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SM SPRAY PAINTING

ON BEHALF OF OWNER :

POLICY PARTICULARS:-THIRD PARTY CLAIM
INSURED VEH: GBH1746) EXCESS:
POLICY NO: 5098532869 COVERAGE:
CLAIMING AGAINST:SHD4103U
INSURED UNDER: NTUC INCOME INSURANCE CO-OPERATIVE LTD

VEHICLE PARTICULARS & CONDITION
MAKE& MODEL:MERCEDES BENZ
ENGINE NO: KI9KE628D399983
CHASSIS NO:WDF4156052U222123
ODOMETER:
ENGINE CC:
YEAR OF REG:2018
COLOUR:SILVER
PARF/COF REBATE:$32039.00

CONDITIONS OF TYRES -
SIZE MAKE
R/H FRONT TYRE
L/H FRONT TYRE
R/H REAR TYRE
L/H REAR TYRE

DESCIPTION OF DAMAGES
FRONT /REAR PORTION

GEMNERAL INFORMATION
ACCIDENT DATE :15/06/2019
SURVEY HELD AT : YEW TEE AUTOMOBILE TECH PTE LTD

SYNERGY@KE 25 KAKI

REMARKS

ESTIMATE DAYS OF REPAIR
ESTIMATE NORMAL PERIOD FOR REPAIR: DAYS
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SM SPRAY PAINTING 7//6/r
DESCRIPTION OF PARTS PRICING
FRONT BUMPER >/pe 7w $1,380
FRONT AIR GRILLE OUTER GARNISH 7/ 158
FRONT GRILLE T s945 X
FRONT CENTRE LOWER GRILLE ' 4 $66 &
FRONT HEADLAMP LH et $430 ;‘"‘__..
FRONT HEADLAMP RH ¢ A $430
FRONT BUMPER SIDE RETAINER LH  » 4 535 X’
FRONT BUMPER SIDE RETAINER LH ~ 1 $35 X
AIR CON CONDENSER 14 4665 X
RADIATOR —4,{ $1,810 X
FRONT SUPPORT PANEL 725 %
FRONT CARPLATE duff $35 20 5.~
FRONT CARPLATE GARNISH %7 sa0 20 €~
REAR BUMPER iy i 83,170
REAR BUMPER PAD LH Drs 20640 _S368 —
REAR BUMPER PROTECTOR CENTRE .47 $458 =
REAR BUMPER REFLECTORLH ¢ /% 6 $120 —
REAR BUMPER SIDE RETAINER LH v TS60 —
REAR BUMPER SIDE RETAINER RH rf ) o s60 X
REAR BUMPER REVERSE SENSOR $400 v
REAR FENDER LH 52510 X
REAR FENDER INNER SHIELD LH /! “*‘ 8310 X
REAR DOOR LH A lso> $1,545 —
REAR DOOR HINGE UPPERLH -~ -7 5285 X
REAR DOOR HINGE BOTTOMLH 77 $285
REAR DOOR LOCK LH 0 $480 ¢
REAR DOOR LOCK CATCHLH <7 $108 >
RAER DOOR INNER BOARD LH  ~71 $130 >
REAR DOOR RUBBER 14 $245 X
REAR DOOR VERTICAL RUBBER LH ~* 7 s115 X
REAR WIPER A 4 5111 X
REAR WIPER BLADE /1 sa8 X
REAR WIPER MOTOR < 77 5450 x
REAR DOOR HANDLE -7 s148 X
RAER TAILAMPLH 7 $325 %
RAER "MERC' LOGO EMBLEM 147 $52 ~—
RAER "CITAN" LOGO EMBLEM $65
REAR NUMBER PLATE bt $35 L@ L
REAR NUMBER PLATE LAMP 4 1 S45 X
RAER NUMBER PLATE GARNISH /A4 $250 20 §-
RAER REVERSE CAMERA < lvted $500 TF €.~
REAR END PANEL = 4685 >
List item : (0Z $18,157
Less A% S 507.84 9., {,1,'('1
Sub Total: 517,249 L7
___,_.-'—ﬁ-'
. oW (0
c.~-39-00

bt = (SE0 P



10 FRONT BUMPER CLIP
10 REAR BUMPER CLIP
1 REAR FENDER INNER SHIELD CLIP

5/N:

SM SPRAY PAINTING

ary DESCRIPTION OF PARTS

LABOUR

TO DISCONNECT AND RECONNECT ,
CHECK ELECTRICAL WIRING HARNESS WIRE,

SOCKET,REPLACE DAMAGE PARTS,
TO CARRY-OUT BODY CAVITY PRESERVATION.
TO REMOVE AND REFIT REAR BUMPER SENSOR .

TO REMOVE & REPLACE THE ABOVE DAMAGE PARTS,
STRAIGHTEN , KNOCK OUT ,REALIGN&REPAIR INCULDING CUT
& WELD BODY PANELS. TO RE-AJUST TO THE

ORIGINAL POSITION USING POWER TOOLS.

TO SPRAY PAINTINGON THE REPLACEDE REPAIR PARTS,
PREPARE SPRAY SUCH AS MARKING TAPE
THE UNAFFECTED AREAS WITH PAPERS,
CLEANING & SANDING OF SURFACE, FINAL POLISING
& WAXING ARE ALSO AVAILABLE ,
LABOUR :

TOTAL:
7% G5T :

SUB TOTAL

A 510

o 7 59

L5

PRICING

530
5100

S80

5800

5850

51,860

$19,137
$1,340

$20,477

IF THE DAMAGE IS BEYOND THE MARKET VALUE,
KINDLY COUNTER OFFER THE ECONOMY REPAIR VALUE
OF THE VEHICLE FOR U5 TO CONSIDER.

X §

o

oo

7623 19

T
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Merimen e-Claims
Print Received Message

This mail 1s associated with :

*GBH1T46) (MCT19060384)
[SHD4103U]
TP

FILTREX TECHNOLOGY PTE LTD
Jun 15 2019 12:00PM

3!
& M Spray Painting Ple Lid

From india International Insurance Pte Ltd {HQ) (II_SG), sent on 22/07/2018 17:30 PM.

To LEKK HO

Subject  Alert - Adj Mandate Approved ($$7113.50) - GBH1748J - Claim Handler: Sundari Nagarajan

Approved:7113.50.

hitps/singapore. menmen.com/claims/index.cimusebox=58VCmaibluseaction=dsp_Prinl&CFID=566255568CFTOKEN=dcl290c25ece2 767-ETACD. ..

m



Hsiao Tuna SLKKnutu!

From: wendy@smspraypainting.com.sg

Sent: Monday, 29 July 2019 9:35 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Accident Case For GBH1746) //LKK REF:.CC4/1119011093/Upa3

Goo morning Hsiao Tong ,
We accept this figure 57100. Original documents will mail out together with the DV.

Thank you & have a nice day.

Best Regards,
Wendy .
S M Spray Painting Pte Ltd

Tel: 6384 1755/1766

Fax: 6384 1744

25, Kaki Bukit Road 4,

#08-30 Synergy@KB, (5)417800
www.smspraypainting.com.sg

www . facebook.com/smspraypainting

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, July 27, 2019 2:19 PM

To: wendy@smspraypainting.com.sg

Subject: RE: Accident Case For GBH1746) //LKK REF:CC4/11119011093/Upa3

Without Prejudice
Dear Sirs/Mdm, .
We refer lo the above matter,

We propose settlement at a global sum of $7,100.00(all-in}.
Please confirrm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement,

I the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: wendy@®smspraypainting.com.sg <wendy@smspraypainting.com.sg>
Sent: Wednesday, 17 July 2019 5:56 PM

To: Jimmy Chen (LKK Auto) <[immychen@ |kkauto.com>

Subject: FW: Accident Case For GBH1748)

Hi Jimmy,
Kindly refer the attachment as per above.

Thank you & have a good day.

Best Regards,

Wendy

S M Spray Painting Pte Ltd

Tel: 6384 1755/1766

Fax: 6384 1744

25, Kaki Bukit Road 4,

HOB-30 Synergy@KB, (5)417800
www.smspraypainting.com.sg
www.facebook.com/smspraypainting

From: wendy@smspraypainting.com.sg <wendy@smspraypainting.com.sg>
Sent: Saturday, July 6, 2019 9:17 AM

To: "Hsiao Tong [LKKAuto)' <chewht@lkkauto.com>

Subject: Accident Case For GBH174G)

Good morning Hsiao Tong,
Kindly refer the documents as per attached.

Thank you & have a good day.

Best Regards,



Wendy

5 M Spray Painting Pte Ltd

Tel: 5384 1755/1766

Fax: 6384 1744

25, Kaki Bukit Road 4,

#08-30 Synergy@KB, (S)417800
WWW.smspraypainting.com.sg
www.facebook.com/smspraypainting

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com
Sent: Wednesday, July 3, 2019 11:36 AM

To: wendy @smspraypainting.com.sg

Subject: Template for ATA & LOD, Ill GIRO FORM

Withou! Prejudice

HI Wendy,

As spoken earlier, attoched here with the documents for your necessary action,
Please call us if you need further clanfication.

Thanks.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)



PARF/COE Rebate Enquiry

> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
7796C

GBH1746)

No

24 Jun 2019
MERCEDES BENZ
CITAN 109 CDI EL 5MT 6DR
Silver

2017
K9KE&628D399983
WDF4156052U222123
$25,085.00

28 Feb 2018

28 Feb 2018

0

$1.255.00

No

$0.00

27 Feb 2028

C - Goods Vehicle & Bus
10

$36,859.00
$31,976.00
$31,976.00

The information contained herein is correct as at 24 Jun 2019

OK

https://vrllta.gov.sg/Ita’vrl/action/enquireRebate By PublicBefore Deregnput ?FUNCTION _ID=F030)...

Page | of |

24-Jun-19
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. Nivitha (LKK Auto)

From: Motar Claim - Il «motorclaim@iii.comsg>

Sent: Monday, 24 June 2019 933 AM

To: wendy@smspraypainting.com.sg; ‘sur@Ilkkauto.com’; admin-d@lkkauto.com

Ce: Sundari Nagarajan - Il

Subject: RE: GIA Report For Accident Case - GBH1746) h 'll

Attachments: GIA Report.pdf - 495111@ ‘34 d

vthicle I

Dear Sir / Mdm, sond "'“""*”Aj
, (D) Hurus:

Please conduct a survay on TP vehicle GEH1746J and let us have your report urgently.

This claim will be handled by Ms Sundari.
*Kindly upload this survey request email to merimen
Thank You.

Best Regards,
Gabriel Wee
i NGAFDORLYN

® @
(&)
( Sering P gl wmor | T

64 Cecll Street; #05 - |08 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

Inpia
[nTERNATIONAL
IN SURANCE

From: wendy@smspraypainting.com.sg [mailto:wendy@smspraypainting.com.sg]
Sent: 22 lune, 2019 11:35 AM

To: Motor Claim - Il <motorclaim @iil.com.sg>
Subject: RE: GIA Report For Accident Case - GBH1746)

Good morning Gabriel,

Kindly help ta arrange surveyor come down by next Manday, 24/06/2019. Surveyor we would like to choose
Marcus

Thank you & have a good day

Best Regards,

Wendy

S M Spray Painting Pte Ltd
Tel: 6384 1755/1766

Fax: B384 1744

25, Kaki Bukit Road 4,



" #08-30 Synergy@KB, (S)417800
_www.smispraypainting. com.sg
v face £ r inti

From: wendy(@smspraypainting.com.sg <wendy@smspraypainting.com.sg>
Sent: Friday, June 21, 2019 5:40 PM

To: 'Motor Claim - Il' <motorclaim@iii.com.sg>
Subject: RE: GIA Report For Accident Case - GBH1746)

Good evening Gabriel,
We would like to choose :
* LKK Auto Consultants Pte Ltd (Margus).

Thank you & have a good day.

Best Regards,

Wendy

S M Spray Painting Pte Ltd

Tel: 6384 1755/1766

Fax: 6384 1744

25, Kaki Bukit Road 4,

#08-30 Synergy@KB, (5)417800
WWW_ Smspravpainting.com.sg

www facebook com/smspraypaintin

From: Motor Claim - Il <motorclaim@iil.com.sg>
Sent: Friday, June 21, 2019 4:25 PM

To: wendy@smspraypainting.com.sg

Subject: RE: GIA Report For Accident Case - GBH1746)

Dear Sir / Mdm,
We acknowledge receipt of your amail.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
s \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee



IH DIA
INTERNATIONAL
INsurancE

FI NG AFDRIT
Semiong the eughun sy |97
64 Cecil Street; #05 - 108 Building
Singapore D49711

Tel: 6347 6100, Ext — 248

Fram: wendy@smspraypainting.com.sg [mailto:wendy @smspraypainting.com.sg]
Sent: 21 June, 2019 3:09 PM

To: Motor Claim - Il emotorclaim@ili.com.sg>
Subject: GIA Report For Accident Case - GBH1746)

Good afternoon Gabriel,

As per spoken earlier, our customer will claim the insurance from your client - car plate number |s
SHDd 0L

Kindly sensh us the surveyor list 1o choose
Thank vou & hove o pood day

Best Regards,

Wendy

5 M Spray Painting Pte Ltd

Tel: 6384 1755/1766

Fax: 6384 1744

25, Kaki Bukit Road 4,

#08-30 Synergy@KB, (5)417800

Www smspraypainting com.sg
www . facebook.com/smspraypainting

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

3



message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, vou are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



lnai: iy :
fid Cecil Streel
SO0 ENS-00 IOH Buildimg
Singapore 4971 |

Anns Miotor Clatms Diept

Dheiar Sir' Muidam

ACCIDENT INVOLVING VEHICLE SO
SENGKANG EAST TOWARDS 1PE

AND sspaaal ALONCG

N 15082,

We understand that sou are the insurer of (I‘!E i!ﬂ' u vehicle.

We are instructed by the ovwner ol mutor veluels ﬁﬂi l'ﬂ-b T Wi, negotime il senle
the ¢l ot their behull fir the abovementioned aecident. We therelore propese o claim

from sou as follows -

I Cost of repar

2 Ioss of Use/Rental 1 15 dayve x § 100 00

i LTAMGIA Sedrch fee

B Towing Fee

Please let us hive your reply sovmnest prssible

Thank haill]

Yours taihiully

N\ \

% R S
3 ._.-“"\' .

Signd By the wethshop™
i with che .

b

53 8121 30

KT



AUTHORIZATION TO ACT

|, FILTREX TECHNOLOGY PTE LTD (the third party claimant™) of 4009 ANG MO KIO AVE 10 (5) 568738
(address), owner of GBH1746J {vehicle no. ) herehy authorize
§ M SPRAY PAINTING PTE LTD ("the workshop™) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no GBH1748) that was

damaged pursuamt to  the accident which occurred on 15082019 (date) along
SENGKANG EAST TOWARDS TFE (location) involving  vehicle no/s

SHD4103U (“the accidemt™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicless is concerned.

Dated this 15 (day)of __06 (month) 20 18 (year)

| th I AN
- i]:l.‘_ = : /"

"._ 4 | .l‘:{
Signed by “the third party claimant” Signed by “the workshop”

{with chop if applicable) {with chop)
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ret: MCT13060384
Claimant Rel GBHIT46

WLl susﬂ' P'"_ﬂ"'m"f ("the workshap™) hesety confirm mal wedl heve reschied an agreaman
wilfi ihe appoirted Surveyar of India Infermational Insurance Pre Lig __LKK Auto Consuttants Pte Lid FhanE
of Surveyor) with respett ta the amount cisimes or s 7,100.00 i

e ————— 0 0 GEH TT400 (i s dnmaged pursuant 10 he acodent which occuorad

an 150062019 dnte) at Sengkang East Towards TPE Hacanee | mwtividg vibicle np SHD 41030 e g
siifiicl The is pursumnt ig the pesiion conductas on BAOB20T st mt e T T

Il confirm that wedl anedan authanzeo fy the ownes FILTREX TECHNOLOGY PTE LTD {"the thad party
Slummant™) al vehicle no GBH 174610 make 1he claim as vel out o ihe Hhove paragraph and wed| have full authonty 1o seitie
fhe ymatler on pismes behull 8 manne Wl wedl deesn Bl Wl enclose heramn The letler of suthorily given by “the ihirg
pasty claimant™

Vil furmer confirm thal well will Incheemerily Incfi interrabonal insurance e Lid for 8l dnmages, loss andior expense thatl
thiey wall or have abeady meurmed i the Bvent thap Cihe 1hig ity clasnent® sfe the above said ayresmont iDagae N
tuithisl clisien agairmt the former for any toss and exponsss sufleed Peraining s cost of repairg andior remal antior oas
At use pursuant to fhe damage 1o GBH 1748) (vehucia no ) a8 2 resull of the accident

Wit confinm that the agreemon reached sbiove & in il and final setlement of &l dame of “the 1 party clabmant®
puTELant 1o thie acoden! and that futher B safilement & resched on @ wiihout o and withoul somimsian of Nabiidy
Lamin

Thes mgreement i6 subject to e Apglication of Singapore aw and the Sinjapore Coultl hawe sxedimve Junsaiction ower miry
tigpute ansing ol of e sEme

Wed autharire you to pay the totalemouniofss 710000 . sm Spray Painting Pte Lid

o8

Dnteg s Fl[ diy af

CLAIMANT:
o X s
Signed by “the werkshop™ (with chop) Ind Surveyor
Name H'%'] Zhl}'ﬂ , Dargen Hama. LKK Auto Consultants Ple Ltg
NRIC SEL3LL p NS 1996071988
Address 25, Kari Bubiy Boed b Adtiress 51 Ubil Avenue 1
Hok-30 Syvwy @ kg L'"h—u. $1Fd00 801-25 Paya Ui Ind. Park 5(408933)
Nationality inga fuidan Natioraliry
Ocoupation Diveetor Cenupation



S M SPRAY PAINTING PTE LTD CO. Reg/ GST Reg No : 2019061440

25 Kaki Bukit Road 4,408-30 Synergy@KB Singapora 417800
PAINTING 4P @ 0822 B346 /9731 7938 Office : 6384 1755 Fax - 6384 1744

Facebook : www facebook com/ismspraypainting

gAY

Tax Invoice

Bill To:
India International Insurance Ple Lid =
64 Cecil Street #04-00605-00 |

< | boo00177
108 Building ; Invoice No
Singapore 04971 Dote : | 2082019
Ship To: L Page : | |

Inadia International Insurance Pre Lid
fid Cecil Street #0400V 80500

108 Building

'Siiug,.jpu;g 049711

Attn Phone; Fax:

| Description Amount (S§)
Lumnp Sum Accident Case $6,050.00
|
Memo:
Banking Details - Total $6,050,00
Bank Name : DBS BANK Add: GST $423.50
Account Name : S M SPRAY PAINTING PTE LTD Total Inc GST $6.471.50
Ancount Number :072-007718-0 Less: Deposit 50,00
Balance Due $6,471.50

Goneratad by MYOB Business Soliware



o 5 M CAR RENTAL PTELTD
)=

25 Kaki Bukit Road 4, #08-30 Synergy@KB (5)417800
CAR RENTAL

HP: 9822 B246 /9731 7938 Office: 6384 1755 Fax: 6384 1744

Co.Reg No. 201837044C

Sales Invoice

st vo: FILTREX TECHNOLOGY PTE LTD
|tﬂn1.|-:1 Person:  |FILTREX TECHNOLOGY PTE LTD invoice No: SMCRD439
[cantact No: 9294 2388 Date: 18/06/2019
Description Unit Price ($) | Amount (55)
Car Bental For the Peiiod of
18/06/201% - G3/07/2015 £1.500.00 £1,500.00
Al chegues should be crossed and made payable 1o % M Car Rental Pie (14" Sub Total £1,500.00
|uoe Bank 392-305187-0 Less: Deposit 50.00
Balance Due 51,500.00

m




e AGREEMENT NO. SMAQD264

@ AR RENTAL

25 Wak Bukd Road 4 80630 SynergpE KB Sinpaposs 217800
Tal B384 1755 HP BE22 B34E Fax G184 1744
Buwress Rag Mo 201437044C

LEASING AGHEEMENT

MFup Vo L essmp Agasemen| m magie pefween J W R FENTAL FTE LTD {‘?_‘ﬁﬂﬁ? o @
o

n@m Pt Trd vy IL RER ot b 200 PR
v Fegmnsd Ao 000 Ky Mo Kis  Rveew 1o, Sigapore 569738
commanec b5 Y4 2385

The agreed leasng rale i af 53 4100 nr@maM|m 18 %6, iy
L) n} | ?-N"I Turta) lsaiveg robe sgroed ol 55 15“#“’0 Teorinl Lndeing l5 | dabyin |/ b | roont |

BF B T AL M ST Tt e e MEAD el THIOW N AME COMC TINE PN L AN ML OF GIRTR e R
e Tl i AR AL TO T (S ANT kTl F 08 L R ATATED Ol The® e ool BACs (F Tis Panp



éi!l“‘ CASH SALE

TRUSTTOWING LEON H/P:8776 8868 J0B ORDER

iz Reg. No. 533801830

No.: 101393
W Ppe—wisres S M gpra, paedus MELD J‘?/#/*?
' J -
Date o
vehicleno. __@BH (144 T Model ___ 21
Destination {T'E‘-"E‘I{"‘-’-_ —ts L Te s
Time In Tirme Out
Remaorks - Amount S 4 \V
0 Accident ) Loaded With Goods O Basement / Multi Carpark
D) After 2359 O Crane Up / Winch Out O Change Spare Tyre / Jumpstort
[ Open Door [ Using King Dolly (Extra Traller) 1 Dismantle Shaft / Brake / Equipment
O Change Battery ) Lowered Bodykit / Suspension
™
|t

Trust Towing Staff / Viehicls Received By



DIRECT CREDIT AUTHORISATION FORM

This Torm Is 10 be completed by the Supplicr of INDIA INTERNATIONAL INSURANCE PTE LTD . Pavment will be credited directly
(N o Patyiing Chrgaimitaptiony
o the Supplier’s bank sccoum stared below through Interbank Gore. The Supplier has 1o complete Part | of the torm,
obtain  his  banker's ceuficaion in Pam 1 and  retwm the  duly  completed form o
INDIA INTERNATIONAL INSURARCE FTE LTD
Nearme af Paveng Chrgansmtin I_I'

Part 1 (Ta Be Completed By Supplier)

(A} To  INDIA INTERNATIONAL INSURANCE FTE LTD
(Nanse af Paying COvpaniwetion

Supplier's Particulars:

Name S M SPRAY PAINTING PTELTD

Address © 25 KAKI BUKIT ROAD 4 #08-30 SYNERGY @ KB SINGAPORE 417800
Telephone Number: 6384 1755  Fax Number: 5384 1744

Name of Bank - DBES BANK Name of Branch

Account Number To Be Credited - 072-007718-0

['We hereby authorisenoa inTeErsamionaL nsurance pTe Lroln credil payments due to me/us 1o the above account
(Vame af Puying Organssarion

This authorisation shall contimue to be in force until Pwe have expressly revoked it by notice in writing
delivered to you, You may m your absolute discretion terminate this armangement by written notice delivered to
my/our address last known to you.

In the event of & change of bank account, Vwe shall inform you in writing 2 weeks in advance before the
change.

(H)To: DBSBANK
{Namp of Suppiier s Band

L'We hereby consent 1o the Bank's disclosure of customer information reluting Lo me/us as requesied for in this

document.
.,f\}\} !
\ ¥ " i 212019
Signalures and T‘.?nmpan}-': stamp As [n Bank Account Date o

Part 1T (To Be Completed By Supplier’s Bank)

T

f.‘mm;r nf Paying (dgonimsing)

Without responsibility on the pant of the Bank or the signing officer, we confirm that the signuture/other
particulars agree with that in our files. The account number to be presented in the Interbank Giro format is as
follows:

Bank Branch Account Number it tespumsibiiity o e wart of e (o o

1

LIgmnG amcer, we condirm inar the
AN (@O CTFEToRTTITFIOr] e ik iow vin s meomn o'
DBE BANX UTD
Themsan Busnch

UL 2014

Name & Signature of Authorised Bank Officer M




Merimen e-Claims Page 1 of |

«.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING

Case | Watified Est Submitted | AQ) Assigned #d] Rpt [Ad) Submittea | Ins Autivea Status |
. |24 Jun 2019 e 4019 S46,050,00 | 5$6,050.00 :‘""‘;" Tor Gurvay |
| gt Mo | 1mu:nu| M:Hm]_mu]__ - | cancet case | |

Raferance Claim Details

CLAIM SUBFOLDER DETAILS B ~[[Created by adjuster]
' COMFORT TRANSPORTATION PTE LTD, Co, Rieg. No.: 1953038218

| FILTREX TECHNOLOGY PTE LTD, Co. Req. No.: 2002077960
{Vehice Reg. | [15/06/2019 12:00 - :59
IMo.: |GBH1746) Date of Loss: | 4o winths and 18 Days From LTA Reg Date (Man r]]

|| Cim Type: | TP / MCT19060384 peIYICTVRT | MCEM0015

rg:? Mo |s09Bs3zese

| Repairer

[ Hardi
Iln‘:mn:? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundarl Nagarajan - 6347 6071]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] . |Final Rpt due 03/07/2019]
|| ASSOCIATED MAIL RECEIVED view Al |  Compuse Case Mail ||

« 111_5G (22/07/201%): Alert - Adj Mandate Approved ($57113.50) - GEH1746] - Claim Handler: Sundari Nag...
e I_SG(08/07/2019): Alert - Ad) Mandate Approved (5§0.00) - GBH1746) - Claim Handler: Sundari Nagara...
& 11_SG (02/07/20159): Alert - Adj Mandate Maintained - GEH1746) - Claim Handler: Sundar Magarajan
'+ 115G (01/07/2019): Alert - Ad] Mandate Maintained - GEH1746) - Claim Handler: Sundari Magarajan
(& 115G (28/08/7019): Alert - Ad)] Mandate Approved (5$0.00) - GEH1746) - Clalm Handler: Sundari Nagara...

ALL ASSOCIATED TASKS= view Al | Search Tasks | Cremte New Tast | compiete ||

Due Date Priority Typa Task Group Sulrject Handler Assigned By Complated On Created On Done? |
| Mo resuls

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/8/2019



Mermen e-Claims

Claim Documents

*GBH1746] (MCT190603B4)
[SHD4103U]
™
FILTREX TECHNOLOGY PTE LTD
Jun 15 2019 12:00PM
[COMFORT TRANSPORTATION PTE LTD]

Page | of 3

S M Spray Painting Pte Ltd

Upioad Documents |  Uplaad rotos | Compose Mew Latter | Wiew [View in rowser ]
Video - - - [1perpage  [v] &
e |Finalieed On tndia International Insurancs Ple Ltd [HQ) Thumbmail| Print
| 2B/06/1909:24 | Video - Accident-1V g Load MP4
@ 030719 10:30  Videe - Accident-TP Loag MP4
3 D719 10:30 | Video - Accident- TP ) | Load Mes
‘Photos/Images - Sper e o) W
No | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) | Thurmbaail| Print
1 37/06/15 10:03 | Chassis Number 0 | wsdwc | A
1 27/08/1910:03 | General View O | wars
3 27/06/15 1004 | Odometer Reading . O | wedic | A
4 27/08/19 10:04 | General View O | wearc | B
s (37/06/19 10:04 | General View o 0O | weaws | B
6 |27/06/19 10104 | General View O | wwaws |
7 27/06/19 10:04 | General View 0 | edwc | (A
o o001 1004 Sore v O [ i | 2
9 27/0619 10104 | General View N 0  waws | M
i-IE 27/06/19 10:04  Ganeral View B © | osdwGc | B2
11 |27/06/1% 10:04 | General View 0 waws | A
12 [22/0819 10:04 | General View © | Laaws | BB
13 |17/06/19 10:04 | Genersl View 0 | tagwe &
14 |27/06/19 10:08 | General View O | eavs | A
15 12706019 10:0¢ | General View © | losaws | & |
16 |27/06/19 10:04 Genaral View )| waaws &
A7 2/06/19 10:04 | General View o © | Loasdws | A |
B 2706010 10:04 | General View O | earc | B
19 [27/06/19 10:04 | General View © | wars | 4|
20 |T7/06/19 10:04 | Genaral View ) | s | & |
21 217/06/19 10:04 | General View O wavs | B |
22 278619 10:04 | Genarel View O | ueaws | B |
23 1706/10 10:04 | General View D | weewsc | A |
124 27/06/19 10:04 | General View O | Laews | A
25 27/06/19 10:04 | General View 0 | wews | B
126 |22/06/19 10:04 | Genersl View O | wwrs | ¥
27 27/05/19 10:09 | General View . |0 | wadirc | M
(2B 27/06/1% 10:04 | General View D | csdwrs | A
125 77/06/19 10:0¢ | Genaral View 0| wedws | B
30 27/06/1510:04 | General View O wawc | &
(31 |27/06/19 10:04 | Genaral View D | wedws | A
iu |27/06/1% 10:02 | General View D | oadies | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2019



Merimen e-Claims Page 2 of 3

Video 1 per page =8
o | Fnalized O India International Insurance Ple Lid (HQ) Thumbnall| Print|
[B8_[RAUNASI08  TReniel VR I—— 1@ | s pg |
34 17/06/15 10:04 | General View 0 | waaws | A

15 27/06/19 10:04 | Genaral View O | iwcrs M

35 27/06/1910:04 | General View - O | eaws | F

37 127/06/12 10:04 | General View 0 wews B

|38 | Z7/06/19 10:04 | General View 0 | saws A

39 IWOG/1G 10:04 | General View B 0 | wadrc |

40 :nmum 10:02 | General View 0 | lcsdawc B2
at |27/06/19 10104 | General View © | tadiws | B
41 27/06/19 10104 | General View D | waswe | A

432706019 10:04 | Ganaral View D | edrs | A

44 27/08/19 10:04 | General View O | ews | B
45 I7/06/19 10:04 | Genaral View 0 | tcedws | B
A6 27/06/19 10:04 | Genaral View 0 | weawc | A

47 |27/06/10 10:04 | Genaral View D | wceemc | B

48 27/06/19 10:04  General View O wars | B

fn |27/D6/19 10:04 | Ganeral View D | weews | B

150 |27/06/19 10:04 | General View © | Lesswc | 4

51 27/06/1% 10:04 | General View 0 | tsdivc | B

52 27/06/19 10:04 | General View 0 | wwwe | &

53 127/06/10 10:04 | Ganaral View - O | wadws | A

54 27/06/19 10:04 | General View o © | sdwe | A

55 27/06/19 10:04 | General View 0 waws | B

S6 |Z7/06/1% 10:04 | General View - 0 | dws | M

57 27/06/19 10:04 | General View O | edwc | B

58 27/06/19 10:04 | General View 0 | osdws | B2

159 |27/06719 10:04 | General View ©  owcws | B

(60 |217/06/19 10:04 | Ganersl View 0 leaws | B2

I{,‘_l. I7/06/10 1004 | Genersl View @  tosaes | B

(62 217/06/19 10:04 General View O | saws |

|63 |27/06/19 10:04 | Genersl View a B 0| waws || F

!m I7/06/19 10:04 | General View B 0 | oedwc | & |
65 27/06/19 10104 | General View 0| sirs | 2

|66 | 27/06/19 10:04 General View 0 | aaws |

67 |27/06/19 10:04 | General View 0 | toades | 4 |
inmnmmhn I’EE I:! ™.
No_|Relubel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 [34/06/19 16:41 | ACKNOWLEDGEMENT EMAIL TO 11 DD 24.06.2019 s Load POF

12 24/06/19 16:41 | TP ESTIMATE Load PDF ]
3 24/06/15 16:41 | TP GIA REPORT © | Load PoF

4 2308/1909:12 | WORKSHOP INVOICE Load POF

‘s |230H/1908:12 | AUTHORISATION TO ACT FORM 8 Load POF

& |23/08/15 0%:12 | DESCHARGE VOUCHER Load POF

7 23/0B/1809:12 | RENTAL RECEIPT Load POF

B |23/08/190%:12 _|LOD ) | Loadpoe

@ I308/1909:17 | GIROFORM O | Loaa PoF

No |Fmalzed Gn "tndia International Insurance Pte Ltd (HQ) | Thumbnail| Print
| 25/06/1806:24 Singapore Accident Statement | @) | LosaPor

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/8/2019



Merimen e-Claims Page 3 of 3

DOCUMENTS CHECKLIST neset | Save | prien |
| There are no document checkiists configured,

Dur gt Remarks - LKK Auto [(HQ1
[a]
W

| Show Remarks To: [ Handling Insurer
1 FotE Tamarss BoE DFivErE sy N0 d L0 O pETTEL

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 23/8/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coreg no 1ssaortsssy

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 5

Tel: 6258-3561 Fax: GB44-8805 Email sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4N18011083/UPA3D2
Data: 23082018
REFERENCE
Handling Insurer. India International Insurance Ple Ltd Policy No MCOMDO15
Fiaimant Vehicle gan17480 Insured Vehicle No :  SHD4103U
Data of Loss: 15/06/2018 MNature of Claim: TP Claim No: MCT18060384
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH17486J
Make & Modal: MERCEDES-BENZ CITAN 109, 1.5 (A) Engina No. KeKEE28D309983
Reg. Data: 28/0272018 (Man. Year: 2017) Chassis No WDF41560520222123
Colour: Silver COdomeler 43018 km
Engine Capacity 1461 cc
Market Value/New Car Price: N/A
Sum Insured (58§); Market Value/New Car Price
ONDITI F WVEHI A T F
General Conditlon: Steering (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Michelin & mm Rear Lefi Side; Michelin 6 mm
Frant Right Side Michelin & mm Rear Right Side: Michelin 6 mm
Thie above values reprosadt the remamning tyme freads depth
COST OF CLAIMS Repalrer's  Adjuster's Difference  DIff %|
Paris 17.277.16 6,023.10 11,254.05 65.14
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.860.00 1.580.00 2B0.00 15.05
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (55) 19,137.15 7,603.10 11,534.05 60,27
Approved Total (Overridden) (S$) 6,050.00
(5%) 19,137.15 6,050.00 1308715 68.39
+ GST 7.00/7.00% (S%) 1.339.60 423.50 918.10 68.39
Nett Amount (S5) 20.4T6.75 6.473.50 14,003.25 68.39
+ Car Rental (8.0 x S§80.00/day) (S§) 840.00
Nett Liability [SS) 7,113.50
Global Sum Settlamant (S§) 7.100.00
INSPECTION
Date of Assignment: 24/06/2018
Dale Inspecied: 241062018 Inspected Al S M Spray Painling Pte Lid (HQ)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

25, Kaki Bukit Road 4, #08-30

23/8/2019



Adjuster Report Page 2 of 5

Synergy@KB
Singapore 417800
Estimated Period of Repair: 6.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represents aur findings &f the lime and place of ingpection stated hemin. Such inspechion has bean camied ouf o the bast of our
browdedge and abdity but any ather fatdity under any ofher ciroumstances is hemby scprazaly axcluded

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 23/8/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 18 Jul 2018)
Parts: MIA

Labour: Rapairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for GBH1748J)
Validity:

Recommended Parts

MERCEDES-BENZ CITAN 108 1.5 (A) (Model not avallable in databasa)

Page 3 of 5

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: ltemsivalues not in reference mtiluguu are _pnﬂmd with an ﬂtiﬁll_'

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented / Deformed 1,380.00FL *1,150.00FL
2 1 “FRONT AIR GRILLE OUTER GARNISH Twisted 158 00FL  *158.00FL
3 1 *FRONT GRILLE Repar 845 00FL *-FL
4 1 *FRONT CENTRE LOWER GRILLE Not Necessary 66.00FL *-FL
5 1 *FRONT HEADLAMP LH Cracked 430.00FL *430.00FL
8 1 *FRONT HEADLAMP RH Cracked 430.00 FL *430.00FL
T 01 *FRONT BUMPER SIDE RETAINER LH Nol Necessary 35.00FL *-FL
B8 1 *FRONT BUMPER SIDE RETAINER LH Mot Necessary 35.00FL *-FL
g 1 *AlR CON CONDENSER Mot Necessary 665.00FL *-FL
0 1 *RADIATOR Not Necessary 1,810.00 FL *-FL
" 1 *FRONT SUPPORT PANEL Repar 725.00FL *-FL
12 1 ‘FRONT CARPLATE Bent 33.25FS “20.00FS
13 1 *FRONT CARPLATE GARNISH Benl 38.00FS “20.00FS
AC *REAR BUMPER Distorted 1,170.00FL *1.170.00FL
15 1 *REAR BUMPER PAD LH Distorted 368.00FL  *266.00FL
16 1 *REAR BUMPER PROTECTOR CENTRE Benl 458 0OFL  *45B.00FL
17 1 ‘REAR BUMPER REFLECTOR LH Cracked 120,00 FL “65.00FL
B8 1 ‘REAR BUMPER SIDE RETAINER LH Benl 60.00FL *B0.00FL
1|8 1 *REAR BUMPER SIDE RETAINER RH Not Necessary 60.00 FL *-FL
20 2 “REAR BUMPER REVERSE SENSOR Shorted 400.00FL  *400.00FL
21 1 *REAR FENDER LH Repair 2.510.00FL *-FL
2 1 *REAR FENDER INNER SHIELD LH Mot Necessary 310.00FL *-FL
23 1 *REAR DOOR LH Badly Dented 1.54500FL ™1.54500FL
24 1 *REAR DOOR HINGE UPPER LH Not Necessary 285.00FL *-FL
25 1 *REAR DOOR HINGE BOTTOM LH Mol Necessary 285.00FL *FL
25 1 *REAR DOOR LOCK LH Mot Necessary 480.00 FL “FL
27 1 *REAR DOOR LOCK CATCH LH Not Necessary 103.00FL *-FL
28 1 *REAR DOOR INNER BOARD LH Mot Necessary 130.00 FL *FL
28 1 *REAR DOOR RUBBER Mot Necessary 245.00FL *-FL
1 *REAR DOOR VERTICAL RUBBER LH Mot Necessary 115.00FL *-FL
N1 *REAR WIPER Nol Necessary 111.00FL *FL
2 1 "REAR WIPER BLADE Not Necessary 48.00FL *-FL
33 1 *REAR WIPER MOTOR Not Necessary 480 00FL =FL
34 1 *REAR DOOR HANDLE Nol Necessary 148.00 FL *-FL
3B 1 *REAR TAILLAMP LH Not Necessary 325.00 FL "-FL
B 1 *REAR MERC LOGO EMBLEM Necessary 52.00FL *52.00FL
37 1 *REAR CITAN LOGO EMBLEM Necessary B65.00FL *65.00 FL
33\ 1 *REAR NUMBER PLATE Bent 33.25F5 *20.00 FS
39 2 "REAR NUMBER PLATE LAMP Mot Necessary 45.00FL *-FL
] Report was unsubmilted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *REAR NUMBER PLATE GARNISH Benl 237.50FS *20.00FS
41 1 "SET REAR REVERSE CAMERA Shorted 475.00FS  *300.00FS
42 1 *REAR END PANEL Repair 685 00 FL *-FL
43 10 *FRONT BUMPER CLIP Mecessary 10.00FS *10.00FS
44 10 *REAR BUMPER CLIP Mecessary 9.00Fs *9.00FS
45 1 *REAR FENDER INNER SHIELD CLIP Not Necessary B.00FS *-FS

FeFranchiss part S=Spchetl L=ListitemDisc
Sub Total (S$) 18,142.00 6,648.00
- List Item Discount on L ltems 5.00/10.00% (S$) 864 .85 624,90

Total Parts (S8) 1727715 6,023.10

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selectad.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
TO CARRY -OUT BODY CAVITY PRESERVATION Mew 100.00 50.00
2 TO DISCONNECT AND RECONMNECT ,CHECK ELECTRICAL Mew 30.00 30.00
WIRING HARNESS WIRE ,SOCKET ,REPLACE DAMAGE
PARTS
3 TO REMOVE AND REFIT REAR BUMPER SENSOR New 80.00 50.00
TO REMOVE & REPLACE THE ABOVE DAMAGE New 800.00 E00.00
PARTS,STRAIGHTEN JKNOCK OUT,REALIGN & REPAIR
INCLUDING CUT & WELD BODY PANELS .TO RE-ADJUST TO
THE ORIGINAL POSITION USING POWER TOOLS
5 TO SPRAY PAINTINGON THE REPLACED & REPAIR New 850.00 850.00
PARTS ,PREPARE SPRAY SUCH AS MARKING TAPE THE
UNAFFECTED AREAS WITH PAPERS, CLEANING & SANDING
OF SURFACE.FINAL POLISING & WAXING ARE ALSO
AVAILABLE
Gross Labour Cost [S§) 1,860.00 1,580.00
Report was unsubmifted dunng this print-out.
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