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CHYE THIAM MAINTENANCE PTELTD
14 TAMPINES INDUSTRIAL DRIVE

Attantion THE OWNER
Contact | 48105688 B3518839

COMPLETE VMS FTE LTD The Premuer One- 5000 Viehahe Acoowm Claima Crir

Derwne PO 14, Sin Ming Autocars Comjie, Lre apore 575721

Toll 64450017 (Fan) 6354 0012 MWeb! www comphyevim Som.ig

Email - darren@completevms.comsa ()
lily@completevms com.sg ( )
lihui@completevms comsg [ )

Estimate : ES006704

Ciate ; 17/08/2018
Vishicle Num. . XEJZ0R
Make/Mode! NISSAN CWB45CLPHNE-2008
ChassisEng#  CWB4CLPOD0SBIGE 133343738
Accidont Date - 17/06/2012

Claim Mo
Refersnoe
Puallcy No
SN Qusnlity Parbcular Unit Price  Amount 55
LABOUR 7/&?«-.1
TO SUPPLY AND INSTALL VERDEGRO US-100K [TMA'S) TRUCK I
MOUNTED ATTENUATORS (PASS NCHRP3S0 STS LEVER 3 ) CW - YITN
HYDRAULIC LIFT UP o w
TO DISMANTLE CARRIAGE KNOCK AND STRAIGHTEN REAR CHASSIS
FRAME RE-ALIGN BODY AND RUST PROOFING foo) 2
Labour Tolal S8 : ! 62,600,00
“.F qu”‘t 4 260U
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COMPLETE YMS PTELTD The Fremiar One-Stop Mehicl Acoadent Claima Centre
176 Sins Mg Diviwe, BO0-14, Sin Ming Autocare Complex. Singapore 575721
Twil 6435 0012 (Fax) 6554 0012 (Wak! wew.completeymiomay

lihui®completerms.comsg ()
CHYE THIAM MAINTENANCE PTELTD ;
e Supplementary Estimate . ES006708
SINGAPORE 528830 Date - 17/06/2010
Vehicls Num, - XE320R
R — e e s am o
Contact : 64010508 83518839 Accident Date : 15/0672018
Claim No. :
Raferencs :
Policy No. :
&M Cuantty Particular Unit Prica  Amount S5
nsmﬁ'um ('REA#.‘ 620,00
.1 1
2. 9 REAR FENDER M Mfl'“ 325.00
i REAR FENDER MUDFLAP L/H wxgﬁ-— 188.00
Spocial Nett Totul S% | 2.031.00
LABOUR :
TO CHANGE REAR BUMPER,REAR FENDER LIH AND MUDFLAPS ([ ade i‘f‘d""‘u \]_ﬂ){ﬁn
Labour Total S8 : in revned espirale

m.mwmn?émm

\
/\-/ Total 5§ : 2.281.00

/
/

COMPLETSYMS PTELTD

Thy ig oniy B eetmmale Sase 0N our prelemnary Mupecten Bnd oo rot cover Bdditionsl pens and labour me which
Y be reguinec Bfter the work has Bagun



COMPLETEVMS PTELTD The Premier One-Stop Vehicle Accident Claims Centre
176 5in Ming Dyiwe, 103-14, Sin Ming Autocare Complex, Singapore 575721
(Tell 84550012 (Fax) 6554 0012 (Wab) www.completevmicomsg

Email : darren®completevms.comsg( )

lily®completevme.comsg( )
lihui@completevms.comsg( )

CHYE THIAM MAINTENANCE PTE LTD :
 TATPUIES (NOUBTEIAL Bee Supplementary Estimate : ES006708
SINGAPORE 528530 Data : 17/06/2018

Vehicle Num. : XE320R
Make/Model : NISSAN CWB45CLPHNB-2008

Aliantion : THE DWNER Chassis/Eng# : CWB4CLPOD0S&/GE133343738
Contact : 64819588 B3518838 Accident Date : 15/06/2018
Claim MNo. :
Referance -
Policy Mo, :
SN Quantity Particular UnitPrice  Amount S
SPECIAL NETT ITEMS : _
1.1 REAR BUMPER raghy \ 1,520.00
Z 1 REAR FENDER (REAR)LH F 325.00
31 REAR FENDER MUDELAP LIH Tpar 7~ 186.00
Special Nelt Total S§ : 2,031.00

LABOUR: cobolid
TO CHANGE REAR BUMPER,REAR FENDER L/H AND MUDFLAPS ([abow inCl% ) 350700 X
Labour Total S§ : in runsed eprale! ™ 25500

#

SingDollars : Tws Thousand Twa :'{;B;hmmtﬂrﬂr
n 7

Total S§ : 2,281,00

COMPLETEVMS PTELTD

Thin iz ondy an eylimais beses on gur preliminary Inipeclion and doss nol cover sdditional pants and labour time which
may be reguires after tha work has Begun



CHYE THIAM MAINTENANCE PTE LTD
14 TAMPINES INDUSTRIAL DRIVE
SINGAPCORE 528530

Attention ; THE OWNER
Contacl : 64819588 83518839

SN Quantity Particular

COMPLETE VIS FTE LTD The Fremier One-Stop Wehicke Acordent Clatrns Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocare Comples, Singapore 575711
(Tel) 6455 0012 (Fax) 6554 0012 (Web) www completevims.com.ag

Email : darren

lily
lihui

Estimate

Date :
Vehicle Num.
Maka/Modal
Chassis/Eng#®
Accident Date :
Claim No. ;
Referance
Policy No. :

Ecompletevms comsg( )
®completevms comsg ()
@completevms comsg ()

: ES006704
17/06/2019

: XE320R

MISSAN CWB45CLPHNE-2008
CWB4CLPO009B/GE133343738
17/06/2019

Unil Price  Amount S§

LABOUR :

TO SUPPLY AND INSTALL VERDEGRO US-100K (TMA'S) TRUCK
MOUNTED ATTENUATORS {(PASS NCHRP350 STS LEVER 3 ) C/W

HYDRAULIC LIFT UP

?HZ{T

T~ 59.800.00

TO DISMANTLE CARRIAGE KNOCK AND STRAIGHTEN REAR CHASSIS
FRAME,RE-ALIGN BODY AND RUST PROOFING

(o0 28800

Labour Total 55 : wl_ 62,600.00
Wp oDt
[ Ao St o 5 Oﬂu}/)
e ol
I'?[n(hq - Ip3o
s.m.m.-s“,,hﬁnwﬁ (‘Fa“-) = T”{o
/ | Total §§ : N fﬂgﬂ

¥ r ’
|
[/,

,

COMPLETEA/MS PTE LTD
./

This is cnly an esimale bases on cur pralimmany mepactan and does not cover addifional parts and labaur tme which

may ba required after the work has beagun



COMPLETE ¥MS PTELTD The Presmier Ore-Stog Vehicle Accident Claima Centre
176 Sin Ming Orive, #03-14, Sin Ming Autocare Comples, Singapote 575721
(Tel) 64550012 (Fax] 6554 D012 (Web) www completenmi.com.sg

NOTICE OF ACCIDENT

Your Ref : SHEO11Z
Our Ref ' XE320R

15" June 2019 By email : motorclaim(@ iii.com.sg

INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street

#04/05 IOB Building

Singapore 049711

Attention: Motor Claim Department

Dear Sir,

ACCIDENT INVOLVING XE320R AND SHB011Z ON 15/6/2019 ALONG SLE TOWARDS BKE
BEFORE MANDAI EXIT AT ABOUT 04:00 HRS.

We act for CHYE THIAM MAINTENANCE PTE LTD owner of vehicle no. XE320R with
instruction to repair the vehicle.

Please provide us a list of at least 10 motor surveyors.

Contact person Ms Lily / Li Hui (Tel: 6455 0012)
Email lihui@ completevms.com.sg

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. the said workshop will commence repairs thereafter
without further reference to you. Please note that there will also be a storage charge of $60 per day on
the 2 day notice period commencing from the date of this letter.

Your Faithfully Please acknowledge :-

i Z
Complete VMS Pte Ltd (f?ds“l" C ka) (

Appomted Surveyor:
Date & Time: _[7 {ﬁ(tlf1 @ (¥3u




Nivitha (LKK Auto)
From: Maotor Claim - |l <motorclaim®@iii.com.sg>
Sent: Monday, 17 June 2019 12:08 PM
To: Gan Li Hui; sur@lkkauto.com’; admin-d@lkkauto.com
Cc: Zuhaidah Samsuri
Subject: RE: NOTICE OF ACCIDENT: XE320R Your ref: SHB011Z
|:.24r"@ H fﬁ h"‘,
Dear Sir/ Mdm, V’Hi

Please conduct a survey on TP vehicle ££320R and let us have your report urgently.
This claim will be handied by Ms Aida.
"Kindly upload this survey reguest emall lo merimen

Thank You

Best Regards,
Gabriel Wee

@ INoia

® @ InrernaTionaL
’ [nsuraNCE
4 I INGAPOE])
(TP P ——. TR
64 Cecll Street, #05 - 10B Bullding

Singapore 049711
Tel; G347 6100, Ext — 248

From: Gan Li Hui [mailto:lihui@completevms.com.sg]

Sent: 17 June, 2019 10:17 AM

To: Motor Claim - |l <motorclaim@iil.com.sg>

Subject: Re: NOTICE OF ACCIDENT: XE320R Your ref: SH80112

Without Prejudice

Dear OIC,

Please arrange LKK Auto Consultants Pte Ltd to conduct survey.

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012

On Mon, 17 Jun 2019 at 09:37, Motor Claim - 111 <motorclaim/@iii.com.sg> wrote:

fwﬂﬂ@ 'ilj



Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motar surveyors:

* LKK Auto Consultants Pte Ltd
» ‘icom Assessment Centre Pte Ltd

Please natify us within 02 days of recelpt of this letter for surveyor agreed an or if you have any objections to the
above list

Best Regards,

Gabriel Wee

InNDIA

3
o @ INTERNATIONAL
( InsurANCE
S I NS K POy E )
lerratng e pagee i s [ 8 "

o4 Ceril Street; 405 - 1OB Building
Singapore 049711

Twl 2347 6100, Ext— 248

From: Gan Li Hui [mailto:lihui@completevms.com.sg]

Sent: 15 June, 2019 10:32 AM

To: Motar Claim - Il «<motorclaim(@iii.com. sg>
Subject: NOTICE OF ACCIDENT: XE320R Your ref: SHB011Z



" Dear Sir,

ACCIDENT INVOLVING XE320R AND SHB011Z ON 15/6/2019 ALONG SLE
TOWARDS BKE BEFORE MANDAI EXIT AT ABOUT 04:00 HRS.

We act for CHYE THIAM MAINTENANCE PTE LTD owner of vehicle no. XE320R with
instruction to repair the vehicle.

Please provide us a list of at least 10 motor surveyors.

Contact person Ms Lily / Li Hui (Tel: 6455 0012)

Email lihui@completevms.com.sq

If you fail to conduct the pre-repair inspection within the next 2 working days excluding
any intervening Saturday, Sunday or Public Holiday, the said workshop will commence
repairs thereafter without further reference to you. Please note that there will also be a
storage charge of $60 per day on the 2 day notice period commencing from the date of this
letter,

Thank you & Best Regords,
Gan Li Hui (Ms)

Complete VMS PTE LTD
Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721

Tel: 64550012 Fax: 6554 0012

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,

k|



handling and/or dealing with vour claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may comain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside und outside Singapore) and/or with other insurers in the general insurance industry, including
the Genernl Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your ¢laim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This emuil is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mustake. please delete 1t immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Merimen a-Claims
Print Received Message

anT2014

This mail is associated with .

*XE320R (MCT19060369)
[SHE011Z]
L
CHYE THIAM MAINTENANCE PTE LTD
Jun 15 2019 4:00PM

[
COMPLETE VMS PTE LTD

India International Insurance Pte Ltd (HQ) (1_SG), sent on 30/08/2019 17:00 PM.

From
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$47517.45) - XE320R - Claim Handler: Zuhaidah Bte Samsuri

Approved:47517.45:Please negotiate LOU @ $250 to $300 per day.

hnps:#singapore. merimen.camiclaims/indax cfm?fusebox=5VCmall&fuseaction=dsp_Print&CFID=582318104CFTOKEN=EB6bdaT6B8473000-65... 11



176 5in Ming Drive. #03-14, Sin Ming Autacare Complex, Singapore L ET
(Tel) E455 0012 (Fax) 6554 0012 (Emall| maindcompletevm com.sg
(Web www completevimne com.g

'I-: ol |
Your Ref: SHB011Z

Our Ref : TPDS19096 - XE320R

19th July 2019 By Postage

INDIA INTERNATIONAL INSURANCE PTE LTD

64 Cecil Street #04 #05

I0BE Bullding

Singapore 049711

Attention; Motor Claims Department

Dear OIC,

R AND S
BEFORE MANDAI EXIT ON 15.06.2019.

We are the authorized repair workshop for the owner of motor vehicle no. XE320R which Is
involved In the captioned accident with your insured vehicle SH8011Z. The vehicle owner has
requested and authorized us to assist him in presenting his/her claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

Cost of Repair as agreed with surveyor S¢ 46,010.00 (inclusive GST)
Sdays of Loss of USE@ $450.00 S$ 2,250.00

LTA Search fee Ss 7.45

Total S$ 48,267.45

We enclosed herewith the following documents to support the claims:-

a. Proforma Invoice
b. Rental agreement
c. Lta search fee

Kindly look into the matter and let us hear from you on the settlement of our customer’s
claims as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.

Thank you
Yours Faithfully -
..

1 ¥
L el

Chiu Siong L
For Camgplete VMS Pte Ltd



To!

Name

Date

Email:

Complete VMS Pte Lid
176, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex

Singapore 575721
LETTER OF AUTHORIZATION
5
ACCIDENT BETWEEN 1€ *7° %lou fonz [Qurt ¥ (Vehicle Numoers)
ON Lﬁ\l.,\'?ﬂﬁ (Date of Accident) AT Qe hroands BEE bhibwe Mawda ,.[,r,th

IAWe, the owner of vehicle no. XE 30K hereby appoint you to act for me to repair and
recover damages sustained to my vehicle in the above accident from the third party driver and / or
his / her insurers.

In this respect, |/WWe have authorized you to repair. correspond, negotiate and seftle on my behalf, all
claims against the parties involved in the subject accident. All final financial awards In my favor
pertaining to the subject accident claim are to be paid to Complete VMS Pie L,

By way of this Letter of Authonzation, I'We also further authorized you lo sign all Discharge
Vouchers and any other related documents in settiement of the subject accident claims, I'We hereby
undertake to ratify and reaffirm such signing of Discharge Viouchers and/or documents fram any third
party insurers by us,

During the settiement process with the third party insurers / drivers, you may act fully on my behal!
and all negotiations and correspondences given by you to the third party insurers / driver are as |f
given dirsctly from me. With regards to the settlement of the above subject accident claim. I'\We
agree and undertake to ratify all correspondences and negotiations given by you to the third party
insurers / driver and further agree and undertake 10 be bound by all acts performed or carded out by
you.

IMe understand that should the subject accident claims fail or not able to reach an amicably
settlement with the third party insurers or driver, I/\We will have o appointed a solicitors by way of
signing a warrant to act in present of the appointed solicitor to further pursue the mater and lo
commence legal proceedings in Court in my/our name against the third party driver andior his
employers (if applicable). \We further agrees that should |We fails or disagrees to appoint a
solicitors at that stage, /We shall be fully liable for all costs incurred to you until that point of time:

IMWe further confirm myfour understanding that We shall render my/our full co-operation peraining
to the settlement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you

|\We hereby agree that upon settiement of the above subject accident claim, |\We are required to
sign Discharge Voucheris issued by the third party insurers. After which all settiement monies shall
be used to settle all costs and fee incurred to carry out the above subject accident repairs and
claims. This settlement monies shall constitute a full discharge of your payment obligation to us

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my person jury (if any), Complete VMS Pte Lid s only authorized to
my propery damages

O~

Witness's Name & Signature

el

15[06]19

Company Stamp (if applicable} .
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EXPRESS SETTLEMENT

DISCHARGE YOUCHER
lll-Direct Settlement (PODS)

Indla Rel: ucrseows

Claimant Ref - x£ 109

Wl _ CONRLETEVE FTELTD ["the warkshop®) rereby confirn that wa/l have reached an sgresment
with the appoirted Surveyor of India Inlemational frsurance Ple Lid LK ALTO COMSUS TANTS FIELTD | e
ol Surveyor) with mspect to the smouni claimed lor S5 MO0O {repalr cost), S§_teoomn = (less o
e — 5§ T (soarch fos), wehichs no X5 208 that wan damaged pursuant o the acoident which ooourred
on MMOBGE (dabe) of SLE{REVEEF MANDMEXTT {locanon) involving vehicle no, SHENIE  (insured
vednche). This i pursuand o e inspection conducied on _ITosoa1s _ (dabe) 8l "the workenop™

Wafl confirm thal wall arelam suthodzod by the owner _CHYE THIAM MANTENANCE FTE LTD {tha third party

claman) of yehicke no. & 258 ip make the clasm ax sef oul n the above paragraph and werl have full authority fo settie
[he matier on KisMer behall in 3 manner hal wa!l desm Il Wel| enclose harein the |sler of authonty given by “Ihe third
party claimant”

Wall further confirm that wadl will indemnify indla Intormationsl imserence Pe Lid for ol demeges, oss ardior sxpanss tha
they will or have already moumed in the event that “the fhird party clamant® after the above &id agreement lodges a
farther o agamat e former for sny loss ond expenies suffersd pertaining 1o cont of mpars andfor mental andior koes
ol use pursuant io the damage (o & X9R {vehicle no | s @ resull of the accident

Wall confirm (hal the agresmeni reached above is in full and final seitiement of all claims of “the third pany claimant”
pursuant to the accident and thal further this setflement is resched on & withoul prejudice snd withoul admission of kabslity
hasic

This agreamani s subject 1o the applicalion of Singapore law and the Singapore Courls Nave exCuBVS [LNSCETGN owar amy
dispiita arsing out of the sama

We/lauthorize you to pay the total amount of 5§ 4781748 1o COMPLETE WIS FTELTD

Dated s 22 dayof FPHmber 1%

) ) | | e by,
CLAIMANT: E,*,f ) 2, & WITNESS:
Soees  ~ - é—u Signature
Sigriad by the Wi
. S Hama: LEK AUTD CONSULTANTS PTE LTD
NI Leowlly NRIC 189607 198R
Addross: S11397F Addrass: 51 UBI AVE 1 #0225 -
1&&!\!‘&““-14 At LI WL THIAL P
Singapors 575721 —
Nasticnality Simoaptres B Natignaity
Oecupation: o Decupalion:
This indemnity is signed without prejudice
to my rights to claim for compensation

for my personal injury.



COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex, 5575721
Tel: 64550012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg.No. 200416180E  G5T Reg. Mo 200416180E

INDIA INTERNATIOMAL INSURANCE PTE LTD Tax Invoice VMO14T28
E4 CECIL STREET 0405 OB BUILDING
SINGAPORE (49711 imvoice Date - 200972012
Vehicls Num | XE320R
MakeMfodal | NISSAN CWBASCLPHNB
Milzags Km)
Contact 634T7TH100 Fax No 62244174 FOMWOIROs:

Rel iRemark - MCT 12060369

S Qusntity Particular Uinit Frice  Amount 5%

COST OF REPAIR AS AGREED AT 43 000.00

GangDeoitets - Forty-Six Thausand Ten Only

Total S8 43,000.00

GST 55 3.010.00

. Amount Dus 55 45 .010.00
Terms Cash

\

COMPLETE VMS PTE LTD

www.cnmpleteums.cum.!.g



> Back to OneMotoring

Land Transport Authority

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701
G5T Registralion No. = M4-0008529-2
Print Date/Time : 15 Jun 2018 / 10:22:15

Receipt Date/Time : 15 Jun 2018/ 10:22:15

Tax Invoice/Receipt
Recalpt Mo - ITNET-00000-180815-000403
Frevigus Receipt Mo, -
S/N Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SH8011Z
As al 15 Jun 2019/00:00:01

Insurance Co: INDIA INT'L INS PTE LTD
1 insurance Enquiry - SHBO11Z

Enquiry Fea 7.00 0.49 748
20160615102123310808
Sub-Total 7.00 0.48 7.49
Total Before Rounding 7.00 0.49 T.48
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
xoc0o000000a417 VIR mm 745
Total 745
Cash Change 0.00
Tandered Amount 745
Excess Refundable Amount 0.00

THANK YOLU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt Is considered vold and late fee

may apply.
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..-CLAIH SUBFULDER."{FEHI"IIH far Sl.lﬂn‘!"f Hﬂpol‘t]

Wehicie Mot In  Direct Settiement

CLAIM SUBFOLDER TRACKING
Case Hotified Es? Submmitted Agj Assigned [ ad Rpt | Aty Bubmitted Ins Auth'sd Status
== 18 Jun 2019 i, 019 $$43,000.00  5543,000.00 mmm
n
Enit bag mmllnll | mwu” wiew npt | Cacei case |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured. | COMFORT TRANSPORTATION FTELTD, Co fleg ho.. 1993038318 —

N ant: (CMYE THIAM MAINTENANCE PTE LTD, Co. Reg. No. 1988017008

Claimant: - 1
Vehigls Beg, . | 15/06/2019 16:00 - :59
| N i = Date of LoSS: |13 Manths and 21 Days Fram LTA Reg Date (Man vr)] |
|Ciaim Tyse: TP / MCT19060369 pollcy/Cover | weomoo1S

Wehicle Reg.

Mo sHeo112 m}, 100281586

{Isured): :

—. Extess:

Repairer. | COMPLETE WMS PTE LTO (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocars Complex, 575721 Sin Ming - Tel: 6455 0012
w"" tndla International Insurance Pte Ltd (HQ) - Tel. 61476100 _ [Mendied by Zuhaidah Bte Samsuri - 6347 6070]

Clamants | NTUC Income Insurance Co-aperative Lid (HQ) - Tel:

Insurer
Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tri: 6256-3561 . [Handled by MOHD RASUL] . [Final Rpt due 26/06/2015)
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

» [11_SG (30/08/2019) Alert - Ad] Mandate Approved (S$47517.45) - XEIZ0R - Claim Handler: Zuhaldah Bte...
o [11_SG (23/07/2019): Alert - Ad] Mandate Approved (5$0.00) - XEI20R - Claim Handler: Zuhaidah Bte Sam...

ALL ASSOCIATED TASKS - View All | Search Tasus | Creste New Tass | complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
Mo resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/10/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*XE320R (MCT19060369)
[SHBO11Z]
TP
CHYE THIAM MAINTENANCE PTE LTD
Jun 15 2019 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
COMPLETE VMS PTE LTD

LUipioagd Documents i Uglomd Proos I l:nn'lpnuHHMrI View [vew o Broweer |~ |
Documentation ™ m.-——-—-m
Mo | Aslabel/Aearder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnall | Print
1 |17/06/19 20:35 | ACKNOWLEDGEMENT EMATL TO T11 DD 17.06.2018 0 | Loea FOF
2 [21/06/1511:54 | TP ESTIMATE - MARKED | Load POF |
3 |21/06/1911:5¢ | TP GIA REPORT @y | Load FOF
4 |22/04/19 11:45 | LTA SEARCH @) | Losd POF
|5 08/10/1909:25 | WORKSHOP INVOICE | Load POF
6 |0H/10/19 09:25 | AUTHORISATION TO ACT FORM | Load POF |
7 |oB/i0/1909:25 | DISCHARGE VOUCHER @) | Losd POF
& |oa/10/1909:25 | LOD ) | Load #OF
Mp_|Finalized On India International Insurance Pte Ltd (HQ) | Thumbnail| Print
1 |18/06/1908:33 | Singapere Accident Statement | @) | Losdeor
Latter of Dema
15/08/19 18:06 [ eer O mg’;‘m | @ | Loasror |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | eont |

There are no document checkists configuered,

Our Checkiist Remarks - LEE Aute Consultants Pte Lid (HQ)

Show Remarks To: LI Handing Insurer
WouE RErmarkn are privaie aniees yos dhies © 30 ofher jarse

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 15as07108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: G844-8805 Email: sur@likkauto.com;assignments@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/I1180106868/R1GA302

Date: 08/10/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMO015
Claimant )
Yakicta ka2 XE320R Insured Vehicle No : SHBO11Z
Dale of Loss: 15/06/2019 Nature of Claim: TP Claim No: MCT18060388
DESCR T F
Reg No. XE320R
Make & Model: NISSAN CWB4SCLPHNE, 131 D (M) Engine No (GE13334373B
Reg. Date: 25/01/2008 (Man. Year: 2007) Chassis No CWB4CLPOD0DSS
Colour. Yellow Cdomeler: 510233 km
Engine Capacity 13074 cc
Market Value/New Car Price: N/A
Sum Insured (SS$): Market Value/New Car Price
[Tl E I
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): ¥Yes Engine Modification: Mo Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 285/80 R22.5 Rear Tyre Size: 295/80 R22.5 (D)
Front Left Side: Cheng Shan B mm Rear Left Side: Cheng Shan 8/8 mm
Front Right Side: Cheng Shan B mm Rear Right Side: Cheng Shan 8/8 mm
The above voilas epresant (ha remanng fyre reads depth
COST OF CLAIMS Repairer's _Adjuster's ~ Difference  Diff %
Parts 0.00 0.00 0.00
Miscellanaous ltems 0.00 0,00 0.00
Labour 62,600.00 43,000.00 19.,600.00 31N
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S§) 62,600.00 43,000.00 19,600.00 1
+ GST 7.00/7.00% (5%) 4,382.00 3,010.00 1,372.00 AN
Nett Amount (55) 66,982.00 46,010.00 20,872.00 313
+ Loss of Use (5.0 x $$280.00/day) (S$) 1,400.00
+ Doc/Search Fea (S5) 745
Natt Liability (S5) 4T 417.45
INSPECTION
Date of Assignment: 17/08/2019
Date Inspected: 17/06/2018 Inspected Al: 14 TAMPINES IND DRIVE
Repairer: COMPLETE VMS PTE LTD
(HQ)
Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: Chang Pui Lin

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 4

MNOTE: This report represants aur findings sl the tima and place of inspaction steded hersin. Such inspection has boan carmiod oul fo the best of aw
inmowiedpe and ability but any offier fability wnder any ather circumatances s heredy exprassly arclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: (Last Synchronised: 22 Aug 2018)

Parts: MIA, NISSAN CWB45CLPHNE 13.1 D (M) (Mode! nol available in databasa) |
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for XE320R)

Validity: These estimates are valid only il they contain the print code [above) an all eslimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page ‘

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SUPPLY AND INSTALL VERDEGRO US-100K (TMAS) New 59,800.00 42.000.00
TRUCK MOUNTED ATTENUATORS (PASS NCHRP350 STS
LEVER 3) C/'W HYDRAULIC LIFT UP
2 TO DISMANTLE CARRIAGE KNOCK AND STRAIGHTEN MNaw 2 B00.00 1.000.00
REAR CHASSIS FRAME ,RE-ALIGN BODY AND RUST
PROOFING
Gross Labour Cost (5§) 62,600.00 43,000.00
[ Report was unsubmitted during this print-out J

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



