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Cheng Hoe Motor Pte Ltd

HE 101%, Yilim Indastnad s & #07-3T40ED. Singagurn TRE TR
JEL SPSSHIET WS FAX 7907009 YI8)  Bmmal Ehmmaborsi sipnat s og
GET 200000 (A0 U8 NO-30 )00 |90

MIS:  AIG ASIA PACIFIC INSURANCE MELTD
TESHENTON WAY Estimate No:  ESI199)1 788/ VISHUN
#07-16 AIG HUILDING Date 24 Jul 29
SINGAPUOHRE 079120 Policy No; 5090960554
TEL &4 | 93000 FAX: 64153727 Veh Reg No: SLXEA)S5S
ATTN: Motar Claim Department MakeModel:  HONDA SHUTTLE 1.5G
_ o7 Atz VT
WS Rel: TIMAIGIY'S Chassis No: GKEI12017TTH
Chaim Type Third Party g, Bern Engine No.  L1SBS462074
Accident Date  26/12201% 7T e teé 13042008
TP Veh Reg No:  SDI3663S -7 o, /1P ¥
Estimate Repair Cost to Vehicle No :SLX8325S
Description UiPrice  Quantity List Price  Amount
85 -}
List Price
| FRONT BUMPER LI I ;ﬂ"’tﬂl 050 80 e
= FRONT BUMPER REINFORTEMENT 247 00 I wwn T~
I FRONT BUMPER LH RETAINER 3700 e Prr v —
4 FRONT BUMPER CLINS 530 oS e 2100 —
$  HEADLAMP LM 128000 it Juu 128000 95
0 LHHEADLAMP LOWER GARNISH 19,80 ire S e X
272870
Lew 20% €48 |4 2,140 84
Labour
7 REMOVE & REFIX FIT BUMPER ASSY HEADLAMPKNOCK & 4800661 I LA 450 (%) .?qu
REFAIR FRT SUPPORT PANEL & REALIGN THE SAME
% PUTTY & RESPRAY ON FRT BUMPERSUPPORT PANELFRT  450.00 LA 480 00 f‘p,(
BUMPER REINFORCEMENT
) 10 60 (0}
Toul S6 3,140 4
Add GST 6 ™ 20084
Total Amogni Payahle 5§ 1L3eM40
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PARF/COE Rebate Enquiry
> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrver 1D Type:

Cwner ID;

Vehicle Details

Wehicle No.

Viehicle to be Experted
Intended Dereglstration Date
Vehicle Make:

Vehicle Model.

Primary Colour;
Manufacturing Year:

Engine Mo,

Chassis No

Maximum Power Oulput
Cpen Market Value

Original Registration Date:
First Registralian Date
Tramsfer Count:

Actual ARF Paig;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Diate:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Dare:

COE Category

COE Period(Years):

QP Paig.

COE Rebate Amount:

Total Rebate Amount

Thhhmﬂm:mmﬂhmulthhm

CHENG HOE )
Bk 1010 s
201572 Gemar

Tok: 6764 hiay Fa
Erwd; Senmeinel

https://vrl.lta. gov sg/lw/vrl/action/enquireRebateBy PublicBeforeDereglnput ?FUNC.., 2671272018

Singapare NRIC
53584

SLXBI255

No

26 Dec 2014
HONDA
SHUTTLE L5GCVT
Silver

2018
L15B5462074
GHB1201778
97.0kW 1130 bhp)
$17.05300

12 Apr 2018

12 Apr 2018

1]

$2.05300

Yoy
11 Apr Xi28B
$6, 7B 00

11Apr2028

E - Open - all except motorcyecle
10

£39.000,00

$36.088 00

54287700



_ PRE-REPAIR INSPECTION REQUEST — SLX#323S vs BDJIGEIS (O) on D.O.A 26122018

Froen  Hor Yinml

o .. WERGMBnTRERRI0 cOM AR & Lenmie-keaune com |

e Forg® Anay5Y, Chen. Lee-Ying, simir Buiil Abu Ssaiv. Sooe Misess Azisn Spaesising Chise Veis B Len Srang Yaag, Wi
Bl ™ WTREE VTS AW
Ataltrets % gzl

gh A yeatau & v Devymatini, Tae

Hi,

Plemse refer io the enclossd request from Cheng Hoe Motor Me Lud.
Kindly carry ot Policy cowverage verificutivn flrst befire conducting the pre-repair inpection within 48 haour

I yors have sy quenes/vencerns, pleass let ua know
Kimefly ariss to axsign Kemweth Kowg oo Shigle Joint Expert o reguested

‘Thahs & Regard,

e Wi Rl |V g |

AMG

Clae= Attt || Singaoore EN0L Claern Dperssorms — Sale
Zemulbveipn o | e d.gd

From: chmolor@singnet.com 55 [maikto:chmotor @singret.com.sg |
Sents Monday, June 24, 2015 1143 AM
To: Hor, Yirru|

P Juni
1. 10pn
vowh

c vV

Ce: Fong, Andy-5Y, Chin, Lee-Ying; Kaur, Bafjit; Abu Kassim, Noor Mariess; Aslan, Syazairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Asshweenjestiaur; Subramaniam,

Dewyneshnl] Tong, Wakuin; chmotor@singnet.com.sg

Subject: AE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SDJISEIS AND SLXEIZSS ON 26/12/2018

Chir setection my bolow :-

Kenneth Kong LEK Auto Consultunts fe Lid
Pls assist to arrange for survey usap.

Thanks

Rygds

June

Cheng Hoe Motor Pie Lid
Tel :6735a142

Fax : 67557719

From: Hor, Yinmul
Sent: Mon, 24 Jun 2009 0] 2793 <0000
Tot "chmotoriisingnet com g’

Cet Fong. Andy-5Y. Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syszairdina, Chan, Yoke Shi, Lim, Sheng Yang. Mithoomngh,

Asshween|eetkour, Subramanism, Divyashai, Tong, Wahain

Sabject: FRE-REPAIR INSFECTION - ACCII}ENT INVOLVING OUR INSURED VEHICLE SDJ663S AND SLXR3258 ON 2601272018

Witheut Prejudice

Youar Reference SLXRIAS
Ohir Reference CEDIIsELS
Dear SirMackam,

We reler 1 your Notice of Accldent of sven date

Wi mtend 1o conduct & pre-repir survey of the demage to your chent's'your cusiomer’s vehicle jowitly with your clientyour metor workshop, We propose 1o use ene of the mator

surveyars numed in the attached list o conduet tee foint pre-repair irvey 28 2 aingle jolm sxpery:

Nanie uf Surveyur Campany Name

AL In Howse Sarveyo AIG Axls Pacific Insurance Pie Lid
Lawrence Mg Chun Kee Pricrity Services

Jeffrey Onys Leng Kist Priarity Services

Jimmy Lee Prionty Services

EC Looi Auromobwic Inspeciion Seriees Pz Lid
Pang Kinh Keen (Frankie) Formieam Adjasers Pre Lid

Mg You Has Formicam Adpasiers Pu Lid

Soon HanXm | Gory) Formtesm Adjusters Pie Lid




Chow Bo Xiong Farmtenm Adjusters Pio Lid

Chus So0 Teck [Benjurin) Farmican: Adjusters Pie Lid

Kilwin Ang | LEK Ao Consaltunts Pte Lad
Xirfg Guo Qiang LEK Auto Consaitams Pie Lid
Marews Cha LEK Auto Consultans Pre Lid
Viehimad Teullkh LHK Ao Comsulianis Pie Lid
Adrian Ling LKK Auto Consultants Pie Lid
Mohammed Rasul LEK Autu Consultant Pie Lid
Kenneth Kang LEE Aumn Comsuliams Pie Lid

Plense let s know within two (2) working deyvs whether you agree to the appoinnment of sny of thess mator surveyor s a sisgle join sxpert. Yoo may select one of more of the
liwied mowor surveyors. We will bear the con of the pre-repair survey camed out by the single jaint expert

Thanks & fiegan,

M Wi Rl (Viviona]

Al

Claern Adtimimt |l Engapose FNOL Clares Opeeaiions - Aut
el sen | e an

From: Cheng Hoe Motor Pte Lid (Vishun-June) [mailto:chmaotorSsingnet com.sg]

Sant: Friday, Jure 21, 2019 5:33 AM

Tor imran.ishak@alg.com; Chin, Lee-Ying; Lim, Sheng Yang; Mithoosingh. Asshweenjsetiaur; Chan, Yoka Shi; Kaur, Badfit; Abu Kesuim, Noor Mariesa) Azian, Syamirding
Subject: [EXTERNAL] Repair Survey (Single Joint Expert] - SLKRIZSS

This message is from an external sender; be cautious with links and artachments.

Dear Sir,

OUR CLIENT = SLXB3255

boa - 26/12/18 @11.35am
You

RINSURED : 5DJ36635

Kindly provide us of your surveyor lsting for the selection on the survey.

Thank you.

Regards

June

Cheng Hoe Motor Pre L1g

Tl :67556142

Fax: 67557719

IMPORTANT NOTICE:

The tnfermation ln this email (and any attachments) is confidential, If you are not the intended reciplent, you miat nol use or disseminate the information. If you
have received this email in error, pleass immediately notify me by "Reply” command and permanenily delete the original and any copies or printouts thereaf,
Although this email snd any attachments are belicved o be free af oy vinm ar other defeet that might affect any computer system inte which il s received amd
apened, it i the responsibility of the recipient to ensure that it i virus free and no responaibility Is sccepted by American International Group, Ine. or its subsidiarics
or affilistes either jointly or severally, for any loss or demege arsing in any way from its use

IMPORTANT NOTICE:

T inifarmalion in Eis el (and any Sachments) & confiGantal, Il you & nal e inbended recipsn, yod mast ral uss of GeseTimale W inormaton. 1 you R recanmd NS emill @ eror, piess
Ierrepdiybuly notity e by “Heply® command and parmanently delete the orignal §nd sty cops or pririouts (hereol. Althoutgh the emuil and sny ybachmenls are bolisved to be free of sny veus of
ptner dehect et might sfoct any computer sysbarm Flo which || @ receswed ard opaed. i i the meaponsibiity of B Fcpient 10 snsure thed I is vieus bee and ne iwanonsibilty s scoepied by Amgncan
Irtemational Groug, N or & subssdiaces or afflates aithar Kinfly or saveraly, for any I068 Or Gamige aMEng /0 a0y way irom da use.



View Received Message

This mall is associated with :

*SLXB3I255 (B7782683715G)
[SDI136635]
T
LIM CHIN LEE
Dec 26 2018 11:00AM
[Tea Pah Tee]
Cheng Hoe Motor Pte Lid

_Reply | Meply Al | Mark s Unraad | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (A1G_SG), sent an 25/06/2019 10:05 AM.
To LKK_HO
Subject  No OI GIA Report

Please be informed that no O GIA report received Ll date.
Plesse find O detalls below for your further actian,

@] name. Ten Poh Tee

| Address:

|25 Mei Hwan Crescent

Singapore S6A470

Contsct No: 96162973 J/ 62002928
Email Address: tptwinnie@hotmal.com

Rigaras,
Wiah Xin

DOCUMENTS SUMMARY
There are po documents,



L

Consionms
Pre i

SEUIEAVE 1, #00-25 YA LHLINDESTRIAL PARK. SINGAIRE 408913 TEL : (031 62565501 PAN 103 hlSndd s

Our Ref: CC4/AIG19011088/kb3
26 June, 2019
Teo Poh Tee

25 Mei Hwan Crescent
Singapore 568470

Dear Sirs,
CIDENT INVOLVING SD. N 83258 O 122018 A "
AT ENG WATT ST & SENG POH ROAD

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behall of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & efc
would be affected.

Yours faithfully.

3 EY
j‘. :
Khanchna
Claims

Tel : 6841 2360

Fax: 6741 4108
Email : Khanchna@ lkkauto.com

c.e.  Claims Manager
AlIG Asia Pacific Insurance Pre Lid
{Mator Claims Depi)



Khanchna (LKK Auto)

——————————————————— e ———————————

From: Khanchna (LKK Auto)
Sent: Monday, 15 July 2019 11:26 AM
To: charlD403@gmail.com
Cc Admin A
Subject: ACCIDENT INVOLVING SDJ3663S [AIG] & SLXB3255 ALONG 66 ENG WAH ST ON
26/12/2018
Tracking: Recipient Delivery
chnriD403 Egrrail com
Admin &
shupei@ikkauto.com Delivered: 15/7/2019 11:26 AM

alivialau@ Ikkauto.com
Meikwan@|kkauto com

Our Ref: CC4/A1G19011088/kb3
Your Ref: 50J36635 [AIG] [Driver: Ong Shirui Charlene]

TEO POH TEE / ONG SHIRUI CHARLENE

Dear Sir/Madam,

Delivered: 15/7/2019 17:26 AM
Defivered: 15/7/2019 17:26 AM

ACCIDENT INVOLVING SDJ3663S [AIG] & SLX83255 ALONG 66 ENG WAH ST ON 26/12/2018

We refer to the above subject matter.

568470

We write to inform you that we are the loss adjuster appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd

to deal with the third party claim against your policy.

We have received a claim from 5LX83255 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us

within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed

utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Khanchna (LKK Auto)

————————————— e ——— e —————

From: Khanchna (LKK Auto)

Sent: Monday, 15 July 2019 11:26 AM

To: charlD403@gmail com

Cc: Admin A

Subject: ACCIDENT INVOLVING SDJ3663S [AIG] & SLX83255 ALONG 66 ENG WAH 5T ON
26/12/2018
charl0403@gmail com
Admin A
shupe@ikkauto.com Deliverad: 15/7/2018 1126 AM
olvinlauElkkauto.com Dairnverad. 1572018 11.26 AM
Meskwan Eikkauto com Delivered: 15/7/2019 1126 AM

Our Ref: CC4/AIG19011088/kb3
Your Ref: SDI3663S [AIG] |Driver: Ong Shirui Charlene]

TEO POH TEE / ONG SHIRUI CHARLENE

568470
Dear Sir/Madam,

ACCIDENT INVOLVING SDJ3663S [AIG] & SLXB83255 ALONG 66 ENG WAH ST ON 26/12/2018

We refer to the above subject matter.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy.

We have recelved a claim from SLXB3255 against your motor insurance policy.
Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) [if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Cheng Hoe Motor Pte Lud

Wl VULV i nhueres| w000 VED S Tl )
THL @SR AT (VI FAN ETEETTIN VI Pt chmnonens vongme oon g
GET20000) | S0 B MO 20001 1981

MUS ARG ASIA PACIFIC INSURANCT PTE LTD

T8 SHENTUN WAY Estimate No:  ESI991TERYISHUN
#1716 ANG BUILDING Diate: 24 Jul 2019
SINGAPORE 079120 Pulicy Na: SO9996(5 54
TEL =4 1 93000 FAX: 64153727 Vih Reg No: SLXEA258
ATTN: Motor Clium Department Make'Model HONDA SHUTTLE | 3G
, ey Athpry/ _ cvrY
WS Ref: THAKIYS Chassia No GKEL2017TR
Claim Type — Third Pany iy 1 4¢ Engine No:  L15BS5462074
Accideni Date: 260122018 7 Ny Heg Dule 120472018
TP Vih Reg No: SDIAG3S z ...‘; ’@{
Deseription Uifrice  Quantity List Price  Amouni
53 %
Lilst Priee
PR T WL s | xS i I ""‘/‘ﬂuﬂ-ﬂ LTS
I FRONT BLACER WEINFORCEMENT o B I P =t T
Vo OFRONT BLMPER LH RETAINER i | FC Prr avqn —
1 FRONT BUMPER CLIPS b4 as M 200 —
3 HEADLAMP LI | e, o I Lo T
b LHHEADLAMP LOWER GARNISH W s wa 7
LT
Lew Ny 104 pAL LTS
Lalsinis
TOREMOVE & REFIX FRT BUMPER ASSY HEADLAMPANOCK & 48000 LA 40,00 .?Jq(
REFAIR FRT SUPPORT PANEL & REALIGN THE Sa51
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*PARF/COE Rebate Enguiry
» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owerier 1D Ty

Cwner IDx

Wehicle Details

Wehicie Na

Vehicle to be Exparted:
Intended Deregrtration Date
wehicio Make:

Viehicle Model

Prirnary Colour
ktanutacturing Year

Engirie Na

Chassls Mo
Mamimum Power Output:
Cipen Market Value

Original Registration Date,
First Hegistration Date:
Trarder Couni:

Betual ARF Pgid

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date
PAKF Rebmate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Perlod(Years)

QP Pald

COE Acbate Amount

Total Rebate Amount:

The infarmation contalned harein is correct as at 26 Dec 2018

GHENG HO= &
B L

Smgapore NAIC
53584

SLMB3255

MNa

26 Dec 20168
HONDA
SHUTTLE 1L5G VT
Sllver

2018
L15B5442074
GKB1201778
97.0kW (130 bhpl
$1%.05300

12 Apr2018

12 Apr 2018

o

§7.053.00

Yis
11 Apr 2028
56,785 00

11 Apr 2028

E - Open- all except motarcycle
10

$39.000.00

£34.088 00

$42877.00

Page 1 of |
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Khanchna (LKK Auto)

—————————————————————————— | W

From: Khanchna (LKK Auto)

Sent: Monday, 13 January 2020 11:44 AM

Ta: Cheng Hoe Motor Pte Ltd (Yishun-June)

Cc: Admin 4,

Subject: CONFIRM SETTLEMENT - - SLX83255, doa 26.12.18 (AIG insured- 5DJ36635)

WITHOUT PREJUDICE
Dear June.
We refer to the above matter.

We confirm settlement as per your LOD (below):

PAYMENT ADVICE
e T ; SIS,

b Rt e Ih'rkﬂ'!il'l |
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ENe. e ey
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L el L [ ] b0 DD (RB0 & 3 de)
1 L Tk Seeiaraty | L]«
TOTAL i Iwaa

Al vt hhuais b Sl peetins i L ey M Mots P | W

arrin Sl L
(=" - %0 e

We will proceed to do the necessary accordingly,

Thank vou.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



.--wi;hfﬁ! you @ Happy ana rrosperous Lunar New Yega, « W

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Litd

DID: 6841 2360| email: Khanchnaa Ikkauto.com!Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: Friday, 29 November 2019 1:08 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June) <chmotoria singnet.com.sg>

Ce: Admin A <admin-afa@)lkkauto.com>

Subject: RE: VIDEO - ENQUIRY OF LIABILITY- - SLX83258S, doa 26.12.18 (AlG insured- SDJ3663S)

Without prejudice
Dear June,
Please send us a copy of your LOD.

ank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.
Khanchna| Case Handler

LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khunchnaw lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | §(408933)

From: Khanchna (LKK Auto)

Sent: Monday, 15 July 2019 9:57 AM

To: Cheng Hoe Motor Pte Ltd ( Yishun-June) <chmotora singnet.com. sg>

Ce: Admin A <admin-aalkkauto.con>

Subject: RE: VIDEO - ENQUIRY OF LIABILITY- - SLX83258, doa 26.12.18 (AIG insured- SDJ3663S)

Your Ref: SLX83255 without Prejudice

Our Ref: CC4/AIG 1901 1088/kb3

Dear Sirs/Madam,

ACCIDENT INVOLVING 5DJ346435 (AIG) AND 5LX83255 ON 26/12/2018

We refer o the above matter.



Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
undef BOLA (subject to BOLA guideline settlement) and shall proceed with direct setfiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair fo
your client's vehicle.

The final repair cost is subjecied to the consistency of the damages according 1o the nature of the acciden!
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalsation subject insurer's approval,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal procesdings. No admission of lishility, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages. either party is not bound. thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khunchnaw Ikkauo.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheng Hoe Motor Pte Lid (Yishun-June) <clinotor a singnet.com sg>

Sent: Tuesday, 9 July 2019 5:04 PM

To: Khanchna (LKK Auto) <khanchnate Ikkauto.com>

Subject: VIDEO - ENQUIRY OF LIABILITY- - SLX83255, doa 26.12.18 (AlG insured- SDJ36638)

Hi.

Attached the video footage.
Appreciate your advise on liability asap.
Thank you.

Rgds

June Phua

Cheng Hoe Motor Pre Lid
Tel :67556142

Fax : 67557719

From: Cheng Hoe Motor Pte Ltd (Yishun-June) <clhimotor a/smgnet.com.se>
Sent: Friday, 5 July 2019 6:09 PM

Subject: Re: ENQUIRY OF LIABILITY- - SLX83258
Hi Shu Pei,

Pls advise has AlG insured’s driver file the report?



Thank you.

Rgds

June Phua

Cheng Hoe Motor Pte Lid
Tel :67556142

Fax : 67557719

From: Shu Pei (LKKAuto)

Sent: Tuesday, June 25, 2019 7:41 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June)
Subject: FW: ENQUIRY OF LIABILITY- - SLXB3255

Dear |une,

Please be informed that our insured haven't reporting the said accident.

We will send letter to our insured and informed him to fill the accident report as soonest possible.
Thank you

To check availability of the case handler, you may contact the undersigned.

Bes Regards,

Shiu Pel Admin

LKK Auto Consultants Pte Lid

Mhone: A3G6-0N33 | email; shupeio kkaumoocnny | T 674 1=8104

Bik 51, Paya Ubi Industrial Park, Ubi Avenoe |, #02-25 | S{408935)

From: Cheng Hoe Motor Pte Ltd (Yishun-June) <chmotord singnet.com sg=>
Sent: Monday, 24 June 2019 7:56 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com=

Subject: ENQUIRY OF LIABILITY- - SLX83258

Dear Sir,

OUR CLIENT - SLXB3258

DOA - 26/12/18 (@11.35am
YOuU

R INSURED : SDJ36635

Attached our client report.

Pls advise OIC and let us have a copy of the sketch/statement of SDJ36638 if you have it
Thank vou.

Regards
June



Cheng Hoe Motor Pte Lid
Tel :67556142
Fax : 67557719



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING
Case Notified | Est Sunmitted Al Agmigred Adj Ryt Ad| Submitted | 1ns Auth'sd | Status
o |29 2un 2019 ' iy $$1,824.72  |581,824.72 Pending for Survey
| £ebt Ry e Ady hee | £ok Estunates Ve izt | r‘,1:.|.|-r,.,,,|

[CLAIM SUBFOLDER DETAILS [ [Created by adjuster]
Insured: Teo Poh Tes, [D: 512736360
Bain "
T oot |LIM CHIN LEE,  1D: 563853584
vehicle Reg. ~J28/12/2018 11.00 - 59
No.: 5LX83255 Date of LOSE! | g wonths and 14 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 87782683715G Poicy/Caver | 2100482559 (Comprenensive)
Venicie Reg.
™ SDJI6635 ['c"‘:,ﬂ”“ oy |s0sss0ssa I
(insured); '
L |Eyresy: |
(eparer. | Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
?‘:L’i'.':? ATG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: £5-5419-3000 . [Handled by MdNoor, Norsiah] Norsiah Mdoor@alg.com
CIaimants | uruc tacome Insurance Co-operative Ltd (HQ) - Tl
Ad|uster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 .. [Handled by KENNETH KONG] .. [Final Rpt due 03/07/2019]

ASSOCIATED MAIL RECEIVED Wiew &)l |  Composs Case Mail ][_I

» AIG_SG [0B/07/2019) Ret No OI GIA Report
» AlG_SG [25/08/2019): No O GIA Report

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | _compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Donae?
No resulis

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/1/2020



Menmen e-Claims

Claim Documents

*SLXB3255 (87782683715G)
[SDI36E3S]
TP
LIM CHIN LEE
Dec 26 2018 11:30AM
[Teo Poh Tea]
Cheng Hoe Motor Pte Ltd

Page 1 of 2

upioad Documants |  upised matos | Compese wew ener | upioad vises | upisad Ausa | View [view in Browses| |

Video [ oe page  Lv]| bA |
We | Finaiired On LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
! [15/07/1909:52 | Video - Accident THIRD PARTY @ | Loaa s
Letters / Correspondences [1pergage V]| &2
Mo | Finalized On LKK Auts Cansultants Pte Ltd (HQ) Thumbnall | Print
L |(Orah) Third Party Express Settlement - Payment Breakdown | @ e
Assessment Reports &
No_|Finalizeg Bn AIG Asia Pacific Insurance Pte. Ltd. {SG) [ Thumbnail | Print
| (Tl s o LTI 1-remessp b oneee e O | Loas M
Photos/Images [gecpsge  [V] &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [13/01720 11:46 | Genersl View 0| cews | A
2 |1W01/20 11:46 | General View 0| e | A
3 [13/01/20 11246 | Ganersl View 0| teawc | M4
4 (10120 11046 | Genarsl View 0| waawc | B
's |101/2011:46 | Genarsl View 0| wews | A
[6 |1m/01/2011:48 Ganeral View | woearc | B8
T |1W0120 1146 | General View 0| wmaws | A
B |13/01/20 11:46 | General View 0D | Lwaws | A
B |13/01/20 11:46 | General View 0| s | B
10 [13/01/20 11:46 | General View 0| cows | A
11 [13/01/20 11:46 | General View 0 teews | A
12 15;1:11::(: 11146 General View 0D ledrs | A
13 |13/01/20 1146 | Ganeral View 0| oaarc | A
14 | 13/01/20 11:46 General View 0| iadrc | A
15 |13/01/30 11:46 General View 0| weaws | 4
16 |13/01/20 1146 | General View @ | 2aws | M
Decumaentation 1 per ~] &
No | Relabel/Reorder | LKK Auto Consultants Pre Lid (HG) Thumbnall | Print
1 |24/08/19 16:30 | EMAIL FROM AIG DD 24062019 g Load POF

2 |24/06/19 16:20 | TP GIA REPORT Load RDF

3 |26/06/19 09:56 | Nen reporting letter Load PDF

4 |15/07/19 11:26 | EMAIL TO OF Load POF

5 |Z9/07/19 17:58 | TP ESTIMATE- MARKED s Load FOF

& | 31/001/20 1004 | WORKSHOP INVOICE Load POF

7 |3y0120 10:04 AUTHORISATION TO ACT FORM 0 | Load rot

B 1300120 10:04 | Relesse Voucher Load POF

|9 |31/01/20 10:04 | LTA SEARCH Load POF
(10 |31/01/20 10:04 | LOD Load FOF

Documents Checklist
DOCUMENTS CHECKLIST Aeset | Save | Pret ||

There are no document checklists configured.

littps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/

112020



Merimen e-Claims Page 2 of 2

Qur Checklist Remarks - LKK Auto Consultsnts Pte Ltd (HQ)

Show Remarks To: D Handhing Insurer
! FEAPEL BTN (DR UmIeEA gou nhoe i i ether pefe,

https://singapore.merimen.com/claims/imdex.cfm?fusebox=MTRdoc&fuseaction=dsp_... 31/1/2020



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT

Page | of |

(PAYMENT BREAKDOWN)
I'ﬂhlch No: SDJ3663S (Insd veh) Madel: ONDA SHUTTLE 115G
SLX8325S (TP veh) VT (A)

[Date of Accident: | 26/12/2018

Global Sum Settiement | : | [ ] Yes | (X1 No

Repair Estimate - 3,360.40

Final Repair Cost 1,852 45

Loss of Use . 5 180.00 3.00 days at $60.00 par day
Rental (if any) - 5| 0.00 days

LTA | GIA Search Fee 8.00

Others: $ 0,00

Final Seltiement Sum & 2.140.45

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop:

BOLA Liability: 100, (%a)

BOLA Applicable: Yes/ Me BOLA Scenario No:

22

Assessed Liability (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1} |Cheng Hoe Motor Pte Lid : 8 214045
2) 21
3) . §

JOANNE LEE KHANG MIN

LKK Auto Consultants Pte Lid

31 Jan
2020

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 31/1/2020



Adjuster Repont Page | of 4

LKK Auto Consultants Pte Ltd cc reg no1essorisar)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG19011088/KKA3D2

Date: 31/01/2020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100482559
Claimant ;
Vehicie No : SLXB3255 Insured Vehicle No : SDJ36635
Date of Loss: 261272018 Mature of Claim: TP Claim No: 877828837156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. S5LX83258
Make & Model, HONDA SHUTTLE, 1.5 G CVT (A) Engine No L15B5452074
Reg. Date: 12/04/2018 (Man. Year; 2018) Chassis No: GKB1201778
Colour Metallic Silver Odometer: BE6E3 km
Engine Capacity: 1456 cc
Market Value/New Car Prica: N/A
Sum Insured (55); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Michelin 9@ mm Rear Left Side: Michelin 8 mm
Front Right Side! Michelin 8 mm Rear Right Side: Michelin 8 mm
The atove values ragrasent e MemEnng e reacs demn
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 2,180.56 1.124.72 1.055.84 48 .42
Miscellanaous llems 0.00 0.00 0.00
Labaur 960.00 700.00 260.00 27.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 3,140.56 1,824.72 1,315.84 41.90
+ GST 7.00/7.00% (S%) 219.84 127.73 8z 11 4190
Neatt Amount (58) 3,360.40 1,952.45 1,407.95 41.90
+ Loss of Use (3.0 x $$60.00/day) (53) 180.00
+ Doc/Search Fee (5§) 8.00
Nett Liability (S§) 214045
INSPECTION
Date of Assignment 24/06/2019
Date Inspected 24/07/2019 Inspecied At Cheng Hoe Motor Pte Lid (Yishun)
Blk 1019 #01-374/382, Yishun
Industrial Park A
Singapore TB8761
Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection siated herein. Such inspection has been carmad out 1o the bes! of our
knowipdge and abilfy but any other fabiify under amy ofher croumstances is ferely srpress’y sxcluded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Bamt / Cracked 1.050.BOFL *1,05080FL
2 1 *FRONT BUMPER REINFORCEMENT Bent 297 DOFL 297 00FL
3 1 *FRONT BUMPER LH RETAINER Distorted a7.10FL *37.10FL
4 8 *FRONT BUMPER CLIPS Mecessary 21.00FL *21.00FL
5 1 *HEADLAMP LH Serviceable 1,280.00 FL *~FL
8 1 ‘*LH HEADLAMP LOWER GARNISH Serviceable 3080FL *.FL
F=Franchise part L=ListlternChsc
Sub Total (S§) 2,725.7T0 1,405.90
= List Item Discount on L Items 20.00/20.00% (S$) 545 14 2B1.1B
Total Parts (S5) 2,180.56 1,124.72

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1  REMOVE &REFIX FRT BUMPER New 480.00 300.00
ASSY ,HEADLAMP KNOCK & REPAIR FRT SUPPORT
PAMEL & REALGN THE SAME
2 PUTTY & RESPRAY ON FRT BUMPER ,SUPPORT New 480.00 400,00
PANEL ,FRT BUMPER REINFORCEMENT
Gross Labour Cost (S$) 960.00 700.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/1/2020



