CITY AUTO PTELTD

One Stop Automotive Solutionw
BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel: 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

Your ref: SBN8298H
Our ref: JO201906-0507

05/09/2019 WITHOUT PREJUDICE

Attn: Motor Claim Dept

CHINA TAIPING INSURANCE (S) PTE LTD

NO. 3

ANSON RD
SPRINGLEAF TOWER
SINGAPORE 079909

Dear Sir/Mdm,

Accident involving SKS6895P and SBN8298H on 16/06/2019
We refer to the above said accident.

We enclosed here with relevant documents as stated below:-

- Repair tax invoice
- Letter of authorization
- GIA search receipt

As instructed, we are claiming the following as stated below:-

Cost of Repair : S$ 2,782.00
Loss of use (7 Days x $120.00) : S$ 840.00
LTA Search Fee : S$ 2.00

S$ 3,624.00

We do not have the survey report and photographs as our client's motor vehicle was surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client's claim & we look forward to hear from you soonest.

Thanks & regards

{ HO\
.fJf‘J

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 64537944

Email: cityauto@singnet.com,sg




CITY AUTO PTE LLTD

BLK 8, SIN MING IND, ESTATE, #01-80/62, SIN MING ROAD, SiNGAPORE 5756483,
TEL: 6463 1235, 6452 0850 FAX: 6453 7244

24hrs Towing Services Tel: €823 8898

Co, Peg. Ho,: 1985034356 GST Reg, Nus M2-8920979-4

RE: LETTER OF AUTHORIZATION

LTD
Narae of owner: T0KT0 (ENTury  LEACING (SINGApiREY PTE " NRIC: 1979015354

Address: T (Russ STRECT # 04-0%[o5  MANULIFE TOWEE  SIwaAPIRE oYBYIY

Name of Driver: N6 Kwang  HWEE  GED FFREY NRIC: si4#bis30z

Address: 7 PVERVAIE  LINK 4 06-35  SINGARRE  B4p125

Accidenton 'b/0k/14 Involving SBN 32434  Aup  sks¢395p

Atfalong SLIP RAD OFF upP  SEFANGWHN RD  TOWARDS  puANGRok DR

In consideration of City Auto Pte Lid, repair my/owr Motor Vehicle 70T07A  PREVIA

at my/our request I/We the above owner of Motor Vehicle No: _<ks b245p do authorize
them to demand clairns, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost o repair and the Joss of
use/rental, eto and to any of there appointed solicitors to act for me/us in respect of the said

accident/claim and all amounts claimed or settled shall be belong fo them absolutely, I/'We further
authorize them to give an absolute discharge on my/our behalf,

I/We hereby anthorize City Auto Pte Litd, my/our repairer to give finther instruction on myfour
bebalf concemning the said ¢laim and such, all future correspondence should be addiessed {o the
said firm/co.

My/Our repaiver authorize to receive on my/our bebalf monies claims, correspondence and give a

valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us.

/We further agree o fislly co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim mainfained by City Auto Pte Utd,

I{We firther agree to undertake to indemnify them against my/our claim for the cost which arises
therewith,

In the event that my/owr unsuccessful claim, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle,

|

) L D
Owmer Signature; B Witness Signature: Cl fY AUTO PTE L
\; | :
\ o (Clarms becnon)
Date: Date:

v



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No DMPCSN3065051800 Claim No : SNM1SDZ02Z8%08/C0Z/TKL
Claimant : TOKYO CENTURY LEASING (SINGAPORE) PTE LTD
Amount i 583,624.00

DOLLARS THREE THOUSAND SIX HUNDRED TWENTY-FOUR ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SKS6895P

Insured Vehicle No. : SBNB298H

Date of Loss : 16/06/2019

Place of Accident : BET BUANGKOK DRIVE AND UPPER SERANGOON ROAD

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by

OUTMNA TATDTANA  TNCIITRAMOT IQTNARADNART Y DM TN L P e sl g ke o Ve
Al NA AL anNg ANOUDAND \iiNOoArvno) Cil. Ll /e aylLece diouUluLely Lo

discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : CHAN WING TAK @ TAN WING TAK
Driver Name : CHAN WING TAK @ TAN WING TAK

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages Ss
(2) Cost of Repair/Bszeess S$ 2,782.00
(3) Loss of Use/Rental/Earping 85 840Q.00
(1) &6¥afPotiec Reportsd

Irvestigatien—Resutts/Search Fees S8 2.00
(5) Medical Reports/Expenses 5$
(6) Survey Fees/P.T. Fees 88
{7) Cost including Disbursement S$

TOTED & o 3 5 & & 5 5 ' B 5 = & = ¢ BS 3,624.00

Claimant Name: TOKYQ |CENTURY LEASmNG (5) PTELD (oo o 1974019354

Signature 3 Date : ZWILIZULG
7




CITY AUTO PTE LTD

One Stop Aulomotive Solution

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel: 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643

TAX INVOICE
CHINA TAIPING INSURANCE (S) PTE LTD Tax Invoice : 12019-006222
NO. 3 Date : 04/09/2019
PR CLEAE TOWER Vehicle No. : SKS6895P
SINGAPORE 079909 Make / Model : TOYOTA PREVIA 7 SEATER
MOONROOF CVT
Attention: Motor Claim Department Mileage (km) : 93018
Contact : 62222366 Fax No. : 62247175 Chassis No. : JTEGD54M60A046922
Accident Date : 16/06/2019
Claim No. : SBN8298H
Reference : JO201906-0507
Policy No. : J30001792MCY
S/No. Particular Amount
S$
* Lumpsum repair 2,600.00
Total S$: 2,600.00
GST @ 7% S$: 182.00
Grand Total S$: 2.782.00

CASH / NETS / CREDIT CARD PAYMENT ONLY

M 8

Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty

conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business!



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

y ". &2 I GENERAL RECORDS MANAGEMENT CENTRE
INSURANCE 6 Raffles Quay #18-00, Singapore 048580

.“ --.'f—w ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

_,a-'.'

Third Party Insurer Enquiry

Our Ref No: GR-19-098278
Date of Request: 20/06/2019 Your Ref No: Online Purchase

City Auto Pte Ltd

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

Dear Sir/Madam,

Enquiry Date 20/06/2019
Enquiry By Jason Quak Leng Hui
TP Vehicle No. SBN8298H
Accident Date 16/06/2019

Enquiry Result

TP Vehicle No. |Insurer Period of Insurance Insurer Tel. No.

SBN8298H China Taiping Insurance (Singapore) Pte. Ltd. [18/10/2018-17/10/2019 (6389 6111

SBN8298H China Taiping Insurance (Singapore) Pte. Ltd. [18/10/2018-17/10/2019 |6389 6111

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



_,a-'.'

GENERAL INSURANCE ASSOCIATION OF

SINGAPORE

f ', ) GENERAL

RECORDS MANAGEMENT CENTRE

.~ INSURANCE 5 Raffles Quay #18-00, Singapore 048580

e '_5‘“” ASSOCIATION

Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Our Ref No: GR-19-098278
Date of Request: 20/06/2019

City Auto Pte Ltd

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

TAX INVOICE

Your Ref No: Online Purchase

Dear Sir/Madam,

Enquiry Date 20/06/2019

Enquiry By Jason Quak Leng Hui

TP Vehicle No. SBN8298H

Accident Date 16/06/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[] Cheque




! V'[ Auto

mw wwm Consultants
S8 AA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI19011111/Kkb3
2 JULY 2019

CHAN WING TAK @ TAN WING TAK
6 LIMBOK TERRACE
SINGAPORE 545172

Dear Sir/Madam,

ACCIDENT INVOLVING SBN8298H AND SKS6895P ON 16/06/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,
O
KHANCHNA
Case Handler
DID: 6841 2360
FAX: 6741 4108
EMAIL: khanchna@]lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Khanchna (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: 13 October 2020 9:43 AM

To: Khanchna (LKK Auto)

Cc: Admin A; Claims Dept of CTI

Subject: RE: Direct Settlement - Accident Involving SBN8298H (Ol : CTI -
SNM19D202908/C02/tkl) AND SKS6895P (TP : LKK REF -CC6/CTI19011111/Kkb3) on
16.06.2019

Dear Khanchna,

We refer to your email below.
Please proceed to offer at $3,624.00(all-in) for third party property claim.
Please keep us posted for us to act accordingly.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is
to be expected for handling hardcopy documents. All correspondence should be made via

email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6193 | F: (65) 6222 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Monday, October 5, 2020 12:10 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Tan Kah Leong
<KahLeong.Tan@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SBN8298H (OI : CTI - TBA) AND SKS6895P (TP : LKK
REF -CC6/CTI19011111/Kkb3) on 16.06.2019

Your ref : Please advice
Ourref : CC6/CTIT19011111/Kkb3



Dear Sirs/Madam,

We refer to the above matter.

It is head to rear collision (BOLA 27 ). Liability is not in our driver's favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

Hence, we seek your approval to offer Third Party repairer “CITY AUTO PTE LTD" at $3,624.00(all-in).

The summary is as follows: -

Amount Amount Revised
Claimed
1. Cost of Repair (w/GST) $7,968.25 % 2,782.00
2. Loss of Use (7 days x $120) $ 840.00 5 840.00 (7 days x $120)
3. GIA Search $ 2.00 5 2.00
Total | $8.,810.25 S 3,624.00

**6 days recommendation for repair + 1 Sunday = 7 days
Enclosed here with all the relevant documents for your perusal.
Appreciate your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




