Esmhadks ire prieels diieis poo @ics & 0 ofer parties

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 24/10/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page |1 of |

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
| vehicle No: ES888X (Insd veh) Modal: TOYOTA PRIUS TAXI 1.8 (A)
SHB5165U (TP veh)

| Date of Accident: | 24/06/2019

Global Sum Eeulamentl . l [X] Yes | [ | No

Repair Estimate - 8,940

Final Repair Cost s 2.404 00

Loss of Usa - 5.00 days at $60.00 per day

Rental (if any) 5 5 days

LTA / GIA Search Fee 5§

Others §

1§

Final Settlemant Sum (Global Sum) $ 2,404.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyndicale
below)

A) For Non GIA Registared Warkshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No

B} For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)

* Assassed Liability fo be filied only for chain collisions and for cases where BOLA doss nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Ple Lid S 2,404 00
2) S
3) T
4) - §
JOANNE LEE KHANG MIN Py
LKK Auto Cansultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_...

24/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg e tsseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Telk 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@/kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18011302/JKB302

Date: 2410/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1900020928
Claimant .
Vehicle No : SHB5H165U Insured Vehicle No : ESBEBX
Date of Loss: 24/06/2019 Nature of Claim: TP Claim No: 2290680345506
IPTION & | IFl I
Reg No: 5HB5165U
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engina No; 27RB27T1794
Reg. Date: 19/12/2017 (Man, Year: 2017) Chassis No: JTDKB3FUB0357787T1
Caolour: Maroon Odometer: 120811 km
Engine Capacity. 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (5%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side; West Lake 6 mm Rear Left Side: West Lake 6 mm
Fromt Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above walues reprasanf i remaining (yre meads daeplf
(COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %]
Parts 5731.94 120.00 561194 g7.91
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,209.00 1,400.00 1.809.00 56.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) B,940.94 1.520.00 7.420.94 83.00
+ Loss of Use (5.0 x S860.00/day) (5§) 300.00
+ Car Rental (5.0 x $§115.56/day) (S§) §77.80
+ Doc/Search Fee (S5) 7.00
Nett Liability (S%) 2,404.80
Global Sum Settlement (S5) 2,404,00
INSPECTION
Date of Assignment: 25/08/2019
Date Inspected; 25/08/2019 Inspected At: SMRT Automative Services Ple Litd
(Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 5.0 days
Adjuster: ONG HWEE JIE Manager: Khanchna Pathuraj

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report Page 2 of 4

NOTE This report represents our findinga al the lime and place of inspection stated hersin. Such ingpachan has been carried out to the beat of our
knpwisdpe and ability but sy other Fabildy under sy other croumatances & herely erpressly ssclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 2 *PIXEL STICKER (SN) MNecessary 120.00F *120.00F
2 1 *PANEL SUB-ASSY REAR DOOR RH Repair 1,243 80F “F
3 1 *MOULDING ASSY BODY ROCKER PANEL ,RH Repair 575.00F -
4 1 *PANEL SUB-ASSY ,FENDER REAR RH Repair 824 80F “F
5 1 *WHEEL ,DISC Repair 1,555.10F “F
< 1 *COVER ,RR BUMPER ASSY Repair 423.90F =~
7001 *DO0OR LOCK REAR RH Not Necessary 544 TOF “F
8 1 *TYRE Not Necessary 126.74F ~F
g 1 *FILLER ,RR BUMPER ,RH Not Necessary 119.90F *F
0 1 *SEAL .RR BUMPER .RH Not Necessary B5.20F *~F
11 1 *RETAINER .RR BUMPER RH Mot Necessary 112.70F “~F
F=Franchise pan

Total Paris (55)

5731.94 120.00

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellanecous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODY WORK New B45.00 600.00

2 SPRAY PAINT Mew 1,674.00 750.00

3 TO CHECK WIRING AND SYSTEM FUNCTION MNew 80.00 20.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 0.00

5 TO DO WHEEL ALIGNMENT ITYRE BALANCING M Ew 120.00 0.00

f  TO TRANSFER DOOR MECHANISM New 120.00 0.00

7 TO REMOVE AND REFIT TYRE RIM (SPRAYING Mew 120.00 30.00

PURPOSE)

8 TO REPLACE SUNDRY PARTS New 100.00 0.00

9 TO WASH AND VACUUM Mew S0.00 0.00
Gross Labour Cost (S3) 3,209.00 1,400.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



