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7/46/2018 Adjuster Immadiate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reg.No:1a8607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Ple Ltd
50 Rafiles Place 51 Ubi Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  Ruth Chua Gek Tiang Date: 16 Jul 2013

Preliminary Advice

Insured Vehicle No  : YN5S333L

TP Vehicle No : SJE3232H Accident Date : 26/06/2019
Make - Assignment Date . 25/06/2019
Date of Inspection  : 26/06/2019 Est. Duration of Repair :4.00
Inspection Al - NEW HOCK TECK MOTOR PTE LTD (HQ)

1 KAKI BUKIT AVE 6, BLK C #01-43 AUTOBAY@KAKI BUKIT

SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S5 8.912.80
Revised Amount 5% 6,126.20
Check ltems (Estimated) 5% 0.00
Total 5% 6,126.20
Lump Sum Repair 5% 4,800.00

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repair 5§
Remarks
{ } The vehicle is repairable at our adjusted amount. We have alse confirmed excess and policy coverage. Kindly

let us have your authorisation.
{ )} Thevehicle is uneconomical o be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : KINDLY ASSIST TO ADD-IN THE MAKE & MODEL OF SJE 3232H: TOYOTA HARRIER
ELEGANGE 2.0 CVT.

rrttps'h'singap-ure.mrimen.cun'l.fcl.aim.sﬁndax.cfm?fu&ahnx=5‘|.-'Cdoc&fuseacliun:dsp_viewsrsma nAdocid=42796653&praview=1&nolayout=18&CFI...

M



Merimen e-Claims

L

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Mestified I
25 Jun 2019
Main

Ad) Assioned Aidl| At Adj Submitted | Ins Autived | Shatus
25 Jﬂ_:’_ 32[?19 New Assignment
.ﬂ.ssiqﬂ Cancel Case

i

pm:—_:.n_‘-l.' T T o
i: CLAIM SUBFOLDER DETAILS
" Insured;

Main

Main Claimant:

| I|.|'|eh||:IE_Fl|!_g._ N

Claim Type:

| Vehicle Reg. No. (Insured):

! Repairer;

Handling Insurer:

Adjuster:

Adj Asg, Remarks:

. ASSOCIATED MAIL RECEIVED

There are no mail for this case.

. ALL ASSOCIATED TASKS

View A | Search Ta:-k:._J Create New Task Complete | |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On pone? |

- No resulis.
g T R T P R ) T R T T W T | e e e T s i P AT W ST ‘—'—\I'—"

’ " : 1§
YANG YONG ANN PTE LTD, Co. Reg. Wo.: 159603027K #
YEO 50K BUAY i
SJE3232H

TP / CMTD1903020

Date of Loss: 25/06/2019 10:00 - :59

D1SMTPCYEODL506

Policy/Caver Note No.: {Comprahensive)

YM5333L Policy Mo, {Claimant):

Excess:

New Hock Teck Motor Pre Ltd (HQ) 1 Kaki Bukit Ave 6, Bik C #01-43 Autobay@Kaki Bukit, 417883 Kaki
Bukit - Tel: 747 9241

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Ruth Chua Gek Tlang -

6329 5153]

LKK Autc Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/07/201%]

WS 67479241 REENA/SUKYD -BLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE

ACCIDENT -NO TP SAS SUBMITTED

wiew al | Compose Case Mail | F

hitps://singapore. merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=d... 25/6/2019



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com=
Sent: Wednesday, 3 July 2019 9:40 AM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP VEHICLE SJE 3232H (YOUR REF: CMTD1903020)

This mail is associated with :
*5JE3232H (CMTD1903020)
[YN5333L]

TP
YEO SOK BUAY
Jun 25 2019 10:00AM
[YANG YONG ANN PTE LTD]
New Hock Teck Motor Pte Ltd

Dear Ruth,

Please be informed that we have inspected the vehicle SIE 3232H on 26,/06/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

‘ AVG This email has been checked for viruses by AVG antivirus software.
: WWW,avg.com



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:
Vehicle Details
Vehicle No.;

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7858E

SJE3232H

No

16 Jul 2019
TOYOTA

HARRIER ELEGANCE 20 CVT
Black

2015

3ZRB580138
Z5U600048295
111.0 kW (148 bhp)
$26,556.00

06 Aug 2015

06 Aug 2015

0

$24,179.00

Yes
05 Aug 2025
$18,134.00

05 Aug 2025

B - Car above 1600cc or 97kW (130bhp)
10

$60,789.00

$36,800.00

$54,934.00

The information contained herein is correct as at 16 Jul 2019



SINGAPORE ACCIDENT STATEMENT

le af the acoident 1o 2peed U
v the Palicyholde B a0 Dirive
yihful and accu 55 | entat | I 3
B & = al} 1 | A s [[ch {[=}4 : L. r It ey mebilil Fg part . r Fanc T
5. Any false reporting may be referred to the Paolice for investigation.
T willl e Torwarced by fhe inauress of the: GiA Recards M2 ;

ACCIDENT STATEMENT

Date Of Repart 28/06/2019 0936

4 o PR A A L
! 25/06/2019 10:45

Daie Of Accie
Exact Location Of Accident BEDOK MORTH RD TWDS BEDOK NORTH
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Numiber SJE3I232H
Insured/Policyholder
Mame Of Registered Owner YEO SOK BUAY
NRIC N S1637858E
Email Address MOEMAIL
Mebkile Phona Mi (LOCAL) +65-28247 2052
Alternative Phone Mo OFFICE-D2472052
Vehicle Particulars
Manufacturear TOYOTA
Meodel HARRIER

Exacl Purpose for which vehicle was being used at
time of accidént

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please slate action to be taken THIRD PARTY

vehicle Categoary PRIVATE CAR

Insurance Company

Mame af Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Folicy Numbear R101998834

Cover Note Mumber

Driver

MWame af Driver YEO SOK BUAY

MNRIC Mo S1637858E

Date OF Birth 05/02/1964

Oecupation INDOOR

Diate Of Driving Pass 7051954

Driving Expenence 25 ¥YEARS AND 1 MONTH
Gender FEMALE

Mebile Mumber (LOCAL) +65-82472852
Fax Number

Contact Mumbes OFFICE-92472952

EMall Address NOEMAIL



Address

Postoode

Was driver an employee of the Ir

sured’s Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Yehicle Registration Number of Dnver's Chr

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type OF Accident

Weather Conditions

Road Surface

Other Infarmation

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

Was any foraign vehicle Involved in this accident? NO

Mumber of vehicles (including own vanicle) ;
involved in the accidemt ‘
Was any body injured in the Accident? MO
Was any injured conveyed (o haspital by NO
ambulance?

Was any other material or property damaged? YES
| have been approachead by unknown perscn(s) NO)
solicitingfoffering accident claims assislance.

Mumber of Passengers (Including Onver)

Details of Police Action

Was the accident reported 1o the police? MO
If Yes, Please state which Paolice Station

Was notice of intended Prosecution given? WO

If Yes against whom?

Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALOMNG BEDOK NORTH ROAD TOWARDS BEDOK RESERVOIR. SUDDEMLY, VEHICLE B
EMCROACHED INTO MY LANE AND HIT ON THE RIGHT PORTICN OF MY VEHICLE.

Attachment(s)
Are accident phatos available for attachm
Was there any viden captured by Car Car

‘Was there any audio recorded?

YWehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passport Mumber
Contact Mumber

Address

Fosteads

Insurarce Company Name
Mature Of Damage

Ma. Of Passenger (Including Driver)

ent? YES

nefa’? MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
YMNS3I33L

VEHICLE B
COMMERCIAL VEHICLE

Page ot 14



Sketch Plan Pg. 1

SKETCH PLAN
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Sketch Plan #2 Pg. 1
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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email; admin@nhtmaotor.com Website: www.nhtmotor.com
Tel: 6747 9241  Fax: 6741 7276
UEN: 201718370K

YEO SOK BUAY TPJ("MI}O- 26/06/2019
Blk 1 Kaki Bukit Ave 6 % uo Chen -
# 01-43 HN ?_-.-uéoow £2')s

Singapore 417883

Accident date: 25/06/2019
Estimated repair cost for vehicle no: SJE3232H TOYOTA HARRIER 2.0 A '15

CHASSIS: ZS5U600048295
S/N QTY ITEMS U/PRICE AMOUNT
1 1 FrontR/HHeadlamp [of $2,821.70 7
2 1 Front R/H Head Lamp Lower Bracket A/~ $174.40 x
3 1 Front R/H Fender e ded $781.90 "
4 1 Front R/H Fender Cowling - AL A $374.804
5 8 Front R/H Fender Cowling Clip 4 $6.50 $52.004
6 1 Front R/H Side Mirror Assy Pistoded $1,303.00 v
7 | FeenT BJ*&?U’ forn 1450 o~
: et BJHPP" CLlrs e 30 Subtotal:- $5,507.80
‘rI!' ! Ff:-‘\‘i‘ gl B/“]LQ f-d'midﬂf& 15 b-/ ét."‘l' 50
Labour charges AB4( 20
To check wiring 51093( 30
Tuff kote LK Aulo Consu a2 o foley $150.00 X~
the Rapairer O T 10Uty
» To resurvey betore/alber spray pe -'r-:_. I 3‘8 -
Panel beating s pices re subE D ConTaUON _ SSM 6’63
Spray painting e i boresuversd 580060 £ X
Acknowledged ty Reparer SLIt'tGlB'Z' Sl,ﬂsn,ﬂ'ﬂ
L= Total:- $7,357.80

+b.4 - 0neLo:

f’.? D.7 )

O n o

¥ i



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coresno:1gssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO19011238/A0D3N2

Date: 18/07/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. Policy No: D19MTPCVEQQ1506
Insurer: Ltd. e
Claimant Insured Vehicle
Vehicle No : SJE3232H No : YN5333L
Date of Loss:  25/06/2019 Nature of Claim: TP Claim — cmTD1903020
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJE3232H
Make & Model: TOYOTA HARRIER, 2.0 ELEGANCE CVT (A) Engine No: 3ZRB580138
Reg. Date: 06/08/2015 (Man. Year: 2013) Chassis No: Z5UB00048295
Colour: Black Odometer: 47625 km
Engine Capacity: 1986 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225065 R17 Rear Tyre Size: 225/65 R1T
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remairning fyre treads depth
COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %
Parts 7.062.80 4,846.20 2,216.60 31.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,850.00 1,280.00 570.00 30.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,912.80 6,126.20 2,786.60 .27
Approved Total (Overridden) (S$) 4,900.00
(5%) 8,912.80 4,900.00 4,012.80 45.02
+ GST 7.00/7.00% (S§) 623.90 343.00 280.90 45.02
MNett Amount (S§) 9,536.70 5,243.00 4,293.70 45.02
INSPECTION
Date of Assignment: 25/06/2019
Date Inspected: 26/06/2019 Inspected At: Mew Hock Teck Motor Pte Ltd (HQ)

1 Kaki Bukit Ave 6, Blk C #01-43
Autobayi@HKaki Bukit
Singapore 417883

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=g... 18/7/2019



Adjuster Report Page 2 of 4

NOTE: This raport represenis our findings at the fime and place of inspaction stated hersin. Such inspection has been carmed out to the bes! of our
knowledge and ability but any other fability under any other circumstances is hereby expressly excluded.

https:#singapure.m-:rimen.cnmr’cIaimsfindex.cfm?ﬁ::schox=MTRﬂdjuster&ﬁJseaction=g... 18/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS _
Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 18 Jul 2019) :
| Parts: M1-SUV TOYOTA HARRIER 2.0 ELEGANCE CVT (A) (Catalogue:Merimen Singapore 1.0} |
Labour: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SJE3232H) l
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

| numbers with the END OF ESTIMATES marker on the last estimate page .
Further Info: ltems/values not in reference catalogue are  prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT R/H HEAD LAMP Cut 2821 70F *2821.70FL
2 1 *FRONT R/H HEAD LAMP LOWER BRACKET Mot Necessary 174.40F *-FL
3 1 *FRONT R/H FENDER Dented T81.90F *781.90FL
4 1 *FRONT R/H FENDER COWLING Mot Necessary 374.80F *-FL
5 8 *FRONT R/H FENDER COWLING CLIP Mot Necessary 52.00F “FL
& 1 *FRONT R/H SIDE MIRROR ASSY Distorted 1,303.00F *1,303.00FL
7 1 *FRONT BUMPER Torn 1,450.00F *1,450.00FL
8 1 *FRONT BUMPER CLIPS Mecessary 30.00F *30.00 FL
g9 1 *FRONT R/H BUMPER RETAINER MNecessary 75.00F *75.00 FL

F=Franchise parl. L=ListitemDisc. — _

Sub Total (S§) 7.062.80 6,461.60
- List Item Discount on L ltems 0.00/25.00% (5%) 0.00 1,615.40

Total Parts (S5) 7,062.80 4,846.20

Report was unsubmitted during this print-out. B!
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WIRING New 100.00 30.00

2 TUFF KOTE Mew 150.00 0.00

3 PANEL BEATING New 800.00 600.00

4 SPRAY PAINTING Mew 800.00 650.00
Gross Labour Cost (S$) 1,850.00 1,280.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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