English (SG) = LKK AUTO CONSULTANTS PTELTD (TP) =

L) SERVICE REQUESTS MESSAGES CLAIMS

:ﬁ«% Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving TPVD HONDA VEZEL HYBRID-1.5 RS (A) Total Rebate Amount 0 i
(SFJ395L) - )
Nett Loss Amount $0.00
Date of Loss 24 November 2018
. Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)
Time of Loss 17.00
o Days of work 20 ‘
Loss Description SJL2180T (INSD) HIT REAR OF SFJ395L (TP) i

completion * — ESSS = -

Comment
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (TP) =

) SERVICE REQUESTS MESSAGES CLAIMS

<< Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SFJ395L Purchase Date dd/mm/yyyy M
Registration State . ?'NGAPORE | Registration Date * 29/11/2017 @
Mileage 124053 Age of Vehicle 0
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing ‘ INFORMATION
2017
Year
Driver Name WONG KOK KWONG
Make TPVD HONDA HONDA
Date of Birth 19 September 1961 dd/mm/y @
VEZEL HYBRID- onoi cemem |
Model VEZEL HYBRID SENSIM |
© 1.5 RS (A) Moo )
Age 57
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY
INFORMATION

ASSESSMENT INFORMATION

| RU31262608

} LEB5962625

CATEGORY FNOL INFORMATION

Occupation Unknown

Educati
Heation Other
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

640 JURONG WEST STREET

Add
ress 61, #13-06, 640640, Singapore

Address type Personal Correspondence

hitos://lvo.smartclaims.axa com sal/claim-nortal/html/index-vendor-service-reauests htmi/service-realiests/assessment/?serviceReauestNumber=122073&tah=nartsandlahour

POST SURVEY
INFORMATION

i dd/mm/v% ‘

| dafinmiy @

213



CATEGORY

Gender

Marital
status

|dentification
#

httns://vn smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=122073&tab=partsandlabour

FNOL INFORMATION

Male

Unknown

51479603G

POST SURVEY
INFORMATION
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (TP) -

“ SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * | 27/06/2019 i General condition Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
A N T - B Handbrake (Serviceable) Yes No
Compulsory Excess 0
- Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Good =
Tyre Condition
Age of Tyres | Spare wheel : '

https://vp.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests .htmi#/service-reauests/assessment/?serviceRequestNumber=122073&tab=partsandlabour 1/2



Front Tyre Size 215/60R16 Rear Tyre Size 215/60R16
Front left side MICHELINSmm Rear left side MICHELINSmm

Front right side MICHELINSmm Rear right side MICHELINSmm

httns://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=122073&tab=partsandlabour
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English (SG) « LKK AUTO CONSULTANTS PTE LTD (TP) =

L) SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% 20 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio | 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

Save

httns:/ivb.smartclaims axa com sa/claim-nortal/html/index-vendor-service-raniiests htmi#/service-reaiiasts/assessment/?serviceReauestNumber=122073&tah=nartsandliabouir



. SERVICE REQUESTS MESSAGES

CLAIMS

}(j Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
[ [ oo ][ ooy ][ st
SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DisC SALV ESTIMATED ADJUSTED ACTION
EDIT MATERIAL PART NAME CONDITION REMC
NO Y {WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
=] s, 0 1 TAIL GATE Replaced 0 1100 No 20 880 Reviewing i
TAIL GATE
(%]
' 0 2 FINGES Serviceable 0 0 No 20 0 Deny i}
TAIL GATE
0 .
/ 0 2 ABSORBER Serviceable 0 0 No 20 0 Deny i |
TAIL GATE
= ’ [+] 1 L Replaced 0 195 No 20 156 Reviewing '
LOCK
- TAIL GATE
) 4, 2 i
’ 0 1 LOCK STRIKER Replaced 0 247 No 20 19.76 Reviewing i
= TAIL GATE
(@] ed [+ 5 No 0
P ] o} LOCK BUZZER Replaci 8 2 68 Reviewing i
TAIL GATE
=] Fa 0 1 LOCK OUTER Replaced 0 198.7 No 20 158.96 Reviewing i
SENSOR
TAIL GATE
& P
rd 0 1 WEATHERSTRIP Replaced o] 165 No 20 132 Reviewing i |
TAIL GATE
(=] s 0 1 INNER HANDLE Serviceable 0 0 No 20 0 Deny i
HOLDER

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . htmi#/service-reauests/assessment/?serviceReauestNumber=122073&tab=partsandlabour
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TAIL GATE
(-] F 0 1 INNER
TRIMBOARD

TAIL GATE
INNER
TRIMBOARD
CLIPS

- TAIL GATE
BADGE - LOGO

TAIL GATE
= s 0 1 "VEZEL"
EMBLEM

TAIL GATE
a r 0 1 "HYBRID"
EMBLEM

= TAIL GATE
GLASS MLDG

TAIL GATE
(=] ’ 0 14 GLASS MLDG
cLPs

TAIL GATE
8 ’ 0 1 GLASS INNER
SEAL

TAIL GATE
REFLECTORS

@
~
o
N

TAIL GATE
2 P 0 4 REFLECTOR
CLIPS

TAIL GATE
a rd 0 2 REFLECTOR
SEALANT

=] F 4 0 1 N/S TAILLAMP

httns://vn smartelaims axa eom sa/claim-nortal/html/index-vendor-service-reauests html#/service-ranuests/assessment/?serviceReauestNumber=122073&tah=nartsandlahour

CONDITION

Replaced

Replaced

Replaced

Replaced

Replaced

Replaced

Serviceable

Replaced

Replaced

Serviceable

Serviceable

Replaced

LIST PRICE

LLIST PRICE
(SURVEYOR)

295

4.5

29

65

65

120

350

652

SUPPLEMENTARY DEPRJ/

No

No

No

No

No

No

No

20

20

20

20

20

20

ADJUSTED

236

288

232

52

52

96

32

560

521.6

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

REMC

2I5



SR QUAN
EDIT MATERIAL PART NAME
NO Y
& 5 R N/S TAIL LAMP
’ LIPS
- s ] N/S TAIL LAMP
2 SEALANT
) b g REAR BUMPER
= ’ FASCIA
REAR SIDE
" ¢ 0 2 BUMPERS
REAR BUMPER
]
. o 10 CLIPS
REAR BUMPER
- * g ‘ SIDE RETAINER
REAR BUMPER
[} ’ 0 2 SIDE
ATTACHMENT
. REAR BUMPER
o
’ 9 ¢ REFLECTORS
REAR END
@]
2 L E PANEL
REAR END
o 7 0 1 PANEL TOP
TRIM
REAR END
3] 7 0 4 PANEL TOP
TRIM CLIPS
REAR END SIDE
@ s 0 2 EXTENSION
PANEL
N/S REAR
8] s 0 1 FENDER INNER
TRIM BOARD

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-requests/assessment/?serviceRequestNumber=122073&tab=partsandlabour

CONDITION

Serviceable

Serviceable

Replaced

Replaced

Replaced

Replaced

Replaced

Serviceable

Replaced

Replaced

Serviceable

Repair

Replaced

LIST PRICE

LIST PRICE
(SURVEYOR)

39

38

31

580

100

395

SUPPLEMENTARY DEPR./

No

No

No

No

No

Neo

No

No

20

20

20

20

20

20

20

20

20

376

312

49.6

464

80

316

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing
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LIST PRICE LIST PRICE SUPPLEMENTARY DIsC SALV ESTIMATED ADJUSTED ACTION

EDIT

it

MATERIAL PART NAME CONDITION

i
:

N/S REAR
FENDER INNER
| Replaced 0 5 No 20 32 Reviewin,
. 4 g e TRIM BOARD pisc e i

CLIPS

REAR FLOOR
P PANEL UNDER
! i 0
] / 0 1 CARNISH Serviceable 0 0 No 20 Deny i

COVER

TOOLS TRAY
I laced 0 215 No 20 172 Reviewin,
- s 0 3 SPONGE Rap . L}

Labour

| Add [ Approve I Deny | Submit Al I

SR REPAIR/REPLACE ESTIMATE LABOUR ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT ACTION
PART NAME COMMENT REMC
NO (LABOUR) AMOUNT AMOUNT AMOUNT AMOUNT (LABOUR)

EDIT

(°] V 0 TOWING CHARGES 0 60 0 0 Reviewing i

TO REMOVE / REFIT TAIL
(] ra 0 GATE GLASS TO ASSIST 0 120 0 0 Reviewing i
REPAIRS

TO REMOVE / REFIT
LUGGAGE TRIMS &
GARNISH TO ASSIST
REPAIRS

1]
b
o
(=]
g
o
o

Reviewing i}

TO MOUNT VEHICLE ON
"CAR-O-LINER" BENCH TO
0 0 Den
4 g ASSIST CHASSIS 0 0 i o

ALIGNMENT

LABOUR CHARGES TO
REPAIR, PANEL BEAT AND
. STRAIGHTEN DAMAGED
| 0 700 0 0 Reviewi
: 4 L PARTS AND REPLACE THE = L
ABOVE - MENTIONED

PARTS

TO REMOVE / TRANSFER
80 0 0 Reviewin
B 4 2 TAIL GATE FITTINGS 0 . e

TO REPLACE REVERSE -
0 0 4] Reviewin
. 4 9 SENSORS o 3 % L

hitns://vb.smartclaims axa.com.sa/claim-portal/htmlindex-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceRequestNumber=122073&tab=partsandlabour 4/5



SR
EDIT PART NAME
NO (LABOUR)
TO CHECK WIRING
. 4 0 FUNCTIONS
C] ra 0 TO RESET ECU
TO PUTTY, APPLY PRIMER
=] & 1] & SPRAY - PAINT THE
AFFECTED AREAS
TO APPLY RUST-
@ rd 0 PROOFING ON REPAIRED
/ REPLACED PANELS

hitns:/fvn.smariclaims.axa.com.sa/claim-nortal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumbher=122073&tab=nartsandlabour

ESTIMATE LABOUR
AMOUNT

0

ADJUSTED LABOUR

30

960

80

ESTIMATE PAINT

ADJUSTED PAINT
AMOUNT

(LABOUR)

Reviewing

Deny

Reviewing

Reviewing

COMMENT

RIS



English (SG) = LKK AUTO CONSULTANTS PTE LTD (TP) =

L) SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

e e 2" |

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Add Approve Deny Submit All

SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT

DAYS OF
] P 0 REPAIR : 6 Reviewing 0 i
DAYS

TAIL GATE
] & 0 GLASS Reviewing 40 REPLACED ]m
SEALANT

TAIL GATE
FLECT
) ps 0 ;EAl(-:f(c o Den 0 NOT i
4 FITTED
STICKER -
2PCS

httns://lvn smartclaims axa.com.sa/claim-portal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=122073&tah=partsandlabour 112



SR
EDIT NAME
NO

TAIL LAMP
BLACK
STICKER -
2PCS

REAR
B p 0 NUMBER
PLATE

REAR
NUMBER
PLATE
CASING

REAR
BUMPER
TOP
CHROME

REVERSE
SENSORS
L P 0 w
CONTROL
UNIT

httns://vn smartclaims axa eom sa/claim-nortal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=122073&tab=partsandlabour

ACTION

Deny

Deny

Deny

Deny

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

200

COMMENT

NOT
FITTED

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

REPLACED

REMOVE

212



English (SG) - LKK AUTO CONSULTANTS PTE LTD (TP) =

L) SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim $0.00 Adjusted Claim Amount $7,607.52
Amount

CATEGORY ESTIMATE ADJUSTED

Spare Parts $0.00 $5,207.52

Labour $0.00 $2,160.00

Miscellaneous $0.00 $240.00

Submit for Review

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceRequestNumber=12207 3&tab=partsandlabour



English (SG) = LKK AUTO CONSULTANTS PTE LTD (TP) =

) SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
@] & 0 LUMP Reviewing 6100 m
SUM

httns://vp smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=122073&tab=miscellaneous



LKK AUTO CONSULTANTS PTE LTD (TP) =

English (SG) =

@ SERVICE REQUESTS MESSAGES CLAIMS
EEan "
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim $0.00 Adjusted Claim Amount $6,100.00
Amount
CATEGORY ESTIMATE ADJUSTED
Miscellaneous $0.00 $6,100.00

Submit for Review

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=122073&tab=miscellaneous

mn



