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FTE LTD

r‘— ESTEEM PERFORMANCE
i Es”"” Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536,
Pmmﬂmaf Tel: +65-6484 1221 Fax +B5-5484 729 Websile: www esteamper! com.sg

Repair Estimates S§LQ 2132 H
Parts (&) Cost/ List Price lterms $ 3,492.95
Plus/lLess 25% 3 B873.24
Total of Cost/ List $ 2,619.71

(b) Nett Price Items

Less

Total of Nett Item

ic) Special Nett ltems

Total Parts Cost $ - 2.619.71
Labour 5 2,120.00
Total 5 4!?39.'?1

The above total will be sulyected to 7% G S.T

Mot 86,

Name of Surveyor /';g Aae 7

Company J{é}f

Survey conducted on Z 0/ X{/"’f at

Remarks By Surveyor

{a) The repair of this vehicle is gprﬁuzéd; is not authorized until further notice

(b) Recommended Days of Repair | 5?3 day(s)
{c) Resurvey Required / NoHtegwred
id] Excess S

(e) Signature of surveyor op(. Date

2679




w ) ESTEEM

ESTEEM PERFORMANCE PTE LTD

‘ ar
PERFOBMANCE . e vo e S e “Wesno: wanw sesoamportcom s

Spare Parts
Vehicle No. SLQ 2132 H Submit By SERENCE
Make & Mode| ! TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FU903561682 Engine No 2ZRS056884
Cost / List
S5/No. Part Description Unit Disposition by
Price Surveyor
1 |Rear bumper A/ 1 |349750 —
2 |Rear bumper clip $40.00 e
s |Rear bumper side retainer LH $112.70 X
4 |Rear bumper side retainer RH $112.70 v
5 |Rear bumper reinforcement $398.90 A
6 |Rear bumper lower garnish centre $582 60 —
7 |Rear bumper lower gamish RH $148.70 —
g |Rear bumper tow cover $31.70 X
s |Rear bumper under cover $355.20 X
10 |Rear bumper under cover RH $187.60 £
11 |Rear bumper under cover clip $14.00 X
12 |Tail lamp RH - UPPER $498.75 7%
13 |Tail lamp RH - LOWER $511.60 7w
14
15 !/1
1© s R {
17 v \
18 et \
18 ol \
20 ‘ a4 \
21 . \
2 pdgp T
23 —-""""F‘J

Note: If any of the quoled parts are recommended lo be repaired, then an additional labour charge

will be charged accordingly under supplementary

Blk $033 Ang Mo Kio Industrisl Park 2 #01-259 Singapore 5695360 Tel! 04841221 Fax: 04847829
Company Reg No. J0005485N 7 GST No. J0-0005485-%




o Hm ESTEEM PERFORMANCE PTELTD

PERFORMANCE = =2 v e Wisne o eseamotzoms,

Labour
Vehicle No : SLQ 2132 H Submit By : SERENCE
Maks & Model TOYOTA PRILS Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TQ RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. [REAR BUMPER, END PANEL.,
rr
SPARE TYRE COMPARTMENT) $800.00 Zocy
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. [REAR BUMPER, ENDO PANEL,
SPARE TYRE COMPARTMENT) $800.00 ..7 J’J{
3 |To wff coat U | $50.00 A
4 |TO Check wiring $50.00 e
§ |To remove & refil reverse sensor §150.00 Ser
6 |To conduct water leakage lests lo ensure proper air and
sealing 44| 512000 X
7 |To remove & refit spare tyre, spare tyre board. carpet tnim
lo assist work load, A | $150.00 X

Nate: The above estimate of repair is based on visual assessment of the extemnal affected areas. Any
additional damages observed during the course of repair will be quole accordingly as a supplemeantary.

Company Reg No. 200005483N ( GST No, 20-0005485-N



PRE-REPAIR INSPECTION REQUEST - SLOZ132H vs SLJZ340L [01) on D.0.A.: 01062019

Framn  boe Yewul

LH mxmgnmenbeEaml conT | RaTen & [atrmn-iikeaan com)

ce Fomg. Anay-3Y, Fan. Winnie-LWW, K, Baljt, Abu Kessee Moo Masssa Asiun, Syagsecing. Chan. Yoks Sl Lim, Bheng Yang. Mstonaingn Anshwesresihaur Subomenam. Owyasnn T
Banl.  VZORIMG 23017 PM

Attacrumeeis <8 201500000100538.aut

Flease refer 1o fhe enclosed request from Esteem Performance Pie Lid j.qsrn@a‘bh’m

Kindly earry owt Palicy coverage verification [irst before conducting the pre-repulr inapection within 48 hours

If yora have any queriesconcemns, pleaie let us know Mﬁ!‘@ W

— il ot

M ¥im Rl [Wivione )|
AlG

Clo= Adjusinr §i, Singapose FNOL. Clears Dpetmbons - Audo
Erng sl o | e e 60

From: serence oic (maioserencedesteempert. com. 6g]

Sent: Thursday, June 20, 2019 1:21 PM

Tot AlG 5GP, Clalms-Survey

€= Carmmn Limy; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLO2132H

This mesinge s from an exvternal sender: be cautions with links and attachments.
Dear AIG,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR
HNON INJURY MOTOR ACCICDENT CASES [NIMA]

We acl for Grab rental pie id who has appointad fhe under-mentioned workshop to repair his motor vehicle no. SLO 2132 H,
Please ba informad that the sald vehicle can ba inspocted al

Mama of workshop | Estsam Parformance Ple Lid

Address 385 SIN MING DRIVE (S) 575718 (INSIDE VICOM)

Tel - 6566 2112 f 6729 0066
Fax ' G259 3328

\Wa hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-mentioned workshop dunng office hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday. Sunday or Public Holiday. The
above-mentioned workshop will commence repairs should you fail 1o conduct the pre-repair Inspection,

We are prafer LKK to survey the car.
Thank you
Frmungiiche Griide | Bess Regares

Serence Chee
Cinrmis Asssstant | Cparnnon Cwamion
Esirem Pedormance P Lid

P: 6568 2112

E: grrenceffesipeitipprlonnige

SE00 g b Pl Inchastrial Back J 80| -2S0 s
Oflcal

AES S Mg feies Wioom inspecton Cantra
I ShrhaTcaIm

aor




Merimen e-Claims Page 1 of |

View Received Message

This madl is associaied with ©

*SLQ2132H (619863169356)
[SL32346L]

TR
GRAB RENTALS PTE LTD
Jun 1 2019 Z:00FM
[TAY WEI HUN]
Est=em Performance Pre Lid

Fﬂlﬂ Hﬂ?ﬂ!] ;Hn—mm-_d_l_l_lrru—mr i  Deiete Message .l_ﬂr;d_j

From AlG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 03/07/2019 15:50 PM

To MoorMa ess. Abub assim@alg,com; Shengrang Lim@aig.com; yoleshi chan@ag com; Lashweenjestiaur Mithooungh@aig.com; Sysxnird
naAzlan@mig.com; Ymrul Hor@alg com; Wahxm. Tong@aig.com; Wniﬁmmhm‘ﬁn com; LKK_HQ

Subject  Re: Mo Ol GLA Report

Hi

‘W slill haven't receive sy O GILA report il date.
You may refer O details as shown 8s beiow

Thank you.

Best
Wah Min

«— Driginal Message —>

From: LEK_HQ

To: AlG_SG; NoorManesa Abukasmmi@aeig.com; ShengYang. Lim@lag.com; yokeshi.chandaig.com; Aashweenjestkaur Mitheosingh@ag.com;
Syazalrdina. Azian@aig.com; Yinrul. Horiakg.com; Wahzin. Tongflalg.com; Divyashni Subramaniam@alg.com

Sent Ont 03/07/2019 01:42 PM

Subgect: Re: No O GIA Report

Dear Sir [/ Madam,

We refor to the sbove matter.

Kindly sdvise whether insured has reported. [f so, kindly let us have 8 copy of insured’s acoidest report for our necessary action.
Thank you.,

Best Regardy,

Ml Kwar | Admin

LKK Autn Consultants Pre Ltd

Phone: 6366 0055 | emall; MeiKwanBlkkauto.com | fax: 67414108
Bk 51, Paya Ubl Industrial Park, Ubi Avenus |, #02-25 | S{a08933)

< Original Message —>

From: AlG_SG

To! LKK_HQ

Sant On: 24/06/2019 10:38 AM
Subject: Mo O] GIA Report

HL

Pis be advice that no Dlﬂl.urun‘lm:-'m
Pis find Di datalls below for your further actions.

Ol name - Tay ‘Wel Hun

Acadress © 136-8 Tanjong Katong Ra
Singapors 436976

Mobile Mo 98254427
Thank you.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_v... 5/7/2019
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S1UHAVE |, #1-33 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ;1 065) hI5ndM15

Our Ref: CC4/AIG19010983/Khal
05 July, 2019

Tay Wei Hun

136-B Tanjong Katong Rd
Singapore 436976

Dear Sirs,

ACCIDENT INVOLVING SLJ 23491 AND SLO 2132H ON 01/06/2019 ALONG/
ATSIMS AVE

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & eic
would be affected.

Yours faithfully,

s

Vic Alpeh Sanghilan
Claims

Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh @ |kkauto.com

e Claims Manager
AlG Asia Pacific Insurance Pte Ltd
fMarar Claims Dept)
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Tol +65-5454 1221 Fax: +65-5484 7829 Wabslie: www. sstesmporf.com.sg

Your Ref : SLJ 2349 L
Our Ref : SLQ2I32H Date : 06-09-19

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLQ2132H & SLJ 2349 L
ACCIDENT DATE 01.06.2019
ACCIDENT ALONG STM AVE
We are the workshop for the owner of motor vehicle no : SLQ2132H  which was involved in the

captioned accident. The vehicle was surveyed by an independent appruiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SL.J 2349 L we are submitting these
claims for your consideration.
1 Cost of repeir 5% 1,623.56
2 Loss of rental_4 _days @_$ 71.94 / day 5% 287.76
3 Surveyor Fee s$ 0.00
4 GIA report fees (8§ 15.00 for search fee & S$ 14.00 S5 0.00
for each report fee)
3 LTA Fee 8% 745
s isam

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

&) Insurance certificate.etc......

Kindly look into the matter and let us hear from you on the seftlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Carenen Lim
Claims Executive
Email : carmen(@esteemperf.com.sg

- -
Compary Reg No. 200005485N / GST No. 20-0005485-N
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51 UNEAVE L #01-25 PAY A UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : |D&5) 62564315

14 AUGUST 2019

TAY WEI HUN BY POST & BY EMAIL
136B TANJONG KATONG ROAD
SINGAPORE 436976

Dear Sir/Madam,

OUR REF : CC4/AIG19010983/Kha3
YOUR REF :SLJ2349L

ACCIDENT INVOLVING SLJ 2349L AND SLQ 2132H ALONG SIMS AVENUE ON
01.06.2019

We reler to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer'Workshop acting on behalf of the owner of
SLQ 2132H against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLQ 2132H. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affecled as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights atforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ikkauto.com within 10 days from the date of this letter_if not

provided at AlIG's reporting centre. The list below Is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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1 UIWEAVE 1, #01-35 PAYA UITINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX (5} G2564115

+ Statement and/or police report from independent witness(es) (if any)

 |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s} and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
al vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sinceraly,

y

Alpeh
Handler
DID: 6B41 2086
FAX: 6741 4108

Email: vicalpeh@ kkauio.com

c.c. AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)
Weih 1 i,
(Emai)



Vic (LKKAuto) o

From: Vic (LKKAuto)

Sent: Wednesday, 14 August, 2019 11:32 AM

To: Weihun8102@gmail com

Cc Admin A: Vic (LKKAuto)

Subject: YOUR REF: SUI 2349L_ACCIDENT INVOLVING SU 2349L AND SLQ 2132H ALONG
SIMS AVENUE ON 01.06.2019

!‘ UU Ao

. Consutanls
Bda Ba B Pra L

&1 UM AVE 1, 801.25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : 1065) 62563561 FAX : (D65) 62564313

14 AUGUST 2019

TAY WEI HUN BY POST & BY EMAIL
136B TANJONG KATONG ROAD
SINGAPORE 436976

Dear Sir/Madam,

OUR REF : CC4/A1G19010983/Kha3
YOUR REF $5L12349L

ACCIDENT INVOLVING SU) 2349L AND SLQ 2132H ALONG SIMS AVENUE ON 01.06.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 5L0 2132H against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle 5LQ 2132H. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@|kkauto.com

within 10 days from the date of this letter_if not provided at AIG's reporting centre. The list below is not all inclusive
and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status {if any)
* Driver's driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhl Industrial Park. Ubi Avenue 1, #02-25 | S(408033)

| ¥ -
LKK = Save the Earth: Priné only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do nol
read this e-mail or any attached ilems, Please delele the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have delelsd the e-mail, all attachments and any coples thereof, Thank you.



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING ga3H % gL
alog  Sim b O gl 0L 3019 @ WS
oJ

1. Grab Rentals Pte Ltd Nric No , 201617200G
af 18 Sin Mi 1-08 i ity Si 573960
Owner of motor vehicle no. 4( 313K do hereby appoint M/S

ESTEEMFERF{}RMANGEPTEmeym&huﬁmdm;nmﬁmmd
umynn!idtmmvnite,mmgﬂﬁatemﬂsutﬂnmyddmngﬂnst

the other party/parties involved in the mbove mentioned eaccident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best
terms.

lahncmﬁmmdinxmmatmyagmedsmltminmpectnfmjdﬁmbcpaidm
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a fall end final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge




RELEASE VOUCHE
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop") hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LEK
AUTO CONSULTANTS PTE LTD (name of surveyar) with respect to the amount claimed for
§$1,623.56 (Repair Cost), 8$287.76 (Loss of Rental/ws), $$7.45 (Disbursement), for vehicle no.
SLOQ 2132H that was damaged pursuant to the accident which occured on 01/06/2019 (date) along

(location) involving vehicle no/s SLiJ 23491, This is pursuant to the inspection
conducted on 26/06/2019 (date) at “the warkshop™.

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant) of vehicle no. SLO 2132H make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”,

WeJl further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges 2 further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage [0 SLOQ
2132H (vehicle no.) asa result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this o (day) of S:LO {month) 2019 (year)

o
Signed by appointed surveyor




ESTEEM PERFORMANCE PTE LTD

BIk-5033 Ang Mo Ko Industrial Park 2, #01-258/D3-251, Singapoee 569536,
Tol : Gafd 1221 Pax : G4BA TH2S
385 Sln Ming Orive [Inside VWcom) Singapore 575718,

E M Tel : 6753 2112 Fax ; 8451 D394
% Co; Rep No, : 200005485N G5T Reg No. : 20-0005885-V

M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1301600

AIG BUILDING Final No: CIV1302092

78 SHENTON WAY Date: 20 Jul 2019

#07-16 SINGAPORE 079120 Policy No:

Veh Reg No:  SLQ2132H
ATTN: Motor Claim Department Make/Model: TOYOTA PRIUS
HYBRID 1 8 CVT

Your Ref No: SLI2349L Chassis No: JTDKB3FU903561682
Claim Type: Third Party Engine No: 2ZRS056884
Accident Date:  01/06/2019 Reg. Date: 30/06/2017

TP Veh Reg No:  SLJ2349L
Tax Invoice to Vehicle No :SLO2132H

Description Quantity List Price Amount
S§ S$
Others
| COST OF REPAIR LPCS 151735
151738 1,51735
Tom! 5% 1,517.35
Add GST @ ™ 10621
Total Amoumt Payable 5% 1.623.%

TOTAL: SINGAPORE DOLLAR ONE THOUSAND SIX HUNDRED TWENTY THREE AND CENTS FIFTY SIX ONLY
The above vehicle was surveyed by KENNETH on 26/06/2019
For Esteem Performance Pie Lid

s
F

& Enle

o _‘ | fln.'
¥ e : f »
E&0.E AUTHORISED SIGNATURE




CONFIDENTIAL

SCHEDULE TO VEHICLE RENTAL AGREEMENT

oAInEsR018 i 1 15239 = =

| B Name Mian Sang Ong B Name
| & Address Bk 417 Hougang Ave A #03-580 B Address

®  Date of Birth 0B/1301 667 B Data of Birth

E NRICPassport No. B1THEI1 4G B NRICNo ==

B Driving Licensa No. 51 TREZ1 4G ® Driving Licanse No

@ Telaghone No B587350137 B  Telephone No

@  Mobila No. B557350157 £ Mobile No

Viehicle Description Addrtional Driver (if any|

# Vehicle No B Name

&  MakeModel Priun B  Address

B DatsofBirh -

B Minimum Renltal Pariod ~ |384 B NRIC No.

@ Datel Tima Checked Oul OAIOAIZOIS B Driving License No
| @ No of Days ___| B Telephone No.

B Expacied Date/Tima of 0%/ 0472020 B Mobile No

Retum . -

Rental Charges*

Actual Data/Tima of Retum |

B { ) RRRantal Per day (@ Ssesoo Deposit Recaived 5 ssnone
ChargesiDay Per waek & Sysesoa
@ (X) ERPromotion Rental | Perday @5 grimd Total Amount Recehved" S gaum
Charges/Day Per wook & Sgsaass
B (X) COW ChargesDay Per day @ S%4.24 * Inclhusive GST
Per week ( 5829 96
Rarital Period sea  days | o wasks Tots! Rantal Charges 8 gono

Insur

anoe Maters {AccidentThell)

Liability Assessment/ | Non-Refundable Excess Payable by Rentor® ~ Rental Charge { Replacement
Nature of incidant Section 1 (Own | Section 2 (3" Party Renter or authorised Vehicle
Damaga)* Damage if applicable)* | driver(s) is below 26 years
of age

3 Party Faull 5%2,140.00 552,140.00 5§1,605.00 Rental Charges walved or
replacemen| vehicle provided
[subject to availablily)

Own Fault (inclusive of | 552,140.00 552,140.00 8§1,605.00 | No walver of Rental Charges & no

accidents in Malaysia) | replacement vehicie provided

Act of God £$2,140.00 Not applicable | 5§1,605.00 | Rental Charges waived or
replacemant vehicle provided

= = (subject to svailatility)

Stelen Vehicle 582,140.00 Not applicabis 5§1,605.00 Rental Charges waived or
replacemean vehicle provided
(subject lo availability)

Damage lo Windscreen | 85107.00 Nol Applicable Not Applicabls No waiver of Renlal Charges & no

1 replacement vehicle provided

Unraparied or lala Renlar is liable for 3 parties & own vehicla repeir costs associated with the | No waiver of Renlal Charges & no

reporing of accidents acoident replacemant vahicle provided

* excess payable is accumulative & Inclusive of GST

(X)  DriverWallet | _l{) Cash s§ I

{ )  CrediCard [ ] _ Debit Account

Typs S Bank Name

Card No. o Acooun! No. _

Page1of B

Version (S182CDW) as at: © Apr 2018




CONFIDENTIAL

I, the Renter, agree that the Lessor may callect, use & disclose my parsonal data, as provided in this Schedule &lor pursuant 1o the Agreement
from tima to time, including my vehida location information (through various channels and mathods such as through the use of lelemalics
technology), for the following purposes in accordance with the Personal Date Protaction Act 2012 & the Lessor's group Privacy Policy (available
at www.qrab comsgfpivacy/);

(a) adminisiratian of the vehicle rental under the Agreement;

(b) to help maintain the safely, sacurity and infegrity of the products and services of the Grab group;
(¢} to Improve and enhance the products and servicas of the Grab group,

(d) to administer Lhe driver-partner relaficnship between the Grab group and myself,

(#) for intemal Iracking. analysis and administrative purposes;

(f) to communicate with me; &

(g) for the Lessor lo comply with its cbligations under law.

X Further, | understand that my parsonal data may be usad for marksting purposes by the Lessor, iis affliiated companies or their
partners; & | haroby consant 1o roceive markaling & prometional materiala by telephane, SMS or e-mail,

Additional Notes:

Where fhe Renter & all authorsed drivers (each of which hoid a valid PDVL or TDVL) are 25 years of sge or older, the Rentar shall enjoy Ihe
foliowing Discount:

Ranter shall only be liable 1o pay S8535.00 In insurance axcess (for each section) Instead of the excess amount indicaled in the Insurance
Matlers table above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfills al of the following:

- fulfilmant of Minimum Rental Penod

- timely payment of all Rental Charges al all lmes

- timaly reporting of all accidents, thefls & other incidents in accordance with Ihe Agreamenl

- there are no accidents, thefts or other incidants ocourring within the firs! wesk of rental

- the Renter at all imes is in full complianca with the Agreement & any other undertakings & arrangements antered into with Lessar or it
affiiated antfies

("Qualiying Incidant”).

The Lessar may 8t ts sole discretion allow or disallow an incident to count as a Qualifying Incident

The abave Discount may be cancalled at any tima at the Lessar's sals discretion. In the casa of cancallation, tha COW Charges rate shall no
langar apply & instaad the ER Fromotion Rental Charges rate (anly) shall apoly (subject o the relavant terms & conditions baing confinually
fulfiliad in order for the ER Promotion Renltal Charges rate to apply), & the Lessor shall hold 1o the credit of ihe Rentar the amount comprised in
the COW Charges (where paid) ("Credit Amount’), The Credit Amount may be applied by the Lessor to satisfy any & all costs & payments due
Io the Lessor under the Agreament.

Subject o Renter's fulfiimant of Minimum Rental Period, Renter shall enjey (he following Discounts:
linser description of promation(s) &/or refer to relovani saction above if already described above]

Agreement
The Renter has read, understood & agrees with all terms & conditions of fhis Agreament.

oy ¥

Renter's Signature/Stamp Authorisad
Date: Grab Rentals Pte Lid

Page 2af B
Version (S1&2CDW) as ab: 8 Apr 2018




Lamd Transport § Authority

Land Transpan
10 Sin Ming Orive
Singapore 575701

GST Registration No, . M4-0008529-2

Receipt No. | ITNET-00000- 18061 3002808
Previous Recsipt No. :

S/IN hem Description/
Business Transaction Reforence
No.
Hesult of Insurance Enquiry - SLI2348L
Aa el 01 Jun 2018/14:25:00

Print DiastelTime -
Receipt Data/Time

Tax Invoice/Recaipt

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insursnce Enquiry - SLI23400L

Enquiry Fea
20190613185835550307

Sub-Total

Taotal Bators Rounding
Rounding Differance
Tatal Amount Payabla
Paid By

Total

Cash Changa

Tendared Amaount

Excess Rafundable Amount

THANK ¥YOU AND HAVE A NICE DAY

Amaunt GST

GST (5%)

7.00

T.00
7.00

Cradit Card; Visa

(88)

0.49

048
048

13 Jun 2018 / 18:01:50
13 Jun 2018 / 168:01:50

Amoumt
(88)

748

748
749
0.04
T.45

TA5
TAS
0.00
T.45
0.00

Pleasas ansure that all paymants to the Authority are good and promptly sattled by the paymant service
provider | financial institution. Otherwisa, the transaction and receipt Is conslderad vold and late fee

may apply.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fagiinne
(CLAIM SUBFOLDER TRACKING B
| Case |Notified Est Submitted | Ad) Assigred Ad) Rpt Adj Submitted | lns Auth'ed Status
far
|21 70 2019 i 5$1,517.35  S$1,517.35 m Survey
Ll i
| Lo Rey | e gy met | £ae tstimaes | | view ipe | Cancel Case |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS i{l‘:rnud by adjuster]

Insured: TAY WET HUN, mg__mllm
Makn ¥
C fits GRABD RENTALS PTELTD, Co Reg No: 2016172006
Vehicle ~|p1/06/2019 14:00 - :59
No.: 89 sLQ2132H P of L.cona; 1[;:: Monits and 2 Days From LTA Reg Date (Man Yr)]
Clim Type: | TP / 619863169356 ool | 1700077744 (Comprebansive)
Vehicie Reg.
| lsaaant m A291147SEMKF

. LIV
{ Inpaared):

Excess:

Aspairer: | Esteam Parformance Pte Ltd (HQ) Bik 5033 Ang Mo Kio Ind Park 2, #01-259, 565536 Ang Mo Kio - Tel:
Handing Al1G Asia Pacific Insurance Pte. Lidl. {Express] - Tel: 65-6419-3000 ... [Handied by MdMoor, Nersish] Norsish Mdtoor@aig. com

Irgurer:
Clsimant's ME1G Insurance (Singapore) Pte. Ltd. (HQ) - Tsl. <85 6817 7888

Insurer:
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Mandied by KENNETH KONG] ... [Final Rpt due 02/07/2019)

ASSOCIATED MAIL RECEIVED view &l |  Compoe Case Mail |
+ AIG_SG (25/07/201%): Re: Request For O GIA Report

+ AIG_SG [03/07/2019): Re: No OF GIA Report
s AIG_SG [24/06/2019): Mo O GIA Report

ALL ASSDCIATED TASKS= view il | Seasen Tasks | Conste New Task | Comelete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Menmen e-Claims

Claim Documents

*5LQ2132H (61986316935G)
[SLI2349L]
TP
GRAB RENTALS PTE LTD
Jun 1 2019 2:00PM
[TAY WEI HUN]
Esteem Performance Pte Ltd

Page 1 of 2

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print

1 | [Oeaf) Third Party Express Settlement = Payment Breakdown 0| &

Assessment Reports 1 per page ~]| &

Ne |Finalzsd On ALG Asia Pacific Insurance Pte. Ltd_ (SG) Thumbrall | Print

1 |35/07/19 15:50 WMLW TaY WEE MM O | Loss e

Photos/Images 3 perpage =~ @2

Ne |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 [14/0818 11006 Odemeter Reading 0 loadirc | A

2 |14/08/19 11:18 Chassis Number @ weaws | HA

3 |14/0B/19 11:17 | General View 0 s | F

|4 |14/08/19 1117 | Genersl View D | lesadrc | B

s 19080191107 | General view 0 | Lossywc | B

[I 14/06/19 11:17 | General View 0 issdc | A

[1_ TA/OB/19 11:17 Genaral View nl Losd PG | b

B |14/0B/1911:17 | Geners] View Q| wc |

§  |14)0019 11:17 General View q_ Load JpG | A

10 (18081910017 | General View 0| e | &

11 | 14/06/19 11:17 | General View 0| adirc | &4

12 |14/D6/19 11:18 Reinspection Phate ___ﬁ Load Jrc | B

11 |14/08/19 11:18 | Reinspection Photo Q) e | A

Documentation T

No | Relabel/Reorder | LKK Auta Consultants Pa Lta (HQ) Thumbnail | Print

1 |FL/D6/15 14:31 | ACKNOWLEDGEMENT EMAIL TO AIG DD 20.06.201%9 g Load POF |

2 |21/06/10 1431 | EMAIL FROM AIG DD 20.06.2019 Load POF

1 |2006/19 14:31 | TP ESTIMATE 4 TP GIA REPORT Load POF

4 |02/07/15 10:55 | TP ESTIMATE Load FOF

5 |05/07/19 08:44 | Non reporting letter i Load POF | |

& |14081911:33 |EMAILTOO1 Load POF

7 [1amepo 1133 [LETTERTO DR Load POF

B |14/0B/18 11:44 | TP ESTIMATE - MARKED Load POF

5 | 14/10/19 16:01 | WORKSHOP TNVOICE Load FDF

1014730719 16:01 | AUTHORISATION TO ACT FORM ) | LoadpOF

11 |14/10/15 16:01 | Release Voucher 0 | Load P

13 |14/10/19 16:01 | RENTAL RECEIPT ) | Load POF

13 [14/10/19 16:01 | LTA SEARCH 0 | Losd FOF

14 |14/10/18 1601 |LOD B | Load FOF
Documents Checklist

DOCUMENTS CHECKLIST

There are no decument checklists configured.

neset | Save | ml{

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

14/10/2019



Merimen e-Claims Page 2 of 2

Our Checkilst Remarks - LKK Auto Conaultants Pte Ltd (HO]

Show Remarks To: L Handlkng Insisrer
Fimtm  Rwrmiray e priedle piiedd you dhos € 1o piNe pames

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019



Preview

Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I'J-hlt:ln No: SLJ2349L (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8

SLO2132H (TP veh)

| Date of Accident: | 01/06/2019

CVT (A)

Please attach all the supporiing documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation te Act; Survey Report;
Medical Report/ Bill {if any)

Global Sum Settlement [ - | [ ] Yes | [X] No
Repair Estimate s 5,071.49
Final Repair Cost 5 1,623.56
Loss of Use . 8§ days at $0.00 per day
Rental (if any) § 287.76| 4 days
LTA / GIA Search Fee . $ 7.45
Others: 1 0.00
5
Final Saettlemant Sum 8 1,918.77
Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindlyindicate
beiow)
A) For Non GIA Registered Workshap: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenano No
BOLA Liability: (%) Assessed Liability (*): {%s)
* Assessed Liability lo be filled only far chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
11 |Esteem Performance Pte Lid - 1.918.77
2) '8
3 'S
JOANNE LEE KHANG MIN iy
LKK Auto Consultants Pte Lid Date

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 14/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co regne 1sssorissr)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6B44-8805 Emall; sur@ikkaulo.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18010883/KHAZQ2
Date: 14102018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1700077744
Claimant .
Vehicle No : SLO2132H Insured Vehicle No : SLJZ344L
Date of Loss: 01/08/2018 MNalure of Claim: TP Claim No: 619863169356
IPTION & | TIFICAT F VEHI
Rag No: SLQ2132H
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (&) Engine No: 2ZRS056884
Reg. Date: 30/06/2017 (Man. Year. 2017) Chassis No: JTOKB3IFUG035616862
Colour Metallic Silver Odometer: 120803 km
Engine Capacity 1798 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
ITl T I F SURVY
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla): ¥Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Giti 9 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Giti 9 mm Rear Right Side Yokohama 8 mm
The above walbes represen! [he remaining tyre treads dephh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 2619.7 952 35 1.667.38 63.65
Miscellaneous Items 0.00 0.00 0.00
Labour 2,120.00 565.00 1.555.00 73.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,739.T1 1.517.35 3,222.36 67.99
+ GST 7.00/7.00% (S%) 321.78 106.21 225 57 67.98
MNett Amount (S$) 5,071.49 1,623.56 344793 67.99
+ Car Rental (4.0 x S571.94/day) (S%) 287.78
+ Doc/Search Fee (S§) 7.45
Nett Liability (5§) 1,91B.77
INSPECTION
Date of Assignment: 20/06/2018
Date Inspected. 260/06/2018 Inspected Al 385 SIN MING DRIVE

Estimated Penod of Repair:

3.0 days

Repairer:Esteem Performance Ple Ltd

(HQ)

Adjuster: KENNETH KONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

Manager: VIC ALPEH

14/10/2019



Adjuster Report Page 2 of 4

NOTE This report mpresents our findinga af the fime and place of ingpection stated herain. Such inspection has boen carmied oul fo the besl of our
knowledge and bty but any other lisbilify under &ty OIROr Crcumstances s hamdy expressly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Conditian Repairer's  Amount
1 1 *REAR BUMPER Buckled / Dented 407 50FL *4597.50FL
2 10 *REAR BUMPER CLIP Necessary 4000FL *40.00FL
3 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112.7OFL *-FL
4 1 *REAR BUMPER SIDE RETAINER RH Serviceable 112.70FL *FL
5 1 *‘REAR BUMPER REINFORCEMENT Repair 308.90FL *-FL
6 1 *REAR BUMPER LOWER GARNISH CENTRE Dented / Cut 562 60FL *58260FL
7 1 *REAR BUMPER LOWER GARNISH RH Mig Cracked 148.70FL *148.70FL
g8 1 *REAR BUMPER TOW COVER Serviceable 31.70FL *FL
B 1 *REAR BUMPER UNDER COVER Serviceable 355.20FL *FL
0 1 *REAR BUMPER UNDER COVER RH Serviceable 187.60FL *-
11 4 *REAR BUMPER UNDER COVER CLIP Not Necessary 14,00 FL *-FL
12 1 *TAIL LAMP RH-UPPER Serviceable 498 7T5FL =
13 1 *TAIL LAMP RH-LOWER Serviceable 511.60FL *-FL
F=Franchise par L=ListhemDesc
Sub Total (S§) 3,492.95 1,269.80
- List ltam Discount on L Items 25.00/25.00% (SS) B73.24 317.45
Total Parts (58) 2,619.71 B52.35
Report was unsubmitted during this print-out. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Adjuster Report

Recommended Miscellaneous Items
Thers are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT MNew B00.00 200.00
REPAIR AREA [(REAR BUMPER ,END PANEL,SPARE
TYRE COMPARTMENT)
2 TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT New B800.00 300.00
REPAIR AREA (REAR BUMPER [END PANEL SPARE
TYRE COMPARTMENT)
3 TO TUFF COAT New 50.00 0.00
4 TO CHECK WIRING New 50.00 15.00
5  TO REMOVE & REFIT REVERSE SENSOR New 150,00 50.00
6 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00
PROPER AIR AND SEALING
7 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
Gross Labour Cost (S5) 2,120.00 565.00
| Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



