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Auto

Consultants
Fre Ltd Company Registration No. 199607 1981

SEUBREANT L S02-25 PAYA TIELINDUSTRIAL PARERE, SINCGATIRE SO0R95% TEL @ (065 62564561 FAX - (S 62564015
Your ref: To Be Advised

Qur ref; CC4/EGII9011231/Ukb3 Date: 02/07/2019
The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO., SMH9405K

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on D1.07.2019
at the premises of M/s _Car City Auto Centre Pte Ltd and have the following to report;-

Workshop Estimate Amount : 5% 7.230.16

Revised Estimate Amoum 1 5% 2,570.28

"Check” Items Amount 1 5% 1,398.88

Market Value 1 5% -

LTA Reimbursement Value : 8§ -

MNett Value : 8% -

Description of Damage: s i —
The vehicle sustained damages at the [T?_, J -
Rear Portion wcie

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3 davs

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



CAR CITY AUTO CENTRE PTE LTD

Car City Always

Blk 8006 Tamplnes st93 #01-198 5'pore 528840

]

TEL: 6781 0300 FAX: 67820300 (57 1% 4 200 T .
E- mail : ccacpl@singnet.com.sg DATE : 27-Jun-19
TO: ERGO INSURANCE PTE LTD JOB TYPE : 3RD PARTY CLAIM
ATTN: MOTOR CLAIMS DEPT
VEH NO: SMH9405K
ESTIMATE REPORT /
OWNER'S PARTICULAR W M MODEL : HONDA / FREED HYBRID 1.5
NAME: ISMAIL BIN SAMAT .
ADDRESS: % M A ﬂté" dinssis no - G871068675
/ . ENGINE NO:
Xy
CONTACT NO H/P: [ 7 ACCIDENT DATE : 23/06/2019
TEL: / / ‘)
OWNERS INSURER : CHINA TAIPING INSURANCE ﬂ Fém S(E/
POLICY NO: DMPCSN3012121800
QUOTATION SUMMARY REQUESTOR CONTACT :
CLAIM DETAIL: PARTS HO/ 67810300
SIND DESCRIPTION aTy LIST PRICE TOTAL LIST PRICE
1 |REAR WINDSCREEN MOULDING UL 1 5161.80 516180 —
2 |REAR TAILGATE COVER ganu;_-_@ 1 $1,150.00 $1,150.00 —
e
3 |REAR TAILGATE COVER LOCK A A 1 5$153.60 $153.60
4 |REAR TAILGATE COVER LOGO L1 1 $29.40 529.40 —
5 |REAR TAILGATE COVER EMBLEM ° FREED" /L4 1 $58.00 $58.00 —
B REAR TAILGATE COVER EMBLEM "HYBRID" sl 1 S77.40 $77.40 Bk
7 |REAR TAILGATE COVER EMBLEM "H" g pn’n 1 $29.40 $20.40 A/
8  |REAR TAILGATE COVER CHROME w1 1 §330.70 s33070 X<
9 |REAR TAILGATE TAILAMP RH & LH A~ 2 $530.50 $1,061.00 X
10 |REAR TAILGATE INNER TRIM COVER 1 $288.00 s28s00 7 Ay
11 |REAR TAILGATE WEATHERSTRIP 1 $175.00 $17500 SOl
12 |REAR TAILGATE STAY A 1 $135.00 §135.00 v/
13 _|REARBUMPER — 1 $935.60 | 93560 7 [ OD
14_|REAR BUMPER SIDE RETAINER LH &RH 19 2 52370 $47.40 \/ |
15| REAR BUMPER TOWING COVER A A 1 $22.70 52270 > |
_ 16 |REARENDPANEL A,  $63370 | 63370 A |
17__|REAR END PANEL GARNISH A ' B gﬂ'ﬂ.ﬂﬁ% i $119.00 /|
PARTS PRICE : 55,407.70
LESS 20% §1,081.54
SUB TOTAL PRICE : $4,326.16

oo ‘.IQ



2 OF 2

SINO DESCRIPTION aTy ””;LE:““ mﬂ"gé”““
1 |REAR GLASS SEALANT PeA_ 2 $25.00 ss000 4o
2 |REAR REVERSE SENSOR : 1 $280.00 528000 /N
3 |REAR BUMPER CLIPS e 10 5390  s3000 Y——
_4__'lRE.ﬁ-R‘ MNOS PLATE & HOLDER o -1 1 $35.00 £35.00 X
5/N PARTS PRICE : £404.00
TOTAL PARTS PRICE - 5473016
CLAIM DETAIL : LABOURS & SPRAY PAINTING
No JOBS DESCRIPTION PRICE Rﬁ::ii” APPR.
TO REMOVE & REFIT AFFECTED PARTS: PANEL BEATING
ON DAMAGED AREAS, CUT, WELD, KNOCK STRAIGHTEN,
1 [REALIGN & RESHAPE, REAR TAILGATE COVER, REAR
BUMPER, REAR SPOLER, REAR SKIRT, REAR END PANEL,
REAR TAILLAMP RH. OTHER.
$1,000.00 400
TO PUTTY, CLEANING, SANDING, POLISHING. WAXING &
SPRAY PAINT ON ALL NECESSARY PARTS AND AREAS.
2 |REAR BUMPER, REAR SKIRT, REAR TAILGATE COVER,
REAR SPOLER, REAR END PANEL, REAR FENDER RH
i $850.00| 62 2
TO CHECK & REPAIR WIRING SYSTEM. REMOVE &
3 |REPLACE DAMAGED WIRE.SIGNAL LIGHT WIRE, ALL
LAMP WIRE, SENSOR WIRE & OTHER WIRING. s7000] 20O
4 |TO REMOVE & REFIT REAR WINDSCREEN GLASS FOR
ALL NECESSARY REPAIRS, simEl 7
5 |ANTI-RUST
s50.00] >
TO REMOVE & REFIT REAR TAILGATE COVER. REAR
¢ |TAILGATE LOCK INNER & OUTTER, REAR TAILGATE
COVER HANDLE, WIPER MOTOR, SWITCH, TRIM BOARD
& ALLEMBLEM ... ETC. 4000 X
7 |70 INSTALL REVERSE SENSORS s7000] SU |\
% |10 APLY BODY SEALANTS ON BODY JOINTS s120.00] 771X
| ° TO TRANSFER REVERSE & REAR VIEW CAMERA s10000] 3O j
TOTAL LABOUR & SPRAY PAINTING PRICES: $2.500.00

VEHICLE NO : SMH9405K

ESTIMATE REPORT

TOTAL LABOUR COST : $2.500.00
TOTAL PARTS COST : $4,730.16
TOTAL REPAIR COST : $7,230.16,,




CAR CITY AUTO CENTRE PTE LTD

Car City Afways

Blk 9006 Tampines 5t93 #01-198 S'pore 528840

10F3

TEL: 6731 0300 FAX: 6782 0300 G.’i?"i-?:fﬁ 2007 Y
E- mall ; ceacpl@singnet com.sg DATE : 27-Jun-14
TO: ERGO INSURANCE PTE LTD I0B TYPE © 3RD PARTY CLAIM
ATTN: MOTOR CLAIMS DEPT
VEH MO ¢ SMHO405K
ESTIMATE REPORT / /
A7
QWNER'S PARTICULAR MODEL : HONDA / FREED HYERID 1.5
MAME: ISMAIL BIN SAMAT GA
ADDRESS: M {fﬂ?é (:mssvs NG : GBY10GBE7S
{g 6}7 ENGINE NO:
CONTACT NO H/P- |'| 7 ACCIDENT DATE . 23/06/2019
TEL: /

OWNERS INSURER : CHINA TAIPING INSURANCE
POLICY NO: DMPCSN3012121800

74/ 616358/

] TION SUMMARY REQUESTOR CONTACT :
CLAIM DETAIL: PARTS HO { 67810300
S/NO DESCRIPTION aTy LIST PRICE TOTAL LIST PRICE
1 |REAR WINDSCREEN MOULDING Ll 1 $161.80 516180
2 |REAR TAILGATE CovER Rodtum 1 $1,150.00 51,150.00 —1"
3 |REAR TAILCATE COVER LOCK A 4 1 5153.60 515360 a
4 |REAR TAILGATE COVER LOCO L1 1 529.40 529.40 —]
5 |REAR TAILGATE COVER EMELEM * FREED®  /LLq 1 558.00 S58.00 —
i REAR TAILGATE COVER EMBLEM "HYERID" AL 1 577.40 577.40 -
7 |REAR TAILGATE COVER EMBLEM "H° ;1,1#4 1 529.40 $20.40 A/
8 |REAR TAILGATE COVER CHROME A 1 $330.70 533070 X
g |REAR TAILGATE TAILAMP BH & LH vt - 3 553050 S106100 X
16 |REAR TAILGATE INNER TRIM COVER 1 5288.00 §28800 7 i
11 |REAR TAILGATE WEATHERSTRIP 1 5175.00 s17500 ¢ X
12 |REAR TAILGATE STAY A7 1 $135.00 5135.00 +/
13__|REAR BUMPER 1 593550 $935.60 P |
.14 | REAR BUMPER SIDE RETAINER LH & RH 14 ) 2 523.70 $47.40 \/ 1
15 |REAR BUMPER TOWING COVER A 1 s2270|  s2270 B '
16| REAR END PANEL Y - -
|17 |REAR END PANEL GARNISH v | 1 T siem S119.00 v/ |
PARTS FRICE : 55,407.70
LESS 20% 51,081.54
5UB TOTAL FRICE : 54,336,168



20F%

i

TOTAL LABOUR COST : $2,500.00
TOTAL PARTS COST : $4,730.16
TOTAL REPAIR COST : §7,230.16

s UMIT S/Matt TOTAL SiMett
SINO DESCRIPTION 1 ary PRICE PRICE
1 |REAR GLASS SEALANT FleA 2 $25.00 $50.00
2  |REAR REVERSE SENSOR SVE 1 §$280.00 $280.00
3 REAR BUMPER CLIPS LA 10 £3.80 539.00
_|__-:1:_ REAR NDE PEﬂIE_E_ HL‘}LE!_ER_ A '| fe £35.00 83500
5N PARTS PRICE ; 5404.00
TOTAL PARTS PRICE « 4,730,116
CLAIM DETAIL : LABOURS & SPRAY PAINTING
REVISED
No JOBS DESCRIPTION price |RE APPR.
PRICE
TO REMOVE & REFIT AFFECTED PARTS: PANEL BEATING
ON DAMAGED AREAS, CUT, WELD, KNOCK STRAIGHTEN,
1 |REALIGN & RESHAPE. REAR TAILGATE COVER, REAR
BUMPER, REAR SPOLER, REAR SKIRT, REAR END PANEL
REAR TAILLAMP RH, OTHER.
$1.000.00 ‘f‘-’-f’ﬂ
TO PUTTY, CLEANING, SANDING, POLISHING, WAXING &
SPRAY PAINT ON ALL NECESSARY PARTS AND AREAS.
2 |REAR BUMPER, REAR SKIRT, REAR TAILCATE COVER,
REAR SPOLER, REAR END PANEL, REAR FENDER RH
ETC. $850.00| 4o 0
TO CHECK & REPAIR WIRING SYSTEM, REMOVE &
3 |REPLACE DAMAGED WIRE SIGNAL LIGHT WIRE, ALL
LAMP WIRE, SENSOR WIRE & OTHER WIRING. s7000] 2O
4 |TO REMOVE & REFIT REAR WINDSCREEN GLASS FOR -
ALL NECESSARY REPAIRS. $120.00 z/"/
5 |ANTI-RUST .
ss0.00] >
TO REMOVE & REFIT REAR TAILGATE COVER. REAR
& |TAILGATE LOCK INNER & OUTTER, REAR TAILGATE
COVER HANDLE, WIPER MOTOR, SWITCH. TRIM BOARD
& ALLEMBLEM ... ETC. S L2
7 |70 INSTALL REVERSE SENSORS s7000] 41N
8 a5/
TO APLY BODY SEALANTS ON BODY JOINTS $120.00 :
| ®  TO TRANSFER REVERSE & REAR VIEW CAMERA s10000] 50 | |
. TOTAL LABOUR & SPRAY PAINTING PRICES: $2,500.00
VEHICLE NO : SMH9405K
ESTIMATE REPORT



SOFY
APPROVAL DETAILS

EXCESS

NO. OF DAY :

RE-SURVEY :

PART BY PART OR LUMP-SUM :
DATE OF SURVEY :

SURVEY BY :

CONTACT NO :

FAX NO.:

LUMP-SUM AMOUNT OR COST
NOTE : OF REPAIR WOULD BE REVISED IF
SUPPLEMENT REFAIR IS REQUIRED



APPROVAL DETAILS
EXCESS :
NO. OF DAY :
RE-SURVEY :
PART BY PART OR LUMP-SUM :
DATE OF SURVEY :
SURVEY BY :
CONTACT NO :

FAX NO. :

LUMP-SUM AMOUNT OR COST
NOTE : OF REPAIR WOULD BE REVISED IF
SUPPLEMENT REPAIR IS REQUIRED

. OF



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
2351D

SMH?2405K

No

01 Jul 2019
HONDA

FREED HYBRID 1.5G AUTO
Black

2018

LEB5602260
GB71068675

101.0 kW (135 bhp)
$25,820.00

15 Feb 2019

15 Feb 2019

0

$18,148.00

Yes
14 Feb 2029
$13,611.00

14 Feb 2029

B - Car above 1600cc or 97kW (130bhp)
10

$34,509.00

$33,204.00

$46,815.00

The information contained herein is correct as at 01 Jul 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBefore Dereglnput?FUNCTION _ID=F0304...

01-Jul-19



Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 25 June 2019 9:52 AM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO SMH9405K | Ol : SME8B88Y | DOA: 23/06/2019| ERGO REF:
CDMPG19001183/PX/jc

Attachments: SMH9405K TP pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

F Boun
Thank you,

T 1L.%18:-m

y UL".:r
x-“-.";_lrr"ue:-st‘fliegaf:ﬁ_ e Vv
Jeannie Cheng
ERGO Insurance Pte. Ltd
5 Temasek Boulpvard, #3401 Suntec Tower Five
Singapore J3RGES
DID . +65 6826 5199 % 154
[gannie. cheng@ergo. com. sq
Y O 80 ERGO
ERGO s represented in mare than 30 countries and concentrates

EMAIL DISCLAIMER

The informatien contained in this email communication is confidential. You should only read, disclose, re-transmit, copy. distribute, act In reliance on or
commercialize the information if you are authorized to do so. If you are not the intended recipient of this email communication, please notify the sender by
replying to the emall and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Ple, Lid. does nol represent, wamant or guarantee
that the integrity of this communication has been maintained or that the communication is free of errors, virus or inferference.

ERGO Insurance Pte. Ltd. asserls copyright in respect to this email including any attachment. Mo part may be reproduced by any process or for any
purpose without prior written permission,




From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Tuesday, June 25, 2019 9:50 AM

To: 'ccacpl@singnet.com.sg'

Ce: Jeannie Cheng; Survey Report (ERGO Insurance Pte, Ltd.)

Subject: RE: PRS IRO SMH9405K | OI : SMER888Y | DOA: 23/06/2019| ERGO REF: CDMPG19001183/PX/jc

WITHOUT PREJUDICE

Dear Too Boon,
We will assign the selected surveyor accordingly.

Thank you.

VWarmesl Regarags,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard #04-01 Sunter Towsr Five
per

[HE + 991589 « 194

lzannie cheng@ergp.com sg

ERGO

ERGO s one of the majer insuranees groups in Germany and Europe Worldwide, ERGO is represented in more than 30 countries and concentrates
an Europe and Asia ERGO is part of Murich Re (Group), one af the werd's eading rigk camers.

WWW.STGa.Com .30

messags and ia atlachmenis are canficential, intended anly for Ihe namea addressae, and may be privileged. If vou ara net the intendsd recipient, You
wm fion. IF you are not the T

W accepd the nsk that it may comtain a vinds of damagng coda. and you agree ihal ERGO Insurancs Pie Lid, will

From: ccacpl@singnet.com,sg ilto:ccacpl@sinan

Sent: Tuesday, June 25, 2019 9:41 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: NOTICE OF ACCIDENT: 3RD PARTY CLAIM: SMH9405K AGAINST YOUR INSURED SMES888Y"S POLICY
DOA: 23/06/2019 PRS IRO SMHBE405K | O : SMEB888Y | DOA: 23/06/2019| ERGO REF: SMEBBB8Y/PX/ic

Dear Miss Jeannie,

Sorry there is a typo error, our customer vehicle should be SMH9405K.
We select no. 6. LKK .

In the midst of preparing the repair estimate, will provide to surveyor.
Best Repards,

Ho Too Boon



CAR CITY AUTO CENTRE PTE LTD
TEL: 67810300 FAX: 67820300

EMAIL: ccacpl@singnet.com.sg

On Tue Jun 25 2019 09:02:34 GMT+0800 (Singapore Standard Time) ERGO Insurance Pte.
Ltd. (Claims Department) <claims@ergo.com.sg> wrote:

---------- Original Message ----------

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select
an assessor from the list below.

i
AlIS
Automobile Inspection Services Pte Ltd
2

FTA

FormTeam Consultancy Pte Ltd

3

IAS

Infiniti Appraisal Service

a

IPK

JP Knights Pte Ltd

5

LBS

L.B.S Auto Consultants Pte Ltd

6

LKK

LKK Auto Consultants Pte Ltd

7

FS

Priority Services

8

WAC

Vicom Ltd

9

AJAX

AJAX Inspection Services Pte Ltd

10

QRM

Quantum Risk Management (S) Pte Ltd

» Your request for inspection does not have your client’s cost of repair estimate,
kindly forward a copy



* Qur Insured’s driver has not reported the accident to us todate.

Kindly let us have your reply on the selection of the surveyor.
Our insured driver has not reported the accident, therefore we can’t achieve on liability.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Ple Ltd

S ARZAY G109 v 194

LI -
|[gannie.cheng@ergn com.sg

he majormsurance greups in Germany and Europe. Worldwide, ERGO is represented in more than 30

cenlates on Europe and Asia. ERGO i part of Munich Re (Group), one of the world's leading risk camiers

From:

ccacpl@singnet,com.sg [mailto:ccacpl@singnet.com.sq

Sent: Monday, June 24, 2019 5:48 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: NOTICE OF ACCIDENT: 3RD PARTY CLAIM: SMHG405K AGAINST YOUR INSURED

SMEB888Y"S POLICY DOA: 23/06/2019
Dear Sir,

Attached is our customer, SMH6405K SAS report doing a 3rd party claim against your
insured policy.

Please provide us with a list of surveyor for PRI

Please help to confirm is this a Direct Settlement claim with liability in our customer's
favour.

Best Regards,



Ho Too Boon
CAR CITY AUTO CENTRE PTE LTD

TEL: 67810300 FAX: 67820300
EMAIL: ceacpl(@singnet.com.sg




Khanchna (LKK Auto)

e e e e T e ——
From: Khanchna (LKK Auto)
Sent: Thursday, 17 October 2019 11:34 AM
To: ccacpl@singnet.com.sg
Ce: Admin A
Subject: RE: 3RD PARTY CLAIM: SMH9405K AGAINST SMEBRBRY DOA: 23/06/2019
Tracking: Recipient Delivery
ccacpl@singnet.com.sg
Admin A
shupei@lkkauta.com Delivered: 17/10/2019 11:34 AM
alivialau@lkkavto.com Delivered: 17/10/2019 1134 AM
Meikwani@lkkauto.com Deliverad: 17/10/2019 11:34 AM

Without Prejudice
Dear Sirs/Madam,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject o BOLA guideline settlement) and shall proceed with direct settlement for the above
menfioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please forward your Letter Of Demand and the supporting documents directly to our principal, ERGO Insurance
Pte. Lid.

Please notfe that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Regards,

Khanchna| Case Handler

LLKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnadlkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




From: ccacpl@singnet.com.sg <ccacpl@singnet.com.sg=>

Sent: Monday, 8 July 2019 11:24 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com=

Subject: RE: 3RD PARTY CLAIM: SMH9405K AGAINST SMESS88Y DOA: 23/06/2019

Dear Miss Khanchna,
Any update on whether the driver did the report yet?
Regards,

Ho Too Boon
CAR CITY AUTO CENTRE PTE LTD
TEL: 67810300 FAX: 67820300

EMAIL: ccacpl@singnet.com.sg

On Wed Jul 03 2019 17:18:13 GMT+0800 (Singapore Standard Time) Khanchna (LKK Auto)

<khanchna@lkkauto.com> wrote:
---------- Original Message --—--—--—--
‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Dear Sir/Madam,

We refer to the email below.

Our Insured is yet to report till date. we shall revert to you once we received our insured report
from our principal.

Thank you.

Best Regards,

Khanchna! Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna(@ lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From:

ccacpli@singnet.com.sg <ccacpli@singnet.com.sg>

Sent: Tuesday, 2 July 2019 10:44 AM

To: Khanchna (LKK Auto) <khanchnai@lkkauto.com=

Subject: 3RD PARTY CLAIM: SMH9405K AGAINST SMES888Y DOA: 23/06/2019

Dear Miss Khanchna,

As per our tele-conversation awhile ago, our customer vehicle SMH9405K already surveyed by
your surveyor yesterday:.

Please help to check for the 3rd party claim is the liability in favour of our customer,

2



Regards,

Ho Too Boon
CARCITY AUTO CENTRE PTE LTD
TEL: 67810300 FAX: 67820300

EMAIL: ccacpli@singnet.com.sg



Khanchna (LKK Auto)

— e e = ————— B et b B i)
From: Ivy Yong <ivy.yong@ergo.com.sg>
Sent: Thursday, 17 October 2019 11:17 AM
To: Khanchna (LKK Auto); Phoebe Xie
Ce: Admin A
Subject: RE: Seeking approval to do DS- SMH9405K | O : SMEBB88Y | DOA: 23/06/2019| ERGO
REF: CDMPG19001183/PX/jc
Attachments: VID-20130624-WAD002-0.mp4; TP ESTIMATE- MARKED.PDF; LKK Survey Photos.pdf

Hi Khanchna,
Please incl phoebe for all mandate request.
Proceed for DS and Ergo will handle LOD.

Thank you
Data Classification; Confidential, C3
Warmest Regards

ERGO Insurance Pte. Ltd.

158k Boulevard, #04-05 Suntec Tower Five

ERGO

ERGO is represented In more than 30 countnes and cancantrates on

urepe and Azia ERGO is part of Munich Re (Group), one of the world's leading risk camiers

EMAIL DISCLAIMER

The information contained in this email communication is confidential, You should only read, disclose, re-transmil, copy, distribute, acl in reliance on or
commercialize the information if you are authorized to do so. If you are not the intended recipient of this email communication, please notify the sender by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Ple. Lid. does not represent, warrani or guarantae that
the integrity of this communication has been maintained or that the communication is free of erors, virus or interference.

ERGO Insurance Pte. Lid. asserts copyright in respect to this email including any attachment, No part may be reproduced by any process ar for any pUIpOse
without prior written permissian,

From: Khanchna (LKK Auto) [mailte:khanchna@lkkauto.com)
Sent: Thursday, 17 October 2019 10:37 am
To: lvy Yong <ivy.yong@ergo.com.sg>



Cc: Admin A <admin-a@lkkauto.com>
Subject: Seeking approval to do DS- SMH9405K | OI : SMES888Y | DOA: 23/06/2019| ERGO REF:
COMPG18001183/PX/jc

Dear Ms. lvy,
We refer to the above matter.

We would like to highlight to you that this accident took place at around midnight and Insured disputed on damages to
the Third party vehicle and questioned whether it is a scam in his GIA.

Based on the documents at hand and video footage (as attached) from third party, we noted that Insured had head to
rear end Third party vehicle and liability is down against Insured driver as per BOLA 27.

We have informed Insured that we have video footage to show the collision and that our surveyor has physically
inspect the Third party vehicle to rule out any inconsistencies and reduce repair cost. Insured agreed to let Insurance to
decide and settle at best.

As such, we opine that it is not a scam claim.

However, please advice if there are any policy issues/investigations to be done and whether we can proceed to do
direct settlement,

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jleannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Wednesday, 3 July 2019 4:16 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>:
Khanchna (LKK Auto) <khanchna@lkkauto.com=

Subject: RE: PRS |IRO SMH9405K | Ol : SME8888Y | DOA: 23/06/2019| ERGO REF: CDMPG19001183/PX/jc

Dear Shu Pei,
Our insured have not reported the accident yet. | will update you again.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd

emasek Boulevard, #04-01 Suntec Tower Five

[ 2109 » 194

ngEerge. com.sq

[eannme che



From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Wednesday, July 03, 2019 11:34 AM

To: Jeannie Cheng

Cc: Admin A; Survey Report (ERGO Insurance Pte. Ltd.); Khanchna (LKK Auto)

Subject: RE: PRS IRO SMH9405K | OI : SMESB88Y | DOA: 23/06/2019| ERGO REF: CDMPG19001 18B3/PX/jc

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Iikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 2 July 2019 7:42 PM

To: 'leannie Cheng' <jeannie.cheng@ergo.com.sg>

Cc: Admin A <admin-a@lkkauto.com=; 'Survey Report (ERGO Insurance Pte. Ltd.})' <Survey.Report@ergo.com.sg>:

Khanchna (LKK Auto) <khanchna@lkkauto.com>
Subject: RE: PRS IRO SMH9405K | Ol : SMES888Y | DOA: 23/06/2019| ERGO REF: CDMPG19001183/PX/jc

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SMH 9405K at M/s Car City Auto Centre Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
Estimated cost of repair

n Germany and Europe. Worldwide, ERGO s représentad in maore than 30 countries and concantrates on



E Preliminary advice
Kindly take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841 2360.
Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 26 June 2019 8:05 AM

To: Jeannie Cheng' <jeannie.cheng@ergo.com.sg>; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRD SMH9405K | Ol : SMEBB88Y | DOA: 23/06/2019| ERGO REF: COMPG19001183/PX/jc

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1; #02-25 | 5{408933)

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg]
Sent: Tuesday, 25 June 2019 9:52 AM

To: admin-d@|kkauto.com
Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <Survey. Report@ergo.com.sg>
Subject: F\W: PRS IRO SMHS405K | Ol ; SMESEERY | DOA: 23/06/2019| ERGO REF: COMPG19001183/PX/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Mote: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.



Kindly acknowledge receipt of this email,

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports,

Thank you.

Narmest Regards.

Jeannie Cheng
ERGO Insurance Pte. Ltd.

Boulevard, #04-01 Sunlec Tower Five

1525 9199 ¢ 194

eannie cher g@ergn.cm‘n.g

ERGO

RGO 15 ¢, ERGOr s represented in more than 30 countries and concentraies on

repe

ng nsk carners

EMAIL DISCLAIMER

The informatien contained in this email communication i confidential. You should only read, disclose, re-transmit, copy, distribute, act in reliance on or
commercialize the infermation if you are authorized to do so. If you are nat the intended recipient of this email communication, please nofify the sender by

replying to the email and destroy any electronic or paper copy of this massage.
Any views expressed in this email communication are those of the individual sender, ERGD Insurance Pte. Lid. does not reprasent. warrant or guarantee that

{the integrity of this communication has been maintained or that the communication is free of erors. virue or interference.
ERGO Insurance Ple, Lid. assers copyright in respeet te this email including any attachment. Mo part may be reproduced by any process or for any purpose

without prior written permission

From: ERGO Insurance Pte. Ltd. (Claims Department)
Sent: Tuesday, June 25, 2019 9:50 AM

To: 'ccacpl@singnet.com.sg’
Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: PRS IRO SMH9405K | OI : SME8B88Y | DOA: 23/06/2019| ERGO REF: CDMPG19001183/PX/jc

WITHOUT PREJUDICE
Dear Too Boon,

We will assign the selected surveyor accordingly.

Thank you.



Narmesl Regards
leannie Cheng
ERGO Insurance Pte. Ltd.

naapo ]
+55 6829 5150 x 154

[Eannie chengifergo.com. sq

infl £
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From: ccacpl@singnet.com.sg [mailto;ccacpl@singnet.com.sg]
Sent: Tuesday, June 25, 2019 9:41 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: RE: NOTICE OF ACCIDENT: 3RD PARTY CLAIM: SMH9405K AGAINST YOUR INSURED SMES888Y"S POLICY
DOA: 23/06/2019 PRS IRO SMH6405K | OI : SMEB888Y | DOA: 23/06/2019| ERGO REF: SMESS88Y/PX/ic

Dear Miss Jeannie,

Sorry there is a typo error, our customer vehicle should be SMH9405K.
We select no. 6. LKK .

In the midst of preparing the repair estimate, will provide to surveyor.
Best Regards,

Ho Too Boon

CAR CITY AUTO CENTRE PTE LTD

TEL: 67810300 FAX: 67820300
EMAIL: ccacpl{@singnet.com.sg

On Tue Jun 25 2019 09:02:34 GMT+0800 (Singapore Standard Time) ERGO Insurance Pte.
Ltd. (Claims Department) <claims{@ergo.com.sg> wrote:

---------- Original Message ----------

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an
assessor from the list below.



1
AlS
Automobile Inspection Services Pte Ltd
2

FTA

FormTeam Consultancy Pte Ltd

3

IAS

Infiniti Appraisal Service

4

JPK

JP Knights Pte Ltd

5

LBS

L.B.S Auto Consultants Pte Ltd

G

LKK

LKK Auto Consultants Pte Ltd

7

PS

Priority Services

8

VAC

Vicom Ltd

9

AJAX

AJAX Inspection Services Pte Ltd

10

QRM

Quantum Risk Management (S) Pte Lid

» Your request for inspection does not have your client’s cost of repair estimate, kindly
forward a copy

« Qur Insured’s driver has not reported the accident to us todate.

Kindly let us have your reply on the selection of the surveyor.

Our insured driver has not reported the accident, therefore we can’t achieve on liability.

Thank you.



Warmest Regards
Jeannie Cheng

ERGE Insurance Pte. Ltd

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 85

eannie. cheng @g Qi COM. 59

y AT RO
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ERGC 15 one of the major insurance groups in Germmany and Eurcpe. Worldwide, ERGO is represented in more than 30 countries

ind concentrates on Europe and Asia. ERGD s part of Munich Re (Group), ans of the wo

3 leading risk camiers

From:

ccacpl@singnet.com.sg [mailto:ccacpl@singnet.com.sq]
Sent: Monday, June 24, 2019 5:48 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: NOTICE OF ACCIDENT: 3RD PARTY CLAIM: SMHGE405K AGAINST YOUR INSURED SMESS888Y"S
POLICY DOA: 23/06/2019

Dear Sir,

Attached is our customer, SMH6405K SAS report doing a 3rd party claim against your insured
policy.

Please provide us with a list of surveyor for PRI
Please help to confirm is this a Direct Settlement claim with liability in our customer's favour.
Best Regards,

Ho Too Boon
CAR CITY AUTO CENTRE PTE LTD
TEL: 67810300 FAX: 67820300

EMAIL: ccacpl(@singnet.com.sg



This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref : CC4/EGI19011231/Ukb3s2
Jou e SINTEC TOER LTI
#04-05 SUNTEC TOWER FIVE Date: 02-01-2020
SINGAPORE 038985
Code: EGI
1; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SME B8B8Y Veh. Inspected SMH 9405k
Policy No. DMPG18005437 Coverage ($) 0.00
Claim No. CDMPG19001183/PXjc Excess ($) 0.00
Assign From VY YONG Assign Date 25/06/2019
2. Vehicle Particulars & Condition
Make & Model HONDA FREED HYBRID (&) c.c 1496
Engine No. HIDDEN Year of Reg. 2019
Chassis No. GB71068675 Colour BLACK
Odometer 014365 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 DUNLOP 8 mm
L/H Front Tyre |185/65 R15 DUNLOP & mm
R/H Rear Tyre |185/85R15 DUNLOP 8 mm
L/H Rear Tyre |185/65R15 DUNLOP 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
5; . General Information
Accident Date  23/06/2019 Inspection Date 01/07/2019
Survey held at CAR CITY AUTO CENTRE PTE LTD
BLK 9006 TAMPIMES ST 93
#01-198
SINGAPORE 528840
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.
5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




I /d 74
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LKK Auto Consultants Pte Ltd

31 Ubi Ave 1 #01-25 Paya LIbl Indusirial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 9405K
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ($)
REPLACEMENT OF PARTS
1|REAR WINDSCREEN MOULDING MECESSARY 161.80 161.80
1|REAR TAILGATE COVER BADLY DENTED 1,150.00 1,150.00
1|REAR TAILGATE COVER LOCK NOT NECESSARY 153.60 -
1|REAR TAILGATE COVER LOGOD NECESSARY 29.40 2940
1|REAR TAILGATE COVER EMBLEM "FREED" NECESSARY 58.00 58.00
1|REAR TAILGATE COVER EMBLEM "HYBRID" NECESSARY 77.40 77.40
1|REAR TAILGATE COVER EMBLEM "H" REPEATED 20.40 -
1|REAR TAILGATE COVER CHROME NMOT MECESSARY 330,70 -
2|REAR TAILGATE TAILLAMP RH & LH @ $530.50 NOT NECESSARY 1,061.00 -
1|REAR TAILGATE INNER TRIM COVER NOT NECESSARY 288.00
1|REAR TAILGATE WEATHERSTRIP NOT MECESSARY 175.00 -
1|REAR TAILGATE STAY NOT NECESSARY 135.00 :
1|REAR BUMPER NOT NECESSARY 93560 -
2|REAR BUMPER SIDE RETAINER LH & RH @ $23.70 NOT NECESSARY 47.40 -
1|REAR BUMPER TOWING COVER NOT NECESSARY 2270 -
1|REAR END PANEL TO REPAIR SEE 633.70 -
LABOUR
1|REAR END PANEL GARNISH NOT MECESSARY 119.00 +
LESS 20% DISCOUNT -1,081.54 205,32
432616 1,181.28
SPECIAL NETT ITEMS
2|REAR GLASS SEALANT @ $25.00 (SN} NECESSARY 50.00 40,00
1|REAR REVERSE SENSOR (SN) NOT FITTED 280.00 -
10|REAR BUMPER CLIPS @ $3.90 (SN} NECESSARY 39.00 39.00
1|REAR NOS PLATE & HOLDER (SN) NOT MECESSARY 35.00 -
404.00 7o.00
LABOUR
TO REMOVE & REFIT AFFECTED PARTS: PANEL 1,000.00 400.00
BEATING ON DAMAGED AREAS, CUT, WELD, KNOCK
STRAIGHTEN, REALIGN & RESHAPE. REAR TAILGATE
COVER, REAR BUMPER, REAR SPOILER, REAR SKIRT,
REAR END PANEL, REAR TAILLAMP RH, OTHER.
INCLUSIVE OF THE REPAIR OF REAR END PANEL

Report Ref No. CC4/EGI18011231/Ukb3s2




Reg. No: 199607198R GST Reg, No, 19-0607198-R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Page No.2 of 2

Description of Parts Condition Estimate By | Our Adjusted
Workshop ($)) ($)

LAEQUR

TO REMOVE & REFIT AFFECTED PARTS: PANEL 1,000.00 400.00

BEATING ON DAMAGED AREAS, CUT, WELD, KNOCK

STRAIGHTEN, REALIGN & RESHAPE. REAR TAILGATE

COVER, REAR BUMPER, REAR SPOILER, REAR SKIRT,

REAR END PANEL, REAR TAILLAMP RH, OTHER.

INCLUSIVE OF THE REPAIR OF REAR END PAMEL.

TO PUTTY, CLEANING, SANDING. POLISHING, WAXING & 850.00 G00.00

SPRAY PAINT ON ALL NECESSARY PARTS AND AREAS.

REAR BUMPER, REAR SKIRT, REAR TAILGATE COVER,

REAR SPOILER, REAR END PANEL, REAR FENDER RH

ETC.

TO CHECK & REPAIR WIRING SYSTEM, REMOVE & T70.00 20,00

REPLACE DAMAGED WIRE. SIGMNAL LIGHT WIRE, ALL

LAMP WIRE, SENSOR WIRE & OTHER WIRING

TO REMOVE & REFIT REAR WINDSCREEN GLASS FOR 120.00 120.00

ALL NECESSARY REPAIRS.

ANTI-RUST. 50.00 30.00

TO REMOVE & REFIT REAR TAILGATE COVER, REAR 120.00 60.00

TAILGATE LOCK INMER & QUTER, REAR TAILGATE

COVER HANDLE, WIPER MOTOR, SWITCH, TRIM BOARD

& ALL EMBLEM ETC.

TO INSTALL REVERSE SEMS0ORS MOT NECESSARY 70.00 -

TO APPLY BODY SEALANTS ON BODY JOINTS NOT NECESSARY 120.00 -

TO TRANSFER REVERSE & REAR VIEW CAMERA. 100.00 30.00
2,500.00 1.260.00

GRAND TOTAL 7,230.16 2,520.28

RECOMMENDED COST OF REPAIRS | | 2,520.28|

Report Ref No. CC4/EGI19011231/Ukb3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Raport is made salely for the use and benefit of the Cliant named on tha front page of this Report,



