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o COMFORT TRANSPORTATION PTE
TOMER N 7010045
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“COMFORTDELGRO ENGINEERING PTE LTD

EP

T ,

VENICLE N0 : SH 82082

MAKE

I,"'

A

DATE 24/6/2019 14:23

MODEL : HYUNDAL id40
RE Parts Descripiion/ Laboaur Ulnil Price Amount
Rear Bumper -~ $ 55300
Rear Bumper Remnforcement yor § 42840
Rear Bumper Reinforcement Bracket (LEVRH) Y= H 8030 | § 16060
Rear Bumper Clip 10 pes o~ % 5 n
Rear Bumper Bracket $ 156019 71.20
Rear Bumper Sponge  ¥7™ $  103.50
Rear Bumper Under Cover #~ ot § 2800
SUB TOTAL <18 156670
LESS 10% § J3M
MSCOUNTED TOTAL § 1,253.36
Rear Bumper Rubber Mux o~ #* 50.00 [Nett
Rear Bumper Advertisement Logo > A 50,00 |Nett
Rear Bumper Reverse Sensor x r~ 135.70 |Nett
Rear Fender Advertisement Logo (LIVRH) J(" "Jn 200.00 [Neu
435.70
Labour Charge jee
Panel Beating 4peTl
Spray Painting Charge W |2
Wiring Charge T Xa
Remove/Refix Reverse Sensor B Je
#10.00
ESTIMATE TOTAL $  2,499.06
Je IR ekt
W
\."ﬂ
1F / { fir ;):4
> /. >
re A it
i
M_ Ee foire / F
[hic is g ariivial estimaie based on o visual mspechon of the above vehiele The Minal repalr quantiom will
be prepared after the schicle s surveyed by a molor Surveyut appoiniied by the insurance company.




COMFORTDELGRO ENGINEERING PTE LTD
" REPAIR ESTIMATE*

VEHICLE N0 : SH 82087

MAKE :

MODEL : HYUNDAIL i40

f)" =

DATE 24/6/2019 14:23

gt\. ! Parts Des:rig'llum Labour

Type | Lnit Price

Rear Bumper ~

Rear Bumper Reinforcement
Rear Bumper Reinforcement Bracket I_I.H.rRHJ.‘
Rear Bumper Clip 10 pcs ~

Rear Bumper Bracket J

Rear Bumper Sponge 2

Rear Bumper Under Cover #~

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Rubber Mat .~

Rear Bumper Advertisement Logo ¢~

Rear Bumper Reverse Sensor x

Rear Fender Advertisement Logo (LH/RH) =

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

/(_,_/.ﬁl (Ul
D) ,:/{ﬁ'r fr.?.ré
2 ff?,

#, Bebr

] 80.30

5 100000

\
\

fw)\f}é

S
<
$
J}*\

% 553.00
$ 42840
% 160.60
5 22.00
5 71.20
$ 103.50
S 228.00

Amount J

$  1.566.70
3 313.34

§ 125336

50,00
50,00
135.70
200,00

W oo n

$ 43570

1o0
4paTT
0T

‘!"'

$ ‘*.pln.nu

A

$ .'!,42 3.06

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle s surveved by o motor Survevor appointed by the insurance company

Nett
Nett
Nett
MNett

p L

Voo J-



COMFORIDELGRO

INE
Our Job Ref No 305305729 ENG ERING
Dte P 25.0un.2019 iyl s o
Fas S54E 8158
FINALIZATION FORM
To LKK Fax !
Atin KALVIN
Vehicle Reg No SH 82082 Diate of Accident 23, Jun. 2019

The survey and eslimates of tha repairs of the sbove-mentioned vehicle are as follows:-

1 Tha repair job shall bill to AlG SFTE624J

K Tha finalized amounl shall bé

{al Spere Pars after Lis! dwcount £6592.40
(b} Labour Charges £430.00
Total for Part-By-Part Repair Cost $1.122.40

(o) Lumpsum Repair (If apolicabla)
Tota! for Lumpsum repair cosl after Less:

Final Lumpsum Repair cost -
i Estimated normal period for repairs 2 warking days.
4. We shall treat the above amount as Correct and Confirmed H there |s no reply from you
within 7 warking days
5 Thank you for your assistances We confirm the estimates and
finalized amount
Snatung | ‘[ ) “”A_ Signalure
Nama Larry Ng Hame EAI"""
Tel 6214 8318 Date 44
Fax . B546 R158
For Offigial Use Only
Documenl
tem Amourit Attached mmi’" Remarks
Yes ar No
1. Rental Rate P/Day YES
12. Loss of Income Paid
1. Survey Feas
4. LTA Search Fee
= Maedical Fess (on bahalt
of driver, I npplicabla)
6 Owvarrun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY . THIRD PARTY'S CLAIMS (CAS) JIOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
AS50RTSS DATE OF REGN
DATETIMEIN
ACCIDENT DATE
JOB / PARTS DESCRIPTION

Date: 25.06.2019
Time: 15:28:43
Page: 1

305305729

SH 8I08Z
0DOanHAn0N
HYUNDAI

[-40

19.12.2016
24.06.2019 12:25
23.06.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  140VC COVER ASSY-RR BUMPE | 553.00 2000 44240
0002 04-01-0103-0738.G  40VC COVER-RR BUMPER LWR | 22800 20.00 182.40
0003 04-01-0103-1150-A  MOVC PROTECTOR MAT | 5000 50.00

(004 04-01-0101-0111-G HYUNDAI BUMPER COVER CLIP  |0L 22.00 20,00 17.60

SUB-TOTAL
JOB NATURE
0000 PR PANEL BEATING 200,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
(002 L REMOVE/REFIX REVERSE SENSOR 0.00
SUB-TOTAL
TOTAL

MVA NAME & SIGNATURE
DATE: DATE :

SURVEYOR NAME & SIGNATURE

692.40

430.00

1,122.40

AUTHORISED - YES / NO



- “COMFORTDELGRO ENGINEERING PTE LTD
" REPAIR ESTIMATE*

VEHICLE NO 1 SH 820827

AN

DATE 24/6/2019 14:23

MAKE
MODEL s HYUNDAL 40
1y Parts Description/ Labour Type Unit Price Amaount
Rear Bumper — 5 333.00
Rear Bumper Reinforcement 27 $ 42840
Rear Bumper Reinforcement Bracket (LH/RH j)’f - ) RBO30 | 8 160,60
Rear Bumper Clip 10 pes — ~* $ 22.00
Rear Bumper Bracket X7 S 360(S 7120
Rear Bumper Sponge %7 3 S 10350
Rear Bumper Under Cover #~ $ 22800
SUB TOTAL <18 1,566.70
LESS 20%, 3 31334
DISCOUNTED TOTAL § L1L,25336
Rear Bumper Rubber Mat ~ »~ M S 5000 |Nett
Rear Bumper Advertisement Logo <™ $ 50.00 |Nent
Rear Bumper Reverse Sensor ~ $ 13570 |Nen
Rear Fender Advertisement Logo (LHRH) *" W 5 % 200,00 |Nett
\/,J 7 S 43570
Labour Charge l"\ Leo
Panel Beating \ 4peTT )
Spray Painting Charge \ et |20
Wiring Charge 1 = ) W X
Remove Refix Reverse Sensor / $ 80| I-
TOTAL L;mq'lf'g..»-‘""f S 810.00
ESTIMATE TOTAL $ 1499006
/G K (Ut
o
pt™
\ L F / 7 VARNE D A(
‘:'« / y 24
4
id| sk
b Bebe [T 7
[hiis is it imitial estimoie baseld o @ vistl inspection of the above seluele. Thie fndl repanr quantinm will
be prepared afier the velucle 1s surveved by 8 motor Surveyor appoimied by the insurance company




SHB8208Z VS SFT6624J (AIG) DOA: 23.06.2019

From  AlIG SGP. Claims-Survey

Tis ‘assignmants@ikkauto.cor’, Admin A [admin-a@ikkavlo.com)
Cc Fong, Andy-SY

Sent:  6/2472019 3:05:55 PM

Attachments: ) jme-624145914-0001. pol

HI LKK,

Kindly assist to survey,

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6412 1947

Lee-Ying Chin@aig.com | www.alg.sg

From: Ng Nyuk Phin [mallto:ngnp@cdge.com.sqg]
Sent: Monday, June 24, 2019 3:03 PM
To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] SH B208Z VS SFT6624) (AlG) DOA: 23.06.2019

This message is from an external sender: be cautious with links and attachments.

Dear Motor Claims,

3 G4 [¢ha
wthitle lﬂ
IR G kel vin

Please see attached Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.

The taxi is at the rooftop carpark.

Regards,

Larry Ng

CDGE

Loyang Taxi Crash Repairs
6214 8316

From: ApeosPont-IV C5570 <sbs-singnalling(@sbstransit.com.sg=>
Sent: Monday, 24 June 2019 2:59 PM

To: Ng Nyuk Phin

Subject: Scan Data from CDG_LO_AW_AS570

Number of Images: 7
Auachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:



This message and any attachments may contain confidential, privileged or proprietary information. If you are not the
intended recipient, kindly notify us and delete this message and its attachments immediately, and please be advised that
using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to any matter outside
our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related companies. The
comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Lid [Registration No. 199206653M]

This message and any attachments may contin confidential, priviieged or proprietary information, if you are nol tne inlenced recipient, kindly nofify us
and dalste this meseage and its atlachments immediately, and please be advised that using. copying, distributng or disclosing any contents thersin s
not allowed. Statements pertaining o any matter cutside our business are not 10 be taken as endorsed by ComforiDelGro Corporation Limied or its
reiated companies. The commenis/proposals provided ars for discussion purposes only and are subject (o approvals. Nothing herein shall constitule a
binding agresmant batweasn the parties, Naither party shall be bound in any way (o any term or condibon excepl as agreed in a wrilten agresmenl
signed by tha duly suthorised represantativas of both parties.

ComforQeiGro - a Grean Office certified by the Singapore Environmant Councll - s commilled 1o presarving the environmenl We sncourage you lo
print this only If nocessary.

ComfonDeiGro Enginesnng Pie Lid [Registration No; 199506048W]



COMFORIDELGRQ
ENGINEERING
Our Ref ; ?DS.‘BOE;_IQCT

. ComfortDelGro Engl ing Pi=s Ltd
bate: 20 6-20\G ViaFax: | Enal 205 Braadei Road Singacore S79701
Time of Fax ; \ qu‘"‘h

(A

Your Insured - SF1 b B 2437 S OO0
Batecfifco: 2t - .p\F TN mRanaiee—.

Workshop
Attn : Motor Claims Dept.
Dear Sirs E
Loyang
SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO SH 8 2037 59 Loyang Lrive

Singapore 508965
1 The client has engaged us to repair the vehicle and submit claims against the other ' 2% N0 5546 8156
party/parties involved in the accident.

2 In accordance to the motor claims framework, we hereby request your presence
At 59 Loyang Drive, Singapore 508969 to survey our client’'s damaged vehicle,

3 Enclosed, please find :

[} Our Initial estimate of repairs of the damaged vehicle.
I} Accident report made by our client.

4 | would appreciate it if you could call us to arrange for the survey of the vehicle

Lim Kwok Eng Tel no. 62148355 or Hp no. 88240811

Jumani Bin Masudin Tel no. 62148315 or Hp no. 96355305

Lim Tien Sleng Tel no. 62148398 or Hp no. 96358546

Chiang Liat Choon Tel no. 62148314 or Hp no. 92966006

Fauzy Bin Mokhtar Tel no: 62148319 or Hp no : 81258176
P Larry Ng Tel: 62148316

5 If we do not hear from you within the next 48 hours, we shall deem it that you
have waived your rights to survey our client’s vehicle and we shall proceed to
engage Independent surveyor without further reference to you. We henceforth

reserve our rights to claim for loss of use and loss of rental during any delayed
period of this survey arrangement.

@ This is an initial estimate based on a visual inspection of the above vehicle. The
final repair quantum will be prepared after the vehicle is surveyed by a
Motor Surveyor appointed by the Insurance company.

T Thank you.
Yours faithfully

2« £ Larry Ng

for Vice President
Crash Repairs & Claims Recovery

A memiber of |‘__— i
COMFORTDELGRQ %ﬂ_‘ﬁ @ @ . biZSATE

STE R
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COMFORIDELGRO

Our Ref T 0619/ SH 8208Z /KS(st) —_
Your Ref: ENGINEERING
Date 2-Jul-19

CDGE Taxl Claims Dept L-..I-ﬁ.:rf'_lu .'.'-'.\_'- Engineeriing n:"l_-_ '_1-,.1
AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floar ' S
J‘\\IG B““dlﬂg Singapore 508965
78 Shenton Way
#07-16 WITHOUT PREJUDICE
Singapore 079120 Workshope

Bradaell

Attn : Motor Claims Department sell Ros
Dear Sir -
ACCIDENT INVOLVING OUR TAXI  SHC2839Z YOUR INSURED SFT6624J Singapare S08B6¢

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicle No  SH 8208Z which was involved in the captioned accident with your insured Pands
vehicle. The vehicle owner and the taxi driver concermned have requested and authorized us Do BOO2H
to assist them in presenting their claims against the party responsible for all applicable matters . Ub
arising from the damage to the vehicle. apcen 408642
As the accident was caused by the negligent act of your insured driving SFTE624J PO g
we are submitting these claim for your consideration on behalf of the claimants v 7581
TAXI OWNER'S CLAIM ""“lﬂ‘“l "f-‘”"’

1 Cost of Repair s 120097 gel Kadul Won

2 2 dayslossofRental@ $ 11267 perday $ 22534 S~

3 Survey Report Fees (Surveyed by M/s LKK) $ - 3! Park. A

4 GIA/LTA Search Fees -] 7498

5 GIlA/ Police Report Fees ] -

6 Towing / Medical / Transporation $ -

SubTotal: $§ 143380

HIRER'S CLAIM

7 2 dayslossoflncome @ $ B0.00 perdays 5 160.00

TotalClaims : § 1,583.80
We enclose herewith the following documents to support the claims: -

@)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of : SFTE6244 .
c)  GIA/ Police reports of : SH 82087
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene | ) Certificate of Insurance
() Witness stalement/s { x ) DowntimeMileage record

Kindly lock into the matter and let us hear frem you on the settlement of the said claims as
soon as possible.

Please nate that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully
Kazali Hj Selahudin

CDGE Taxl Claims Department

Tel: 6214 8736 Fax : 6214 Emall : kazali@cdge com 59

This is a computer generated letter. No signature is required.

COMFORIDELGRO :









Jia Le SLI{K Autn!

From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Friday, 26 July 2019 3:03 PM

To: Jia Le (LKK Auto)

Subject: Re: Your ref: SHB208Z [ACCIDENT INVOLVING VEHICLES SFT6624) AND SHB2082
ON 23/06/2019]

Attachments: img-726143049-0001.pdf

Dear Jia Le,

We attach the endorsed DV for the release of your principal firm's cheque. Please let us have the
settlement cheque made in favour of M/s Co Delgro Engineeri soon. Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: lia Le (LKK Auto) <liaLle @l|kkauto.com>

Sent: Friday, 26 July 2019 2:39 PM

To: Kazali Haji Selahudin <kazall@cdge.com.sg>

Subject: RE: Your ref: SH8208Z [ACCIDENT INVOLVING VEHICLES 5FT6624) AND 5H8208Z ON 23,/06/2019])

"Without Prejudice”
Dear Kazali,
DV attached.

Thank vou.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Kazall Haji Selahudin [mailto:kazall@cdge.com.sg]

Sent: Friday, 26 July 2019 10:45 AM

To: Jia Le [LEK Auto)

Subject: Re: Your ref: SH8208Z [ACCIDENT INVOLVING VEHICLES SFT6624) AND 5H8208Z ON 23/06/2019]

Dear Jia Le,
Your proposed offer below is accepted. Kindly let us have your principal's DV for our execution and early

return. Thank you

Best Regards



Kazali Hj Selahudin
Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

Fram: lia Le (LKK Auto) <liaLe@lkkauto.com>

Sent: Monday, 22 July 2019 12:00 PM

To: Kazali Haji Selahudin <kazall@cdge.com.sg>

Subject: Your ref: SH8208Z [ACCIDENT INVOLVING VEHICLES SFT6624) AND SH8208Z ON 23/06/2019]

Without Prejudice
Crear SirfMdm.
We refer o the above matter.

We propose settlement! as follows:-

1. Cost of Repair [w/GST) $ 1.200.97
2. Loss of Rental [(2days x $112.47) $ 22534
3. Loss of Income [2days x $50) 3 100.00
4 LTA/GIA Search Fee $ 749

TOTAL | § 1,533.80

Please confimm acceptlance,

“Kindly note thai this negotiation between parties on this marnier is purely on & without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlemenl.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectinfluence on the
issues of lability/damages, either party is not bound, thereafter, by the negotiation lerms/settlement.”

Hest Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message and any attachments may contaln confidential, privileged of proprietary information. If you are not the intended recipient. kindly notify
g snd dalets (his message and its attachments immediately, and please be advised that using, copying. distributing or disclosing any contents
thersin is not allowsd Statements pertaining to any malter cutside our business are nol 1o ba laken as endorsed by ComfartDelGro Corporation
Limded or i related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Mothing harein
shall constifute a binding agreemen| batwesn the parties, Neither party shall be bound in any way (o any term or condition excapt as agread in a
written agreement signad by the duly aulharised represanialives of both parties.

ComfonDelGro - a Green Office carified by the Singapore Envirenment Council - & committed to presarving the anvircnment, We encourage you
o print this only if necessary



ComfonDeiGio Engineering Pte L1d [Registration No. 19850804BW]

This message and any aftachmants may conlain confidential, privileged er proprietary information If you are nol the intended reciplant, kindly notity
Us and detets this message and its sltachments immediately, and please be advised that using, copying, distributing or disclosing any contenis
tharewn = not allowed Statements pertaning to any matier outside our busingss are not (o be taken as endarsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposais provided are for discussion purposes only and are subject lo approvals. Nothing herein
shall corstitute 8 binding agreemant between the parties. Neither party shall be bound In any way to any tem or condition xcep! as agread |n a
wiitten agreament signed by the duly sulhorised representalives of both parties

ComfonDelGro - a Green Office carlified by the Singapore Environment Councll - Is committed to praserving the anvironment We encourage you
to print this only if necessary.

ComfortDelGro Engneanng Fte Lid [Regstration Mo, 199506048W]




51 UBTAVE 1. #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08533 TEL : (031 62363381 FAX - 1003) 62564315

Our Ref: CC4/AIG19011179/K 1da3
10 JULY 2019

TAN NGUAN KIAP

BLK 896A WOODLANDS DR 50
#10-7T0

SINGAPORE 730896

Dear Sir/Madam,

ACCIDENT INVOLVING SFT 6624J(A1G) / SH 8208Z/ OTHERS ALONG/ AT
WOODLANDS AVE 7 TO AVE 4 SLIP ROAD ON 23/06/2019

We refer to the above subject matter. We write 1o inform vou that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the
third party claim against your policy.

We have received a claim from SH 82087 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AlG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: jialef@lkkauto.com

cc.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Depi)



LDG.VARS.V. LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING | 40 SH8208Z , SFT6624) , GBAL1660) OM 23-Jun-19 16:45
ALONG WOODLANDS AVE 7 TOWARDS WOODLANDS AVE 4
1/ We LOI WAL LEONG (Hirer) NRIC No.. SXXXX628)
and/or (Relief) NRIC No.: SXXXX628)

Taxi Number SHB208Z
hereby authorse ComfortDelGro Engineering Pte Ltd{ CDGE)

L. Te submit my/our claims for damages, costs and expense, including less of income, loss of rental,
medical fee and legal costs

]

- To have absolute discretion to agree to any sattiement or compens<ation amaunt in respect af my/our claim
against third party (except personal injunes and medical claims),

3. To sign Discharge Voucher on my/our bahalf.
4. To accept any payment {claim procesds) In respect of the claim against third party and payment by cheque

shall pe forward directly to CDGE n accordance with COGE's instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd”.

Cate 24-Jun-2019
Mame af Hirer LOI WAI LEONG
Hirer NRIC SXXXX628] Signature Q
Agdress 542 WOODLANDS DRIVE 16 #10-31
730542
Contact No. 91504331

htp:/fedgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V. Lettof ... 24/06/2019
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RELEASE VOUCHER
AlIG Asia Pacific - ress Third P Claim

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/] have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd
LEKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §81.200.97 (Repair Cost), $§325.34 (Loss of Use/Rental), S$7.49 (Disbursement) for vehicle
no. SH 82087 that was damaged pursuant to the accident which occurred on 23/06/2019 (datc)
along WOODLANDS AVE 7 TOWARDS WOODLANDS AVE 4 (location) involving vehicle
no/s SFT 6624J. This is pursuant to the inspection conducted on 24/06/2019 (date) at “the
workshop",

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SH 82087 make the claim as set out in the above

paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental end/or loss of use pursuant to the
damage to SH 8208Z (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

i,
Dated this __ 26 (day)of __Tuhy  (month) 202 (year)

YA DEPARTMENT
f ) GRY PiELT
i L ORIvE

AL

N o

Signed by appointed surveyor Signed by “the WTP“ (with chop)

“The conems of i documsd apply 10 vehicke damages only B~
AN erscrl injufs and damages aising therefrom are exchide COMFORTOELGRO ENGNEZRING PTE LT

fom e ambt and applieafion of his document




COMFORIDELGRO
¢  ENGINEERING

i CoOMFORIDELCGRO

GST REG. ND. M2-8921817-3

ComfortDelGro Engineering Pte Ll
A member ol COMIORID LCED

Head Office:
205 Braddell Road
Singapore STYT01

Kindly nots that no recaipt shall be issued unless reguested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT Nao

ComioriDelGro E

INVDICE No

AMOUNT

=noinaaering Pte Lid

BANK/CHG No




COMFOR-IDELGRQ ComiortDelGro Engineering Fle Lid
4 ENGINEERING

Emi ComrORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

ComforiDelGro Engloeering Pie Lid
A g of COMPORIN|LCRQ

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore S7970)

Kindly note that no receipt shall be issued unless requesiad
CUSTOMER'S COPY




Our Ref: (CT19060594
comrort

| g

Date: 27 June 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 23/06/2019 @ 16:45hrs
ALONG WOODLANDS AVE 7 TOWARDS WOODLANDS AVE 4
INVOLVING SFT6624J, GBA1660J

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB20BZ (the "Taxi"). The Taxi was hired to LOI WAI LEONG IC NO
S$1512628J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $112.67 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile <65 6453 3183
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Merimen e-Claims Page | of |

«...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
CLAIM SUBFOLDER TRACKING
Cane 'TN-:hhm Est Submited hudj Assigned | Aadj Wpt | Ad] Submitted s Auth'ed Status
. |25 Jun 2019 o A $$1,122.40  $$1,122.40 Panding for Survey
x| (it | | e || v | e |

Clalm Details

[Created by adjuster]

TAN NGUAM KIAP, [D: 517748220
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

. | 23/0642019 17:00 - :59
5Ho2082 Date of LOSS: |19 Manths and 25 Days From LTA Reg Date (Man r))

TP / 756001535156 PoRCY/Cover 0100516054 (TP Fire & The)

|
SFT6624) :'gf:nﬁl: | - 18088036MESH

Excess: |

ComfortDelGro Engineering Pie Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
AlG Asla Pacific Insurance Ple. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Lee, Ming=-Yao] MngYaso Les@alg com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 258-3581 . [Mandled by MALVIN ANG WEI KUN | ... [Final Rpt due
104/07/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |}

I"|_1"II'I'I: are na mail for this case,

ALL ASSOCIATED TASKS=

view All | Search Tasis | Creste New Task | cComplete |

Due Date Priority Type Task Group Subject Handier Assigned By Complated On Created On Done? ‘
No results.

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/8/2019



Merimen e-Claims

Claim Documents

*SHB208Z (75900153515G)
[SFT66243]
™
COMFORT TRANSPORTATION PTE LTD
Jun 23 2019 5:00PM
[TAN NGUAN KIAP]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Letters/Correspondences toerpage (vl O |
Mo | Finalized On LEK Auto Consultants II-!.M{HQ] Thumbnall Print
1 |(orsfy Third Party Express Settlement - Paymant Breakdown O e
Photos/Images (3perpage  [~] M
o | Relabel/Reorder | LKK Auto Consultants Pe Lid (HQ) Thambmail | Print
1 |26/06/19 09:10 | General View 0 | wrs |
7 |2Eme/19 09110 | General View 0D tosws | 4
|3 |28/06/19 09:10 Ganaral View D | oadivc |
4 |26/06/19 09:10 | General View D | adwc | A
5 |26/06/19 09:10 | General View D aws | A
6 |26/06/19 09:10 | Genersl View O avs | A
7 |26/06/19 09:10 | Genaral View D | sdws |
B 26/06/1909:10 | General View 0 | taws | 2
9 I&/06/19 09110 | Genersl View D | toews | &
10 |26/06/19 09:10 Gennral View D lcadies | B
1l |26/06/10 09:10 | General View 0O edwe | A
12 26/06/1909:10 | General View 0 wdrs | A
[13 26/06/19 09:10 | Genersi View Q| ledwc | A
14 26/06/19 06:10 | General View D | badws | A
_“::*.-_ 26/06/19 09:10 General View _g Load JFG | A
16 26/06/10 0910 | General View 0 | oeawrs | A |
17 26/06/1909:10 | General View 0 | Losd irG
(1B |26/06/1909:10 | General View O | ars | @
19 26/06/1909:10  General View © | odws | 4|
20 26/06/19 09:10 | General View O | aaws | A |
21 26/08/1909:10 | General View O | loawc | & |
(23 24/06/1909:10  General View 0 | weawc | A
23 IE/06/19 09:10  General View D | wedws | A
|24 |26/06/1909:39 | Relnspaction Photo D Ledies | (A
if"_’ |26/06/1909:33 | Reinspection Photo O | odws | B
iza 16/05/19 0935 Reinspection Photo O | ed s |
[Decumantan iperpage [V B
o | Relabel/Reorder | LKK Auto Consullants Pie Ltd (HG) Thumbnail| Print
©|25/06/1915:29 | ACKNOWLEDGEMENT EMAIL TO AIG DD 24.06.2019 O | wdror

2 |25/06/19 15:25 | MOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT 0 | LoageoF

3 25/06/19 15:26 | EMAIL FROM AIG DD 24.6.19 D | Lood PoF

4 |26/06/19 11:02 | TR ESTIMATE - MARKED g Load POF

5 13708719 D% 0= WORKSHOP TNVDICE Load POF

|6 AUTHORISATION TO ACT FORM D | LosaroF

| 13/08/19 09104
!

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuscaction=dsp_doc...

13/8/2019
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Latters/Correspondences iperpage  |w]| A
Ne |Finslized On LK Auto Consultants Pre Ltd (HQ) Thumbnail | Primt
7 |13/08/19 09:04 | Release Voucher I @ | loaoror |
|8 |13/08719 09104 RENTAL RECEIPT Load POF |
5 13/0B/19 09:04 RENTAL MILEAGE Load POF

|10 13/DB/15 09:04 | LTA SEARCH ) | icadPoF |

(11 |13/08/19 09:04 | LETTER TO OI 0 | toadroe
No_|Finalized On ALG Asis Pacific Insurance Pre. Ltd. (5G) Thumbnall | Print
1 26/06/1909:51 | Ol GIA REPORT 0 | Loadroe

Documents Checklist
DOCUMENTS CHECKLIST nesst | save | prine |

i There are no document checklists configured.

< 2

Show Remarks Tar L] Handling Insurer
fiote. Remarcl sre Errodls umisss yvou shive 1 13 other perte.

hittps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/82019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| venicie No: SFT6624J (Insd veh) Madel: HYUNDAI 140 1.7 D CRDI (A)
SHB208Z (TP veh)

| Date of Accident: |23/06/2019

Global Sum Settiement | - | [ ] Yes | 1x] No

Repair Estimate s 2673499

Final Repair Cost .- 1.200.87

Loss of Use - 100.00 2.00 days at $50.00 per day

Rental (if any) b 2253 2 days

LTA /| GIA Search Fee ] 748

Othars: '8 0.00

'8

Final Setllament Sum % 1,633.80

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindly indicate
pbalow)

A} For Non GIA Registered Workshaop: Agreed Lisbility ___ (%)

B) For GIA Registered Workshop: EC:BA fopicatee TediNg), BOLA Sconsno Mo

BOLA Liability: ___ 100 (%) Assessed Liability (*).____ 0 (%)
* Assessad Liability to be filed only for chain collislons and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) |ComiforiDelGro Engineering Pta Lid '8 1.533.80

2 ' $

3 '8

4) %]

JOANNE LEE KHANG MIN s
LEK Auto Consultants Pie Lid Dale

Please attach all the supporting documents to the farm.
(Final Repair Blll; Rental Invelce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

hitps://singapore. menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 13/82019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Co Reg No; 183807 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB05 Email sur@lkkauto comassignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18011179/K1DA302

Date: 13/08/2019
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple. Lid.  Policy No: 0100516054
Claimant Vehicle ¢\ao082 Insured Vehicle No :  SFTB624J
Date of Loss 23/06/2018 Nature of Claim; TP Claim No: 75800153518G

RIPTI 18] IFICATI QF I

Reg No: SHB208Z
Make & Model: HYUNDAI 140, 1.7 D CRDI [A) Engine No: D4FDEUABD436
Reg. Date: 28/12/2018 (Man. Year; 2016) Chassis No: KMHLB41UMHUO0S7354
Colour Blue Odomeler; 408705 km
Engine Capacity: 1685 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceabls) Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition
COMDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Davanti 7 mm Rear Left Side: Davanti 7 mm
Front Right Side: Davanti 7 mm Rear Right Side: Davanty 7 mm
Thi abowe values regresent the remmmng fyre freads depih
COSTOFCLAMS Repalrer's Adjuster's  Difference Diff %
Parts 1,685.06 692.40 £06.66 59.01
Miscellaneous Items 0.00 0.00 0.00
Labour 810.00 430.00 380.00 4891
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,499.06 1,122.40 1,376.66 55.09
+ GST 7.00/7.00% (5%) 17493 78.57 95,36 55.08
Nett Amount (S55) 2,673.99 1,200.97 1.473.02 55.09
+ Loss of Use (2.0 x 5550.00/day) (S3) 100.00
+ Car Rental (2.0 x 55112.67/day) (S$) 22534
+ Doc/Search Fee (S§) 748
Nett Liability (S$) 1,533.80
INSPECTION
Date of Assignment; 24/06/2018
Date Inspected: 24/08/2019 Inspected Al ComfortDelGro Engingering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repalr: 2.0days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/8/2019



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: CHAN JIA LE

NOTE: T repon represerns our indings af the fime and place of mapection stafed henvn. Such inspection hias boon carmied ouf o he bast of ouwr
knpwisdge and ability but any ofher lablify under pry obher circumaiances (s heraby sxprasely axcluded,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/8/2019



