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~@&R-51 automarive prE LTD

Kaki Bukit AuroHob

-2 Kaki Bukit Ave 2

HOM-17 ¢ 801-18 / Heavy Vehicle #01-08 | Spray Painting #02-27
Singapore 417921 Tel No. . +65 6842 0051 Fax No. - +65 6741 0510
E-Muil : sales@n31.com.sg

Company Reg. No. : 200616038C

GST Remstration No. - 200616038C

GRAB RENTALS PTE LTD -

18 SIN MING LANE #01-08 MIDVIEW CITY et
SINGAPORE 573960 e

Contact : 66550005 82820430

Repair Code :
Date m ;
Vehicle Num_
Model :
Chassis/Eng# :

ESTIMATE

CLMI5306

15/06/2019

SLK2878X

TOYOTA COROLLA ALTIS CLASSIC 1.6 CVT
MROS3IREH104558319/1ZRY 333552

Parts and Labour Assesment

Description of part

REARAXLE  Zeaf
rearBuMPER  R{—d

REAR BUMPER END SEAL COVER RH ~f'5 74
REAR BUMPER REFLECTOR RH  pbf #~
REAR BUMPER SIDE RETAINER LR 21} el
REARRHDOOR  Desfed
REAR RH DOOR BLACK TAPE &*
REAR RH DOOR CHECKER =~ ML &
REAR RH DOOR GLASS CHANNEL A\~ ~~
REAR RH DOOR GLASS REGULATOR P — (1
REAR RH DOOR GLASS REGULATOR MOTOR /¥ ¢
REAR RH DOOR HINGE (LOWER) 2{

L
REAR RH DOOR HINGE (TOP)

REAR RH DOOR INNER RUBBER SIDE GUIDE STOPPER M7

REAR RH DOOR INNER TRIM BOARD DS AR
REAR RH DOOR MECHANISM LOCK P
REAR RH DOOR WEATHER STRIP &4

REAR RH FENDER

to remove, reinstal | windscreen (REAR)

Qty Unit Price Amount
I 2355.00 235500«
| 456,00 48600 »
| 06510 U650 v
] £3.00 #3.00 &+
2 69,00 |aseréd.
| 1195.00 1195007
! 6300 63,00 =
! 127.00 127.00 &
| 115,00 11500 A~
I 213.00 203,00 ~
| $47.00 347.00 X
I 67.00 67.00 -~
| 67.00 67.00 &
2 2500 50.00 A
| imso0 498 gﬁl‘)
I 47700 47700 <~
I 121.00 12100 =
| 971,00 97100«

*** This is a computer-generated document which requires no signature ***

page |

130 150007

To remove. change rear suspension parts, axle carriage, absorber, lower anm, top arm, trailing urm, knucke arm, wheel 280 W“;

bearing, bearing hub and cte.

*** This is n computer-generated document which requires no signature ***

page 2



“@-51 auTomaTIvE PTE LTD

‘Knld Bukit AutoHub

< Koki Bukit Ave 2

#01-17 / #01-1% / Heavy Viehicle #01-08 © Spray Painting #02-27
Singapore 417921 Tel No. - +65 6842 0051 Fax No. © <65 6741 0510
E-Mail : sulesidnS1 com.sg

Company Reg. No, - 200616038C

GST Registration No. : 2006 160380

GRAB RENTALS PTE LTD
18 SIN MING LANE £01-08 MIDVIEW CITY
SINGAPORE 573960

Contact : 66550005 R2820430
ESTIMATE
Repair Code : CLMI15306
Date in; 15062019
Vehicle Num. : SLK2878X
Model | TOYOTA COROLLA ALTIS CLASSIC 1.6 CVT
Chassis/Eng# : MROS3REH1(4558319/1ZRY 333552

T road test driving, check and resetting wheel alignments system. v Wﬁﬁ
Tio remove, reinstall roof top trim upholstery, cushion seat, trim garnish, trim liner carpet. (to FR) 6 wﬁi’
To wransfer door glass, regularor gear, motor, railmg, channel, rrum board, mechanism lock and handle --“"’an.m
To re-spruy painting on the change bodyparts, repair portion, and where consistent 1o the accident. 232y Tep l}ﬂﬂﬂi'}
To provide lnbour, workmanship to change the above damaged bodyparts, repair. re-construct and re- T 1 oot
align body structure, body alignments and damaged consistent 1o the oecident g{}ﬂ s

To apply anti-rust chemical on repaired and replaced panel &0 M

Labour Total J080.00
Parts & Labour Total 11,752.60

*** This is a computer-generated document which requites no signature ***
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KIM HOE TYRE & BATTERY

KAKI BUKIT AUTOHUB Customer
01-10 SINGAPORE 417921
‘ TEL:6T472427
Vehicle ident no. Repair order no.
RODD927
Technician Date
18.6.19
License plate no. First reg. date  Model Odometer reading: kmimiles
SLK2878X Toyota : Corolla Altis : 1ZZ-FE : 2009-
Complaints or reason for alignment check
Before Target Data Actual
left 41’
-1°2¢' +-0°30'
Camber right £°57
cross 0*00 +/0°30' 542"
Rear -
left 018" *
axle | g'os  +-0°08° |-
Toe right Rt i
total (i +-0"186' 209" *
Geometrical driving axis o'’ -0°48°
left 029
425 +0°45'
Camber right -1"1
cross 000 +0°30° 042" *
- 45
252 +-0"
Front
s Caster right
Cross o0*or +-0°30'
left
T S — [ I V4 —_—e—
SAl right
Cross 0"o0
left
Track differential angle ;
right | .
left ] 0°41" *
000’ +-0706
Toe right -0*30" *
total o0 02 o011
Setback o0°00'
left 38°30° #2700
left steer
right 3304 +-2°00°
Max steering lock
left 3304 +-2°00
right steer
right 38°30° +-2°00

* This value is not within specification. Tire wear, handling and safety problems may result

WAnAlge T4 1 M140D (reisrrsbioss] 2014 0.7 FealX



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim®iii.com.sg>
Sent: Tuesday, 18 June 2019 11:35 AM
To: Chio Ziting; 'sur@Ikkauto.com’; admin-d@Ikkauto.com
Cc: Zuhaidah Samsuri
Subject: RE: SLK2878X & SHB8011Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 3 WORKING DAYS
Attachments: 18062019092406-0001.pdf; 2878 pdf 4 tm\@ / t,é ,M
peaon (3 2i 1+
Dear Sir / Mdm, .
hicl I
Please conduct a survey on TP vehicle SLK2475 and let us have your report urgently. < @ un
: (
This claim will be handled by Ms Aida. whap &4 Do Ds’

"rindly upload this survey request email to merimen

Thank You

Best Regards,
Gabriel Wee

o (T
® @ |NTERNATIONAL
( [nsurANCE
T I NG A&AF DR
iy (e i i ] REY

£4 Cecil Street, #05 - 10B Bullding
Singapore 049711
Tel' 5347 6100, Ext ~ 248

From: Chio Ziting [mailto:ziting@n51.com.sg]

Sent: 18 June, 2019 10:28 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: Re: 5LK2878X & SHBO11Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING
DAYS

Dear Sir / Madam,

We appoint your surveyor from LKK Auto Consultants Pte Ltd.
Please see attached.

Thank you.
Regards,

Zi Ting
N-51 Automotive Pte Ltd



Office: 6842 0051
~ Fax: 67410510

www.n51 _com.sg

On Tue, Jun 18, 2019 at 9:57 AM Motor Claim - Il <motorclaimi@liii.com.sg> wrote:

Dear Sir / Mdm,
We acknowledge receipt of your emall
We proprose using one of the following motor surveyors:

+ LKK Auto Consultants Pte Ltd
+« Vicom Assessment Centre Pte Ltd

Please notily us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

2 INDIA
o2 InTERNATIONAL
( InsurANCE
BRI NG & FODED

o4 Cecll Street; #05 - 108 Building

Sinpapore 049711



Tel: 6347 6100, Ext — 248

From: Chio Ziting [mallto:ziting@n51.com.sg

Sent: 18 lune, 2019 9:26 AM

To: Motar Claim - Il < rclaim@iil.com.sg>

Subject: SLK2B78X & SH8011Z - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n51 _com.sg




Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

['his email is intended solely for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K



62412019 Meriman e-Claims

Claim Audit

& AUDIT TRAIL — —

Mo, On Auidit Remarks By
[a]
{18 Mn 2015 ey, oy Modified Claimant's Name: -> GRAB RENTALS PTE LTD. Claimant's 1D: -> 2016172006. ot
- KWAN
[a] |
2 182019 cim veh Model Changed (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A), e
KWAN
(Al |
2 AWML e Reg No: SLK2B7BX. Acct Date: 2019/06/15. Claim Type: TP. Insurer: India International HOW
16:49 Insurance Pte Ltd [HQ). Workshop: N-51 Automotive Pte Ltd (HQ) xﬁu
[A)
4 o209 agjco Assigned LKK Auto Consultants Pte Ltd (HQ): ey
KWAN
[A]
5 lpas 2019 adj Mext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/06/27 ““HE'”
KWAN
[a]
& lpamf% adj Mandate Set Approved: 0,00, Reintp:Ad) decides. ot
KWAN
oW
18 Jun 2019 ;
7 16:49 Label Added {30653):Direct Sattlement. MEI
EWaN
[A]
g 1902019 ad) adjuster Assigned  [None] -> ADRIAN LING sl
KWAN
24 Jun 20 Cu POD riks: 1 d swerved left collided KCH&L‘
4 Jun 2019 r.Req:0,00:PO0S Liability; 100% Remarks: Insured driver onto
9 Jo3 Adj Mandats Request  ..;0r, encroached into third party's lane and collided with third party. HSIAD
TONG
Date From 4|7 »] pateTo 4|TE > Audit Type  Mone ¥ i]
T B — . — R
|Hu record
|Merimen Billing for this case - Transaction History
Bl el e BN Dars acc Type Rot Mame Lo Mame et ted ] ArToirg
._-I _r._ BinE Wi dimy Branch] Ret 1 d |
India
LKK Auto
19/06/2019 International
2182188 et Motor cumugdnt- P | R SLK2878X SHBD11Z 11.77
L Ltd [HQ) |

hitps:/isingapore. menman.com/claims/index.cim Husebox=MTRadjusier&fuseaction=dsp_viewhisiory&caseld=8348658extii=3074B58CFID=5487235... 112



711/2019

Merimean e-Claims

Claim Audit

= AUDIT TRAIL

{Poi On Audit Hamarks By
18 Jun 2019 TAS HOW
R Cim Dtl Modified Claimant's Name: -> GRAB RENTALS FTE LTD, Claimant's 10: -> 2016172006. hllilh
: KW,
186 Jun 2019 (A] HOW |
2 15,’4‘:_:‘ Clm Veh Model Changed (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A). r:‘vi'u
T L L R— Reg Mo: SLK287BX, Acct Date: 2019/06/15, Claim Type: TP, Insurer: India Internation [“L’;]“"":
16:49 al Insurance Pte Ltd (HQ), Workshop: N-51 Automotive Pte Ltd (HQ) OWAN
[A]) HOW |
4 ::_ﬂ”; 2019 .1 Co Assigned LKK Auto Consultants Pte Ltd (HQ): MEl |
: KWAN
1B Jun 2019 ; [A] HOW
5 £ Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/06/27 ME]
16:49 KWAN
[A] HOW |
g 181N 2018 4y mandate Set Approved:0.00.Reinsp:Ad) decides. MEI
16:49 KWAN
[A] HOW |
7 1o AN A0S abel Added (30653):Direct Settiement. ME]
: KWAN
[A] HOW |
g 18Jun2019 40 adjuster Assigned  [None] -> ADRIAN LING MET
16:49 KWAN
Jun 2019 CurReq:0.00:PODS 00% Remarks: Insured driver swerved left collided onto cmi]w
24 Jun 201 A :0,00: Liability; 1 - rirver ol
? 1013 Adj Mandate Request  \.45,0" wncroached Into third party’s lane and collided with third party. HSIAQ
TONG
[
10 73 12019 agy Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/06/27 ’-“’;:"“
Samsun
24 Jun 2019 Iuh[-:i]dlh
un . |
113170 Adj Mandate Set Approved: 0,00, Bte
= Samsuri
Date From 4| »] pate To 4|3 | Audit Type Nome v G|
'F.l_“___ -
INa record
Merimen Billing for this case - Transaction History -
Hill Hatl r1_ Bl Cats e Ty Acc Narme II-II_EIJ;‘I.:III!TI Hast Hasf BATriplary |
19/06/2019 ey rmmm
2182188 e Motar camug:t: Fre | nte e SLK2B78X SHE011Z 11,77
Ltd {HQ)

hitps:/fsingapore. merimen, com/claims/index cfm P usebox=MTRadjuster&iuseaction=dsp_viewhistoryScaseid=8348658extid=3074858CFID=5579830. .

112



117282019

= AUDIT TRAIL

Mearimen e-Claims

Claim Audit

Mz on Al li Hemarks Hy
[A] HOW
1 aAr Y cim ot Modified Claimant's Name: -> GRAB RENTALS PTE LTD. Claimant's ID: -> 201617200G. et
. [A] HOW
3 181un 2019 o0 veh Model Changed (204463) TOYOTA COROLLA ALTIS 1,6 CLASSIC CVT (A). ME]
16:49 iRk
A
18 Jun 2019 Reg No: SLK2878X. Acct Date: 2018/06/15, Claim Type: TP. Insurer: India Internation | IH"'“H w
3 ig.49 Cim Created al Insurance Pte Ltd (HQ). Workshop: N-51 Automative Pte Ltd (HQ) AN
[A] HOW
18 Jun 2019 i
4 ca0 Ad] Co Assigned LKK Auto Consultants Pte Lid [(HQ): K:EH
A] HOW
g 1BIUN201T L0 yevt Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/06/27 gyt
16:49 : R
[A] HOW
18 Jun 2019 _ , !
[ & 1549 Adj Mandate Set Approved:0.00.Aeinsp:Ad) decides. uwfn
[A] HOW
7 e a8 Label Added (30653):Direct Settlement. ME]
16:4 KWAN
Iﬂ] HOW
18 Jun 2019
[ s Adj Adjuster Assigned  [None) -> ADRIAN LING el
[A]
24 Jun 2018 Cur:Req:0.00:PODS Liability; 100% Remarks: Insured driver swerved left colided onta  CHEW
? 1013 Adj Mandate Request | o000 e roached into third party's lane and collided with third party, HSIAD
TONG
[1]
10 23 UM 2019 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/06/27 S
- Samsun
[n
24 Jun 2019 : Zuhaidah
11 11-20 Adj Mandate Set Approved:0.00. Bie
Samsun
. . i
23 Sep 2019
1233 Adj Rpt Initisted LEE
12112 KHANG
M
JOMINE
12 235802019 o) it Modified Insured Name: - -, lnsured 1Dz =5 =, LEE
|42 1232
KHANG
MIN
I
14 215802019 i ol Modified 1P) Reg. Date: -> 2017/01/11. LEE
12:12
KHANG
MIN
| JOUMME
15 113577 cim Details Notified LEE
. KHANG
MIN
Cur.Req:7769,45:PODS Liability: 100% *Quantum: (a)CORW/GST: $7,276,00 + ()LD [A]
16 28NOU 01T e Roquest  R(O08YS x $54,00): $486.00 + (¢)LTA/GIA search fea: $7.45 = Total: $7,769.45 *Vehi  CHEW
08:11 cle Model: Toyota Altls (1588cc) 7 recommendation repair days + 15unday + 1PRS = HS1AD
Sdays TONG
Date From 4|7F »| pateTo 4|75 »| Audit Type none v ll
GErE - -
Ne record —— .
‘Merimen Billing for this case - Transaction History B =
i i i i | [ Hak | ] i
! 1 O — e s I | -
i LKK Aulo India
19 Jun 2019 TP Case International 1177
2182188 Pl Ao Mator Consutants | "l | sixzs7ex SHBO011Z :
: | s Ltd (HQ) |
LKK Auto LKK Auto |
2208158 | Dy 3hiaa | (Amjustan, | Motor | Consuliants | Consuhants | SLK2878X | SHB0112 11.77
Ha st Pleltd | Pre Ld (HQ)

hitpe ffsingapare marimen comiclaims/index cfm?usebox=MTRad|usler&iuseaction=dsp_viewhisloryScaseio=8348658axid=3074854CFID=632. ..

1z



Mariman e-Claims
Print Received Message

2712018

This mail is associated with ;

“SLK2878X (MCT19060369)
[SHBO11Z]
TP

GRAB RENTALS PTE LTD
Jun 15 2019 4:00PM

[
N-51 Autometive Ple Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 29/11/2019 10:46 AM.

Te LKK_HQO
Subject  Alert - Ad) Mandate Approved (S$7769.45) - SLK2878X - Claim Handler: Zuhaidah Bte Samsuri

'Appmved:??ﬁﬁ.fﬁzﬂequest TP WS to issue Tax invoice for Repairs in IIT's favour

hitps {/singapore merimen coméclalmalindex cfmusebox=SVCmali&fuseaction=dsp_Print&CFID=637125294CFTOKEN=5£98570d311dd548-A7... 1IN



Hsiao TnnE (LKKAuto)

From: Chin Huil Xin <huixin@n51.comsg>

Sent: Tuesday, 17 December 2019 930 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: LOD of SLK2B78X - Accident Involving SLK2B7BX & SHB011Z on 15/06/2019 ***

LEK REF: CC4/11119010805/Apa3

Dear Hsiao Tong,
Refer to the above subject.
We agreed as per offer $7.,769.45.

Kindly proceed for payment.

Regards,

Melody Chin

N-51 Automotive Pte Ltd
TWINCAR Automotive Pte Ltd
Office : 6842 0051

Fax : 6741 0510
www.n51.com.sg

-

o] W= e

On Sat, Dec 7, 2019 at 12:04 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

Thank you for your email.

We propose settlement as follows: -



1. Cost of Repair (w/GST) $7.276.00
2. Loss of Rental (9days x $54.00) S 486.00
3. LTA/ GIA Search Fee 5 7.45

Total | $7,769.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of labllity, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishe for serry Christmas, and Hugryry New Year 2020

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht®kkautocom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | ${4089733)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Friday, 22 November 2019 11:18 AM

To: Chin Hui Xin <huixin@n51.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: LOD of SLK2B7BX - Accident Involving SLK2878X & SHB011Z on 15/06/2019 *** LKK REF:
CC4/11119010805/Apa3




SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for vour email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKE Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiEwan@ lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #oz-25 | S(q408a:13)

From: Chin Hui Xin <huixin@n51.com.sg>
Sent: Friday, 22 November, 2019 11:06 AM

To: Admin A <admin-a@Ikkauto.com>
Subject: LOD of SLK2878X - Accident Involving SLK2878X & SHE011Z on 15/06/2019

Dear Sir / Madam,

We refer to the above subject.



Attached LOD for your kind perusal.
The original documents will be mailed to your.

Kindly revert to us once received the documents.

Thank you

Regards,

Melody Chin

N-51 Automotive Pte Ltd
Office : 6842 0051

Fax : 6741 0510

www.n51.com.sq
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Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Dirett Settiement

| CLATM SUBFOLDER TRACKING
[ Cose [Watined Ext Submitted | Ad) Assighed Ad) Apt Ag] Submitied | ins Auth'sd Status
" 18 Jun 2019 ;g],::' e 556,800.00 | 5$6,800.00 m"'m
mmn I
| £ain Bag e oy mt | £dit Estimates View Apt Caost Cose |

Reference Clalm Details
CLAIM SUBFOLDER DETAILS [Created by adjuster] '
Insured: COMFORT TRANSPORTATION PTE LTD, 10 1993038218
Main .
Caimant.  |GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
Vehicle Reg _ (15/06/2019 16:00 - :59
No.: SLK2878X% Diate of LOSS7 |39 Manths and 4 Days From LTA Reg Date (Man ¥r)]
Clasm Type: | TP / MCT 15060369 ﬁ,ﬂi‘:"" MCOMOD15
Vihicle Reg.
Na. SHBO11Z m“:u A2G11475EMKE
[Tmiured):

Excess.

Repairer: | N-51 Automative Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051
m India Internationsl Insurance Pte Ltd (HQ) - Tel 63476100 . [Handled by Zuhaldah Bte Samsurl - 6347 6070)
m* MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 5827 7888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by ADRIAN LING| . [Final Rpt due 27/06/2019]
ASSOCIATED MAIL RECEIVED view All | Compose tase Mail |
« 115G (28/11/2019): Alert - Ad) Mandat= Approved (537769.45) « SLK2ETEX - Claim Handler; Zuhaldah Bt...
o 111_5G (24/06/2019) Alert - Adj Mandats Approved ($$0.00) - SLK2878X - Claim Handler: Zuhaidah Bte §...

ALL ASSOCIATED TASKS—

Due Date  Priority
Mo results.

view &l | Seacch Tasks | Creats New Task | comgiete |
Task Group  Subject Handler  Assigned By  Completed On  Crested On  Done?

Typa

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Merimen e-Claims

Claim Documents

*S5LK2878X (MCT19060369)
[SHBO11Z]
™
GRAB RENTALS PTE LTD
Jun 15 2019 4:00PM

[COMFORT TRANSPORTATION PTE LTD]

N-51 Automotive Pte Ltd

Page | of 2

|

Photos/Images v] @ |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/D6/19 10:03 | General View 0| wdws | &
2 |zajp6/19 1003 | Chassis Number _i Losd G | B
31 |24/06/19 10:03 | General View Q| ivc | B
& |24/06/18 10:03 | Genersl View 0| waarwc | &
5 |24/06/1910:03 | Genaral View Q| wiws | &
6 |24/06/1910:03 | General View Q| wuws | &
7 |24/06/19 10:03 | General View @ | weaws | A
8 |24/06/1910:03 | Genersl View 0| wadwc | M
9 |24/06/1910:03 | General View 0| aaws | A
10 |[24/06/19 10:03 | General View B | weews | @A
11 |2406/19 10:01 | Genersl View 0| wears | A
12 |24/06/19 10:00 | General View 0| wars | B
13 [24/06/15 10:03 | General View 0| wadws | A
14 |24/06/1910:03 | General View Q| waaws | B
15 |24/06715 10:03 | Geners] View 0| wirs | B
16 |24/D6/19 1003 | General View O | s | A
17 |24/06/19 1003 | General View @ wews | B
18 |24/06/19 10:03 | General View 0| oawc | A
19 |24/06/19 10:03 General View 0| leadirs | A
0 |24/06/19 16:03 | Genaral View 0| drwrc | A
21 |24/06/19 10:03 | General View 0| wars | @
22 |24/06/19 10:01 | General View 0| weaws | B4
23 |24/06/1910:01 | General View Q| teadrs | A
26 |24/06/10 10:03 | General View 0 | teadirs | K
25 | 24/06/19 10:03 | Genaral View i load 3G | BA
6 |24/06/19 10:03 | Genaral View O | woaws | A
27 |24/06/15 10:03 | General View )| eawe | A
28 | 24/08/19 10:03 Ganeral View 0| loadirc | 4
26 [13/08/19 15:06 | Relnspection Phota 0 | loadws | A
30 |13/09/19 15:06 | Reinspection Phota 0| edies | A
31 |13/09/19 15:06 | Reinspection Photo @ | wedrs | H
32 | 13/08/19 15106 Reinspection Photo @ | osaws | B
11 | 1320819 15:06 Reinspection Photo 0| tedirs | B4
34 |130%/19 15:06 | Relnspection Phote | oasrs | A
35 |13/09/19 1506 | Relnspection Photo Q| osars | B
36 |[13/09/1915:06 | Reinspection Photo O | cuars | &
37 |13/09/19 15:06 Reinspection Photo 0| weaws | M4
38 |13/08/19 15:06 Reinsgection Photo Q| todwc | A
39 |13/0919 15:08 Reinspection Photo 0| adrc | A
40 |13/09/19 15:06 | Reinspection Phots 0| oadis | A
41 |13/09/19 1506 | Reinspection Photo @ | s | BB
42 |13/09/19 15:06 | Reinspection Photo 0| o | A
43 |13/09/19 1506 | Relnspection Phota 0| todirs | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Merimen e-Claims

Page 2 of 2

Photaos/Images 3 ~] &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [11/09/19 15:06 | Rainapection Photo O imdwrs | A
45 |13/09/19 15:06 | Relnspection Photo 0| edws | A
‘46 |13/09/1915:06 | Ruinspection Photo 0| wews | A
47 |13/09/19 1506 | Reinspection Photo 0| wawc | B
48 |13/09/19 15:06 | Reinspection Photo 0| wews | &
45 | 13/09/19 15:06 Reinspection Photo ! load s | B
50 |13/09/19 15:06 | Reinspection Photo 0 | loaairc | A
51 |13/7/19 1506 | Reinspection Phota 0| weews | B
53 |13/09/19 15:06 | Reinspection Photo ! Loag JPG | WA
53 |13/09/19 15:06 | Reinspection Photo 0| waws |
54 |13/09/19 15:06 | Reinspection Photo | leacws | B
5o |13/09/19 15:06 | Reinspection Photo @O | tedrwc | A
56 |13/09/19 15:06 | Reinspection Phota 0| wedws |
57 |13/09/19 15:06 | Reinspection Photo 0| saws | BB
58 |13/09/19 15:06 | Beinspection Photo @ | weaw: |
59 [13/09/19 15:06 | Reinspection Photo 0| cadec | M
60 |1%/09/19 15:06 | Relnspection Phota 0| eaws |
61 |13/D9/1515:06 | Meinspection Phota 0| waurs | &
62 |13/09/19 15.06 | Reinspection Photo 0| ware | A
&1 |13/09/1915:06 | Reinspection Photo Q| wawe | @
64 | 13/09/19 15:08 Aeinspection Phota 0| icadirc | &
65 |13/09/19 15:06 | Reinspection Photo D adws | B
66 |13/09/19 1506 | Reinspection Phots Q| aaws |
&7 |13/09/19 15.06 | Reinspection Photo @ | weaws | @
6B |13/09/19 1506 | Reinspection Photo 0| weawc | A
69 [13/09/19 15:06 | Reinspection Phota O | wadwc | A
0 |1yD9/1s 15:08 Relnspection Phata ! load G | BA
71 [13/89/16 15:06 | Reinspection Phota 0| waws | A
72 | 13/09/19 15:06 Reinspection Photo 0| waaws | A
Documentation 1 per w_“;
o | Relabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print
i |18/06/15 16:50 | NOTIFICATION FROM WORKSHOP @ | Loaa FoF

2 |1B/0G/19 16:50 | ACKNOWLEDGEMENT EMAIL TO III DD 18.06.2019 Load POF

1 |15/06/19 16:50 | NGTIFICATION FROM WORKSHOP + TP GIA REPORT Load PGF

4 |zsm1eoe:0s  |wop Load POF

5 |28/11/19 08:09 | Authorisation te Act 0 | Load POF

& |28/11/1908:09 | Workshop Invoice ; Load POF
7 |28/11/1908:09  |Rental Rate Load POF

8 |26/11/1908:09 | LTA Search Fos Lond POF

§ |09D1/2011:01 | DISCHARGE VOUCHER Lzad POF

10 |09/D1/20 11:01 | GIROFORM Losd POF

No | Firalized On India International Insurance Pte Ltd (HG) Thumbnaill | Print
1 |19/06/1908:37 | Singapore Accident Statamant [ T

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Pime

There ame na documant checkiists configured.

Our Checkllst Remarks - LEK Auto Consultants Pie Ltd (HO)

Show Remarks To: L Handling Insurer
T Bl s 8PF Frals uraenn pou Bhees @ o oiher partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...

9/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd iconegne 1sssor16sr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 5844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/MI18010B05/APA302

Date: 09/01/2020
REFERENCE
Handling Insurer: India Intlemational Insurance Pie Lid  Policy No: MCOMDO15
Claimant .
Vehicie No : SLK287BX Insured Vehicle No : SHB011Z
Date of Loss. 15/06/2019 MNature of Claim: TP Claim No: MCT 18080369
[ F F
Reg No SLK2878X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine MNo: 1ZRY 333552
Reg. Date: 11/01/2017 (Man. Year: 2016) Chassis No: MROS3REH104558319
Colour: Silver Odomeler 114444 km
Engine Capacity 1508 cc
Marksl Value/™New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Achilles & mm Rear Left Side: Achilles 6 mm
Front Right Side: Achilles B mm Rear Right Side: Achllles 8 mm
The above values represent! the /maning Hre reads dep
'COST OF CLAIMS Repairer’'s  Adjuster's Difference  DIff %
Parts B6T2.60 B,357.35 231525 26.70
Miscellaneous ltems 0.00 0.00 - 0.00
Labour 3,080.00 2,230.00 850.00 27.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,752.60 B,587.35 3,165.25 26.93
Approved Total (Overridden) (5%) 6,800.00
(55) 11,752.60 6,800.00 485280 4214
+ GST 7.00/7.00% (55) 822.68 476.00 346,68 42 14
Nett Amount (S5) 12,575.28 7.276.00 5,209.28 42.14
+ Car Rental (9.0 x 5554.00/day) (S%) 486.00
+ Doc/Search Fea (S§) 7.45
Nett Liability (S$) 7.768.45
INSPECTION
Date of Assignment: 18/06/2019
Date Inspected: 18/06/2019 Inspected Al N-51 Automotive Pte Lid (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAO TONG

NOTE: This mport represants our findings sl the lims and place of inspection sialed hormin. Such inspection has besan carmed oul 1o e basr of our
krowledge and abiity but any offer Natullly under any ofher ciroumatances is hemsdy eapressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Sep 2018) |
Parts: 143 TOYOTA COROLLA ALTIS 1,6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted. no prini-code for SLK2878X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nat in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty . Particulars Condition  Repairer's  Amount
1 1 *REAR AXLE Bent 2,355.00 FL *2,355.00 FL
2 1 *REAR BUMPER Deformed 486.00 FL *486.00FL
3 1 *REAR BUMPER END SEAL COVER RH Torn 9850FL *96.50FL
4 1 *REAR BUMPER REFLECTOR RH Not B3.00FL “-FL
Necessary
5 1 *REAR BUMPER SIDE RETAINER LIR O/S Cracked 138 00FL *69.00FL
] 1 *REAR RH DOOR Dented 1,185.00 FL *1,185.00 FL
T 1 *REAR RH DOOR BLACK TAPE Necessary B3.00FL *63.00FL
B 1 "REAR RH DOOR CHECKER Not 127 .00 FL “-FL
Necessary
B 1 *REAR RH DOOR GLASS CHANNEL Mot 115.00 FL *-FL
Necessary
o 1 *REAR RH DOOR GLASS REGULATOR Damaged 213.00FL *213.00FL
™ 1 *REAR RH DOOR GLASS REGULATOR MOTOR Not 547.00 FL *-FL
Necessary
12 1 *REAR RH DOOR HINGE (LOWER) Not 67.00FL “-FL
Necessary
13 1 *REAR RH DOOR HINGE (TOP) Mot 67.00FL *-FL
Necessary
14 2 *REAR RH DOOR INNER RUBBER SIDE GUIDE Nat 50.00 FL *-FL
STOPPER Mecessary
5 1 *REAR RH DOOR INNER TRIM BOARD Cracked 1,32500FL *698.00FL
1B 1 ‘REAR RH DOOR MECHANISM LOCK Damaged 477.00FL *477.00FL
17 1 *REAR RH DOOR WEATHER STRIP Cut 121.00FL *121.00FL
18 1 ‘REAR RH FENDER Dented g71.00FL *971.00FL
18 1 *REAR RH SHOCK ABSORBER Benl 268.00FL *268.00FL
20 1 *REAR RH SPORT RIM Cut 1,031.25F5 *“500.00FS
21 1 *REAR RH WHEEL BEARING Damaged 562.00FL *562.00FL
2 1 *REAR WINDSCREEN SEAL Necessary 7530FL *75.30FL
23 1 *SET REAR BUMPER CLIPS Mecessary BO.OOFS *"30.00FS
24 1 *SET REAR RH DOOR INNER TRIM BOARD CLIPS Necessary 50.00FS “30.00FS
25 1 *REAR RH TYRE 205/55R16 Not 380.00F5 *-FS
Necessary
26 1 *REAR WINDSCREEN SEALANT Necessary BO.OOFS *“860.00FS

F=Franchse part. 5=Spchett. L=ListitemDisc
Sub Total (S§) 11,023.05  B,269.80
- List ltem Discount on L ltems 25.00/25.00% (S%) 2,350.45 1,91245

Total Parts (S$) 8,672.60  6,357.35

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items salected.

Recommended Labour
Mo Particulars

Lab.Type

Repalrer's

Page 4 of 4

Amount

Labour ltems

1

TO REMOVE,REINSTALL ELECTRICAL WIRING
HARNESS, CHECK LIGHTING AND REWIRE FOR
PARKING SENSOR

TO REMOVE,REINSTALL WINDSCREEN (REAR)

TO REMOVE,CHARGE REAR SUSPENSION PARTS ,AXLE
CARRIAGE ABSORBER LOWER ARM ,TOP

ARM TRAILING ARM KNUCKLE ARM WHEEL

BEARING .BEARING HUB AND ETC

TO ROAD TEST DRIVING ,CHECK AND RESETTING
WHEEL ALIGNMENT SYSTEM

TO REMOVE,REINSTALL ROOF TOP TRIM
UPHOLSTERY ,CUSHION SEAT ,TRIM GARNISH,TRIM
LINER CARPET (TO FR)

TO TRANSFER DOOR GLASS \REGULATOR
GEAT ,MOTOR ,RAILING ,CHANNEL ,TRIM
BOARD ,MECHANISM LOCK AND HANDLE

TO RE-SPRAY PAINTING ON THE CHARGE
BODYPARTS ,REPAIR PORTION AND WHERE
CONSISTENT TO THE ACCIDENT

TO PROVIDE LABOUR WORKMANSHIP TO CHARGE THE
ABOVE DAMAGED BODYPARTS ,REPAIR ,RE-
CONSTRUCT AND REALIGN BODY STRUCTURE ,BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT

TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND
REPLACED PANEL

Gross Labour Cost (S§)

Mew

MNew
New

New

New

New

New

New

New

100.00

150.00
35000

140.00

140.00

1,000.00

1,000.00

120.00

50.00

120.00
28000

80.00

80.00

80.00

700.00

800.00

60,00

3,080.00

2,230.00

Report was unsubmitted duning this print-out

< END OF ESTIMATES >
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