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VOLKSWAGEN CENTRE SINGAPORE @
¥ Tuas Avenue @ J @
Singapore 838178

Biz Reg No 1991014847
GST No - M200085052 Volkswagen

Page i
Compary Cusiomer Detally Document na
AIG ASIA PACIFIC INSURANCE Pil My Document daii 18-06-2018
78 Shamon Way SOH Customer no 211043795
#07-18 AIG Building ENG MU Cusiomer GST-10 2010084040
Singapors 079120 117 ANG MO KIO AVENUE ¢ Dealer 30099
WO9-455 Job order number 2018000893 1
Singapore 560117 Job order date 17-06-2018
Sarvice Adwsor MEI KWAN KONG
License platd | Modelcode | Firstregistration | VIN Mode! Mileage
SLM1054E BOIHZ 22.03.2019 WVWZZZALUTHWO22908 | Golf Comioniine 1 4 | TSI 02kW DSG 500
Positon no Descripton Cuantity Unit Unit price Tancode  Total amount  Total amount
Dvagnostic and Frogramming 1 pcs 480,00 o’ LA 480 00 31380
Check Short Circull | Harness Repalt 1 pes 280.00 » 3 28000 268 80
SGUBDTATTFNGRL Caver For Bumper Primed 1 pos 108364 A~ 1 1,083 64 1150 .46
SG0807248G Feam innnr 1 pes 3757 w1 B7s 4148
SG0B07 100AL Impact Beam i pes Sa7T 847 W 587 B4 628 00
SG080TOS08 Guite Plece 1 pes 1918 i~ 21 1918 2052
(BUMPER BRACKET RH] o
SGOB0TT24F Support Part 1 pes 5049 M 1 048 5402
(BUMPER GUIDE RH) .
SGOB0G015) BB0  Retamar For Spoiler Sal) 1 pcs 17453 . i 17453 186.76
SG0BSMTIG RYP  Cooling Ar Grill Satin B 1 pcs zﬂaut._.:ff L 22928 24513
(CENTRE GRILLE) —
SG0AS46E2F AYP  Cooling &ur Grill Satin B 1 pcs sree | #1 8102 or 1g
{RHF CHROME GRILLE TRIM)
5G0B53666L 988  Cooling Ar Grill Satin B 1 pes Tors 7 # 078 1570
{RHF LOWER GRILLE) 'l
SG2941774 Lea Headugt —> diymantll dake {Hﬁ pes aroaacdY W 270849 280808
[RHF)
LABOUR 4 pes #4000 1 8%0 338000  3s9s20
Spray Pamiing 4 pes 800.00 1 f;..;, 320000 342400
Quatation vakid Wl 24-08-2018
Tax Lanaur Maenal GST % GST Tom amaunt  Total amount
Code il GST incl GST
#1 780.00 1161367 ™ BEE 18 123rae7 13.240.15
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Merimen e-Claims Page 1 of |
View Received Message
This mail is assooinied with -
*SLM19SIE (J0B446501556)
:u-glr:m
E0H ENG MUL
Jun 15 2019 12:00FM
[GOLDGELL CAR RENTAL PTE LTD]
Voliswagen Centre Singapare

megty | Repy A8 | Markasunmead | vt Message |  DeieteMessage | Forward |

From AlG Asis Pacific Insurance Pie. Ltd. (AIG_SG), sent on 20,/06/2019 09:14 AM,

Ta LKK_HQ

Subject  No 01 GIA Report

Hi,

Please be (nformed that no 01 GIA report recelved Ll date.

Figase find O Oetails below for your further sction

01 mame: GOLDBELL CAR RENTAL PTE LTD

Addrass

10 Basburn Park

#02-01

Singapore DEETO

Contact Mo: EBIE 6300

Regardi,

Wah Xin

DOCUMENTS SUMMARY o |
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=dsp_... 21/6/2019




51 UNI AVE 1. #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563560 FAN : (065) 62564315

Our Ref: CC3/AIG19010845/T 1ea3
21 June, 2019

GOLDBELL CAR RENTAL PTE LTD
10 Raeburn Park

#02-01

Singapore 088702

Dear Sirs,

ACCIDENT INVOLVING SLA GB] 773B_AND SLM 1954E ON_15/06/2019
ALONG /AT ANG MO KIO AVE 4 CARPARK

We. LKK Auto Consultants Pie Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the dale of this letter.

Please notc that the standing of your insurance policy such as NCD, premium & eic
would be affected.

Yours faithfully,

oy

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @ lkkauto.com

et Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Motor Claims Depi)
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Our Ref: CC3/AIG19010845/T lea3

10 JULY 2019 By Registered Mail
First Reminder

GOLDBELL CAR RENTAL PTE LTD

10 Raebum Park

#0201

Singapore 088702

Dear Sir,

ACCIDENT INVOLVING GBJ 773B AND SLM 1954E ON 15/06/2019
ALONG /AT ANG MO K10 AVE 4 CARPARK

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AlG.
Please note that you had been notified by our via mail by post from our office on 21/06:2019

Kindly proceed 1o lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 26/07/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng

Case Handler

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSngi@lkkauto.com

c.e Claims Manager
AIG Asia Pacific Insurance Pre. Lid
(Motor Claims Dept)



Asher Sna !I.KHAutu!

From: Asher Sng (LKKAuto)

Sent: Monday, 19 August 2015 12:51 PM

To: Kong Charmaine (VG5 - 5G/Singapaore)

Ce Wong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore); Goh Edmund
(VGS - 5G/Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738

ON 15.6.19 *** LKK REF: CC3/AIG19010845/ea3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall procaed with direct settlement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regords
Aaher Sng | Cowa pandier
LEK Ayto Consultants Ple Lid

phone: £841-6051 | emol gehenng@lkkouto com | foc 4741-4108
Blic 51. Poya Ubl Industricl Park, Ukl Avenue |, #02-25 | 3(408%33)

From: Asher Sng (LKKAutD)

Sent: Friday, 28 June 2019 5:15 PM

To: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com.sg>; Mel Kwan (LKKAuta)
<Melkwan@lkkauto.com>

Cc: Wong Meiy (VGS - 5G/Singapore) <meiy. wong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3



SAVEASTO COSTS

Hi Charmaine,

We refer to the emall below.

Dur insured yet to report till date,

Shall revert to you ance our insured reported.
Thank You.

Bast Ragords

Asher ing | Caose Handler

LKK Aufo Consultants Ple Lid

bhane: 58414051 | emod gehening@kkguio. com | lax 4741-2108
Bk 51, Poya Ubl Industial Pork, Ubs Avenue 1, #02-25 | 5(408733)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw.com.sg>
Sent: Friday, 28 June 2015 4:30 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Cc: Wong Mely (VGS - SG/Singapore) <mely wong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn cheong@@vw com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; €S A Team <cs-

a(@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBIT738 ON 15.6.19 *** LKK REF:

CC3/AIG19010845/ea3

Dear Asher/Mei Kwan,
Has your insured reported?

Thanks.

Easl regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +85 63057176
Main Line: +65 6305 7299



Main Fax +B65 6474 3643
charmaine. kona@E@vw.com.sa
o Y www. vw.Ccom.sg

More than
meets

the eye.

The new Touareg.

Intarmal

From: Kong Charmaine (VGS - 5G/Singapore)

Sent: Tuesday, 25 June 2019 5:38 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.coms; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Wong Meiy (VGS - 5G/Singapore) <meiy. wong @vw.com sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg»; CS A Team <C5-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com=

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

Dear Asher,
Have you received your insured’s report?

Thanks.

Besl regards,

Charmaine Kong
Insurance Servica Advisar
Altarsales

Volkswagen Group Singapore Pie Lid
247 Alexandra Road
Sinpapore 159934

Direct line;: +65 63057176
Main Line +B65 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw.com.s
NIDeWwWw. VWL CoMm, 50




More than
meets

the eye.

The new Touareg.

Intarral
From: Kong Charmaine (VGS - 5G/Singapare)
Sent: Friday, 21 June 2019 9:51 AM
To: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Ce: Wong Mely (VG5 - 5G/Singapore) <meiy. wong@vw.com sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheona@vw.com sg>; Goh Edmund (VGS - 5G/5ingapore) <edmund.goh@vw. com sg>: €5 A Team <cs-
a@lkkaulo.com>: Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954F & GBJ7738 ON 15.6.19 *** LKK REF:
CC3/A1G19010845/ea3

Dear Asher,
Please revert on liability.

Thanks.

Bas! regands,

Charmaing Kong
Insurance Sarvice Advisor
Aflersales

Volkewagen Group Singapore Pta Ltd
247 Alexandra Road
Singapora 159934

Direct linge: +B5 6305 7176
Main Line +65 6305 7299
Main Fax: +65 6474 3643
charmaine kong@vw.com.sq

DD WWW, VW.COm.Sq




More than
meets

the eye.

The new Touareg.

Itermal

From: Kong Charmaine (VGS - 5G/Singapore)

Sent: Wednesday, 19 June 2019 3:36 PM

To: Mei Kwan [LKKAuto) <Meikwan@® [kkauto.com>; Asher 5ng (LKKAuUto) <AsherSng@likkauto.com>

Cc: Wong Mely (VGS - 5G/5ingapore) <meiy. wong@vw. com sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong®vw com sg>; Goh Edmund (VGS - 5G/Singapare) <edmund. goh@vw.com.sg>; CS A Team <cs-
a@lkkauto.com=>; Admin A <admin-a@Ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

Dear Asher,

scene video attached for your perusal. Please revert on liability,

Thanks

Bas! regards,

Charmaine Kang
Insurance Senice Advisar
Altersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +5563056 7178
Main Line: +65 8305 7299
Main Fax +«B65 6474 3643
sharmaine.kang@vw.com.sg
hitoJ//www.vw.com.sq




More than
meets

The new Touareg.

Intarnal

From: Mei Kwan [LKKAuto) <Metkwan@|kkauto.coms

Sent: Wednesday, 19 June 2019 3:01 PM

To: Kong Charmaine (VG5 - SG/Singapore) <charmaine kong@vw.com.sg>

Ce: Wong Meiy (VGS - 5G/5ingapore) <meiy. wong@vw com sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@®vw com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund goh@vw.com. sg>; Asher Sng (LKKAuto)
<AsherSngflkkauto com>; CS A Team <cs-2@ lkkauto.com>: Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

WITHOUT PRETUDICE"
SAVE AS TO COSTS

Dear Charmaine,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release 01 GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank veu

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Fhone: 6266 o055 | email: MelKwan @ [kkauto.com | fax: 67414108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #az-25 | S{g08933)

From: Admin-D [LKKAuto)

Sent: Tuesday, 18 June, 2019 4:01 PM

To: 'Kong Charmaine (VGS - SG/Singapore)' <charmaine kong@vw.com.sg>; assignments <assignments@|kkauto, coms:
Admin A <admin-a@|kkauto.com>

Cc: "Wong Meiy (VGS - 5G/Singapore)’ <meiy wong@vw.com.sg>; ‘Cheang Pearlyn (VGS - 5G/Singapore)’




<Pearlyn.cheong@yw.com.sg>; 'Goh Edmund (VGS - 5G/Singapore)' <edmund. goh@yw com.sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738 ON 15.6.19

Dear Charmaine,

Noted with thanks.

Best Regards,

G.Nivitha| Admin
LKK Auto Consultants Pre Ltd

Phone: 8841-1972 | emall: gssignments@klauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(g08933)

From: Kong Charmaine (VGS - 5G/Singapore) [mailto:charmaine kong@lvw.com.s

Sent: Tuesday, 18 lune 2019 4:00 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto com>; assignments <assignments@®Ikkauto.com>; Admin A <admin-
a@|kkauto.com>

Ce: Wong Mely (VGS - SG/Singapore) <mely wong@vw.com sg>; Cheong Pearlyn (VGS - 56/Singapore)

<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com. s8>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SLM1954E & GBJ773B ON 15.6.19

Hi,
Ok, tomorrow 11.30am confirmed.

Thanks.,

Basl regards,

Charmaine Kang
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapora 159934

Directline: +656305 7176
Main Line. +B5 6305 7293
Main Fax: +65 6474 3643

charmaine kong@E@wvw.com.sg
Rt/ iwww. vw.com.sq
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From: Admin-D (LKKAuto) <admin-d@lkkauto com>

Sent: Tuesday, 18 June 2019 3:49 PM

To: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com sg>; assignments <assignments@Ikkauto coms;
Admin A <admin-a@lkkauto.com>»

Ce: Wong Mely (VGS - 5G/Singapore) <meiy. wong@vw com <g>; Cheong Pearlyn (VG5 - 5G/Singapore)
<Peatlyn.cheong@vw.corm sg>; Goh Edmund (VGS - SG/Singapare) <edmund goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LM1954E & GBJ7738 ON 15.6.19

Dear Charmaine,

May we arrange at 11.30am on 19/06/20197

Best Regards,

G.Nivitha| Admin
LEK Auto Consultanis Pte Lid
Phone: 6841-1972 | email: gssignments®@ kauto.com | fax: Gast-4515

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Kong Charmaine (VGS - 56/Singapore) [mailto:charmaing kong@®ww.com sg]

Sent: Tuesday, 18 June 2019 1:24 PM

To: assignments <assignments@|kkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkato.com:

Ce: Wong Meiy (VG5 - SG/Singapore) <mely.wong@vw.com sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.se>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954F & GBJ773B ON 15.6.19

Dear LKE,

Please revert on liability & arrange survey tomorrow after 10.30am & before 1pm. Please let me know the timing so |
can arrange with customer



Thanks

East regards

Charmalne Kong
Insurance Service Advisar
Aftarsales

Volkswagen Group Singapore Pte Lid
247 Alexandra Foad
Singapore 159934

Direct line: +<856305 71786
Main Line; 455 5305 7299
Main Fax +65 B474 3643
charmang kongivw.com.sg
ntio -’."m.m.ﬂﬂm.ig

More than
meets

the eye.

The new Touareq.

From: Kong Charmaine (VG5 - 5G/5ingapore) <charmaine kong@®vw.com sg>
Sent: Tuesday, 18 June 2019 11:58 AM

To: Kong Charmaine (VG5 - 5G/Singapore) <charmaine kong@vw.com.sg>
Subject: Scan Image

internal

This emall has been checked for viruses by AVG antivirus software,
WWW.aVE.Ccom




WLr e
- W W Consufichs
aAdE A & Pl Lid

1L AVE |, #01-25 PAYA VR INDUSTRIAL PARK, SINGAPORE 408933 TEL : id6%) 62563561 FAX : (D631 67414108

Our Ref: CC3/AIGI9010845/T 1ea3

19 AUG 2019

GOLDBELL CAR RENTAL PTE LTD
10 RAEBURN PARK

#02-01

SINGAPORE 088702

Dear SirfMadam,
ACCIDENT INVOLVING GBJ 773B AND SLM 1954E ON 15/06/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pe
Lud 1o resolve the claim against you andfor your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, hability 15 down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Emal: Ashersng @ lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
(Mator Claims Dept)



Asher SnE (LKKAuto)

From: Shu Pel (LKKAUto)

Sent: Friday, 13 September 2019 11:59 AM

To: Lee. Ming-Yao

Ce: Admin A Asher Sng (LKKAUto)

Subject: FW. Our ReF : 30844650155G-003 | Accident Involving GBIT73B & SLM1954E on
15/06/2019

Follow Up Flag: Follow up

Flag Status: Completed

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note thart: -

LKK ref Officer in charge
CC3/AIG19010845/T1ea3 Asher

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@lkkauto com | fax: 6741-2108

Bl 51, Pava Ubi Industrial Park, Ubi Avenue 1, #802-25 | 5{408933)

From: Lee, Ming-Yao <Ming¥ao.Lee@aig.com>

Sent: Friday, 13 September 2019 11:11 AM

To: Admin A <admin-a@lkkauto.com>

Subject: Our ReF : 30844650155G-003 | Accident Invalving GRI7738 & SLM1954E on 15/06/2019

Hi Team,
Received subrogation claim from Insurer of SLM1954E. Believe there was no direct settlement with the repairer.
You may close and submit WP report. Also, please do advise if OI / OID did revert after your letter sent out.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examinar

Claims | AlG Asia Pacific Insurance Ple. Lid.

78 Shenion Way #08-16 Singapore 079120



Tel +(65) 6419 1788

Ming-Yao Lee@AIG com | www.2i0.sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments} is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please iImmediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof, Although this emall and any
attachments are believed to be free of any virus or other defect that might affect any computer system Into which It is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher Sns (LKKAuto)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kang@vw.com.sg>

Sent: Monday, 19 August 2019 1:49 PM

To: Asher Sng (LKKAuto)

Ce: Wiong Mely (VGS - 5G/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); Goh Edmund
(VGS - 5G/Singapore); Admin A

Subject: RE: |[EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E &

GBITT3B ON 15.6.19 *** LKK REF: CC3/AIG19010845/ea3

Follow Up Flag: Follow up
Flag Status: Completed
Hi Asher,

Customer had reverted to OD recovery.

Thanks.

Basl regards,

Charmaine Kong
Insurance Sarvice Advisor
Aflersales

Volkswagen Group Singapore Pta Ltd
247 Alexandra Road
Singapore 159934

Direct line: +B856305 7176
Main Line +B5 6305 7299
Main Fax +65 6474 3643
charmaine. kong@vw.com.sg
hto /AW, vw.com.sg

More than ' .
meets '

Internal

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Monday, 19 August 2019 12:51 PM



To: Kong Charmaine (VG5 - 5G/Singapore) <charmaine.kong@vw.com.sg>

Ce: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VG5 - 5G/Singapore]
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com=

Subject: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19 *** LKK
REF: CC3/AIG19010845/ea3

WITHOUT PREJUDICE
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
[subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Besl Regords,
Asher Sng | Cote Handier
LKK Aute Consulianis Ple Lid

phong: 6841-4051 | emal gihegng@ilckouto.com | 1ox; 6741-4108
Blk 51, Payo Ubd Industiol Pork, ki Avenug |, #02-25 | 5(408733)

From: Asher Sng (LKKAuto)
Sent: Friday, 28 June 2019 5:15 PM

To: Kong Charmaine (VGS - SG/Singapore) <charmalne kong@vw.com.sg>; Mel Kwan (LKKAuto)
<Meikwan@|kkauto.com>

Ce: Wong Mely (VGS - SG/Singapore) <meiy. wong @vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore|
<Peatlvn.cheong@vw.com.sg>; Goh Edmund (VG5 - 5G/Singapore) <edmund. goh@vw.com.sg>; Admin A <admin-

Al kkauto.coms>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBI7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

WITHOUT PREJUDICE"
SAVE AS TO COSTS



Hi Charmaine,

We refer to the emall below.

Our insured yet to report till date.

Shall revert to you ance our insured reparted.

Thank You.

pest Regarads

Ashei Sng | Cose Handlar

LEK Auto Censultants Ple Lid

phona; 684]-405] | emol gihsnng@idguto.com | fox; 6741-4108
Bl 51 Paya Ubi industdal Park, Ul Avenye 1, #02-25 | 5{408%33)

Fram: Kong Charmaine (VG5 - 5G/Singapore) <charmaine kong@vww.com sg>

Sent: Friday, 28 June 2019 4:30 PM

To: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto com>

Cc: Wong Mely (VGS - 5G/Singapore) <mely. wongBvw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)

<Pearlyn. cheang@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund. goh@vw.com.sg>; C5 A Team <cs-
a@lkkauto com=; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

Dear Asher/Mei Kwan,
Has your insured reported?

Thanks.

Bes! regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pie Lid
247 Alexandra Road
Singapore 155934

Diract line: +B5 6305 7176

Main Line: +65 6305 7259
Main Fax:  +65 6474 3643
charmaine.kong@E@vw.com.sg




More than
meets

The new To uareﬁ.

Imarnal

Fram: Kong Charmaine (VG5 - 5G/5ingapore)

Sent: Tuesday, 25 June 2019 5:38 PM

To: Mel Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@ lkkauto.com>

Ce: Wong Mely [VGS - 5G/Singapore) <meiv.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)

<Pearlyn cheong@vw com.sg>; Goh Edmund (VGS - 5G/5Ingapore) <edmund poh@yw._com.sg>; C5 A Team <cs-
ai@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19 *** LKK REF:
CC3/AIG19010845/eal3

Dear Asher,
Have you recelved your insured’s report?

Thanks.

Besi regards,

Charmaine Kong
Insurance Sarvice Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: «65 6305 T176
Main Line +65 6305 7259
Main Fax: +B65 6474 3643
gharmaina. kono@vw.com.sq
hip wWwWwW.YW.Com.&sg




More than
meets

The new Touaregj.

Intarriad
From: Keng Charmaine (VGS - SG/Singapaore)
Sent: Friday, 21 June 2019 9:51 AM
To: Mei Kwan [LKKAuto) <Meikwan(@ lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto com=
Ce: Wong Meiy (VGS - SG/Singapore) <mely, wong@vw com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn cheong@vw com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund goh@vw.com.sg>; C5 A Team <Cs-
a@lkkauto.com>: Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19 *** LKK REF:
CC3/AlG190103845/ea3

Dear Asher,

Please revert on liability.

Thanks.

Besl regards.

Charmaine Kang
Insurance Service Advisor
Allersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line +65 6305 7299
Main Fax +B65 6474 3643
charmaine kong@Evw_com.sq
hitohwww . vw.com.sq




More than
meets

‘the eye.”

The new Tuuaré«-gi.

Inlenal

From: Kong Charmaine (VGS - 5G/Singapore)

Sent: Wednesday, 19 lune 2019 3:36 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto. com>

Cec: Wong Meiy (VG5 - 5G/5ingapore) <mely. wong@vw.com.sg>; Cheong Pearlyn [VGS - SG/Singapore)

<Pearlyn cheong@vw com sg>; Goh Edmund (VGS - 5G/Singapore) <cedmund goh@vw. com. sg>; C5 A Team <cs-
a@lkkauto.coms=; Admin A <admin-a@lkkauto coms>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1S54E & GBJ7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

Dear Asher,
Scene video attached for your perusal, Please revert on liability

Thanks.

Bes! regards

Charmaing Kong
Insurance Service Advisor
Allersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line: +B65 6305 7176
Main Ling +65 6305 7299
Main Fax +65 G474 3643
charmaing kono@vw.com.sq
hio:waww. vw.com.sg




More than
meets

the eye.

The new Tuuareg.

ImaErml

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto com>

Sent: Wednesday, 19 June 2019 3:01 PM

To: Kong Charmaine (VG5 - SG/Singapore) <charmaine kong@vw.com sg>

Ce: Wong Meiy (VG5 - SG/Singapore) <meiv.wong@vw.com.sg>; Cheong Pearlyn (VG5 - 5G/SIingapore)

<Pearlyn cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund. goh@vw.com.sg>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBI7738 ON 15.6.19 *** LKK REF:
CC3/AIG19010845/ea3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Charmaine,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release O GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051,
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou

Best Regards,

Mei Kwan | Admimn

LEKK Auto Consultants Ple Lud

Phone: 6566 oos5 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #o2-25 | S{4o08931)

From: Admin-D (LKKAuto)

Sent: Tuesday, 18 June, 2019 4:01 PM

To: 'Kong Charmaine (VGS - 5G/Singapore)’ <charmaine. kong@yw.com.sg>; assignments <assignments@Ikkauto coms,
Admin A <admin-a@|kkauto com>

Cc: 'Wong Meiy (VGS - 5G/Singapore)’ <mely wong @ vw com sg>; 'Cheong Pearlyn (VGS - 5G/Singapore)’




<Pearlyn cheong@vw.com.sg>; 'Goh Edmund (VGS - 56/Singapore)' <edmund goh@vw com sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19

Dear Charmaine,

MNoted with thanks.

Best Regards,

G.Nivitha| Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: sssignments@ikauto.com | fax 6256-4315
Blk 51, Pava Ubl Incustrial Park, Uli Avenue 1, #02-25 | 5{408933)

From: Kong Charmaine (VGS - 5G/5ingapore) [mailto:charmaine kong@yw.com sg]

Sent: Tuesday, 18 June 2019 4:00 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignmentsi@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cec: Wong Mely (VGS - SG/Singapore) <mely wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheongf@vw com.sg>; Goh Edmund (VG5 - 5G/Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ7738 ON 15.6.19

Hi,
Ok, tomorrow 11.30am confirmed,

Thanks.

Besi regards,

Charmaine Kong
Insurance Sarvice Advisor
Aftersales

Volkswagen Group Singapore Pie Lid
247 Alexandra Aoad
Singapore 158834

Direct ling: +B65 6305 7176
Main Lina: +65 8305 7299
Main Fax:  +65 6474 3643
charmaine.kongi@vw.com.sg

hitp:/ NW.COM



More than
meets

The new To uareg.

Imernal

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent: Tuesday, 18 June 2019 3:49 PM

To: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@ww.com.sg>; assignments <assignments@Ikkauto.come;
Admin A <admin-a@lkkauto.com>

Cc: Wong Meiy (VGS - 5G/Singapore) <meiy. wong @vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore]

<Pearlyn cheong@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund gohEvw com sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19

Dear Charmalne,

May we arrange at 11.30am on 19/06/20197

Bost Regards,

G.Nivitha| Admin

LEK Auto Consultunts Ple Lid

Phone: 6841-1972 | emall: pssignments@ kkanto.com | fa: 6as6-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408633)

From: Kong Charmaine (VGS - 5G/Singapore) [mailto:charmaine kang@ww.com.sg]

Sent: Tuesday, 18 June 2019 1:24 PM

To: assignments <assignments@|kkauto.com>; Admin A <admin-a@lkkauto com>; Admin-D (LKKAUto) <admin-
d@kkauto.coms

Cc: Wang Meiy (VG5 - 5G/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VG5 - 5G/Singapore]
<Pearlyn.cheong@vw.com.sg>; Goh Edmund [VGS - 5G/Singapore) <edmund goh@vw.com.sg»

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLM1954E & GBJ773B ON 15.6.19

Dear LEEK,

Please revert on liability & arrange survey tomorrow after 10.30am & before 1pm. Please let me know the timing so |
can arrange with customer,



Thanks.

Bes! regards,

Charmaine Keng
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158534

Direcl line: +B85 68305 7178
Main Line +65 6305 7298
Main Fax: +B85 6474 3643
charmaine kong@vw,.com.sg
Otes/www VW, com. g

More than |
meets

the eye.

The new Tuuare:_u;.

From: Kong Charmaine (VG5 - 5G/Singapore) <charmaine kong@vw com sg>
Sent: Tuesday, 18 June 2019 11:58 AM

To: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@Evw.com sg>
Subject: Scan Image

Intermal

This emall has been checked for viruses by AVG antivirus software.
WWW.BVE COm

10
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Menmen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Hgvoked [ No settiement

CLATM SUBFOLDER TRACKING |
Case Haotifed Est Sabmitted Add) Awsigned Ad) Rpt A} Subrmitied Ins Auth'es Status |
19300 2019 IanIE sesen1.08  |596,491.08 ik

151 feg e 0 | Eait tstmates | | view nee | Canced case |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured | GOLDBELL CAR RENTAL PTE LTD, Co. Reg. No.: 2007106510

SOH ENG MUl, ID: 513030262

Vehicle feg. [15/06/2019 12:00 - :59
Ne.: SLM1954E Date of Loss: | 13 o iing and 24 Days From LTA Reg Date (Man ¥r)]
Claim Type!  |TP / 08446501556 ”"m"’f:_"" 0999994313 (Comprehensive)

Policy No.
N GRITTIB {Clnirnant): AZF12012 1LAVW

Exress.
Repairer: Veolkswagen Centre Singapore (HQ) 247 Alesandra Bosd, 159934 Alexandra - Tel: 83057288

Handiing |y g agie Pacific Tnsurance Pte. Ltd. (Express) - Tal: 65-6419-3000 ... [Handied by Lee, Ming-Yao] MingYas. Lee@aig.com

MS1G Insurance {Singapore) Pte. Ltd. (HQ) - Tal: +65 6827 7888

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel| §256-3561 ... [Mandied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
H 28/06/2019]

ASSOCIATED MAIL RECEIVED view A8 | Compose Case Mad |

o AIG_SG (05/08/2019); Re: Request For O GIA Repart
+ AlG_SG (08/07/2019): Re: No O1 GIA Report
+ AIG_SG [J0/06/2019): Mo O GIA Report

ALL ASSOCIATED TASKS™ view Al | Sesrch Tasks | Creste wew Tasx | Compiets |
Due Dats  Priority Type Task Group  Subject Handler  Assigned By Completed On  Crested On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/10/2019
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Claim Documents
*SLM1954E (30844650155G)
[GRI773B]
™
SOH ENG MUT
Jun 15 2019 12:00PM
[GOLDBELL CAR RENTAL PTE LTD]
Volkswagen Centre Singapore
uptond bocoments |  uploss Pnots |  Compese mew Lemer |  upioss vides |  upiosd Augie | View [Viaw m Browser| ]
Video liperpage [v]| b
Ne | Finaliznd On LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
t [1or069 1543 | Vidao - Accident © | Losd Mo
Assessment Reports | ~l &
Na | Finalzed On ALG Asla Pacific Insurance Pte. Ltd. (56) Thunsbinall | Print
1 || 0S/08/19 16:30 wm; Climabet: COLDBELL CA BENTAL FTE LTD © | Losa M
Photos/Images Iperpage  |~]| B
No |Relabal/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thuntbnail | Print
1 |30/09/19 15:43 | Odometer Reading B | waaws | M
T |30/09/19 15:43 Chassis Number ﬁ load PG | WA
1 |30/po/10 15:43 | Genarsl View 0O | esdws | F |
4 [30/09/19 15:43 | Geners! View 0| eawe | A
5 |30/09/19 15:43 | General View 0| wadirc | A
& |30/09/19 15:43 | General View D | teaws | A
7 |30/09/19 15:43 | Geners View @ | adws | M
8 |30/09/19 15:43 | General View 0| wedies | BA
9 |3v09/19 15143 | General View QO weews | A
10 | 3/09/19 15:43 | Genersl View 0| waaws | A
11 |30/09/19 15:43 | Genaral View | weaws | HA
12 |3009/18 15:41 | Ganeral View 0O eaws | HA
13 |30/09/10 15:43 | Genersl View 0| losdrs | A
14 |30/09/1% 1543 | General View 0| sars | F
15 |30/09/19 15:43 | Genersl View B | esdirs | B
16 [30/09/19 15:43 | Genersl View O waws | B
17 |30/09/19 15:43 General View 0| oedrs | B4
1B (3000910 15:43 | General View @ | Load s i
16 [30/09/19 15:43 | Genarsl View 0| toadws | A
20 |30/09/19 15:43 | General View 0 lcedwrs | B
71 |30/09/19 15:43 | General View O | oas | A
22 |aovoasio 15:43 General View i Lood 76 | BA
13 | 30/09/19 15:43 Ganeral View )| ladws | A
24 [30/08/19 1543 | General View Q| osaws | 4
25 |3009/19 15:43 | Genaral View O lcadirc | BB
|26 |30/09/19 15:43 | General View Q| wars | A
27 | 30/00/10 15:44 | Ganeral View 0 caws | A
28 |30/09/19 15:44 | General View O e |
260 |30/08/19 15:44 General View 0| lcadirs | &
0 | 30/09/19 15:44 | Genaral View 0 | leadiws | BB
Documentation 1 per ~] &
No_|Relabel/Reorder | LKK Auto Consultants Pie Lid (HG) | Thumbnail | Print
1 |19/06/19 14:59 | TP ESTIMATE Labd POF
2z |19/06/19 14:58 | TP GIA REPORT g Load POF
3 |21/06/19 09:57 | TP ESTIMATE - MARKED Load POF
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Video 1 per > M
No | Firmlized On LKK Auto Consultants Pt Ltd (HQ) Thumbnall | Print
4 |21/06/19 1329 | Non reporting letter Load POF
l‘s' 19/08/19 12:53  |[LETTERTOO1 B Load FOF
|6 |30/09719 15143 | EMAIL FROM AIG DD 130919 Load FOF
17 |3m/09/19 1543 | EMAIL FROM WSP DD 190819 Load POF
8 lo/10/19 08117 | Reglstered Mall Fes Load POF

Documents Checklist

DOCUMENTS CHECKLIST meset | save | onme |
There are no docurmnent checklists configured.

- LEK Auto (HG)Y

Shew Remarks To: [ Handiing Insurer
Bt Bl s RiW Sl el yod ihos it D sther Darlies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/10/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd coregno 1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3AIG18010845T1EA3Q2

Date: 0a/M10/2018
BEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0993994313
Claimant )
Vehicle No : SLM1854E Insured Vehicle No : GEJ773B
Date of Loss: 15/06/2019 Mature of Claim: TP Claim No: 308448501556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLM1954E
Make & Model: VOLKSWAGEN GOLF, 1.4 (A) Engine No: CZCop7522
Reg. Date: 22/03/2018 (Man, Year: 2018) Chassis No: WVWZZZAUZKWO22508
Caolour Silver Odometer: 4420 km
Engine Capacity 1385 cc
Market Value/New Car N/A
Price:
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/M5 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelll & mm Rear Left Side: Pirelli 8 mm
Fronl Right Side: Pirelli 6 mm Rear Right Side: Pirelll 8 mm
The abave values represent the remaining fyre reads dophh
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 5,053.87 4,081.08 952.89 19.05
Miscellaneous llems 0.00 0.00 0.00
Labour 7.320.00 2.400.00 4.920.00 67.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 12,373.97 6.491.08 5.882.89 47.54
+ GST 7.00/7.00% (S$) 866.18 454,38 411.80 47 54
Nett Amount (5§) 13,240.15 5,945.46 6,294.69 47.54
Global Sum Settlement [S5) 0.00
INSPECTION
Date of Assignment: 19/082018
Date Inspected: 19/06/2019 Inspected At Valkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158034
Estimated Period of Repair; 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yl

NOTE: This report regeasents our findings af the time and plsce of inspection staled herein. Such inspection has bean cared oul to the bes! of our
knowiedge and abiity but any other kabiily under any other circumstances g hereby expressly sxcluded.
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REPAIR DETAILS
Recommended Parts
No. Oty :;" Particulars Condition Repairer's Amount
1 1 *COVER FOR BUMPER PRIMED Deformed 1,083 684F5*1,083.64FS
2 1 *FOAM INSERT *Check 38.76F5 “.F5
3 1 *IMPACT BEAM *Check S5BT B4 FS *.FS
4 1 *GUIDE PIECE (BUMPER BRACKET RH) MNecessary 18.18F5 *1818F5
5 1 *SUPPORT PART (BUMPER GUIDE RH) Mecassary 5048F5 "5048FS
6 1 *RETAINER FOR S_FDILEH SATI *Check 174.63FS *-FS
T 1 *COOLING AIR GRILLE SATIN B (CENTRE GRILLE) Cut 2292BF5 “22028FS
8 1 *COOLING AIR GRILLE SATIN B (RHF CHROME GRILLE *Check 91.02F5 “.F5
TRIM)

L ] 1 *COOLING AIR GRILLE SATIN B (RHF LOWER GRILLE)  *Check 70.75F5 *“-FS
0 1 “LED HEADLIGHT (RHF) Cut 2,708 40F5*2,708.49F5
F=Franchise parl. S=Spchait.

Total Parts (SE) 5,053.97 4,091.08

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellansous ilems selecied.

Recommended Labour

No Particulars Lab. Type Repairer's Amount

Labour ltems

1 LABOUR New 3,360.00 840,00

2 SPRAY PAINTING New 3,200.00 800.00

3 DIAGNOSTIC AND PROGRAMMING New 480.00 4B0.00

4 CHECK SHORT CIRCUIT/HARNESS REPAIR New 280.00 280.00
Gross Labour Cost (S5) 7,320.00 2,400.00

Repont was unsubmilted during this print-out

]

< END OF ESTIMATES >
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