4/22/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1RLS Vehicle Information
Actions
Reference CC4/ASM19011217/Bba3s2 &* Incident Vehicle  SLR423B
Next Step Wait for: Approve Registration #
invoice
Loss Date June 22,2019
|:I Make TPVD UNKNOWN
Report Date Jun 24,2019 2:22:53 PM
Model TBC
Request Date December 11, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KOH ZHI SHENG SHANE (XU ZHISHENG)
Type of Loss Third Party Vehicle Damage BLK 518 CHOA CHU KANG ST 51, #13-10,
680518, Singapore
Services Pending verification - Direct 91713583
SALES@ASSUREPL.COM.SG
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
B LKKInvoice1[1]pdf Invoi N /A LKK AUTO CONSULTANTS April 22,
nvoicel[1]. nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS April 22,
I RENTAL AGREEMENT.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Oth LKK AUTO CONSULTANTS April 22,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N X Forms / Claim LKK AUTO CONSULTANTS April 22,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS April 22,
B LKKAdjustment1a[2].pdf orms /laim Others pri
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=123509&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:969199?token=cc4b3dd0-7559-40f3-ae93-cc577102bbd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517560?token=9441d3ac-0b34-49b3-ae88-e1ac183dfd20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517558?token=81454a97-695c-4474-b0db-2d33f86377f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517557?token=1a78968a-578e-4b31-a904-3fc17e706fde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517555?token=85886f91-e631-4863-84f7-2d06cb047fb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517553?token=ea845a95-187c-4af3-9de4-268f6a43a541&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/22/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Forms / Claim LKK AUTO CONSULTANTS April 22,
I GIA LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2020
. Forms / Claim 3 LKK AUTO CONSULTANTS April 22,
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 2020
N . . Reports & LKK AUTO CONSULTANTS August 27,
I LKK Reinspection Photos.pdf Others
Statement PTE LTD (TP) 2019
. . Reports & LKK AUTO CONSULTANTS August 27,
I LKK Inspection Photos.pdf Others
Statement PTE LTD (TP) 2019
N Reports & LKK AUTO CONSULTANTS August 27,
B MARKED ESTIMATE.pdf Others
Statement PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS August 27,
I TP MANDATE IA-SLR 423B.pdf Others
Statement PTE LTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS July 10,
I TP-1A 423.pdf Others
Statement PTE LTD (TP) 2019
. Letters and i LKK AUTO CONSULTANTS
I Letter to Ol.pdf Policy Holders / Insured July 4,2019
Correspondence PTE LTD (TP)
N Reports & ) June 25,
I GIA REPORT_SHA8278M.PDF GIA Report LOH Cynthia
Statement 2019
Reports & June 25,
I TP GIA REPORT.PDF P GIA Report LOH Cynthia
Statement 2019
N i Forms / Claim Policy Schedule / Covernote / June 24,
I GA416061-Policy Schedule.pdf Rk K DHAKAL Raghav
Documents Certificate of insurance 2019
. . Forms / Claim Policy Schedule / Covernote / June 24,
B GA416061-Certificate of Insurance.pdf . K DHAKAL Raghav
Documents Certificate of insurance 2019
. Letters and June 24,
I TP PRI FROM WORKSHOP.msg Workshop DHAKAL Raghav
Correspondence 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=123509&tab...  2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517552?token=a52bc198-dd07-4e4b-be2d-78fb32c417cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517551?token=8408b134-be4c-4093-9789-1785d2811b98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092169?token=747f4487-d014-43d3-bd78-6d804b8de8be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092168?token=004cc369-2af8-4358-bea1-956d74d0fbfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092170?token=743b8006-4db8-461f-ae90-3e35fd872b44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092171?token=de9e0239-40c9-44eb-9dec-e3c178014896&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1002084?token=9b488bbe-1ea7-43cf-a665-ee1d38eb4e94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989794?token=129ec7a1-a69c-4a2f-be1b-9a607e5fc222&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:969501?token=24bdde0d-b1f8-4675-b4fd-fd2df5994ba9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:969394?token=7f6e2eb9-dc6d-4ccf-ad40-cdbd0d2ebe07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966796?token=2ba48046-6a97-4aeb-83e3-e0ef1baf8ec1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966798?token=1749bf45-0b5c-4140-ac2b-8e50a2114eea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966795?token=cda30f6a-fa3d-4a59-9a51-b5172c857650&portalRoute=/claim-portal/html/ServiceRequestDocumentError

