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S9M01QN0

CC4/ASM19010768/Kba3q2

12 June 2019

14 Jun 2019 8:49:49 AM

6 October 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLB4145L

TPVD TOYOTA

HARRIER 2.0-2.0 PREMIUM

AT AIRBAG 2WD (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

GOH CHOR HIAP 

23 VICTORIA PARK ROAD, 266502,

Singapore 

64699944 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
tang@diplaw.com.sg 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2008215.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892219?token=1dd041a7-0547-4409-acce-86369c5a5330&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892218?token=54aabfa7-dd4c-43e0-ba45-01779c19bf19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892217?token=236608fc-c4fb-4e2d-9df6-2988a5e22a45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 TP M d t IA dd 23112020 df
Forms / Claim

A t
LKK AUTO CONSULTANTS

23

N b

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892216?token=cc869439-8c26-4707-969d-eb7b9f3aefc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892215?token=f9ed5062-c881-41c1-adb4-9c2dc62eefc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892214?token=ad8f1a82-c43a-426e-ae56-8351ce2dad59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892213?token=926a2355-516b-4cb7-b94c-ef16c41e3dee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857576?token=370bfbe5-2dcc-4bc0-b914-a9692e560041&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857570?token=0bb5b972-fcdb-4ccb-8308-c3d904ba6cc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP -Mandate IA dd 23112020.pdf
Documents

Assessment
PTE LTD (TP)

November

2020

 GIA Search.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 Rental Receipt and Agreement.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23

November

2020

 EMAIL TO OI.pdf
Letters and

C d

Policy Holders /

I d

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 July 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857570?token=0bb5b972-fcdb-4ccb-8308-c3d904ba6cc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857572?token=632df306-a715-40d0-adc5-1463e719134f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857571?token=d5493a03-ca9f-40bd-bb30-bf5d9ef17e77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857574?token=c36613c6-9f6f-4665-accd-436a7b2f21eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857573?token=528b5763-336d-42d5-b58b-5a0a676c66b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857575?token=b3e963d3-02fa-4936-bd64-978ab1a6282b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:990093?token=f658456d-543b-4a28-9b5d-67a808df4f59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Correspondence Insured PTE LTD (TP)

 SGT1985M INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

19 June

2019

 TP K KIM HIN-EST FROM WORKSHOP

WITH GIA REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

17 June

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:990093?token=f658456d-543b-4a28-9b5d-67a808df4f59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:956619?token=67c39089-bb18-4c5a-b222-43686354b5db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:950503?token=1950c683-aa72-4e95-8d31-dbfee0df0ac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

