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COMFORTDELGRO ENGINEERING PTELTD L K 2 f Vo' .
.REPAIR ESTIMATE b~y

VEHICLE Nt: SHC 33655 24.06.2019 12.02
WE ¢ (" e QN ¢
MODEL  : TOYOTA PRIUS ELQ (1 3
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
PANEL SUB-ASSY, FRONT DOOR,LH  ~ EAL $ 1,264.00
MOTOR ASSY. POWER WINDOW REGULATOR FRT, LH $  768.90
REGULATOR SUB-ASSY, FRONT DOOR WINDOW, LH X4 $ 228.40
Yo Ve i) scrpr SUB TOTAL $  2.261.30
LESS 25% §  565.33
DISCOUNTED TOTAL $ 1,695.98
AR
FRONT DOOR COMFORT LOGO -~ f“ $ 75.00 |NETT
REAR DOOR COMFORT & APPS STICKER  « $ 80.00 |NETT

$ 155.00

LABOUR CHARGE s
Panel Beating — 1,800:00
Spray Painting Charge \ 75000 | ¥eoo
Wiring Charge 50700 | S .,
Tuff Kote \ 50007 2o
Transfer of Door ll'gl W'!"‘
Tuﬂu. LABOUR $  1,930.00
\ e
ESTIMAITE TOTAL| § 3,780.98

—

e

k‘ K.L / C'/a@/ -

/ lf/{%:f fj‘o.r"{.
‘Jrﬂz,—'
7
b 1 P

This is an initinl estimate based un a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle Is surveyed by 3 motor Surveyvor appointed by the insurance company .
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COMFORIDELGRO
ENGINEERING
Cur Job Ref No 305305721
ComviotiDel G Enginamting P Lid
Date 2506.18 % Loyeng Orve Singapoes 500060
Fan: G536 8156
FINALIZATION FORM
To LKK Fax
Aftn Mr KALVIN ANG
Vehicle Reg No. SHC33858 CTPL 22.08.19

The survay and estmates of the repairs of the above-mentioned vehicks are as follows -

1. Therepar job shall bil to:

r The finalized amount shall be:
(3) SparePans afiee Lis| discount
bl  LabourCharges
Tatal for Part-By-Part Rupalr Cost

el Lumpsum Repair (if applicable)
Total for Lumnpsum repair cost after Less
Firnal Lumpsum Repair cost

1 Estmated normal period for repairs

EQINS SLR4268G
$1,103.00
$670.00
$1,773.00
20% = =
_ 2 workingdays

4 We shall treal the above amount a8 Carrect and Confirmad |f thera s no reply from you within

T working days
5. Thank you lof your assistance. We confirm tha estimates and
finafized amount
e . I
Sigra Signature oy f
Name : LIMKWOKENG Name IA
Te - 2148316 Date 2 l'/"‘f‘l
Fax 65468156
cial [u]
Documant
It Amount Atened fsmi’; Remarks
Yes or Mo
1. Rentsl Rate PfDay YES
2. Laoss of Inoome Paid WO
3. Survey Foss
4. LTA Search Fee §7.40
5 Meadical Fess (on behall
of driver, Il applicabla)
@ Owerun

Romarks:




COMFPORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY | THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS - COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
A5508755

JOB / PARTS DESCRIPTION

Date: 25.06.2019

Time: 19:14:33
Page: |
JOB NO 305305721
REGN NO SHC33658
MILEAGE DODODODOOD
MAKE TOYOTA
MODEL PRIUS HYBRID(G4)
DATE OF REGN 31052019
DATETIME IN 22062019 11:35
ACCIDENT DATE 22 06,2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITICON

0001 04-01-0302:0593-G  PRIG4 PANEL SUB-ASSY FRON

0002 28-0]-0103-0003-A (I40)FRT DOOR LOGO SONATA

0003 28-01-9999-2023-A  AFP LOGO REAR DOOR LR CT

1L 126400 2500 948,00
IN 7500 2.50- 7500
IN 8000 D25 BO.00

¢ 1L103.00

SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 200,00

0001 23-502 SPRAYTAINT ON AFFECTED AREA 400.00

0002 20-00 TUFF COAT ON AFFECTED PARTS. 20.00

0003 20-02 REMOVE/REFIX DOOR PARTS TO ASSIST REP 50,00
SUB-TOTAL 670.00
TOTAL 1.773.00

MVA NAME & SIGNATURE SURVEYOR NAME & Slgm:ésm S

DATE DATE :



.OMFORJF“" 14

121N [
. vals Time “ £ 4',4." l'i | Fage |
Team: ARC Repair TPICLSO)1 JOB CARD Sales Order: < 305305721
5 BES3N W W
SHC33658
: COMFORT TRANSPORTATION PTE LTD MAKE EEIEL
OMER TN 7010045 TOYOTA -
BESE 383 SIN MING DRIVE MODEL DATETOAE IN
Singapore SINGAPORE 575717 PRIUS mmmmm .06.2019 11:35
| ﬁﬁﬁﬂa?ﬁﬁ _.FT"-F-H'I. ] m BT Inh
. p) | g;u'._i;zma - o
gd (N‘g CHAZSIS CODE WFLETICh LT T
LT CAaRD NGO mmm
_._'!:!._'_- || '.‘-_‘l
Accident Date: 22.06.2019
NATURE: 3P 22.06.2019
8/NO LABOR CODE DESCRIPTION =
B :_ _- = n
= (| =
= l | _“i | H
il 1 F\'; fy -:1 I.::l't. |
.ll'-— Lo 4 |‘ I
=l e
. LU 1
H-..";..I g -J_ _\L‘ 1|T LI .-'.-""
+ §| — il
—_|—_|I LS —-—-J’ -'!':.I
RED & PASSED OUT &Y
BERICE ADVESDIF - N CUATOMER S SIGHATURE
e —— _1 — —
ARSI Sl n Eoit Pa
v
v b
"M SHC33655 LKE SHC33658
1* B, _- 0 .-.._ Sigritirm Chare '-d;-u u'l"-a v Ao B Dt - B

Ly Sawn e Flaggrdien e cpllecog 5 e gt iy Semeyerlty Gty



COMFORTDELGRO ENGINEERING PTE LTD

-BREPAIR ESTIMATE
VEHICLE Ni: SHC 33655

MAKE : f_ A I ¢
SN N
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION aTy UNIT PRICE AMOUNT
PANEL SUB-ASSY, FRONT DOOR,LH ~ ~~ $  1,264.00
MOTOR ASSY, POWER WINDOW REGULATOR FRT, LH 7 $ 768.90
REGULATOR SUB-ASSY, FRONT DOOR WINDOW, LH 7 3 228.40
foo Ve CCH) scryr SUB TOTAL $  2261.30
LESS 25% $ 565.33
DISCOUNTED TOTAL $§ 1,69598
FRONT DOOR COMFORT LOGO ~ $ 75.00 |NETT
REAR DOOR COMFORT & APPS STICKER = s B0.00 |NETT
$ 155.00
LABOUR CHARGE 2=
Panel Beating $ M
Spray Painting Charge $ 75000 | ¥eu
Wiring Charge $ 5600 |
Tuff Kote § 50007 2=
Transfer of Door 5 EB-DB"T‘
TOTAL LABOUR § 1,930.00
ESTIMATE TOTAL s 378098
Kb 1 |
N w/ihy 15t
>
I
Lolore 1A /A(
\ =
This is an initial estimate based on a visual inspection of the above vehicle. The final r;plir quantum will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insuranee company.
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SUUREAVE 1 /i35 Fay s UL INDUSTRIAL PARK, SINGAPMORE 30823 TEL < (M5 G2ZE6E56T FAN (IS5 ) 25048

Your ref: To Be Advised
Owr ref CC3/EQI19011228/K1wh3 Date: 25.06.2019

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Dear Sir'Madam.
PRELIMINARY ADVICE OF VEIICLE NO. SHC33658
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 24.06.2019
at the premises of M/s_ComfortDelGro Engineering Pte Ltd _and have the following to report:-

Workshop Estimate Amount : S% 3,780.98
Revised Estimate Amount : S% 1,773.00
"Check" ltems Amount : S§% 747.97
Market Value : S§ -
LTA Reimbursement Value : 5% -
Nett Value : S -
Description of Damage: .
The vehicle sustained damages at the roe i B
N/S Body =
‘Whuisie

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

2

days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



Shu Pei {LK'Khuta!

From: Tan Wel Yin <weilyin tan@eginsurance.com.sg>

Sent: Wednesday, 26 June 2019 4:55 PM

To: Shu Pei [LEKAuto)

Cc: Admin A Vivian Lau (LEKAuta)

Subject: RE: Direct Settlement - Accident Involving SLR4268G (Ol : EQI - TBA) AND SHC33655
(TP : LKK REF - CC3/EQH19011228/K1wb3) on 22.06.2019

Attachments: SAS2E22658 pdf

Dear Shu Pai,

We refer to your email below.
Please see Ol's SAS report attached.
You may proceed with DS.

Thank you.

Regards,

Tan Wel Yin

A

EQ Insurance Company Limited

did el s _;__] =
(@ = ]

From: Shu Pel (LKKAuto) [mailto:shupel@lkkauto.com]

Sent: Tuesday, June 25, 2019 7:19 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Tan Wei Yin <welyin.tan@eqinsurance.com.sg>; Joel Goh
<joel goh@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.coms; Vivian Lau [LKKAuto) <vivianlau@kkauto.coms

Subject: Direct Settlement - Accident Invalving SLR4268G (0) : EQJ - TBA) AND SHC33655 (TP : LKK REF -
CC3/EQI19011228/K1iwb3) on 22.06.2019

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter.

We have inspected TP vehicle SHC 33655 at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 BAZ5,

Thank you.

Best Regards

Shu Pel| Admm

LEK Aute Consultants Pte Lid

Phone: B366-0055 | email: shupei@ kkaito com | fas: 6741-3108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5/408933)




Jimmy Chen (LKK Auto)

From: Jimmy Chen (LKK Auto)

Sent: Friday. 5 July 2019 5:51 PM

To: MARK@GTIPLBIZ

Ce Vic (LKKAuUto); Vivian Lau [LKKAUto)

Subject: OUR REF: CC3/EQI18011228/K 1wb3 - ACCIDENT INVOLVING S5LR4268G AND
SHC33655 ON 22/06/2019

Dear Sir/Madam,

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.,

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your Insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them
within the next 10 days i.e. by 15/07/2019, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount [NCD) [if any) may be affected and reduced by 30% [20% for commercial
vehicles) upon next renewal due to this Third-Party claim. However, if your policy has an NCD protector feature, it will
be deemed utillzed for this claim and your NCD will be protected.

Please call/email to us if you have further queries

PS: You may reply to this email with a copy of the video footage, thank you.

Best Regards,

Jimmy Chen| Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2928 | emall: fimmyeheni@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #03-25 | S{408933)



Asher Snﬂ (LKKAuto)

From: Jim Wong See Pah <jimwong®@cdge.com.sg>

Sent: Thursday, 5 December 2019 4:10 PM

To: Asher Sng (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019
Follow Up Flag: Follow up

Flag Status: Completed

Dear Ms Sng

Please process settlement in sum $ 2514.76 to resolve our property damage claim amicably.

Additionally, it is a condition of any settlement reached that it shall be without prejudice to any personal
injury claim (if any) of the taxi driver.

Thank you.

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

Bl 4§ Think Before Printing

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Thursday, 5 December 2019 10:52 AM

To: lim Wang See Pah <jimwong@cdge.com.sg>
Subject: RE: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi lim,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) S 1,897.11
2. Loss of Rental (3.5days x $126.47) S 44265
3. Loss of Income (3.5days x 550) § 175.00

Total: $ 2,514.76

Kindly let us have your acceptance.



Thank You.

Aot Regonds

Asher Sng | Caye Honole
LEK Auto Comultants Ple Lid
phone: 6841-6051 | amal: gsienng@ikkouto com | fax 6741-4108
Blk 51, Paya Ubl Industrial Pork, Ll Avenue |, 802-25 | 5{408933)

From: Jim Waong See Pah <jimwong@cdge.com.sg>

Sent: Thursday, 21 November 2019 12:13 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Subject: Re: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

& Think Before Printing

From: lim Wong See Pah <jimwong@cdge.com.sg>
Sent: Thursday, 21 November 2019 12:07 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019

Final stage.

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

&§ Think Before Printing



From: lim Wong See Pah <jimwong{@cdge. com.sg>
Sent: Thursday, 21 November 2019 12:03 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019

Dear Ms Sng

Please find the attached video footage.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

&% Think Before Printing

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Thursday, 21 November 2019 10:40 AM

To: lim Wong See Pah <jimwong@cdge.com.sg>
Subject: ACCIDENT INVOLVING SHC 33655 AND SLR 4268G ON 22/06/2019

WITHOUT PREJUDICE
SAVEAS TO COSTS

Your Ref: TOB19/SHC3I3655/1W(st)

Hi Sir,

We refer to the above matter,

A L 3655 AND SLR 4268G ON 2 2019

Enclosed herewith in this email is a copy of our insured's accident report for your perusal.

Our principle would like to reguest a copy of your client video footage.

Thank You.

Besd Regearedy



-

Asher Sng | Cose Handier

pihine: 6841-6051 | ermall gshenng@kkaulo.com | fax: 67414108
Bik 51, Paya Ubl Industriol Park, Ut Avenue |, #02-25 | 5{408933)
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not allowed. Stalements petamng fo amy METor oulsie our Duliness ane Nof 10 D taken s endorsed by ComfonDeiGr Caporation Lumpad or its
relaiad companes The commenispropasais provided are for dscussion parposss only and are sUDieS! to approvals. Nothing herein ahall constifite &
binding ogrestmisant betwesn thi paftes MedHer party shill be Bound in gy way 10 any em o condltion sxcep! as agresd in & whithen agresment
wigned by the duly Buthonsed representabves of both cames

ComiortDuiGr - a Green Ofics carifiad by Ihe Siagapars Erviionmist Councll - & commitiad 10 presening the envieonment We encourage you to
prind ik anly if necessary

CormlotDaiGr Engintestmg Pis Lid [Regatraton No 129505048V
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Company Registration Mo 199807 198R

B LI AVE 1, #12-28 PAYA UNIINDUSTRIAL PARK. SINGAPORE 408933 TEL @ (065) 62563501 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 20/12/2019

THIRD PARTY DIRECT SETTLEMENT

I— SLR 4268G (Insd Veh) [Your Ref. No. : DMPPHQ18-005501
SHC 33655 (TP Veh) |Our Ref Nop.: CCI/EQI19011228/K1eb3q2

Date of Accident 221812018 - -

Liability 100%

Final Repair Cost '$ 189711 o .

Loss of Income ' $ 175.00 3.5 days - -

Rental (If any) '$ 44265 | 35 days -

Others: :$ -

2514.76
Final Settlement Sum |: § 251476

Remarks

Payment Instruction: Payee's Breakdown

1) [COMFORTDELGRO ENGINEERING PTE LTD

iz

JOANNE LEE

LKK Auto Consultants Pte Lid




5 MAXWELL ROAD

LKK Auto Consultants Pte Ltd
61 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607168R GST Reg. No. 18-8607198-R

[EQ INSURANCE COMPANY LTD

#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 068110

Ref : CC3/EQI18011228/K1eb3qg2

Date: 20-12-2018

[INHIERRN

22/06/2019

eral Infor

Inspection Date

Insured Veh.  SLR 4268G g Veh. Inspected SHC 33858

Policy No. DMPPHQ18-005501 Coverage ($) 0.00

Claim No. Excess ($) 0.00

Assign From Assign Date 24/06/2019
2. \ehicle Particulars & Condition '

Make & Model TOYOTA PRIUS c.c 1798

Engine No. HIDDEN Year of Reg. 2019

Chassis No. JTDKB3FUB03081228 Colour BLUE

Odometer 7018 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

General FAIR

Size Make Balance

R/H Front Tyre |195/65R15 GOODYEAR B mm

L/H Front Tyre |185/65R15 GOODYEAR 8 mm

R/H Rear Tyre |[185/65R15 GOODYEAR & mm

L/H Rear Tyre

B)IN ACCORDANC

COMFORTDELGRO ENGINEERING PTE LTD

58 LOYANG DRIVE
SINGAPORE 508868

A)THE INSPECTION WAS CONDUCTED ON A"WITHO

E TO YOUR INSTRUCTIONS, WE HAVE
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 33658
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REPLACEMENT OF PARTS
1|PANEL SUB-ASSY .FRONT DOOR, LH BUCKLED 1,264.00 1,264,00
1|MOTOR ASSY, POWER WINDOW REGULATOR FRT,LH |SERVICEABLE 768.80
1|REGULATOR SUB-ASSY, FRONT DOOR WINDOW, LH SERVICEABLE 22840
1|REAR DOOR(LH) (NPA) TO REPAIR SEE -
LABOUR
LESS 25% DISCOUNT -565.33 -316.00
1.695.87 948.00
NETT ITEMS
1|FRONT DOOR COMFORT LOGO (5N) NECESSARY 75.00 75.00
1|REAR DOOR COMFORT & APPS STICKER (SN) NECESSARY ED.00 80.00
165.00 1565.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,000.00 200.00
DOOR(LH)
SPRAY PAINTING CHARGE. 750.00 400.00
WIRING CHARGE . NOT NECESSARY 50.00 -
TUFF KOTE. 50.00 20,00
TRANSFER OF DOOR . 80.00 50.00
1.830.00 670.00
GRAND TOTAL 3,780.97 1,773.00

Report Ref No. CC3/EQI19011228/K1eb3q2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automaotive Assessor /| Investigalor Automotive Assessor

DECLAMER OF LLARILITY TO THIRD PARTIES:- This Report i mads sobsly lar the use snd benalit of the Client nemed on tha frent pags of this Repart.




