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EO.MFDRTDELGRI} ENGINEERING PTE LTD
REPAIR ESTIMATE*
VEHICLENO : SHD 7128D
. MAKE
* MODEL s HYUNDAL 40

|

DATE 25/6/2019 16:30

Al 24

4\

Rear Bumper Ctip'ﬁ; pes 77 _:'
Rear Bumper Bracket A ': &
Rear Bumper Under Cover

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Rubber Mat — A
Rear Bumper Advertisemetn Logo  — e
Rear Fender Advertisemetn Logo (LH/RH)

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

bzﬂ AL \
L(/(/{f H"‘TA'
2 Ve

&
goh 0 ﬂﬂ

35.60

100,800

L Quy Parts Description/ Lubour Type | Unit Price Amount |
Rear Bumper m 5 -

553.00
s 22.00
$ 71.20
b 22R.00
§ 87420
§  |74.84
S 69936
5 S0.00 |Nen
s SOLH [ Net
5 200,00 |Nett -
s 30000
Lo
$ j;.va-ﬂﬁ'
S 3gedn | &
§ e [ 4N
$ aw‘ﬂ*
S 810.00
809,36
|
HHI

s = an rnsfiad SslimeEie Discu o m LR P i WA | thie albwoi

be prepared afier the vehicle is sunveved by a mulor Surveyor appoinied by the insifance conpany.




DMFORIDELGRO

Fr NFEFRING

Team: ARC Repair TP(CLSO)1 JUB L

COMFORT TRANSPORTATION PTE LTD
7010045

383 BIN MING DRIVE

Singapore SINGAPORE 575717

65508755

Accident Date:
NHATURE:

25.06.2019
3P 25.06.19

8/N0 LABOR CODE

SHD7128D JU AIG

19 Sales Ordar: 305306311
SHD7128D

HYUNDAI =
I-40 25.06.2019 13:55
110.11.2016 ”

KMHLB41UMHUD95272

DESCRIPTION

SEHD7128D




5] .'..-.-I [ ]
COMFORTDELGRO ENGINEERING PTE LTD nl_h (\/{'\
REPAIR ESTIMATE® ]

VEHICLENO : SHD 7128D DATE 25/6/2019 16:30 | (\
MAKE ?
"MODEL : HYUNDAL 40
O Parts Dmﬁgﬂnm Labour | 'l'\Ee | Unit Price Amount |
Rear Bumper 5 553.00
Rear Bumper Clip 10 pes  #~ s 22.00
Rear Bumper Bracket A _ 3 35605 71.20
Rear Bumper Under Cover S 22800
SUB TOTAL $ 874.20
LESS 20% § 17484
DISCOUNTED TOTAL 5 699,36
Rear Bumper Rubber Mat S 50.00 |Nent
Rear Bumper Advertisemetn Logo — 5 5000 |Nen
Rear Fender Advernsemetn Logo (LH/RH) - $ 100,00 | & 200,00 [New
5 30000
Labour Charge 2ea
Panel Beating % M
Spray Painting Charge 5 JM i
Wiring Charge s e | X
Remove/Refix Reverse Sensor s Sgﬂﬂ" e
TOTAL LABOUR 5 210,00
ESTIMATE TOTAL $ 180936
"Hﬂ"ll'lll
i 1I||I
y L’\ A
\
S 1054,
2 Var \[
W 2 Y/ _
Thus 15 an mitial estimate based on a visual inspection of the above velucle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Survevor appomied by the msurance company.




Cur Job Ref No 305306311

Das Dﬁfﬂ'?fL

FINALIZATION FORM

To LKK

Atn KALVIN
SHD7128D

COMFORIDELGRO

Date of Accident

ENGINEERING

ComforDeiGro Engmesang Pa Lid
55 Layang Drive Singapome SOES6E
Fas: G548 8158

Fax

25.06.19

The survey and estimates of the repars of 1he above-mentioned vehicle am as follows:-

1 The repair job shall bill to: AlG - SME22455
me
2 The finalizad amaurt shall be
(@) Spare Parts after Lisi discount
ib)  Labour Charges R N
Total for Part-By-Part Repair Cost 5
Pl
() Lumpsum Repar (if applicabla) T
Total for Lumpsum repair cost after Less:  20% 4 HeG 00 —
Final Lumpsum Repair cost
3 Estimated normal pericd for repairs. 2 working days
4 We shall treat the above amount as Correct and Confirmad Iif there is no reply from you
within T working days
5. Thamk you for your assistance Ve confirm the estimates and
finalized amaunt
N
Signature \ Signature
Name  JUMANI | N\ Name JC aler
Tal 62148315 |\ Date 1o/ 311
Fax 65468156
Far Official Use Only
Enn.lment
Iteerm Amouni Altached E;};:";{:li'-‘{ Ramarks
Yas or Na
1, Rental Rate PiDay YES
2. Loss of Income Paid N
|3, Survey Fass
4 LTA Seaich Fee $749
5. Meadical Fess (on behail
of driver, if applicabla)
& Overrun

Remans




. DOA.25.06.19 SHD7128D with your insured SME2245S - AIG
Feom: Chin, Lee-Ying
To ‘assignments@ikkauto.cam’, Admin A (admin-a@lkkauto.com)
Ce: Fong, Andy-SY
Senl:  B25/20194:4125FM

Attachments. 2} mg:625163051-000Ldl

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lea Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #0B-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@agig.com | www.aig.sg

From: Jumani Bin Masudin [mailto:jumanibmi@cdge.com.sg]
Sent: Tuesday, June 25, 2019 4:34 PM
To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] DOA.25.06.19 SHD7128D with your insured SME22455 - AIG

(oidem@ 26[glia
vehicle In
SLRO leaulvin

This message is from an external sender; be cautious with links and attachments.

TO

Officer in charge

Best Regards

Jumani Masudin

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Tel, 6214-8315 / Fax, 6546-8156

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Tuesday, 25 June 2019 4:30 PM

To: Jumani Bin Masudin

Subject: Scan Data from CDG_LO_AW_AS5570

Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:



This message and any attachments may contain confidential, privileged or proprietary information. If you are not the
intended recipient, kindly notify us and delete this message and its attachments immediately, and please be advised that
using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to any matter
outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related companies.
The comments/propasals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M]

This message and any atiachments may contain confidential, privileged o propristary infarmation. I you sre nol the intsnded recipient. kindly notify us
and delete this messaga and its aitechments immediatily, and please be advised that using, copying, distribuling or disclosing any conlenls therein is
nol allawed. Staterments pentaining lo any malier outside our business are not 1o ba taken s endorsed by ComionDelGro Corporation Limited of its
relatad companies, The commenla/proposals provided are for discussion purposes only and are subjgec! 10 approvals, Mothing henen shall constitule @
binding agresment batween the parthes. Neiher parly shall be bound in any way 10 any lerm of condition excapt &8 agread in a wntien agreement
signed by the duly authorised representatives of both parties

ComforiDalGro - a Green Office cerifisd oy the Singapars Envirenmant Cauncil - s commitied 1o preserving the emdronment Wa ancourages you 1o
prini this only || necessary

CamiorDeiGro Engineenng Ple Lid [Registraton No, 199506048W]

IMPORTANT NOTICE:

Tha information in this email (and any attachments) is confidential, If you are not the intended reciplent, you must nol use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply” command and
permanently delets the original and any copies or printouts thereof. Although this emall and any altachmants are belleved to be free of
any virus or other defect that might affect any computer system into which It is recelved and cpened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accapted by American |nternational Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage ansing in any way fram lis use.



COMFORIDELGRO |
ENGINEERING

ComiortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508968

QurRef %0%06?”“ Via Fax : @Vaq"
Date : 95 /é_Lq Your Insured: QME M‘Sg

Time of Fax: Data of At ; 25-6-L27

L]

O Attn: Motor Claims Department ai i

Dear Sirs

SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO. SH D_‘ I}Q:D :

Our client has engaged us to repair the above vehicle and submit claims against the other
party/parties-involved in the accident _

In accordance to the motor claims framework, we hereby request your prasence at 58 Loyang Drive,
Singapore 508969 to survey our client's damaged vehicle.

Enclosed, pleaze find:

i) Ourinitial estimate of repairs of the damaged vehicle;
i) Accident report made by our client.

| would appreciate it if you could call us to arrange for the survey of the vehicle:-

» Llrn Rwuk Eng Tal 6214 8315 or HF' 9&24 lJBH
O . 351IL - ' ! Jumanibm@cdge.com.sg
* L!m Tian Siung : 46 \Fax no. 6546 8156
+ Chiang Liat Choon Tel: 6214 8314 or HP: 9296 EUGE
*» Larry Ng Nyuk Phin Tel: 6214 8315 or HP: 8230 2824
» Fauzy Bin Maokhtar Tel: 6214 8318 or HP: 8125 8176

——'Ih-.ra do not hear from you within the %t 48 EM@;I we shall deem thal you have walved your rights to
survey our client’s vehicle and we shall proceed to engage independent surveyor without further
reference lo you. We henceforth reserve our rights to claim for Loss of Use and Loss of Rental during
any delayed period of this survey arrangement.

This is an Initial estimate based on a visual Inspection of the above vehicle. The final repair quantum
wil be prepared after the vehicle is surveyed by @ Motor Surveyor appointed by the Insurance
company.

for \Vice President
Crash Repalrs & Claims Recovery



Merimen e-Claims Page | of |

View Received Message

This manl is associaled with

*SHDT1I8D (16737855435G)
[SMEZ2455]

T
COMFORT TRANSPORTATION PTE LTD
Jun 25 201% 11:00AM
[LIN ZHENWEN]
ComlfortDelGro Engineering Pte Lid

H;‘l'l Tephy Al ] Miuum;:_ Pring Message I:i;huﬂmnl_ rmtll

From AlG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 04/07/2019 11:13 AM.

To NoorMariess AbuKassimiBaig. com; ShengYang. Lim@aig, com; yekeshl.chan@aly.com; Aashweanjeethaur. Mithoosingh@nig.com; Syaraird
ina.Azian@aig.com; Yinrul Hor@aig, com; Wahxin Tong@aig.com; Divyeshni Subramaniam@aig.com; LKK_HQ

Subject Re: Mo 01 GIA Report

Hi

W SAill Puven' receive any O GIA repor 1l gate
You may refer Ol details as shown as below
Thank you

Best Regards.
Wah Yin

<= Original Message —»

From: LEK_HQ

To: AIG_SG; NoorMariesa. AbukbssimBalkg.com; ShangYang.Lim@akg.cam; yokeshi chanilalg.com; Aashweenjeetinur. Mithoosingh@aig, com;
Syazairdina Azian@aby.com, Yinrul.HorBalg com,; Wahzin, Teng@aig com; Divyashnl, Subramaniam Saly.com

Sent On; 04/07/2015% 09:29 AM

Subject: Re: No Ol GIA Report

Dear Sir / Madam,

We refer to the above maiter.

Kindly advise whether insured has reported. If so, kindly 18t us have 8 copy of Insured’s accident report for our NECESEAryY BETMN.
Thank you.

Best Regards,

Ml Kwan | Admin

LEK Auto Consultants PMte Lig

Phone: 6368 DOSS | emall: Meltwan@ikkauto com | fax: 67414108
Bik 51, Paya Ubl Industrial Park, Ut Avenue 1, #02-25 | 5{408913)

« - Drigiral Message —»

From: AlG_SG

To: LEK_HQ

Sent On: 26/06/2015 09:52 AM
Subject: Mo 01 GIA Repon

Please be informed that no Ol GIA report recelved LN date.
Please find O details below for your further action,

Ol nama: LIN ZHENWEN

Address:

347 Bl AVENUE 1

#06-1017

Singapors 400347

Contact No: B7147921 // 6B427A1L
Email Address: zhenwen. ind 78 grmail com

Regards,
Wah Xin

DOCUMENTS SUMMARY
There are no documants

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_v... 5/7/2019



S1 UHIAVE 1 #01-25 PAYA UHI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065) 62564315

Our Ref: CC4/AIG19011237/K 1da3
05 July, 2019

LIN ZHENWEN

347 Ubi Avenue |

#06-1017

Singapore 400347

Dear Sirs,

ACCIDENT INVOLVING SME 22458 AND SHD 7128D ON 25/06/2019 ALONG/
WA CHANGI B

We, LKK Auto Consultants Pre Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note thal the standing of your insurance policy such as NCD, premium & eic
would be affected.

Yours faithfully,

T3

Carlor Chan

Claims

Tel : 6841 5792

Fax: 6741 4108

Email : Jiale @]kkauto.com

c.c. Claims Manager
AIG Asia Pacific Insurance Pte Lid
{Mortor Claims Dept)



22019 Status of Driving Licence

®

# e-Services (/content/policehubhome/homepage.himl) Log in *)

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
SB742556H

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3

Expiry Date
Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S8742556H

Status of Provisional Driving Licence
No Licence

Flaesiasl Af Dravieianal Nrivina | lranca

HOME (https:/iwww.police.gov.sg/)

ABOUT US (hitps:/fwww. police gov.sg/about-us)

SGSECURE (hitps://www. police gov sg/sgsecure)

I-WITNESS (hitps:{/www police.gov.sgfiwitness)

COMMUNITY PROGRAMMES (htips:/fwww.palice.gov.sg/community-programme)
RESOURCES (https:/iwww.palice gov.sg/resources)

NEWS & PUBLICATIONS (hitps//www.police.gov.sg/news-and-publications)
JOIN US (hitps./f'www.police. gov.sgfjoin-us)

FAQS (hitps:/iva.ecitizen.gov.sg/cfp/CustomerPages/SPF/explorefag.aspx)
CONTACT US (hitps:/i'www.police.gov.sg/content/contact-us)

E-FEEDBACK (/conlent/policehubefeedback/efeedback.himil)

SITEMARP (hitps:iiwww,police. gov.sg/silemap)

hitps-leservices. police.gov.sg/icontent policahubhome/omeapagelenquiry/status-of-dnving-icence. himi



ar2/2019 Status of Driving Licence

Privacy Statement (hitps:/fiwww.police.gov.sg/content/privacy-statement) | Terms of Use
(nttps:/iwww.police.gov.sglicantent/terms-of-use) | Rate this Service (htips:/fform.gov.sgiforms/spiiSb90934164567e000fb2d%a6)
. & 2019 Singapore Police Force. A Member of The Home Team (hitps://www.mha.gov.sg).

hitps://esarvices. pobce.gov.sg/content/policehubhomefhomepagelenguiny/status-of-driving-licence.htm|



Our Ref T 0619 /3HD7128D /KS(st) COMFOR1DELGRO
ur me 3 5 —
Your Ref ENGINEERING
Date 23-Jul-19
CDGE Tax Claims Dept
AILG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
AlG Building Singapore 508589
78 Shenton Way
#07-16 WITHOUT PREIUDICE
Singapore 079120
Attn : Motor Claims Department
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD7128D YOUR INSURED SME2245S5
AND OTHER ON 25.06.19

We are the authorised repair workshop for Comfort Transpartation Pte Ltd, the owner of

motor Vehicle NoSHD7128D which was involved in the captioned accident with your insured
vehicle, The vehicle owner and the laxi driver concerned have requested and authorized us

to assist them In presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SME22455
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM Sungel Kadul

1 Cost of Repair $ 1.177.00

2 3 dayslossofRental@ § 11267 perday $ 33801

3 Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees 7.49

5 GIA/ Police Report Fees $ -

6 Towing / Medical / Transporatiol 5 -
Sub Total: $ 152250

HIRER'S CLAIM -
7 3 dayslossofincome @ $ 80.00 perdays $ 240.00

Total Claims : § 1.762.50
We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs __ A  pes
b)  LTA search slip/s of : SME22455
¢)  GIA/ Police report/s of : SHD7128D
d)  Letter of authority from owner / hirer / operator
{ X ] Photograph/s of Accident Scene { ) Certificate of Insurance
{ 1 Wilness statemenl/s { x ) Downtime/Mileage recaord

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any setiement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver,

Yours faithfully

Kazals Hy Selahudmn

CDGE Taxi Claims Department

Tel: 6214 BT36 Fax : 6214 Emalil : kazall@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO :

Tialg



Aulo
! UU Consuthants

£ URTAVE L #0025 PAYA UBEINDUSTRIAL PARK, SINGAPORE 4068933 TEL : 1065) 62563201 FAX : (065) A256411%

Our Ref: CC4/A1G19011237/K1da3

06 AUGUST 2019

LIN ZHENWEN
347 UB1 AVENUE 1
#06-1017
SINGAPORE 400347

Dear SirfMadam,

ACCIDENT INVOLVING SME 22458 & SHD 7128D ALONG/AT PIE TOWARDS
CHANGI BEFORE EUNOS EXIT ON 25/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pie Ltd to deal with the third party
claim against your policy.

We have recerved a claim from SHD 7128D against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHANJIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: JiaLe(@lkkauto.com

o AIG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



CDG VARS V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[NAF [ PAF)
ACCIDENT INVOLVING | 40 SHD7128D , SME2245S ON 25-Jun-19 11:20
ALONG PIE TWDS CHANGI BEFORE EUNOS EXIT
1§ We JONET B H1 IBRAHIM (Hirer) NRIC No. SHXXX152G
andfor BOEY TUCK WAH (Relel] NRIC No.:  SXXXXS06D

Taxl Numbar SHD7128D
hereby suthorise ComfartDelGro Engineenng Pte Ltd(CDGE)

1. Te submit my/our claims for damages, costs and expense, ihcluding loss of income, loss of rental,
medical fee and legal costs

2. To nave aisalure discretiaon (o agree 1o any settiement or compensation amount in respect of my/our claim
against third party (except personal injuries and madical claims).

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceads) in respect of the claim against third party and paymant by chequs

shdll be forward directly to CDGE in accordance with COGE's instruction and made in favour af
“ComfortDelGro Engineering Pta Ltd".

Date 25-Jun-2019

Mame of Hirer JONET B H) IBRAHIM

Hirer NRIC SAXXX152G Signature : -

Address 43 CHAI CHEE STREET #02-70
461043

Contact Na. 96615451

Wame of Relef BOEY TUCK WAH

Reliaf NRIC SKXXX906D Signatira :

Address 118 BEDOK NORTH 5T 2 #16-192
460118

Contact No. 93279624

hitp /edgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof 25/06/2019



RELEASE VOUCHER
AIG Asia Pacific- E Third Party Claim

"“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $81,650.00 (Global Sum) for vehicle no. SHD 7128D that was damaged pursuant to the

accident which occurred on 25/06/2019 (date) along PIE TWDS CHANGI BEFORE EUNOS
EXIT involving vehicle no/s SME 22458,

This is pursuant to the inspection conducted on 26/06/2019 (date) at “the workshop™.

We/T confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHD 7128D make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/T

deem fit. We/l enclose herein the letter of authority given by “the third party claimant®.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHD 7128D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 3% (day) of S‘WL""’ (month) 20_l (year)

[ [ 4 KK nﬂﬂ'ﬂﬁm
\N\ 8910y, FIELD
o W SNCAPORE m.
Signed by appointed surveyor Signed by “the wyrkshop™ (with chop)
mmdmmmummwm Plemse farward your c made

nmﬁmwmmmmmm COMFORTOELGRO ENGINEERING PTE LTC
frum the anbit and applcaion of his documen”



COMFOR]DE LGRO ComforiDelGro Engineering Pteo Lid

ENGINEERING e
mber ol COMFORTDELGRD
(CIMPRNY WRG, N | 9950R048W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1

8010004 VEHCILE MO NOJ/DATE )

SHIVI 280 9l456103 19.07.2019
AT ASTA PACTIFIC TNRURANCE PTE LT — ——

HYTINDAT 305306311

78 SHENTON WAY.AIG BUILDING #07-16

HIRGAPOEE 091210 H]IIHI‘; (MMETER READTNG
-4

CONTACT ND: 64193000 3225094 —~
DATE OF HRG
10.11.2016

CHASSIS (TN JOH TYPK
KMHT. R4 1 1IMHINSRZT 2
. Description : 3P 25.06.19

invoice for Lump Sum Kepair

Total lamp Sum Hepair Amt 1,.100.00

Add GRT @ T.H0 % I'7.00

Total Invoice amoumnt 1,177.00
"‘q’-"”d by : KATHERINETAN 19.07.2019 10:59:16

I‘;frpn t CLSO/ST7/57 |
Paymﬂnr [Tarm @ /Credit 30 days

ComfortDelGro Engineering Pte Lid
A mambar of CoMPomOEILAQ ACCOUNT No INVOICE No AMOUNT BANK/CHQ No
Head Office

205 Braddell Road
Singapore S7T9701

Kindly note that no recaipl shall be I8susd unless requestad
CUSTOMER'S COPY



QOur Ref: CT18060641 n

Date: 19 July 2019

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 25/06/2018 @ 11:20 hrs

ALONG PIE TWDS CHANGI BEFORE EUNOS EXIT
INVOLVING SMEZ22455

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD7128D (the “Taxi"). The Taxi was hired to JONET B HJ IBRAHIM IC NO
50211152G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $112.67 per day
(inclusive of GST)

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission (o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please ligise with the said hirer-operator or his authorized workshop direclly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Flest Safety

This is a computer generated letter  No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimlle +65 6453 3183
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Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

CLAIM SUBFOLDER TRACKING 3
Cate | Matified Esz Submitted | Adj Assigned Ad) Ryt {Ad) Submitted [ 1ns Auth'ed Stalus
26 Jun 2019 3502008 ggy 10000 | 5$1,100.00 Parsling for Surver
Hain 00:00 Report
Lo ey Ectit Azt At | Edit Esmmates \imw Rpt | o Chia |

Hain Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Ingured LIN ZHENWEN, 10: 58743556H |
cH;:nm: COMFORT TRANSPORTATION PTE LTD, Co. Aeg. Moo 1993038218
Vehicke Reg. h |25/06/2018 11:00 - :59
M.t |SHD71280 Date of Los=' | 13y manths and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 267378554356 Folley/Cover | 1300109865 (Comprehansival
Vehicle Reg.
Policy Mo 1BOBBIIEMFSH
o . | TS (Claimanty;: | >
{Insured):
Excess.
Repsirer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, SOBS6S Loyang - Tel: 6314 8300 1

Handhng ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tol: 65-6415-3000 ... [Handied by Ler, Bermard-1Q)
Insurer: Bernard lilian . LerSaig.com

CRImants | e pirgt Capital Insurance Ltd (MQ) - Tel: 62222311

Insurer:
Adjuster: LEE Auto Consultants Pt Ltd (HQ) - Tel! 6256-3561 . [Handled by KALYIN ANG WEI KUN | .. [Final Rpt due
1 04/07/2019]

ASSOCIATED MAIL RECEIVED view &l |  Campose Case Mad

« AIG_SG [31/07/2019): Re: Request For OT GIA Report
« AIG_SG [(04/07/2010): Re: No OI GIA Report
= AlG_SG (26/06/3019): Mo OI GIA Report

ALL ASSOCIATED TASKS- view Al | Searcn Tasks | Crests wew Task | comptete |

Due Date Priority Type Task Group Subject  Handler Assigrned By Completed On Craated On Done?
Mo mesults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=d... 8/10/2019



Merimen e-Claims

Claim Documents

*SHD7128D (26737B55435G)
[SME22455]
TP
COMFORT TRANSPORTATION PTE LTD
Jun 25 2019 11:20AM
[LIN ZHENWEN]
ComfortDelGro Engineering Pte Ltd

Page | of 2

uprosa bocumants | ugioss Pows |  Compose New emar | upioad vises | upsed ause | View [iew o Bowser v ]

Video liperpage [v] M
No_|Finalizzd On LKK Auto Consultants Pre Ltd (HQ) || Thumbnail |Print
1| 1E/0%719 15:08 Wideo - Accident (0T) Load MBP4
Letters/ Correspondences |M %]
No_|Finsiized On LKK Aute Consultants Pie Ltd (MQ) Thumbnall | Print
L |(Dram) Third Party Express Settlement - Payment Breakdown [1] Edit
Assessmeant Reports 1 per m &
bo |Finalized On AIG Asia Pacific Insurance Pte. Lid. (SG) | Thumbnall | Print
L |3/07/1910:57 wm:cu Crumant: LIN THENWEN a | Load HTM
Photos/Images [1perpsge [V] H
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) I Thumbnall | Print
1 |27/06/1508:57 | Genersl View | @ | wedps | B |
2 |2706/1908:5) | General View | @ | Lood PG
3 |77/06/19 08:51 | General View 0| cedire | 4
4 |27/06/1908:53 | Genaral View 0 | teodirs | &
5 | 27/06/1908:53 | General View 0| Lsdies | B4
& | 2I7/06/19 08:53 Ganeral View 0| oo | M
17 |2706/1908:51 | Genersl View | loodirc | A
{8 [27/0001908:53 | General view @ | wedws | &
9 |z7j06n1908:53 | General View | @ | loedirs | B
10 |27/06/1908:53 | General View 0  locuws | A
111 [27/06/1908:53 | General View O | woave | F
(12 |27/06/1908:53 | General View 0 eedirs | A
13 | 37/06/19 OB:53 General View 0D | lcadips | B
{1a |27/08/19 o853 Ganeral View 0 | ledrws | B
|15 |27/06/19 08:57 | General View @ | toadps |
116 |27/06/1908:53 | General View 0| woaws | B
|17 |27/06/19 08:53 Ganaral View D | csdiec |
118 |27/06/1908:53 | General View D | leadic | A
18 |27/06/1908:53 | Genaral View O | lesdirc | BB
20 |27/06/19 08:5] | General View © | toears | B |
21 |27/06/19 08:53 General View | wodws | B4
22 |27/06/15 0B:53 General View 0| ediec | M
73 | 27/06/19 OB:53 Genersl View _g Lood 176 | B
24 |77/06/1908:53 | General View 0| wedrs | A
25 | Z7/06/19 DB:53 General View 0| badiec | A
26 | 27/06/19 08:53 | Genaral View O | wors | B
Documentation [1perpege  [~] A
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |25/06/19 1941 | EMAIL FROM AIG DD 25.06.2019 @ | toadroF ||
2 |3s/0619 19:43 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT s Load PDF

3 |26/06/19 10:44 | ACKNOWLEDGEMENT EMAIL TO AIG DD 26.06.2019 Load POF

4 |D5/07/19 0B:39 | Non reporting letter ) | Load POF

5 |10/07/19 11:46 TP ESTIMATE - MARKED @ | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 8/10/2019



Merimen e-Claims Page 2 of 2

viden tperpage  [v] M
Mo |Finaiized On LKK Auto Consultants Pte Lid (HQ) Yhumbmat Print
6 |08/10/1910:09 | WORKSHOP INVOICE B @) | LoadPrF

7 |om/10/19 10:09 | AUTHORISATION TO ACT FORM Load POF

B |0a/10/19 10:09 Release Voucher Load POF

9 DE/10/19 10:0% RENTAL RECEIPT Load POF
(10 |O&/10/19 1009 RENTAL MILEAGE § Load PDF |

11 |0O8/10/19 10:09 LTA SEARCH Load POF |

11 |08/10/19 10109 |LOD g Load FOF | |
11 |0B/10/18 10:09 | LETTER TO O1 LmdPOF ||

Documents Checklist
DOCUMENTS CHECKLIST neset | Sove | pom |

Thers are no document checklists configured.

Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks Ta: [ Handling Ingurar
Pate: Rmmacks ans privabe anbass yos shos @ 13 sthes partie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["Juhir.lu No: SME2245S (Insd veh) Model: YUNDAI 140 1.7 D CRDI FiL
SHDT128D (TP veh) AIRBAG 4DR (A)
| Date of Accident: | 25/06/2019
Global Sum Settlement| | [X] Yes [ ] Mo
Repair Estimate . % 1,936.02
Final Repair Cost 5 1,650.00
Loss of Use '§ 3.00 days at $50.00 per day
Rental (if any) $ 3 days
LTA | GIA Search Fee 1§
Others: i
ot
Final Settlement Sum (Global Sum) - 1,650.00
Is Third Party Workshop GIA Registerad? [X] ¥YES5 [ ] NO (Kindly indicate
{below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ He- BOLA Scenario No
B) For GIA Registered Workshop: 27
BOLA Liability: ___ 100____ (%) Assessed Liability (*); (%)
* Assessad | iability to be filled only for chain collifsions and for cases where BOLA does not apply.
Femarks
Payment Instruction: Payee's Breakdown
11 | ComfortDelGro Engineering Pte Lid S 1,650,001
2) 5
3) ;%
4) $
JOANNE LEE KHANG MIN o0 Odt
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 8/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 1sssorsen)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel; 6266-3561 Fax; 6B44-8805 Email; sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AIG1901123T/K1DA302

Date: 0BMOV2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800108865
o NG:  SHD7128D Insured Vehicle No : SME2245S
Date of Loss: 25/06/2019 Mature of Claim: TP Claim No: 2673785543506
I F Il
Reg No: SHD7T128D
Make & Model ?ﬁ‘;UNDAI 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D4FDGUBRYEE
Reg. Date: 10/11/2016 (Man_ Year: 2018) Chassis No. KMHLB41UMHUD96272
Colour: Blue Odometar: 4808335 km
Engine Capacity 1685 cc
Market Value/New Car NJA
Price:
Sum Insured (S$): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla)! Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Siza: 205/80 R18
Front Left Side: Hankook 7 mm Rear Lefi Side: Hankook 7 mm
Fronl Right Side: Hankook 7 mm Rear Right Side Hankook 7 mm
The sbove waluss represent the remaiming fyre treads depth
COST OF CLAIMS N Repairer's Adjuster's Difference  Diff %
Paris 94949 36 042 40 56 96 5.70
Miscellaneous llems 0.00 D.00 0.00
Labour 810.00 430.00 380.00 45,91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 1,809.36 1,372.40 436.96 2415
Approved Total (Overridden) (5%) 1,100.00
(5%) 1,809.36 1,100.00 709.36 g
+ GST 7.00/7.00% (S$) 126.66 ¥7.00 40 66 |
Nett Amount (5§) 1,936.02 1,177.00 759.02 3921
+ Loss of Use (3.0 x S$50.00/day) (S$) 150,00
+ Car Rental (3.0 x 55112.67/day) (55) 33sM
+ Doc/Search Fee (5%) 745
Nett Liability (S§) 1,672.46
Global Sum Settlement (S§) 1,650.00
INSPECTION
Date of Assignment: 26/06/2018
Date Inspecied: 26/06/2019 Inspected At: ComfortDelGro Engineenng Ple Lid
{Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 4

539 Loyang Drive
Singapore 508968
Estimated Period of Repair 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHAN JIA LE

NOTE: This report represants our findings al the tme and piace of ingpection sfated hersin. Such ingpechan has been carred out fo the besf of our
knowledge and abilly but any other lakully under any ather croumstances is hereby sxpressly srcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 55300FL *553.00FL
2 10 *REAR BUMPER CLIP Necessary 2200FL *22.00FL
3 1 *REAR BUMPER UNDER COVER Cut 228.00FL *228.00FL
@ 2 *REAR BUMPER BRACKET Serviceable 71.20FL *-FL
5 1 *REAR BUMPER RUBBER MAT Necessary 50.00FS *S50.00FS
6 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00FS “S5000FS
7 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) Necessary 200.00FS *20000FS
FeFranchme part. 5=Spcheft. L=ListtiemDisc

Sub Total (S§) 1,174.20  1,103.00
- List Item Discount on L ltems 20,00/20.00% (S$) 174.84 160,60

Total Parts (S§) 999.36 942.40

Report was unsubmitied during this print-out l

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneocus [tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 400.00 200.00

2 SPRAY PAINTING CHARGE New 300.00 200.00

a WIRING CHARGE New 30.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New B0.00 30.00
Gross Labour Cost (S%) 810.00 430.00

I Report was unsubmitted during this print-out

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



