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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong®@sg.cntaiping.com=

Sent: Friday, 21 June 2019 4:45 PM

To: Hui Ling

Cc assignments

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GBH 74928 AND GY 1280L ON
17.06.2019

WITHOUT PREJUDICE

SAVE AS TO COSTS

Dear Hui Ling,

We refer to your email balow.

We regret to inform that we are not agreeable 10 your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey

Please contact our surveyor to conduct the post repair inspection befare returning the repaired vehicle to the
claimant.

Aside 1o LKK,

Please refer to the emall below and liaise with third party workshop accordingly.
Thank you,

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
J Anson Road #16-00 Springleaf Tower Singapore 072809
DID: (B5) 6398171 | M: (B5) XXXX XXXX | F:(B5)B222 1033

W: www sgcntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: A% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809
DID: {(65) 63896171 | M (65) XXXX XXXX | F (65)6222 1033

From: Hul Ling [mailto:riaz@justice.com.sg]

Sent: Friday, 21 June, 2019 4:44 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GBH 74928 AND GY 1280L ON 17.06.2019
WITHOUT PREJUDICE

Dear sirs,

We refer to your below email.

On behalf of our client, we disagree your list of surveyor.



Please choose one out of the surveyor from the list below:-

Chang Fuh Keong, Dave
Ho Joo Loong, Danny
Dennis Yap Teck Wee
Michael Yap

Lee Kok Weng

Winson Goh

Ong Ah Keng, Kent

Ong Poh Meng

Seah Kwang Boon

10. Thor Teck Soon, David

Lol b LB U e

Kindly revert within the allotted time pursuant to NIMA protocol

Thanks & Best Regards,

Hitig
RIAZ LLC

133 NEW BRIDGE ROAD

# 08-09 CHINATOWN POINT
SINGAPORE 058413

TEL : 6534-010

FAX : B534-0220

Disclaimer; This message |s privileged and confidential and is intended solely for the named recipient. If you are not the intended reciplent,
you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If this e-mail has reached you in error,
please delete the e-mall immediately and inform us of the error by sending an e-mail to rlag@|ystice.com.sg. though internet communications
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have
scanned this message to minimise the possibility of corruptian.

From: Chong Boon Sen <boansen.chong@sg.cntaiping.com>
Sent: Friday, June 21, 2019 4:42 PM

To: Hui Ling <riaz@|ustice com.sg>

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GBH 74928 AND GY 1280L ON 17.06.2019

Dear Sir,

Pls hold repairs.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor

workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang




SEE CHEW SENG

LOW SAR HUE!
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WENIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert

You may select one of the listed molor surveyors and we will bear the cost of the pre-repair survey carmed out by the
single joint experl

Chong Boon Sen
Claims Exacutive
Departmant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079808
DID; (B5) 6IBEGITT | M. (65) XXXX XXXX | F:(B65)B6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsg/ | WeChat: 7 ¥i& Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID, (65) 638617 | M (B5) XXXX XXXX | F (65) 6222 1033

From: Hui Ling [mailto:riaz@justice.com.sg]

Sent: Friday, 21 June, 2019 4:39 PM

To: Lucas Lee <lucas.lee@sg. cntalping.coms>; Irene Tay <irene.tay@sg cntaiping com>; Chee So Chow
<sochow.chee @sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Ong Chin Kiat
<chinkiat.ong@sg cntaiping.com>; LOD <lod@sg. cntaiping.com>

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GBH 74928 AND GY 1280L ON 17.06.2019
Importance: High

WITHOUT PREJUDICE

Dear sirs,

As there is nobody respond to our request for PRI
We shall proceed as deem fit.

Thanks & Best Regards,



RIAZ LLE

133 NEW BRIDGE ROAD

& 08-08 CHINATOWN POINT
SINGAPORE 058413

TEL : 6534-000

FAX : B534-0220

Disclaimer: This message is privileged and confidential and Is intended zolely for the named recipient, If you are nat the intended reciplent,
you are hereby notified that any dissemination or copying of thls communication ks strictly prohibited. If this e-mall has reached you in error,
please delete the e-mall Immediately and Inform us of the error by sending an e-mall to rlaz @ justice com.sg. though internet communications
cannot be guarantead to be secure ar error-free as information could be intercepted, corrupted, lost or Infected with viruses, we have
scanned this message to minimise the possibility of corruption,

From: Hui Ling <riaz@justice.com.sg>
Sent: Thursday, June 20, 2019 2:52 PM

To: 'Lucas Lee' <lucas. lee @sg cntaiping.com>; 'Irene Tay' <irene tay@sg cntaiping.com>; ‘Chee So Chow'
<sochow.chee@sg.cntaiping.com>; ‘Chong Boon Sen' <boonsen.chon .cntaiping com>; 'Ong Chin Kiat'

<chinkiat.ong@sg.cntaiping.com>; ‘LOD’ <lod@sg.cntaiping.cam>
Subject: ACCIDENT INVOLVING MOTOR VEHICLES NO: GBH 74928 AND GY 1280L ON 17.06.2019

WITHOUT PREJUDICE

Dear sirs,

We refer 1o the above captioned matter.

Please find the enclosed notice of accident for your immediate action
Thanks & Best Regards,

ﬁﬁrﬁig;

RIAZLLD

33 NEW BRIDGE ROAD

# 08-09 CHINATOWN POINT

SINGAPORE D5B413

TEL : B534-01D
FAX - B534-0220

Disclaimer- This message is privileged and confidential and s intended solely for the named reciplent. If you are not the intended recipient,
you are hersby notifled that any dissemination or copying of this communication |s strictly prohibited. If this e-mall has reached you in error,
please delete the e-mall iImmediately and inform us of the error by sending an e-mall to raz@®|ustice.com.sg. though internet communications
cannot be guaranteed to be secure or error-free as Information could be Intercepted, corrupted, lost ar infected with viruses, we have
scannad this message to minimise the possibility of corruption.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/ www svmanteccloud.com




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www . svmanteccloud.com
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ADVOCATES AND SOLICITORS

COMMISSIONER FOR DATHS

ACAA NUMBER : 20001 157TBH

G857 REGISTRATION NUMDER . 20021 18678H

20/06/2019

Our Ref: GBH 74928 (V) GUAN (EECTOR:
Your Ref: GY 1280L ABDUL HaLm BN ROSALAM L8 HONS) uTas
LASEDC AT
TO:  China Taiping Insurance Co. (Singapore) Pte Ltd
Mu RIDH AD A i T
3 nﬂ;ﬂl’l nuad Iu’l;cfﬂuml WARN DL Wik s LEEDHE
#16-00, Springleaf Tower BY FAX 6224-7175
Singapore 079909
Attn: Motor Claims Department
NOTICE OF ACCIDENT

Dear Sir

We are instructed by our client to notify you of a road traffic accident on 17.06.2019 at about 1130

RIAT QAYYLUM Lh HOTES) fgS

hours along AYE_Involving our client’s vehicle registration number GBH 74928 and vehicle

registration number GY 1280L drivan by you or your authorized driver at the material time. A copy

of Singapore accident statement / traffic police report filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice

whether you or your insurer would Iike to conduct a pre-repair survey of the vehicle. If we do not

receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the

vehicle without further referance to you.

Please be informed that the said vehicle can be inspected at:

Name of workshop : GUAN AUTO SERVICE
Address BLK 7 SIN MING INDUSTIRAL ESTATE SECTOR C
¥D1-82 / #01-80
SINGAPORE 575642
Telephone no. - 9388 4210 (JACKY) Fax no. : 6451 1706
Please let us hear from you by the stipulated time.
FOR SURVEYOR

Yours faithfully
Q.. w9 .
encs

cc  Client

Plaays initial hern after completion of pre-
repair inspaction. Thank you.

Appointed surveyor
(Name & signaturs)

Date & time of Inspection

133 MNEW BRIDGE ROAD #05-00 CHIMNATOWN POINT SINGAPORE OE2413
TEL: B5340110 Fax: 85340220 EMAIL: RIAZBJUSTICE.COM.SG
(PLEASE MOTE THAT OUMN FAX |8 HOT FOR SERVICE OF COURT DOCUMENTS)

WWW.INHJURYCLAIME. 53
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SINGAPORE ACCIDENT STATEMENT
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Dato Of Report 1BNEI2ND10 15:55
Drate OF Accident 170672019 14:30
Exari Localion OF Accldent ALONIG AYE
Counbry/State of Loss SINGAPORE
Vahicle Registration Mumber GBHT44928

Insured/Palicyholder

Mame Of Registomd Owner MS HY AIR-CON & ENGINEERING PTE LTD

Co Reo Mo 201 204892H
Emall Address NOEMAIL

Mobile Phaone Mo
Allarmalive Phone Mr OFFICE-9856 7056

Vehicle Particulars

Manufaciuror TOYOTA
Maodal HIACE

Exact Furpose lor which vehicle was baing used al

WORK PLREPOSE
Gria f pnvildant WORK PURPOSE

Are you claiming undar your awn insurancs policy
[or repain o your vahicla?

NO

If No, Pleasa state actian o bo lakor REPORTING OMNLY
Vahicle Catogory EO0DS VEHICLE
Insurance Company

Mame of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE )} PTE. LTD
Typo O Caverao COMPREHENSIVE
Fleai Policy i

Folicy Numbar DMCYSNANE 1001800
Cover Note Mumber

Driver

Name of Driver TEA WEI XIANG

Eassport No/FIM G20T4113P

Date O Binth 102 Gl
CoUpEien OUTDOOR
Dala O Driving Pass 1T/ 12015

Cirrving Expenence 3 YEARS AND 7 MONTHS
Ganider MALE

Maobile Number (LOCAL) -65-88293870
Fas Numbe

JLniact Numbor

EMail Address NOEMAIL



C/O NO T GAMBAS CRESCENT

e #0517

Posienn I5T0R7

Was arnver an employes of the Insured’s Company YES

I Ho, Relationship of the Diver with the Insured

Vahicle Begistraven Mumbior of Dnver's Owr

Vekieln

Insurance Company of Drvers Chwn Vehiclo

General Iinformation of the Accident

Ty CH Acciderit COLLISION - CHANGE/CROSS LANE
Waalhe' Conditions CLEAR

Road Surlace DRY

Other Infarmation
Was any foraign vehicle involved in this actident? NO

Mumbser of vehicles (including own vehicle)

Involvad in the accident
Wiaas any body imured in tha Acoident? MO
Was any injures eorveyed o |-_-|._| ital by

ambiilance?

Was any other matenal or propeny damaged? YES

| have bean approached by unknoen porsan(s) NC)

sohciring/olfenng accidan! claims asaistance

Number ol Passengers (Including Driver | 3

Passonger 1 NAME JASON
GENDER MALE

Paxsanger 2 NAME ALEX
GENDER MALE

Details of Police Action

WS tho accident reporiad to tho police? N

Il Yes, Please siate whoch Pobce Station

Was notice of inlended Prosecution given? NO

It Yes. agans! whom?

Circumstances of Accident

FLEASE REFER TO SKETCH PLAN

Attachment(s)

Are acoidaent pholos avallable for attachmont? YES

Was there any vidoo caplured by Car Camam? NO

Was Ihere any audio meorded’ NG

Vahicle Registraton Number GY 12801

Viohicle Make/Model'Colour

Dotails OF Propermes

Veshicke Category COMMERCIAL VEHICLE

Mamo of Drivir
NRICPasspor Mumbser
Contact Nurmbae
Address

Postoocd

Fage 3 of 13



Insurance Company Mame

Nature Of Damago
No. Of Passenger (Including Drivar)

Fagm 3ot 13



Sketch Plan Pg. 1
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

I JOW il | I Rk and SoCuaEmts I Pty ¥ TisFEe i Rl oo wltfieskidn e il Tt PRy 0 ees AMVLLT@RT I COmpanies i

1t | A HET ¥ LETRRTAT i i S PRy bl i ) of P AL e Py L

Any tals reporting musy e roferred 1o the Police for investigation

s s - 1k ispit i i e vt i e } ivie rect ot I e i e o o Ik eeart Rl e vl
Dhates O Rggpond IRORIZOMD |5 5
Dato Of Accidont ITIORT201D 11:30
Exact Location OF Acciden| ALONG AYE
Lountry State of Loss BINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Rogistration Mumbses GEHTAG28

Insured/Policyholider

Mame O Rogstonod Ownor WS HY AIR-CON & ENGINEERING PTE LTD
Co Ring N M1 204A802H

Emuml Address NOEMAIL
Mabile Phone Mo

Aliemativa Phone M OFFICE-9BRSETOSE
Vehicle Particulars

Mevnud acturos TOYOTA

Mol HIACE

Exact Purpase for which vehicle was baing ussd a

MY Bl IDDOCE
5 VLR I £ M 3 F
lime Weidont :

Are Wird MmN under your Own meurance rll'lhl",-' NE
! {

lor repair 1o your vk
If No, Please stio aclion 1o ba laken REPORTING OMNLY
eéhicle Calegory GOODS VERHICLE
Insurance Company
Mame ol Insurance Company LCHINA TAIPING INSURANCE [(SINGAPORE)PTE LTD
Type Of Coverage COMPREHENSIVE
Fleat Policy NDO
Palicy Mumbser DMCVSNI0E 1001800
Uover Nalo NMumbed
Driver
Mame of Drive TEA WE| XIANG
Passport No/FIN G2074113P

r._:.-L i rﬂ..: i 21 aaa

Cocupation OuUTDOOR
M O Drving Pass 1T 1201

Dlving Expiorh | YEARS AND 7 MONTHE
Fhilii (TR

Wby Mismbsr (LOCAL | +65-98203870

Fax Mumihar
aontact Numbm

EMail Aadress NOEMAIL



; CIO NG 7 GAMBAS CRESCENT
acmss

#0517
Posloods TETORT
Was dnvar an aomployes of e Insurnd's Company YES
I Mo, Relationship of the Dover waith the Insured
Vehicle Rogmsitration Number ol Diives O
Vehiole
Insurance Coampany of Dnvers Own Vohicka
General Iformation of the Accident
Type Of Accidont COLLISION - CHANGE/CROSS LANE
Weather Conditions ClLEAR
Rogd Surface DRy

Other Information

Was any fdmekan wahicle invalved in this acddent™ NO

Mumbor of vohicles (maluding own volucis)
irueilbvad (0 the accigen)

Wag any body injurmd in tho Acekdont? N

Was any mjured conveyod 1o e ispitial by
ymbulance?

Was any olhor matonsl or propeny damagod? ES

| have bieen approgched by unknown persan(s)

soliciting/alfonng accldent claims assislanan NC

Mumbar of Passangers {Including Drvar i

Passenger 1 NAME JASON
GENDER MALE

Passanger 2 NAKME ALEX
GENDER MALE

Detalls of Police Action

Was the acciden! reported (o the police? NO

I Yes Flaasa state which Police Station

Was nolice of inlended Prosecution gven M

If Ves. agaist whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachmant(s)

A acoident photos aveilabie for atachment? YES

Wis there any video caplured by Car Camara? N

Was thom pny audo meoordod? NO

Vehicli: Registration Mumber GY 1280

vohcle MakeModob Colour

Detalls Of Praperties

Vaohiclo Category COMMERCIAL VEHICLE
Marme ol Dirjver

NRIC/Passport Numiber

Contact Numbser

Address

Prsi s

Page 2l 13



Insurance Company Name
Nature Of Damago
No. Of Passenger (Including Driver)

Page 3of 13



Shetch Plan Pg. 1

IMPORTANT NOTICE
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SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DRIVER'S NRIC + DRIVING LICENCE Pg. 1
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Guan Auto Service

Business Reg No - 532X0S7TD
Bik T Sin Ming industrial Estate Sector C 801-B0/82 Singapore 575642
TEL: 93884210 FawSa511706  Emall guensutoservice@gmall com

Estimate : ES1909005
Date : 11/9/2019
Vehicle Num. : GBH74928
Maks/Model : TOYOTA HIACE
Chassis Num. : ITFHTO2P100244493
Attention : Motor Claims Department

S/N  Quantity Particular Unit Price  Amount 55
LABOUR :
To knock jackout damaged parts, panel beating , 300.00 Zﬂ’ﬁ'
welding, align, remove and refix accident parts.
To spray paint on affectad portions. 300.00 Zfd"/
Labour Total 55 : 600.00
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Total 55: 6500.00




Adjuster Repont
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LKK Auto Consultants Pte Ltd ico geq o 1ess0r1s8m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-B805 Emall: sur@ikkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18011215/KQD3aN2
Date: 27/08/2018
I
Handling China Taiping Insurance .
i (Singapore) Pte. Lid. Policy No: DMCVSN30011819000
Claimant Insured
Vehicle No: ~ COr 74928 VehicieNo: O 1280L
Date of Loss:  17/06/2019 sl Fiaim  SNM18D202672C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBHT492B
Make & Model: TOYOTA HIACE, 3.0 (A) Engine No: 1KD2821533
Reg. Date: 11/02/2018 (Man. Year: 2018) Chassis No: JTFHTO2P 100244493
Colour: Silver Odometar: 28303 km
Engine Capacity: 2982 cc
Market Value/New Car NIA
Price:
Sum Insured [S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ¥Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195R15X8 Rear Tyra Size: 195R15X8
Front Left Side: Bridgestone 3 mm Rear Lefi Side: Bridgestona B mm
Front Right Side: Bridgestone 3 mm Rear Right Side: Bridgestone B mm
The above valles represan! the remamning hre reads depih
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 D.00
Labour 600.00 450.00 150.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 600.00 450.00 150.00 25.00
INSPECTION
Date of Assignment: 24/08/2019
Date Inspected: D2/07/2019 Inspected Atl: Guan Aulo Service (Sin Ming)
Block 7 Sin Ming Industrial Estate
Seclor C, #01-80/ # 01-82
Singapora 575642
Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: Tha report reprasonts our fingings al the me and pipce of inspaction stated herain. Such inspoction has boen camed ouf 1o the bast of our
knowledpe and abilly but any ather labdly under sny chher circumstances is haraby expressly sxciuged

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 27 Sep 20189)

Parts: NIA TOYOTA HIACE 3.0 (A) (Model not avallable in database)
Labour: Repairer's [Price-denominated Standard List)

Print Code: (Unsubmitted, no prinl-code for GBH74928)
Validity: These estimates are valid only if they contain the print code {(above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

IFmﬂ‘m Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitied during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



Adjuster Repornt
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK JACKOUT DAMAGED PARTS,PANEL New 300.00 200,00
BEATING WELDING,ALIGN,REMOVE AND REFIX
ACCIDENT PARTS
2 TO SPRAY PAINT ON AFFECTED PORTIONS New 300.00 250.00
Gross Labour Cost (S5) 600.00 450.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



