3/6/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9MO1QL . Vehicle Information
Actions
Reference CC3/ASM19010670/Kga3s2 & Incident Vehicle  SHD22X
Next Step Wait for: Approve Registration #
invoice
Loss Date June 12, 2019
|:I Make TPVD MERCEDES-BENZ
Report Date Jun 17,2019 4:14:00 PM
Model MB E 220 BLUE TEC
Request Date June 17, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE LTD
I LKKInvoice1[1].pdf Invoice March 6, 2020

I LKKInspection[1].pdf

I LKKAdjustment1a[1].pdf

I REJECTION EMAIL TO TP.pdf

I ASP 2.pdf

B ASP 3.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=122031&tab. ..

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Evidence

Evidence

expense

Others

Others

Others

Photos

Photos

(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

March 6, 2020

March 6, 2020

March 3, 2020

July 19, 2019

July 19,2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438010?token=1cc5e239-b017-4a95-94d2-311e1560ae7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438009?token=ebe0728d-3a36-4930-aa55-0d1d54aad709&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438008?token=2d496ab7-a8c1-45af-bf83-9575b0925ab8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431646?token=cfbf8f7f-e324-4f6d-b57d-f60d5a198609&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1020640?token=34154fa5-3372-4900-ba3c-676c48c34791&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1020641?token=e42ce5de-f5c7-46ea-8be1-0c7558f663ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/6/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=122031&tab. ..

NAME

B ASP 1.pdf

I TP LOD.msg

I LKK SURVEY PHOTO.pdf

B TP - 1A pdf

i SHD22X TP GIA REPORT.PDF

I SHD943M INSD GIA
REPORT.PDF

I TP PRI FROM WORKSHOP.msg

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

SUB-TYPE

Photos

Workshop

Others

Assessment

GIA Report

GIA Report

Workshop

Claim Portal

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(™)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

July 19,2019

July 16, 2019

June 20, 2019

June 20, 2019

June 17, 2019

June 17, 2019

June 17, 2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1020639?token=4e34c6aa-2f5a-4c92-ad3b-df451aca5c80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1012255?token=6149958d-c6ba-47d1-85ef-965ad2b29712&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:959615?token=6a6d6a39-146f-4d47-82a8-2c7f404d444a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:959611?token=1ec15b29-4781-47d4-86f9-9d2325321159&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:952816?token=26fe9af2-c386-4db4-9b9b-1ebb00112f34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:952815?token=966302ee-251b-4bb0-a869-dbc947f64f2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:952813?token=f2a24681-256b-4d63-be12-bac7b26e2708&portalRoute=/claim-portal/html/ServiceRequestDocumentError

