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24-08- 2118 Chun lgtor Works Pte Lid Soon Hocok - - -
CHUNNI MOTOR WORK PTE LTD
EFA -
VEHICLENO : SHB 6707A DATE : 21.06.2019
MAKE TEL :65425119
MODEL : MERCEDES BENZ VIANO (REAR) FAX : 6542 6039 INDIA
v Parts Deseription/ Labour T Unit Price Amount
Rear Bumper 27 Z 3~ wagoh ’C-Isdf_ s 1,372.00 = |
Bumper L/H Side, RR 1/ 40 § 583.00 |
Tail Gate Assy LchL | 154 3 3,951.98 |
Tail Gate Weathership »1,) 5 195.00 | 7
Tail Gate Mercedes Star Logo rivc L3 75.00 |~
Tail Gate "2.2" Logo L L1 78.00 |
Tail Gate "CDI " Logo L -1 78.00 [-—
Tail Gate ViaNo Logo 1., . $ 95.00 |-
Tail Lamp Assy ,LH ke 5 750.00 |
Tail Lamp Lower Gamish, RH <Lish Lo hdd | bsia S 6190 |
Tail Lamp Reflector Upper, RH L1/ |”J | b lefor 3 280.00 |
— e Rear Fender (LH) 1. 4.} s 3.188.00 |
Rear Fender Protector (LH) ™'+ || H.'E,‘J'BB S 390.00 | ~
Rear Panel ™ind 5 680,00 | ®
Rear Windscreen Glass lDLO% 'H' 5 1.273.98 |-
Rear Aircon Blower Unit s 3,380.00 | A
SUB TOTAL s 16,431.86
LESS 10" s 1.643.19
DISCOUNTED TOTAL s 14.788.67
Reverse Sensor =2 e 3 288.00 & 1
Rear Bumper Rubber Mat v Llz e LH T § 50.00 | 4t
Tail Gate "MAXICAB" Logo L $ 30.00 |«
Rear Windscreen Sealant (. 1' 5 46.00 | o
5 414.00
Labour Charge LKK Auto Consultants hencenotrly
Panel Beating the Repawer of the following g 1,500:00° 4
Spray Painting Charge e ':',::h:':'f’ :r:‘_ i § 900:00 |7
Wirin [ o Fam prosd are subeect 1 coniemiiien s 40.00 |-,
Tuffl‘f;:ng Mrobmy b ety *I'IM:[MIMIML l?h L § 100,00 |4+ |
Remove/Refix Cushion & WpRalSEEml BRAT cmr s o efrseyes ang S 15008 |7
Remove/Refix Reverse Sensor # subwct b foal approwsl bom Infurancs Comosgy g 4{}[-— 12000 | e
Remove/Refix Tailgate Glabs ».icuimdged by Rugarsr 12 :l ‘11 : ﬂ' $ 12006
Re-set and Diagnosis Eigrature s £50.00 |~
S4|o¢|2ng @ 1030 l06-2 0
! | 1 }-r ) F\b? 90.00
[y P, q TOTAL LABOUR ‘i 35} b 3,490,
_.'_-Ijr"'l,'t‘{\ } oA s § IZ'
| = __estateTotal]  L|3] [0,000(7 [5 1869267
| This is an initia] estimate based on a visual inspeciion of the above wiicle. The final rcpair'quanmm will
= hﬂw&ndgbﬂn the vehicle is surveved by a :rl_qpr S'urveyw appointed by the insurance company.

AT S LER IS~ )



8/26/2010 Merimen e-Claims
Claim Audit
5 AUDITTRAIL = —— . o
Mo, Cn Audit Remirks By
[&]
L 303019 Cioy Dy Modified f:“m Name: -» COMFORT TRANSPORTATION FTE LTD, Claimant's 10: -> 19930362  Lau
Pei
[A)
2 23002019 cim veh Model Changed (202820) MERCEDES-BENZ VIANO 2.1 D CDI Ambiente (W639) (A). o
Pei
24 i 2016 Reg No: SHBG707A. Acct Date: 2019/06/20. Claim Type: TP. Insurer: India International  [A)
3 {708 Clm Created Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Workshop: Chu Sh
’ nni Motor Work Pte Ltd (HQ) Pai
[A]
4 f;:f; 2015 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): ;:l:
Pei
(Al
5 15002019 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/03 o
Pei
[A]
6 f;_’;s“ 2019 dj Mandate Set Approved:0.00.Reinsp:Adj decides. ey
Pei
[a]
? i;’u‘:‘ 201% | abel Added (30653):Direct Settlement. o]
Pei
(&)
8 3ne O Ad) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID Lau
Pei
(Al
9 3504 °"17 AdyAdjuster Assigned  MOHD TAUFIKH BIN HAMID -> BRYAN TANI e
Pei
[A]
10 28 10 2015 cim DU Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Lo
Pai
[A]
01 Jul 2019 Chen
B Ad] Mandate Request  Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA 27 - OID REAR ENDED Jun
’ He
Jimamy
12 g::ﬂ 2019 i Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/07/03 1
02 Jul 2019 | In
- Adj Mandate Set Approved:0.00, L
[A]
14 Ef‘;‘z'“ 2019 45 Rpt Initiated e
' CHAN
[A]
15 034992919 cim bt Modified Insured 10: > -. SHIAU
' CHAN
[A]
116 1152991 cim b Modified JP1 Reg. Date: -> 2014/04/24, SHIAU
) CHAN
[A]
17 95 Aug 019 e b SHIAU
' CHAN
do s AR Cur.Req: 12912.98:PODS Liability: 100% Quantum: a)COR (w/gst): $10,700.00 + bjlo A
18 37,507 Ad) Mandate Request  U: $1,772.96 (11 days x$161.18) + c) LOI: $440,00 (11 days x $40.00) = Total §12,91 7
i 2.98 Vehicle Model: Mercedes Benz VIANO (2143cc) For your approval iKin
Date From 4| > pateTo A|TE »| Audit Type None v|lGel
ACTIVITY
\No record

hitps:/isingapore. merimen com/claims/findex cfm Husebm=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=8367245extid=308011ACFID=5806080..



8242019 Marimen e-Claims
Print Received Message

This mall is associated with :

*SHBETOTA (MCT19060527)
[SHB4115X]
™

COMFORT TRANSPORTATION PTE LTD
Jun 20 2018 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Mator Work Pte Lid

From India International Insurance Pie Lid (HQ) (lll_SG), sant on 04/09/2019 15:24 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHB6707A - Claim Handler: Priya

Maintained:Please try to negotiate COR $9000.00 for 7 days

hitps-//singapore. merimen. com/claimsfindex cfm?fusebox=SVCmalldfuseaction=dsp_PrintACFID=5058004 1 ACFTOKEN=10eab4etbosa7a804.C.. !



8262018 Marimen s-Claims

Print Sent Message

This mall is associatad with :

*SHBE707A (MCT19060527)
[SHB4115X]
T‘F
COMFORT TRANSPORTATION PTE LTD
Jun 20 2019 4:.00PM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pie Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 26/09/2019 17:25 PM.
To manivel@iii.com.sg

cc AXA_SG; chewhi@ kkauto.com; admin-af@IKkauto.com

Subject RE: Alert - Adj Mandate Maintained - SHBG70TA - Claim Handler: Priya

Hi Priya,

Further to your below email.

Kindly let us have your total mandate amount (Repair Cost + LOR + LOI).
Thanks.

Hsiao Tong

<-- Original Message -->

From: I11_S5G

To: LKK_HQ

Sent On: 04/09/2019 03:24 PM

Subject: Alert - Adj Mandate Maintained - SHBE707A - Claim Handler: Priya

Maintained:Please try to negotiate COR $9000.00 for 7 days

hitps fisingapore merimen comiclaims/index. cim Pfusebox=SVCmail&fuseaction=dsp_PrintACFID=537248154CFTOKEN=4d9da1/B807ceela-24... 11



12018 Marnmen e-Claims

Print Received Message

This mall is associated with :

“SHBGTOTA (MCT19D60527)
[SHE4115X]
P

COMFORT TRANSPORTATION PTE LTD
Jun 20 2019 4:00PM
|[COMFORT TRANSPORTATION PTE LTDO|
Chunni Motor Work Ple Lid

Fram India International Insurance Pte Ltd (HQ) (II_SG), sent on 27/08/2019 11:55 AM.
To LKK_HQ
Subject  Alert - Adj Mandale Approved (S511038.26) - SHB670TA - Claim Handler: Priya

Approved:11038.26:Request TP WS to issue Tax invoice for Repairs in I1T's favour

hitps /isingapore merimen comicinimsdindex cim?fusebox=SVCmallitluseaction=dsp_PrimACFID=5857747SACFTOKEN=3847018c58bee05a-2D... 1N



Hsiao Tnna (LKKAuto)

Fram: Chunni motor Work <chunnimw@yahoo.com.sg>

Sent: Wednesday, 2 October 2019 5:44 PM

To: Hsiao Tong (LKKAuUtG)

Subject: Re: Your Ref: SHB6707A *Our Ref: CC4/11119011103/Dpb3 [ACCIDENT INVOLVING

SHB 4115%(11)) AND SHB 6707A ON 20/06/2019]

Your Ref : CC4/11119011103/Dpb3
Our Ret: SHB 6707 A (200619)

WITHOUT PREJUDICE
Dear Hslao Tong,
Your email of 01-10-2019 refers.

We put on record that our client's taxi number SHB 6707 A was surveyed by your appointed surveyor, Byran (Single
Joint Expert) in compliance with the new protocal.

Strictly on a without prejudice basis and without any admission of liability, we confirm settiement for our client's
property damage claim (Cost of repair and the Loss of rental & income during the period of repair) for the sum of
$11,038.26. This should not be taken as a precedent for other cases and future cases.

Please note that the settlement reached is strictly for the aforesaid property damage claim only and is without
prejudice to the hirer of SHB 6707 A, Soh LingYong's rights to claim damage for his injury claim and other losses
against your principals, M/s India International Insurance Pte Lid and /or their insured, if any.

Kindly forward us your Discharge Voucher for our clienl's execution as soon as possible.

Thank you.

Best Regards
William
Claims Department

Chunni Motor Work Pte Ltd

10 Ang Mo Kio Industrial Park 2A
#03-19 AMK AutoPoint
Singapore 568047

Tel : 6483-8016 (Claims}

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Intermet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

"i Save Iha trees - Do vou really need 1o print this e-mail?



On Tuesday, 1 October 2019, 10:46:54 am SGT, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com> wrote:

Your Ref: SHBGTOTA Without Prejudice

Our Ref: CC4/11118011103/Dpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHB 4115X(lll) AND SHB 6707A ON 20/06/2019

We refer to the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair (W/GST) $ 9,630.00 ($9,000.00 +
7%GST)
2 Loss of Rental (7days x $161.18) $ 112826
3. Loss of Income (7days x $40.00) $ 28000
Total | $11,038.26

Please confirm acceplance

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed { inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectiinfluence on the issues of liability/damages., either party is not bound, thereafter, by the negotiation
terms/settlemant.”

Best Regards,

Hsino Tong, Chew | Case Handler



LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: ghewhiiilkkauto com | fax: 674 1-4108

Blk 51. Paya Ub) Indusenial Park, Ubty Avenue |, #02-25 | 5{4018933)



Nivitha !LKI{ Autu!

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 24 June 2019 9:50 AM

To: Chunni Motor; ‘sur@lkkauto.com'; admin-d@lkkauto.com

Ce: Manivel Priyadarshini

Subject: RE: Accident involving veh no: SHB 6707A & SHB 4115X on 20.06.19

Attachments: 22062019092153.pdf ’ |
12:0 3pr(y 241 161

Dear Sir / Mdm, vehitle In

we @ ﬂgﬂ“

Please conduct a survey on TP vehicle SHEGT07A and let us have your report urgently.
This claim will be handled by Ms Priya.
*Kindly upload this survey request email to meriman

Thank You

Best Regards,
Gabriel Wee

o Inpia
o @ INTERNATIONAL
( InsurancE
fIiNGAaPFPORLI
T ——

64 Cecll Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Chunni Motor [mailto:chunnimotor@gmail.com)

Sent: 24 June, 2019 9:38 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: Re: Accident involving veh no: SHB 6707A & SHB 4115X on 20.06.19
Dear Sir,

We appoint LKK Auto Consultants P/L

Thank you

Regards,
Chunni Motor Work P/L

On Mon, Jun 24, 2019 at 9:35 AM Motor Claim - I1I <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

o INDIA
- @ INTERNATIONAL
InsurancE

fLiNGaAaFDRI]
Seryany D ragin mnce ]80T

B4 Cecil Street; #05 - 10B Bullding
Singapare 048711

Tel: 63247 6100, Ext — 248

From: Chunni Motor [mailto:chunnimotor@gmail.com)
Sent: 22 June, 2019 9:31 AM

To: Motar Claim - 1l < rclaim@iii.com.sg>
Subject: Accident involving veh no: SHB 6707A & SHB 4115X on 20.06.19

Dear Sir/Mdm.,

We refer the above mentioned matter,

We enclosed herewith the relevant documents for vour necessary action.



In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident taxi
involved.

I('Imily survey at AMK Autopoint. Soon Hock Motor #01-05/06.
Shbuld you have any queries, please do not hesitate to contact Ms Lvnn or Ms Trene at 65425119 or 6342 7162
Thank you for your kind assistance.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for anv errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemational Insurance Pie Lid.

Registration No. 198703792-K



ChusnNt MoTtor WoRrk
Pre Lo

Our Ref : SHB 6707 A (200619) Your Ref : CC411119011103/Dpb3 Date : -3 00T 2088

M/s LKK Auto Consullants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avenue 1

Singapore 408933

Attention . Su LI
Dear SirlMadam

ACCIDENT INVOLVING SHB 6707 A & SHB 4115 X AT AIRPORT TERMINAL 1
DEPARTURE HALL ON 20-06-2019

Your email of 03-10-2019 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm
settlement for our client’s property damage claim (Cost of repair and the Loss of rental &
income during the period of repair) for the sum of $11,038.26.

Please note that the settlement reached is strictly for the aforesaid property damage claim
only and is without prejudice to the hirer of SHB 7607 A, Soh Ling Yong's rights to claim
damage for his injury and other losses against your principal, M/s India International
Insurance Pte Ltd and /or their insured, if any.

As requested, we return the attached Discharge Voucher duly executed by our client
together with the Letter of Demand & enclosures for your onward transmission

Kindly expedite payment and forward us your cheque for the settlement sum of $11,038.26
made in favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.

Your faithfully
For CHUNNI MOTOR PTE WORK PTELTD
Claims Department

Enc

Bk 10, Ang Mo Ko Indusimal Park 2A, AMK Awolfon 20309, Singapore Stk
CIST Regostration Mo, 200923 110D Company Registration Mo 20092311000
Feel: (651 H542 T16A2 0 ASSDY 5119 Fax (A5) 4542 #1349



._'r],1_.‘|,..4.; e

Your Ref : SHB4115X
Our Ref : SHB6TOTA

Soh Ling Yong ¢/o
CHUNNIMOTOR WORK PTE LTD
Blk 10 Ang Mo Kio Industrial Park 2A

403-19 AMK AutoPoint Date: 22{cT)\4
Singapore 568047
The Motor Claims Department -
Ltk poade Gowa-lfonts pieidd WITHOUT PREJUDICE
¥ LLb g I =
Pivug (U™ KA Fons
Py ; ¥ d Mok g3

Dear Sir / Madam,

RE: ACCIDENT INVOLVING SHB 6707A / SHB 4115X On 20.06.2019

ALONG Airport Terminal 1 Departure Hall

| am the owner'hirer of motor vehicle/taxi, SHB 6707A .which was involved in the
above-mentioned accident,

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by your insured’s negligen! driving and or management of his
vehicle, Therefore, | am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser’s recommendation

Cwur claim is as follows:

1) Cost of Repair S8 ; o
2) Loss of Rental 58 934 LIS I 1e
3) Loss of Income S § 4 Vi sx 12
4) GIA Report Fee 5%
5) LTA Search Fee S8
6) Survey Report Fee S8

S§

We enclose herewith the following relevant supporting documents :

a) Authorisation Letter
b) Final repair bill(s)
¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours faithfully

%




LETTER OF AUTHORITY
To Whom It May Concern :

ACCIDENT INVOLVING SHB 6707A / SHB 4115X

ALONG Airport Terminal | Departure Hall ON 20.06.2019

1, Soh Ling Yong . NRIC NO. S 86156307 of
Blk 216B Boon Lay Ave #)9-201 Singapore 642216

Owner/hirer of motor vehicle Registration No SHB 6707A Jnsured by

Ms First Capital Insurance Ltd under Policy No. D-18088936MFSH

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authorized representative to wnite,
negotiate and settle claim on my behall in my claim against the owner and/or Motor Vehicle

Registration No SHB 4115X in respect of the above mentioned accident. | also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use. earmings and rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim.

Dated : 20.06.2019

Signature : ﬁ"‘

( Company's chop if necessary )
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EXPRESS SETTLEMENT

DISCHARGE YOUCHER
|ll-Direct Settlement (PODS)
India Ref: MCT18060527
Claimant Raf : SHE 6707A
Weil, _ CHUNNI MGTOR WORK PTELTD ("the workshop”| hereby confirm that wedl have reached an agreement
with the appointed Surveyor of Indig Intemational insurance Pie Lig LKK Auto Consultants Fle Lid (name
of Syrveyor) wilh respect lo the amaunt claimed for SS 8,630.00 {repair cost), 5§ 1.408.26 {loss of

™
uﬂl‘mnhﬂi. 5% — (smarch fes), vehicle po, SHB BT07A ihal was damaged pursuant o the accidenl which oocumed
on _ 20/06/2018  (gais) i AIRPORT TERMINAL 1 DEFARTURE HALL {location) involving wahicla no. SHB 411 5% {insured
vehicle). This Is pursiant 1o the inupection conducted on _ 241062019 (gae) at "the warksnop”.

Wall confirn hal weil srefam aulhorized by the owner _ COMFORT TRANSPORTATION FTE LTD {"the third party
claimant™) of vehicle no, SHE 6707AL0 make the claim &3 sel out Inthe above paragreph and we/l have full suthorily to saltle
the matter on histher behalf in @ manner that wall deem fit We!l enclose herein the latler of authority given by “the third

party claimant®

Wl lurther confirm thal wel will ndemnily India Iremationsl |nsurance Pla Lid for &l damages, ioss and/or exponse thal
they will or have already incurred in the event thal “tha third party claimant” afier (he above said agreement lodges a
further claim against the former for any loss and expenses sufferad pertaining to cost of repairs andior rental andior loss
of use pursuant to the damage 1o SHB G70TA (vehicle no | as-a result of the accident

We/l confimn thal the agresment reached above Is In full and final setlemert of all claims of "the third party claimant®
pursuant to the accidenl and hal further (his saliamsn is reached on a withoui prejudice and without admission of liability

basis.

Thin agreemant ks subject to the application of Singapore law snd the Singapote Couns hove exclusive junsdiction over any
digpule arising oul of the same.

Well authariza youlo pay thatotal amountol §% 11.038.26  jp CHUNNIMOTOR WORKFTELTD

CLAIMANT:

Signature

MName:

Mationality
Occupation:

-3 0CT 2019
el s
WITNESS: H
Esl i d
Signed by “the workshop”{with chap) Signed by appointed Surveyor
) I A Narme: LKK Auto Consultants Pte Lid
wnni Motor Work Ple Lid
Cr '.:.- Bgrk 2A NRIC: 1986071888
ALsoponn B0N-18
P mm_;ﬁﬂf_ Address 51 Libd Avenue 1
m‘é:,_ Hﬂ."_',...: E.{‘;,.E%‘E#E' - #01-25 Paya Ubi Ind. Park S(408033)
Nationality
Occupation:

T e ——
“The contents of this document apply o vehick
damages only. All personal injuries and damages
arising therefrom are exciuded from the ambil
and application of mis document.™
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CHUNNE MOTOR WORK

Pte LTD
TAX INVOICE
lINDIA INTERNATIONAL INSURANCE PTE |VEHICLE NO DATE
LTD SHBE 6707 A 19.07.2019
64 CECIL STREET MAKE INVOICE NO
#04/05 108 BUILDING MERCEDES 10260
- SINGAPORE 049711 MODEL ACC DATE/TIME
VIANO 20.06.2019 @ 16:45 HRS
Cost of Repair $ 10,000.00
Sub-total $ 10,000.00
Add : 7 % - GST $ 70000
Total $ 10,700.00

Hik 10, Ang Mo Kio Industral Park 2A, AMK AutoPoint #03- 14, Singapore 568047
GST Regsration No - 2009231100 Company Registration No 2009231 101
Tel: (h5) 6542 TIAZ /(342 5119 Fax (HS) H542 KlAY



Our Ref: CT18060545 h

Date: 26 June 20189

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/06/201% @ 16:45hrs
ALONG AIRPORT TERMINAL 1 DEPARTURE HALL
INVOLVING SHB4115X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHBETOTA (the "Taxi"). The Taxi was hired to SOH LING YONG (SU
LINGYONG) IC NO SB86156302 a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $161.18 per day (inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a mator
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respecl of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Flest Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore STST1T Mainline +65 8555 1188 Facsimile =65 6453 3163
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Mernimen e-Claims Page 1 of |
Direct Seitiement
CLATM SUBFOLDER TRACKING
 Case | Motified Eut Subwmntted | Ad) Assigned Ad) Ryt Alj Subrritted | Ins Auth'ed Status
24 Jun 2019 -t $$9,000.00 $$9,000.00 Pending for Survey
Main Edlit Rag Eﬂlu.llﬂl Edit Estimates view Azt | cmlm |

| CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Ingurod: COMFORT TRANSPORTATION PTELTD, Co RAeg Mo -
e . | COMFORT TRANSPORTATION PTE LTD, Co. Aeg, No.: 1993036218
----- ears
'Vehicle Reg | 20/D6/2019 16:00 - :59
L SHRSFOTA Date of Lo8S! |15y Manths and 27 Days From LTA Reg Date (Man Y]
Claim Type: |TP / MCT19060527 Rocyfcover | mcomoo1s
vehicle Reg
No. SHBA115X Clatmanty; | P-18088936MFSH
(Irsurad) J
Exress:
Repairer, | CUNN Motor Waork Pte Ld (HQ) Bk 10 Ang Mo Kio Industrial Park 24, #03-19 AMK Autopoint. 568047 Ang Mo Kio - Tel: 6542
7162
:":m India International Insurance Pte Ltd (HQ) - Tell 63476100 ... [Handied by Prival
CaImants | ms First Capital Insurance Ltd (HQ) - Tel: 62222311
|Adjuster:  |LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 .. [Handied by BRYAN TANI] . [Final Rpt due 03/07/2019] '
ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |
« 111_5G (27/06/2019): Alert - Ad) Mandate Approved (5$11038.26) - SHBG707A - Claim Handler: Priya
« 111256 (04/09/2019): Alert - Adj Mandate Maintained - SHBG707A - Claim Handier: Priya
« [11_SG (02/07/2019): AMert - Adj Mandate Approved (580,.00) - SHBGTOTA - Claim Handler: Priya

ALL ASSOCIATED TASKS™

view Al | Searce Tasks | Cromte ew Task | Comptete |
Due Date  Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No resalts.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

10/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHBE7O7A (MCT19060527)
[SHB4115X]
TP
COMFORT TRANSPORTATION PTE LTD
Jun 20 2019 4:00PM
™ [COMFORT TRANSPORTATION PTE LTD]
Chunnl Motor Work Pte Ltd

Ugiosd Documerts | Upiosd Photos |  Compose ew Laster |

,E

Photos/ Images Doerpope V1| 88
No |Melabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) Thumbnall | Print
{ |13/07/1%13:38  Rear View Right 0| vewc || A
2 |13/0718 1328 | Rear View Left 0| adwc | &
3 |13/07/1913:3% | General View 0| buwrs | A
4 |13o7e 1309 General View 0 aars | A
5 | 13/07/15 13:29 Ganeral View O | wows | B
& |1307/18 13029 General View @ wwwe | B
(7 |1307/1913:28 | General View O e | @
& |13/07/1913:2% | General View 0| e | &
e |13/07/1913:25 | Ganeral View 0 Lews | 2
10 |13/07/1813:35 | General View Q| weaws | F
11 [107/18 1328 | General View @) | toaawc | A
12 |1307/19 13:20 | General View 0| s | A
13 |13/07/19 13:28 | General View 0 lcedwc | B
14 |13/07/19 13:29 | General View Q| Ladws | B
15 |13/07/18 13:28 | Ganersl View 0| wers | &
16 |13/07/18 13:20 | General View 0| waaws | B
17 | 1WTI1813:28 | General View 0| badwc |
18 |13/07/19 13:35 | General View | aaws | A
19 130718 13:25 | General View 0| cadws | A
20 [13/07/1913:25 | General View 0 | Loea s @
21 [1907/19 1326 | Genersl View a Load PG | BA
22 [13/07/19 13:29 General View 0| tmdwc | A
I |1y07/1913:29 | Genaral View 0| twaws | (A
24 | 1307719 13:29 Genaral View 0| tedws | A
2§ |12/07/1913:25 | Genersl View O | s | A
26 |13/07/1913:20 | General View 0 | weaws |
17 |13/07/19 13129 General View D | leadc | A
2§ |13/07/19 13129 General View 0| wwaws | A
129 [13/07/19 13129 | Genaral View 0D edws | H
130 |13/07/19 13:29 | General View 0| aws | A
3 100719 1328 | General View 0 loedrc | M
32 |13/07/19 13129 General View _g_ Load e | B
3 10719 1379 | General View 0 i | B4
3 |1yo71913:29 | General View 0 s | B
35 |13/07/16 13:29 | Genaeral View D | v | M
36 [13/07/19 13:20 | General View 0| oeaws | 4
37 (130719 13:29 | General View 0| teedwc | A
W |130018 1329 | Ganersl View 0| leaiws | B
3 [13/07/1913:29 | General View 0| weaws | §A
40 |1307/1913:25 | General View Q| wars | B
41 [1307/1913:29 | Odometer Reading 0| weaws |
42 |13/07/1912:29 | Chassls Number Q| wodwc | B
43 |13/07/1513:30 | Reinspection Photo 0| aws | A

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Menmen e-Claims

Page 2 of 2

Photos [ Images [3.per page =] 2
o | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) | Thumibnall | ]
/a4 [13/07/18 1330 | Reinspection Photo | FW]%]
45 [13/07/1913:30 | Reinspection Photo ! Losd G | B |
46 |13/07/1913:30 | Reinspection Phota 0| wawe | A
47 |13/07/19 13:30 Reinspection Photo 0| cadrc |
48 |13/07/1913:30 | Reinspection Photo O | miws | B
45 |13/07/1913:30 | Reinspection Phota 0| wews || A
50 |13/07/1913:30 | Reinspection Photo | O edwc | A
51 [13/07/1213:30 | meinspection Phota 0! waws | A
:sz 13/07/19 13:30 | Reinspection Photo A sarc | A
53 |13/07/19 13:30 | Reinapection Photo @ | L FG %
£41307/1913:30 | Reinspection Phete | @ | waaws | B
55 | 13019 1n30 Reinspection Phote inad G | B4
56 |13/07/1% 13:30 | Melnapection Phata 0 | tesairs | A
57 |13/07/1% 12:30 | Finishing Photo Losd 3G | &8
58 |13/07/19 13:30 | Finlshing Phote | @ | toas | B
59 |13/07/19 13:30 | Finishing Photo | tcaars | &
60 |13/07/12 13:30 | Finishing Photo _I_l Load 7 | B
61 |13/07/1%13:30 | Finishing Phota @ | wecawc | WA
62 |13/07/1913:30 | Finishing Photo Q| wawrs | &
61 [13/07/18 13:30 | Finlshing Photo Q| waws | B
&4 |13/07/19 13:30 Finishing Photo 0| s | A
65 |13/07/19 13:30 Finishing Phata D | losdiec | A
66 |13/07/1913:30 Finishing Phota 0! tmaws | A
Documentation [iperpage (]| B
o |Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [ Thumbnall |Print
1 |24/06/19 17:06 | EMAIL FROM III DDD 24061019 g Lowd POF
|2 |z4/08/19 17:08 | TP EST & GIA REPORY Load PDF
|3 | 37/06/19 DBS TP ESTIMATE- HARKED Load PDF
4 |73/08/19 16:30 | WORKSHOP INVOICE Load FOF
& |2308/19 16130 | RENTAL RECEIPT Load POF
& |23/08/19 16:30 | RENTAL MILEAGE Load POF
7 |73/08/19 16:30  |LOD E Load FOF
B | 10/10/1911:05  AUTHORISATION TO ACT FORM Load POF
% |10/10/19 11:05 | DISCHARGE VOUCHER 0 | Load Por
No | Finalized On Indis Internatianal Insurance Pte Ltd (HQ) Thumbnall Print
1 |25/06/19 09:20 | Singapore Accident Statement QO | icacroF |
Documents Checklist
DOCUMENTS CHECKLIST Arset | Save | pwnt |

There are no document checklists configured.

Show Remarks To: [ Handling Trsurer
Mot Demasky gen privete aniees gus whies @ i dllies partss

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sss0r108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11118011103/DPB3G2

Date: 10/10/2018
REFERENCE
Handling Insurer: India Imternational Insurance Ple Lid  Policy No: MCOMOD15
Claimant ;
Vehicle No : SHBETOTA Insured Vehicle No : SHB4115X
Date of Loss 20/06/2019 Nature of Claim: ™ Claim No: MCT 19060527
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBETOTA
Make & Model: MERCE&E&BENZ VIANO, 2.1 D CDI Ambiente Engine No: 5104031517349
Reg. Date: 24/04/2014 (Man, Year: 2013) Chassis No: WODFG3981323612982
Colour White Odometer: 570062 km
Engine Capacity: 2143 cc
Market Value/New Car NIA
Price:
Sum Insured (SS). Market Value/New Car Price
E
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R16 Rear Tyre Size: 225/80 R16
Front Left Side: Hankook 5 mm Rear Left Side Hankook 5mm
Front Right Side: Hankook 5mm Rear Right Side Hankook 5 mm
The sbove values represent the remaining tyre reads depih
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 15,308.87 11,128.37 418050 27.
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.450.00 1.770.00 1,720.00 49.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total {S55) 18,798.87 12,898.37 5,900.50 31.39
Approved Total (Overridden) (55) 8,000.00
(S5%) 18,788 87 9,000.00 9,798.87 5212
+GST 7.00/7.00% (S8) 131592 630.00 685.92 5212
Mett Amount (S§) 20,114.79 9,630.00 10,484.79 5212
+ Car Rental (7.0 x S§161.18/day) (S5) 1.128.26
+ Loss of Earnings (7.0 x 5$540.00/day) (55) 280,00
Nett Liability (SS) 11,038.26
INSPECTION
Date of Assignment: 24/0672019
Date Inspected: 24/06/2019 Inspected Al: Chunni Motor Work Pie Lid (HQ)
Bik 10 Ang Mo Kio Industrial Park 28,
#03-19 AMK Autopoint
Singapore 568047
Estimated Period of Repair: 8.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 2 of 4

Adjuster: BRYAN TANI Manager: CHEW HSIAD TONG

NOTE: Thix report represents our findings af the fime and place of inspection sfeled hersin. Such inspection has been carmed oul i 1o fesl of our
krowladge and abily but any other labily under any cther clrcumnstances is hereby sxpressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Aug 2019)
anrt;: M1-MPV MERCEDES-BENZ VIANO 2.1 D CDI Ambiente (WEG39) (A) (Catalogue:Merimen Singapore
1.0)
Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitled, no print-code for SHBETOTA)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|U'lllinfity:

numbers with the END OF ESTIMATES marker on the last estimate page

iFurtI'mr Info: llems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed / Cracked 1,37200FL *1,372.00FL
2 1 *BUMPER L/H SIDE, RR Dented 583.00FL  *583.00FL
3 1 *TAIL GATE ASSY Dented / Bent 3,851 88FL *3951.98FL
A 1 “TAIL GATE WEATHERSTRIP Not Necessary 185,00 FL - FL
5 1 *TAIL GATE MERCEDES STAR LOGO Necessary 75.00FL *75.00FL
8 1 *TAIL GATE 2.2 LOGOD MNecessary 78.00 FL *TB.0OFL
7 1 *TAIL GATE CDI LOGO Necessary 78.00 FL *“TB.00FL
8 1 ‘TAIL GATE VIA NO LOGO MNeceassary 85.00FL *85.00FL
g 1 *TAIL LAMP ASSY, LH Broken 750.00 FL *750.00 FL
10 1 *TAIL LAMP LOWER GARNISH, RH Dislodged / Broken B1.80FL *51.80FL
11 1 *TAIL LAMP REFLECTOR UPPER, RH Dislodged / Broken 280.00FL  *280.00FL
12 1 *REAR FENDER (LH) Dented 318B.00FL *3,188.00FL
72 1 *REAR FENDER PROTECTOR {(LH) Not Necessary 390.00 FL *FL
14 1 *REAR PANEL Not Necessary 680,00 FL *FL
15 1 *REAR WINDSCREEN GLASS Necessary 1.27T3.88FL *1273.088FL
1B 1 *REAR AIRCON BLOWER UNIT Mot Necessary 3.380.00FL *=FL
17 1 *REAR FENDER SIDE RETAINER (LH) Bent 11B00FL  "118.00FL
1B 1 *REVERSE SENSOR Damaged 28B.00FS  "2BB.OOFS
19 1 *REAR BUMPER RUBBER MAT Mecessary SDO0FS *S0.00FS
20 1 *TAIL GATE MAXICAB LOGO Mecessary A0.00FS *30.00FS
21 1 *REAR WINDSCREEN SEALANT Necessary 46.00FS *46.00FS
F=Franchise part. S=SpcMet. LaListitemDisc
Sub Total (%) 16,963.86 12,318.86
- List lem Discount on L ltems 10.00/10.00% (S$) 1,654.99 1,190.48
Total Parts (S$) 15,308.87 11,128.37
| Repor was unsubmitied during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING. New 1,500.00 800.00
2  SPRAY PAINTING CHARGE. New 900,00 700.00
3 WIRING CHARGE. New 50.00 30.00
4  TUFF KOTE. New 100.00 40.00
5 REMOVE / REFIX CUSHION & UPHOLSTERY REAR. New 150,00 80,00
6 REMOVE | REFIX REVERSE SENSOR. New 120.00 40.00
7  REMOVE / REFIX TAILGATE GLASS. New 120.00 80.00
B RE-SET AND DIAGNOSIS. New 550.00 0.00
{Mat MHecassary)
Gross Labour Cost (S$) 3,490.00 1,770.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



