
3/13/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=122177&tab… 1/2

S9M01QP5
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June 14, 2019

Jun 17, 2019 12:00:00 AM

December 4, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLF7670X

TPVD HONDA

HONDA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ONG GAY ENG LIANA 

31 JURONG WEST STREET 41, #15-27, 649412,

Singapore 

90170910 

GELICHIN@SINGNET.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:948839?token=2e027ee6-ed72-442a-971f-3e729c2a6bdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453032?token=a0fabd77-c0f8-49dc-be0e-e0ae45906893&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453031?token=95867af7-7f5b-4747-b22e-cfebc4096507&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453030?token=4f368d52-a743-4e20-8be2-1e66e63e8b24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453028?token=840a4dad-d6e7-4cb8-b8b5-9bbbaa05fc5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453027?token=c2ff3d1c-3cfc-4619-b64b-db74dbf6aabc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 13,

2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 MANDATE IA DD 02032020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 LTA SEARCH INVOICE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 LOA AND TAX INVOICE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 LOD.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 2,

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 20,

2019

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Surveyor / Assessor VISHNU BATHAM Shekhar

June 18,

2019

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Surveyor / Assessor VISHNU BATHAM Shekhar

June 17,

2019

 SGL8184D.pdf Evidence Photos Sam Chan (AXA)
June 17,

2019

 GIA TP.PDF Reports & Statement GIA Report VISHNU BATHAM Shekhar
June 17,

2019

 EMAIL TP PRI.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

June 17,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453026?token=ebe1145a-485d-433c-a716-075723bd9735&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428059?token=019a3e09-c85c-4ff7-bac6-94335d3ff422&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428065?token=9d5883c9-46c3-42a5-beac-375ca8786a06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428064?token=cd7e7299-3123-4641-a129-a65fe5391b4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428063?token=04c3d366-4d99-4244-ba84-343f2ba8335d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428061?token=f234f036-91c5-4a7c-9b47-a36ac0524542&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428060?token=16f3dbb7-4d2b-4307-a33e-be3a8c6352d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428066?token=78e74f9e-8992-4b0a-be6d-063fd363c08c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428062?token=7d396a35-54eb-441d-90f9-213e44c0bac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:959339?token=d2aeceba-4615-457f-bfd5-b85caccebb7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:955281?token=88ad9720-00be-4d5d-a78c-178295bd63cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:953058?token=45272146-b283-41be-b312-71136feedaa3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:953479?token=75f39483-81e9-436b-b81a-5bb5be38fe20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:953061?token=4f38ed8f-a0c6-40d9-a755-ccfaac6c6675&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:953055?token=3839a6a9-8de1-4c2d-a8ce-bd2df63b85bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

