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6/24/2019 Rich Text Editor, SVCDOCIrcontent

LKK Auto Consultants Pte Ltd coregneassorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To BIG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Khoo, Kay-Eng Date: 24 Jun 2019

Preliminary Advice

Wahicle Mo : SKL438C Accident Date £ 19/06/2019
Make : AUDI AS Policy Mo. : 2100510342-01
Assignment Date @ 21/06/2012 Excess 1 5%0.00
Date of Inspection  : 21/06/2019 Est, Duration of Repair 15,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD {UBI)

55 UBI ROAD 1

SINGAPORE 408692

Point of Impact / General Description of Damages

Tha vehicle sustained impact / damages ofs frant portion and parls claimed are consistent to the accident.

Repairer's Estimate (Gross) pri 22,338.00
Revised Amount o1 §,.822.00
Check Items (Estimated) 5% 620.00
Total gk 9.442.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55 140,000.00
COE ! PARF Rebate 55 £9,795.00
Salvage Value 55
Margin for Repair bt 70,208.00
Remarks
{ X7)

The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage, Kindly
let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck.

Other comments :

https://singapore.merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=2&caseid =8355428extid=30TB625%adjour ...



Veron Chen (LKKAuto)

#

From: Veron Chen (LEKAuUto)

Sent: Monday, 24 June 2019 2:52 PM

To: Claims

Cc: SUR

Subject: RE: OD Claims for SKL 438 C-DOA: 19/6/2019
Dear Sheila,

As instructed by our client , please proceed to repair the insured vehicle SKL 438C (Excess $400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Re-inspection damage photos of Front exterior mirror mounting RH require

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Fte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 22 June 2019 1:25 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: SUR <sur@lkkauto.com=>; 'Claims’ <claims@premiumauto.com.sg>

Subject: OD Claims for SKL438 C

Dear All,

Survey was done on the 21/6/2019 by Adrian.
Kindly advise OIC in charge for this case.

Thank You

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd (meg ne tassz i

55 Ubi Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 9828 f, 465 6B41 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg




“The all-new Audi Q2

Discover o

#untaggable =2,

http://www.au
2017 .html

Emall Disclaimer

di.com.sa/sea/brand/sq/audi_promotions/promotions/car promotions/new-audi-g2-

This email, including any attachment, (s confidential and may also be privileged
1f you have recelved it in error, please notify us immediately by re ply email and then delete this message from your systerm,
Piease do not copy it or use It for any purpose, of disclose its contents oF any sttachment 1o any other parson, Thank you



6/24/2018 Merimen &-Claims

View Received Message

This mail is associated with :

*SKL43BC (27931513795G)
oD
Jun 19 2019 6:50PM
[WONG SEE AH SHERA]
Premium Automobiles Pte Ltd

I Reply | Reply All | Mark as Unread | Print Messagej Delate MessageJ Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 24/06,/2019 14:22 PM.

To LEK_HG
Subject  Alert - Adj Mandate Approved (S$8822.00) - SKL438C - Claim Handler: Gan, Hunchung

Fpmvcd:BBZE.DU:RE-inEMnn damage photos af Front exterior mirrar meunting BH require. Rz-inépectiun to be dene for damage check and
supplementary items / labour,

|DOCUMENTS SUMMARY _ = —— e =
| There are no documents,

hitps-/isingapore. merimen. com/claims/index.cfm ?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1503797&iDomainld=11&I0bjld=12... 1/2



Veron Chen (LKKAuto)

—u—-__—

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 August 2019 10:07 AM

To: Mei Kwan (LKKAuto); SUR; jiayee.yap@premiumauto.com.sg

Cc: 'Boo seng yak'; 'Carrine Leong’; Claims Dept

Subject: RE: RESEND - FINAL REVISION - SKL438C - OD AIG - SURVEYED 21 JUNE 19

Dear Jia Yee,
Confirm repair cost of @$ 7990.48 before excess $400 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Monday, 5 August 2019 10:45 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: FW: RESEND - FINAL REVISION - SKL438C - OD AIG - SURVEYED 21 JUNE 19

From: jiayee.yap@premiumauto.com.sg <jiayee . yap@premiumauto.com.sg=>
Sent: Monday, 5 August, 2019 10:46 AM

To: Adrian Ling (LKKAuto) <adrianling@I|kkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: RESEND - FINAL REVISION - SKL438C - OD AIG - SURVEYED 21 JUNE 19

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $7990.48 @ 5 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
JiaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd (g se tossozimew

55 Ubi Road 1 Road Singapare 408695

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e, jiayes yap@premiumautio.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6836 2223
1



AIF2014

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crner 1D Type:

Crwiner 1D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

taximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Jun 201%

PARFICOFE Rahate Faonine

Singapore MRIC
QB78B

SKL438C

Mo

21 Jun201%

AUDI

A5 SB 2.0 TFSI S TROMIC (DESIGM)
Brown

2017

CVYR034574
WAUZZZFS1HAD3 3462
140.0 kW {187 bhp)
£39,466.00

30 Jun 2017

30 Jun 2017

o

$42,253.00

Yes
29 Jun 2027
$31,689.00

2% Jun 2027

B - Car above 1600cc or #7kW {130bhp)
10

$47,501.00

$38,106.00

$69,795.00

nitps.AivTl. A, gov, sgitanriiacuonienguirg HepatedyFublicHeroreUereginpulEUNL | IUN_ILSHUSUSUUE T

11



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No . 63662323

Fax No : BGB411183

Reference : PAJOD/OTTE/2019/DYIGW
Date : 20-Jun-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code

Model [ Year
Engine No

Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date

Dr. Wong See Ah Shera
42 Queen's Road
Singapore 266753
(HP)+65 98501256
Own Damage Claims

2100510342-01

SKL 438 C
Audi A5 SportsBack 2.0 TFSI

30/6/2017
CVK 034574

WAUZZZFS1HADZ 3662
25972 KM
20-Jun-19

Johnny Boo { Allan Wu
19-Jun-19



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKL 0438 C

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, SN % 48000 .
headlight washer assy and front parking aid.

To dismantle rhs front door panel trim. To remove and

: ; SIN § 400.00 ~
renew rhs wing mirror assy.

To dismantle and renew front bumper, rhs front fender, =
3 rhs headlight. Re-organise crash management $ 2,400700 l@god 2!
components. Reinstall all parts removed,

/ 1Ehe SO AL C
4 Tq respray front bumper, rhs front fender and rhs wing S 2.500.00 P, P
mirror Cover. - ’
To renew rhs front rim and carry out wheel alignment .
280.00
. Inspect rhs front suspension for further damages. SN %
6 To carry out diagnostic check. SN & 192.00

TOTAL LABOUR CHARGES : % 6,252.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKL 0483 C
D Prices
S/N  Parts Description SiNett Remark
i \ - L
1 FRONT BUMPER ¢ L@ $ 2,073.00 T W
2  FRONT BUMPER FIXING PARTS ) 5 368.00 A+
3 FRONT BUMPER CLOSING ELEMENT 3 207.00 ~
4 FRONT BUMPER AIR GUIDE I P~ $ 56.00 4
5 FRONT BUMPER AIR GUIDE GRILLE $ 431.00 4
§  FRONT BUMPER GUIDE SECTION-RH At Nec $ 3300 > W
7 FRONT BUMPER SEAL RING >t — 4 3 12,00 4
8  FRONT FENDER-RH 'f.fff%{—f $ 068.00 ~
L -
9  FRONT FENDER ATTACHMENT PART-RH At A g 48.00 o
10  FRONT FEDER CLOSING ELEMENT-RH i€ pees $ 68.00 7 %
11 FRONT FENDER BRACKET-RH Nt plee $ az00 %
e -
12 FRONT FENDER CENTRE BRACKET-RH Mot K $ 3200 °
13 FRONT FENDER BRACE-RH  #|«f Ao $ 10700 7 %
14  FRONT FENDER DEFORMATION BRACKET-RH M1 s  § 4500 4
16  FRONT WHEEL HOUSING LINERRH  ~*F = ;3 8200 1
16  FRONT WHEEL SPOILER M o= TBC *
17 FRONT FENDER END PLATE-RH A~ #~* $ 33.00 “1
18  FRONT STONE CHIP GUARD-RH Ao Nec $ 4600 -~ M
19 FRONT FENDER TRIM BRACKET-RH At «— 3 22.00 X,
20  FRONT FENDER TRIM-RH ,, $ 14500
SUB TOTAL SPARE PARTS CHARGES $ 4,808.00

All charges ame not inclusive of GET.
Remarks [OK]} = Approved. Remarks (X} = Not approved

Legend :

Spare pars are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKL 0483 C

Damaged Parts

SIN Parts Description S/Nett
21 FRONT FENDER LEDGE COVER-RH 2 $ 32.00
22 FRONT FENDER TOP LEDGE COVER-RH [ $ 14.00
23 LEDHEADLIGHT-RH  jeten $ 7,204.00
24  FRONT ALUMINIUMRIM-RH (A $ 943.00 ~
25  RUBBERVALVE At — $ 13.00 ¢
26  FRONT EXTERIOR MIRROR MOUNTING-RH & $ 999.00 ~
27 FRONT MIRROR CAP-RH ;_E'}H[ $ 220.00 *
28 FRONT MIRROR GLASS.RH © $ 1,653.00 +
20 SUNDRIEs o€ e $ 30000 %
TOTAL SPARE PARTS CHARGES $ 16,086.00
TOTAL LABOUR CHARGES $ 6,252.00
GRAND TOTAL $ 22,338.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Epare parts are Speclal Mett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

/"{/L 1 .'--"“"'\ '\Ir"’_‘j

wl | { - | Date:
' L]!Dﬁallll.":}

,-“*H r::LL TL{,MF\'JE ,J. 035 2
?

2%

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email; Nora khai@premiumauto,com.sg { claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No 1 B3s6 2323

Fax No *  BB41 1183

Reference - PA/OD/OTT8/20189/DYIGW
Date ¢ 20-Jun-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Dr. Wong See Ah Shera
Address : 42 Queen's Road

:  Singapore 266753
Telephone 1 [HP)+65 98501256
Type of Claim :  Own Damage Claims
Policy No. : 2100510342-01
Vehicle No : SKL438C
Model Code *  Audi A5 SportsBack 2.0 TFSI
Model / Year { 30/8/2017
Engine No ! CVK 034574
Chassis No 1 WAUZZZF51HAD33662
Mileage 25972 KM
Date In ! 20-Jun-18
Liability SR
Excess Cost Do
Estimated By +  Johnny Boo / Allan Wu

Accident Date i 18-Jun-19



Premium Automobiles

55 UUbi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKL 0438 C

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, outside temperature sensor, SN § 480.00 5 480.00
headlight washer assy and front parking aid.

2 To dismantle rhs f_mnl door panel trim. To remove and SIN § 400.00 s 400.00
renew rhs wing mirmor assy.
To dismantle and renew front bumper, rhs front fender,

3 rhs headlight. F{e_l—orgams.e crash managerment 3 2.400.00 5 1.250.00
components. Reinstall all parts removed.
{ $250 for wing mirror mounting replacement)

4 Tc_: respray front bumper, rhs front fender and rhs wing $ 2.500.00 s 1.250.00
mirror cover.
To renew rhs front rim and carry out wheel alignment .

5 Inspect rhs front suspension for further damages. SN °§ 280.00 * 2800

6 To carry out diagnostic check. SN § 192.00 3 192.00
TOTAL LABOUR CHARGES 5 6,252.00 & 3.852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408692
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKL 0483 C

Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
1 FRONT BUMPER 3 2,073.00 5 1,658.40
2 FRONT BUMPER FIXING PARTS 5 368.00
3 FRONT BUMPER CLOSING ELEMENT $ 207.00
4 FRONT BUMPER AIR GUIDE 3 56.00
5 FRONT BUMPER AIR GUIDE GRILLE 5 431.00
6 FRONT BUMPER GUIDE SECTION-RH $ 33.00
7 FRONT BUMPER SEAL RING 1 12.00
B FRONT FENDER-RH B 968.00 L 774.40
) FRONT FEMNDER ATTACHMENT PART-RH 5 48.00
10 FRONT FEDER CLOSING ELEMENT-RH s 68.00
1" FRONT FENDER BRACKET-RH 3 32.00
12 FRONT FENDER CENTRE BRACKET-RH $ 32.00
13 FRONT FEMDER BRACE-RH 5 107.00
14 FRONT FEMDER DEFORMATION BRACKET-RH 5 45.00
15 FRONT WHEEL HOUSING LINER-RH 3 82.00
16 FRONT WHEEL SPOILER TBC
17 FROMT FENDER END PLATE-RH b 33.00
18 FRONT STONE CHIP GUARD-RH 5 46.00
19 FRONT FENDER TRIM BRACKET-RH 3 22.00
20 FRONT FENDER TRIM -RH -] 145.00 5 115.60
SUB TOTAL SPARE PARTS CHARGES 5 4,808.00 -] 2,548.40

All charges ara not inclusive of GET.

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare pars are Special Net.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKL 0483 C

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
21 FRONT FENDER LEDGE COVER-RH 5 3200 % 25.44
22 FRONT FENDER TOP LEDGE COVER-RH $ 1400 § 11.04
23 LED HEADLIGHT-RH 3 7.204.00
24 FRONT ALUMINIUMRIM-RH S 94300 $ 754.40
25 RUBBER VALVE 4 3 13.00
26 FRONT EXTERIOR MIRROR MOUNTING-RH $ 999.00 $ 799.20
27 FRONT MIRROR CAP-RH $ 220.00
28 FRONT MIRROR GLASS-RH 3 1,553.00
29 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES $ 16,086.00 $ 4,138.48
TOTAL LABOUR CHARGES $ 6,252.00 $ 3,852.00
GRAND TOTAL $ 22,338.00 $ 7,990.48

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKL 438 C PA/OD/OTER/2019/KK

9 Sep 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SKIL. 438 C, Audi A5 5B 2.0 TFSI.

With reference to the above-mentioned vehicle, no. SKL 438 C, claimant,
Ms Wong See Ah Shera, please find the related document per attached,

1. A copy of the Original invoice no. 85014218 — S% 8,121.81.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG-SKL438C

from

Telephone +65-
Telefax +G5-
EMail

Our departmant
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  {65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapaore Alexandra Service Centre Ubi Service Centre Customer Service

2B1 Alexendra Road ZB1 Alexandra Road 55 Ubi Road 1 Service Appairtment BIRE 2323
Singapore 159538 Singapore 155636 Singapare 408659 2d-hour Breakdoen Senvce 9629 1233
Main Tesaphone 5436 2223 Mam Telaphone 6368 2223 Main Telephone 5386 2323 Esmail CUSAOMET CAre I r AT ats, SOM. 5
Main Tedefax  B471 3733 Mamn Telefax 5475 1023 Main Taledax  GB41 1183

INS TAX INVOICE

Page 1 14:10 Company Reg. No. 185902271W
GST Reg. No. 1983902271W

AIG ASIA PACIFIC INSURAMCE PTE LTD Invoice: aspiazis Account; agooe I'T
MOTOR CLAIM DEPT
AIE BUILDING

T8 SHENTON WAY Date : 08/09%/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEBT
SINGAPORE 079120 079120 . 04380 ALG BUILDING
Order ; SELO438 78 SHENTON WAY
£07-14
Term : 30 STNGRPORE 079120
Regn No: sknog3sc [V  34052) Regn Date: 30/06/2017 Mileage: =zée6l WIP Mo.: 57521
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZFS1HAD33662 Engine: cvx 034574 Dept: ©
You have been assisted by :- up-5iti Marsilla [ 137
Details Oty Unit Price Amount
o EXC M: B888 -400.00 1.00 -400.00
Insurance Excess/Liability
5 BODYWORE i 480,00 1.00 480,00

TO REMCVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HOENS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PRREING AID

3 BODYWORE M 400.00 1.00 400. 00
TO DISMANTLE RHS FRONT DCOR PANEL TRIM.
TO REMOVE AND RENEW BHE WING MIRROE ASSY.
BODYWORE M 1250.00 1.00 1,250.00
TO DISMANTLE AND RENEW FRONT BUMPER, RHS
FRONT FENDER AND RHS WING MIRRCR MOUNTING.
BEEORGANISE CRASH MANAGEMENT COMPOMNENTS.
REINSTALL ALL PARRTS REMOVED

3 BODYWORE M: 1250.00 1.00 1,250.00
TO RESPRAY FRONT BUMPER,RHS FRONT FENDER
ARND RHS WING MIRROR COVER

] BODYWORE M: 280.00 1.00 Z80.00
TO RENEW RHS FRONT RIM AMD CARRY OUT WHEEL
ALTGHMENT. INSPECT RHS FRONT SUSFENSION FOR
FURTHER DAMAGES.

L1}

] BODYWORK M: 192,00 1.00 192,00
TO CARRY CUT DIAGNOSTIC CHECK
i BEWEBZL106E FENDER Less 0D20% 1.00 9&58.00 774.40
X AEWEBOTOESD GRY [SK} COVER Less 020% 1.00 2073.00 1,658, 40
X REWOS01025AL EIM 18" VAL (SHARE 1 Less 020% 1.00 943.00 T54.40
% AEWEB23T446 COVER Lasg 020% 1.00 13.80 11.44
X BEWSBST410M 9B9 MOUNTING (LAST) Less 020% 1.00 859, 00 799,20
by ASWEES360ZA BUT TRIM Less 020% 1.00 144.50 115,60
X BEWGBZOSHZE COVER Less 020% 1.00 31.80 25.44
Parts 4,138,489 I Sub-Total 7,580.48
Labour 0.00 Mg
Sublet 3, 852.00 ﬂ’ e
Menus 9.00 = &\~ 7% GST Sy
Lubricant 0.00 1 — o

\Q “-":f o9 Grand Total 8,121.81

Received by For & on behalf of
Premium Automobiles Pre Ltd
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SKL 438 C

Norah Khai
6768 9828
684] 1183

Body Repair

PA/OD/OTER2019/5M
29 June 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer*s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

Audi A5 SPORTSBACK 2.0 TFSI

WAUZZZF51HA033662

SKL 438 C

25972 KM

Ms. Wong See Ah Shera
2100510342-01

$428.00 (Inclusive 7%GST)
19/06/2019

ALONG MOULMEIN ROAD
§ 2,10.9

57521

Premium Automohiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

DDate

DISCHARGE YOUCHER- AlG - SKL 0438 C

from

Telephone +65-
Telefax +65-
Maobile +65-

Our department
Your Claim Ref
Cur Ref

Date

total pages

Premium Automobiles Pte Ltd

Showroom

8 Leng Kee Road
Singapore 158090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Cenfres
55 UUbi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) G841 1183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

== e e iy R il e et e ks {
Case | Notified | EstSubmitted | AdjAssigned |  AdjRpt | AdjSubmitted | InsAuth'ed (Stabus |
21 Jun 2019 21 Jun 2019 54£7,990.48 547.,990.48 Pending for Survey |
Main 17:42 17:25 Egit Estirmatas ! View Apt | Report
Edit Adj Rpt | | Cancel Case | |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS : __ |[Crestedbyinsurer] |
Insured: |WONG SEE AH SHERA, 1D: 58270878, Tel: +6598501256, Email: SHERAWONG@YAHOO COM.5G
| 19/06/201% 18:00 - :59

Vehicle Reg. No.: SKL438C | Date of Loss: [23 Months and 20 Days From LTA
= =_— f = . ! {Reg Date (Man ¥r))
| Claim Type: oD/ 279315137956 | Policy/Cover Note No.: 2100510342-01 (Comprehensive)

| e —— | Excess: = | 55400.00
| Repairer: R | Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubl - Tel: 67639828/9827/9911
" AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-64159-3000 ... [Handled by Gan, Hunchung]
b S il . Hunchung.Gan@aig.com - ]
[ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
E : _due 02/07/2015] —
|OD Investigation _  Yes
= Caasn WONG SEE AH SHERA (37 [ Female) , WNRIC: S8270878B, Tel: +6598501256 Email:
[RrhvarCusind pa: | SHERAWOMNGE@YAHOOD.COM.5G

| ASSOCIATED MAIL RECEIVED

[® AIG_SG [24/06/2019): SKL438C f OD / 19/06/2019 / Coverage & Excess update

[E
| ALL ASSOCIATED TASKS View All I Search Tasks ] Create New Task I Complete I

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/9/2019



Merimen e-Claims Page | of 2
Claim Documents
*SKL438C (27931513795G)
oD
Jun 19 2019 6:50PM
[WONG SEE AH SHERA]
Premium Automaobiles Pte Ltd
Upload Documents | Upload Photos | Compose New Letter | Upload video | Uplsad Audio | View Use Viewer =
[video o n - lwpage * | @ |
Nn:. ___lflr.@_l |_z_1:|;| l::ln Fr\gm[um Autumbbrlr_f PtE I.td ‘UBI} | . T_huml:rlall Pl“ll‘l!
| videa - Aceident |
1 20/06/19 10:48 [Linkad Accidant Rapert Docimenis] B B | ﬂ Load MP4 I
i Video - Accident
2 1 20/06/19 10:48 _[Lmlund Mn_:ldur: Rep-urt_l:rﬂwnts] o | a l Lyad MPg | |
.ﬁ.ﬁs;a:sumant Reports - 1 per page - ]
No Finalized On  LKK Auto Consultants Pte Ltd (HQ) = = | Thumbnail| print
1 24/06/1909:33  Adjuster Immediate Advice | @ | Load rM |
[ R _ _ |
| Photos /Images 3per page | @ 1
| Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | IThumhnall1 Print |
1 |24/06/19 08:59 :Ezhtral View | @ | adies | [
2 24/06/1908:59 | General View | € | LoadirG | [
3 | 24/06,19 OB:50 E-n-ﬂl View € | Loadirc | (@
4 | 24/06/19 DB:59 | General View 0  adie | (@ |
5 24/06/19 08:59  General View 8§ wadwc | [T
6 24/06/19 08:55  General View | € | oadwc | [
7 24/06/19 08:59 General View | @ edws | @
B 24/06/13 08:59 General View | € weds | [F
8 24/06/19 08:58 | General View | @ | wadles | [
| 10 | 24/06/1% 08:59 !Beneral View 8 adirc | [
| 11 |24/06/19 08;59 |s=n=n-| View 0 | Leadiwc | [
12 | 24/06/19 08:59 'ﬂeneral View €  ladwc | @
13 24/06/19 DR:;59 | General View B B O | oadirc | F
14 | 24/06/19 DB:59 General View € Load e | B8
15 24/06/19 08:59  General View ) Loedrc [ v
16 24/D6/19 D8:58 General View 6  Loedoec [ I
17 24/06/19 D8:59  General View | €  wedwc | [F
= = r— | o=
18 24/06/19 08:59  General View | @  ioadipc | [F |
19 24/06/10 08:55 General View O cadws [ ;
20 24/06/19 08:59 | General View | € | oed PG | [{]
Rt g o o | = | B8
21 24/06/19 08:59 | General View O oadirc | [
Rl e = — S|
22 |24/06/19 08:59 |lsen=ral View & | Loadws | [
Documentation o - - _j_p; paae_ _' _E_:“
No _Relabdfnenrder [LKK Auto Cuns_l.l_l_l@[l_t!.__l_‘t_c___l.td (HQ) - o . Thumbnail Prlnt:
1 24/06/19 09:00 Singapore Accident Statement o €@ | LoedroF |
2 24/06/19 03:00  Certificate of Insurance ) © wedeor |
3 24/06/19 09:01 Insured’s Driving License . - g __Load PDF .
4 24/06/19 09:01  MARK ESTIMATE = load POF | |
5 16/03/19 11:45  WORKSHOP INVOICE S ' € | LoadPOF |
| B 16/09/1911:45  DISCHARGE VOUCHER | €@  LoadPOF |
Linked Accident Report Documents
wew Ii;e_'-l'llwur -
Video = ==~ 1 per pugr. - | @

No Flnahzcd Dn

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_...

iP!‘EH‘_Iiu_H_!_._lgl_:Eﬂmb“ﬂ Pte Ltd I[I.IBI] =

 Thumbnall | Print|

16/9/2019



Merimen e-Claims

1 20/06/19 10:48

Video - Accident

| z _2_93"_[!_54"1‘3' ]UEE
Assessment Reports
| Mo | Finalized On

1 20/06/1% 10:49

Photos/Images
| Mo Finalized On

| Premium Automobiles Pte Ltd (UBI)
| Accident Statement

Video - Accident

_ Premium Automablles Pte Ltd (UBI)

Page 2 of 2

| | |
Q | asmps ||
O LoacMp4 |
1 per page *| @ |

| @ |

3 per page
_Thumb_nall __l_'f nt|

| Thumbnail | Frlm:'

Load HTM |

Documents Checklist

1 20/08/19 10:46  Accident Photo _ﬁ | Load PG | 7

[ 2 20/06/19 10:46 ' Accident Photo - _ i B ﬂ Load IPG EJ‘. |
3 20/06/19 10:46  Accident Ph Photo == - g___!.?ai we | @
4 | 20/06/19 10:45 Accident Photo _ - B I _ﬂ Load G | [
S_Eu]:a; 10:46 Accident Photo - . e n_ Load JPG E__
6 | 20/06/13 10:46 * Accident Photo . _ O wadrs | [ |

| 7 120/06/19 10:46 i.luncldnnt Photo - B T 3 Load JPG ®m W
|8 20/06/19 10146 | Accident Photo . © | adwc | @
9 |20/06/19 10146 | Accident Photo - O | Losa s &
10 | 20/06/10 10:46 An-;id-nt Phote . = T L_.nﬂ.‘i:-_..
11 20/06/15 10:46 | AccidentPhoto N N

| Documentation - I‘F_;' page = @

;__Nu i’ln;I.iznd Cn . -ll;re_ml_ywlis Pte Ltd {ufu_; N R —— . 1 Thu;n_hn-ail Prmt-:
1 z_nfuﬂ?_@ a4 Sketch Plan ) - O  adrc | @
2 |20/06/1910:44  |Sketch Plan #2 | ® | wedwe [ E_‘

Print

DOCUM ENT! l:H ECKLIST Reset | Save
Ther\e are ne dncu mem chacklls'ts cn.nrngured o o
= I ~ R ——— ]
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) . = :
Show Remarks To: || Handling Insurer
Mate: Remarks ane private wnlesd you shew it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_... 16/9/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel: B256-1561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way #08-16

Our File No:  CC3/AIG19011023/AVD3N2

Singapore 079120 Date: 16/09/2019
REFERENCE
Insured/Claimant: WONG SEE AH SHERA Policy No: 2100510342-01
Date of Loss: 19/06/2019 Nature of Claim: 0D Claim No: 279315137956
DESCRIPTI NTIFICATI ICLE
Reg No: SKL438C
Make & Model: AUDI A5, 2.0 SPORTBACK (A) Engine No: CVK034574
Reg. Date: 30/06/2017 (Man. Year: 2017) Chassis No:  WAUZZZF51HAD33662
Colour: Bronze Odomaeter: 25973 km
Engine Capacity: 1984 cc
Market Value/New Car
Bitens 55140,000.00
Sum Insured (58): Market Value/Mew Car Price
IT TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 16,086.00 413848 11.947.52 7427
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,252.00 3,852.00 2.400.00 38.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 22,338.00 7,990.48 14,347.52 64.23
- Excess (55) 400.00 400.00 0.00 0.00
(S%) 21,938.00 7.590.48 14,347.52 65.40
+ GST 7.00/7.00% (55%) 1,535.66 531.33 1.004.33 65.40
Nett Amount (S5) 23,473.66 8,121.81 15,351.85 65.40
INSPECTION
Date of Assignment: 21/06/2019
Date Inspected: 21/08/2012 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camed out fo the best of our
knowledge and abilify but any otter kabilty under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,073.00FS5 "1,658.40F3
2 1 *FRONT BEUMPER FIXING PARTS Mot Mecessary 3I68.00F5 *Fs
3 1 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 207.00FS “FS
4 1 *FRONT BUMPER AIR GUIDE Mot Necessary 56.00FS *.F§
5 1 *FRONT BUMPER AIR GUIDE GRILLE Mot MNecessary 431.00FS *-F5
6 1 *FRONT BUMPER GUIDE SECTION-RH Mot Necessary J300FS *=F5
T 4 *FRONT BUMPER SEAL RING Mot Mecessary 12.00F5 *-FS
8 1 *FRONT FENDER-RH Dented OGB.00FS *77T4.40FS
g 1 *FRONT FENDER ATTACHMENT PART-RH Mot Necessary 48.00F3 *-F5
10 1 *FRONT FENDER CLOSING ELEMENT-RH Mot Mecassary 68.00FS *-F&
11 1 *FRONT FENDER BRACKET-RH Mot Necessary 3200Fs -FS
12 1 *FRONT FENDER CENTRE BRACKET-RH Mot Mecessary 32.00FS *-F5
12 1 *FRONT FENDER BRACE-RH Mot Necessary 107.00FS “-FS
14 A *FRONT FENDER DEFORMATION BRACKET-RH Mot Necessary 4500FS *-F5
15" *FRONT WHEEL HOUSING LINER-RH Mot Mecessary B2.00FS5 *~F3
1B 1 *FRONT WHEEL SPOILER (NPA) Mot Necessary 0.00FS *-FS
17 1 *FRONT FENDER END PLATE-RH Mot Mecessary J3.00FS *-FS
18 1 *FRONT STONE CHIP GUARD-RH Mot Necessary 46.00FS *-FS
19 1 *FRONT FENDER TRIM BRACKET-RH Mot Necessary 2200FSs B
20 1 *FRONT FENDER TRIM -RH Mecessary 145.00F3 *115.60FS
21 1 *FRONT FENDER LEDGE COVER-RH Necessary 3200Fs  *25.44FS
22 1 *FRONT FENDER TOP LEDGE COVER-RH Mecessary 14.00FS *11.04FS
23 1 *LED HEADLIGHT-RH Mot Necessary  7,204.00FS *.F5
24 1 *FRONT ALUMINIUM RIM-RH Cut 943.00FS *“754.40FS3
25 4 *RUBBER VALVE Mot Necessary 13.00FS *-FS
2 1 *FRONT EXTERIOR MIRROR MOUNTING-RH Cut 999.00FS *790.20FS
21 1 *FRONT MIRROR CAP-RH Mot Mecessary 220.00Fs “-FS5
28 1 *FRONT MIRROR GLASS-RH Mot Necessary 1,553.00FS *-FS
29 1 *SUNDRIES Not Necessary 300.00FS “-F5
F=Franchiza parL S=Spchett. = -

Total Parts (S$) 16,086.00  4,138.48

[ Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 16/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 480.00 480.00

FOR HEADLIGHTS,HORNS,0UTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT

PARKING AID

2 TO DISMANTLE RHS FRONT DOOR PANEL TRIM.TO New 400.00 400.00
REMOVE AND RENEW RHS WING MIRROR ASSY

3 TO DISMANTLE AND RENEW FRONT BUMPER,RHS New 2,400.00 1.250.00

FRONT FENDER,RHS HEADLIGHT.RE-ORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

4 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER New 2,500.00 1,250.00
AND RHS WING MIRROR COVER

5 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT.INSPECT RHS FRONT SUSPENSION FOR
FURTHER DAMAGES

5] TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00

Gross Labour Cost (5%) 6,252.00 3,852.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuscaction=g... 16/9/2019



