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09 JULY 2019

! !{K !lk,,,io
rJr:a r fie Ltd

CHEW KIAT ROWENA
BLOCK IOJ BRADDELL HILL
#05-35
SINGAPORE 579728

By Post & By Email

Dear SiriMadam,

OUR REF : GC4/A1G1901{264/Uhb3
YOUR REF : SDS 7ll7D
ACCIDENT INVOLVING SDS 7{I7D / SJZ 826IE / OTHERS ALONG TPE TOWARDS
KPE ON 25.06.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific lnsurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SJZ 8261 E against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJZ 8261E. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed lo deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 davs from the date of this letter.

Your full co-operation in the handting of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 davs from the date of this letter-lf-E!
provided at AIG's reoortinq centre. The list below is not all inclusive and further
document may be required:

o Police report, Police lnvestigation result, appeal againsl the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
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. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicaloeh@lkkauto. com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

FAX:6741 41OB
Email: vicalpeh@lkkauto.com

c.c. AIG Asia Pacific lnsurance Pte Ltd
(Motor Claims Dept)

row e n a c h ew@ h otm a i L co m
(Email)

Alpeh
Handler



Vic (LKKAuto)

From: Vic (LKKAuto)

. Sent Tuesday, 9 July, 2019 9:12 AM
To: rowenachew@hotmail.com
Cc: Admin A; Vic (LKKAuto)

subject YoUR REF: SDS 71.I"7D_ACCIDENT INVOLVING SDSTLLTD / SJ28261E / OTHERS

ALONG TPE TOWARDS KPE ON 25.06-2019
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09 JULY 2019

CHEW KIAT ROWENA

BLOCK 1OJ BRADDEtt HILt
#05-35
SINGAPORE 579728

By Post & By Email

Dear Sir/Madam,

ouR REF I CC4l NGr9OLL264/Uhb3
YOUR REF : SDS 7117D
ACCTDENT TNVOtVtNG SDS 7117D / SJZ 8261E / OTHERS ALONG TpE TOWARDS KpE ON 25.06.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner ol SJZ 8261E against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SJZ 8261E. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be aff€cted as a result of the claim against your
po licy.

We shall proceed to dea I with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vica lpeh@lkka uto.com
within 10 days from the date ofthis letterjf not orovided at A . The list below is not all inclusive
and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (lf any)
o Drive/s driving license or foreiBn driving license (if any)
o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed ofyour legalrepiesentative(s) and the status ofthe claim

To protect your interest(s) in the handling of this clalm, please do not discuss liabillty with any of the Third Party(s)

. and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and

consent.

This letter should not be regarded as a waiver by AIG of their rlghts to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final

indemnity upon conclusion of the matte(s).

tf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh (alkkauto.com.

Please quote the claim reference when you contact us that we can asslst you more effectively.

Best Regards,

Vic Alpeh ] Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpehl@lkkaulq-esp I fax]. 674r-4ro8

BIk 5r, Paya Ubi Industrial Park, Ubi Avenue r., #02-25 | S(4o8933)

gXH k* 5*. tle Earth. Prli4t al/y trr*cn aacessary'

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachmenls, including any copies thereof, and inform the

sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



I/We, (the party claimant") of

(address),

owner of \JZ-WL(vehicle no.) hereby authorize IMPERIUM AUTOMOTIVE ("the

workshop") to act for me with respect to my claim for repair costs and/or rental and/or loss of use

("claim") for my vehicle to WW that was damaged pursuant to the accident which occurred

on M(date) along TPE TOWARDS KPE (location) involving vehicle no/s SDS 7117D

("the accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop, IMPERIUM AUTOMOTM.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 6 3 (day) of (month) 2019 (year)

GENZ CAR RENTAL
----)

third

oa

Signed by "the third party claimant"

(with chop if applicable)

Signed by "the workshop"

(with chop)

..i"
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RELEASE VOUCHER
(AIG Asia Pacilic - Express Third Partv Claim)

..we/I,@(..theworkshop,,)herebyconfirmthatwe/Ihavereachedan
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

5$12.500.00 (Repair Cost), 5$540.00 (Loss of Rental/Use), 5$50.49 (Disbursement), for vehicle

no.W_826t8 that was damaged pursuant to the accident which occured on @ (date)

along IEMD-KBL(location) involving vehicle no/s SDS 7117D. This is pursuant to the

inspection conducted on @Q[(date) at "the workshop".

We/I confirm that we/I are/am authorized by the owner @M.1Q\LBEp!L-('1he third party

claimant") of vehicle no. SJZ-&IE make the claim as set out in the above paragraph and we/I have

full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein

the letter of authority given by "the third party claimant".

We/I furlher confirm that we/I wiil indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that "the third party claimant"

after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaining to costs of repairs and/or rental and./or loss ofuse pursuant to the damage to SJZ

@@(vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and finai settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Coutts have

exclusive jurisdiction over any dispute arising out of the same.

oated this-]l(day) of
(5a

(month) 2019 (year)

workshop" (with chop)
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GENERAL INSURANCE ASSOCTATION OF SINGAPORE

R6CORDS MANAGEII4ENT CENTRE
6 Raflles QuEy#18-00, SingEpor6 048580

Phon6: +65 6224 0010 Fax +65 6224 0030
Operating Hoursl Mondayto Friday9am to 6pm

GST. Registration Nol Iv140001 7735

TAX INVOICE

Your Ref No: JEcy1S0578/061 9/lMP

GENERAT
IHSURANCE
A6BOCIATIOH

neconos Naal raoErlrrur cerurne

OurRefNo: GR-l9-100400

Date of Request 281061201E

Ju$ Equlty Law Corporalion
No. 171 Chln Swee Road,
#02-06 CEg Contre
gingapore 169877

Dear Sir/Madam,

t'
\,rur Searoh Criteria:

Dat66fAccidenfl 25/06/2019

PlEce ofAccldenti KPE

Cllent VehiclB No: AJZ8261E

DESCRIPTION AlrouNr (s$)

E-File Search Fee (Public) 14.02

GST Amount 0.s8

Tot6l Al'nount Ouo (GST lncluelve) 15.00

Thank You,

Thls is a com puter generated documentand requires no signature.

For GIARMC offIclal uEo:

(*,
0{ GlRo IJ Co6h [] Cheque
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, GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Ratfles Quay #'18'00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 622+ 0030

GEHERAT
INSURAHCE,V 
lhEocurtott 

-- - - 
operEting Hours: Mondav-t-o-Fridav gam to spm

REcoRDs [,1arrnoEMgNr ct*r*, Gsr Registr.tion No: M400017735

TAX INVOICE

Our RefNo: GRJ9'109451
DatB of Reque$ti 20n0ao1g Your Rof No: JEo/19057s/0610/lMP

JuBEquity Law Corporation
No, 171 Chln Swee Road,
#02.06 CES Centre
Slngspore 1ts9477

Dear SirMadam,

osteofAccident 25|A6/201A

- Vehlcle No: SJZ8261E
( PI6CE Of ACCIdENI: MLLANG PAYA I.EBAR EXFRESSWAY TOWARDS CITY

Involvlng Vehlcle No: EDS7117D

For GIARMC Official use:

/ DatE:
L txl GIRO il cash [] cheque

The imagea provlded to you are taken from the orlglnal reports forwaded to the centre by the.membElF oJ tho G6noral lnsurance

eiioifat'ion it Slngapor,i ano we taie no reiponst6uty toi theh accuracy or c0nt6nts 6nd shall ba under no llablllty whateoovsr for

any loss or damag! irlsing out of or in 6onnection with ihe repods or thelr lmageE,

Thank You.

Thls i6 a computer generated document End requlreg no $lgnatu16,

to

DOCUMENTS ACCIDENT LOCATION FER DOC (s$) QTY AMOUNT (S$)

sDs71,l7D KALI.ANG PAYA LEBAR F,\PRESSWAY TOWARDS CITY 14.00 13.08

GgT Amount 0.92

TotHl Amount Du6 (GST lnclueiva) 14.00
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1+ l/ R

GEHERAL
I1{SURANCE
lSSDEl Tl0t{ Operating Hourc:l\4ondayto Fridaygam to 5pm

RECORo$ MANAGEMENT CENTRE GsT Regislratjon No: 1M400017785

TAX INVOICE

OurRefNo: GR-19-103450

D6te ofRequest 28tOGlZA19 YourRefNo: JECy190578/061s/lMF

Ju$ Equlty Law Corporstion
No, 171 Chin SweB RoEd,

d02-06 cES Contro
Slngap0re 169877

Dear SIr/Madam,

(
)ate of Accldenl: 25loElZO19
'y'ohlclg Noi SJZ8261E
rlace of Aooldent; KALLAI{G PAYA LEBAR EXPRESBWAY ToWARDS Clry
n\6lviflg v6hlcls No: sMF7133T

ln\oloe

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRH
B Ratlles Quay#I8-00, Slngspore 048580
Phone;+65 6224 0010 Fax +65 6224 0030

ues led:

The lmagos protided lo you are taken fiom the orlginal teports forwarded to tho cBntrB bythe members of the General

lnsurance Association of $lngapore and We tako no r6s pons ibility for thelr acouracy or oontents and 6 hall be Under n0

liabilllywhstsoever for any loss ot dam oge aris ing out of or ln conneotion with the reportE or {helr im agos.

ThBnk You.

\rrs ls a computer gEnorated documsnt and lequires no slgnaturB,

refersnce to wur applloatlon for the sccldent accldent reoorts as

DOCUIVENTS ACCIDENT LOCATION PER DOC (S$) QTY At\4oUNT (6$)

SMF71g3T KALLAT{G PAYA LEBAR EXPREEEWAYTOWARDS CITY 14.00 1 13,08

SETArnount 0.92

Total Amount Due (GST lnclusive) 14,00

For GIARMC officlal use:

Dato:

f4 GlRo []Cash []Chgquo
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Your lrrt logln dateand tlme wflE 25 Jun 2019,!4t74't27,

To rclurn to ONE,MQTORING, Floaro qllck hEre

For $eEurlv reo6ons' pl€aEECLEARYoUR CACHE dt€r 60qh se5sion'

gosslon TrEnsEctlon Hlstory

tNoll, A'rErTyp!: At.!tlD: Aitctowhlrloi Ttt"ltlldnTyPr: TrnnrlGttonA6ount(51)i LolhtdTlmri

1 Vehlcle 5O57117D 16,19 Enqulreveh owner lnfo (Others) bv law 7'49 25 )un2079 / L4t75t76

FIrm

Tflf,tAntg yreiu
, Tin Mcl Llng hatsuccclsfully loggcd out,

(:

(



4 1/ q

08-07-19;17i24 )

EnquireVehicle&ownerlnformetion(VehicleNo.SD571t7DAsAt25Jun2oL9/10110100
)
LawFirm Search Oetails

scp rch Rcagon: InsurE ncc cle im ln reletlon to traff,c sccidcnt

Law Flrm Case No.r )EQi5JZ826LAIMP

currcnt owner Detalls

OwnErlDType: SlngaPore NRIC

owner lD: 57520191E

QWNOf NAMC| CHEW KIAT ROWENA

RcElstcrcdAddfasrTypaiPflvEteRe!ldentlel(condoAptorHouse)/Shopplng/QffrcccomFl0xGg
REglst€rEdBlock/HouBE loJ
Na.l

Reglete.ed Street Name: BR,qDDELL HILL

Retlstered Unit No,: # 05 - 95

Reglstered Buildlng Name:'

Reglstered Postal Code; 579728

f Current Vchlcle DetallEt
Vehlcle No,r SDS7117D

Mflke D€Bfilption/vlod6l: MAZDA / MAZDAz SEDAN 1'515n6EAT (LED)

lnsurance Company Name:AlG AS IA PACIFIC INSURANCE PTE' LTD'

t


