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Nivitha (LKK Auto)

——_— =
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 25 June 2019 9:52 AM
To: Ivan Teo
Cc: assignments
Subject: RE: OUR REF: SNM19D202910/CHONGBS - ARRANGE FOR 3RD PARTY PRI SURVEY

SLV1931Z AGAINST GBE6389P (CHINA) DOA 20/06/2019

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sqg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: K3 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Ivan Teo [mailto:ivanteo@honda.com.sg]

Sent: Tuesday, 25 June, 2019 9:21 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D202910/CHONGBS - ARRANGE FOR 3RD PARTY PRI SURVEY SLV1931Z AGAINST
GBEG389P (CHINA) DOA 20/06/2019

Dear Boon Sen,

Kindly appoint Kelvin Ang as the surveyor.
Please advise liability on direct settlement.

Thank you
Warmest Regards

lvan Teo

Kah Motor Co. Sdn Bhd
6A Mandai Estate
Singapore 729903

DID : 86680608



Email: ivanteo@honda.com.sg

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 25 June, 2019 9:16 AM

To: lvan Teo <ivanteo@honda.com.sg>

Subject: RE: OUR REF: SNM19D202910/CHONGBS - ARRANGE FOR 3RD PARTY PRI SURVEY SLV1931Z AGAINST
GBEG6389P (CHINA) DOA 20/06/2019

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WENIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A [*#ii35 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
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DID: (65) 63896171 | M: (B5) XXXX XXXX | F: (65)6222 1033

From: Lim Shu Min

Sent: Monday, 24 June, 2019 11:54 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>;
ivanteo@honda.com.sg

Subject: OUR REF: SNM19D202910/CHONGBS - ARRANGE FOR 3RD PARTY PRI SURVEY SLV1931Z AGAINST
GBE6389P (CHINA) DOA 20/06/2019

Dear Boon Sen,

Please conduct PRS —SLV1931Z soonest possible.

File with Officer-In-Charge — Chong Boon Sen — 63896171

Thank you

Lim Shu Min
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896156 | F: (65) 62247175

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X ¥ Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential mfomqupn. Any
unauthorized disclosure. use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately Please delete the e-mail and any copies of it thereafter

From: Ivan Teo [mailto:ivanteo @honda.com.sg]

Sent: Monday, 24 June, 2019 8:41 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: ARRANGE FOR 3RD PARTY PRI SURVEY SLV1931Z AGAINST GBE6389P (CHINA) DOA 20/06/2019

Dear Motor Claims,

Kindly arrange for 3™ party PRI survey and advise on direct settlement liability.
Thank you

Warmest Regards

lvan Teo

Kah Motor Co. Sdn Bhd

6A Mandai Estate

Singapore 729903

DID : 86680608

Email; ivanteo@honda.com.sg




Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

SET THERILL IN A NIW UGHE

REGISTER YOUR INTEREST |

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MK 118080652 | Kah Motor Co Sdn Bhd - Ubi
ENTRY DATE & TIME: 21/06/2019 13:36
SUBMITTED BY: Teo Boon Kiat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcllz the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiale policy liability,

4. The Issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforasaid.

ACCIDENT STATEMENT

Date Of Report 21/06/2019 13:36

Date Of Accident 20/06/2019 16:40

Exact Location Of Accident 49 HINDHEDE WALK SPRINGDALE CONDO OPEN CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLV1931Z
Insured/Policyholder

Name Of Registered Owner AZHAR BIN MOHAMED NOOR
NRIC No S7037432C

Email Address BRADERAZA@GMAIL.COM
Mobile Phone No (LOCAL) +65-92707494
Alternative Phone No OFFICE-92707494

Vehicle Particulars

Manufacturer HONDA

Model Civic

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number SD18V00054/VPC2/R00
Cover Note Number

Driver

Name of Driver AZHAR BIN MOHAMED NOOR
NRIC No S7037432C

Date Of Birth 20/10/1970

Occupation INDOOR

Date Of Driving Pass 19/01/1989

Driving Experience 30 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92707494

Fax Number

Contact Number OFFICE-92707494

EMail Address BRADERAZA@GMAIL.COM

Page 1of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER POLICE REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2
NO
NO
YES

NO

YES

WOODLANDS EAST N.P.C

ROAD: 3 WOODLANDS DRIVE 63 , POSTCODE: 737830 , COUNTRY:

SINGAPORE
TEL NO: - FAX NO:
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

GBEG6389P

VEH B
COMMERCIAL VEHICLE

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore “GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) Involved In this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering. processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

. -

Palicyholder's Signature Driver’s Signature Reporting Centre ke rsonnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: MRIC/FIN No.:
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Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L’Qj{\%\- folice l?mi-mrf-

DECLARATION
I/We declare the foregoing particulars are true in every respect.

Policyholder's Signature Driver's Signature Reparting ten{re Personnel’'s Slgnature
Date & Time: (If driver is not the policyhalder) Name:
Date & Time: NRIC/FIN No..

Page 5 of 12



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

2 = pvard = 7
%, POLI

POLICE REPORT (NP299)

Police Station Of Origin

Woodlands East N.P.C.

3 Woodlands Drive 63 SINGAPORE 737890
Tel No: 1800-7679999

A O

L/20180621/202
10f2

Report No. L/20190621/2021

Date/Time Report Made
21/06/2018 09:48

\Vide Report No.

Name Of Informant
AZHAR BIN MOHAMED NOOR

Station Diary No.
28
ddress

APT BLK 613 WOODLANDS AVENUE 4 #02-485
SINGAPORE 730613

ID Type / ID No. Contact No.
NRIC NO / S7037432C Home/Office Mobile
92707494

Nationality Email Address
SINGAPORE CITIZEN
Occupation Sex Age Date of Birth  [Race
SPTO Male 48 20/10/1970  [Malay
Institution/School Name Language

English

Date/Time Of Incident
20/06/2019 16:20 - 20/06/2019 20:00

Location Of Incident
49 HINDHEDE WALK SPRINGDALE CONDOMINIUM

SINGAPORE 587976

OPEN CARKPARK (PRIVATE CONDO VISITOR LOT)

Brief details.

On 20/06/2019 at about 1620hrs, | drove my vehicle (SLV1931Z) and proceed to an open carpark
(Private Condo visitor lot) beside No.49 Hindhede Walk road Singapore 587976. Subsequently, | then

proceeded to visit my friend at the location.

On the same date at about 2000hrs, | returned to my vehicle and discovered the vehicle rear right

Signature Of Officer Recording The Report:
L/ Sr Staff Sgt POH JIANYU //

Signature Of Informant:

Iy

Signature Of Interpreter;
Not applicable

Date/Time:
21/06/2019 09:48

Officer In-Charge Of Case:

L / Woodlands Police Divisional Investigation Branch /
Insp MUHAMMAD TAJUDDIN BIN MOHAMED

TAMRIN
Contact No.: 63647559

Classification Of Case:

SN 130



Sketch Plan Pg. 4

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

O A

202
20f2
Report No. L/201906211/2021

CONTINUATION OF REPORT

passenger door was dented and a deep scratch about 30cm long. | checked around the vehicle and no
contact or details were being left behind. Subsequently, | checked through the vehicle built-in camera.
From the camera footage on 20/06/2019 at about 1639hrs one white pick-up vehicle (GBEG389P) with a
company name SNG TEC Development Pte Ltd tried to parked at the right side empty space of my
vehicle. After the pick-up lorry reverse, the pick-up lorry then left the vicinity. | suspect that it was during
the process when the pick-up lorry reverse, the pick-up lorry hit onto the rear right passenger door,

I wish to state that | do not wish to pursue the driver of the pick-up lorry or the company concerning this
matter. | am lodging this report for my own follow-up and insurance claim only.

Signature Of Officer Recording The Report:

L/ Sr Staff Sgt POH JIANYU /

Signature Of !nf(:»rrr\a:\-;:b

Signature Of Interpreter:
Not applicable

Date/Time:
21/06/2019 09:48

Officer In-Charge Of Case:
L / Woodlands
Insp MUHAMMAD TAJUDDIN BIN MOHAMED
TAMRIN

Contact No.: 63647559

olice Divisional Investigation Branch /

Classification Of Case:

Authentication Stamp

SIN 130

Page 7 of 12



KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 68413838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: SB0FC1380G

Customer : CHINA TAIPING INSURANCE (S'PORE) PTE Document No. : SQT19002733 Page 1
3 ANSON ROAD #16-00 Date : 21. Jun 2019
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : IVAN TEO BOON KIAT
Registration No . SLV1931Z Engine No : R16B22000984
Chassis No : MRHFC5650HT000568 Date | Time + 21.Jun 2019 4:44:28 PM
Model : CVIC 1.6 VTI YM2017 Surveyor Name :
Owner's Name + AZHAR BIN MOHAMED NOOR Survey Date :
Ins Policy No. : Authorisation Date :
Date of Accident  : 20/6/2019
0% GST Amount
tem Description Qty _ UnitPriceDisc% __ Amount Amount incld GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER: AZHAR BIN MOHAMED NOOR
OWNER INSURER: LIBERTY INSURANCE
ACC DATE: 20/06/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER: CHINA TAIPING
TP VEH: GBE6389P
67510-TEA-T00ZZ PANELR.RR.DOOR H / 1 717.50 5 681.62 4771 729.33
72828-TEA-TO1 SEALRR.DOOR LOWER A£C - 1 6.20 5 5.89 0.41 6.30
72930-TEA-TO1 GARNISH ASSYR.RR.DOOR SASH M x rac 7~ 1 28.30 5 26.88 1.88 28.76
72721-TEA-TO1 GARNISHR.RR.DOOR QUARTER OUT)< FASeY 1 23.50 5 2232 1.56 23.88
72925-TEA-TO1 MOLDING ASSY,R.RR.DRINNER Asa= -~ 1 29.20 5 2774 1.94 2968
72910-TEA-TO1 MOLDING ASSYR.RR.DOOR #**~ ™ 1 25.20 5 2394 168 2562
Sum Item 788.39 5518 843.57
BOSUN SUNDRIES 1 ‘lﬁ?o 100.00 7.00 107.00
BCO12R RESET VEHICLE SMART ENTRY SYSTEM 1 4?2‘6& 301) 450.00 31.50 481.50
BKDR22R REMOVE & TRANSFER ITEMS TO NEW RR R DR. 1 5;@ 2-%’0 560.00 39.20 599.20
BPBODY LABOUR TO INSTALL NEW DOCR AND REALIGN 1 560.00 560.00 39.20 589.20
BPO1R ﬁF;F;AY PAINTING ON REPAIRED OR REPLACED AREAS.,l 67800 (FS-O 675.00 47.25 72225
BOBC BODY UNDERSIDE COATING (N) 1 2;){6 S-o 250.00 17.50 267.50
Sum Labor 2595.00 181.65 2,776.65
Survey By RASul— ~ p Joorové
Date & Time "( Total Amount  3,383.39 236.83 362022

01[01/[1 & >0

Printed on 21/6/2018 5:17:01 PM
This is & computer generated invoice. No signature is required

Part prices are subjected to change without notice.

The above estimated cosl of repair do nol include any unforeseen damages
GST Amount Is calculated from inamdual line(s)

An amount of $53.50 (incl GST) will be applicable for the request of the above quotation for estimates above $2,000 00

However, If the repairs are subsequently done at Kah Motar Co. Sdn. Bhd it will be refunded

Rery 5434,4.#



- HONDA QUOTATION

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G
Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

Customer : CHINA TAIPING INSURANCE (S'PORE) PTE Document No. : SQT19002733 Page 2
3 ANSON ROAD #16-00 Date - 21.Jun 2019
SPRINGLEAF TOWER Customer No. - WZC008
SINGAPORE 079909 Svc Advisor : IVAN TEO BOON KIAT
Registration No . SLv1931Z Engine No - R16B22000984
Chassis No : MRHFC5650HT000568 Date | Time : 21.Jun 2019 4:44:28 PM
Model : CVIC 1.6 VTIYM2017 Surveyor Name
Owner's Name : AZHAR BIN MOHAMED NOOR Survey Date
Ins Policy No. : Authorisation Date

Date of Accident  : 20/6/2019
0% GST Amount

ltem Description Qty Unit Price__Disc % Amount Amount incld GST
Excess Total (Inclusive of GST) 3.620.22
Status

ey |

Signature < M

SN

Printed on 21/6/2019 5:17:01 PM
This is & computer generated invoice. No signature s required

Part prices are subjected to change without notice.

The above estimated cost of repair do not include any unforeseen damages

GST Amount 15 calculated from indivdual line(s)

An amount of $53 50 (Incl GST) will be applicable for the request of the above quotation for estimates above $2,000 00
However, If the repairs are subsequently done at Kah Motor Co. Sdn. Bhd. it will be refunded
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) HONDA. | QUOTATION

KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G
Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 88203838

Customer : CHINA TAIFING INSURANCE (S'PORE) PTE Document No. : SQT18002733 Page 1
3 ANSON ROAD #16-00 Date : 21.Jun 2019
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : IVAN TEO BOON KIAT
RegistrationNo  ; SLV1931Z Engine No : R16B22000984
Chassis No : MRHFC5650HT000568 Date | Time + 21.Jun 2019 4:44:28 PM
Model : CIVIC 1.6 VTI YM2017 Surveyor Name :
Owner's Name : AZHAR BIN MOHAMED NOOR Survey Date :
Ins Policy No. : Authorisation Date :
Date of Accident  : 20/6/2019
0%GST Amount
ltem Description _Qty Unit Price _Disc % Amount Amount Incld GST
TP DIRECT SETTLEMENT (J/NO: )

OWNER: AZHAR BIN MOHAMED NOOR
OWNER INSURER: LIBERTY INSURANCE
ACC DATE: 20/06/2019

SURVEYED BY:

DATE:

REF NO:

TP INSURER: CHINA TAIPING

TP VEH: GBE6389P

67510-TEA-T00ZZ PANELR.RR.DOOR H 7

1 717.50 - 5 68162  47.71 720.33

72828-TEA-T01 SEALRR DOOR LOWER AA&¢ 7 1 6.20 . 5 580 041 6.30
72930-TEA-TO1 GARNISH ASSYR.RR DOOR SASH e e =~ 28.30 - 5 2688 188 28.76
72721-TEA-TO1 GARNISHR.RR. DOOR QUARTER OUT )X A N\ 1 2350 5 232 156 23.88
72925-TEA-TO1 MOLDING ASSY,RRR.DRINNER Ass = 1 29.20 / 5 2774 184 29,68
72910-TEA-TO1 MOLDING ASSYRRRDOOR A~ 1 2520 / 5 2394 168 2562
Sumltem 78839 5518 843.57

BOSUN SUNDRIES 1 w %0 - 10000  7.00 107.00
BCO12R RESET VEHICLE SMART ENTRY SYSTEM 1 aspth Jov - 45000 3150 48150
BKDR22R REMOVE & TRANSFER ITEMS TO NEW RR R DR. 1 spa00 20 - 56000  39.20 599.20
BPBODY LABOUR TO INSTALL NEW DOOR AND REALIGN 1 560,00,/ 56000  39.20 599.20
—_— E’;?AY PAINTING ON REPAIRED OR REPLACED AREAS. 60 Y50 —_— ——
BOBC BODY UNDERSIDE COATING (N) 1 z;og(o' So., 25000 1750  267.50

SumlLabor  2595.00 18165  2.776.65

Survey By ‘Rﬁfu]_, - 1‘-’9 %‘0!@&
Date & Time ol '[oq !]1 ® 1o oﬂuﬂ Total Amount 338339 23683  3,620.22

Rer bebre gt

Printed on 21/6/2019 5:17:01 PM

This |s 8 computer generated invoice. No signature s required.

Part prices sre subjectad lo change withoul nolics.

The above estimated casl of repair do nol Include any unforeseen damages

GST Amount is calculatad from individual line(e)

An amount of $53 50 (incl GST) will e applicable for the mauest of the above quolation for estimales above $2,000 00
However, if the repairs are subsequently cone al Kah Motor Co. Sdn. Bnd, it will be refunded



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937. Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: WZC008 / CHINA TAIPING Document No: SV019040919
Chassis No: MRHFC5650HT000568 Printed By: IVANTEO
License No: SLV1931Z Order Date: 27. June 2018
Mileage: 32884 Order Time: 2:19:02 PM
Engine No: R16B22000984 Service Advisor: IVAN TEO BOON KIAT
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT 7@3:,““"“"' '“&"I
TP DIRECT SETTLEMENT (J/NO: )
OWNER: AZHAR BIN MOHAMED NOOR
OWNER INSURER: LIBERTY INSURANCE
ACC DATE: 20/06/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER: CHINA TAIPING
TP VEH: GBE6389P
67510-TEA-T00ZZ PANELR.RR.DOOR 1 717.50 - 5 681.62 47.71 729.33
72828-TEA-TO01 SEALRR.DOOR LOWER 1 6.20 -~ 5 5.89 0.41 6.30
72930-TEA-TO01 GARNISH ASSYR.RR.DOOR SASH 1 28.30 ~ 5 26.88 1.88 28.76
72925-TEA-TO1 MOLDING ASSY,R.RR.DRINNER 1 29.20 - 5 27.74 1.94 29.68
72910-TEA-TO1 MOLDING ASSYR.RR.DOOR 1 2520 7 5 23.94 1.68 25,62
SUM PARTS: 766.07 53.62 819.69
BOSUN 1 30.00 30.00 2.10 32.10
SUNDRIES
BCO12R 0669 1 300.00 _ 300.00 21.00 321.00
RESET VEHICLE SMART ENTRY
SYSTEM
BKDR22R 0669 1 280.00 - 280.00 19.60 299.60
REMOVE & TRANSFER ITEMS TO NEW
RR R DR.
& ALIGN INCLUDING FITTINGS ON
ATTACHMENT ITEMS.(N)
BPBODY 0669 1 560.00 - 560.00 39.20 599.20
LABOUR TO INSTALL NEW DOOR AND
REALIGN
BPO1R 1610 1 450.00 , 450.00 31.50 481.50
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(1P)
BOBC 1610 1 50.00 50.00 3.50 53.50
BODY UNDERSIDE COATING (N)
SUM LABOUR: 1,670.00 116.90 1,786.90
TOTALSGD 243607 17052  2,606.59
Total Payable (SGD) 2,606.59

GST Amount is calculated from individual line(s)



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
27 19 Pending for Su
27 Jun 2019 S $$2,436.07  |S$2,436.07 o i
Main ; Edit Estimates | | View Rpt | Rege
Edit Adj Rpt | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: -, Co. Reg. No.: -

::‘IziI:"lant' SING TEC CONSTRUCTION PTE LTD, Co. Reg. No.: 199804598M

YouckeRes:: mvigngz Date of Loss:

Claim Type: | TP / SNM19D202910C02 ,:‘j:?,ﬂ‘;ﬁ“e' DMCVSN16084619033

20/06/2019 17:00 - :59
[17 Months and 25 Days From LTA Reg Date (Man Yr)]

Vehicle Reg.

Palicy No.
No. GBEG389P DMCVSN1608461303
i (Claimant): SN16084

Excess: 5%0.00
Repairer: | Kah Motor Co Sdn Bhd (Mandai) 8 Mandal Estate, CBODY REPAIR AND PAINT CENTRE, 729905 Mandai - Tel: 90721767
;‘::L‘:g‘r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

f;:mr’f"s China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 08/07/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View AjIJ Search Tasks | Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/8/2019



Merimen e-Claims

Claim Documents

*SLV1931Z (SNM19D202910C02)
[GBE6389P]
TP
SING TEC CONSTRUCTION PTE LTD
Jun 20 2019 5:00PM

Kah Motor Co Sdn Bhd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View [View in Browser | v |

Assessment Reports 1 per page
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 |21/06/19 17:00 | Accident Statement © | Load HTM
Photos/Images 3 per page )
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 |21/06/19 16:59 mmt D] © | edrc | &
2 |21/06/19 16:59 ﬁ:“’;‘mw e © | adws | &
3 [21/06/19 16:59 mm - © | adirc | 4
4 [21/06/1916:50 [ ACTIent PROYO ocuments) © | wadwc | &
5 |21/06/19 16:59 :.?mdm ek G © | loadirc | 4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/08/19 16:50  |General View € | oadirc | &
2 |02/08/19 16:50  |General View © | adirc | 4
3 |02/08/19 16:50 | General View © | adirc | 4
4 |02/08/19 16:50  |General View © | LoadrG
5 |02/08/19 16:50 General View © | wadic | A
6 |02/08/19 16:50 | General View © | adirc | 4
7 |02/08/19 16:50 | General View © | adrc | 4
8 |D2/08/19 16:50 | General View 0 | adrc | 4
9 |02/08/19 16:50 General View ) | oadic | M
10 |02/08/19 16:50  |General View © | loadirc | A
11 |02/08/19 16:50 General View © | wadre | M
12 |02/08/19 16:50 | General View © | oadirc | M
13 |02/08/19 16:50  |General View © | Loadirc | 4
14 |02/08/19 16:50  |General View € | loadiec | 4
15 |02/08/19 16:50 | General View @ | wadirc | 4
16 |02/08/19 16:50 | General View O | Loadirc | ¥
17 |02/08/19 16:50 | General View © | loadirc | 4
18 |02/08/19 16:51 Reinspection Photo © | Load )G
19 |02/08/19 16:51 Reinspection Photo © | oadir | M4
20 |02/08/19 16:51 Reinspection Photo © | wadwrs | 4
21 |02/08/19 16:51 Reinspection Photo 0 | Load PG
22 |02/08/19 16:51 Reinspection Photo 0 | adirc | A
23 |02/08/19 16:51 | Reinspection Photo 0 | adirc | 4
24 |02/08/19 16:51 Reinspection Photo © | oadirc | &4
25 |02/08/19 16:51 Reinspection Photo © | Ladwre | 4
26 |02/08/19 16:51 Reinspection Photo o Load IPG | [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

21/8/2019
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Page 2 of 2

Assessment Reports {1perpage [v]| [
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pi y) Thumbnail | Print
27 |02/08/19 16:51 Reinspection Photo 6 Load PG | [
28 |02/08/19 16:51 | Reinspection Photo € | LoadrG
29 |02/08/19 16:51 Reinspection Photo o Load JPG ¥
Documentation 1 per page
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |27/06/19 14:49 | PRI CONTACT € | LoadrorF
No [Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pi ) Thumbnail | Print
3 Sketch Plan
1 |21/06/19 16:58 ik AAAB: Mo DOCiHBIES] © | LoadTIF
, 1C,DL
2 |21/06/19 17:00 ikt Aceidint Report Docnasts] © | LoadTIF
Linked Accident Report Documents

View
Assessment Reports 1 per page E Vi
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 |21/06/18 17:00 | Accident Statement € | LoadHTM
Photos/Images 3 per page v
No |[Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pi ) Thumbnail | Print
1 |21/06/19 16:59 | Accident Photo © | Ladrc | &
2 |21/06/19 16:59  |Accident Photo 0| adic | &
3 21/06/19 16:59 Accident Photo o Load JPG E
4 |21/06/19 16:59 | Accident Photo © | Ladic | A
5 |21/06/19 16:59 Accident Photo © | LoadirG
Documentation 1 per page @
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 21/06/19 16:58 Sketch Plan g Load TIF
2 |21/06/19 17:00  |1C,DL B | load TIF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist R

rks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: D Handling Insurer
Mote: Remarks are private unless you show It to other parties,
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo-1es807198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18011173/R1TD3E2

Date: 21/08/2019
REFERENCE
; . China Taiping Insurance : )
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN16084619033
Clai.mant Vehicle SLV1931Z |nsl..ll’9d Vehicle GBE6389P
No : No:
Date of Loss: 20/06/2019 Nature of Claim: TP ﬁ?'m SNM19D202910C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV1931Z
Make & Model: HONDA CIVIC, 1.6 (A) Engine No: R16B22000984
Reg. Date: 26/12/2017 (Man. Year: 2017) Chassis No: MRHFC5650HT000568
Colour; Grey Odometer: 35039 km
Engine Capacity: 1697 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
ONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 888.39 796.07 92.32 10.39
Miscellaneous Items 0.00 0.00 0.00
Labour 2,495.00 1,640.00 855.00 34.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,383.39 2,436.07 947.32 28.00
+ GST 7.00/7.00% (S$) 236.84 170.52 66.32 28.00
Nett Amount (S§) 3,620.23 2,606.59 1,013.64 28.00
INSPECTION
Date of Assignment: 27/06/2019
Date Inspected: 01/07/2019 Inspected At: Kah Motor Co Sdn Bhd (Mandai)
6A MANDAI ESTATE
SINGAPORE 729903
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and abiiity but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Aug 2019)

Parts: 143 HONDA CIVIC 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV1931Z)

\Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

. numbers with the END OF ESTIMATES marker on the last estimate page
lFurthar Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *PANELR.RR.DOOR Bent 681.62FS  *681.62FS
2 1 *SEALRR.DOOR LOWER Necessary 5.89FS *5.89FS
3 1 *GARNISH ASSYR.RR.DOOR SASH Necessary 26.88FS *26.88FS
4 1 *GARNISHR.RR.DOOR QUARTER OUT Not Necessary 22.32FS “FS
5 1 *MOLDING ASSY, R.RR.DRINNER Necessary 27.74FS *27.74FS
6 1 *MOLDING ASSYR.RR.DOOR Necessary 23.94FS *23.94FS
7 1 *SUNDRIES Necessary 100.00FS *30.00FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 888.39 796.07

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 RESET VEHICLE SMART ENTRY SYSTEM New 450.00 300.00
2 REMOVE & TRANSFER ITEMS TO NEW RR R DR New 560.00 280.00
3 LABOUR TO INSTALL NEW DOOR AND REALIGN New 560.00 560.00
4 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS (1P) New 675.00 450.00
5 BODY UNDERSIDE COATING New 250.00 50.00

Gross Labour Cost (S§) 2,495.00 1,640.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/8/2019



