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LKK Auto Consultants Pte Ltd
1 Ui Ave 1 #01.25 Paya Libl indusirial Park. Singepore 408933
TEL 6256 3581 FAX 4258 4015
Reg No 199807198R GST Reg No. 18-8607188-R

AMilistad to Federation Imternationals Des Experts En Automoblie

AlG ASIA PACIFIC INSURANCE PTE LTD

Ref : CCYAIG1S015276/Kjad

78 SHENTON WAY #08-16 "II“MI'IIH
CHARTIS BUILDING Date 08-09-2015
SINGAPORE 079120
Code: AIG
F Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKC 812C Veh. Inspected SHD BO35A
Policy No, Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 08/0&2015
2. Vehicle Particulars & Condition
|Make & Mode! ce 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make |Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
i 1 Description of Damages
5. General Information
Accident Date  J0VOB/2Z015 |iInspection Date 07/08/2015
Survey held at  TRANS-CAB AUTO SERVICES FTE LTD
NO. 42 SUNGEI KADUT ST 1
SINGAPORE 729046
[A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




TRANS-CAB AUTO SERVICES PTELTD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TELNO6287 6666  FAX NO.6366 8862
CO/GST REG NO.201019626G

SHD 8035A - AIG

WO OO s O U e LD =

i e e el e el e e e e el e e e el el el el e e el e e e el e e e

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

Front Bumper

Front Bumper Lower Absorber

Front Bumper Reinforcement

Front Bumper Side Support LH

Front Bumper Side Support RH

Front Bumper Retainer RH

Front Bumper Fog LampRH

Front Bumper Fog Lamp Outer ChromeRH
Front Bumper Fog Lamp Grille RH
Front Bumper Retainer LH

Front Bumper Fog Lamp LH

Front Bumper Fog Lamp Outer Chrome LH
Front Bumper Fog Lamp Grille LH
Front Bumper Undertery

Front Headlamp RH

Front Headlamp LH

Front Support Panel Assy

Bonnel

Bonnet Hinge RH

Bonnet Hinge LH

Bonnet Lock

Bonnet Centre TOYOTA' Logo Badge
Front Fender RH

Front Fender Liner RH

Front Fender LH

Front Fender Liner LH

Radiator Assembly

Radiator Grille

Aircon Condenser

T

/:-“'{"f /r/': "Ar.-,rg/ RIZA
2z

SHD 9035A - RIZA
JTDGJ20WS05003310

TOYOTA

WISH 2.0 BI-FUEL

AlG

A DB DB BN N W W BB R B DB W

LIST

P

& 5

w7 58530 —
13000 ¥
C 381 X
' 76204
““ 7620 1
s 10200 ¥
"I"l mm A
190,00
"7 150,00 1
e 102.00 ¥
L’“ 208.00 &
e 190,00 —
‘) l:‘rﬂm S
12936 X
672,00
L, 67200 ¥
1,222.32 ¢
1.019.16 |
L 8160 &
T 8160 ¥
T 90.02 A
v 11544 A
’T’f B37.60
Y 35914 X
A% 36014 4
;’.1 ml_l A
- 226824 <
= 46248 ¢
- 1,375.50 X

\
A

12,620.61

3,155.15

9,465.46




TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGE! KADUT ST 1 SINGAPORE 729348
TEL NO.G287 6666  FAX NO 6366 8862

COIGST REG NO 201019626G
SHD 9035A - AIG
Specical Nett
1 Set Front Bumper Fastener Clip - 754000
1  CONG Sticker S 1500 —
1Set Front Fender Liner Clip LH S Ye 30,00
1Set Front Fender Liner Clip RH $ ¥ A2 3000 X
1Set Radiator Grille Clip s 1800 &
1 Front Licence Plate s % 500075,
TOTAL § 183.00
TOTAL PARTS § 9,648.46
Pancl Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same $ 280000 7o
To Check Electrical Lighting Concerned. 5 12000 .7/
To Rust-Proofing Of The Affected Areas. S SR 20000 ¥
Putty And Spray Painting Of The Affected 5 2,70000 “
To Vacuum, Replace, Refix And Recharge Air
Condenser s A 350,00 X
To Replace, Refix And Top Up Coolant For
Radiator 5 17000 4
To Dismantle And Refit Aircon Assy And
Attachment, Vacuum And Charge-In-Gas. 5 fv e 350.00
TOTAL § 6,690.00
Over All Total § 16,338.46
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Zayyer (LKKAuto)

From: Zayyer (LKKAuLD)

Sent Monday, 15 May, 2017 520 PM

To: Sukimin, Murasilon

cc Admin A: Vivian Lau (LKKAuUto), Hsiao Tong (LKKAUto)
Subject: no development - Your Ref: 272605020256
Outstanding case 2015

Your Ref: 272695020250

Dear Sukimin,

Date of aceident on 30/8/2015 involving vehicles SKC 812C & SHD 2035A
We refer to the above matter.

I'hird party vehicle had been inspected by our surveyor at the premises of M/s TRANS-CAB AUTO
SERVICES PTE LTD on _ /W 20I1S

Our survevor also confirmed the finalised the amount. However, TP's repairer till dute did not submit the
LOD to proceed for settlement. And also no action were also initiated by them despite of reminders.

As such. this case has been outstanding and no development. Therefore, we will proceed 1o temporary close
the matter and submit WP report to your office.

If any new development in future, we will inform you for further handling. Thanks

et Ergardd,
Layer | Coave Handies
LKN Auto Consultants Pie Lid

Phone G841 2409, emad. Lyyer@ihkaytp com] fax 67413108
ik 51, Paya Lid indystrial Pack. Ubh Reeine |, #0715 | Ye0ES13)
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51U AVE 1, 80025 PAY A LN INDUSTRIAL PARK, SINGAPORE J08933 TEL : 10651 62863561 FAX @ (aSi 67414108

Our Ref: CCHAIGIS015276/K jad

15 April 2016

YIPF CHIH KIONG

BLK 533 PASIR RIS DRIVE |
#02-256

SINGAPORE 510533

Dear Sir'Madam,
ACCIDENT INVOLVING SKC 812C AND SHD 9035A ON 30/08/2015

We refer 1o the above accident where we are acling for AIG Asia Pacific Insurance Pre
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

Il you have evidence/information 1o prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, afier we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by vou/your driver against the other party’s
insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due 1o this Third Panty claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: vicalpeh@|kkauto.com

ce.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Depe)



Khanchna !I.I{I( Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 21 August 2019 9:57 AM

To: Cheng Jo Jo

Ce: Admin A

Subject: SKC 812C & SHD 9035A ALONG PASIR RIS CAR PARK ON 30/08/2015
WITHOUT PREJUDICE

OUR REF: CC3/AIG15015276/Kka3-1

Dear Sir/Madam,

ACCIDENT INVOLVING SKC 812C & SHD 9035A ALONG PASIR RIS CAR PARK ON 30/08/2015

We are acting on behalf of our mutual client (YIP CHIH KIONG/ SKC 812C).

We were informed by our Insured that you are helping him to file a Third party property damage claim against the
insurer of SHD 9035A .

Kindly confirm and let us have the outcome and the percentage of the said claim.
If successful, kindly let us have a copy of the LOD & DV,

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ilkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1509-009
Your Ref : SKCB12C
Date : 11.January 2019

AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHD9035A AND SKC812C ON 30/08/15 11:30 AM ALONG
PASIR RIS DRIVE 6 CARPARK

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) L1 1,284.00

2 Loss of Rental for > days @ $.*** _ per day $ 19260

3. Loss of Income for ¥ days @ $_® _ per day $ 100.00

4. LTA Search Fee L9 6.00

5 Survey Fee L] 0.00
Total 5 158260

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondenca to claims@transcab.com.sg (6603 1259)



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6666
Fax: 6287 7764
Co. Reg. No.: 201019626G s
GST Reg. No.: 2010196266 Tax Invoice / Debit Note
TO:
AlG ASIA PACIFIC INSURANCE PTE LTD INVOICENO.  :INV1510-188
78 Shenton Way DATE : 30, October 2015
#07-16 CHARTIS Building REFERENCE NO : AAD1509-009
079120 Singapore TERMS ¢ Net 30 Days
DUE DATE : 29, November 2015
ATTENTION: PAGE e |
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT)
1 &050101 REPAIR-SHDI035A;D0A 30.08 15(LUMP SUM-15) 1 1.284.00 1,284.00
Total SGD Excl. GST : 1,200.00
7% GST: 84.00
*84t ONE THOUSAND TWOD HUNDRED EIGHTY FOUR SGD ONLY **** Total SGD Incl. GST : 1,284.00

1) All cheques should be crossed and made payable to™Trans-Cab Auto Services Pie Lid"
2) Pleaze guate our lnvoice Number during payment.
3) We reserve tha right to charge interest @ 1.5% per month on overdue invoice,

4) Any dispute as 10 the accuracy, charges eic of this invoice must be communicated within 10 days from the date hereof failing which It shall be
ceemed to have been unconditionally accepred.

E&O.E
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



TRANS #F E 5 AR ki3]

~~CADP TRANS-CAB SERVICES PTE LTD P —

21. September 2015

To Whom It May Concemn

Deaar Sir / Madam,

Accident on 30/08/15 11:30 AM at PASIR RIS DRIVE 6 CARPARK

1. We refer to the above-mentioned accident arig wish to inform that Trans-Cab Services Pte Lidis [~
the registered owner of the tax| bearing vehicle registration no. SHDS035A. The taxi was hired to  *
SEAN PANG HOCK LENG a registered hirer-operator of Trans-Cab Services Pte Lid at the time
of occurrence of the aforementioned accident at a rental rate $96.3 per day (inclusive of GST).

- Piaasu be advised that the Taxi is Insured with First Capital Insurance Lid on a third party basis
at the material time of the accident.

3. Please liaise with us directly far any settlement of claims in respect of the said accident.

Yours faithfully, _ (

Jasmine Tan
General Manager

This is a computer generated print-out. No signature Is required.

Mo. 58 Detu Lanae 1, Singapore 538488
Tel: 6287 6666 Fax: 6281 1400
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aMems Vehicke Hub
Teul sles & -

Enquire Vehicle & Owner Information ( Vehicle No. SKCB12C As At 30 Aug 2015 /

11:30:00)
Law Firm Search Detalis
Search Reason: Insurence claim In refation lo raffic accident
Lew Firm Case No. TCS(RIZAYSHDE0ASA
Currant Ownar Details
Ownar 1D Typa: Singapore NRIC
Owner 1Dz S1803716E
Cwmar Nama; ¥iF CHIH KIONG

Raglstered Address Type: HODB/HUDC
ww BlockiHouse 533

Reglstered Stresl Name:  PASIR RIS DRIVE1

Reaglslered Unkt No: #02-256

Raglstered Buiding Name: -

Regisiered Postal Code: 570533

Current Vehicla Details

Vihizie No. SKC812C

Make DescriplonModel  MERCEDES BENE / E200 SEDAN (R1T)
Insurance Company Name: AlG ASIA PACIFIC INSURANCE PTE. LTD.

Lo Transpext Authumaly

Flease read through the Privacy Siatemant, Termms of Use and Disciaimear,

Pilmdunﬂuﬂlhcmn-rhmuhummm brorwser as this may aller (he resulls of [he tansaciions.
lewad wilth |E 8.0 uﬂm1ﬂllmm
ansmlw Taoms of Uss | Disclaimey | Bals the Webslly

Hiips:ftvr| lta,gos. sghiakrllaclionlawFirmDatall ?F UNC TION_ID=F 1801071ET



Khanchna (LKK Autn!

From: Lim, Sheng Yang <ShengYang.Lim@aig.com>
Sent: Thursday, 5 September 2019 4:43 PM
To: Khanchna (LKK Auto)
Cc Admin A
Subject: RE: YOUR REF: TP / 27269502025G |Request for approval to Reject Third Party's claim -
SKC 812C [AIG] & SHD 9035A ON 30/08/2015]]
A o

LY

Dear Khanchna, & U
= té-“
bt

As insured’s able to claim 100% successfully from TP, please proceed with reject TP's claim. . e
Thank you
Best Regards,
Lim Sheng Yang
AlG
Senior Claim Adjuster |l

Auto Claims | AIG Asia Pacific Insurance Pte. Lid.
Tel 80012068556 | Ext. 1012101

ShengYang.Lim@aig.com | www.AlG.com

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Wednesday, August 28, 2019 4:06 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] YOUR REF: TP / 27269502025G [Request for approval to Reject Third Party's claim - SKC 812C [AIG]
& SHD 9035A ON 30/08/2015]]

This message is from an external sender; be cautious with links and attachments.

Dear Ms. Saliha,

The above matter and attachments herein refers.

Kindly be informed that we have contacted our Insured's workshop and was informed that the Insured's counter claim
against Third party was successful on a 100% liability basis and payment has been done (as attached), They confirmed
that they do not have any other documents as it is an old case.

As such, we seek your instructions to reject Third party's claim based on the reasons above.

Appreciate your approval/instructions please.

Thank you.

Best Regards,
Khanchna| Case Handler



LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchna@Ilkk .com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it Is
received and opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Khanchna (LKK Auto) ’

From; Khanchna [LKK Auto)

Sent: Wednesday, 28 August 2019 4:06 PM

To: Syed-Yusoff, Saliha

Cc: Admin A

Subject: YOUR REF: TP / 27269502025G [Request for approval to Reject Third Party's claim -
SKC 812C [AIG] & SHD 9035A ON 30/08/2015]]

Attachments: EMAIL FROM Ol WORKSHOP Ol COUNTERLCLAIM SUCCESSFUL. pdf; Cyle Carriage Oi

Claim Status Paid jpg

Dear Ms. Saliha,

The above matter and attachments herein refers.

Kindly be informed that we have contacted our Insured’s workshop and was informed that the Insured's counter claim
against Third party was successful on a 100% liability basis and payment has been done (as attached). They confirmed
that they do not have any other documents as it is an old case.

As such, we seek your instructions to reject Third party’s claim based on the reasons above.

Appreciate your approval/instructions please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Khanchna (LKK Auto)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg»
Sent: Wednesday, 28 August 2019 11:21 AM

To: Khanchna (LKK Auto)

Ce: Admin A

Subject: RE: skeB12¢

Hi Khanchna,

It's a 100% claim.
Thank you.

Best regards,
Amanda Ang

== | 12@-

Cycle & Carriage Industries Pte Ltd - 188 Pandan Loop Singapore 128378
T; +65 6206 1818 - DID: +65 6771 4304 - Fax: +65 6779 5383
23

& o i i g ot O B Loy G

From: Khanchna [LKK Auto) <khanchna@lkkauto.com>
Sent: Wednesday, 28 August, 2019 10:19 AM

To: Amanda Ang <amanda.ang@cyclecarriage.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: skcB12c

This emall was sent from outside of your organisation

WITHOUT PREIUDICE
OUR REF: CC3/AIG15015276/Kka3-1

Dear Amanda,

ACCIDENT INVOLVING SKC 812C & SHD A PASIR RI PARK ON 30 20
Thank you for the e-mall below.

We seek your kind assistance to also confirm the percentage of Liability for the claim.
Thank you.

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd
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Best regards,
Amanda Ang

2L, 12€-

Cycle & Carriage Industries Pte Lid «+ 188 Pandan Loop Singapore 128378
T. +65 6206 1818 * DID: +85 6771 4304 » Fax: +65 6779 5383
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DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return emall and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message, Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 15 November 2018 3:18 PM

To: Ng Wai Yin; ‘claims’

Cc: Admin A

Subject: RE- TCS REF: AAD1509-009--Accident involving SKC812C & SHD9035A on 30.08.15
Attachments: Insured sketch plan and statement.JPG

WITHOUT PREJUDICE

Dear Sir/Madam,
The above matter and your e-mail below refers.
Based on all documents at hand, we noted that the third party driver had collided into our Insured vehicle.

As such, we opine that liability is down against your client and we have our principal’s instruction to reject the claim and
we are unable to look into your client’s claim.

We will now close the matter in our end.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admissian of liability, whatsoewver, should be deemed [ inferred from this
negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 24 June 2019 4:18 PM

To: Admin A <admin-a@Ikkauto.com>; C5 A Team <cs-a@lkkauto.cam>

Subject: FW: TCS REF: AAD1509-009--Accident involving SKC812C & SHD9035A on 30,08.15

WITHOUT PREJUDICE

Dear Sir/ Mdm

Are there any offer making to us?



Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext 308

### plagse be reminded that all claims correspondence to be send to claims@transcab.com.sg
'ﬁ TRANS-CAB SERVICES PTELTD
RAN No. 2 Ang Mo Kio Street 63. Singapore 569111

— Main Line: |&5) 6287 £466 Fox Line: |45) 6287 7764
ca Website: www.ranscab.com.sg

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg)

Sent: Friday, 11 January, 2019 9:01 AM

To: 'Admin A' <admin-a@lkkauto.com>; 'C5 A Team' <cs-a@lkkauto.com>

Subject: TCS REF: AAD1509-009-—-Accident involving SKC812C & SHD9035A on 30.08.15

WITHOUT PREJUDICE

Dear Sir/Mdm

We are making a claim against the owner of SKC 812C.

Enclosed Is our GIA report and LOD (computer generate) for your perusal and action.
Hope you can review this matter and let us have your offer soon.

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

“** plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg
TRANS-CAB SERVICES PTELTD
MN Na. 2 Ang Mo Kio Street 43, Singopore 569111

Mair Line: |65) 6287 6666 Fax Line: (65) 4287 77464
/"""CG

Website: www . ranscab.com.sg
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