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s ma m  Pult Company Registration No. 199607 198R

STUREAVE 1, #02-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 08933 TEL @ (063) 62563561 FAX : (065) 62564315

Your ref: TBA
Our ref: CC3/EQIIY010777/K 1pa3 Date: 18/06/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHD 3076X
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14/06/2019
at the premises of M/s ComfortDelGro Engineering Pte Lid (Lovang) and have the following to report:-

Workshop Estimate Amount : 5% 3.091.20
Revised Estimate Amount : 5% 450.00
“Check” lItems Amount 159 -
Total (Including Check Ttems) : 5% 450.00
Market Value : 5% -
LTA Reimbursement Value : 5% -
Nett Value - 5% -

Description of Damage:
The vehicle sustained damages at the e
/S Rear portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser
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C'OMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®

VEHICLE 8O
MAKE
MODEL

+ SHD 3076X

s HYUNDAIL i40

DATE 13/6/2019 15:43

" €T
EG“\* ’

o

Parts Description/ Labour
Rear Fender (RH) XKry™

Rear Fender Inner Lining (RH) X ¥
Rear Windscreen Moulding A< *

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL
4.
Rear Windscreen Sealant »E
Labour Charge
Panel Beating
Spray Panting Charge
Wirmg Charge
Tuff Kote
Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass r

Remove Refix Reverse Sensor
TOTAL LABOUR

ESTIMATE TOTAL

K, Vo %

/ 1 /6 sr00 &
Lé

/4%%*

pE

Unit Price

Amount
§ 217140
s 169.30
5 28.30
5 2,369.00
5 47380
S 1,895.20
S 46.00 [N

e
s ,.umﬁ
S  Ieer0r
% ST
S ST
§  15per
- 5 ug,uaf.
-__““‘*_—I—-..ijsw
S 1,150.00
[
S 3091.20
|
e |

This 15 an yotial

|1ﬁ:.- prepared alied tie veldele is suvesed By 3 motor >ury

stimitie hused on a visual nspection of the ibove vehicle

25N JP'|1|'-1:IIL.'|.| I

The final repair quantum will
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OMFORIDELGRO
" ENGINEERING

| COMFORIDELGRO

Team: ARC Repair TP(CLSO)1

A

ComfortDelGro Engineering Pte Ltd

Wirs sl

ST WAL

Date/Timé: 13.06°2018 15:59  Page : 1
JOB CARD  3ales Order:

JCNO. 305303208

OMER [ REGN NO.: MILEAGE )
SHD3076X
5 COMFORT TRANSPORTATICON PTE LTD MAKE FUEL
OMER NO 7010045 HYUNDAI E AR F
£55 383 SIN MING DRIVE MODEL DATE/TIME IN
Singapore SINGAPORE 575717 I-40 13.06.2019 14:05
" 65508755 (o OF MANLL TARGET DATE
i 16.06. 2016
OHASSIS CODE COMPLETION DATE/TIME:
JUNT CARD NO. KMHLB41UMGU091449
JOB DESCRIFTION
Accident Date: 13.06.2019
NATURE: 3P 13.06.19
8/NO LABOR CODE DESCRIPTION é
ST
(o)
R i
O —
1 1 |
o (O
AR L-;:T:"“
"
HED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
ledpement Saip Exit Paas
Vehicle ha.
No SHD3076X Ju EQ SHD3076X
I Sernce Advisor SignatureDate Mame of Service Advisor Date
lurned 1o Servics Reception upon collection To be kept by Security Guard




Cbmmnfm—:l.(;nu ENGINEERING PTE LTD
REPAIR ESTIMATE*
VEHICLE 50 : SHD 3076X

DATE 13/6/2019 15:43

SOl

MAKE t
MODEL s HYUNDAL 40
iy Parts Description/ Labour Type | Unit Price Amount I
Rear Fender (RH) X $ 217140
Rear Fender Inner Lining (RH) & 8 169.30
Rear Windscreen Moulding A< 5 28.30
SUB TOTAL § 2,369.00
LESS 20% 5 47380
DISCOUNTED TOTAL S 1,895.20
Rear Windscreen Sealant AC S 46,00 |Net
Labour Charge 2am
Panel Beating S jﬂﬂ‘lﬁ
Spray Painting Charge S e | 220
Winng Charge g Sp-AT |
Tuff Kote $ 50T P
Remove Refix Cushion & Upholstery Rear $ 15066 s
Remove/Refix Rear Windscreen Glass 8 120.06-P<
Remove/Refix Reverse Sensor $ (Lo X
TOTAL LABOUR 5 1L150.00

ESTIMATE TOTAL

/& L st/

/ / ;r/(/t o4

ry |
e W p 4

T

'2_,. 5 |

§ 3,091.20

This 15 an imtial estimate based on a visual inspection of the above vehicle, The final repair quantum will
be prepared after the velucle 1s surveyed by a motor Survevor appointed by the insurance company.




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305303208
Date 14/06/2019 “E'Lm"m’m“wm'“ 4ot
Fax: L 3L ]
FINALIZATION FORM
To LEK Fax:
Aty - KALVIN
SHD3076X Date of Accident - 13/06/2018

Tha survey and sstimates of the repalrs of the above-mentioned vehicle are as follows:-

1. The regair job shall bl to: EQ — GBFE41D
pe=nd
2 The finalkzed amount shall be:
() Spare Paris after List discount $0.00
(b) Labour Charges -] £450.00
Total for Part-By-Part Ropalr Cost $450.00

(e) Lumpsum Repair (if appilcable)
Total for Lumpsum repalr cost afler Less:  20%

Final Lumpsum Repair cost

= Estimated normal period for repalrs: 2 working days
4, Woe shall treat the above amount as Correct and Confirmed If there Is no reply from you
within 7 warking days
§  Thank you for your assistancea, We conflrm the estimates and
fnalized amount
Slgnature Signature:
Name © JUMANI Name 555*
Tel - 62148315 | N\ Date - /8 /1
|
Fax : B54BB166
Eor Official Use Oniy
Document "
Item Amount Attached w Remarks
Yes or No
1. Rental Rate PiDay YES
2. Losa of Incoma Paid N
|3, Survey Feas
4. LTA Search Fes £7.48
. Medical Fees (on behalf
of driver, If applicabile)
Cwerrun

Remarks:




Mei Kwan (LKKAuto)

From: Joel Goh <joel.goh@eqinsurance.comsg>

Sent: Thursday, 20 June, 2019 2:12 PM

To: Mei Kwan (LEKAuto)

Cc: CS A Team; Hsiao Tong (LKKAuto), Admin A

Subject: RE: Direct Settlement - Accident Involving GBF941D (Ol : EQI - DM19HO01696-)G)
AND SHD3076X (TP : LKK REF - CC3/EQI19010777/K1pa3) on 13/06/2019

Attachments: SHD3076X pdf; GBF941D pdi

Categories: HMEK

Dear Mel Kwan

Attached both accident reports for your attention.
Please assist to obtain a copy of third party’s video footage any settlement.

Best Regards,

Joel Goh
Executive | Claims

i

I Meve Goos Yo
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Compliex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW.EQINSuTance. Com.5g

' o,
W\ # Member of Caystate @h)

Privileged/Confidential information may be contained in this message. If vou are not the intended recipient. please notify the

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)
Sent: Thursday, June 20, 2019 11:47 AM

To: EQI PRS

Cc: CS A Team; Hslao Tong (LKKAuUto); Admin A

Subject: Direct Settlement - Accident Involving GBF941D (OI : EQI - TBA) AND SHD3076X (TP : LKK REF -
CC3/EQI19010777/K1pa3) on 13/06/2019

WITHOUT PREIUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 3076X at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed lor your perusal is:
- Estimated cost of repair



Hsiao Tnnﬁ (LKKAuto) — — ——

From: Jim Weng See Pah <jimwong®@cdge.com.sg>

Sent: Tuesday, 15 October 2019 11:08 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 0619/ SHD3076X/ JW(st) "Our Ref: CC3/EQI19010777/K1pa3
[ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 3076X ON 13/06/2019]

Attachments: SHD3076X VC-(T5)(1}.avi

Dear Ms Chew

Please find the attached video footage.
Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Sent: Saturday, 12 October 2019 12:14 PM

To: Jim Wong See Pah <jimwong@cdge.com.sg>

Subject: Your Ref: T 0619/ SHD3076X/ JW(st) *Our Ref: CC3/ EQI19010777/K1pa3 |ACCIDENT INVOLVING GBF
8410(EQ) AND SHD 3076X ON 13/06/2019]

Your Ref: T 0619/ SHD3076X/ JW(st) Without Prejudice
Our Ref: CC3/EQI19010777/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 3076X ON 13/06/2019

We refer to the above matter,

Attached is a copy of our insured accident report for your easy reference.

As per EQ instruction, we would like to request a copy of your client video footage for our necessary action

Appreciate an early reply,

“please note that our above settlement s made an a without prejudice basis, and should not be construed as an admission of llability on
our part or on the part of our Insured/driver. Terms of such settiement should alsa not be disclosed In any other related matter(s) in
respect of the accident. Our offer made In respect of this present matter is made salely to resolve this matter only. No reference shall be
made to this olfer or any settlement arising fram this offer In any other related matters.

Sotilement and payment are subject to production of original documents on demand st any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all eriginal documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewhi@lkkauto.com | tax: 6741-4108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

Thie mersage dnd ary SRBCHMONTE may comim confioental prviegea of prapnmary micemation, If you aie not the miended recqmnt. sndly notify
s 4G gEiBle thm messsge and iy Altachments Immedataly. ond please te advaad tal using, sopyng distrbuting of disclosing ary cantenis
tharsm (s not sllowed Stalamuris pertaIig o any mater autsas sur husiness are not bo be luken s endomed by ComforDsiGra Carparation
Lirided £ i relyied companies The commameipropoesly grwvided sre for disciission burposes only Bnd are sudject 1o ARDTOVAR  Noining nensn
whall conulilii 8 binding agresmant betwesn Tha panies. Nedne: pany snall pe bound w any wary [0 @iy ferm of conditn sooem) s agresd m &
wrmEn agreEmen] wgned by M duly audhomsed represantaives of balh partes

ClaminitDeiGin - 8 Grean Oitice canifid by the Singasoie Ervittinmint Coundil - s cothmitted 10 presarving e anvirenmen We encoursge you
o print this only if necessany

ComtaitDeiGro Enginasing Me Lis [Ragintration Mo 199406048




Hsiao Tnna !LI(I{Autnj

From: Joel Goh <joel.goh@eqinsurance.comsg>

Sent: Thursday, 24 October 2019 11:02 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBF941D (O1 : EQI - DM1SHD01696-)G)

AND SHD3076X (TP - LKK REF - CC3/EQI19010777/K1pa3) on 13/06/2019

Dear Hsiao Tong
Please proceed to settle at best.
Best Regards,

Joel Goh

eéinsuronce

e R Tt

EQ Insurance Company Limited
| ii sad #17-00 Tower Block NIND nlex Singapo E9110

did 65 6500 6772 | tel 65 6223 9433 | fax 65 622

~.~ A Mprmbeer of Cityntate @_l_-_——

Frivileged/Canfidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, October 18, 2019 9:00 AM

To: Joel Goh

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBF941D (OI : EQI - DM19HO01696-1G) AND SHD3076X (TP :
LKK REF - CC3/EQI19010777/K1pa3) on 13/06/2019

Hi Joel,

Attached is a copy of video footage from third party for your easy reference. It shows that our insured lorry’s door
swing & hit onto third party taxi. Liabllity is not in our favour.

Kindly let us have your comments/ instruction if we may proceed to settle the matter.

Thanks.



Best Regards,

Hsino Tong, Chew (Ms) | Cise Handler

LKK Auto Consultants Pte Lid

Phone: 742-3197 | emall: chewht@lkknito.com | fax: 6741-a108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: loel Goh <joel.goh@eqinsurance.com.sg>

Sent: Thursday, 20 June 2019 2:12 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Cc: CS A Team <cs-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving GBF241D (Ol : EQI - DM19HO01696-1G) AND SHD3076X (TP : LKK

REF - CC3/EQI19010777/K1pa3) on 13/06/2019
Dear Mel Kwan

Attached both accident reports for your attention.
Please assist to obtain a copy of third party’s video footage any settlement.

Best Regards,

Joel Goh

INsurance

e Gyet™e Tosened

EQ Insurance Company Limited
Maxwe|l Road #17-00 Tower Block MND Comples Sihgapores 059110
d|d s oS 6T IELE"_'- 62235433 ext 72 | fﬂ-ﬂ 3 223 41N

wiw . edinsurance.com.sg

<
‘...Ah-lmman'.urum @——__"

Privileged/Confidential information may be contuined in this message. If you are not the intended recipient, please notify t!

From: Mei Kwan (LKKAuto) [mallto:Meikwan@lkkauto.com]

Sent: Thursday, June 20, 2019 11:47 AM

To: EQI PRS

Cc: CS A Team; Hsiao Tong (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBF941D (OI : EQI - TBA) AND SHD3076X (TP : LKK REF -
CC3/EQI19010777/K1pa3) on 13/06/2019

WITHOUT PREJUDICE
SAVE AS TO COSTS



Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 3076X at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 ouss | emall; MeiKwan@|kkaute.com | fax: 67414108
Blk 51, Pava Ubi Industrial Parck, Ubl Avenue 1, #02-25 | S[408933)



-

Hsiao Tong (LKKAuto) e ——

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Tuesday, 29 October 2019 171:04 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 0619/ SHD3076X/ JW(st) *Our Ref: CC3/EQI18010777/K1pa3

[ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 3076X ON 13/06/2019]

Dear Ms Chew

Please process settlement in sum $ 730.00 to resolve our property damage claim amicably.

Additionally, it is a condition of any settlement reached that it shall be without prejudice to any personal
injury claim (if any) of the taxi driver.

Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

‘& Think Before Printing

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Saturday, 26 October 2019 1:20 PM

To: Jim Wong See Pah <jimwong@cdge.com.sg>

Subject: RE: Your Ref: T 0619/ SHD3076X/ JW/(st) *Our Ref: CC3/EQI19010777/K1pa3 [ACCIDENT INVOLVING GBF
941D(EQ) AND SHD 3076X ON 13/06/2019]

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $730.00{all-in),

Please confirm acceptance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part ar on the part of our nsured/driver, Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made salely to resolve this matter anly. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of eriginal documents on demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment an the settiement sum.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewhl@ [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Uli Avenoe 1, #02-25 | S(408033)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Tuesday, 15 October 2019 11:08 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: T 0619/ SHD3076X/ JW(st] *Our Ref: CC3/EQI19010777/K1pa3 [ACCIDENT INVOLVING GBF
941D(EQ) AND SHD 3076X ON 13/06/2019]

Dear Ms Chew

Please find the attached video footage.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 12 October 2019 12:14 PM

To: Jim Wong See Pah <]imwong®@cdge.com. sg>

Subject: Your Ref: T 0619/ SHD3076X/ IW(st) *Our Ref: CC3/EQI19010777/K1pa3 [ACCIDENT INVOLVING GBF
941D(EQ) AND SHD 3076X ON 13/06/2019]

Your Ref: T 0619/ SHD3076X/ JW(st) Without Prejudice
Our Ref: CC3/EQI19010777/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 3076X ON 13/06/2019

We refer to the above matter.

Attached is a copy of our insured accident report for your easy reference.

As per EQ instruction, we would like to request a copy of your client video footage for our necessary action.
Appreciate an early reply,

"Please note that our above settlement is made on a without prejudice basls, and should not be construed as an admission of liability en
our part ar on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in



respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising trom this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsian Tong, Chew | Case Handler

LEEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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COMFORIDELGRO
Our Ref TO0619/ SHD3Io76X NW(st) ENGINEERING
Yourref: _ ) ) np
Date 25-Jun-19 CDGE Tax Claims Dept AR NS Sy n g S LS

5% Loyang Drive 4th Flr

EQ Insurance Company Limited Singapore 508368
5 Maxwell Road. MND Complex
#17-00 Tower Block
Singapore 069110 Workshops
Attn : Motor Claims Department WITHOUT PREJUDICE .
Dear Sir i
ACCIDENT INVOLVING OUR TAXI SHD3076X YOUR INSURED GBF 941D e 208
AND OTHER ON 13.06.19 Sin Ming

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motar
Wehicle No: SHD3078X which was involved in the captioned accident with your insured L p
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to P
assist them In presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBF 941D
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

FPandan

Ul

Sunged Kadid

1 Cost of Repair 5 48150
2 2 days Loss of Rental @ $ 11267 perday $§ 22534 _ st TER
3 Survey Report Fees (Surveyed by Mis LKK) 5 = por
4 LTA Search Fees 3 7.49
5 GIA/ Police Report Fees 5 -
6 Towing / Medical / Transporation Fees 5 -
SubTotal: § 71433
HIRER'S CLAIM
7 2 dayslossoflncome@ $§ B0.00 perday 5 160.00

Total Claims: § 874.33

We enclose herewith the following documents to support the claims: -

@) Original repair bill and photocopies of photographs | 5 pcs
b) LTA search slip/s of : GBF 941D
¢) GIA ] Police reportis of SHDO3076X

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical billireceipts ( ) Cerificale of Insurance
{ X ) Photograph/s of Accident Scene { x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 B374 Fax: 6214 1843 Email . jimwong@cdge com.sg

This is a computer generated letter. No signature is required

i —
Tk

19

COMFORIDELGRO 7



Hsiao ToH !LI(I{Autnz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 25 June 2019 9:47 AM

To: SABIFOOD@SINGNET.COM.SG

Subject: ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 3076X ALONG/ AT UNDER 65A

KALLANG BAHRU MSCP ON 13/06/2019

25 June 2019
M/s SABI FOOD INDUSTRIES (5) P/L
Dear Sir/ Mdm

OUR REF  : CC3/EQIN9010777/K1pa3

YOUR REF  : GBF 941D

ACCIDENT INVOLVING GBF 941D(EQ) AND SHD 30746X ALONG/ AT UNDER 45A KALLANG BAHRU MSCP ON
13/06/2019

We refer o the above subject matter. We wrile to inform you that we are the loss adjuster appointed by
your motor insurer, EQ Insurance Company Lid to deal with the third party claim against your policy.

We have received a claim from SHD 307é&X against your insurance policy.

Based on the occident report and accident scenario, liability is not in your driver's favour as your vehicle's
rear door opened and collided onto third party vehicle. We will therefore proceed to negotiate for an
amicable setllement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and setflement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount [NCD) {if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utllized for this claim and
your NCD will be protecied.

Please call us if you have further queries.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(308933)
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ACCIDENT INVOLVING
ALONG

1/ We

andjor

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)
i 40 SHD3076X , GBF3941D

BLK 66 KALLANG BAHRU SERVICE ROAD

Page | ot |

ON 13-Jun-19 12:15

WONG YONG HENG (Hirgr) NRIC No.:  SXXXX&10A
BOH AH CHEW (Relef) NRIC No.: SXXXX0312
SHD3076X

hereby autharize ComfortDelGro Enginearing Pte Ltd[CDGE)

1. To submit my/our claims for damages, costs and expense, including foss of income, |oss of rental,
medical fee and legal costs

Z. To have absolute discretion to agree to any settlement or compensation amount m respect of my/our claim

B0aINst third party (&xcept personal injures and medical daims)

3. To sign Discharge Youcher on my/our behalf,

4, To accapt any payment (claim procesds) In respect of the claim against third party and payment by cheque
shall tve forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Englineering Pte Ltd".

Date

Mame of Hirer
Hirer NRIC

address

Caontact No.

Hame of Rellef
Relief NRIC

Addracss

Contact No.

http://edgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS.V Lettof

13-Jun-2019

WONG YONG HENG
SXXXXB10A

29 TAMPINES CENTRAL 7 #04-40
528612

B2BBT3BR

BOH AH CHEW
SXXXx031Z

29 TAMPINES CENTRAL 7 #11-40
528612

97431408

Signature ;

Signature ;

13/06/2019



COMFORIDELGRO

ComfortDelGro Engineering Ple Lid

ENGINEERING
f COMOMDELCRD
GST REG. NO. M2-8921817-3 (YMPANY HRG. NO.: 199506045W
TAX INVOICE ’ Page: 1
8010325
_ ) VEHCLE RO INV. NO/DATK
#0 TNSURANCE COMPANY LiMI'"KD SHN30TRX Q1450146 18.06. 2019
MAK K JOH NO.
5 MAXWELI, ROAD TOWKER RIOCK #17-00 HYUNDA T 305303208
SINGAPORK SG 069110
MODKI, (NOMKETER HKADT NG
CONTACT NO: 62739433 [ -40 il
DATE (F RKG DATR/TIMK TN
16,06 2016 13.06.2019 14:05
4 CHASSIS CODK
@® onescription : I 13.06.19 KMHT.RAT [IMGLIN9] 449
5/Fo  Part No, gty imit Price §hisc Nat
PART KRQUTSTTION
SIR-"IYIAL, 0.00
JOB NATURE
0001 PR PANKI. HEATING 200, 00 200. 00
0002 8p SPRAYPAINT CHARGE 200, (10 200, 00
0003 20-204 HEMOVE /REFT X TPHOLSTRRY 50, (0 50, (0
ASST RKPATR
HUE-TCYT AL, 450 .00

ComfortBelGro Engincering Pie Lid

A mesmiter of COMPORID: L) ACCOUNT No

Head Office
205 Braddel) Road
Singapore $79701

AO10325

Kindly nole that no recempt shall bo ssued unless requested

91450146

INVOICE No

AMOUNT

CUSTOMER'S COPY

BANK/CHQ No



COMFORIDELGRO
ENGINEERING

CoMiomDELCRD

ComfortDelGro Engineering Pte Lid

LU LI |

GST REG. NO. M2-8921817-3 TAX INVOICE (XIMPARY RREG. NO.: 1““2232’%
BO10325
, VEHCTE N0 INV. NO/DATE
F{} THNSURANCE COMPANY [LIMTTED SHNADT6X 91450146 18.06.2019
_ MAKK JOB NO.
5 MAXWELIL Hmu_'ﬁm RLOCK #17-00 HYUNDA I INR3INIZ08
SINGAFORE 56 069110
MODKL, DIOMETKR READTNG
CONTACT NO: 62239433 [—40 s
DATE (F HKG DATE/TTME TN
16.06. 2016 13.06.2019 14:05
CHASSTS (0D
™ KMHT.B411MGUO91 449
Items total 450,00
Add GS1' & T.000 % 31.50
Invoira amount 41 _ &5
Issuad by : KATHERINETAN 18.06.2019 15:18:18
Repair type : (1L.8D/57 /87
Payment: %e;"l‘ﬁrm: /Credit 30 days

ComforiDelGro Engineering Ple Lid
A mmmibor of COMRORIDN CRp

Head Office
205 Rraddell Road
Singapore STIT0]

Kindly nole thal no receipl shall be lssued unless requestad
CUSTOMER'S COPY

ACCOUNT Mo INVOICE No AMOUNT

BANK/CHQ No




Our Ref: CT18060314 ,\
Date: 18 June 2019 ‘ p

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 13/06/2019 @ 12:15hrs

ALONG BLK 66 KALLANG BAHRU SERVICE ROAD
INVOLVING GBF941D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3076X (the "Taxi"). The Taxi was hired to WONG YONG HENG IC NO
S1812810A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $112.67 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safely

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Bt vl i gov.sg/ it/ vilaction/insPanDeail By AATFUNCTIO. -

lnsurunce Pariculars Enquiry By Agents Detml

Enquire Vehicle Insurance Details

Vehicle Mo, Incident Date/Time Search 5tatus  Insurance Company Code Insurance Company Name
CGRE9A1D 13 Jun 2019/ 12:15:00 Siccesstul EDa EQ) IMSURAMCE COMPANY LTD
Previous OK
ol |30 2014, 3:02 pm




VETEZ o

A mEmm  Pelw Company Ragistration Na. 1296071988

£ LU AVE 1, #02-28 PAYA U INDUSTRIAL PARK, SINGAPORE SUNS33 TEL 1 (045} 62563561 FAX : (WS | f25Hd31E

To : M/s EQ INSURANCE COMPANY LTD Date: 11/11/2018
THIRD PARTY DIRECT SETTLEMENT
o GBF 941D (Insd Veh) |Your Ref No. DM18HO01686-JG
vene e SHD 3078X (TP Veh) [OurRef, No.: CCAEQI8010777/K1pada2
Date of Accident 13/6/2019
Liability 100% |
Final Repair Cost =2 481.50 - |
Loss of Income |:% ~ 75.00 1.5 days -
Rental (If any) 5_ 169.01 1.5 days -
Dmam:_ | g 7.48
733.00
Final Settlement Sum |: § 730.00 |GLOBAL SUM
Remarks =
1) |COMFORTDELGRO ENGINEERING PTE LTD - '$ N 730.00
. L |
JOANMNE LEE

LKK Auto Consultants Pte Ltd




¥y V L" LKK Auto Consultants Pte Ltd

o 54 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

:’f#—!
TEL: 5256 3581 FAX: 6256 4315

Reg. No: 189607188R GST Rag No. 18-8607188-R

&

EQ INSURANCE COMPANY LTD Ref CCIEQI8010777/K1padq2
YW B T
#17-00 TOWER BLOCK Date: 11-11-2019

MND COMPLEXSINGAPORE 069110

Code: EQI

1. i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh., GBF 841D Veh. Inspected SHD 3076X
Policy No. DMCPHQ18-0002825 Coverage ($) 0.00
Claim No. DM18HO01696-JG Excess ($) 0.00
Assign From Assign Date 14/06/2019

2] L Vehicle Particulars & Condition
Make & Model HYUNDAI |40 c.c 1685
Engine No. HIDDEN Year of Reg. 20186
Chassis No. KMHLB41UMGUODE1448 Colour BLUE
Odometer 406789 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR

3. _' ‘Conditions of Tyres :

Size Make Balance
R/H Front Tyre |205/80 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm

4. ! Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.

DAMAGES SEE DETAILS.

5, L5 e ~ General Information B
Accident Date  13/06/2018 Inspection Date 14/06/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508969

5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, = i Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




y 7L LKK Auto Consultants Pte Ltd

ﬂ‘:;".j 51 Ubi Ave 1 #01-25 Paya Ub| Industrial Park, Singapore 408933
TEL 6255 3561 FAX, 6256 4315
Reg. No: 199607198R GST Reg. No. 19-0607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 3076X
aty | Duﬁlpﬂqnﬂm g ) W ¢
REPLACEMENT OF PARTS
1|REAR FENDER (RH) TO REPAIR SEE 2,171.40 -
LABOUR
1|REAR FENDER INNER LINING (RH) SERVICEABLE 169.30
1|REAR WINDSCREEN MOULDING NOT NECESSARY 28.30 .
LESS 20% DISCOUNT 473 .80 .
1,895.20 :
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 46.00 .
46.00 -
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 400,00 200,00
FENDER (RH).
SPRAY PAINTING CHARGE. 300.00 200.00
WIRING CHARGE. NOT NECESSARY 50.00
TUFF KOTE. NOT NECESSARY 50.00 -
REMOVER/REFIX CUSHION & UPHOLSTERY REAR. 150.00 50.00|
REMOVE/REFIX REAR WINDSCREEN GLASS. NOT NECESSARY 120.00 :
REMOVE/REFIX REVERSE SENSOR . NOT NECESSARY 80.00 a
1,150.00 450.00
GRAND TOTAL 3,091.20 450.00
[ RECOMMENDEDCOSTOFREPARS | [ [ 4s000]
Report Ref No. CC3/EQI18010777/K1padq2

KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assossor

DISCLAMER OF LIABILITY TO THRD PARTIES:- This Roport ls mude solaiy for the uss snd benefil of the Client named an it frenl page of this Repart.




