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Rich Text Editor, SWVCDOCIreontent

61972015
LKK Auto Consultants Pte Ltd (coregnosssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.mm:a.ssignmants@lkkaulo.cum
To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Chhia Myuk Pui Date: 19 Jun 2019
Preliminary Advice
Insured Vehicle No  : GBHS5280J
TP Vehicle No : SKC4018C Accident Date - 13/06/2019
Make s TOYOTA COROLLA ALTIS Assignment Date T 18/06/2019

Date of Inspection  18/8/2019

Inspaction At WEI LEE MOTOR WORKS

Point of Impact | General Description of Damages

Est, Duration of Repair B

The vehicle sustained Impact / damages rear portion and parts claimed are consistent lo the accident,

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks
bl

The vehicle is economicalinot econamical for repair,

(Xz)

55 6,640.29
5% 5.090.68
5% 109.05
5% 5,199.73

=1

55
SE
b=t
55
S5

The above survey was conducted on a 'without prejudice’ basis.

hllps:.’.’singapare.rrmriman.c:umfcbalmsﬁndax.n'rm?fusebux=l'u1T Radjuster&fuseaction =dsp_rptsirptmode=2&caseld=834303&axtid =307320&adjcur...
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

17 Jun 2019 18 Jun 2019

. New Assignment
Ml u»g_.c-g Cancel Case
A-uluﬁ_J —eed
—
[ Main Reference Claim Details Dacuments ]_ Show Al

5 = T g 4T T AT ™ [ == 12 = TR =
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: CFI TRANSPORT PTE LTD, Co. Reg. No. 201B06390H
Main Claimant: KH LEASING PTE. LTD., Co. Reg. No.: 201611813C

13/06/201% 00:00 - :39
yehicle Reg. No.: SKCa4018C Date of Loss: [93 Months and 22 Days From
LTA Reg Date (Man 7r}]

| 20087305MKC (Comprehensive)

Claim Type: TP / 596619 Policy/Cover Note No.: Coverage: 30/06/2018 -
29/06/2019
Yehicle Reg, No. (Insured): GBHS5280] Palicy Mo, (Claimant):
Excess:
Repairer Wei Lea Motor Werks (HQ) BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32, 575644 Sin Ming - Tel:
Handling Insurer E‘;;fzts?lh]lmm (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 .., [Handled by Chhia Nyuk Pui -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 19/06/2019]

on WP, (manual assigned) Liab: dispute (O NR) TP agree on S)E - assign LKK . Contact: Karén Seah @

Adj Asg. Remarks: £456 O30 Manually assigned to LKK via email on 17/06/201%

ASSOCIATED MAIL RECEIVED wiew Al | Compase Case Mail
There are no mall fgr this case.

ALL ASSOCIATED TASKS view Al | SearcnTasks |  Create NewTask | Complete |
Due Date Priority  Type Tatk Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,

= TS T TR w s T T e T Ty A T Jir ) A .y il ¥ Tl G E LF A R

https;ﬁsingaporc,merimen,-:ﬂrm’claims.-“index.cfrn?fusebnx=MTRadjusr.er&fuseacliﬂn=d,., 18/6/2019



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Monday, 17 June 2019 4:58 PM

To: assignments@lkkauto.com; admin-d@Ilkkauto.com
Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: doc03050920190615101530.pdf

TP survey for vehicle no: SKC4018C DOA: 13/06/19 GBH5280J (MSIG)

Manual Assigned

Dear LKK

Refer to the email below and attachment, please survey the vehicle.

we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G
averrcer of [ TRTANE] INSURANCE GROUP

From: Nahilah Rasol

Sent: Monday, 17 June, 2019 4:26 PM

To: Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Crystal Lee <crystal_lee@sg.msig-asia.com>
Subject: FW: TP survey for vehicle no: SKC4018C DOA: 13/06/19 GBH5280) (MSIG)

From: Nabilah Rasol

sent: Monday, 17 June, 2019 4:25 PM

To: 'karen Seah’ <weileemotorworks@gmail.com>

Cc: Chhia Nyuk Pui <NyukPui Chhia@sg.msig-asia.com>

Subject: RE: TP survey for vehicle no: SKCA018C DOA: 13/06/19 GBH5280] (MSIG)

Thank vou for vour selection
i5sign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Flease do not contact them directly to prevent confusion.
1



please be informed that our surveyor will also be canducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!
Mabilah Rasol (Ms)

Admin Officer, Claims Services (Motor)
Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sd o @ m @

] ‘NSURANCE GROUP

From: karen 5eah maiIt«:::weiieemctorworks@amail.com]

sent: Monday, 17 June, 2019 12:14 PM

To: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>

Subject: Re: TP survey for vehicle no: SKC4018C DOA: 13/06/19 GBH5280J (MSIG)

FIEKTERHAL EMAIL: Be careful when you click any links or open any attachment(s).

Vehicle No: SKC4018C/GBHS5280]

Di¢ar Nabilah Rasol
Please arrange LKK Auto Consultants to survey our vehicle No: SKC4018C.
Thank you.

On Mon. Jun 17,2019 at 11:47 AM Nabilah Rasol <nabilah rasol@sg msig-asia.com= wrote:

fer to your email dated 15/06/2019.

Jease choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1]  L&K Auto Consultants Pte Ltd

T

Formteam Consultancy Pte Ltd
sutomobile Inspection Services Pte Ltd

STA Inspection Pte Ltd



51 MSIG In-House Surveyors (appointment full on 17.06.2019)

«Thic Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment, Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the 5t
{Single loint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:
1} Kalvin Ang &) Frankie Pang
2] Kenneth Kong 7} Ng You Han
3] Marcus Chua 8) Gary 500n
4) Henry Ng 9} Chow Ba Xiong
5]  Lau Kwok Kwong 10) Axel Lee
NEB

(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other's list of nominated 5JE, we may still proceed to appoint a

rmotor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your maotor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey(@sg.msig-asia.com

Have a great week ahead!

Mabilah Rasol (Ms)

Admin Officer, Claims Services (Motor)

Direct line +65 6643 1335 | Direct fax +65 6225 7402 | nabilah_rasol@sg.msig-asia.com

MSIG




MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

6220 9644 | F; +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @

Amemper ot [UUETAR] INSURANCE GROUP

From: karen Seah (mailto:weileemotorworks@gmail.com]
Sent: Saturday, June 15,2019 10:15 AM

To: Claims <claims@sg.msig-asia.com>

Subject: TP survey for vehicle no: SKC4018C

LE)(TERHAL EMAIL: Be careful when you click any links or open any attachment(s).

Your insured vehicle no: GBH5280J
Accident involving vehicle no: SKC4018C/GBH5280]

DOA:13/06/2019 AT Along Macritchie Viaduct twds Upp Thomson

Dear officer incharge
| refer to the above,attached with the accident report.

Kindly arrange to survey the vehicle ASAP.

Thank you.

Best Regards.,

Karen Seah



"'J'L:'ui |.ee Motor Works

Block 9 Sin Ming Industrial Estate
#01-32 Singapore 375644

Tel: 6456 9830

Fax: 6438 0128

Company registration: 269436/00]

sttachmients) may contain information that is privileged or confidential, The sending of this e-mail to any
terl reciphent s nat @ wanver of the privilege o confidentiality that attaches bo it 1F you are not the intended
sor immediately; delete the email and do not capy, distribute or disclose its contents,

Best Regards.

Karen Seah
Wei Lee Motor Works

Block 9 Sin Ming Industrial Estate
#01-32 Singapore 575644

Tel: 6456 9830

Fax- 6458 0128

Company registration: 269436/00]
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximurm Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Jun 2017

PARECMF Rehata Frimibng

Company
1813C

SKC4018C

Mo

19 Jun 2019

TOYOTA

COROLLA ALTIS 1.6 AUTO
Beige

2011

1ZR¥111681
MROS3IREE104120664
90,0 kW (120 bhp)
$15,263.00

22 Aug 2011

22 Aug 2011

1

$15.263.00

Yes
21 Aug 2021
$%,157.00

21 Aug 2021

A - Car {1600cc & below)
10

$50,244.00

£10,913.00

$20,070.00

OK

g/ta/vriactonienguire HepalesyFUDIcHEToreLeragINpUL/EUNL HIUN_ILSFUSUSUUS |
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WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32,
SINGAPORE 575644, ~
TEL: 6456 9830 = FAX: 6458 0128 » EMAIL: welleemotorworks@gmail.com = N\

Business Regn No: 269436/00J /1/

¢lln, 8

15,JUNE 2019 bru, /4‘)%" Py

MSIG Insurance (5] PL d:v'
4 Shenton Way #21-01

SGX Centre 2 T C ;

S 063307

Attn: motor claim dept-3™ party claim
Claiming against your insured vehicle no: GBH5280)
Accident involving vehicle no: SKC4018C/GBH5280)
DOA: 13/08/2019 At Along Macritchie viaduct twds Upp Thomson

Dear officer incharge
Re: Estimate cost of repair for vehicle no: SKC4018C

To supply---
Descriptipon | Oty Amount .
Eear bumper 1 Hriap] 48200 —
Rear bumper retainer-long @66.70 2 |2y 13340 — |
Rear bumper retainer-small (040 2 Dy 5280 —
| Rear bumper retainer-below taillamp  @72.70 2 S 14590 X
Rear bumper sponge 1 cnpt4 11750 2 “—
Rear bumper bracket @82.80 2 o/s &y 16560 (4
Taillamp @281.90 |2 g o nt 563.80
Lid 1 A 75430 ——
Lid-1.6 emblem 1 e, 3210 e
| Lid-WVTI emblem 1 e, 3840 — |
Lid-Altis emblem 1 [/, 4230 e
Lid-corolla emblem 1 Ae 4410 —
Lid lock 1 Sry  56.50 e
Lid chrome handle 1] € x4 33290 “—
Lid weather strip .1 iy iner 17535 SZlin 84 68
Lid reflector @116.60 2 Al fepq 23320 1
End panel 1 .| /& 58120 —
End panel top garnish 1 iy 18520 2 —
Spare tyre panel 1 ] A 70280 X
Parts 4 878.95
Parts less 25% 1,215.74
3,659.21 =

CParE R v Y 1 EAC — |




Reverse sensor Phez 22000 2 essq

To remove damaged parts and attachments.
Cut n weld damaged panel.
Straighten rear chassis where necessary.

Repair/reshape damaged/dented areas. cp

Replace/realign all parts into position. 1,300.00 cel

To spray paint 1,200.00 r’gﬁﬁ/
6,379.21

olo-3 9



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd {Co.Reg No: 199607 198R)
51 Uhi Ave 1 #01-25, Paya Ubi Industrial Park

Sing

apore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19010731/KVD3N2
Date: 27/06/2019
REFERENCE
:-rl:;:::::g MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 20087305MKC
Claiimant SKC4018C Insured Vehicle No : GBH5280J
Vehicle No :
Date of Loss:  13/06/2019 Nature of Claim: TP Claim No: 596619
I
Reg No: SKC4018C
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 1ZRX 111681
Reg. Date: 22/08/2011 (Man. Year: 2011) Chassis No: MROS3REE104120664
Colour: Metallic Gold Odometer: 0 km
Engine Capacity: 1598 cc
Market Value/New Car
2 MIA
Price:
Sum Insured (S35). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition:
CONDIT E
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The abave values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 4,140.29 3,290.68 84961 20.52
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,500.00 1.800.00 700.00 28.00
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,640.29 5,090.68 1,549.61 23.34
Approved Total (Overridden) ($%) 4,050.00
(S8) 6,640.29 4,050.00 2,590.29  39.01
+ GST 7.00/7.00% (S§) 464.82 283.50 181.32 39.01
Nett Amount (S§) 7,105.11 4,333.50 2,771.61 39.01
INSPECTION
Date of Assignment: 18/06/2019
Date Inspected: 18/06/2019 Inspected At: Wei Lee Motor Works (HQ)
BLOCK 9 SIN MING INDUSTRIAL
ESTATE #01-32
Singapore 575644
Estimated Period of Repair: 6.0 days

Adjuster: KENNETH KONG

Manager: YVERON CHEN

NOTE: This repont represents our findings at the time and place of inspection stated herein. Such inspection has been carmied aut to the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/6/2019



Adjuster Report Page 2 of 4

knowledge and ability but any olher labilify under any otfier circumstances is hareby expressly exciuded.

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS _ _

Reference

|Part Source: MEM-5G Version: 1.0 (Last Synchronised: 27 Jun 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for SKC4018C)
i\l’alidity: These estimates are valid only if they contain the print code {above) on all estimate pages. running page
- numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER Bent/Cracked 482.00FL *4B2.00FL
2 2 *REAR BUMPER RETAINER-LONG Distorted 133.40FL *133.40FL
3 2 *REAR BUMPER RETAINER-SMALL Distorted 52.80FL “52.B0FL
4 2 *REAR BUMPER RETAINER-BELOW TAILLAMP  Serviceable 145.40FL *-FL
5 1 *REAR BUMPER SPONGE Cracked 117.50FL *117.50FL
B 1 *REAR BUMPER BRACKET Ofs Bent 165.60FL *82.80FL
7 2 “TAILLAMP Mtig Cracked 563.80FL *563.80FL
8 1 *LID Bent 754.30FL *754.30FL
9 1 *LID-1.6 EMBLEM Nacessary 3210FL "32.10FL
0 1 *LID-VVTI EMELEM MNecessary 3840FL *38.40FL
& I *LID-ALTIS EMELEM Necessary 42 30FL *4230FL
12 1 *LID-COROLLA EMBLEM Necessary 44 10FL *44.10FL
13 1 *LID LOCK Distorted 96.50FL  *96.50FL
14 1 *LID CHROME HANDLE Cracked 332.90FL *332.90FL
15 1 *LID REFLECTOR W/s Cracked 233.20FL *116.60FL
16 1 *END PANEL Bent 581.20FL *581.20FL
171 *END PANEL TOP GARNISH Mig Distorted 185.20FL *185.20FL
18 1 *SPARE TYRE PANEL Repair 702.90FL *-FL
19 1 *SPARE TYRE BOARD Cracked 34810FL “348.10FL
20 1 *LID WEATHER STRIP (50%) Distorted/Dented 131.52F5 "87.68F5
21 1 *REVERSE SENSOR Shorted 220.00FS *200.00FS

F=Franchise part, S=Spchett. L=ListhemDisc.

Sub Total (5%) 5,403.22 4,291.68

- List ltem Discount on L ltems 25.00/25.00% (S$) 126293  1,001.00

Total Parts (5%) 4,140.29  3,290.68

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/6/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour Items

1 TO REMOVE DAMAGED PARTS AND New
ATTACHMENTS.CUT N WELD DAMAGED
PANEL.STRAIGHTEN REAR CHASSIS WHERE
NECESSARY.REPAIR/RESHAPE DAMAGED/DENTED
AREAS.REPLACE/REALIGN ALL PARTS INTO POSITION

2 TO SPRAY PAINT New

1,300.00

1,200.00

800.00

1,000.00

Gross Labour Cost (S5)

2,500.00

1,800.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/6/2019



