oot iy , 1Al |=
N4 CASE OWNER cC ' /AIG1901 HAL
. ASSIGN
Survey r’*l'“ i Dol W i E T’l ke / Tire W l“ l LA
b Regurered m Menmen: ' uh
Pre-assign / CCU / FTE
¢C bIEC v
Inmured Vehicle Mo - 'a ?E Claim Mo ﬁM ﬂ ‘;—'ﬂ '-'; h
Name of Insared : H"ﬂ“fﬂ Clhnl ‘tft'[n tEhl“LD Palicy No e Uh\hl?‘ ""#
lewarred Tel Na HP Make | Model YwhRLE Bis
Excrss Sec 1 555 poa:  W(k|[&. Place of Accident Guonn wWiih 9E
s driver the owner? | YES / NO | Nure of Accident

18O, Drver Same Age EVid e HEREDIRE Ryn K meTh

04 GIA REPORT: YES / NO - TP GIA REPORT: YES | KD

Diriver Tiel Mo - (Wil YES ¢ NO i Ui hwired Liabiliny %  Final ? Yes/Na
(UG besYE = s e
NSRS INSRE: INSHS INSHS
T\ WS WSP WP
Tel Tel Tel Tel
Liabiney . W)' Liubility Lisbulity Lisbility
EMES RMKS: RMKS RMES
Dt Tirnae
! ] J_ JE STAGE DATE{ FIC
- I:m—lquﬂlyf_l_w_tlur !
Pl e lal ng lid (Zmdi
- | Fack 0 1o i 7o G = o Repn s P =
- A - - Mantafication i (F non-pickis;
. “al O
- o = = = ‘rl.nn ol i 1 €30 ———
- |Dscumentation Check List: Hambler  Tepiss
- - \d.ﬂ|.1a4u.|.|:|||. Lisg i |I-ulu.|n I
- B Adftee el e s 0L 1 B
I - N Atthuichsstion Tir Act - [~
= ok Vouber
= - Final Bepar Bill
i 'I.url.!r |lll'_l.‘!|,:l{ . _d A
— = Towng forvrucs :} [:
] = LA GlA E
- Meshcal — =
= % —
L - Mundare/Risject Instraction !
- N oo = |
Paymen. Breakdown Form
[PRELIMINARY ADVICE DateTime Semi By Porst-Requur Photos =
Cithers e ,:_.
FINALLIEATION Dt/ Tirne Conlirm with Confitm by
R:puu Clost 5% i nla:r'-lﬂn!w.'m'ﬁ &+ . o T-ul Il‘..dl 1 ]
FINAL SETTLEMENT I}-l.:fr:m-: 18 Contiom vt Kazal; [ cal__1
Flnal Lisbility: “(Agreed { Assessed) BULA SN No._ NIL =~ (1 MO0 e B 28 Ass Lis
Reguis Cow_{w] t;a_l}_ﬁ 1_13 29 . 0D Wil PReReQ 1"~ — T
Lavas af Remtal (LOR) 53 $35.41 3 42693 wren REvpkicy | l ﬂl
Luss of Unee (10U 88 = 3 3 daw w
Lo ol Stscureme (LIO) 55 JT000 5 S0 ¢ 3 dug
LOR cnly [ ] 100 anly [ LOR « U] LOR + L0 [Tick snly one] B
GIALTA Search i - I o
Medical 55 - - L | 1) Clapm statis Ny cjectiTrivale Senle
Disbursemen 5s - _ teg Towl Independent ) 2) Kepon Furmat | =
Lavgib| Clomi (8§ -~ 3§ Survey foe L
Tl 58 2135, 1§ Glohal Sum 83: 210000 -
FINAL PAYMENT Drane/Tisne: Conlirm with Bl | €l |
Payee | 5%} O0. ud Name | fﬂ}.{l’ﬂd’g E?ﬁ'l E‘_ﬂ_ o a
Fuyor I: (Suile iTNA)  |SS |Nume 2 a U\h -
Payoe ¥ Sirike i N.A) |5% Name ¥




& TS

Soau HOWN

ASSIGNMENT ,

From Date Veh Na -S-HE JKJK ¥r Ragn _ﬂr ot T_ .
Ectimatelas Type: M.Car { M.Cycle/ Bus [ Van [ Lorry | ﬁi Prime Moves |
OD(TP i3 TP RES | ODRES ] EVAINV WV ! T"‘“”*'T;
7o Insped Vahicle Ne Make: f?-(i ’ ) TG ad
o Wockctheo e Colour £l AT Tnsyghd St NI NA
of SpReadng 3 9 719 TiRagio: Insgepd (St [ NI/ NA
Insurad: Eng/Na:
Policy No CMNo 7 fﬁtﬂtf JF900ls #1750
Claims e (3zn, Cond: Good rﬁl Poor | Burnt
Sum Insissd: Eucass: Stearing! Imﬁf Jammed | Lesked / Bumnt of

(Clignt's Record) Brake:  Inoffier! Jammed | Leaked | Bumnt of
Make of Veh Modi: NIl ISRim | STO gRim or

TyaSte:  F /9s7 / (- e

{Felicy Condition) 1 R: T

Remark: The veh had commenced its (| NS | OS BEIDI.IHfE}ﬂm'.'A@FEILEMHHGMHTSUIPIEISUMH
repair at the time of Inspection. ° 10Y0 1 YOKO or
Bal, or Mokt Valug: Frant Rear
DAL Acciden! Rport: Consistant? : Yes or No Rgal f mf RiBal. 3 i
GlA | PR Ssen: Consistent? : Yes or No uBal E - UEal, 3 —
Est Repairs 7 dsys Res: Yes or No oDos ’hf é-p DOl ng&
Lum Sum % IVal: Yes or No Survey hald al (f/?ﬁ'ﬁ Ayu,_)
CA | REV | REP. I 24HRS Dies. of Damages : Frt | Rear | OIS | | UIC | Rouftop or
Vahicie: N1 OUT Als ;

Des Ferson Contacted: The UIC | Chassls frame | Body Structure affected dus 1o collision.

Date / Time |  Action / Instruction

P (d §
P[P - $1493.23 (Ked % 30o| [17)
|

CoalTiem, e Posn i} D: Prall. Report Days Of Repalr:
1) | I: Final Report Resurvey No. of Trip: \Survey Fesr
CataTima. Flis Rishiern o? !Trl'mpnrmm
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COMFGRTDZLGRO ENGINEERING PTE LTD (. FNA "~ l
REPAIR ESTIMATE

M)
VEHICLE Ni: SHB 6657K 20/6/2019 15:15 _K;\‘l
MAKE : '
MODEL : TOYOTA PRIUS
PARTS DESCRIFTION o .| ary UNIT PRICE AMOUNT
PANEL SUB-ASSY, REARDOOR,LH -~ LAH § 125830
SUB TOTAL $ 125830
LESS 25% 5 314.58
DISCOUNTED TOTAL 5 943.73
. REAR DOOR COMFORT & APPS STICKER , LH =" s B0.00 |[NETT
LABOUR CHARGE A 2o
Panel Beating ) s \ |s 506‘66‘
Spray Painting Charge et s 3e0T0 |
Tuff Kote P . 5000 1~
Transfer of Door o g : 5 W'h
) A | A
TOTAL LABOUR '§  \ 830.00
\! \
ESTIMATE 5 1 73
ko ls 1000
ZI/ ( 19 [t L
- é;
ey L
[ This bs am initial estimare based on g visual inspection of the abose vehiele. The final repair quanim will
be preparved after the veliele is surveved by o motor Survevor appoeiited by the insuranee compans
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A 65508755 ¥R OF MAN( TNRGET DATE
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“HasEE SO T DTN
MUY AL ) mmaﬂ?g'fﬂ
S8 DESCREFTIH
Accident Date: 20.06.2019
NATURE: 3P 20.06.19
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: —_—
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| .BOM20,06.19 SHBB657K with your insured SCY 678C- AlG

!-!rnm: AlIG SGP. Claims-Survey

To:

Cc: Fong, Andy-SY, Chin, Lee-Ying
Sent  6/20/2018 3:54:23 PM

Kindly assist to survey,

Winnie Fan

AlG

Claims Service Associale

Claims | AlG Asia Pacific Insurance Pte. Lid,

78 Shemon Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE

35{‘"’@ aﬂ,‘l h‘\
vty
w !,Ce-\\’iﬂ

Th inforemation i this el (aod any attechments) is confidential your are o the wifended recipmnt. yoR muE? nol uss o dissemnte I
wifarrration. If you fmve ecedeed this emad in eror, plense imenediately nolify me by Reply” command and parmane) ity delete the angmal and any
Copas o prmiouta themal. Although this email and any alfachments ae befleved lo be free of gry virus or other defost that miight affect any
compitar systee info which if is recaived and opened, it is the respansibiity of the recipant to ansum Ihar i vines fres and no responsibiity is

gt by AlG lor any logs ar davmage ansng m any way om s use



COMFORIDELGRO '
ENGINEERING

ComfortDalGro Englneering Pte Ltd
58 Loyang Drive Singapore 508969

Our Ref M% Via Fax @Nﬁﬁ
Date : Bk 6'\91\ Your Insured: SD'{ glEZ

Time of Fax: Date of Acc : 20- 6*6? :
Attn: Motor Claims Departmant J__-E @q
Dear Sirs

SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO. SH g {:66% .

Our client has engaged us o repair the above vehicle and submit claims against the othar
party/parties-involved in the eccident _

In accordance to the motor claims framework, we hereby request your presencs at 59 Loyang Drive,
Singapore 508969 {o survey our client's damaged vehicle.

Enclosed, please find:

1) Qur initial estimate of repairs of the damaged vehicle;
I}  Accident report made by our client,

|'would appreciate it if you could call us to arrange for the survey of the vehicle:-

* Lim Kwok Eng Tel: 5214 8316 or HP: 9824 0811
- 3 sudi sl 6214 8315 or HP- 0635 530 jumanibm@cdgs.com.sg
+ Lim Tien Sion Tel: 6214 8398 or HP: 9635 85468 | Fax no. 6546 8156
+ Chiang Liat Choon Tel: 6214 8314 or HP: 9286 6006
* Larry Ng Nyuk Phin Tel: 6214 8315 or HP: 9230 2824
* Fauzy Bin Mokhtar Tel: 6214 8310 or HP: 8125 9176
-—’-N' we de not hear from you within the hours. we shall deem that you have waived your rights to
: survey our client's vehicle and we shall p to engage Independent surveyor without further

reference 1o you. We henceforth resarve our rights to claim for Loss of Use and Loss of Rental during
any delayed period of this survey arangemant.

This Is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum
will be prepared after the vehicle is surveyed by e Motor Surveyor appointed by the Insurance

company. .
fa

Than

Yours ly

for Vice President

Crash Repairs & Claims Recovery
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COMFORIDELCRO

Our Ref T 0619 /| SHBGE5TK /KS(st)
e ENGINEERING
Date 27-Jun-19 ' _

COGE Taxl Claims Deptl 'Z.m".l_.'.'ﬂ_li.:l _-r.L- ]:I'=_fi:l.r_"7.'.ll!_', Pie '..‘.r.l
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor o
AlG Building Singapore 508569
78 Shenton Way
#07-16 WITHOUT PREJUDICE
Singapore 079120 a-.:u: v_:.;p;.l

radddu

Attn : Motor Claims Department racoeil Ao
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHB6657K YOUR INSURED SCY 678C o G086
AND nmER UN iﬂ.ﬂﬁ."ﬂ . ._S.In .H.|:1|'|||;

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of

motor Vehicle No SHBB6S7K which was involved in the captioned accident with your insured
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting thelr claims against the party responsible for all applicable matters
arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SCY 678C
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

Pandan
Ui
i Fnod

Senoko

Sungel Kadi

1 Cost of Repair S 1,598.28
2 1 days Lossof Rental @ § 12647 perday 5 379.41 Viabuet
3 Survey Report Fees (Surveyed by M/s LKK) s - Pk A
4 GIA/LTA Search Fees 5 7.49
5 GIA/ Police Report Fees S -
6 Towing / Medical / Transporation 5 -
SubTotal: 5 198518
HIRER'S CLAIM
7 3 dayslossofincome@ § 8000 perdays 3 240.00
TotalClaims: § 222519

We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs : 4 pcs.
b)  LTA search slip/s of : SCY 678C
¢)  GIA/ Police report/s of SHBBBSTK
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settliement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hj Selahudin

CDGE Taxi Claims Department

Tel : 6214 8736 Fax 6214 Email - kazali@cdge.com sg

This is a computer generated letter, No signature is required

COMFORIDELGRO



1 UBIAVE 1. #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 61564315

Our Ref: CC4/A1G19010987/K 1db3

04 JULY 2019

HOLTZEM KLAUS ALFRED REGINALD BENNO
25 GREENBANK PARK,
GREEN BANK PARK, SINGAPORE 589386

Dear Sir'Madam,

ACCIDENT INVOLVING SCY 678C & SHB 6657K ALONG/AT 11 N BUONA VISTA DR,
SINGAPORE 138588 ON 20/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid to deal with the third party
claim against your policy.

We have received a claim from SHB 6657K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as your vehicle collided onto the Third Party vehicle while reversing. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
{20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully.

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: Jisle@lkkauto.com

€.c AIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



CDG.VARS .V LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

andfor

Taxi Numbsr

LETTER OF AUTHORISATION
[NAF f PAF)

TOYOTA PRIUS SHBS657K , SCY&78C

DEMPSEY HILL

LUM YEW PENG (Hirer) NRIC No.:
TAN SAY TECK PETER (Rehef) NRIC No.:
SHEGGS5TK

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

Page | of |

ON 20-Jun-19 11:50

SMMXX272Z

SXAXAX5402

1. To submit my/our claims for damages, costs and expensa, including loss of income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion [0 agres to any settigment or compeansation amount in respect of my/our claim

against third party (except personal Injuries and medical claims),

3. To sign Dhscharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chagque
shall be farward directly to CDGE in accordance with COGE's instruction and made in favour af
“ComfortDelGro Engineering Pte Ltd",

Date

Mame of Hirer
Hirar NRIC

Address

Contact Na.

Name of Hehef
Relief NRIC

Address

Contact No.

20-Jun-2019

LUM YEW PENG
SXXXX272Z Signaturs

44 OWEN ROAD #04-315
210044

97645350

TAN SAY TECK PETER

SXXXX540Z Signature :

43 CAMBRIDGE ROAD 05-11
210043

94368119

hitp:edgek2sry:82/Runtime/Runtime Runtime/Runtime/View/CDG V.. 20/06/2019
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'g 1A L ¢
RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $82.100.00 (Global Sum) for vehicle no. SHB 6637K that was damaged pursuant to the
accident which occurred on 20/06/2019 (date) along DEMPSEY HILL involving vehicle no/s
SCY 678C.

This is pursuant to the inspection conducted on 21/06/2019 (date) at “the workshop™.

We/T confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no. SHB 6657K make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 10 SHB 6657K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

| =l :
Dated this__22™' (day) of *’»jud’t (month) 20_{7(year) .

W) )

I
Fll""'l"“

Signed by appointed surveyor Signed by “the wnrﬁxhnp“ (with chop)

s AT



COMFORIDELGRO
* ENGINEERING

ComfontDelGro Enaineaering Pte Lid

LT NS L

namber ol COMFORDELGRO
MR K3 : g )4
GST REG. NO, M2-8921817-3 TAX INVOICE COMPANY WEGG. NO.: 19 ;:;mr
2010004
VEHCLE RO INV. BOJDATE
ATG ASTA PACTFTC ITNSIRANCE PTE L)' SHRARSTK 91451544 25.0RK.2019
MAKK LJOH N
78 SHENTON WAY.AIG HITLDING #07-16 TOYOTA 05305081
HINGAPORE 5G 079120
M, (HYMKTER NHEALIN NG
CONTACT NO: 64193000 3775094 PRIUS HYBRIND{G4) o
[IATE (IF WEG DATE/TIME 1R
01..04.2019 A0.06.2019 12:35
(HASSIS (00K
@ Description : 3P 20.06.19 JINKAIMI003079750
8/Re  Fart No. gry Init Frice Wge Nat
PART HEQUTSITION
oon1 4= -=-0302-0596 FH1G4 PANEL:. SlIH-ASSY HR 1 1,258, 3 25.00 943,73
R TH
o002  28-01-0302-2013 PRIV FEAH HNNKT APP 1 B0 00 (.00 A0, D0
TAXT BOOK NOW CTPI
SIB-TOTAL 1,023.73
JOB NATURE
oool PR PANK], RHATTING 200, (6 2060, 00
onooz  sp SPRAYPAINT CHARGE 200,00 200,00
. 0on3  20-00 TUFF (DAY ON AFFECIED 200, 00 2. 00
PARIS.,
ooos 1. TRANSFER 1XXR PAKTH &1, M 01, 00

ComfortDelGzro Engineering Pte Lid
A mamber of COMPORIDILCRD

Head Office:
203 Braddell Road
Singapore 579701

Kindly note that no receipt shall ba issued uniess requesied
CUSTOMER'S COPY

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

01451544




COMFOR-IDELGRO l._,'.“nl:l‘li‘nl'lDEIGrl} Engineering Pte Lid

ENGINEERING
A meamber of CoMmomDELGRO e
GST REG. NO. M2-8921817-3 TAX INVOICE . s
BO10004
_ VRHCLK RO INV. NO/DATE _
AIG ASTA PACTFIC INSIIRANCE FTE LTD BHBBR5TK 91451544 5. 06,2009
MAK K JOB N
78 SHENTON WAY.AIG BUILDING #07-16 TOYOTA INHIOGBORT
STRGAPORE SG 079120
_ MODKI, ODOMKTRR  RRADTNG
CONTACT NO: 64193000 3225094 PRTUS HYBRID(G4) o
DATE OF KiG DATR/TIHE TN
01.04.2019 20.06.2019 12:35
CHASSIS (ODE
~ JTOKRIFIDNI0TITS0
8/No  Part No. gty Umt Price &insc Nar
SIB-"TOTAl i 470,00
[tems total 1,493.73
add o= B T.000 % 104 5k
Imvwice amoumt 1,598, 29

|°.*;1m-'i by : hATHl-thl-:TﬁH 25.06. 2019 1p:21:43
:r:a (.80/!
nt 3} ,n'l’nn-n ,«r‘raﬂ:r m days

ComfortDelGro Engineering Ple Lid
A mgmibe of COMPORIN LCAD

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore $79701

Kindly note that no receipt shall be igsued uniess requesied
CUSTOMER'S COPY




Our Ref: CT19060506

comrort
Date: 25 June 2019 ey — B

(

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/06/2019 @ 11:50 hrs
ALONG DEMPSEY HILL
INVOLVING SCY67BC

We refer to the above-mentioned accident and wish to inform that Cemfort
Transportation Pte Ltd s the registered owner of the taxi bearing vehicle registration
number SHBEE5STK (the "Taxi"), The Taxi was hired to LUM YEW PENG IC NO
$1436272Z a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $126.47 per day
(inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1168 Facsimile +65 6453 3183
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Enquire Vehicle Insurance Details
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreia

CLATM SUBFOLDER TRACKING = _
Cawe Maatifeedd Eat Sybmittied Ay Assigned Adj Apt L Ag) Submitied L Auith' et Stati
1
21 Jun 2019 L §$1,493.72 S$1,490.72 Panding fer Survey
n A
Mo T Nag s aa nee | I mmm” winw Mot | II:I caes |

CLATM SUBFOLDER DETAILS | [Croated by adjuster]
Insured: HOLTZEM KLAUS ALFRED REGIMNALD BENNO, Co. Heg. No.: SI707H6E]
Main

COMFORT TRANSPORTATION PTE LTD, Co. Meg. Moo 19910382108

Claimant
Vehicle .| 20/08/2019 11:00 - :58
o< |SHBE657K Dot of LowS: |13 4o nthg and 19 Days From LTA Reg Date (Man Yr))
Claim Type: |TP / 54528231505G ::f”ﬁ'." " | (Comprehensive)
Vehicls Rog. Folicy No
Hao. sCY&7BC _ |B-1B0BAOIEMFSH
{Insured): (Clairmant):
Earssy

Hepairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loveng DINE.ISWHE Loyeng - Tel; 5214 B300

Handling ATG Asis Pacific Insursnce Pte, Ltd. (Express] - Telr 65-641%-3000 ... [Handled by Chan, Kian-Meng|
Insurer: Kianmeng.Chan 1 Balg.com

m“ MS First Capital Insurance Ltd (HQ) - Tel: 63332711 I
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due

: 02/07/2019]
ASSOCIATED MAIL RECEIVED Vigw All I Compose Cese Mal ]

There are no mall for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Tusk | Compiete |

Due Date  Priority Types  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHBG657K (54528231505G)
[SCY&78C]
TP
COMFORT TRANSPORTATION PTE LTD
Jun 20 2019 11:00AM
[HOLTZEM KLAUS ALFRED REGINALD BENND]
ComfortDelGro Engineering Pte Ltd

upioed Decumants | upioad Protes | Compose Naw wemer | Upoed nase | upias Autie |

Letters/Corraspondences [iperpage V] &

No_| Finalized On LKK Auto Consultants Pte Ltd (HQ) Thurmbnail | Print

1 |(;eaft) Third Party Express Settlement - Payment Breakdown Edit

Photos/Images [Jperpage [~ W

Ho | Relabel/Reorder | LEK Auto Consultants Pre Lid (Hg) Thumbnail | Print

1 |24/06/19 08:41 | General View 0| badirc | A

2 |24/06/19 08:43 | General View 0 | Load vc [~}

3 |24/06/19 08:43 General View 0| cedies | A

4 |24/06/190B:43 | General View D | warvs | &

5 |24/06/19 0B:43 General View )| toadiec | A

6 |24/06/10 08:43 General View D | oedies | A

7 |24/06/19 08:47 | General View 0| esarc | B

B |24/06/19 0B:43 General View 0 | wadwc | A

9 | 24/06/19 08:43 Ganaral View )| wadwc | A

10 |24/06/19 0B:43 General View D | tcadiec | A

11 [24/06/19 08:43 General View 0| odirc | A

12 |24/06/19 08:47 | Genaral View 0! s | A

13 |24/06/19 08:43 | General View O | adirc | A

14 |24/06/19 1746 | Reinspection Photo Q| woavc | B

15 |24/06/19 1748 Ralnspection Photo 0| oadiec | M

16 |24/06/19 17:46 Relnspection Phate 0| ioadirc | FA

Documentation [f&_;mj E [l

Ho | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print

1 [21/D6/19 14:44 | EMAIL FROM AIG DD 20062019 g Load POF

2 |21/06715 14:44 | TP EST & GIA REPORT Load POF

3 | 24/06/19 18:38 TP ESTIMATE- MARKED 3 Load POF

4 |35/09/19 16:10 | WORKSHOP INVOICE Lod PDE

5 [25/09/19 16:10 | AUTHORISATION TO ACT FORM @ | LcodFoF

6 |35/09/19 16:10 | Relsase Voucher Load POF

7 |25/09/19 16:10 | RENTAL RECEIPT Load POF

B |25/09/15 16:10 | RENTAL MILEAGE g Load POF

9 |25/00/10 16:10  |LTA SEARCH Load POF

10 |25/09/19 16110 |LOD @ | Losd poF

11 |25/09/19 16:10 | LETTER YO OF @ | oo poF

to | Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnall | Print

1 |24/06/15 1007 | OI GIA REPORT 0 | LoadroF
Documents Checklist

DOCUMENTS CHECKLIST Reser | Save | P |

There are Ne document chacklints ﬂ-l'lﬁﬂ ured,
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Mokl Besnarks 4F8 PrivEce GniEEL yOU §DO0Ww 1§ I DCEE pErEEE.

Show Remarks To: ] Handimg Tnsurer
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT

Page 1 of 1

TEAM

(PAYMENT BREAKDOWN)
| Vehicie No: SCYBTBC (Insd veh) Model: TOYOTA PRIUS 1.5 (A)
SHBEGBSTK (TP veh)
| Date of Accident: |20/06/2019

Global Sum Settiement| - | [X] Yes | | ] No
Repair Estimate - 8 1,983.48
Final Repair Cost - 2,100.00
Loss of Use - 3,00 days at $50.00 per day
Rental (if any) | $ 3 days
LTA | GlA Search Fea i
Others: -
| 8
Final Settlement Sum (Global Sum) - 2,100.00
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate
|pelow)
A) For Non GIA Registered Workshop: Agread Liability (%)

B} For GIA Registered Workshop:

BOLA Liability:

_100____ (%)
* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: ¥es/ No BOLA Scenario No.

_NIL_

Assessed Liability (*):

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) | ComforiDelGro Engineering Pie Ltd s 2.100,00
2) s
3 8
4) s
JOANNE LEE KHANG MIN 2;151;1:
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report;
Madical Report/ Bill {if any)
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno 1ess07108m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408633

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18010887/K1DB302

Date: 25/08/2019
REFERENCE
Handling Insurer AIG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant .
Vehicle No : SHBBESTK Insured Vehicle No : SCYB78C
Date of Loss: 20/08/2019 Nature of Claim: TP Claim No: 545282315056
PTI | M
Reg No: SHBEESTK
Make & Model: TOYOTA PRIUS, 1.5 (A) Engine No. 2ZR2C05380
Reg. Date: 01/04/2018 (Man. Year; 2018) Chassis No: JTDKE3FUD03078750
Colour: Blue Odometer: 33790 km
Engine Capacity 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Sernviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Goodyear 8 mm Rear Left Side: Goodyear 8 mm
Front Right Side Goodyear 8 mm Rear Right Side: Goodyear 8 mm
The above walues represent the mmaining fyre froads depth
COST OF CLAIMS Rnpa]rlfﬂ:" Adjuster's Differance Diff %
Parts 1,023.72 1.023.72 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 830.00 470.00 360.00 43.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,853.72 1,483.72 360.00 19.42
+ GST 7.00/7.00% (SS) 129.76 104 .56 2520 19,42
Nett Amount (5§) 1,083.48 1,598.28 3185.20 19.42
+ Loss of Use (3.0 x S$50.00/day) (S§) 150.00
+ Car Rental (3.0 x $5126.47/day) (S§) 3ra.41
+ Doc/Search Fee (S5§) 748
Mett Liability (S§) 2,135.18
Global Sum Settlement (S§) 2,100.00
INSPECTION
Date of Assignment: 20/06/2019
Date Inspected. 21/06/2018 Inspected At: ComforiDelGro Engineering Pte Lid
{Loyang)
58 Loyang Drive
Singapore 508868
Estimated Period of Repair: 2.0 days
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Adjuster: KALVIN ANG WEI KUN Manager: CHAN JIA LE

NOTE: This report represants our findings al the ime and piace of inspectaon sated hermn, Such mspectian has been camad out fo the bawt of aur
knowledge and abllity but any other iahilly under any alhar circumstances is hersby sxprassly srciuded
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "PANEL SUB-ASSY ,REAR DOOR ,LH Buckled 1,25830FL *1,258.30FL
z 1 *REAR DOOR COMFORT & APPS STICKER ,LH Necessary BD.DOFS *80.00FS

F=Franchise part. S=SpcNetl. L=ListiiemDisc.
Sub Total (S§)  1,338.30  1,338.30

- List Item Discount on L ltems 25.00/25.00% (S$) 31458 31458

Total Parts (S§)  1,023.72 1,023.72

Report was unsubmitted during this prinl-out |
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Adjuster Report

Recommended Miscellaneous Items
Thaere are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

i PANEL BEATING New 400.00 200.00

2 SPRAY PAINTING CHARGE New 300.00 200.00

3  TUFF KOTE New 50.00 20.00

4  TRANSFER OF DOOR New BO.OD 50.00
Gross Labour Cost (5§) 830.00 470.00

[ Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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