Cecilia Chong (LKK Auto

From: Cecilia Chong (LKK Auta)

Sent: Friday, 6 September 2019 12:27 PM

To: ‘claims’

Cc: diskyao@ava-ins.com; alicelim@ava-ins.com; Ng Wai Yin; "Jasmine Tan'

Subject: YOUR REF: SHD 427L (OUR REF: CC4/ASM19010895/Kga3) *** ACCIDENT INVOLVING

SHD 427L & 5LQ 4460Y ON 13/06/2019 ***

D& SEFTEMBER 2019

Transcab Taxi
Singapore

Dear Sir,

OURREF  : CC4/ASM170108%95/Kga3
YOUR REF  : SHD 4271

- LIEM |

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer. AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ESTEEM PERFORMANCE PTE LTD acting on behalf of the owner of SLQ 4440Y
ogainst your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour as his taxi had collided onto third party parked vehicle. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

We also wish to advise that there Is an excess of 5$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settflement of the third party claim. The
applicability of the excess is as follows:

1] Any settiement equal fo or above the excess, you shall be liable to make the payment of $5000/-; or
2] Any settlement below the excess. you shall be liable for the amount settled.

We shall keep you informed of the third party claim setliement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Ple Lid". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material fo coverage.

As Insurers. we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek fo take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. You intent must be formally expressed to AXA and ocknowledged by
AXA,

Your full co-operation in the handiing of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:



Police report, Police Invesfigation result, oppeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photogrophs of damage to all vehicles involved (If any)

Video footoge of accident (if any)

Statement and/or police report from independent witness|es) (it any|

. It you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.

® ® ® ® #% @®

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representalives, or make any compromise or setflement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to AXA immediately. You may emall it to cst@oaxo.comsg /

ceciiachong@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have commitied.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter|s).

If you need any clarification, please do not hesitate to contact us ot 6749 4274 or email us at
Please quote the claim reference when you contact us that we can assist you more effectively,
“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an

admissian of liabllity on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilla Chong | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6749-4274 | email: CecilinChong@|kkauto.com| fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
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LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING ___ Q96 wén Y & gHp WL

mﬂ_smb_wg;_maj_'hmﬁ oss  Skeet _0n Bloslodd @ 0940

L Grab Rentals Pte Lid Nric No . 201617200G
of f Sin Mi e #01-08 Midview City Si 573960
Owner of motor vehicle no. SLQ 0y do hereby appoint M/S

ESTEEM PERFORMANCE PIB LID as my authorized representation  and

as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the ubove mentioned accident. M/S BSTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

lerms.
]nlsncnnﬁ:mandinsuuutﬂmimyamadmtﬂementminrwpcotufmydaimbcpnidm
M/S BSTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHD 4271 {insd vah)
SO 44007 (TP weh] Meodel: TOYDTA PRIUS HYBRID 1.8CVT
Daln ol Accident/ Time: 1unarn18 -
Aepali Estimate 5] g}_i'*!. 1%
Fiinal Repall Cost (WITH GST) 5 | 1,631.84
Lost of Use B i = ) days at 5 per iy
flental fifany) = 151.80 i 2 days st 5 T5.04 per doy
LTA f GIA Search Fes .5 745
Othery: 5
£5
Final Settlemant Sum 15 | 178147

| Payes Name : ESTEEM PERFORMANCE PTE LTD

Is Third Party Waorkshoo GIA Registered? | | YES  [X]  NO  [Kindly indicate below)

) Far Non GIA Registered Workshog, Agreed Labllity 100 (W)
B) For GIA Replstered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario No:
BOLA Liability: () Asveused Llability (*): (%)
* Aswessee] Loblity to be Mled ooly for chain rollickon ond for reses whers BOLA doed not opply.
Nemarks:
NOTE:

1. PLEASE EXPRESSLY MESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED tN THIS SETTLEMENT DOCUMERNT.

7. THIS SETTLEMENT 15 ON A WITHOUT PREUDICE RASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIARILITY DN AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOEVER,

3, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicabile to rental claim - All documant are to be submitied with thie seitlement conlirmation, In the event rental
agreement | lnvolces sre not recelved within 7 days of this signed confirmation, we will sutomatically revert to loss of use claim

pier thie NIMA rates
4 we/l contiemed that this Is 2 tull and finol setlement that we and or our chent have/had/has against you [AXA and thelr
~,\ pnﬂq#nHm";t}deud driver fiortfoasar) lar amy and all losses (past/present/Tutura) arising (ram this accident.

We canlirmed that we have the suthosity of our cilent to sct for and on their behalf in this seeent.

\,rﬁa“'MM
e of Witness ] Workshop stamp (I applicable]
of Whnesst { pronit  Clast

Sigrature of AXA" Jree iEn tative:
Hame ur:l:h'uuwr M
Date: ??[ 1020

*The conlends of his docymind zpply lo velide damages oaly
Al personal inuries nd damages areng ihessfiom are excluded
from tha ambt and apphcaten o e dommenl®

AXA lusurance Pie Lid {Company Reg. Ho. 1998035120
8 Sheilon Way T24-01 AXA Tower Singapare DGEI11
AXA Customer Centre H01-20/73

Telephone: 465 B800 4RB8 - ata com.ag



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

| parowzoie Vehicle Renlal Agreemanl No.

Addillonal Driver (if any)

@  Name rom Koo Ang B Name -
3  Address B 11 Joo Bang Foad #20-110 B Address
3 Dalo of Bith na/a0/ 1842 B Dale of Birth
# NRIC/Passporl No. B NRIC No.
@ Driving Licensa No. 515185007 { @ Driving License No. |
8  Talephana No. B590225300 | @  Telephane No.
d  Mobila No. | ®  Mobile No
Vehicle Descriplion Additional Driver {if any)
B Vehicls No ELOA4E0Y B Nama -]
B MaksiModal TOYDTA Pl B Address
A F B Dale of Birth
B Minimurn Rental Period a1 B NRIC No. -
B Dale/ Tims Chocked Oul __lowo/2018 | B Driving Licanse No,
B No.of Days E__ Teiephona No.
E Expecied Data/Time ol oa/0 018 S Mabile No
Retum |
| 8 Actual Daie/Time of Rotum |
Rental Chames® & Depos
CharpesDay Per weok {8 S ssason =
| & ([X) ER Promalion Rental Per dﬂ‘!l' @ 8 $THS4 Tolal Amoun! Recalved® 5 §37.68
Charpea/Day Per waak (@ S ssa1 88
B (X) COW Charges/Day Parday @ S$4.28 * Inclusive GST
_ Per week () 5$20.98
_Rental Pariod g1 days [ 1awesks Tatal Rental Charges S somo
Insurance Matlers (AccidentThefl)
Liabliity Assassmant | | Non-Refundable Excaess Payabla by Rentar® Rental Charge |/ Replacemeanl
Nature of incldent BacHon 1 (Own | Sectlon 2 (3 Parly Ranter or authorised Vahicla
Damage] Damage If applicable)® | driver(s) |s balew 26 years
of age
3 Party Faul 5$2,140.00 §32,140.00 551%415 00 Renlal Charges waived o
replacemant vahicle provided
| ) | [subject to avallablity) 1
Own Faull (inclusive of | 5§2,140.00 5§2,140.00 | S§1,605.00 No waiver of Rental Charges & no
acadeants in Malaysla) replacemeanl vehicle provided
Act of God 5§2,140.00 Hot applicable S§1,605.00 Rental Charges waived or
replacement vehicle provided
- {subjec! to avallablity)
Stolen Vehicle 582,140.00 Nol applicable 5§1,605.00 Rental Charges waived or
replacement vehicla provided
; {subjec! to availablily)
Damage to Windscreen | S$107.00 Nat Applicable Not Applicable Mo walver of Rental Charges & no
| raplacemant vehicle provided
Unrepored or lale Renler is Hable for 3 partlas & own vehicle repalr costs associalod wilh the | No waiver of Rental Charges & no
reporiing of accidents gcoidanl roplacement vehicla provided

* axcess payables ls accumilative & inclusive of GST

| (X)  Driver Wallet | () Cash s$
[( ) CrediCard (] Dehit Account

| Type jBank

I Cardio. i ] I Accounl No.

Page 1 of 8
Version (S142CDW) as al: 9 Apr 2018



CONFIDENTIAL

|, the Renter, agree thal the Lessor may collsct, use & disclose my parsonal data, as provided in this Schadule 8/or pursuant to tha Agreemant
fmmImlullmn.MﬂqmmmmmmmmnhmmwmnnﬁMMMEmmMmulhhmﬂk‘s
technalogy), rmnmummhmmnmmmmmmmmizammemm{mm
at www.arab com/sa/privacy/).

(a) administrafion of the vehicla rental under the Agreement;

() to help maintain the satety, securily and integrity of the products and services of the Grab group;
(c) o improve and enhance tha producis and services of the Grab group;

(d) o administer the driver-partner relationship between the Grab group and myself

(e for intemnal tracking, analysis and adminisiralive purposes;

(1) to communicate with me; &

{g) for the Lessor lo comply with Its obligations under law.

X | Further, | understand that my personal data may be used far markaling purposes by the Lessor, s affiliated companies ar thir
partners; & | hereby consent to receive markating & promotional matarials by lelephane, SMS or e-mail

Additional Notes:

Whare the Ranter & all suthorised drivers (each of which hold a valid POVL of TOVL) are 26 years of age of older, the Renter shall enjoy the
folliowing Discount:

Renter shall only be llable to pay 5$535.00 in Insurance excess (for each section) Instead of the excass amounl Indicaled n the Insurance
Mallers fable above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulflils all of the following:

- fulfiiment of Minimum Rental Perod

- timaly payment of all Rental Charges al all imes

- limely reporting of all accidents, thefis & other incidents In accordance with the Agreement

- there ame no accidents, (hafls or ofher incidents occurring within the first week of rental

- the Renter al all times is in full compliance with the Agreement & any other underiakings & arrungements entered into with Lessar or its
afliulad enities

("Qualifying Incident").

The Lessar may &t its sole discretion allow or disallow an Incidant to counl as a Qualifying Incident.

The above Discount may be cancalled al any time al the Lessor's sala discrefion. In the case of cancellation, the COW Charges rate shall no
langer apply & instead the ER Promotion Rental Charges rale (only) shall apply (subjec! 1o the relevant larms & condilions being continually
fulfiiad In order for the ER Promolion Rental Charges rata lo apply), & the Lessor shall hold to the credit of the Renter the amounl comprised In

the COW Charges (where paid) ("Credil Amount"). The Credil Amouni may be applied by the Lessor lo salisfy any & all costs & paymenls dua
o the Lessor under the Agresmant.

Sublect 1o Renter's fulfilment of Minimum Rental Period, Renter shall enjoy the following Discounts:
linsert doscription of promotions} &/or rofor ip relevani secfion above if atready described above]

Agreament

The Renler has read, understood & agrees with all terms & condifions of this Agreament.

R

Henler's Signature/Stamp Authorlsed SignatoryStamp
Dale Grab Rentals Pla Lid

Page2cof 8
Version (S1&2CDW) as at: 8 Apr 2018



Receipt Page | of |
> Back to OneMotoring

bamd Tra nspurré{mmmriry

Land Transport Autharity

10 Sin Ming Drfve

Gingapore 575701

GST Reglstration No. | M4-0008526-2
Prinl DatalTime : 18 Jun 2019/ 10:20:35
Recelpt Data/Timea : 18 Jun 2018 / 10:20:35

Tax Invoice/Receipt
Receaipt No. : ITNET-D0000-180618-000728
Previous Receipt No. :
SN Itom Description/ Amount GST  Amount

Business Transaction Reference Before Amounl After GST
No. GST (%) (5%) (8%)

Rasult of Insurance Enquiry - SHD427L

As al 13 Jun 2018/09:40:00

Insurance Co; AXA INSURANCE PTE LTD
1 Insuranca Enquiry - SHD427L,

Enguiry Fea T.00 (1] 149
201P0G16101847ERA411
Sub-Total 7.00 o4e 749
Total Before Rounding T.00 019 748
Rounding Difference 004
Total Amount Payable 745
Puild By
Direct Debil: sNETS Dobll
201900191018016540 7.45
(Intarnet Banking)
Total T45
Cash Changs 0.00
Tenderad Amoun 745
Excess Refundabie Amaunt oo
i THANIK YOU AND HAVE A NICE DAY

Please ensuro that all paymants to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and recelpt is conslderead vold and late fee
may apply.

https'//vrl.lta.gov.sg/ltafvrl/action/completePayment?F UNCTION_[D=F1301001TT 19/672019



