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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

LALE MNogifier

Est Submitted

oL Ad) Assigned Aud] Rpt Ad] Submitted [ng Auth'egd (s
I
= 24 Jun 2019 26 Jll.l;:ll'l. 221] 19 Novi ARt
Assign _ Gancel Case |
[ Main “’ Reference ] r Claim Details Documents ]_ Show All
A e Rl HE e T il s e e T S R SR AR S s T I I . S e e T s A PP

- CLAIM SUBFOLDER DETAILS
* Insured:

Main Claimant:

Vehicle Reg. No.:

Claim Type:

| Wehicle Reg. Mo, [Insured):

Repairer:

| Handling Insurer:
Claimant's Insurar;
Adjuster:

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

ALL ASSOCIATED TASKS

Dua Date Pricrity Typa

Mo results.

[Created by insurer]

LEE CHIN SHUM, [D: S7B29951G

SMLEBE99D Ciate of Loss: _EZIDE.-:IEIIQ 12:00 - :59 |
TP/ SNM1SD202542C02 Policy/Cover Note No.: DMCVEN142454 1804 i
GBD1464T Policy Mo, (Claimant):

Excess: 55500.00

Motor Image Enterprises Pte Ltd (Toa Payoh) 19 Lorong 8 Toa Payoh, 319255 Toa Payoh - Tel:
67038101

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 68388 6111 ... [Handled by Elaine Cheong]
AIG Asia Pacific Insurance Pte. Ltd. (5G] - Tel: 65-6419-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 05/07/2019]

View ANl | Compose Case Maill |

View &1l | Search Tasks
Assigmed By

Criate New Task
Completed On

Complete

Dane?

Task Group Subject Handier Created On

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 26/6/2019




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 23 September 2019 12:42 PM

To: Ooi Siow Hooi

Cc TPY Insurance Team; Kenneth Kong (LKKAuto); SUR

Subject: RE: SMLBE99D - 3RD PARTY CLAIM - (TP) - (GBD1464T) - CHINA TAIPING -
FINALIZED

Dear Siow Hooi,
WITHOUT PREJUDICE
Confirmed amount $1385.92 before GST (@ 2 working days

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ooi Siow Hooi <hooi@motorimage.net>

Sent: Monday, 23 September 2019 10:42 AM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>

Cc: TPY Insurance Team <tpyinsteam@tanchong.org>

Subject: FW: SML8899D - 3RD PARTY CLAIM - (TP) - (GBD1464T) - CHINA TAIPING - FINALIZED

Hi Veron,
Please refer to the attachment.

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Lid

19 Toa Payoh Lorong 8, Singapore 319255
Tel: +45-4703 8333 DID: +65-6703 8115

Fox: +65-4253 5535

Email: hooi@motorimage.net
Website: www tanchong.com : www.motorimage.net




MAAE 18081353 | Matar Image Eremnses Pha Lid - Toa Payoh
EMTRY DATE & TIME: 22:06/2019 15:25
SUBMITTED BY: Mohamed |aman Bin Mohamed Hepbun

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2 This Form must be completed by the Policyholder andior the Authorised Driver,

3, Information provided must be as truthful and accurate as possible, Any wiltul misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The iesue and acceptance of this Ferm by insurance companies s nol an admission of policy liability on the pan cf the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This repont will be farwarded by the irsurers of the GlA Records Management Certre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avaiable upon application by interested parties
7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this repont at the centre and to copies of the report being made avalable

afpresaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

22/06/2019 15:25

22/06/2019 12:55

CARPARK LOT 53 BEHIND BLK 125 BUKIT MERAH LANE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mebile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Mumber

Driver

Mamea of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

SMLB892D

LEE CHIN SHUN

878299516
SHUNOLEE@YAHOO.COM.SG
(LOCAL) +65-92392952
OFFICE-NCPHONE

SUBARU
FORESTER-2.0 I-L EYESIGHT AWD CVT (A)

PERSOMAL/LEISURE

MO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHEMSIVE
MO

LEE CHIMN SHUN
578299516

151101978

INDCOR

16/06/1998

21 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-92392952

CFFICE-NCPHONE
SHUNOLEE@YAHOO.COM.SG
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Addiress

Postocode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approachad by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Paolice Station

Was nolice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

509 SERANGOON NORTH AVEMUE 4 #03-366
550509

NO
OWNER

COLLIDED INTO PARKED VEHRICLE
CLEAR
DRY

NO
2
NO
NO
YES
MO

NO

NO

YES
YES
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Posteode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

GBD1464T

MNISSAN

REAR SIDE
COMMERCIAL VEHICLE
KOK OON

501171548

SE87TYTEOO

Page 2 of 23
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19 Lorong 8 Toa Payvoh SuBARU

Singapore 319255

ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

' REG NO: SML8899D MODEL : FORESTER 2.01-S EYESIGHT AWD CVT
REF NO:INS/IC/CHI/0278/2019 | YEAR: 15-JUN-2019
ENGINE NO: FB20YF43506 CHASSIS NO: JFISKTKLSKG006848
DOA:  22/06/2019 TOA: 1258HRS _
TYPE OF CLAIM: 3R? PARTY | INS COMPANY: CHINA TAIPING

| SIN NATURE OF JOB | AMOUNT |
1. | REPAIR/REPLACE REAR BUMPER & BUMPER BEAM $2240.00 32/
2. | RESPRAY REAR BUMPER & BUMPER BEAM $1680.00 %#Z-¢
3. | TO-SUPPEY-&INSTALL REVERSE SENSOR -2 EYES fic | $300.00 X
4. | SUNDRIES e $100.00 Ziy
5.
6.
7.
5l
9.
10.
Total Labour | $4320.00

DATE APPROVAL:

TIME APPROVAL: -

SURVEY BY: Aenaevi

HP / EMAIL: SYFrabf3 | B

BEFORE PAINT: Ye s ]
DAYS GIVEN: ; a7 3

oy LYY,

/éfu’ /'Vt.y g ﬁ/ﬂ:’,‘,’;?—



Page | of 1

Preview
Estimate
Date 0624 72018 00y ¢ 00
Hame CUCTATION FOR SMLESSED Tel(Heme)
TelCrffice)

Auddress Tel{Parabie]

Fe

Model Name 514
E-Mad Bady Mool SETAKFL
Win-Code JF15KTHLEKGODGESR
Parl Number Part Code Name Part Code Q'ty Price
770454310 BUMPER-FACE REAR FIG-691 5TT04A i ‘?&-ﬂ. 482 40
£77115J0300P BACK BEAM COMPLETE-REAR FIG.581 877110 1 AU 25200
E7T0754320 BRACKET-REAR BUMPER SIDE RIGHT FHG-581 5TTO0TH 1 ,l: 14 40
5770754230 BRACKET-REAR BUMPER SIDE LEFT FIG-621 577071 1 T 1440
5TTOTS)300 BRACKET-REAR BUMPER CORNER.RIG | FIG-581 5TTOTAC 1 IH 17.30
HT
5TTO7SJ310 BRACKET-REAR BUMPER CORMER LEF | FIG-531 STTOTAD 1 I‘-\ 17.30
T

5773454310 BUMPER GUARD-REAR FIG-551 577344 1 PJ-‘ 216.00

Page-Total 1.013.80

Sub-Total 1,013.80

Tatal 1,013.80

Tax 000

Grand Total 1,013.80

Mamo Grand Total
1.013.80
Tal

http://localhost:58089/subaru-epe/printpreview_page.html?_ver=201806141 T0153136

R T S S - -

53333y

6/24/2019



~ Preview

Page 1 of 1

S

- S T A

Estimate
Dase CE {24 /2015 00 1001
Harma QUGTATION ECR SHLERSSE Tel{tame;
Tel(Crhgs]
Address TeliParable]
Fax
Rodel Hama 514
-pl Body Movel | SHTARFL
Win-Gods JF1SETELSHGO0ERLR J
I =T e S—
Part Murnber FPart Code Mame Parl Code oy Price
577048030 BUMPER-FAGE REAR FIG-51 477044 1 Ko aszap
577118J0306P BACK BEAM COMPLETE-REAR FIG-591 57711D 1 AU 25200
5770754320 BRACKET-REAR BUMPER SIDERIGHT | FIG-591 57707H 1 A e
577075330 BRACKET-REAR BUMPER SIDELEFT FiG-891 577071 1 #T 1440
STTOTSS200 BRACKET-REAR BUMPER CORNER,RIG FIGE-581 57 TO7TAC 1 J‘l-\ 17.30
HT
5770754310 BRACKET-REAR BUMPER CORMERLEF | FIG-591 57T07AD 1 Fuy 7m0
T
5773450310 BUMPER GUARD-REAR FIG-591 577344 1 Jo. 21600
Page-Total 1.013.80
Sub-Total 1.013.60
Total 1.013.80
Tau oo
Grand Tolal 1,013 80
Mema Grand Total
1,013.60
Tul

hitp:/flocalhost: 58089/subaru-epe/printpreview_page.html?_ver=20180614170153136

6/24/2019



19 Lorong 8 Toa Payoh sSsuBARU
Singapore 319235

Motorimagte

ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

REG NO: SML8899D MODEL : FORESTER 2.01-8§ EYESIGHT AWD CVT

REF NO:INS/IC/CHI/0278/2019 | YEAR: 15-JUN-2019

ENGINE NO: FB20YF43506 CHASSIS NO: JFISKTKLSKG 006848 -

DOA:  22/06/2019 | TOA: 1258HRS

TYPE OF CLAIM: 3*" PARTY | INS COMPANY: CHINA TAIPING

S/N NATURE OF JOB - AMOUNT |

_L1L— | REPAIR/REPLACE REAR BUMPER & BUMPER BEAM $2240.00 Jee/ -

2— | RESPRAY REAR BUMPER & BUMPER BEAM - | $1680.00 %FZeor
3. | TO SUPPLY & INSTALL REVERSE SENSOR —2 EYES fine | $300.00 X

4. | SUNDRIES $100.00 Zgz -

A,

> e
= =

8. . -

9.

1']- —— . — _I.__ S -

Total Labour | $4320.00

DATE APPROVAL:

TIME APPROVAL: )

SURVEY BY: Alenagri

HP / EMAIL: SE V153 | _

BEFORE PAINT: Yes i
| DAYS GIVEN: g2 - ]

bt Al
s
A /.l/r_?, é?ﬁﬁa?;',;?—



HITORIMACGE ENTERFRLISES FIE. LID.
19 LORONG 8, T0A PAYOR

STNGAPGRE 319255

FINALIZED ¢ AOCIDENT/BODE REPAIRS
WORRSHOP : TOA PATOR

CONTACT ¥0 + 64730333

REFERENCE + TNG/TC/CHT /02782019
DATE ¢ 30-JUL-2009

AIG ASTA PACTFIC TRSURANCE PIE LID
78 SEEMTON WaY
§07-16 ALG BUILDING

S(079L20)

TEL & 91007211

AR ¢

MR CLATH DEPT

OWFER*S WME ¢+ LEE CHIN SEUN (LI JENGSHIH)
HAODRZESS ¢ BLE 509 SERANGOOH WORTH AVEKLE &
#03-366
5(330509)
TELEFEONE M0 = 9210 2052

TYFE OF CLAIM 1 THIED PARTY CIATM
POLECY WO 1 1800108370
VEHLCLE WO 1 SdLE839D

MODEL CODE i SEJANFL

MODEL [TEAR i TORESTER 2.0I-5 EYESIGET AWD CVT
ENGTHE W0 ¢ FRIOERG3506
CHASSLS W0 i JELSETFLSRG006848
MILEAGE ¢ 208 B
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VDTORTMACE EXTERFRISES PIE. LTD.
19 LORCHG 8, TOA PATOH
STHGARCRE 319235

LABOIR CEARGTS FOR ACCIDENT VEHICLE REGH HO SHLESSSD

ESTDMTED  SURNETOR'S

£/H0 JOB CODE  WATIRE OF JOB CHARGES  RECOMMENDATION
1 TRCIAIN  COMDUCT BODYWORR REPATR (THIRD PARTY CLATM)
AGATIST GEDIG64T - (A TATFING INSURED
2 72/000  COMDOCT TP CLADM CN TATFING DATE:?2/06/2019 TIME:
1255985 LOCATTON: CARPART, 10T 53 BUKIT MERAR LANE
3 IZfo02 REPATR/REFLACT REAR BUMPER & EUMPER BEAY 560.00 560.00
4 ZZf003  BESPRAY REAR BUMPER & BUMPER 3EAM i20,00 420,00
5 ZZ{004 SIHIRIES 20.00 20.00

TOTAL LA3OUR, CHARGES 100,00 1000.00



HOTCRIMAGE EMTERFRISES PIE. 11D,
19 LOBCKG 8, TOA PAYOH
SINGAPCRE 319255

WATERIAL LIST FOR ACCIDENT VERICLE REGH WO SML885ID

DAMACED PARTS & PRICES
/10 PARTS DESCRIPTION PARTS WREER BN LIST  SMETT  S/LIST REMARSS
-..; BIMFAR FACE R ES ;;mmm ﬁ&i.;’: § N T E&
B L w0 um 0w
LESS DISCOUNT 96.48 0.00 0.00 0.00
@D 1mL T o oo 0.0
OVERALL TOTAL - 385.92 -

LEGEND: BEMARES( (R ) = APFROVED, REMARES( X ) = WOT APFROVED



MUTORIMAGE ENTERFRISES PIE. LID.

19 LORCHG 8, T04 PAYCH
STHGAPORE 319255

SURMARY OF OVERALL CHARGES FUR VEQICLE REGH MO L850

HETT ITEM
IESS 20 %
HETT AMFINT

LIST 1T

1ESS 50 2

LIST AMOT
SPECTAL WETT AHOUNT
§/LIST 1T

1558 X

§/LIST AT

TOTAL LABOUR CHARGES
TOTAL SPARE PARTS CIHARGES

TOTAL CEARGES
AD T X GST

CRAD TOTAL

82,40
06,48
385.92

0.00
0.00
Q.00

0.0

0.00
0.00
000

1006.00
385.92

1585.92
an.cl

e

Lég2. 93
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LKK Auto Consultants Pte Ltd (coregno:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19011256/KVD3N2

Date: 27/09/2019
REFERENCE
Handling China Taiping Insurance :
Rm oo (Singapore) Pte. Lid. Policy No: DMCVSN1424941804
Claimant Insured
VehiclaNo i SMLESIID VehlcleNo;  CoDWBAT
Date of Loss:  22/06/2019 Nutn of P Claim  gnM19D202942C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SML8899D
Make & Model: guwa?f}u FORESTER, 20 -L EYESIGHT AWD  pooine No:  FB20YF43506
Reg. Date: 15/06/2019 (Man. Year: 2018) Chassis No: JF1SKTKLSKGO06848
Colour: Metallic Grey Odometer: 2307 km
Engine Capacity: 1995 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
NDITION O EATTHET RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R18 Rear Tyre Size: 225/55R18
Front Left Side: Bridgestone 9 mm Rear Left Side: Bridgestong 9 mm
Front Right Side: Bridgestone 9 mm Rear Right Side: Bridgestone 9 mm
The above values represant the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,413.80 405.92 1,007.88 71.29
Miscellaneous tems 0.00 0.00 0.00
Labour 3,920.00 980.00 2,940.00 75.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 5,333.80 1,385.92 3,947.88 74.02
+ GST 7.00/7.00% (5§) 373.37 97.01 276.36 74.02
Nett Amount (S3) 570717 1,482.93 4,224.24 T4.02
INSPECTION
Date of Assignment: 26/06/2019
Date Inspected: 30/07/2019 Inspected At: Maotor Image Enterprises Pte Ltd (Toa
Payoh)
19 Lorong & Toa Payoh
Singapore 319255
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carmed oul o the best of owr
knowledge and ability but any olher liabiity under any cther circumstances is hereby exprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019
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REPAIR DETAILS |

Reference -

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Sep 2018)

|Parts: M1-5UV SUBARU FORESTER 2.0 I-L EYESIGHT AWD CVT (A) (Catalogue:Merimen Singapore
1.0)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMLBB9AD)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
Further Info: ltems/values not in reference catalogue a_(_af__preﬁxeq with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BUMPER FACE-REAR Buckled 482 40F 482 40FN
2 1 *BACK BEAM COMPLETE-REAR Repair 252.00F *-FN
3 1 *BRACKET-REAR BUMPER SIDE,RIGHT Repair 14.40F ““FN
4 1 *BRACKET-REAR BUMPER SIDE,LEFT Repair 14.40F *-FN
5 1 *‘BRACKET-REAR BUMPER CORNER,RIGHT Serviceable 17.30F “-FN
B 1 *BRACKET-REAR BUMPER CORNER,LEFT Serviceable 17.30F *-FN
7 1 *BUMPER GUARD-REAR Serviceable 216.00F *-FN
8 1 *SUNDRIES MNecessary 100.00FS  *20.00F5
)

1 *REVERSE SENSOR-2 EYES Serviceable 300.00FS ““F3
F=Franchise parl. 5=Spchefl. N=NetiitemDisc B —
Sub Total (S5) 1,413.80 502.40
- Nett Item Discount on N Items 0.00/20.00% (S$) 0.00 96.48

Total Parts (5%) 1,413.80 405.92

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=g... 27/9/2019
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REPAIR/REPLACE REAR BUMPER & BUMPER BEAM Mew 2,240.00 560.00

2 RESPRAY REAR BUMPER & BUMPER BEAM New 1,680.00 420.00
Gross Labour Cost (S3) 980.00

3,920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hups:.’Isingapm‘e.mf:rimen,cmm“claimsﬁndex.-::fm?fuseb0x=MTRadjuster&ﬁlseacti0n=g.,, 27/9/2019



