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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notitied Est Submitted | Ad) Assigned Ad] Ryt Ad) Submitted | 1ns Auth'ed Stalus
19 Jun 2019 19 Jum 2019 19 3un. 2019 Néw i
Main Sendback Est l 15:23 18:32 AsS
5%4,590.64 Assign Cancel Case

]’ Main
| CLAIM SUBFOLDER DETAILS
Insured: CCHUA LAY LIAN, 10: 517202840

Main Claimant: CTPL

Documents
e —

Show All

18/06/2019 00:00 - :59
Vehicle Reg. No.: SH7666R Date of Loss: [36 Months and 2 Days From LTA
| l Reg Date (Man ¥r)]
MT107287 (Comprehensive)

| Claim Type: TP/ M1304562 Policy/Cover Note No.: Coverage: 11/10/2018 -
10/10/2020
Vehicle Reg. No. (Insured): | SMEG9B3T Policy No. (Claimant):
- | Exress: | §%0.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508959 Loyang - Tel: 6214 8300

| Handling Insurer: Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65526413]

|| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 62556-3561 ... [Final Rpt due 28/06/2019]
| Adj Asg. Remarks: | OI HAS NOT RTP THE ACCDT
ASSOCIATED MAIL RECEIVED View All ! Compose Case Mail
- There are no mall for this case. |
i
i = i
ALL ASSOCIATED TASKS view All | Search Tasks Create New Task Complete ] |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? _Il
Mo results, ‘
1
¥
I e 53 e 5.5 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/6/2019
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SLBMITTER 8v: Catherine

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report carrecily the details of the accdent 10 spaed up e claims process,

2. This Form must be completed by tha Palicyhalder andlor the Authorised Driver.

1, Information provided must be as trufhiul and accurale as possible. Any wilful misregresentation or witholding of material lacts may aliow insurance
repudiata policy liability o .

isei ilitwr o =1 i ™
4. The isswe and acceptance of this Form by insurance companies is nod an admissicn of policy lability on the part of the insurance companies.
Any false reporting may be referred to the Police for investigation.
This repart will be forwarded by the insurers of the GIA Records Management Centre establshed by the General Insuranco Assor
archiving and that copies of this repot will, for a fea, be made available upon apglication by Interested parfies.

< § b L TRrS Hafaky il ey AP A ) this repart at e nitra and o cooles of the report being made available
7. By the lodgemanl of this report to Lhe Insurers, you he uby consent to the archiving of this report at the cenlra a i to i ] mE

Hl
B

watien of Singapare (GlA) far

companss o

aforesakd

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
19/06/2019 08:12
18/06/2019 20:10
TELOK BELANGAH RD TO PASIR PANJANG! BT CHERMIN RD
SINGAPORE
DETAILS OF OWN VEHICLE
SHTBGER

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXL.COM.5G

OFFICE-G5508768

HYUNDAI
140

Exact Purpose far which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Palicy Number

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Exparience

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

NO

THIRD PARTY
TaX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

KENG CHIN TENG
S1606589G

12/12/1963

OUTDOOR

07/06/1983

36 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-82041643

NOEMAIL

Page 1ol 13



Address 651 03-44 SEMJA LINK
Postcode 670851
Was driver an employee of the Insured's Company MO

If Mo, Relationship of the Driver with the Insured OTHER - TAX| DEIVER

Vehicle Registration Mumbar of Driver's Own
Vahicle <

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions RAIMING
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

invalved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached Dy unknown _persun(s] NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: i

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Palice Station

Was nolice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachmeant? ¥ES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SMEBIBIT

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumber

Contact Mumber 90128125
Address

Postcode

Insurance Company Name

Mature Of Damage LEFT REAR



No. Of Passenger (Including Driver)

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN

'\p\

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ENENES i

telob. BLANGAH RO

I
|
I
I
]
|

arkk aclhes). i

| Tledemmavot g @er

DECLARATION

I/We declare the foregoing particulars are true in every respect.
PAFTIRET TOAMDDEYES TE T~ i L
MEORPT T TARSPORTETIGN PTELTE ! E ;l

C2 NEG 10 18ea031871R

Olivia 'H_pz:d'f &}ﬁ) (\(
£F

Policyhaider's Signature
Date & Time:

Driver's Signature
(If driver is not the policyholder)
Date & Time:

Reporting Centre -"‘““‘T‘ﬁ‘"i Erﬁ-nam-ﬁ

Wame:

MRIC/FIN Moy

Page 4 of 13



Sketch Plan Pg. 2

Describe Circumstances of the Accident.

|On the lﬂfﬂéﬁﬁi:‘i_gabuut ZD:IDhrs_,_!-_uTas driving along Telok Blangah Rd towards Pasir
Panjang. =, s

{As | was driving sudder:-.l.y a vehicle of SMEG983T encroached anto my lane so | had to honked
{_ e : bt ]

toalert him and jammed _‘t;rak_e_él"tn avoid the collision. However the said vehicle left rear

collided onto my right front portion of my taxi.

T

01 “ male passengers on my board r-:r\_',f taxi.

No injury reported at the point of accident.

Declaration

I/We declare the foregoing particulars are true in every respect.

(via Wenoy
COMFORT TRANSPORTATION PTE Lix Olwa
€O REG 110 15030312IR (Al e
UM 1Al ar Wt e o ————
PﬂlfqrhnldE_r-'s Signatyre/Date & - - Driver's Signature{f driver is not the policyholder )/ Data Witnessed by Reporting
ity sl i
Tirme & Time Centre Personnel

13 JUN 2019
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SH 7666R H«- e F
MAKE rerSbeltré
MODEL : HYUNDAL i40

DATE 19/6/2019 10:53

I

[if 4

- el |

e —
I 7 P

Fin
£ Y

Quy

Parts Description/ Labour
Radiator Grille -
Front Bumper Cover <~
Front Bumper Sponge M
Front Bumper Reinforcement <
Fromt Bumper Grille (RH) -~
Front Bumper Grille Airduct (RH) X
Front Bumper Bracket Top (RH) X
Front Bumper Bracket (RH)
Headlamp (RH)

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Front Number Plate

Front No Plate Trim Cover
Front Fender Advertisement Logo (RH)  pe ~

Labour Charge
Panel Beating-Repair Fender
Spray Painting Charge
Wiring

‘,ﬂ‘\.lrv"aq.. Ff

TOTAL LABOUR

ESTIMATE TOTAL

/C‘{,' /L 10%)
;‘f/(/*r 1t s5bs.

L ﬂlf
%
M’ e ,Ai L

Tw

e

Unit Price | Amount |

$ 1,110.10
$  1.052.20
$ 99,20
¢ 402.10
% 93 .60
S 26.20
$ 22.40
$ 24.60
$  1,388.00
S 4,218.40
$  843.68
$ 3,374.72
) 25.00 |Nett
5 30.00 |Nett
S 100.00 |Nett
$  155.00
Jgﬂ
S 40000
S 6RO | Kee
§ 50002
£ -
$  1,050.00
S 4,579.72
-

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the msurance company.




B/21/2018 Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregne1sssososaw)
59 Loyang Drive

Singapore 508269
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM _ - 1
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 18/06/2019
Vehicle Reg. No.: SH7666R Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 1.7 D CRDI (A) Vehicle Reg. Date:  16/06/2016
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDGUE91193 Chassis No: KMHLB41UMGUO091355
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 3
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
ICOST OF CLAIMS ) _ ~ Amount|
Parts 3,529.64
Miscellaneous ltems 11.00
Labour 1,050.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 4,590.64
+ GST 7.00% (S$) 321.34
Nett Amount (S$) 4,911.98

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:ﬂﬁmgapure.merlman.cnm.fclainﬁﬁndax.cfm?fusebnx=MTth:raim&l’us&acﬁnn=gan_docview&c&said=&352BB&dnciprREPEST&mreleﬂ&C... 1/3



€/21/2019 Repairer Estimates

REPAIR DETAILS - - - - B o |
'Reference - i
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Jun 2019)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

'Print Code: ComfortDelGro Engineering Pte Ltd/SH7666R/19/06/2019 15:23

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with ‘

the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 1 “RADIATOR GRILLE ¢~ 2000  0.00 *1,110.00 FL
2 1 *FRT BUMPER COVER A 20.00 000  *1,05220FL
31 *FRT BUMPER SPONGE ~ * 20,00 000 *99.20 FL
4 1 *FRT BUMPER REINFORCEMENT “** 2000 000 *402.10FL
5 1 ‘FRTBUMPER GRILLERH  ¢f 2000  0.00 *93.60 FL
6 1 *FRT BUMPER GRILLE AIRDUCTRH ™ 20.00 0.00 *26.20 FL -
7 A *FRT BUMPER BRACKET TOPRH = 20.00 0.00 *22 40FL »
g8 1 *FRT BUMPER BRACKETRH J— 20.00 0.00 *24 6OFL
g 1 *HEADLAMP ASSYRH &~ 20.00 0.00 *1,388.00FL -
10 1 *FRT NUMBER PLATE ¢~ 0.00 0.00 *25.00 F
1 1 *FRT NUMBER PLATE TRIM COVER ™ 0.00 0.00 *30.00F
12 “FRT FENDER ADVERTISEMENT LOGORH “*“ 0.00 0.00 *100.00F
F=Franchise parl, L=ListlternDisc.
Sub Total (5%) 4,373.30
- List Item Discount on L ltems (S%) 845.66
Total Parts (S$) 3,520.64

ComfortDelGro Engineering Pte Ltd/SH7666R/19/06/2019 15:23. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hups:.f.fsingapure.marlmEn.mrr‘u'l:lalms.ﬁndﬁx.c1‘:11?luseboFMTFtclaim&fuseaction =gen_docviewicaseld =f35293&doctype=REPESTAcorole=4&C... 213



6/21/2018 Repairer Estimatas

Estimates on Miscellaneous ltems

Ne Qty Particulars Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00

Sub Total (S5) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 PAMNEL BEATING - (Repair Fender) New 400.00

2 SPRAY PAINTING CHARGE Mew 600.00

3 WIRING CHARGE MNew 50.00
Gross Labour Cost (5§) 1,050.00

ComfortDelGro Engineering Pte Ltd/SH7666R/19/06/2019 15:23. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hnps:.f.fsingapnre,merimen.mm.'r.:laims.rindex.cfm?hsehm:MTRr.:laim&fmseaclion=gan_dm:-.riaw&:cassid=335293&docwpe=REF'EST&mm!e# &C... 33



OMFORTELCRD

Dace/Time: 19.06.2019 11:52

JOB CARD

Fage : 1

Team:  ARC Repair TP(CLSO)1 Sales Order:

HEL

- 305304672

i

 SH 7666R
COMFORT TRANSPORTATION PTE LTD [ MARE:
7010045 |

383 SIN MING DRIVE '

Singapore SINGAPORE 575717 ;
VR OF Man

65508755 n
16.06.2016

JZG F‘w Wi | eassis cone | COMPLETIN PATE TS

KMHLE41UMGU091355

FUEL
_ HYUNDAL 000 0@ lF
MODEL DATE/TIME I
I-40 19.06.2019 07:45

TMER NO,

E3S

TAREET DATE

WUNT GARD MO

JOB DESCRIPTION
Accident Date: 18.06.2019

NATURE: 3P 18.06.2019
DESCRIPTION =

3/N0 LABOR CODE

THED & PASSED OUT BY:

SEAVICE ADVISOR CUSTOMER'S SIGNATLIRE
|
Aedasmaent Slip - Exlt Pass

Ma, 8H 7666K

I Barvics Adyisor

sturmae to:Servins Feception upon collegtion

Slgnature Thats

SH 7666R

Mg of Service Advisor

To be kapt by Security Guerd



Our Job Ref No 305304672

Data i 200618
FINALIZATION FORM

To. - LKK

Atin : Mr KALVIN ANG

Wehicle Reg No. SHTEEGER CTFL

COMFORIDELCRO
EMNGINEERING

ComfornDelGm Enginearing Fle Lid
5% Loyang Dive Singapore S08368
Fax 6546 8136

Fax:

18.06.19

The survey and estimatas of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: TOKIO MARINE — SMEG983T
2. The finalized amount shall be:
{a)  Spare Pars after List discount
{b)  Labour Charges
Total for Part-By-Part Repair Cost
{c.) Lumpsum Repair (if applicable)
Tatal for Lumpsum repair cost after Less: _20% _ 8305000
Final Lumpsum Repair cost $3,050.00
3 Estimated normal period for repairs. 2 working days.
4. Wae shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5. Thank you for your assistance. We canfirm the estimates and
finalized amount
Signature ; e Signature : x
Name : LIMKWOKENG Name : |
Tel . G2148316 Date '3'/ ffﬂ
Fax : BE46B156
For Official Use Only
Document
Itarm Amount Attached ?E:Egg;nui‘; Remarks
Yes of No
1. Rental Rate PiDay YES
2. Loss of Income Paid NO
3. Survey Fees
4. LTA Search Fee 3744
5. Medical Feas (on behalf
of driver, if applicable)
& Overrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI19010898/K1QD3N2

Date: 26/06/2019
REFERENCE
Handling i : :
e Tokio Marine Insurance Singapore Ltd Policy No: MT107287
Claimant .
Vehicle No : SHT666R Insured Vehicle No : SMEG983T
Date of Loss:  18/06/2019 Nature of Claim: TP Claim No: M1904562
1P
Reg No: SHT666R
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDGUES1193
Reg. Date: 16/06/2016 (Man. Year: 2016) Chassis No: KMHLEB41UMGLUO91355
Colour: Blue Odometer: 430244 km
Engine Capacity: 1685 ce
Market Value/New Car
MIA
Price:
Sum Insured (S%): Market Value/New Car Price
M ICL F
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo Pre-accident Condition: Good
MDITI
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above vaives represent the remaining tyr freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 3,520.64 3,070.04 459.60 13.02
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 1,050.00 720.00 330.00 31.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4,590.64 3,801.04 T89.60 17.20
Approved Total (Overridden) (S3) 3,050.00
(S$5) 4,590.64 3,050.00 1,540.64 33.56
+ GST 7.00/7.00% (5%) 321.34 213.50 107.84 33.58
Nett Amount (S§) 4911.98 3,263.50 1,648.48 33.56
INSPECTION
Date of Assignment: 19/06/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 19/06/2019 Inspected At: ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: SHIAL CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been cared ouf fo the best of aur
knowledge and ahility but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 26 Jun 2013) _
|Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0) '
|Labour: Repairer's {Price-denominated Standard List) I
Print Code: (Unsubmitted, no print-code for SH7666R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

_ numbers with the END OF ESTIMATES marker on the last estimate page [
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk . _ |

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *‘RADIATOR GRILLE Cut 1,110.00FL *1,110.00FL
2 1 *FRT BUMPER COVER Deformed 1,0652.20FL *1,062.20FL
3 1 *FRT BUMPER SPONGE Serviceable 89.20 FL *FL
4 1 *FRT BUMPER REINFORCEMENT Serviceable 402, 10FL “FL
5 1 *FRT BUMPER GRILLE RH Cut 93.60FL *93.60 FL
] 1 *FRT BUMPER GRILLE AIRDUCT RH Serviceable 26.20FL *-FL
[ 1 *FRT BUMPER BRACKET TOP RH Serviceable 22 40FL *-FL
8 1 *FRT BUMPER BRACKET RH Serviceable 24.60FL *-FL
9 1 *HEADLAMP ASSY RH Cracked 1,388.00FL *1,388.00FL
0 1 *FRT NUMBER PLATE Cracked 25.00F *25.00F5
1M1 1 *FRT NUMBER PLATE TRIM COVER Cracked 30.00F *30.00F5

2 1 *FRT FENDER ADVERTISEMENT LOGO RH Necessary 100.00F *100.00FS
F=Franchise pan. S=SpcMett, L=ListhemDisc. -

Sub Total (S5) 4,373.30 3,798.80
- List Item Discount on L Items 20.00/20.00% (S5$) 843.66 728.76

Total Parts (58) 3,529.64 3,070.04

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

Ne Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S§) 11.00 11.00

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING - (Repair Fender) MNew 400.00 300.00

2 SPRAY PAINTING CHARGE New 600.00 400.00

2 WIRING CHARGE Mew 50.00 20.00
Gross Labour Cost (S§) 1,050.00 720.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/6/2019



