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Vivian Lau (LKKAuto)

From: GO Sashe <sashe.goms@axa.com.sg>

Sent: Thursday, 8 August, 2019 2:23 PM

To: Vivian Lau (LKKAuto)

Subject: RE: Your Ref :  C0338128,Our Ref: CC4/AXA15007625/Kwa3,ACCIDENT INVOLVING 

SGX 4434X  & SHD 9965R  ON 03/05/2015 ALONG STEVEN RD

“Without Prejudice” 

 

Dear Vivian 

 

Please offer: 

a) COR: $3,340.64 

b) LOR: $535.00 (4d x $133.75) 

c) LTA: $6.00 

Total: $3,881.64 

 

LOI settled under injury claim. Liability down on OI as OI going straight on a “right turn only” lane. 

 

Thank you. 
 
Regards 
 

 
 

Sashe Go 
Motor Claims 
AXA Insurance Pte Ltd 
 
8 Shenton way AXA Tower #24-01 
Singapore 068811 
Tel +65 6880 4762 
www.axa.com.sg 

 

Please consider the environment before printing this message 

____________________________________________ 

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA. 

Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify 

the sender immediately. 
 

From: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>  

Sent: Tuesday, July 30, 2019 2:54 PM 

To: GO Sashe <sashe.goms@axa.com.sg> 

Subject: RE: Your Ref : C0338128,Our Ref: CC4/AXA15007625/Kwa3,ACCIDENT INVOLVING SGX 4434X & SHD 9965R 

ON 03/05/2015 ALONG STEVEN RD 

 

 
Your Ref :  C0338128 
Our Ref: CC4/AXA15007625/Kwa3 
  
Dear Sashe,  
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ACCIDENT INVOLVING SGX 4434X  & SHD 9965R  ON 03/05/2015 ALONG STEVEN RD 
 
We refer to the above matter 
 
We receive LOD from TP, TP agree on direct settlement  
 
We did clarify with OI the nature of accident, NO CCTV NO evidence, he agreed to settle and aware of NCD issues. 
 
We also did check with Third party, they did not provide any video/witness statement/ accident photos. 
 
In view of the above is  Conflicting version . Liability is 50%. 

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.     

We seek your approval to offer to TP repairer  Trans Cab Auto Services Pte Ltd is as follows:- 
 
                                                                             Amount Claimed        Amount Revised 
1. Cost of Repair (+GST)                                     S$ 16,685.70             S$ 3,340.64 
2. Loss of RENTAL  ($ 133.75 x 4 days)            S$      535.00             S$    535.00 ( Surveyor recommend 2days) 
3. Loss of Use ( $ 50.00 x 4days)                        S$      400.00             S$    200.00 
                 50% Liability                                      S$   8,810.35             S$ 4,275.64  
3. LTA SERACH                                                 S$          6.00             S$       6.00 

Total                                                                     S$ 8,816.35               S$ 2,143.82 

Amount of claim at liability 100% S$ 2,143.82 
 

For your approval please 

 
 

Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

  

  

  

 

 

 

From: Vivian Lau (LKKAuto)  

Sent: Wednesday, 19 June, 2019 2:20 PM 

To: GO Sashe <sashe.goms@axa.com.sg> 

Cc: Admin A <admin-a@lkkauto.com> 

Subject: Your Ref : C0338128,Our Ref: CC4/AXA15007625/Kwa3,ACCIDENT INVOLVING SGX 4434X & SHD 9965R ON 

03/05/2015 ALONG STEVEN RD 

 

Your Ref :  C0338128 
Our Ref: CC4/AXA15007625/Kwa3 
  
Dear Sashe,  
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ACCIDENT INVOLVING SGX 4434X  & SHD 9965R  ON 03/05/2015 ALONG STEVEN RD 
 
We refer to the above matter 
 
We receive LOD from TP, TP agree on direct settlement  
 
We did clarify with OI the nature of accident, NO CCTV NO evidence, he agreed to settle and aware of NCD issues. 
 
We also did check with Third party, they did not provide any video/witness statement/ accident photos. 
 
In view of the above is  Conflicting version . Liability is 50%. 

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.     

We seek your approval to offer to TP repairer  Trans Cab Auto Services Pte Ltd is as follows:- 
 
                                                                             Amount Claimed        Amount Revised 
1. Cost of Repair (+GST)                                     S$ 16,685.70             S$ 3,340.64 
2. Loss of RENTAL  ($ 133.75 x 4 days)            S$      535.00             S$    535.00 ( Surveyor recommend 2days) 
3. Loss of Use ( $ 50.00 x 4days)                        S$      400.00             S$    200.00 
                 50% Liability                                      S$   8,810.35             S$ 4,275.64  
3. LTA SERACH                                                 S$          6.00             S$       6.00 

Total                                                                     S$ 8,816.35               S$ 2,143.82 

Amount of claim at liability 100% S$ 2,143.82 
 

For your approval please 

 
 

Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

  

  

  

 

 

 

-----Disclaimer----- 
This message may contain confidential information intended solely for the use of the named addressee. If 
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this 
message. If you have received this message by mistake, please notify the sender immediately. Any views or 
opinions presented in this message are solely those of the author and do not necessarily represent those of 
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and 
duly authorized by the said companies.  


