Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMH 5568 A PA/OD/0787/2019/KK

7 Nov 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMH 5568 A, Audi Q7 2.0 TFSI QU.

With reference to the above-mentioned vehicle, no. SMH 5568 A, claimant,
Aspen Resources Pte Ltd, please find the related document per attached.

1. A copy of the Original invoice no. 85014438 — S§ 28,972.95.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG - SMH 5568 A
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Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page i 1555 Company Reg. No. 199802271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD [nvoice NO: 85014438 ACCOUnt: A0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 06/11/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMH5568A 36 BHENTEN WLE
#07-16
Term 30 SINGAPORE 079120
Regn No: swus5682 (v 39790) Regn Date: 25/01/2019 Mileage: 10938 WIP No.: 57899
Model: Q7 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZ4M6KDOC1788 Engine: cyr 074064 Dept: u
You have been assisted by :- us-Tony Foong ¢33 )
Details Qty Unit Price Amount
Q EXC M: 8888 -500.00 .00 -500.00
Insurance Excess/Liability
S BODYWORK M: 480.00 1.00 480.00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT PARKING AT
S BODYWORK M: 1500.00 1.00 1,500.00
TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT FEN
AND HEADLIGHT. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 300.00 1.00 300.00
TO DISMANTLE LHS FRONT DOOR PANEL TRIMS, REMOVE
AND REINSTALL LHS WING MIRROR ASSY.
s BODYWORK M: 1800.00 1.00 1,800.00
TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND LHS
FRONT DOOR.
s BODYWORK M: 280.00 1.00 280,00
TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL ALIGNME
5 BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK.
s BODYWORK M: 2800.00 1.00 2,800.00
TO DISMANTLE FRONT SUSPENSION ASSY. INSPECT FOR
DAMAGES AND RENEW ACCORDINGLY.
b4 RB4AM0601025C RIM 19" CH6 ALLAN Less 020% 1.00 1116.00 892.80
% A4M0O407151H 007314/ (V) (SK) CONTR Less 020% 1.00 378.50 302.80
X AWHT007028 007314/ (V) (SK)BOLT 0 Less 020% 1.00 11.00 8.80
% A4M0407253J7 007314/ (V) (SK)HOUSIN Less 020% 1.00 683.00 546.40
X A4M0941773D (SK)HEADLIGHT Less 020% 1.00 9074.00 7,259.20
X A4M0821105D FENDER LH TAKE FROM Less 020% 1.00 1481.00 1,184.80
X A4M0853717 4W3 (A) (SK)COVER 29/6/19 Less 020% 1.00 301.50 241.20
X A4M0O853718 4W3 (B) (SK)COVER 29/6/1% Less 020% 1.00 301.50 241.20
X A4MO821171R (B) (SK)WHEEL HOUS 29 Less 020% 1.00 223.00 178.40
X B4AM0O807611D 007311/ (V) (SK) PLATE Less 020% 1.00 190.50 152.40
¥ A4M2423055AG STEERING Less 020% 1.00 5901.00 4,720.80




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 2 15: 55 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD : - :
S it Eehite CREL Invoice No: 85014438 Account: 0006 (T 0)
AIG BUILDING
78 SHENTON WAY Date 06/11/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMH556824 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: smussesn (v 39790) Regn Date: 25/01/2019 Mileage: 10938 WIP No.: 57899
Model: Q7 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZ4M6KD0O01788 Engine: cyr 074064 Dept: u©
You have been assisted by :- uB-Tony Foong (33 )
Details Qty Unit Price Amount
X A4MOBOT7065B GRU (SK)COVER Less 020% 1.00 2242.00 1,793.60
b4 A4M08B05607 MOUNTING Less 020% 1.00 106.50 85.20
X A4M0821131C 007311/ (V) (SK)SUPPOR Less 020% 1.00 92.60 74.08
X A4M0B807283B (SK)GUIDE Less 020% 1.00 39.40 3152
X A4M0854451 (A) (SK)CLIP 28/6/19 Less 020% 6.00 0.70 3.36
X ABX0B67189 CLIP Less 020% 4.00 0.70 2.24
X A4M0407693E WISHBONE Less 020% 1.00 948.50 758.80
X ABE0407643A SCREW Less 020% 1.00 25.20 20.16
X A4M0O407505B 007314/ (V) (SK)UPPER Less 020% 1.00 297.00 2o .60
X ABW0O407625G BEARING Less 020% 1.00 231.50 185.20
X A4MO407509B 007314/ (V) (SK)UPPER Less 020% 1.00 297.00 237.60
X A4M0407689C 007314/ (V) (SK) JOINT Less 020% 1.00 203.50 162.80
X A4M0423811D 007314/ (V) (SK)TIEROD Less 020% 1.00 186.00 148,80
X AlK0423933 CLIP Less 020% 2.00 5.40 8.64
X A8W0407613 WHEEL HUB Less 020% 1.00 450.50 360.40
X A4M0807151a 9B9 COVER (LAST) Less 020% 1.00 29.90 23.92
X A4MOB07681T 4W3 (SK)GRILL Less 020% 1.00 270.50 216.40
X A311601361 RUBBER VAL Less 020% 2.00 3.10 4.96
X AWHT001987 NUT Less 020% 1.00 5510 4.08
X AWHT006966 CAP Less 020% 4,00 5410 16.32
X AWHTO02305 NUT Less 020% 2.00 5.10 8.16
X AWHTO06917 SCREW Less 020% 1.00 5.10 4.08
X AN 10817601 SCREW Less 020% 1.00 10.60 8.48
X AN 105835019B9 RIVET Less 020% 4.00 1450 4.80
X AN 10272302 NUT Less 020% 1.00 2.70 2.16
X AN 10286110 NUT Less 020% 1.00 2.10 1.68
X AN 10106402 NUT Less 020% 1.00 2.80 2.24
X AWHTOO07061 007314/ (V) (SK) SCREW Less 020% 1.00 5.10 4.08
X AN 01116417 NUT Less 020% 2.00 3.30 5.28
X AWHTO006151 NUT (REQ1) Less 020% 2.00 8.50 13.60
b:4 AWHTO006151 NUT (REQL) Less 020% 1.00 8.50 6.80
X AWHTO006151 NUT (REQ1) Less 020% 1.00 8.50 6.80
bd AN 91221601 SCREW Less 020% 2.00 8.50 13.60
X AN 10784702 SCREW Less 020% 1.00 9.90 7.92




Premium Automobiles Pte Ltd

Alexandra Service Centre

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

281 Alexandra Road
Singapore 159938
Main Telephone 6388 2223

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323

Customer Service
Service Appointment
24-hour Breakdown Service
Email

6366 2323
9828 1233

customer.care@premiumauto.com.sg

Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 3 15%58 Company Reg. No. 199902271W
GST Reg. No. 199%02271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85014438 Account: 20006 (T 0)
MOTOR CLAIM DEPT
BUILDIN
%GSHENTON gm Date 06/11/2019 BIG ASIA PACIFIC INSURANCE PTE LTD
£#07-16 MOTOR CLAIM DEPT
AIG BUILDING
7
SINGAPORE 079120 079120 Order SMH5568A e
#07-16
Term : 30 SINGAPORE 079120
Regn No: smussesa (v 39790) Regn Date: 25/01/2019 Mileage: 10938 WIP No.: 57859
Model: 07 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZ4MEKD001788 Engine: cyr 074064 Dept: v
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount
X AN 10272202 BOLT Less 020% 1.00 11.80 9.44
X RWHT006662 BOLT Less 020% 2.00 13.70 21.92
Parts  20,225.52 Sub-Total 27,077.52
Labour 0.00
Sublet 7,352.00
’ 1,895.43
Menus 0.00 7% GST
Lubricant 0.00
Grand Total Sl
Received by For & on behalf of

Premium Automobiles Pte Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept

Yr Ref: SMH 5568 A

Norah Khai
6768 9828
68411183

Body Repair

PA/OD/0787/2019/NS
12 April 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date

Place

Repair Cost
WIP No.

Repairer's Name

I/We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are clalmable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG

Audi Q7 2.0 TFSI QU

WAUZZZAM6KDO001788

SMH 5568 A
10385

ASPEN RESOURCES PTE LTD

1900010832

$$535.00 (Inclusive 7% GST)

22/6/2019

ALONG BUYONG RD TURNING TO CAVENAGH

RD

$23,9%295
57899

Premium Automobiles Pte Ltd

/L b

it i

ShH 5568 A

from
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Telefax  +65.
Mobile +65-
QOur depariment
Your Claim Ref
QOur Ref

Date

total pages

Premium Automobiles Ple Ltd
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenlres
55 Ubi Road 1

Singapore 408609
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



