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S1 UBEAVE 1, #0115 PAYA U INDUSTRIAL PARK. SINGAPORE 408913 TEL : (065) 62563561 FAX | (065) 62584315

Your Ref: D19003924MFSH Date: 28 June 2019
Our Ref: CS/FCI19010706/T1qd3

The Motor Claims Department

MS First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SMC 8496E .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 26/06/2019 at the premises of M/s PERFORMANCE MOTORS LIMITED. and have
the following to report:-

Workshop Estimate Amount :S§ 800855 .
Revised Estimate Amount :S§  5.836.80 .
“Check™ Items Amount :S§ 257785 .
Market Value :S% - »
LTA Reimbursement Value :S§ -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages
at the rear portion.

Yours faithfully

Taufikh
Automotive Assessor



. Ms@FirstCapital

& Rafties Quay 821-00 Singapore 48580
Tel (BS) 6222 2311 Fax [55) 6222 3547

(lsima i Muter mdererising Copt: 35 Robemsan Rosd B1E-01 City Mouse Singapore DEEETT

Tel (5515507 3848 Fax (5%) 6507 3845
www M fTiCapital comog

Date

Accident Date
Insured Vehicle
Survey Location
Contact Parson.
Contact No.

Survey Type

Appointed
Surveyor
Contact Parson

Officer Incharge

Contact Numbar,

MOTOR SURVEY ASSIGNMENT
17-06-2019 Our Ref No. D13003924MFSH
15-08-2019 Claim Type. Third Party
SHC0323H Third Party Vehicle. SMCB4556E

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE

63180174/ 0 Fax No. 64794801

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 6B416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

FPERFORMANCE
Cc : Workshop MOTORS LIMITED Attention. NIL
Cc : TP Solicitor NA TP Solicitor Fax No. NA

SITHARA

IMPORTANT NOTE

Kindly submit the survey repart via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer genarated letter, no signature required

MS First Copitad Insurance Limited (o ses o (HR000006C 05T Rew e 52 0001688




Shiau Chan !LKKAutu}

From: Shiau Chan (LKKAuUto)

Sent: Tuesday, 30 July 2019 1(:25 AM
To: PBSP; SUR

Subject: RE: FINAL REPORT/ SMCB496E

Dear Caroline,
WITHOUT PREJUDICE
Confirm final fig $4,811.20 before GST and 3 repair days.

Kindly send the relevant documents to MS First Capital Insurance company.

Hest Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: h256-3561 | email: giewse@ kkouto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Parck, Ubi Avenue 1, #02-25 | S{408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 22 July 2019 3:33 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: FINAL REPORT/ SMCB496E

Dear Sirs

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour :2,014.00
Total Parts :2,797.20
Total Labour & Parts :4,811.20

3 DAYS

Thank you.

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint



Shiau Chan !LKKAutu]

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 June 2019 2:43 PM

To: 'CWS Mator Claims’; assignments

Cc ‘Sithara’, SUR

Subject: RE: SURVEY ASSESSMENT - D19003924MFSH/1
Attachments: CSFCI19010706T1qd3 pdf

Dear Sithara,

Enclosed herewith preliminary advice of SMC 8496E.

Best Regards,
Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6256-3561 | emall: siewse@ lkkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 17 June 2019 5:11 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19003924MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arranppge.

Best Hegards,

G.Nivitha| Admin
LKK Auto Consultants Pte Ltd

Phaone: 6841-1972 | email: gssignments@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | §(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Monday, 17 June 2019 4:45 PM

To: ASSIGNMENTS@LEKAUTO.COM
Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital. com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject; PRI: SURVEY ASSESSMENT - D19003924MF5H/1

Dear Sir/Mdm,



MPUL1RTELTD | Pertarrrance Molors Lirmied - Alssandrs
ENTRY DATE & TIRAE: 1T/AOASE18 1138
SUBMITTED BY, Malunie Safisvwali

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plnass rapont mrrectlx tha detailn of the accident o spead up tha claima process

2. This Form must be completed by tha Policyholder and/or the Autharsed Driver

3. infarmafion provided must be as truthful and accurate as possible. Any withul misepresantation or witholding of mataral facts may allow insurance companies o
rapudiate palicy lability

A, Tha msue and accaeptance of thea Farm by insurance companias @ nol an admission of pobicy Eabllity on e part of e INBUMNCE COMP&ENIES.

5 Any falss reporting may be referred to the Palice for

&. This report will be forwarded by the insurers of thae GlA Records Management Cenire established by the General Insurance Associabon of Singapote (GLA) for
archiving snd that copies of this report will, for a fes, be made available upon applicalion by intéresied parties

7. By the lodgamenl of this repart o the Insurers, you herely cansenl i the archiving of this repan 6l the centre and ko copies of the report being made svadable
nioresasd

ACCIDENT STATEMENT

Date Of Repoart 17/06/2018 11:36

Date Of Accidant 15/06/2019 16:25

Exact Location Of Accideni CARPARK BEHIND 628 SENJA
Country/State of Loss SINGAPORE

Vahicle Registration Number SMCBA486E
Insured/Policyholder

Name Of Registered Owner NG CHIN WEI

NRIC No ST325800F

Email Address ATTCTI@GMAIL.COM
Maobile Phone No (LOCAL) +65-90693838
Aliernative Phone Mo OTHERS-80693839
Vehicle Particulars

Manufaciurer BMWY

Model x2

Exact Purpose for which vehicle was baing used at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? N

If Mo, Pleasa stata action lo ba laken THIRD PARTY

Vehicle Category FRIVATE CAR
Insurance Company

Mame of Insurance Company LIBERTY INSURANCE FTELTD
Type Of Coverage COMPREHENSIVE
Flest Policy NO

Palicy Number SO18VOTB4TNVPC/ROO
Caover Note Number

Driver

MName of Driver NG CHIN WEI

NRIC Mo ST325800F

Date Of Birth 19/07/1973

Qecupation INDOOR

Data Of Driving Pass 211218889

Driving Experience
Gendear

Mobila Number
Fax Number
Conftact Number
EMail Address

19 YEARS AND 5 MONTHS
MALE
(LOCAL) +685-90693839

OTHERS-00693839
ATTCTI@GMAIL.COM

Page 1 of 11



Address 476 SEGAR ROAD #10-414
Postcode 670476

Was driver an employes of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles (Including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any Injured conveyed to hospital by NO
ambulanca?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistanca.
Number of Passangers (Including Driver) 1
Details of Police Action
Was the accident reparied o the police? MO
If Yes. Flease state which Pollce Stallon
Was notice of intended Prosacution given? NO
If Yes against whom?
Circumstances of Accident
REFER TO ATTACH.
Attachment(s)
Are accident pholos avallable for attachmant? YES
Was there any video captured by Car Camara? YES
Remarks/ Reasons: FILE TOO BIG-BURN CD
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHC323H
Vehicle Make/Model/Colour VIAND WHITE
Details Of Properties
Vehicle Category TAXI
Name of Driver QUEK CHEE YONG FRANKY
NRIC/Passport Numbar 581213332
Contact Numbar
Address
Posicode
Insurance Company Name MS FIRST CAPITAL INSURANCE LTD
Nature Of Damage REAR

No. Of Passenger (Including Driver)

Page 2 of 11



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report gomectly the detalls of the accident to spead up the daims process.
2. This Form must be

' PR LTl LTRSS i e EC

3, information provided must be as nuthiul and accurate as possible. Any wilful misrepresentation or withholding of material
tects may allow Insurancs companies to repudiste policy labllity.

pive

4. The issue and acceptance of this Form by Insurance companies is not an admizsion of policy liability on the part of the msurance
compankes,

&, Tha report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance

Associatlon of Singapore [GIA) for archiving and that coples af this report will for a fee be made available upon application by
interested parthes.

7. By the lodgment of this report to the ingurers, you hereby consent 1o the archiving of this report at the centre and o copies of
the report being made avallable aforesaid.

& Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

la] WAy insurer, my workshop end the General Insurance Association of Singapore [*GLA") may/are permitted ta collect. use,
disclose and/or process my personal data/personal infarmation s£1 out in this [farm| and any ather persanal information
provided by me or possessad by my Insurer {collectively the “Personal Information™) and disclose and transfer such
Personal information to all insurer(s) wha have insured vehicie(s) mvohed in this accident (all insurer{s) who have intured
vehicle{s} involved In this sccident shall be collectively referred to s the “Inaurers™], the Insurers’ lswyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority [such as the palice), for the purposels]
of ;

[} processing handling and/or dealing with my clalms Including the settiement of the clalms and any necetsary
investigations relating to the daims;

(i) investigating the accident and/or my clalms;

{1} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{v) sdministering my clatms (including the maliing of correspondence, statements, Involces, reports or notices te me,
which could involve disclosure of certaln personal datas about me to bring about dellvery of the same as well g3 on the
external cover of envelopes/mall packages); and/or

(v) complying with spplicable law In sdministering processing, handling snd/far dealing with my claims (callsctively the
"Purposes”)

(B] all insurer(s] whe hove insured vehicle(s] involved in this scodent and the Insurers’ lawyers/low firms, may/are permitted
to collect, use, disclose and/or procass my Personal Information for ene or more of the above Purposes; and

{e) my Personal Infermation may/can be disclosed by any of the insurers and/or GIA to their third party sarvice providers of
agentsfincluding their Iswyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} rmy Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e] the infarmation so collected under [d) above may be shared [ discloged:

{l} toall insurers and/or any other third parties that assist in evalusting, investigating, contralling er managing fraud,
regulators, law enforcement and government agencies 24 reasonably required for the purposes stated, or

{H} for complying with requirements under any regulations, laws or court orders.

W vt D

Palicyhoider's Signature Driver's Signature
Date & Time: I driver is not the palicyhalder]
Date & Time: NRIC/FIN Mo

Page 30of 11



Sketch Plan Pg. 2
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Liberty 1800-LIBERTY Certificate of
Insurance. S ke Insurance

ww libertyinsurance com sg

lotor Vehiclas (Third-Party Risks And Compensation) Act (Chaptar 188); Motor Vehicles (Third-Party Rishs And Compansation)
ules.1860: Road Transport Act. 1987 (Malaysia), Motor Vehicles (Third-Party Risks) Rules, 1859 (Malaysia)

‘ame of Policyholder: Certificate No.:

G CHIN WEI SD1BVOTB4T/ VPC | ROOD
ate of lssus; Effective Date of Commencement: Date of Expiry:
7 Jul 2018 25 Jul 2018 00:00 24 Jul E_'F_I‘FEI :!_3:59
egistration No.: Chassis No.: Type of Certificate:
CB406E WBAYH3I2030EG29362 MX1

ersons or Classes of Persons entitied to drive®:

A) The Policyhalder.

B) Any other person who is driving on the Policyhalder's order or with his permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations 1o drive the Motor Vehicle
or has been so permilied and is not disqualified by order of a Court of Law or by reason of any enactment or ragulation in that banalf
from driving the Motor Vehicle.

And provided further that the Motor Viehicle is registered under the Road Traffic Act and its registration under tha Road Traffic Acl
has not been cancelled at the time of the accident loss or damage.

mitations as to use:

Use only for social, domestic and pleasure purposes and far the Policyholder's business.

e Policy does not cover:

A) Use for hire ar reward.

B) Use for racing, pace-making, reliability irials or speed-testing.

C) Use for the carrlage of goods (other than samples) in connection with any trade or business
D} Usa for any purpose in connection with the Motor Trade.

imitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and
swction 95 of the Road Transpon Act, 1887 {(Malaysia) are not to be hdudnd under these headings.

Ve hereby certify that the Palicy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
1ird Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act. 1987 (Malaysia).

For and on behaif of
LIBERTY INSURANCE PTE LTD
Approved Insurers

r Information Only:

varage(s). Comprehanalve, Linlimited Windscresn NCD Protaction

M Insured MARKET VALUE AT THE TIME OF LOSS

;s Section | 55800 Additional Excess for Young & Inexpenenced Onvers S$2500, Windscreen Excess
880

ma of Finance Company: DBS BANK LTD

e af Producer 5D CONTEGO SERVICES (A1428-5)

RODOVIPLGGS DAY 0784700 - Aug 201K MaokarC vl 6




CHIN WE!
THENWET)

D 19 Jul 18673

N

FE e e
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sw v Performance Motors Limited v : @
A Bime Darky Motors Cospany ' -
o8 M.-v; | T 1!'!!1!!'. T ll-'.| o M -003008% -8 1‘| '._.‘-1 -
Toll-Free Mombey (IAGE-2TR630N) | T ok
305, Alesandra Loas 483, Resgong Azsng bcmd 314, Alssasdvs boad T "l :.'| ] N
Eime Darlby Pesformeancs Ceniiw Tas: Coast Centre Elnw Sarty Buslneas Cenire » i L 1
Eingapore 16WEa] Eingapore 4 JELEE Eingapore 1IN k{. ,_‘ K.
Fam, #4787770 Fux £1EFTT] Fax, $ATREEDL IAISerRaien|
AATRELIN Iz orTad|
GST REG. NO M2 - 0020081 - X
17 JUN 2018
ESTIMATE
f Estimate No. : bl 51591 Page No. l1o0of 5
Date Estimated : 17/06/2019
| Prepared By i Chua Kee Sin =
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Ng Chin Wei (Huang ZhenWei) Cash Sales - Service
476 Segar Road Singapore
#10-414
| Singapore 670476 )
REGN. NO. CHAESIS NO. REGN. DATE MODEL MILEAGE
| SMCB496E EG29362 25/07/2018 X2 sDrive20i 0
i N
DESCRIPTION VALUE
Replace rear bumper and remove attachmeni etc include knock N5 127500
on accident area
Spray painting rear bumper 12 1,038.00
To check alectrical wiring systems and lightings at the | ¥ < 177.00
rear section for proper function
r - ’?
To remove and install boot compartment carpel and gamish iy 271.00
to facilitate repairs
Sundries < 80.00
Tetal Labour 1: 2.841.00
DESCRIPTION aTT PRIC VALUE
Abrasion gua 1 255 , 2.65
Abrasion gua 1 2.56 1 255
REAR BUMPER RH SIDE INNER GUIDE 1 61.50 o 61580
REAR BUMPER CARRIER i 508.55 L 50855
REAR BUMPER RH SIDE GUIDE (M) 1 61.50 61.50
MOUNTING SMART OPENER (M) 1 45,30 :’_r 4530
REAR BUMPER TOWING EYE COVER PRIMED 1 5145 5145
REAR BUMPER PANEL PRIMED (M PDC/CA 1 1,167.80 e 116760
REAR BUMPER TRIM BOTTOM PANEL PAINT 1 1,602.60 4t “1,802.60
SET MOUNTING PDC/PMA SENSOR REAR 1 60.35 60.35
EXPANDING RIVET BLACK 24 1.35 ik - 3240
REAR RH REAR REFLECTOR 1 a7.80 & 37.80 9
REAR RH REAR REFLECTOR 1 37.80 ¥ 37.90
DECOUPING RING PDC TORQUE CONVERTER 4 505 hi. ~ 2020
Ultrasanic sensor 2 38880 1 73780
Ultrasanic sensor 2 368.80 7 73760

ral Davrka
Cal Farts

e

L

1"1_1.

A

5,167.55




% Cealer

Performance Motors Limited
A Eise Dl'.t!:_'r Moty m]’
i Dby e ol it

I08, Alemardcd Roms
Fime Darby Pecformancs Cenite

0D, Eempong Asang Nos
Eass Coaet Centre

Bimgapore LAWM1 Eimgpapore ATELRD

-] 118, Al=gasirs Scas
Eimé Darhy Wuslnean Centim
gingapore LEFMG

Fax, #4787770 Fiisl (ETES bk ] Fix. S4THEQLL IAfterEalen)
TR Imoterrad)
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 51591 Fage No. 20f 5
Date Estimated : 17/06/201%
| Prepared By : Chua Kee Sin
REGH. NHO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SMCB496E EG29362 25/07/2018 X2 sDrive20i 0

LKK Ayto Consyltants hence notify

Ihe Repairer of the foliowing:

= To resarvey belore'afer spray paniing

= To deapiey damaced patfs) ALTING Uy

* Pirts prices pee 30tseet b confirmeaton

® Third party survey 5 0n 8 “Wilhout Preyuhes haq
* b iegal modificatian]i] & allowsd

L gt
* SUPPIETARIAY (o) mus! be esurveyed pad
13 qubyet 1o bral approval from inguance Campany

Acanowl#aged by Fensinr
Sqgnatene:
Care

Rean Mo

.
Claims QD / ‘!-Mm Uninesred keses | Dimct Settiement

_ Claen Mo

Dt Time T\ ks

{80 \\ GevEaomes 8 =

-
Sireeyors Neme

s 5o Dl

Sureeyors Tal

Aunorged Date

A

=

Acithormmed Yo i Mo

Survayors E-mai

Aroring Days Rico

A

Labour 1 2,841.00 1
e 5,167.55
Labour 2 0.00
Excess 0.00
Total GST & 7% 560.60
L Grand Total 8,569.15

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **

I'l:'.-“‘.n.F =



woi Performance Motors Limited

& Jlme Durlry Motoon Company

Co. Reg Ep, 1§TE0IBAGW GET Neg mEo M2-00J0081-m

Tolli-Fres Sumbar (LB00-2255369)

10N, Alessndrs koad 20, Nerpans Arang Eoad 318, Aleasndra Eoad

Sime Bardy Fesfoomance Comtre East Coast Centze Sime Sardy Buliness Centoe
Eingapore 158841 Singapors &3A100 fingapore LEES4E
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Terms & Conditions of Service

1. Al requests far senjcing repains. replacements o nataliations 1o the Vemcle (collectwely, "Repairs”) are subject 1o acceptance by Performance Molors Limited ("PML") ang
PML shall have the absolule discretion 1o reject or deny any request for the Repairs

2 The list of the Repars o quantum of charges for the Repairs prnted overlea! are estimates only and PML shall be entithed to carmy out addibonal repairs o replacements
(CAgditional Works™) I in (bs sbeolute discretion, Addiional Works e necessary provided thal where the cost of sdditional Works exceed 55250, PML shall oblain the
customers prior consent (whether given orally or atherwise) before carying cul the additional Works

3 Subgect io clsuse 2 above and save In the case of manifest eror or gross negiigence. In The evem where FML's estmanon of ne Repairs recommendad for the Vehicls differs
from the Customer's own estimation of repairs needed. PML's estimate shall prevad

4 The Venhicle apcepied by PML for the Fepairs shall remain, at all tmes, af the Customers own risk while the Vehicle undergoes the Repairs al PML'S premises. PMLs viaua|
inspecion and record of the physical condition of the Vehicle made prior to fhe commencement of the Repairs shall be bmding and conclusive as befwesn PML and the
Customer, The Custorme:r shali enaure thad all valusbles are removed from the Vahicls prioe 1o Salivering it to PML for the Rapairs, PML shall not be liable, i any way. for theft
fire, sccident, joes of o damage to the Vehicle. ifs confents or sccessories whatsoever

8 The Vehle may be driven on the road If and when PML, in iis sbsolute discretion, decdes thaet || s necessary for the purposes of campng out lests (n connection with the
Repairs. Should any damags oocur 10 the Vehicks in such an instance. PMLs fiabilty will be limited {o the rectification of damage. free of charge.

8 PML's antire liablity whethers, in respact of faully workmanship of olherwise. shall be limited 1o the rectification of any faulty workmanship or ather faulls. free of charge. such
faults being measonably determined by PML to have been causad by PML In the course of the Repairs The Custorner shall nevertheless be respansibie for sll costs for the
disassembly, ciagnosis, inspecnon of the Venicls et st PMLUs cument lnbour charge-out rate. necessary incurred for e purposs of determining the cause of the faultis) f it s
found that the fault(s) & or ane not caused by PML

T Escepl s provided in clausa & abayve, PML makes no warmanty (whelher expressed or smpied) in respect of he Repsirs snd shall not. to ihe fullest extent parmitied by law. be
kable ynoer any circumsiances 1or special, consequential or incidental damages iIncluding bul not limited 1o the loss of use of or depreciation in value of the Vehicle

8 Unsss otherwise agread oy PML jn wiiling, the Customar shail pay the costs of the Repaérs owing o PML, in cash, upan the compieton of e Repairs and befote the Cusiomer
coliects fhe Vehiche In the event any credit (s gramed by PML a1 its absolute discretion. and the Customer fails to make payment of fhe costs of e Repars (or any par themsof)
by the agreed payment date, intarest shall be imposad on the sum remaining unpaid at the mate of 1% per manth (o part thereof) from (he dues date of payment untll the dats all
payments are actualy received by PML. PML reserves the righl. af any fime. 1o saspend of withdraw any credif facility granted to fhe Cusiomer withoul sssigning any teason
whatsoswer

§  The Custome: shall collact the Vehicle within 48 hours from the date PML notifies the Customer (whether orally or otherwse) that the Vehicls is ready for collection. in the
event fhat the Customes fais 1o coSisct the Vehicle within 458 hours, the Customer shall, in addition to the costs of the Repairs owing o PML. pey all storage chamges. al a rate fo
b= detmrmined by PML provided atways that the Customes shall not ender any crcumstances, hold PML liabie for eny loss of or damage 1o the Vehicle, its contents or
acosssones of for any detenorstion in the quality of or damage to the Vehicle arising from such stoesge. In the event that the Customar fails fo collect the Vehicle for more than
14 days, PML shall be enliiied, al fts absaluls discretion. to dispose of the Vehicle & deduct. from the procesds of disposal PMLs costs in connaction with the disposal s well
25 all other manses owing fo PML

10. if PRL doss not recelve any notificaton of faulty woremanship from the Customer within 7 days fom (e date the Customes collects the ‘Veticle om PML the Customer shali
be deamed 1o have accepted the Repairs as satisfactony

11, ¥ the Vahicie 15 sent to PML for ine Repars by any person other ian ne Customer, PML shall be antitied, without need 1o make any iNguiry, 1o real sech third parny as acting
fot and on the Customers behall. PML shall be entitied to rely on thes cstensible suthonity 1o oy oul the repers in complisnce with such third pary's Instractions snd the
Custoner shall not hold PML liable for any loss or demage suffernd by the Cusiomar a3 @ resull and shall pay kor the cosls of the Repairs owing to PAML and further indemnly
PML aganst all clema. losses. expenses. damages suffered or incurmed by PML ansing from PML's reliance on such sufhority andior compliance with such instructions

12, PML may, in is absclute discretion and upon the Cusiomers request. provide a8 driver 1o deliver the Viehicle from the Custorner to PhiL's premises or vice versa provided always
that the drver shall, dunng ihe time of such conveyance of the Vehicle, be deemad 1o be the servant of the Cusiomer and not thal of PML's and the Customer shall not hold
PUL liable for any accident, loss of of damage 1o fhe Vehicla of Ity confents of accessonas whike 1Ne same |8 unoer 1he custody of the driver

13, Thesa Terms & Condifions of Sarvice inchaing all annexes and attachments hersio cortaing the snline agresmeni bebwesn PML and the Custames wilh respect 1o the Seniees
described in the Repair Drder and supersedes all previous agreemants snd uhdessiandings betwesn PML and the Clstomer relating to the subjsct matiar harein. No
amendments or changes 1o thess Terms & Condibons of Service shall be sffective uniess made 0 writing end sgned by suthonesd representetves of both PML and the
Customes

14, It any term or provision of thess Terms & Conditione of Service shall be held 1o be iInvaid, ilegal or unenforceabie, the remaining 1esma and provisions of hese Terms &
Conditions of Service not affectsd by such invalidity, Degality or unenforceabdity shall remain in force and effect
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15 A person not party to thess Terms & Conditions of Serice shall have o nght under any egisiation for the enforcement of contractual 1erms by a Thind party (whether in force
fiow of 1o be enacted in the future and as the same may be modified. adapted o pupplsmentsd rom time to fime) o anforos any tarm in thess Terms & Conditions of Service

16 The laws of the Republic of Singapore shall goven the validity and intempretation of fnese Terms & Conditions of Service and the Famies submit 1o the exclusive junadiction of
the: Courts of the Republic of Singapone

17 The Sime Darpy Motors Group companias in SNQBPoOre ane COMMIMes 10 ensunng Mat your pereonal Sata i protected. The purpose of (s cocurment & 10 explanm Now we
eolliect information about you. ihe procedures that we have m place to saleguard your privecy Bnd how you can nstrect us i you preter to bmil the use of that information

179 The Vendor shall coliect and use the Cusiomer's personal dats for any af the following purposes. including bul not limited to:
(&) the registration of the Vehicle with ihe relevant irensportation authorities. including bul not limited to Land Transpart Authority,
(b} sharing of the Customecs personal date with the Vendor's principat, Ity reiated corporations and confracions, whather within Singapare of oversess, andior insurance
EOMpaENEs. S0 as to provide the necessary warmanbes and/or extanded warrantiea for the Vahicls o the Customer;

{c) sharing of the Custormer's parsonal dats with financial instdutions end motor vehicle insurers. on the Customer's behalf. in order for the Customer (o obtsn fnancing
for the purchase of the Viehicle and the matar insurance on the Viehicke and when necessary, 10 obtain the ikan amounts outstanding from financal insditufions. on
the Customes's behall 80 as o sssist the Customer In effecting tha Vemcls loan redemptions.

(d) servicing of Vehicle and to update thw Vendor's afer-sales senvce records. The relevan! pevsonal date shall be used by the Vendor, its appointed aher-sales
Barvice dealers. agenis and sub-contraciors sndior the Vendor's principal and/or its  refsled corpomations whathes within of outside Singapore 1o provide the relevant
after-saies sarvioe gnd/or to repair the Vehicle and to communicate wilh the Cusiomer on any matier reiating to the provision of the services in general including to
netify the Customer by any means, incuding Dy shor message services ("SMS") of the next’ sutsequent caleimilaage for rouline sarvice for the Vehicle,

L] MHI.MIHHWWHMHHMWIMWMWHMN

1 organszing events for (he Customer. to mform he Customer of such evenis by any mesns [including through SMS, mulh-medaa senaces (WMST), phone call, fax,
magazines. of brochures) sny new products. promatians or sanices provided by the Vendor in Singapones

172 Tha Vendor snall also discioss e Cusiomers personal oata:

() to s service providers. for exampie. providers of web hosting or maintenance services.  for the purpose of supplying liself with the inter connecied servers andior
wab SitE links with the relsvant suthorities

(B) to s customer service agences whethar within of oculside Singapore for administrative. reseanch and analysis purposes fo enabla it 1o moditor and improve the
services || provides.

() o the Viendors ssfvice providers andior the Viendor's pancipal, fis miated corporations and contraciors whather within or outside Singapore for the purposas of
orgarzing evants for the Customer, 1o inform the Customer of and send o the Customer by amy means (inchuding throwgh SMS. MMS, phone call, fax, magazine or
Brochures) any new products ar promotions of services that sre provided by the Vendor andior the Viendor's principal whethes within or outside Singapore:

{2 to tha Vendors busineas pariners for the purpose of camying oul product promotons,

(&) o ihe Venoors stakeholders and the Vendor's principal @nd itsthes relales corporanens and contrectons for the purpose of Camying out sudits.

{f to the Vendor's princapsl andior the Vendor's stakeholders and their respective related corporations and confractors whathes within or outside Singapore for the
purposes of carmying oul sudits. and

{g) to the Venoors pnncipal and it related corporations whither iocated wittin or ouiside Singapore for the purpose of responding fo any of the Cusiomer's enguines

173 The Venoor shall retan the Cusiomer s parsonal dain aiher for the pencd of ha business rel@fionemp o, for e requusite refention periods as stiputates in any
contractual armengements ot undar any applicable law, whichever |8 (aise

174 e Vendor amends any provision in this clause17. i@ will notity the Custormss via e-mail gnd may place notices on the Vendar's web side The Vendor's email 1o fhe
Cusiomer shall reguire the Cusiomer's consent to its change of use of the Customers pemonal data Confinued use of the Vendor's sensces shall signify the
Cusiomer's agreament to any such changes.

175  The personal data the Customer provides may be transterred 1o the Vendor's prncipal within or outside Singapare for surveys and resaarch purposes conducted wilh
the objective of entancing the Customer's satisiaction

178  The Customer shall have a nght to reguest a copy of the personal data the Vendor holds about the Customer and information abaul the ways in which the Cusiomer's
personal data has beln or may have been wsed or disciosed within 8 year pefore the date the Customer's request If the Customer wishes 10 exercsse this right. the
Customer shall compiete the Vendor's prescribed form andior

{8} put his request in wiiling &nd indicale whethe) he would like o have a copy of his personal data or he wishes o have information about the ways in which hes
personal oats m used or disclosed during the past year or both

{B) Inclhude proat of his identity and sddrees (&g & copy of the Customer's driving licence and a recent credit card Bil); and
fc) speclfy the parsonal cats he wanis access 10, including any account or reference numbers where applicable

The Vendor snall repsy 1o the Cusiomer 3§ 500N a8 reasonably possibie wpan s recept of the Customears request
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The Customer shall pay an amaount to access his personal dats in the manner stated in Clauss 17 8{a) above

Thee Customer shall have ihe right 10 Correst any inscouracies in his personal dats free of chargs If the Cusiomer wishes io axercise this right. the Cusiomer shall,
(@) put his request in wiiting

b} provide the Vendos with enough information to identify himsaff (& g the Customers account mumber, usesname, registration detalls), ana

fc) specity the information that is ncomect @nd what it should be replaced with

The ‘endor snall reply io fe Cusiomer s soon & prachoabie upon its receipt of the Customens equest.

Thea Customer's access or carmectan request will not be granted as of right, the Vendor s ability o accedas 10 e CLSIOMEr s BOOEES OF COMBCHON request | subecied fo
the prohibitons and excephons set out or which may be sat out in the Singapore Personal Dats Protechon Acl MPDPAT) and its accompanying mgulitions.

Trae Customer shall haree the righl 1o ssk ihe Viendor io stop coliecting, using of disclosing his personal dats for any of the abowemanfioned purposes sel oul in Clouses

17 1 and 17.2 I the Customer wishes to exercise this right, the Customer shal complete the Vendar's preseribed form andior

{8} put his reguest in withng by way of an emsi ssnt o the Vandar

(Bl provede the Vendor with his name. MRIC number, mobile number, smail and Vishicle registration numbar 1o denti®y the Customer. and

(e} If the Customer's obiection is not ia Sirec! marketing in genaral, but to deect marksting by = particuler channel [2.g. voioe call, SMS, MMS, fax. maliers of amall). the
Cusiomer has io specty the channal he s withdrawing his consent fo.

In the event that the Customer withdraws consent 1o the collection, use o disclosure of hes personal data such that it materially sfects this Agresment Bnd It renSers the
Vendor unable 1o, of such thal if becomes dfficull for the Vendor to perform or propeny pedform ar dischange its obligalons under this Agresment, ol lew, under ihe
warrmnty undertakings. of it roke as § responsible dealer of BMW vehicies. the \endor may at its discretion, be entiied io terminate this Agresmant wilh the Cusiomed

The obtmining the Customers consent for the colischon, use or disciosune of his personal Gata under Nis clause 17 I8 Subect 1o he excepions S8t out or which may be
set out in the PDPA.

The Customes shall sddress all communicalions penaming 1o this Clause 17 1o

The Daia Proteclion Officst
Parformance Motors Limited

Agdress

Simea Darty Performance Centre
303 Alexandra Road
Singapore 158841

Ermuil aodress:

satanratectangem com ag
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REPAIR FOR - = ACCOUNT - 303
Mg Chin Wei (Huang ZhenWei) MS First Capital Insurance Limited
476 Segar FRoad & Raffles Quay

#10-414 #21-00

Singapore 048580
Singapore 670476

REGN NO CHASSIS NO. REGMN. DATE MODEL MILEAGE

SMCB496E EG28362 25/07/2018 X2 sDrive20i 0
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To replace rear bumper and attachments include knocking 850,00 850,00
out dents caused by the accident
To spray paint rear bumper 934,00 834,00
To check electrical wiring systems and lightings at the 150.00 150.00
rear section for proper function
Sundries B80.00 80.00
DESCRIPTION UNIT PRICE QTyY DISC. % NETT
REAR BUMPER PAMNEL PRIMED (M PDCACA 1,167.60 1.00 1,167.60
REAR BUMPER TRIM BOTTOM PANEL PAINT 1,602.60 1.00 1,602.60
EXPANDING RIVET BLACK 1.35 20.00 27.00

# SUPPLEMENTARY ITEMS

Total Labour : 2014.00
Total Parts : 2,797.20
Total Labour & Parts : 481120
Deduction for Excess : I
Total Repair Costs less Excess: 481120
esTere 336,78
Grand Total : 5,147.98

Final Report SMCB4SGE, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64734601



74 74 LKK Auto Consultants Pte Ltd
Sds B = 51 Ubi Ave 1 #0125 Paya Ubi indusirial Park_ Singapore 408933
fu TEL: 6256 3561 FAX: 5256 4315

Reg. No: 198607198R GST Reg. No. 19-8607198-R
MS FIRST CAPITAL INSURANCE LTD Redl CSIFCI19010706/T1qd3n2
:?srfnc-:ag\ll‘?vﬂ zgg;%lmsam% 068877 (G ”””I““"mlm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 323H Veh. Inspected SMC B49BE
Policy No. Coverage (5} 0.00
Claim No. D19003924MFSH Excess (3) 0.00
Assign From SITHARA Assign Date 17/06/2018
2. Vehicle Particulars & Condition
Make & Model BMW X2 c.c 1996
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WBAYHI2030EG29362 Colour WHITE
Odometer B206 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21545R18 DUNLOP &mm
L/H Front Tyre |215/45 R18 DUNLOR & mm
R/H Rear Tyre |215/45R18 DUNLOP 6 mm
L/H Rear Tyre |215M45R19 DUNLOP B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PDR'I'IDN-
DAMAGES SEE DETAILS
5. General Information
Accident Date 150672019 [inspection Date 26/06/2019
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 158841
5a. | Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimale Days of Repalr

IEETIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC B486E

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl industnal Park, Singapore 408533
TEL 6256 15681 FAX G256 4315

Reg. Mo 199607 108R G557 Reg. Mo. 19-0607198-R

aty | 1 Description of Parts Condition l" L ﬁ u
REPLACEMENT OF PARTS
1|ABRASION GUA (SN) MOT NECESSARY 255 -
1|ABRASION GUA (SN) NOT NECESSARY 255
1|REAR BUMPER RH SIDE INNER GUIDE (SM) MOT NECESSARY 61.50 -
1|REAR BUMPER CARRIER (SN) MOT NECESSARY 508.55 -
1|REAR BUMPER RH SIDE GUIDE (M) (SN} NOT NECESSARY 61.50 -
1|MOUNTING SMART OPENER (M) (SN) NOT NECESSARY 4530 -
1|REAR BUMFER TOWING EYE COVER PRIMED [SN) NOT NECESSARY 5145 -
1|REAR EUMPER PANEL PRIMED (M PDC/ICA (SN} DEFORMED 1.167.60 1,167.60
1|REAR BUMFER TRIM BOTTOM PANEL PAINT [SN) DEFORMED 1.602.80 1,602.80
1|SET MOUNTING POC/PMA SENSOR REAR (SN) MOT NECESSARY B80.35 *
24|EXPANDING RIVET BLACK (SN) NECESSARY (20 3240 27.00
PCS ONLY)
1|REAR RH REAR REFLECTOR (SN) NOT NECESSARY 3780 -
1|REAR RH REAR REFLECTOR (SN) MOT NECESSARY ar.eo -
4|DECOUPING RING PDC TORQUE CONVERTER (SN) NOT NECESSARY 20.20 -
Z2{ULTRASDONIC SENSOR (SN) NOT NECESSARY 73760 .
2|ULTRASONIC SENSOR (SN) HOT NECESSARY 737,60 -
1|SUNDRIES (SN) MECESSARY B0.0O 80.00
5,247 55 2.87T.20
LABOUR
REFLACE REAR BUMPER AND REMOVE ARRACHMEMNT 1.275.00 850.00
ETC INCLUDE KNOCK ON ACCIDENT AREA.
SPRAY PAINTING REAR BUMPER. 1,038.00 934,00
TO CHECK ELECTRICAL WIRING SYSTEM AND 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
TO REMOVE AND INSTALL BOOT COMPARTMENT MOT NECESSARY 271.00 -
CARPET AND GARNISH TO FACILITATE REPAIRS.
2,761.00 1,934.00
GRAND TOTAL B,00B.55 4,811.20

[ recomn o T T

Report Ref No. CS/FCI19010706/T 1qd3n2

T
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Report Ref No. CS/IFCI18010706/T1qd3n2
o JDS
MOHAMAD TAUFIKH ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Automotive Assessor Licensed Appraiser

HECLAIMER OF LIARILITY TD THIRD PARTIES - Thia Bepon ls made solely for it wee sl lensfi ol ithe Chenl nemed on ihe front nege of fhis Repon.




