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@« SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1QQT

Actions

CC4/ASM19010770/Npa3s2 &

Next Step

June 14, 2019

Jun 17,2019 12:00:00 AM

June 25,2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Wait for: Approve
invoice

[osreace ]

Vehicle Information

Incident Vehicle SHA1229B
Registration #

Make TPVD TOYOTA

Model PRIUS

Service Address

Primary Contact/Insured

HITACHI CAPTAL ASIA PACIFIC PTE LTD
111 SOMERSET ROAD, #14-05-15, TRIPLEONE
SOMERSET, 238164, Singapore

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS January 22,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTELTD (TP) 2020
N Letters and LKK AUTO CONSULTANTS January 22,
I TOTAL LOSS REPORT.pdf Others
Correspondence PTE LTD (TP) 2020
N Letters and . LKK AUTO CONSULTANTS January 22,
I LETTER TO Ol.pdf Policy Holders / Insured
Correspondence PTELTD (TP) 2020
. Reports & X . LKK AUTO CONSULTANTS June 27,
& TP ESTIMATE.pdf Estimate / Quotation
Statement PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS June 27,
I TP-1A dd 270619.pdf Assessment
Documents PTELTD (TP) 2019
Reports & LKK AUTO CONSULTANTS June 27,
I LKK Resurvey Photos.pdf P Others
Statement PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121903&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1363383?token=a81fd0ce-698c-4787-a91a-0f883550ac61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1363380?token=4e482c45-4f59-4ec1-8b0c-292a166bba92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1363379?token=08890e36-6e97-437c-84d4-8ee640972d7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974320?token=d4a5d409-8712-4195-a246-80cfafa2993b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974263?token=27ccaa51-835a-488c-86d1-563cfb43439f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974247?token=fd0cb408-2c12-4a49-a4e4-1f5bc50fc75f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/22/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N Reports & LKK AUTO CONSULTANTS June 27,
I LKK Survey Photos.pdf Others
Statement PTELTD (TP) 2019
. Reports & LKK AUTO CONSULTANTS June 27,
& PARF_COE REBATE.pdf Others
Statement PTE LTD (TP) 2019
N Reports & June 17,
I SHA1229B TP GIA.pdf GIA Report KHONG Lynn
Statement 2019
. Forms / Claim Policy Schedule / Covernote / June 17,
& P2272010_PS.pdf . R KHONG Lynn
Documents Certificate of insurance 2019
N Reports & June 17,
I SKF777E INSD GIA.PDF GIA Report DHIWAR Namrata
Statement 2019
I TP PRI EMAIL FROM WORKSHOP Letters and June 17,
Workshop DHIWAR Namrata
WITH TP GIA.msg Correspondence 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=121903&tab...  2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974236?token=1e7b7631-87ce-4e23-bf87-a1f40ea1f988&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:974234?token=ea2718ef-ab74-4418-9b86-5abdd2ed10b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:951032?token=723b5034-bfcc-4434-9b1f-7b53f633bc83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950898?token=34da205c-3948-4b16-a4af-fa52dadf80a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950440?token=78429efd-6f2c-41fe-a588-e8bf0da0e8f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950438?token=456892ff-d930-4783-a344-6a984be53561&portalRoute=/claim-portal/html/ServiceRequestDocumentError

