! U U Auto

W Consultants
il BA B Pte Lo Company Registration No. 199607198R

51 UBYAVE 1, #02-25 PAYA URLH INDUSTRIAL PARK. SINGAPORE 408933 TEL : i065) 62563561 FAX : (0635 62564315
To : M/s EQ INSURANCE COMPANY LTD Date: 09/10/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicle N YP 3104J (Insd Veh) |Your Ref. No. : DM19HO016840/JG
icle No.
JRM 9137 (TP Veh) |Our Ref. No. : CCB/EQI19010780/Apb3s2

Date of Accident 9/6/2019
Liability 100%
Final Repair Cost ' $ 12,000.00
Loss of Use - 1,050.00 | 15 days
Rental (If any) '3 days
Others; g

9

13,050.00

Final Settlement Sum |: § 13,000.00 | (GLOBAL SUM)
Remarks -

Payment Instruction: Payee's Breakdown

1) |HUA MENG SPRAY PAINTING WORKSHOP ' $ 13,000.00

NUR SHAQILAH
LKK Auto Consultants Pte Ltd



£ N R B A
HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY @ KAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883
Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680
Aeg. Mo.: 25467E/00M

wa BIMGAPRD PHTHREFRERFLEL
ﬂ" AWARDY 2013 304

Your Ref :

e W e i
QurRef Dater. o f2 08 -200 ]

Attn: Motor Claims Dept

ACCIDENT ON 09.06.2019 INVOLVING VEHICLE JRM 9137 & YP 3104 J ALONG
BKE(PIE) SLIP ROAD PIE(TUAS)

With regards to the above, we are writing on behalf of the registered owner of vehicle JRM 9137
which was involved in the above mentioned accident.

We are informed that the above accident was caused solely by the negligence of your insured
vehicle YP 3104 J.As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost s 12,000.00
2} Loss of use-5150 X15days S 2,250.00
3} LTA search s 7.49

Total s 14,257.49

We hereby enclosed herewith the following documents for your consideration of the above claim.

a) Final Repair Bill Of JRM 9137 €) LTA SEARCH

b} GIA report d) Owner / Driver NRIC & Driving License

HUA MENG SPRAY PANTING WORKSHOP
AUTOBAY @ KAKI BUKIT

TRAK) EUKIT AVE 6 #01-32 SINGAPORE 417883

TEL: 6747 B0G, 6745 5518 FAX: 6743 480s

Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 26 June 2019 8:40 AM

To: ‘ALAGUKARUPPIAH@GMAILCOM'

Subject: ACCIDENT INVOLVING YP 3104J(EQ) AND JRM 9137 ALONG/ AT SLIP ROAD OF

BKE (TUAS) TOWARDS PIE ON 09/06/2019

26 June 2019

M/s UNIGLOW ENGINEERING PTE LTD
Dear Sirf Mdm

OUR REF : CC4/EQIN19010780/Apb3

YOURREF :YP 3104)

ACCIDENT INVOLVING YP 3104J(EQ) AND JRM 9137 ALONG/ AT SLIP ROAD OF BKE (TUAS) TOWARDS PIE ON
0%/06/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy.

We have received a claim from JRM 9137 against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as it is a head-to-
rear collision. We will therefore proceed to negotiate for an amicable settliement with the Third Party.

Should you however wish to further discuss on the matter prior to our negofiations and setflement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Flease call us if you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



AUTHORISATION TO ACT

I/We, Tan Mun (Chuarn (“the third party claimant”) of
(address),

ownerof _ 1807 ‘1123 (vehicle no.) hereby authorise HUA MENG SPRAY PAINTING

WORKSHOP ("the workshop") te act for me with respect to my claim for repair costs and/or
rental and/or loss of use ("claim") for my vehicle no. Je2m q133 that was damaged pursuant
to the accident which occurredon €100 2 €17 (date}along  BEE (PIC) <L) 7 ReAD

PIE ( ToAs ) (location) involving vehicle no/s __ /P 2104 T ("the accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the warkshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudica and without admission of liability basis insofar as the driver/owner/insurers of the cther

vehicle/s is concernad.

\Y

Dated this (day) of {month) 20 kq (year)

B O of R R
HUA MENG SPRAY PAINTING WORKSHOF

- AUTOBAY @RAKI BUKIT

1 KAKI BUKIT AVE & 80134 SINGAFDRE 41788
® ? / BOE4, 6746 5518 FAX: 6743 4B8¢
i~ 3

Sizned by "the third\party claimant” Signed by "the workshop"
{with company stamp if applicable) (with company stamp)




-

HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY@KAKIBUKIT
1, Kaki Bukit Avenue 8 Blk C #01-34/#01-61, Singapore 417883 s

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680 St
Reg. No.: 254678/00M H ek B X B

SIMGAPDRE ENTREMRENELIRE
A RD i3 3014

Your Ref
13/8/2019
Qur Ref : B -
VEHICLE NO JJRM 9137
MAKE / MODEL :NISSAN SERENA
NAME TAN MUN CHUAN
ADDRESS :NO 28 JLN PENDEKAR 4
TMN UNGEU TUN AMINAH
81300 SKUDAI JOHOR
FINAL REPAIR BILL FOR VEHICLE NO:JRM 9137
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR 5 12,000.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMPSUM REPAIR)

SINGAPORE DOLLARS:TWELVE THOUSAND ONLY



Lesvini B34, iviercou B, i, b koban Bargaad, B oo Sy, SRE00 Kusle Lumpur, SMalsys i PEIYAETE CAR

Z E_..u RHEH . Tel 63-2109 6000 Fax; B3-210% 6538 Call Contre: 1.-300-BEB-522 KERET#I. ?EEEENBIRE&N

THE SCHEDULE JADUAL
FINAME AL COFY SALINAM KEWANGAN
Agant Code fKed Ben) ; DO888E-023 (JOHOR BHARL) Date Tadih) 2 23 APR 2019
JOHOR BHARU - DIRECT Receipt No. © RA-HO1001907472
Replacing Cover Note No. : DDBEBE-19003598 Lz fesl
[Mangpantikan Nala Lingung Ne. b ACT jacT) ; RM 5440 |
Policy No. (v, Paiel . 501800076583-01 Basic Premium - RhA 241081 |
The PolicyHolder - TAN MLUN CHUAN
{¥ang Diinstranskan)
Address [Lamal + ND 25 JALAM PENDEKAR 4 | TAMAN UNGKL TUN
AMINAM,81200 SKUDAI, JOHOR DARUL TAKZIM MCD:55.00% !RM 132585
Less: Voluntary Excass | RM 0.00
Business Reg. No. (o, Sy ) > Extra Cover : Rh 0.00
5 ! : 6B50114-10-TOE3  OId : .
/G Mo, New o, 1o Baru) A G Mo 0 Lo Grozs Premium (R 1,084.86
Business | Profession [Pemingoan / Pekeraan) : OTHERE Rebate:10.00% : RM 108.40
Hire Purchase Owners (@omik Sows S ) : MALAYAMN BANKING BERHAD SST: 6.00% *RM 5858
Employer | Lessors [Maiken / Pemaiak) : !‘E}hﬁg:p Du*tg
Perlod of Insurance {a) From (Do) : 19 MAY 2018 To (Minggsl 18 MAY 2020 Termasuk kecira-dun (U SETE ‘RM 10.00
[Tempah Ingurans) : [ TR ! ;
TimeMeeay  © 1Z201AM : ToMngzal - 11.59PM turiih dv mosn T TR 1.084.95
{b) Any subsequent periad for which you shall pay and we shall I‘;M

agree to accept a renewal premium
Sebarang lempoh soninm untuk mans ands mombayar San sami bersahy

ETEAME DAEMEURT pembakarmn
The Motaor Vehicle Any of the following Wans - mans dadpads yng bedkul: Kenderaan Motor
Replatration Ne. Kaka Type of Body Cublc Capacity Year of Seating Capacity Your Estimate of Value
) ; Manufacture Including Driver Including Accessorios
M. Pendaftaran Buafan & Jeraig Bastan Hipupaynan Enf Tahon rbwat Muafan Tampal Daduk il Anggaran Ands
Jenis Hadan e o farmasuk Pemandy fevmasuk Aksasan
JRBEFTAT MNISSAN STATIONWAGON 1887.00 2016 B RME2,000.00
SERENA ce
S-HYBRID
Date of Signature of Proposal and Declaration EXCESS : AN Claims: RM 0,00 Englne (Enfn} : MR208137328 [
Tk Gadangan can Fersksm Diandatangan LEBIHAMY GCHASSIS cas) | PNBEAACZETCANETS

Bubject o the ferms and conditions of the Policy and endorsament as numbered below :
Testakiuk kepada peraduran - perdvan dan spanal - syanml Polsd dan pengandoman seper i ik eff

Named Driver : 1) THE INSURED 2) TAN CHIN-HENG
inclede Endorsement Mo 115,100,106 2, FINANCIALSERVICESACT2013, 113 W1

LEGISLATION:-

Road Trensparl A, 1887 (Malaysia) Mofor Vehicies (Third Pary Risks and Compensation) Act [Cap 188) Repubfic of Singapors Maler Vehides (Third Pacy Risks and
Compansaon) Rules (Republic of Singopore) Motor Vehiclas insurance (Third Parly Risks) Act {Cap 80) MNogara Brmei Danssaslam (the raferonce o logislation undar (ha
headig “Aveidsnea of Certaln Terms and Rignt of Rocoven® is limMed o Section 24, 95 and 96 of the Read Transpon Act 1987 (Malaysia) Seclon 7, 8 ard 8 of tha Motar
Vahiclns (Thid Pary Risks and Compensafion) Act (Gap 183) Republic of Singopors and Ssclien 7 of the Motor Vehicles bswrance (Third Party Risks) Act (Cao 90) Megam
BErunal Danssalam.

UNDANG - UNDANG:-

Akla Penganghulan Jalan Rayn, 1987 Malaysia, AMla Kenderaen Motor [Risiko Den Pampassn Pihak Ketiga) (Cap 183) Republik Sinpapers, Perturan Mendersan Moler (Riske
Dan Pampasan Phake Kefiga] 1960 Repubik Singepum, Alte Incurans Konderaan Moler (Rislko Phak Ketiga) (Cap 90) Mepars Bronei Dafussalam (fubfen kepsds undang -
undang di bawah tajuk “Pengelsken Perslran - Perstwsn Dan Hak Turffian Tedonbs' sdalah iehad kepada Scisyen B4, 05 dan 95 Akla Porgangkulan Julan Raya, 1857
Malaysia, Seksyen 7, B dan 8 Akia Kenderan Molor [Riske Den Pampasan Phak KeSga) (Cap 189) Republk Singepum, dan Seksyen 7 Akt Insurans Henderaan Molor
iRlsikn Pitak Kaliga) (Cap 90 Megara Brurel Darussafam).

Limits of Liabiity-
Had Tanggungan:

Lt of tha amous of Our Linkiity under Spction B21{a) ,........e Uniimited For and on bahalf of / Untuk dan bag| pinak
Had fumiah fangungas Kami o dameh Seieyen 870 Zurlch Genaral Insurance Malaysia Berhad
Lima ef tha ameurd of Our Liabifity undes Secliea B-(b) ... RMAZ,000,000.00

i jerniah faaggungas Kami of baway Sekapen BB .

Limitntion as to Uss ; A8 shown in the Cenificala of Insursncs _‘-‘b_ﬂmﬁp—q -
Had Penggumasn S pent d¥ujukion dafam SiE eema

Goograghical Area Malaysm, Aepubic of Singapare ard Negare Brunei Dansssalarm

Had Maiayais, Repsbik Sngapss dan Vegane Brunsi Danvssziam David Fike

Authorissd Drivar . As shown in the Cerlificeie of naurancs Chief Executive Officer

Pemandu Yang Dbenakus Sepen grunnkiag dalen S§1 hsurans




Hsiao Tong (LKKAuto)

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Monday, 30 September 2019 4:50 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: <Seek Mandate> Direct Settlernent - Accident Involving YP3104) (O : EQI -
DM19H0O01640/)G) and JRM9137 (TP : LKK REF - CC6/EQI19010780/Apb3) on
09.06.2019

Dear Hsiao Tong
Please proceed to resolve this matter up to 513,207.45.
Best Regards,

loel Goh

i
™ g o alalal =
eq. Pl W W | L -
M Gt Fricrd
EQ Insurance Company Limited

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 6
TANCaEDiTAg <
‘.\ A Member of Citystate i

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, September 30, 2019 8:51 AM

To: Joel Goh

Cc: Admin A

Subject: <Seek Mandate> Direct Settlement - Accident Involving YP3104J (OI : EQI - DM15HO01640/1G) and
JRM9137 (TP : LKK REF - CC6/EQI19010780/Apb3} on 09.06.2019

EQ ref : DM19HO01640/1G
LKK ref : CCB/EQI19010780/Apb3s2

Dear Sirs/Madam,

ACCIDENT INVOLVING YP3104){EQ-OI) AND JRM9137(TP) ON 09/06/2019

We refer to the above matter.

It is a head-to-rear collision. Liability is down against our insured driver.

We seek your approval to offer Third Party repairer “HUA MENG SPRAY PAINTING WKSP" at $13,207.45(all-in).

The summary is as follows: -



Claimed Amount Revised Amount
1. Cost of Repair $35,162.14 $12,000.00
2. Loss of Use (15days x $150.00) 5 2,250.00 $ 1,200.00 (15days x $80.00)
3. LTA/ GIA Search Fee 5 7.49 5 7.45
Total | & 37,719.63 $13,207.45

Surveyor recommended 15 days for repair.
Enclosed here with all the relevant documents for your perusal.
Kindly let us have your approval/instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 August 2019 12:57 PM

To: loel Goh <joel. goh@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP3104J (Ol : EQI - DM19H001640/JG) and JRMS137 (TP : LKK
REF - CC6/EQI19010780/Apb3) on 09.06.2019

Dear Sirs/ mMdm,
We refer to the above matter.
Enclosed for your perusal is; -

= Estimated cost of repair
« Preliminary advice

Thank you.,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



From: Tan Wei Yin <welyin.tan@eginsurance.com.sg>

Sent: Tuesday, 18 June 2019 4:03 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Joel Goh <joel.goh@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP3104) (Ol : EQI - DM19HO01640/1G) and JRMS137 (TP : LKK
REF - CC6/EQI19010780/Apb3) on 09.06.2019

Dear Shu Pei,

We enclosed copy of Ol's SAS report for your perusal.
You may proceed on DS.

Thank you,

Regards,

Tan Wei Yin

EQ Insurance Company Limited

did 65 645659882 | tel b5 h223 9433 et 882 | fax |

Erivileged/Confidentiol information may be contoined-in this messoge, If you are not the intended recipient, please notify the sender immediotely and delete all copies of

From: Shu Pei (LEKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, June 18, 2015 3:58 PM

To: Tan Wei Yin <weiyin.tan@eginsurance.com.sg>; Joel Goh <joel.goh@eginsurance.com.sg>

Cc: Admin A <admin-a(@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@l|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP3104) (O : EQI - TBA) and JRM3137 (TP : LKK REF -
CCe/EQI19010780/Apb3) on 05.06.2019

Dear Wei Yin,

Enclosed for your perusal is:
+ Photographs of TP vehicle in its damaged condition

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Tan Wei Yin <weiyin.tan{@eginsurance.com.sg>

Sent: Tuesday, 18 June 2019 2:42 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Joel Goh <joel.goh@eginsurance.com.sg>

Cec: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP3104) (Ol : EQI - TBA) and JRM9137 (TP : LKK REF -
CC6/EQI19010780/Apb3) on 09.06.2019

Dear Shu Pei,
Any TP's vehicle damaged photos?
Thks.

Regards,

Tan Wei Yin

EQ Insurance Company Limited

did 65 64960882 | tel £5 5223 9433 ext 882 | fax 65 £

Priviteged/Confidentiol information may te confained in this message. [f you are not the infended recipient, please notify the seader immediotely and delete olf copies of

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com)]

Sent: Tuesday, June 18, 2019 3:39 PM

To: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>; Joel Goh <joel.goh@eginsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Direct Settlement - Accident Involving YP3104) (Ol : EQI - TBA) and JRM9137 (TP : LKK REE -
CC6/EQI19010780/Apb3) on 09.06.2019

WITHOUT PREJUDICE

Dear Sir/ Madam,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank You,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



From: Shu Pei (LKKAuto)

Sent: Tuesday, 18 June 2019 3:33 PM

To: "Joel Goh' <joel.goh@eginsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Direct Settlement - Accident Involving YP3104] (01 : EQI - TBA) and JRMS137 (TP : LKK REF -
CCB/EQI19010780/Apb3) on 09.06.2019

WITHOUT PREJUDICE

Dear Sir/ Madam,
We refer to the above matter,

We have inspected TP vehicle JRM 9137 at M/s Hua Meng Spray Painting Workshop on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is;
TP police report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank You.

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408533)



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 September 2019 8:51 AM

To: Joel Goh

Cc: Admin A

Subject: <5Seek Mandate> Direct Settlement - Accident Invalving YP3104J (O : EQI -
DM19HO01640/JG) and JRM3137 (TP : LKK REF - CC6/EQI19010780/Apb3) on
09.06.2019

Attachments: LKK Survey Report & Photos.pdf, TP LOD & Docs. pdf

EQ ref : DM19HO01640/1G
LKK ref : CC6/EQI19010780/Apb3s2

Dear Sirs/Madam,

ACCIDENT INVOLVING YP3104J(EQ-OI) AND JRM9137(TP) ON 09/06/2019
We refer to the above matter.

It is a head-to-rear collision. Liability is down against our insured driver.

We seek your approval to offer Third Party repairer “HUA MENG SPRAY PAINTING WKSP” at $13,207.45(all-in).

The summary is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair 5 35,162.14 $12,000.00
2. Loss of Use (15days x $150.00) 5 2,250.00 5 1,200.00 (15days x 580.00)
3. LTA/ GIA Search Fee 5 7.49 5 7.45
Total | §37,719.63 513,207.45

Surveyor recommended 15 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approvalfinstruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 17 August 2018 12:57 PM



