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Nivitha (LKK Auto)

From: Irene Tan <irene_tan@sg.msig-asia.com>

Sent: Monday, 24 June 2019 8:59 PM

To: ) : Veron Chen (LKKAuto); Shiau Chan (LKKAuto); Shirley Hiew (LKK Auta); Denise Tay
(LEKAuUta)

Cc Admin-D (LKKAuto); Olivia Lau (LKKAuto)

Subject: Please prepare paper survey report on SLASE95P; Our claim no: 592975/1T

Importance: High

Good evening Veron,
We refer to your PRI report dated 12.6.19.

Please prepare and upload your paper survey report asap.

Irene Tan
Senior Executive, Motor Claims Services
D: +65 6594 2541 |F: +65 6225 7402 | Irene_tan®@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ ‘D

AMember of I RRRNNY (NSURANCE GROUF




WENG FATT MOTOR ENGINEERING

BLK 1004 BUKIT MERAH LANE 3 #01-15
SINGAPORE 158720

Tel No. : +65 82714963 Fax No. ; +65 62733374
E-Mail: sales@wengfatt.sg

Webslte : wengfatt.sg

Buss. Reg. No. : 250310/00K

CHEN YEW PING _
BLK 1004 BUKIT MERAH LANE 3 Invoice No : BO0OT74390
#01-15 SINGAPCRE 159720 Invoice Date ; 03/06/2019

Milsagaiim) ;
Conlact - U816TESE POMOROE .

Ref/Remerk |
S Quanfity Particular Uinit Price Amount 53
1. t FINAL LUMP SUM REPAIR 6,900.00 6,800.00

SingOoltars - Sk Thousand Nine Hundred Cnly

Total 5§ : 6,8060.00

Terms : 30 DAYS WA

Cusfomer's Signalure/Ce. Stamp

THANK YOU FOR YOUR PATRONAGE HAVE A GOOD DAY
VEHICLE COLLECTED WITHOUT FALLTS NOR DEFECTS 4 TO FULL STATISFACTION. DISCOUNTS VALID ONLY FOR COD PAYMENTS
PAOVE OF INVQICE DOES NMOT EQUAL PROVE OF PAYMENT "W WITH ACCOUNTITRC) OvS: OWNER SUPPLY, AL LISEDRUCTION ITEM



Claim Reference : C

: Insured Vehicle No
A 7 ) Thirty Party Vieh No_

kelvin automeotive appralsing :w%t Officer-in-Charge

& tampines st 73, #01-03, singapore 528825
tal: 6746-2118 fax: 6744 1148 Cur Reference KAASITA/SABSIS695TPN5. 18
reg no; 53058468m Date . 20 May 2018
To: Chen Yew Ping

c/o Blk 1004 Bukit Merah Lane 3

#)1-15
Singapore 159720
VEHICLE APPRAISAL REPORT

MName of Workshop - Weng Fall Molor Enginearing

Place o inspaction : Blk 1004 Bukit Merah Lane 3 #01-15, Singapare 158720

Date of Assignment - 09 May 2019

Date of Accident - 08 May 2019

Date of inspaction : 09 May 2018

PARTICULARS OF INSPECTED VEHICLE

Registration No. - 5LA 5595P Chessis Frame No : MROS3REH 104536199
Make | Modal Toyola Corolla Allis Classic 1.6 CVT Engina No. ( Logeard) - 1ZRY 194532
Year of Manufacture/Reg  : 2018 Cdomatar Reading 1 B7.401 KM
Colour : White

Class | Type Saloon

CONDITION OF VEHICLE DURING SURVEY (Visual & Static Check Only)

Ganeral Condifion : Excallent

Paintwork : Excellent

Markal Value

Scrap Value

CONDITION OF TYRES ON VEHICLE

Make/Size Ihread Balance

Front LH MICHELIN 205 / 55 R18 Bmm

Front RH MICHELIN 205/ 55 R16 &mm

Rear LH MICHELIN 205/ 55 R16 8 mm

Rear RH MICHELIN 205/ 55 R1B B mm

*The above is an estimate of the remaining ife of the tyre thread in milimaters

The Informalion contained i these documents may be privileged and confidentlal and is infended for the sxchisive use of the addresses designation.
if you &re nol the addresses , any enclosure, regroduction, distibution or ather dissemination or use of this communication ie strictly protbited. If you
have recelvad this survey reporf in emor, please confacf us immediataly by phone so hat we can arrange for its return.,




_' -

Cur Reference . KAASITAIS4B5/5695TPO5 18
Vehicla Number : SLA 5685P
K A A S %
kelvin automotive asppraising services @
& tampines st 73, #01-03, singapore 528825 :
tel 67452118 fax: 6745 114B
reg no: S30508458m
APPRAISEMENT SCHEDULE
SIN| Qty Descriptions Conditions Repairer's Revised
- Estimate Amount
LIST ITEMS:-
1 | 1po |rear bumper broken $ 564.10] § se4.10 1
2 | 1po |rear bumper reinforcemant buckled $ o720]8 £ B
3 | 2pes |rear bumper reflector @S369.45 nol affected -] 136.80 reuse
4 | 2pes |rear bumper side retainer §5347 00 necessary $ 24005 84.00 |
5 | 2pcs |rear bumpar side supporl @5524.50 necessary 3 4000 % 49.00 |~
6 138l |rear bumper fasteners necassary 5 3500 § 35.00 1 7o
T 1pc  Joooflid buckled § B06.75 | § B06.75 |-
8 1pc  |ooollid lock assy jammed 5 50840 % E09.40 |19~
9 | 1pc |oootid lock striker bent $ 2760 § 27.60 | /
10 1pc  |boollid ingo emblem necessary 3 65101 8510 |-
b 1pe  |ooollid” corolla * embiem necessary 3 E020] § E0.20 |~
12 1pc [bootid " alfis " emblam necessary 3 54001 % 54.00 |/
13 | 1pc |bootid chrome gamish broken $ 233601 8§ 233.60 |~
14 | 2pes |bootlid hinges @5$69.10 R buckled $ 13820 § 138.20 |/ M
15 || 2pcs |bootidlamp @SS20010 LM /Y broken 3 56020 | § 580.20 |7/
18 Ypc Jooolid inner iim deformed ] 172401 5 17240 XM
7 | 1set [boolid inner trim fastaners Necessany 3 2400] 5 2400 | °
18 | 1pc |[boolid weatherstrip deformed 5 231.10) % 2110 |7
19 | 1pc |nfs taillamp assy broken 3 48535 § 485.35 |~
20 1po |ofs taillamp assy cracked 5 48535] % 485.35 |-
21 | 1pc |n/s talllamp inner panel buckled $ 11025 § 110.25 | £
2 1pc  |ols taillamp inner panel buckled 5 110.25 repalr
23 | 1pc |[rear end panel [ complate | buckled 5 519101 3 51810 |~
4 1pe |rear end panel top gamish deformed 3 23820 § 238.20 |~
Fid] 1pc |spare tyre pansl buckled 5 48340 repalr '
26 | 1pc |spare lyre board deformed 3 20275 8 202.75 | A1
7 1pc  |nis rear fendear buckled 3 BOG.55 repair
28 | 1pc |ofsrear fander buckled repair repair
VLS 75485 | § 5.993.85
Less 25% - 3 1.498.45
. § 754895] § 4,485.39
SPECIAL NETT ITEMS:-
29 | 'sel |Reversasensor not working $ 0000 s 250,00 u:[
30 | 1pc |Rearno, plale buckled 3 e000] § 50.00 |57
§ B000) % 300,00
Sub-Total | § 790895 % 4,795.39




Our Reference KAASITASAES/SE95TPIO5.19

. Vehicle Number . SLA 56835P )
<< AN AN s . !
kalvin sutemotive appraising services ( ':./
& tampines st 73, #01-03, singapore 528825 S
tel: 745 2118 fax: 4744 1148
reg net 530564568m
APPRAISEMENT SCHEDULE
SIN Descriptions Conditions Repairer's Revised
Estimate Amount
BIF ; 7.008.65 | § 479538 |
LABOUR & OTHER CHARGES:-
L '",1."\ ..":1"
1 To panel beal and renewal of &l necessary ' .
damaged body parts 5 1,80000 | § 1,600.00 [/
2 To chack wiring and rewire - G000 % 50.00
3 To remave and reinstall bootiid companants $ 30.00| 8 60.00 |7
4 To remove and reinstall rear boot upholstary g 12000] § 100.00 1.~
5 To ramove and reinstall reverse sensor : 4000 § 100.00 4 ¢
B To remove and reinstall reverse camera g 160001 § 120.00 |
7 To remove and rednstall fuef tank assy 5 160.00 ) § 120.00 | »
8 To remove and reinstall rear exhausi muffier -1 1200015 100001 ~
g To apply anti-rust 3 180.00 | § 150,00
E‘l E.- B a |
10 To pulty and spray-paint of affected aress 5 1,600.001 5 1,400.00 {01
5 442000 5 3,800.00
f- St |
. &
- I I-r ﬂ
;&
[ oy
Sub-Total | § 12,32885| % 8,595.39




-

. Our Raference KAASITA/S4E5/5605TPI05.18
- Vehicla Number SLA 5695P
< A A =
kelvin sutomotive appraising services L'\'
& tampines st 72, #01-03, singapore 526825
tal: 67462118 fox: 6745 1148
reg no: 5305846Bm

ASSESSMENT SUMMARY
Damages sustained were consisten! with the subject vehicle being involved in a collision with anather vehicle and
the impact was deliversd Squarely to the Rear portion of the vehicle.

IX=X=X!

- =R

The general area of damages is al the Rear portion
( Please refer to the parts list and photographs as attached for more information )

ASSESSOR'S RECOMMENDATIONS

The estimatad repair costs submitted by Messrs Weng Fatt Motor Engineering s $ 1232885 .
We have adjusted thecostto  § 8,595.39 and the repairer has agreed to undertake the repairs ata
Contract Lump Sum of § 6,900.00 toaacceptzble quality and standards.

However, we have nol given authorization and instruction to the repairer 1o proceed wilh the repairs.

The repairs should be completed within a reasonable period of 8 working days.
80 photographs were taken at the time of static inspection.

This report s strictly done in 2 Without Prejudice Basis.

We are reverting the matter to you a decision.

We enclose herewith our Invoise No. 5465 for our services renderad and
we thank you for engaging our services.

KELVIN TED

PRINCIPAL SURVEYCOR SENIDR SURVEYOR

Licensed Automotive Appraiser Dip Engineering ( 3P ) DECC

Nifec in Automative Technology Certs Automotive Technology | NP )

Cert. Crash Investigation & Reconstruction Cert, Crash Investigation & Reconsfruction
Dip M3 Cert SCI { General Insurance )

MSAAR, AM SAE-A AMSAAA, AM SAE-A

NOTE : This revised esfimate was from a visual inspeclian. Should there be any discrepancy or unseen femg nof Nsbed In this sarvey, kindly noliTy
the company within Saven (7] days from the dasfe hereol. Ofherwise this revised amount shall be realed as valid
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> Back to OneMotoring

PARFIMNFE Rahals Famiin

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 10 Type:
Orwner 1Dn

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vihicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engin= Mo

Chastis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Reglstration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details
PARF Efigibility:

PARF ERigitllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

CP Paia;

COE Rebate Amount:

Total Rebate Amotnt:

The informatlon contalned herain Is correct as st 19 Jun 2019

OK

Singapore NRIC
970U

SLASSFSF

Yes

17 Jun 201%

TOYOTA

CORCLLA ALTIS CLASSIC LACVT
White

2015

1ZRY 154573
MROSIREH104535179
200 kKW (120 bhp)
£17.804.00

Q7 Mar 2016

07 Mar 2016

Q

$17.B04.00

Yes
06 Mar 2026
$13.353.00

04 Mar 2026

A-Carup to 1600ce & F7kW [ 1:306hp)
10

£43.000.00

$28B5100

$42204.00

PRSI, E, GOV, SQIIE VI BCOCTU R NO UM M e 0BIE DY UDECERIDreLBregnput oG | IGIN_ILsruausugs ) |



K. K. CHENG & CO

Advocates & Solicitors

101 Upper Cross Street #05-21 ]
People’s Park Centre

Singapore 058357 i

Tel: 6227 1272 Fax: 6227 5563 i

EGICRIPAY [FA
2 & JUN 708

Our Ref: CRK/CK/ACCI0502/19
Your Ref:  SMF 2000D 5929715 lm-u-” Exchange Pte Ltd
{ Please quote our reference number when replying) I‘i Nl
71 JUN 2018 FROM uunm;m
FOX Box No
MSIG INSURANCE (SINGAPORE) PTE LTD
Singapore

BY PDX: 8173
Attention:  Motor Claims Department

Dear Sirs

CHEN YEW PING
BLK 985 BUKIT TIMAH ROAD #03-21 SE (589627)

We are instructed by the above named 1o claim damages against your insured driver in
connection with a road traffic accident on 08.05.2019 at about 10am along Swiss Club
Road involving our client’s motor registration number SLA 5695P and vehicle
registration number SMFE 2900D owned by your insured at the material time.

We are instructed that the sccident was caused by your insured driver's negligent
driving and/or management of your insured’s vehicle. As a result of the accident, our
clien’s vehicle was damaged and our cliemt has been put to loss and expense,
particulars of which are as follows:-

(1) costof repairs $6.900.00
(2)  rental for alternative vehicle $1.540.00
(3) further loss of use lor 2 days of PRI $ 300,00
(4)  survey fees $ 675.00
(5)  GIA report $ 29.00
(6)  LTA search $ 850
(7)  coloured photographs $ 20.00
(8)  pholocopying, postages, transport and other incidentals $ 50,00
(9) CO515 900.00

510,422.50

- = —




K. K. CHENG & CO
PAGE 2

A copy each of the following supporting documents is enclosed:-

{1y Plaintifl"s GIA repont

2y GIA report of SMF 29000

{3y Repairer’s hill

4) Rentul Agreement

{5)  Surveyor’s report attached with 80 coloured photographs of our cliem’s
damaged vehicle

(6] Vehicle Owner Particulars

(7N LTA search

Please note that you or your insured should send 1o us an acknowledgement of receipt
of this letter within 14 days of your receipt of this letter, failing which our client will
have no alternative bul to commence proceedings against your insured without further
notice 1o you or vour insured.

Please also note that if your insured has a counterclaim against our client arising out of
the accident, you are also required to send 1o us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of your
receipt of this letter.

Yours faithfully

CHENG KIM KUAN
Encs

0.0, ONG ENG CHIANG
ce.  client
{Rel: SLA 36951)



K. K. CHENG & CO

Advocates & Solicitors
101 Upper Cross Street #05-21
People’s Park Centre
Singapore 058357
Tel: 6227 1272 Fax: 6227 5563

Our Ref: CKK/ck/ACC/10502/19

Your Ref: SMF 2900D
(Please quote our reference number when replying)

71 JUN 2009 BY CRTIFICATE OF POSTING

ONG ENG CHIANG
Blk 39 Chancery Lane
#01-20

Singapore 309568

Dear Sirs

CHEN YEW PING
BLK 985 BUKIT TIMAH ROAD #03-21 SE (589627)

We are instructed by the above named to claim damages against you in connection with
a road traffic accident on 08.05.2019 at about 10am along Swiss Club Road involving
our client’s motor registration number SLA 5695P and vehicle registration number
SMF 2900D owned and driven by you at the material time.

We are instructed that the accident was caused by your negligent driving and/or
management of your vehicle. As a result of the accident, our client’s vehicle was

damaged and our client has been put to loss and expense, particulars of which are as
follows:-

(1)  cost of repairs $6,900.00
(2)  rental for alternative vehicle $1,540.00
(3)  further loss of use for 2 days of PRI $ 300.00
(4)  survey fees $ 675.00
(5)  GIA report $ 2900
(6) LTA search $§ 850
(7)  coloured photographs $ 2000

(8)  photocopying, postages. transport and other incidentals $  50.00
(9) costs

3 900.00
$10,422.50




Wi

WIN WIN RENT-A-CAR PTE LTD
Invoice
CHEN YEW PING Invoice No
985 BUKIT TIMAH ROAD Invoice Date :
#03-21 Due Date
S(589627) VHA No
Referral ID

Description :
Rental for 14 Day/s @  $110 per Day
Vehicle No : SIK429X
Vehicle Description :  Toyota Altis 1.6 A
Rental Period : 09/05/2019 to  22/05/2019

Total Amount Payable

8 Kaki Bukit Ave 4 #08-04 Premier@Kaki Bukit Singapora 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E

:WPLINOOO3 181
23/5/2019
:23/5/2019
13708
:Wo02
Amount
S 1,540.00
$ 1,540.00



Enquire Vehicle & Owner Information ( Vehicle No. SMF2900D As At 08
May 2019/ 00:00:00)

Law Firm Search Details

Search.Reasun: Insurance claim in relation to traffic accident

Law Firm Case No.: WF /SLA5695P

Current Owner Details

Owner |ID Type: Singapore NRIC

Owner ID: $2166%02D

Owner Name: ONG ENG CHIANG

Registered Address Type: Private Residential (Condo Apt or House) / Shopping / Office
Complexes

Registered Block/House

No.: 39

Registered Street Name: CHANCERY LANE
Registered Unit No.: #01-20
Registered Building

Name:

Registered Postal Code: 309568

Current Vehicle Details

Vehicle No.: SMF2900D

Make Description/Model:MAZDA / CX-3 2.0 AT DELUXE 2WD
Insurance Company Name: MSIG INSURAMCE (SINGAPORE) PTELTD



WA TIOBEET ] | Makbral Acsegemanl Cenfre SGeredoos - Bukl Mt

ENTAY DATE & TIME. 0LOS2019 1800

BUSAMITTED BY: ROSLI B8 ABOLL WAMAS

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pinase rapor cormctly the deialis of the sccidend lo speed up the claims process.
Z This Form must be complated by the Policyholder andior the Authorfsad Diver.

2. Infarmabion provided must be a8 truthhl and accurpte es possble. Any wilfil misrepressntation or witholding of malerisl facts may sllow neurence companies 1o

repudiata policy lablity,

4. Tha iisus and scceptance of this Form by Nsurence companiss im nol an admission of policy lisbilly on the par of he Rsuranoe companies.
& Any false reporting may be referred 1o the Polics for

6. This report will b forwardad by the ingurers of Uhe GLA Records Managament Canire sstabifshed by tha Ganarsl msurance Associadion of Singapare (GIA] far

archiving ena that coples of this rapart will, for a fes, be made ovailable upon application by inleresied parties

?_Byhhdp-'r-un‘hl-.r-nnrlInmmw.lhmmnnninhmmmmmWﬂm:mﬂumnrnmmmm

aloresaid.

ACCIDENT STATEMENT

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Cf Registered Owner
NRIC No

Emal Address

Mobile Phone No

Allermativa Phone No
Vehicle Particulars
Manufacturer

Modei

Exact Purposs for which vehicle was being used ai

fime of accidant

Are you claiming under your own insurance policy

for repair lo your vehicla?

If Mo, Please stale action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleal Palicy

Puolicy Numbser

Cover Nole Number
Driver

Name of Driver

NRIC No

Data Of Birth
Occupation

Data Of Driving Pass
Driving Experience
Gander

Mobile Number

Fax Number

Contact Number
EMall Address

DB/05/2019 16:00
08/05/2019 10:00

TRAFFIC JUNCTION OF SWISS CLUB ROAD/DUNEARN ROAD

SINGAPORE

SLASEO5P

CHEN YEW FPING
510636704
INFO@WENGFATT.SG
(LOCAL) +85-96215317
OTHERS-26215317

TOYOTA
COROLLA ALTIS-1.5 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5107854222

CHEN YEW PING
S1063870J

05/01/1948

INDOOR

08/07/1864

54 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96215317

OTHERS-96215317
INFO@WENGFATT.SG

Page 1ol 18
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S6R2019 - Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 8 RafMes Quay #18-00, Singapora 048580

INSURANC Phone; +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Oparating Hours: Monday to Friday Sam to Spm
GST Registration No: MaD0017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-19-089361
Date of Request: 0B/06/2018 Your Ref No: 10502
KK CHENG & CO
4101 Upper Cross Street #05-21
People's Park Cantra
Singapore 058357
Dear SirfMadam,
Your Search Criteria;
( te of Accident: 08/05/2018
Hiace of Accidant: SWISS CLUB ROAD
Clignt Vahicle No: SLASEQ5P
DESCRIPTION AMOUNT (S5)
E.File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.
This is a computer generated document and requires no signature.

For GIARMC Official usa:
Data:
[4] GIRO [ ] Cash [ ] Chequa

(

hitps:/iwww.glarme.org. sg/daimainde ofm Husabox=MTRsasafuseaction=dsp_geninvip&refid=218817DACFID=530490538CFTOKEN=cc23M48... 27
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SUBLHTTER By Jescws Chaiik | misg Fis

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

! Plaasa report .'_'cl.l'!'Ell_'Ui e il of he scouckenl 10 wheed up e Cleers [oodsey

I Tres Form sl be cormphéted by the Pacyhoded sndior e Authonsesd D

} infonmation provided st be as irudinful snd socurnie - prrsdse Ay wEhil rmerepresentaion of withokiing of mimenial facis may o ingarenoe compaT=Y Kk
rapuciiale policy kability

4 The maue and acceplanes of e Form Dy msurencd Companes & not an samesscn of peicy Aatslity on the part of e MEGTRNCS COMphES

5 Any laise reporiing mary be referred to the Police for investigaiion

B This repor] will e forasrded by the insurers of Me GIA Becords Maragemaen| Caniie eslablishoed by he Oeneal Inauiance Association of Sagapore (GIA) hor
prohiying mnd ihal copees of 1is repor will s 8 fee o made avedable ypos application by nleresied paries

T By e lodgernend of this report 1o e mEUNers. you Netslry consen! a he arctevmp of e fepor ol The cendrs and o copies af e mEpar? baEng made sdilabis
alpresaad

ACCIDENT STATEMENT

Date Of Report 089/05/2018 09:09

Date OF Accident 08/05/2018 10:05

Exact Location Of Accidenl TRAFFIC LIGHT ALONG DUNNEARNOLD HOLLAND RD JCTION
Country/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
insured/Policyholder
Mama Ol Registerad Ownar
Vehicle Particulars
Manufacturer
Moael

Vehicle Calagory

Insurance Company

Nama of Insurance Company
Type Of Coverage

Fleal Policy

Policy Number

Caover Note Numbar

Driver

Name of Driver

{RIC No

Address

General Information of the Accidant

Type Of Accident
Wealher Condilions

SMF29000

ONG ENG CHIANG

MAZDA
CX3
PRIVATE CAR

MSIG INSURANCE (SINGAPORE] PTE LTD
COMPREHENSIVE

NO

A 29103614 OMY

ONG ENG CHIANG
521688020
389 CHANCERY LANE #01-20

COLLISION - HEAD TO REAR
HEAVY RAIN WITH THUNDER

Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accidant? NO
Was any olher matenal or properly damagad? YES
Mumber ol Passangers (Including Driver) 2
Circumstances ol Accident

FLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for altachmant? YES

Was thara any wieo captured by Car Camera™ NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Ragistration Number SLASESSP

Pags 1 of 14
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Mernimen e-Claims Page 1 of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed Siatus
10 May 2019 10 May 2019 §8$4,450.00 $84,450.00 Pending for Survey
Pain 09:12 16:58 £ I (Radipi I
Edit Adj Rt | e Cancel Case |

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured: OMG ENG CHIANG, 10: 521866020

Main ;
Claimant: | CMEM YEW PING, 1D: $1063970)

Wehicke feg. . | 8/05/2019 10:00 - :59
No.: SLAS695P Date of LoSS: || yg Months and 1 Days From m Reg Date (Man ¥r))

; Policy/Cover |A291036140MY [Comprehensive
Gl Tyos: | TP / 592075 Note Mo _|Coverage: 31710/2018 - 30/10/201
Vehicie Reg.

Palicy Me.

No. SMF29000 3
[Insured): (Claimant):
Exoess: S$700.00
Repairer: Wang Fatt Motor Engineering (HQ) Bk 1004 Bukit Merah Lane 3, #01-15, 159720 Bukit Merah - Tel:

{:',ﬂ'r'? MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +£5 6827 7888 __ [Handled by Irene Tan Gek Ing - 6554 2541)

| Adjuster: LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final
Drriver/Custo
dian DNG ENG CHIANG ().  NRIC: S2166802D Emaill:
[Inzured)!

AdIASG. | SURVEY DISAGREE ON SIE - ASSIGN LKK. LIABILITY: 100% CONTACT: VINCENT NG 9618 7858

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |
« MSIG_SG [24/06/1019): Report Send Back Alerts - SLASE95P (TP)

ALL ASSOCIATED TASKS— view All | Search Tasks | Creste New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/6/2019



Menmen e-Claims

Claim Documents

*SLASG95P (592975)
[SMF2900D]
™
CHEN YEW PING
May 8 2019 10:00AM
[ONG ENG CHIANG]
Weng Fatt Motor Engineering

Page | of 3

Upload Documents | Uplosd Protos | Compose New Letter | View [View in Browser ~]
Fmoalimages T
Mo |Relabel/Reorder | LXK Auta Consultants Pte Lid (HQ) Thumbnail | Print
1 |13/05/19 20:04 General View 0| et | &
2 |13/05/19 20:04 | General View 0| tadws | A
3 |13/05/19 20:04 | Genaral View D | wacws | A
4 |13/05/15 20:04 | General View D | adirc | A
5 |13/05/15 20:04 | Odometer Resding @ | loacic | BA
£ |83/05/18 20:04 | Chassis Number D | waaws | A
7 |13/05/1920:04 | Ganersl View D | waces | 4
I8 |13/05/19 20:04 Genaral View D | cedwec | 4
o |13/05/1920:04 | General View O o | B
(10 13/05/19 20:04 | Genersl View 0 | oeses | A
i'n _:13..r1:|sn! 20:04 Ganaral View D | wadws | A
112 |13/05/15 2004 | General View D | waaws | A
13 1305192004 | General View 0 | waoirs | B
14 [13/05/19 20:04 | General View i waa G | A
15 |13/05/16 20:04 | General View 0D | Ledes | BA
16 13/05/1620:04 | General View D | weews | A
17 |13/05/1920:04 | Genersl View D | oaws |
18 | 13/05/19 20:04 | General View D | toacirc |
19 | 13/05/19 20:04 | Genersl View 0D | tesdwe | A
20 |13/05/1920:0¢ | Gemaral View O | sdwc | B8
21 13/05/19 20/04 | Genersl View 0 | eaws | A
23 [13/05/15 20:04 | Genersl View 0 | v | M
23 [13/05/19 20:04 | General View D | loadwc | A
24 [13/05/19 20:04 | Ganeral View 0 | taaws | A
25 [13/05/1920:04 | General View 0 | sawc | A
26 [13/05/19 2004 | General View D | tsadws | A
27 |13/05/19 20:04 | General View @ | acirc | A
I8 [13/05/19 20:04 | General View © | weaws | A
26 [13/05/19 20:04 | Geners] View 0 | Loadies | A
30 |13/05/19 20:04 | General View 0 | waews | A
31 13/05/19 20:04 | Genersl View 0 | taaws | 4
37 |13/05/1920:04 | Geners! View | oeaws | @A
33 (13/05/19 20:04 | General View 0| taaws | A
34 |13/05/19 20:04 General View _ﬁ Load 3G | BA
35 (13/05/19 20:04 | General View 0 | wews | &
36 |13/05/19 20:04 Goneral View i Load PG | A
37 |14/05/19 19:58 Photographs of Damaged Parts 0| leaws | A

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/6/2019



Merimen e-Claims

Page 2 of 3

[Photos/Images (2perpage [v] B4
o |Relabel/Reorder | LMK Auto Consultants Pte Ltd (HG) | Thumbrall | Print
38 lmuma 15:58 | Photographs of Damaged Parts O | edwe | [
3% 14/05/15 1958 | Photographs of Damaged Parts O | eaws |
'lat_u |14/05/19 19:58 | Photographs of Damaged Parts 0| =ors | B
41 | 14/05/19 19:58 | Photographs of Damaged Parts ﬂ__ Load PG
42 14/05/19 19:58 | Phetographs of Damaged Parts 0 | =i | B2
'ﬁ] 114/05/19 19:58 | Photographs of Damaged Parts 0  isdws | 4
44 14/05/1519:58  Phetographs of Damaged Parts O | ladws | A
4% | 14/05/19 19:58 | Photographs of Damaged Parts 0 | uws |
(46 14/05/19 19:58 | Photographs of Damaged Parts © | taaws | A
|47 | 14/05/19 19:58 | Photographs of Damaged Parts O | oaws | A
{48 |14/05/19 19:58 Photographs of Damaged Parts D | eadies | A
140 |14/05/10 19:58 | Phetographs of Damaged Parts O | iedrs | A
150 14/05/19 19:58  Photographs of Damaged Parts ©O! ows | B
IS1 | 14/05/19 19:58 | Photographs of Damaged Parts D | Ladies | B
52 i.“:'"ff" 19:58 Photographs of Damaged Parts 0 | Leadws | BA
;_53 i":i.msnv 1958 | Photographs of Damaged Parts 0 itumaws || (4
{54 |14/05/1919:58 | Photographs of Damaged Parts 0 | eaws | A
55 | 14/05/15 19:58 | Photographs of Damaged Parts D | teaws | 4
56 |14/05/15 19:58 | Photographs of Damaged Parts D! iaws | A
57 | 14/05/1% 19:56 | Photographs of Damaged Parts D | luaws | A
S8 |14/05/19 19:58 | Photographs of Damaged Parts 0 | Lo ws | B2
55 |14/05/19 19:58 | Photographs of Damaged Parts D | Lwiws | A
60 |14/05/19 19:58 | Photographs of Damaged Parts 0| tsades | A
61 |14/05/19 1956 | Photographs of Damaged Parts O | o | &
&2 |14/05/15 15:58 | Photographs of Damaged Parts D | icadies | 4
63 |22/05/19 19:28 Pholo After Spray 0| oadws | A
64 |22/05/16 19:28 | Photo After Spray 0D | cadrs | A
65 |22/05/19 19:28 | Photo After Spray O | i | A
B6 |12/05/18 19:8 | Pheto After Spray 0 | esws | 2
(67 22/05/1919:28 | Photo After Spray O  waaws | A
|88 22/05/1919:28 | Photo After Spray 0 | wcws | B2
|69 22/05/19 19:28 | Photo After Spray D | tadws | B
|70 |22/0%/19 19:28 | Phote After Spray D | losaws | B
{71 Ezmm 19:28 Fhoto After Spray 0D | s | B
72 22/05/19 19:28  Phato After Spray O | weiwc | A
173 [22/05/19 19:28 | Phato After Spray 0| csaws | A
74 |22/05/1%2 15:28 | Photo After Spray D waawe | A
75 |22/05/1915:28 | Photo After Spray O eowe | A
76 |22/05/19 19:28 | Photo After Spray 0 | eaws | &
Documentation 1 par page =)
No | Finalized On MSIG Insurance [Singapore) Pte. Ltd, (HQ) Thumbinall| Print
1 10/05/1505:13 | SLASG95P GIA Rpt a Load POF

2 |10/05/15 09:14 | SMF29000 GLA Rpt Load POF

1 |24/06/1% 20:53 | LOD, both parties GIA reports Load POF

4 |24/D6/19 20:54 Final repair invoice & survey report Load POF

5 |24/06/19 20:54 Survey pictures odd nos. pages Load POF

] 24/06/19 20:54 survey pictures even nos. pages /g Load PDF

7 [24/06/19 20:59 Instruction to LEKK to prepare paper survey report Load PDF

No | Melabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |27/06/19 15:13 | PRS Involes 0 | Load poe

2 |27/m6/18 15:13 Colour Photo 0 | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/6/2019



Merimen e-Claims Page 3 of 3

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

Checklist Remarks - LKK Auto Consultants Pte Lid )]
r
'

Show Remarks To: ] Handling Insurer
Wote! Bamarky arg Priumie unbesd wou dRos F L0 obfes Derbes

feset | Save | mont |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 27/6/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coreg o 1sseorissn)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 62568-3561 Fax: GB44-8B05 Email: sur@lkkauto.com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19008353/ESD3E2-1

Date: 27062018
REFERENCE
Handiing Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: A281036140MY
Claimant Vehicle o) aseesp insured Vehicle No :  SMF2900D
Date: of Loss: 0B8/05/2018 Nature of Claim: TP Claim No: 582975
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLASGaSP
Make & Modal: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRY 194503
Reg. Date: 07/03/2016 (Man. Year: 2015) Chassis No: MROS3REH104536188
Colour: While Odometer: B7401 km
Engine Capacity: 1588 cc
Market Valuga/New Car Price: N/A
Sum Insured {S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stearing (Serviceable), Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Siza: 206/65 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values rmpresant (he remaining lyre treads depth
IEDFLT OF CLAIMS _Repairer's Adjuster's Differance Diff %
Parts 7,808 85 3,814.86 4094 09 51.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,420.00 1,730.00 2,690.00 60.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 12,328.95 5,544.86 6,784.08 55.03

Approved Total (Overridden) (S§) 4,450.00
Nett Amount (S§) 12,328.95 4,450.00 7,678.95 63.91
INSPECTION
Dats of Assignment: 10/05/2019
Date Inspected: 130572018 Inspected Al Weng Fatt Motor Engineenng (HQ)
Blk 1004 Bukit Merah Lane 3, #01-15
Singapore 168720

Estimated Period of Repair: 6.0 days

Adjuster: CHEN TSUE YEE

Manager: Hiew May Fung

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Report Page 2 of 4

NOTE: This mporf reprasents our findinga af the tma and place of inapection stated hersin. Such ingpection has beon carmod out fo e best of our
knowiedge and abdity buf any ather linbilty under any other crcumatances is hereby expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 27/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference
!Fnrl Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Jun 2018)
| Parts:; 143 TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)

iubuur: Repaiters  (Price-denominated Standard List)
{Print Code: (Unsubmitted, no print-code for SLAS685P)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *REAR BUMPER Broken 584 10F *5B410FL
2 1 *REAR BUMPER REINFORCEMENT Buckled 397.20F *307.20FL
3 2 "REAR BUMPER REFLECTOR Not Affected 138.80F "FL
4 2 *REAR BUMPER SIDE RETAINER Necessary 8400F *B4.00FL
5 2 *REAR BUMPER SIDE SUPPORT Necessary 49.00F "48.00FL
B 1 *SET REAR BUMPER FASTENERS Necessary 3500F *30.00FL
T 1 *BOOTLID Buckled B06.75F “B0B.T5FL
8 1 "BOOTLID LOCK ASSY Jammed 50040F *348.00FL
g 1 *BOOTLID LOCK STRIKER Not Necessary 2T.60F "FL
10 1 *BOOTLID LOGO EMBLEM Necessary 8510F *85.10FL
111 *BOOTLID COROLLA EMBLEM Necessary 60.20F "60.20FL
12 1 "BOOTLID ALTIS EMBLEM Necessary 5400F *54.00FL
13 1 *BOOTLID CHROME GARNISH Broken 233.60F *"233.60FL
14 2 *BOOTLID HINGES Mot Necessary 138.20F *-FL
1% 1 *BOOTLID LAMP N/S Broken / O/S Not Necessary 580.20F *280.10FL
16 1 *BOOTLID INNER TRIM Mot Necessary 172 40F *-FL
171 *SET BOOTLID INNER TRIM FASTENERS Not Necessary 2400F *FL
B 1 *BOOTLID WEATHERSTRIP Deformed 231.10F *231.10FL
19 1 *N/S TAILLAMP ASSY Broken 4D5.35F “49535FL
20 1 “OFS TAILLAMP ASSY Cracked 40535F *409535FL
21 1 *N/S TAILLAMP INNER PANEL Repair 110.25F *-FL
2 1 “O/S TAILLAMP INNER PANEL Repair 110.25F *-FL
23 1 *REAR END PANEL (COMPLETE) Buckled 519.10F *518.10FL
24 1 *REAR END PANEL TOP GARNISH Deformed 230.20F *2309.20FL
25 1 *SPARE TYRE PANEL Repair 499 40F *.FL
28 1 *SPARE TYRE BOARD Mol Necessary 292.75F *-FL
27 1 *N/S REAR FENDER Repair BOG.55F *-FL
28 1 *0/S REAR FENDER (NPA) Repair 0.00F *-FL
20 1 *SET REVERSE SENSOR Not Warking 300.00FS *200.00FS
a0 1 *REAR NO. PLATE Buckled B60.00FS “*3500FS

F=Franchise pan 5=5SpcNett L=Listhemiisc
Sub Total (S§) 7,908.95 5,008.15
= List tem Discount on L ltems 0.00/25.00% (S§) 000 119329

Total Parts (S$) 7,908.95 3,814.86

Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items

There are no new miscellaneous llems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO PANEL BEAT AND RENEWAL OF ALL NECESSARY New 1,800.00 B00.00

DAMAGED BODY PARTS

2  TO CHECK WIRING AND REWIRE New 50.00 30.00

3 TO REMOVE AND REINSTALL BOOTLID COMPONENTS New B0.00 30.00

4 TO REMOVE AND REINSTALL REAR BOOT UPHOLSTERY New 120.00 0.00

5 TO REMOVE AND REINSTALL REVERSE SENSOR Mew 140.00 20.00

B TO REMOVE AND REINSTALL REVERSE CAMERA New 160,00 20.00

7  TO REMOVE AND REINSTALL FUEL TANK ASSY New 160.00 0.00

8 TO REMOVE AND REINSTALL REAR EXHAUST MUFFLER New 120.00 0.00

8 TO APPLY ANTI-RUST New 180.00 30.00

10 TOPUTTY AND SPRAY-PAINT OF AFFECTED AREAS New 1,600.00 800.00
Gross Labour Cost (S§) 4,420.00 1,730.00

[ Report was unsubmitted during this print-out. ]
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