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Your ref: To Be Advised
Our reft CCIEQIY011108/K1wb3 Dare: 24.06.2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SinMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SH9715U
We refer 1o the above maner.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21.06.2019
at the premises of M/s ComfortDelGro Engineering Pte Ltd _and have the following to report:-

Workshop Estimate Amount : 8§ 1.892.56

Revised Estimate Amoun| (8% TR6,00

"Check"” ltems Amount . S8 -

Market Value 1 58

LTA Reimbursement Value 5%

Nett Value : 58

Description of Damage: r—

The vehicle sustained damages at the g ' e

Rear O/8 ion ‘_“l""‘_‘—‘:&f :
port — -

Comments/Present Status:

Damages Consistent

(]

Estimated normal period for repairs: days

Yours faithiully,

KALVIN ANG
Licensed Appraiser
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COMFORIDELGRO
ENGINEERING
Qur Job Rsf No 305305083
ComionCeiGm Engmeenng Pie Lid
Date : 24/0819 58 Loyang Drive Singanors 508969
o o Faa G546 B158

FINALIZATION FORM
To LEK Fax
Attn KALVIN ANG
Vehicle Reg No SH 8715U Date of Accident 20-Jun-18

The survay and estimates of the repairs of the above-menboned vehicie are as follows:-

1 The repair job shall bill to: EQ INS — SKX2413Y

2 The finalized amount shall be:

(s) Spare Pans after List discount $386.00
{b)  Labour Charges $400.00
Total for Part-By-Part Repair Cost $786.00

fe.) Lumpsum Repair (if applicabla)
Total lor Lumpsum repair cost after Less:  20%

Final Lumpsum Repair cosl

a Estimated normal period for repairs: 2 warking days.

4 We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days

5 Thank you for your assistance We canfirm the estimates and

finalized amount

Signature - l-’{ L W k \ Signature

Hame LIMTS v MHamea KALVIN
Tel 62148398 Date 2 5‘/ ( _/4 1
Fax 65468156
= __
Document
tem Amount Attached ?ﬂmﬂ Remarks
Yes ar No
1. Rental Rate P/Day YES
2 Loss of Income Paid NO
3 Euru'u‘f Feas D ]
4. LTA Search Fee £7.49
5 Medical Fess (on behalf
af drver, IT applicable)
[ Owverrun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

Date: 24.06.2019

Time: 08:47:36
REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) 108 NO 305305083
CUSTOMER: 7010045 REGN NO SH 975U
ADDRESS | COMFORT TRANSPORTATION PTE LTD MILEAGE DODGOO000
383 SIN MING DRIVE MAKE HYUNDALI
SINGAPORE SINGAPORE 575717 MODEL IONIQIG2)
fH550KT35 DATE OF REGN 05072018
DATETIME IN 20.06.2019 13:50
ACCIDENT DATE 20.06.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 FNPS NO PLATE(S) IN 2500 000 2500
0002 04-01-0104-2533-G REAR BUMPER CENTRE MﬂULD“![ 1 45125 20000 361.00
SUB-TOTAL AR6.00
JOB NATURE
0000 PB PANEL BEATING 200,00
oool1 sp SPRAYPAINT CHARGE 200,00
SUB-TOTAL 400.00
TOTAL . TRA.D0
Um
AUTHORISED : YES / NO
M\-ﬁ "iﬁME & SIGHAT SURVEYOR NAME & SIGNATURE

DATE : DATE .



- FQ -cP(p e
< COMPORTDELGRO ENGINEERING PTELTD X \

REPAIR ESTIMAILE S

VEHICLE ~0 : SH 9715 U DATE 2[/b/2019 —,

MAKE

WODEL : HYUNDALIONIQ G2 LY.~ \éaku (N

Oy Parts Deseription/ Labour

Rear Bumper w , $ 45040
Rear Bumper Centre Moulding Assy = ;&L""* § 45125
Rear Bumper Lower Centre Moulding Assy A&~ 5 47.50
Rear Bumper Stay Je r $ 13810
Rear Bumper Side Bracket (LH/RH) 35" S 30| 6620
Rear Bumper Cover Clips g ™ 5 22.00
SUB TOTAL § L184.45
LESS 20% $ 23689
MSCOUNTED TOTAL 5 947.56
Rear No Plate — L 25.00 [Net
Rear Bumper Rubber Mat 3¢ % S S0.00 [Nett
Reverx Sonv 3 o CA\Z5 T Mett
S\ 75.00

B

Labour Charge

Les
Panel Beating S eeT0
Spray Painting Charge S el 2ee
Wiring Charge s ST s =g
Remove/Refix Reverse Sensor 5 1 20007 |5 o
TOTAL LABOL'R s 870,00
ESTIMATE TOT AL 5 1.892.56
—_—

¢ prepured afler the velngle 18 surveyed By 3 B LOE Survesor appeaaied Dy (e INSUrmice < Opany
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COMFORTDELGRO ENGINEERING FTELTD m C | l P )

REPALR ESTIMATE®
VEHICLE 80 : SH 47150 DATE 20/6/2019 "
MAKE : ; :
MODEL : HYUNDALIONIQ &L L,}/— ‘C = \‘/—,{'-.\'u' (WA
On Parts Description/ Labour | y Unit Price
Rear Bumper > $ 459 .40
Rear Bumper Centre Moulding Assy - §  451.25
Rear Bumper Lower Centre Moulding Assy A $ 47.50
Rear Bumper Stay $ 138.10
Rear Bumper Side Bracket (LHRH) e $ 40| $ 66.20
Rear Bumper Cover Clips » s 22.00
SUBTOTAL 5 1,184.45
LESS 0% 5 236,89
DISCOUNTED TOTAL $ 947.56
Rear No.Plate — b 25.00 [Nen
Rear Bumper Rubber Mat 3¢ ) 5000 |Nett
Reverxe Sow 355 hett
i S 75.00
Labour Charge | Lee
Panel Beating 5 m 1]
| ~ Fr 2.
Spray Painting Charge ” S Tl
Wiring Charge 4 z 3 ST |
RemoveRefix Reverse Sensor .‘7’ S 12parise
TOTAL LABOUR S K70.00
ESTIMATE TOTAL 5 1,892.56
This is an titial estimate based on & visual ispection of the above vehicle. The Anal repar quantum will
he prepared afier the vehicle is surveved by a motor Survevor appointed by the msurance company




Shu Pei (LKKAuto)

From: lanet Tan <janet tan@eqinsurance com.sg >

Sent: Tuesday, 25 June 2019 9:33 AM

To: Shu Pel (LKEAUtoD)

Cc Admin A; Vivian Lau (LKKAuUto)

Subject: FW: Direct Settlement - Accident Invelving SKX2413Y (O1 - EQ| - DM19HO01762/IT)
AND SHS715U (TP : LKK REF - CC3/EQI19011108/K1wb3) on 20.06.2019

Attachments: TP ESTIMATE- MARKED.pdf: TP GIA REPORT pdf. Preliminary_Advice.pdf;

SAS52621695.PDF

Dear Shu Pel
As attached.
Regards,

Janet Tan
Senior Executive | Claims

eq

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eginsurance . com.sg

h'\"""‘-"'. - "

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the sem

From; Shu Pei (LKKAuto) [mailto:shupel@Ikkauto.com]

Sent: Monday, June 24, 2019 6:23 PM

To: Janet Tan <janet.tani@eqinsurance.com.sg»

Cc: Admin A <admin-a@Ikkauto. com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto com>

Subject: Direct Settlement - Accident Involving SKX2413Y (Ol : EQI - TBA) AND SH9715U (TP : LKK REF -
CC3/EQI19011108/K1wb3) on 20.06.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

We have inspected TP vehicle SH 97150 at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis and TP
repairer proposed for a direct settlement.



Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank you.

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: B36B-0055 | email: shupeiSikkauto com | fax: G741-3108
Bk 51, Paya Ubl Industrial Park, Ub Avenue 1, 802-25 | 5{208933)



Yy

el

COMFORIDELCRO
ENGINEERING

OurRef -  TO0819/ SHO715U /JWI(st)
Your ref ; b ComfariDelGro Enginearing Pte Lid
Date 27-Jun-19 COGE Taxi Claima Dept oty . o
59 Loyang Drive dth Fir
EQ Insurance Company Limited Singapers 508962
5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapore 069110 Workshops
Attn : Motor Claims Department WITHOUT PREJUDICE ot
Dear Sir Loyaing
ACCIDENT INVOLVING OUR TAX| SH 9715U YOUR INSURED SKX2413Y | o
AND OTHER ON 20.06.19 o, Bin Ming
We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor L
Vehicle No: SH 9715U which was involved in the captioned accident with your insured e
vehicle, The vehicle owner and the taxi driver concemed have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters o
arising from the damage to the vehicle. 4
As the accident was caused by the negligent act of your insured driving SKX2413Y e Lo
we are submitting these claims for your consideration on behalf of the claimants. :
TAXI OWNER'S CLAIM S) skt Wy
Cost of Repair 84102 WA
3 dayslossofRental@ § 12840 perday 385.20 : AP

5
3
Survey Report Fees (Surveyed by Mis LKK) -] -
LTA Search Fees 5 7.48
GIA / Police Report Fees 5
-]
5

Towing / Medical / Transporation Fees

0 on fe L0 B =

Sub Total : 1,233 M

HIRER'S CLAIM
7 3  dayslLossofincome@ 5 8000 perday 5 24000
Total Claims: § 1.473.71

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 4 pcs.
b) LTA search slip/s of - SKX2413Y
¢) GIA/ Police report/s of : SH 87150

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Meadical billrecaipts ( ) Cedificate of Insurance
{ ® ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record ({ x ) Rental Rate lelter

Kindly look into the matter and let us hear from you an the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Jim Wong

CDGE Claims Department

Tel ; 6214 8374 Fax: 6214 1843 Emall : jimwong@cdge.com.sg

This is @ computer generated letter. No signature is required.

Erodtaci 5
ITHMTRDNDI @ ==
COMFORIDELGRO 7=, = ==



S1 LT AVE 1, 201-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564015

Our Ref: CC3/EQI19011108/K1wb3
28 June 2019

Mubhammad Firdaus Bin Somsudin
Blk 635B Senja Rd

#04-267

Singapore 672635

Dear Sir’fMadam,
ACCIDENT INVOLVING SKX 2413Y AND SH 9715U ON 20/06/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Ynu‘(& faithfully,

LY

Vivian Lau

Case Handler
DID: 6841 8625
FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



CDG.VARS.V. LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[NAF / BAF)
ACCIDENT INVOLVING Hyundai Ionig SH9715U , SKX2413Y ON 20-Jun-19 11:30
ALONG SPC COMMONWEALTH AT COMMONWEALTH AVE
1/ We TAN JWEE KHIANG (Hirer) NRIC No. SKXXX061G
andfor (Raliet) NRIC No.. SXXXX061G

Tax) Humper SH97150L
herelly autharise CominrtDelGra Enginegring Pte LEd[CDGE):

L. Tt submit myfour clanms for damages, costs and expense, mcluding less of income, loss of rental,
megical fee and isgal costs

2. To have absplute discretion to agre= to any settlemeant or compensabion amount i respact of myfour claim
against third party (except personal injuries and medical claims)

1. Ta sian Discharge Voucher on imyfaur baha|f,

4. To accept any payment (clamm proceeds) in respect of the claim against third party and payment by chegque
shall be forward directly to CDGE In accordance with COGE s instruction and made In favour of
"CamfortDelGro Engineering Pte Ltd".

Diate 20-Jun-2019

Name of Hirer TAN IWEE KHIANG

Hirer NRIC SHXXX061G Swnature

Address 188 BUKIT BATOK WEST AVENMUE 6 ...

650188

Contact No. 92322363

http://edgek2srv:82/Runtime/ Runtime/Runtime/Runtime View/CDG.VARS.V Lenof...

200062019



COMFDR~IDELGRQ ComioriDeliGro Engineenng Pte Lid
ENGINEERING

ComFOmDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComforiDelGro Engineering Pre Lid
A member of COMROMIOLLCAQ ACCOUNT No INVOICE No AMOUNT BANK/CHO No

Head Office
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued Lnliss requested A

CUSTOMER'S COPY



COMFOR-IDELCIRQ ComfortDelGro Enginearing Ple Lid
ENGINEERING

I COMFORTDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Enginecring Pre Lid
& member of COMPOITH LCA

ACCOUNT No. INVOICE No AMOUNT BANK/CHO No

Head Office
205 Braddell Road
Singapore 579701

Kindly note thal no recaipt shall be Isaued unigss requesiad \ A A
CUSTOMER'S COPY




OurRef:  CT18060509
comlort

| g

Date: 25 June 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/06/2019 @ 1130 hrs
ALONG SPC COMMONWEALTH AT COMMONWEALTH AVE
INVOLVING SKX2413Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9715U (the "Taxi"). The Taxi was hired to TAN JWEE KHIANG IC NO
$0146061G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $128.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the sald accident with a motor
workshaop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 8555 1188 Facsimile +85 6453 3183
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Ehquire Vehicle Insurance Details
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Company Registration Ne, 199607 1988

UMEANE |, P02 28 PAYA U INDUSTRIAL PARK, SINGAMOKRE 08938 TEL : (0631 2363561 FAX @ (NS} 2564015

To : M/s EQ INSURANCE COMPANY LTD

Date: 17/07/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicie N SKX 2413Y (Insd Veh) |Your Ref. No. ;: DM18HOO01762/JT
AR SH 9715U (TP Veh) |Our Ref. No. : CC3/EQI18011108/K1wb3q2
Date of Accident 20/8/2019
Liability 100%
Final Repair Cost 5 841.02
Loss of Income k § 125.00 25 days
Rental (If any) '3 321.00 | 2.5 days
Others: ' % 7.49 —
:$

1,294.51

Final Settlement Sum |: § 1,250.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) [COMFORTDELGRO ENGINEERING FTE LTD

' $ 1,250.00

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 43156

Reg. Mo: 199607188R GST Reg. No 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Rel CC3IEQI8011108/K 1wb3g2
AT i
#17-00 TOWER BLOCK Date: 17-07-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 2413Y Veh. Inspected SH 9715U
Policy No. OCMPPHG18-001420 Coverage ($) 0.00
Claim No. DM19HO01782/JT Excess ($) 0.00
Assign From Assign Date 21/06/2018
2. Vehicle Particulars & Condition -
Make & Model HYUNDAI IONIQ c.c 1580
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHCBS1CVJIU103438 Colour BLUE
Odometer B2172 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 DAVANTI 8 mm
L/H Front Tyre |185/85 R15 DAVANTI 8 mm
R/H Rear Tyre |195/65 R15 DAVANTI 8 mm
L/H Rear Tyre |195/65 R15 DAVANTI 8 mm
Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION,
DAMAGES SEE DETAILS,
] General Information
Accident Date  20/06/2019 Inspection Date 21/06/2019

Survey held at

COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508969

5a, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REFAIR;

2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
TEL: B258 3561 FAX: 5256 4315

Reg Mo 198607188R GST Reg No. 19-896071548-R Page No 1ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 9715U
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 450 40 p
LABOUR
1|REAR BUMPER CENTRE MOULDING ASSY DEFORMED 45125 45125
1|REAR BUMPER LOWER CENTRE MOULDING ASSY SERVICEABLE 47 50
1|REAR BUMFER STAY SERVICEABLE 138.10 -
2|REAR BUMFER SIDE BRACKET (LH/RH) @3%33.10 SERVICEABLE 66.20 -
1|REAR BUMPER COVER CLIPS NOT NECESSARY 22,00 3
LESS 20% DISCOUNT 236,89 -80.25
947 56 361.00
SPECIAL NETT ITEMS
1|REAR NO PLATE (sN) CRACKED 25.00 25,00
1|REAR BUMPER RUBBER MAT (SN) NOT NECESSARY 50.00 d
1|REVERSE SENSOR (SN) SERVICEABLE 135.70
210.70 25.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 400.00 200.00
BUMPER
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE. NOT NECESSARY 50.00 I
REMOVE/REFIX REVERSE SENSOR, NOT NECESSARY 120.00 -
B70.00 400.00
GRAND TOTAL 2,028.26 T86.00
RECOMMENDED COST OF REPAIRS | | 786.00]
Report Ref No. CC3/EQI19011108/K1wb3q2 =
f |j
KALVIM ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DESCLAIMER OF LIARILITY TO THIRD PARTIES:- This Mapart s mades sslely ot the was and bensfil of the Chenl named on the frenl page of this Reporl




Joanne Lee (LKK Auto)

— e e,———

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 18 July 2019 3:53 PM

To: ‘janet.tan@eginsurance.com.sg’

Ce ‘vivianlau@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving SKX 2413Y (Ol) and SH 97150 (TP) on
22/06/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Diear Sir/Madam,
PMease be informed that the above-mentioned case had been settled.
Enclose herewith final repont & relevant documents for your necessary action please.

Thank vou.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 5ingapore 408933



