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s202018 Claim Portal

<« Service Request Details

Claim
SYMOIRTM

Reference
None #* P {onm A

Loss Date 1 N Wit m
June 10, 2019

Report Date ViU "\'*
Jun 20, 2019 8:38:44 AM
e W

Request Date
June 20, 2019

Due Date
June 27, 2019

Vendor Name
LEKK AUTO COMNSULTANTS PTE LTD (TP)

Type af Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLL1264T

hitps://vp smariciaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests htmi/service-requests/?serviceRequesiNumber=122464 172



Catherine Chong (LKK Auto)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.comsg>

Sent: Wednesday, 19 June, 2019 4:54 PM

To: SG AXA Insurance SM Motor Doc; SG AXA Insurance SM AXA SGP - Motor Survey
Subject: accident involving SLL 1264 T and SLZ 3578 B on 10/6/2019

Attachments: img-190619164927 pdf

Categories: Shailendra

To : AXA Insurance
Without prejudice

We refer to the above and forward request letter for survey with accident report.
Pls arrange survey and confirm liability.

Thank you

L poagh 73]

Shu Fatt Auto Works
Julia Wong

Tel: 62730119



712412018 Claim Portal

<« Re:RE: Re:TP MANDATE IA-S9M01R9M

Type
@ Question

Message
APPROVE

hitps:/ivp. smanclsims. axa.com.sg/claim-portal/himifindax-vendor-sarvica-regquests. himi#service-requesta/view-massage/7servicoRequestNumbe ... 11



BB A RS E R
/= SHU FATT AUTO WORKS

BLOCK 1000 BUKIT MERAH LANE 3 #01-90 SINGAPORE 169723 TEL: 6273 0119 FAX: 6270 7085

Enuﬂ:lhlﬂﬂmqm.m.q
Co. Reg. No. 09082400M GST Reg. No. 09-062400-M

Our Ref. $F/052/2019
9" July 2019 without prejudice

AXA Insurance Singapore Pte, Ltd,,
No. 8 Shenton Way, #81-01,

AXA Tower,

Singapore 068811,

Dear Sirs,

ACCIDENT FHVOLWNE_SLL 1264 T.AND 5(Z 3578 B ON 10/6/2019

We refer to the above matter.

We act for the owner of 5LL 1264 T whose vehicle was involved in the above accident with your insured driver of

SLZ 3578 B due to his/her gross negligence. Our client holds your insured driver responsibile for all the outlay he/she
had incurred we now forward the claim as follows:=

Repair costs $460.10

Loss of use (rental) 5

Loss of use ($100 x 2 days) £200.00

Loss of income s

Survey fee 1

Towing fes ]

GlA search fee 5 200

LTA search fea S

GlA report fee for TP repart 5

Miscellanecus (audatex fee} s

Miscellaneous {Merimen fee)

Miscellaneous 5149.00 {reinstate Ceramic coating)

Off-peak e-day licence 5

Seal for off-peak car 5

Photocoples/postages/admin —————

5811.10

EEaSsc=zz==a

To facllitate your investigation, we forward repair bill, accident report, certificate of Insurance, Letter of
Authorisation, GIA search and EA Detailer Pte Lid's quotation for your necessary action,

The above pertains to property damage claim only and should not prejudice injury claim, if any.

We thank you for your prompt assistance and we look forward to your early settiement.

Yours falthfully,
SHU F{j AUTO WORKS

Encs.



&1 UTHT AVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE SUKUAN TEL : (651 62563561 FAX : (06567414108

24 June, 2018

LIM SIP HONG

BLK 458 YISHUN AVE 1
#06-740

SINGAPORE 760458

Dear Sir/Mdm,

OUR REF : CC4/ASM19010929/wal

YOUR REF :SLZ3578B

ACCIDENT INVOLVING SLZ3578B AND SLL1264T ALONG YIO CHU KANG ROAD ON
10/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Shu Fatt Auto Works acting on behalf of the
owner of SLL1264T against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following

to vicalpeh@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required.

« Police report, Police Investigation resull, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage o all vehicles involved (If any)

Copy of the letter of aulhorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to csti@axa.com.sq or deliver it by hand to AXA Customer Care
Centre.



| 74 7 G

S1 UBLAVE 1, #1-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX : (06567414108

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handiing of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as al 6841 20928 or
jimmychen@lkkauto com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

7

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: jimmychen@lkkauto.com

c.c.  AXA Insurance Pte Lid (AXA)
{(Motor Claims Dept)



LETTER OF AUTHORISATION

VEHICLE NO.
Name of owner __ K w B ; NRIC No.
Address o, B
Name of driver - ___ NRIC No.
Address
ACCIDENT INVOLVING LLL 4344 _AND | J2
ON__ ALONG £
In consideration of M/5. SHU FATT AuTD WORKS repairing my/our vehicle no =




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SLZ 35788(1nsd veh] y
Sl 12647 (P veh] | mosel: Hyl MY UpTEA
Date of Acsident/ Time: 16018
Repai Eslimate 1 T+x-FY
Firg| Sepal Cost 5 S 4
Loaa af Llse & 120,00 | 02 days at 5 BO.00 pe day
Aental [ any] 5 days at & pe oy
LTA [ GIA Search Fee $ 2.00
Others  ({ coating) 3 149.00
5
Final Settlement Sum 18 a0
'_p“"' ame : Shu Fatt Alilo Works ———— =N = |
Is Third Party Workshop GIA Registered? ] YES [ | MO ([©ndlyindicate below)
A) #01 Non GIA Registiersd Workshop- Agreed Labity [ET)
B) for GiA Registered Workshap: BOLA Apgiicable Yes/ we  BOLA Scenanic No ?1
BOLA Lathinty Wﬁ ) Baseiued Labidity () el
* Assesad Lighibty 1o be filled orly Jor chaw eoleran oma Jor cowet where 0N A does not ol
Aermarky
NOTE;

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS If SO REQUIRED IN THIS SETTLEMENT DOCUMENT,

1. rms5mlsmnmunummunmmmmuummmun!
mmnummmmmrm:ummummum

1. ANA RESERVES THEIR lmmmlmmtmmumuumnumm Law.

Only applicable to rental claim - All document are to be submitted with thii settlement confirmation  in the #vent. rental

agreament [ invoices are not recelved within 7 days of this ugned confirmation, we will automatically revert 1o loss of use claim
er thie MIMA rates

We/l contirmed that this 14 2 hull and final settlement that we and or our clent haverhad/has against yol (Axa gnd thei
policyholderfauthorised driver tortfeasor) for any and all losses (past/prevent/Tuture) arng from this accident

We conlirmed that we have the authanty of our chent to act for and on their behall in this sccident.

f . {
([ L M
- AVIN
Sagnature of warkinop representative / Workshop stamp. Signature of Witness J Workshop stamp (if applicable)
Name of Representative: | ua, o g Mame of Witnest M Lips
Q

° |1aha 18] ung

L

" Slgnature of AXA's surseyor/representative
Hame of AXA's survevor Mepresentative

e W} 2019

AXA Irmurancs Pie Lid (Company Beg Mo 1990015 1 28
B Shanton Way 42401 AXA Tower Singapode 06381 1

AXA Custorner Centre 801-21727

Telephore: +635 BAB0 4588 - sus com 4



B OB A R 5 O R
/= SHU FATT AUTO WORKS

BLOCK 1009 BUKIT MERAH LANE 3 #01-90 SINGAPORE 159723 TEL: 6273 0119 FAX: 6270 7065
Co. Reg. No. 09062400M GST Reg. No. 09-062400-M

TAN TNVOICE NOY: SF/052:20 )@
8 Julv 2010

AXNA Insurance Pre Lid
(Third Partv)
SLL 1264 T _HY UNDA| ELANTEA
58
| abour 4310 10
M 35T LR Ty
i 11

STPORE DOLLARS: FOUR HUNDRED SINTY & CENTS TEN ONLY

E.&0.E.



Date EA Detailer Pte. Ltd

QU OTE 21 jun 2019 GST Reg. No: 2014060016

Expiry
J0rdan Chan 21 Jul 2019
Quote Number
Qu-o017
Description Quantity Unit Price Amount 5GD
Sonax CC36 Ceramic Coating Reapplication & Layering (Individual Panel) 1.00 145.00 145.00

Hyundai Elantra SLL1264T

Complimentary panel checks and touch up on other panels for coating

Subtotal 143.00

TOTAL 5GD 145.00

Terms

L Invoices are payable on receipt uniess other terms, negotiated and noted on the invoice. By acrepting delivery of goods, Buyer
agrees to pay the invoiced cost for those goods, and agrees to be bound to these contract terms. No acceptance may vary these
terms unless specifically agreed in writin by Seller.

2. Sefler retains title of all goods untii full payment in good funds is received by Seller. Goods shipped cr delivered are FO.B. Seller's
place of business, and risk of loss passes to Buyer upon the eariier of delivery, or placement with a carrier, Buyer shall pay ail
applicable taxes and shipping costs.

3, Payments on open account shall be applied to oldest invaoices first. Balances 30 days or more accrue 1.5% service for each manth
or portion thereof such balance remains due.

4. Seller is not liable for any incidental, consegquential or special damages, interest, costs or expenses, or for loss of use, joss of data
or lost profits or wages, whether or not Seller knew at all

EA Detaller - Making a Difference

Company Reglstration No: 2034060016, Registered Office: Attention: EA Dataller Pte Ltd, 130 Dunearn Road, within Calte= station premises. 309435, Singapone.



Invoice

ASSOCIATION

INSURANCE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, 048580

Phone: +65 6224 D010 Fax +35 8224 0030
Opulﬁrnql-hurunl\dlthIﬁyhntnﬁprn

RECORDS MANAGEMENT CENTRE GST Registration No: M400017738
TAX INVOICE

Our Ref No: GR-18-097582

Date of Request: 18/068/2018 Your Ref No: Online Purchase
Shu Fatt Auto Works
Block 1008 Bukit Merah Lane 3
#01-00

Singapore 159723

Dear SirfMadam,

Enquiry Date 18/08/2019

Enquiry By JULIA WONG POH CHOO

TP Vehide No, SLZ3s788

Accident Date 10/068/2019

DESCRIFTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00|
Thank You,
This is 8 computer generatad document and requires no signature
For GIARMC Official use:

Data:
X] GIRO [] Cash [1Chequs
httpa:ffmvw.gixrmgmg.sgfclaimafmdumﬁn?ﬁmbuFMTRsu&fumcﬁnﬁdsp _genin... 6/19/2019



Invoice Page 1 of 2

@Mm

RECORDS MANAGEMENT CENTRE ©ST Registration

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phone: 485 8224 0010 Fax +85 6224 0030
Operating Hours: Monday to Friday Sam 1o Spm
No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-097582

Date of Request: 19/082019 Your Raf No. Oniine Purchase
Shu Fatt Auto Works

Block 1009 Bukit Merah Lane 3

#01-80

Singapore 159723

Dear SirMadam,

Enguiry Date 18/08/2018

Enquiry By JULIA WONG POH CHOO

TP Vehicie Na. SLZ35788B
Accident Dats 10/062018

Enquiry Result

TP Vehicie No. Insurer Period of Insurance Insurer Tel. No
SLZ35788 |AXA Insurance Pta |td 30/04/2018-29/04/2020 8338 7288
Thank You

ThlImlgupmuu-dlumlmhltmhmihnorigm:lmmhmmhhumwhmmofﬂuG-lmlnlunm
mmmnf&wmummWmmmammmmuummwmmmm
huord-mmmwlﬂwhmmﬂunmnmwmahlrm.

This is a computer generated decument and requires ng signature

https://www, giarme.ory sg/claims/index. cfm?fusehox=MTRsas& fuseaction=dsn genin... 6197019



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singspore 408833

TEL: 5258 1561 FAX: 6256 4315

Reg. No: 198607188R GST Reg No. 18-8807188-R

Affiliated to Federatlon Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01

Ref : CC4/ASM19010829/T1walg2

AXA TOWERSINGAPORE 068811 Date - 26:082018 I“‘I"""”mm"“
ATTN:CYNTHIA LOH Code : ASM
1. Z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LZ 35788 Veh. Inspected SLL 12647
Policy No. GA447693 Coverage (5) 0.00
Claim No. S8MO1REM Excess ($) 0.00
Assign From Assign Date 20/06/2019
2. l Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA c.C 1581
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KMHDB841CMHU331872 Colour GREY
Odometer 33639 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 | Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R18 YOKOHAMA 6 mm
L/H Front Tyre |205/55 R16 YOKOHAMA 6 mm
R/H Rear Tyre |205/55R16 YOKOHAMA & mm
L/H Rear Tyre |205/55 R16 YOKOHAMA 6 mm
4. | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. | ‘General Information
Accident Date  10/06/2019 Inspection Date 03/07/2019
Survey held at SHU FATT AUTO WORKS
BLK 1008, BUKIT MERAH LANE 3 #01-90 SINGAPORE 158723
5a. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS,
5b. : [Estimate Days of Repalir
ESTIMATED NORMAL PERIOCD FOR REPAIR 2 Working Days




7

1 74 74 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6258 3581 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9807198-R Page No. -1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 1264T
aty - Description of Parts Condition [ stimate B | OUr A
REPLACEMENT OF PARTS
1|SET REAR BUMPER CLIPS (CONSISTENT) NOT NECESSARY 64.00 -
2|REAR BUMPER SIDE RETAINERS @$46.00 NOT NECESSARY 92 00
(CONSISTENT)
LESS 20% DISCOUNT -31.20 .
124.80
LABOUR
TO KNOCK REAR SUPPORT PANEL, REPAIR REAR 280.00 200.00
BUMPER ,REPLACE DAMAGED PARTS AND ASSEMBLY.
TO RESPRAY DAMAGED PARTS. 450.00 200.00
TO REMOVE REAR GARNISHES ,CARPET ,UPHOLSTERY 60.00 30.00
TO FACILITATE REPAIRS AND ASSEMBLY,
790,00 430.00
GRAND TOTAL 914.80 430.00
[ RECOMMENDED cOST OF REPAIRS = | T sn00)
Report Ref No. CC4/ASM13010929/T1walg2 '
W | |]
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

CHSCLAIMER OF LIABILITY TO THIRD PARTIES:- Thin Heport b msde sodely fos the use and benalll of the Clisnt named on the frant page of this Report

fwhally o ing
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