
Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Tuesday, 22 October 2019 1 1 :25 AM
To: 'gelichin@sing net.com.sg'
Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4IASM 19010799/Aga3 ***

ACCTDENT tNVOLV|NG SGL 8184D / SLF 7670X / OTHERS ON 14/06/2019 **

22 oCTOBER 2019

ONG GAY ENG LIANA

Dear Sir/ Mdm

OUR REF : CC4lASMr9010799lAga3
YOIIR REF : SGL 8184D
ACCIDENT INVOLVING SGL 8184D / SLF 7670X / OTHERS ALONG/AT AYE ON 14106/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third parry claim against your policy.

We have received a claim from GREEN FOREST AUTOMOBILE PTE LTD acting on behalf ofthe owner of SLF 7670X
against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your versiolt of how the accident had occurred, we as the appointed agent ofyour insurers shall proceed to negotiate for
an arnicable seftlernent with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits ofthe case and according to the rights afforded under the
policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 davs from the date ofthis letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 dalzs from the date ofthis letter if not provided at ou . The list
below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status (ifany)
o Authorisation letter ofvehicle driving by your driver
. Driver's driving license or foreign driving license (ifany)
. Coloured photographs ofaccident scene (ifany)
. Coloured photographs ofdamage to all vehicles involved llfany)
o Video footage ofaccident (ifany)
. Statement and/or police reporl from independent witness(es) (if any)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed

of your legal representative(s) and the status ofthe claim

To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior klowledge and consent.



This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach ofpolicy
terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling ofany third party injury claim(s), AXA shall keep you informed ofthe final indemnity
upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact us at 6749 427 4 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Inswsnce Pte Ltd
(Motor Claims Dept)

"Please note that our proposaland correspondence with you is st.ictly on a without preiudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in resped of this accident nor should it be binding in any other related claims,"

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants Pte Ltd
Phonet 6749-4274 | email: CeciliaChong@lkkauto.com I fax: 674t-4ro8

Blk 5r, Paya Ubi Industrial Park, Lrbi Avenue 1, #o2-2s I S(4o8933)
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vehicle

li We further authorize the Workshop to settle my/our above mentioned claim in a manner that they deem

tit and The Workshop is lurther authorized to receive payment further to settlement ofmy/our claim with

payment cheque being made in favor ofGreen Foresl Automobile fte Ltd'

The settlement The workshop may reach on my/our behalf is on without prejudice and without

admission of liability basis insofar as the driver/owner/insuren of the other vehicle/s is concerned.

Pursuant to Personal Data Protection Acr 2012, IiWe hereby agree that lhe workshop may disclose or

share my pesonal data to any authorized service providers whom The workshoP would necessarily need

to cooperate, interact or work in one rvay or another in serving me or meeting my requests'

tf l/we are not able to recover full amount flor the repair cost f-rom the third Party's [nsurance Company

in 6 (six) months'rime from invoice date, creen Forest Automobile fte Ltd shall bill to yor-r/your

Company for the balance/full amount ofthe repair cost. The Workshop will close this case without prior

notice if we are unable to recover within 2 years.

authorize Green Forest Automobile Pte Ltd' (-The Workshop" ) t,l act tbr me Lr'; 
-rr ith

ctaim ibr the repair costs and/or rental and/or loss of use tbr ntrlor. n*hi.l. ?f f',

l\O \*d' understand the above explanation bv Green Fore;t

AUTHORISATION TO ACT

u\\". Cq(ro Vos:y WL6"

Automobile fte Ltd,

Claimant's Signature

.ownerof 
gLFl Lla\__hereb,

Dated this tt dav ", 0b {month) \q (year)

(Company's stamp tbr company vehicle) Green Forest Automobile Pte Ltd
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Lantl Trar:sport F Authoritl

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

Beceipt Date/Time :

17 Jun 2019 / 15:43:10

17 Jun 2019 / 15:43:09

Tax lnvoice/Feceipt

Beceipt No. : ITNET-00000-190617-002143

Previous Receipt No. :

S/N lt;m Description/
Business Transactlon Beference
No.

Result of lnsurance Enquiry - SGL8184D
As at 14 Jun 2019/09:15:00
InsuTance Co: AXA INSURANCE PTE LTD

1 lnsurance Enquiry - SGL8184D
Enquiry Fee
20190617154109268975 

sub-Totar

Total Berore Rounding

Rounding Difterence

Total Amount Payable

Paid By

7.00

7.00

7.00

Credit Card: Visa
/Mast6rcard

0.49

0.49

0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

xxxxxxxxnod4l 05

Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

'Amount
After GST

1s$)


