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28 June, 2019

TEN WAI CHING
23 ETTRICK TERRACES
FRANKEL ESTATE
SINGAPORE 458586

Dear Sir/Mdm,

OUR REF: CC4/ASM1 9010978/Jpa3
YOUR REF: SDV 70J
ACCIDENT INVOLVING SDVTOJ AND SHF478D ALONG THE SLIP RD FROM SIGLAP
RD TO EAST COAST RD ON 19/06/20,19

We refer to the above subject matter. We write to Inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from SMRT AUTOMOTIVE SERVICES PTE LTD
acting on behalf of the owner of SHF478D against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to iimmvchen@lkkauto.com within 7 days from the date of this letter if not provided at our
reportinq centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and
status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Copy ofthe letter of authorization
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s),

you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.so or deliver it by hand to AXA Customer Care
Centre.
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This letter _should not be regarded as a waiver by AxA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised drivLr may
have committed.

ln,the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the mattei(si.

lf you need any clarification, please do not hesitate to contact as at 6841 292g or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

,4.- 2).

Jimmy
Case Handler
DID:6841 2928
FAX: 6741 4108
Email: jimmychen@lkkauto.com

AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

c.c.
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Our Ref. No-:

Letter of Authorisation

I,
ru"n,e flo\a fu{ i^4 r.f (NRrcNo.: Sl)W97I tme

registered hirer i relief driver / taxi share driver of SMRT taxi registration number

--l€-ttE-D-- hereby authorise SMRT Automotive Services Pte Ltd

("AutoSvs"l to deal with all matters arising out of the accident my taxi

SD\i n0 J 'i,,)d /as J hr( .

along

(the "Accidenf') on my behalf, including but not limiled to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in ils absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, I further authorise Autosvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name

NRIC No.

Tel No.

Address

4{0,'. f"f{ l^vrt{ signature: ,\[ 
f\
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AUTHORISATION TO ACT

l/We,SMRTTAXISPTELTD("thethirdpartyclaimant")ofBLK60WOODLANDS

INDUSTRIAL PARK E4 (S) 757705 (address), owner of $[!!]![(vehicle no') hereby

authorize SMRT AUTOMOTM SERVICES PTE LT' ("the workshop") to act for me

with respect to my claim for repair costs and/or rental and/or loss of use ('tlaim") for my

vehicle no. SHF 478D that was damaged pursuant to :he accident which occurred on

19106/2A19 (date) along

!O;!D (location) involving vehicle no/s SDy Z9.I ("the accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they

deem fit and the workshop is further authorized to receive paymert fufiher to settlement of

my claim with payrnent cheque/s being made in favour of SMRT TAXIS PTE LTD'

I further acknowledge that any settlement the workshop ttay reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

ofthe other vehicle/s is concerned.

Dated this )L 1aayl of tAhv'nh (month) 2o)-0 (vsar)

Signed by "the third pafty claimant"
(with chop if applicable)

, Signed by "the workshoP"
(with chop)



AXA THIRD PARTY DIRECT sE:TLEM:NT

Velricle Nor SDV 70J (lnsd vehl
Model, Toyota Prius (1798cc)sHF 478D {rP veh)

Datc olAccidenl/Iime
'""" "' 

te/oo2ots

-lA/ Gltr 5eJr Ln iee

Finil lnltt.-u,'t s, n, (Global Sum) l,S 3f99

;'ffii".r,WH'iopt-n a":!r.t"il&l 1 vrs 1t tlo lx indly i',.ditat e belo$l

A) '. Non 6lA RaBistered workshop: Agreed Liabrlity 

-(r;)

fo, GIA n.giliercd WorkshoPl

l0iA (.;.b,hty: , 10-.q 
....{:')

BOLA appli.able: Y.s/+it! BOLAa{enario No:

Ar!e!5ed Liabrli& ('): .-.- (",0

',1(resr?ir lfibi;lry lir i,e filletl rnlv lar tl:ttut u:lit\fit|ttJ dfot files e lie R SOLA da's t$l oDplv

NOTE:

t.PLEASEIXPRtsslYREs€RVEYoURcLltNT,SRlGHlslFsoR:QUIREoINTH)sstfTl.MENTDocUMENT.
2, THIS SETTI.TMENT 15 ON A WIIHOUT PR€JUDICE BASIS ANO SHOULO NOT CONSTRUID AS AN AOMISSION OP

I.IASIUTY ON AXA AND THEIR CLIENT/TORTFTASOR IN ANY MANNER WHATSOEVER'

]. AXA RESERVES THEIR RIGHTS UNOfR THE POLICV TERMS & CONOIIIONS AS WELL A5 THEiR iIGHIS IN IAW'

onlyappli.ableto.cfltalclaim-Alldocume.taretobe'ubfirittedwithlhiJrettlemEntcon'rmation,lntheevent,renlal
Jgreement / invo,ces a. e not rcceived within 7 doys of this 3i8ned conlirmition, we \eill automatrcally rever t to lo55 of u5e claim

per the NIMA .ate5.

We/l confkmed that this it a fsll and Iinal settlement lhat we and o' orlr client have/had/has agn:nst You (AxA and their

policyholder/authorised driver/tortfeasor) Ior eny and all losres (past/preeent/futLrre)arising from thit a(cident

aLthorily of our clienl to 3ct fo, and on lherr behall in

SrBnalure of
Name of Representative: 0n

41
*i.:

oare: 26 nAR 20?0

%\z\r^-

AxA lnsuranc€ Pte Ltd (Company Reg. No : 1999015121'l)

I Shenton W.y 424'Ol AXA TowcrSingapo'e 06s8lI

AM CLrstorret Certre r0L'21/22

lelcphorer +65 6880 1888 .. axa.(om.sg

-' This Dilcharge Voucher applies only lo lha altimanl's clarm

or his prope.ly da age and wll rol aliecl his pelsonal

lijuries clairn andror uninsured lossss claim in a lal.r dale.

Fu her,lhe sefl]ernenl tems heroln should nolbe used as

an evidence lo preildice lo lhe claihants perEoial iiuties

claim and/or oiher irninsured losse5 clalnr ansinq'oi lhe

subjecl maller in Lhis aalion.

Signature of AxA'9
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SltilRT Taxls Pta Ltd

To: Claims Dep

From: SMRT Taxis Pte Ltd

MEMORANDUM

OurRef: "lAxl06ll9l207l

Date: 25ftn0l.9

ACGIDENI INVOLVING AHF478D AND ADWOJ ON 19/6/2019 ar53
Ptrt ALOHG SLIP ROAD FROM SIGLAP ROAD TOWARDS EA$T
GOAST ROAD.

This is to confirm that the daily rental rate for SHF478D is $133.75
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SM&LIAXIS PTE LTD
./- o,'t?N

(.r[/1
\."-!t -'../

for Manager
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