Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 25 July 2019 8:53 AM

To: Yvonne Tan Hui Ling

Subject: <Standard Notification Letter> Our ref: CC4/ASM19010636/ga3 *** ACCIDENT

INVOLVING SMH 9369G & S5LX 9490R ON 21/02/2019 ***

25 JULY 2018

YVONNE TAN HUI LING
DRIVER: TAN EK KIA

Dear Sirf Mdm

OUR REF  :CC4/ASM19010636/gal

YOUR REF : SMH 9369G

ACCIDENT INVOLVING SMH 9369G AND SLX 9450R ALONG/AT CAR PARK OF ORCHARD
RENDEZVOUS HOTEL ON 21/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from 3G p Tee rowe £2E0WE P12 \1>  acting on behalf of the owner of SLX 9490R
against your motor insurance palicy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy, Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceclliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim




To protect your interest(s) in the handling of this claim, please do not discuss liability with any of th:a Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly an a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChong & kkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)
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YOUR REF

ATTN: MOTOR CLAIMS DEPT

AXA INSURANCE PTELTD
8 Shenton Way #24-01
AXA Tower [5) 068B11

Dear Sir/ Madam,

“tan Wfrﬁméa /'iom!'c{

eby authorize and appoint SNG AH TEE MOTOR & PANEL SERVICE PTE LTD of BLK 3

PIONEER ROAD NORTH #01-18 SPORE 628457 to claim on my behalf of the above mentioned matter against JWHQ;H‘-? -

lmeIHMtuSHGJHTEEMUTOR&P!NELSER%GEPTELTDMWWWWWmfmmatnnmhmmmmchn
H'chidputﬂhlﬂﬂmmmmdemmmedﬁmthuimSHGAHTEEIIDTORIFAHELSEWH:EPTE
LTD. In case of unsuccessful claim of the third party, SngﬁhTqum&anlSmmmhulherigmtnbﬂlmlrmnmwy
cost and disbursements. We also acknowledge that the repair of my vehicle will be done In lumpsum as per what the insurer's

—

surveyor has recommended, | hereby authorize my driver Io do necassary paperwork for the claim

lmmmmmmmmtmmmpmmw my behalf is on a without prejudice and without admission of

liability basis insofar as the driverfowner/insurers af the alher vehiclels is concemed.

Yours Faithiully,

gnature 6f Owner




AXA THIRD PARTY DIRECT SETTLEMENT

Payee Name:  SWG A TIE MOTOR & FANEL SERVICE PIT 110

Wehicle No: S o {insd veh) |
Sixesa (TP weh] - Model; MERCEDES BENZ Cra0
_l.'.‘ nf.mtf"ﬂﬁ. nesoty 7
Nepair Estimate ' WAL li P _:
roate o 3 :em - weET
Loss of U 5 F— —
a ey 3 | 20008 - | 7 taysat 0000 per day
LTA J GIA Search Fpe 1 i Zaks
Oihers AUDATEX FEE 3 proe
5 —————k
Final Settlernent Sum 5 . “m/

15 Third Party Workshop GIA Registared? [x]

YEE | )] wO (Cinedly invdizate hobaw)

A For Non GIA Registered Werkshop, Agroed Liabiny

%1

B) For GUA Registered Workshog:
BOLA Liabilipy. 0 =)
* Aszesved Liobility to be filled anly

BOLA Applicable: Yey/'dde BOLA Scenann No: 2

Aswessnd Liakility (=) %
foar cherin callsions snd for caser wiwre BOLA doei not pppiy

Rrittdras

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF

50 REQUINED IN THIS SETTLEMENT DOCUMENT,

2. mmmunnawmmnmumunmum CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN

ANY MANNER WHATSOEVER.

3 AKA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW

Only apphcabile to rental claim - All document are 1o be wbmitted with this settiement confirmatian In the event, rental
agreement [ invoices are nol received within T days ef this signed confirmation, we will auromatically revert 1o loss of use elaim

o the NIMA rates

We/l conlimed that this is # Tl and final settlement that we and or our clieni nave/hod/has ugainst you [AXA gnd

pelicyhalderfaulhorised drver o rtfeasor) Tor any and ol losses Ieast/presentfuture) mrising from 1his aceident.

We confirmed that we have the authority of our client Lo act for and on Their behall in this sceident

SNG AH TEE MOTOR
BLK 2 PFE?EER

wirkh | LS4

& PANEL SERVICE PTE o
ROAD NORTH a[).08
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i L
Signature of AXA's survevor/representafive.
Name of AXA's Ju fRepresentatve

™ 2el1lh000

AXA Inaueance Pre Lid (Company Reg. No.: 189803512
IMMWHMMTMQWMI
ALA Cumtomer Centre #01-21/71

Telephaive +£5 5850 4885 - anh.com ag
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INVOICE
LIMOHAUS

| SOON LEE STREET INVOICE NO. L0000
PIONEER CENTRE #02-50 DATE 25/08/201%
TEL: 3899707

TO
SNG AHTEE MOTOR & PANEL SCV P/L
3 PIONEER ROAD NORTH
#01-1B [5)628457
TEL: 42686183
YOUR REF: SLXP490R

TERMS CASH

BEING RENTAL OF VEHICLE 5JU40195

'2DAYS FOR $100/DAY £200.00

FROM 22/08/201% TILL 24/08/201%

TOTAL DUE $200.00




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Phone: +65 6224 0010 Fax: +65 8224 0020

GENERAL :
lmE 6 RafMes Quay &18-00, Singapore 048580
ASSOCIATION

Operating Hours: Monday fo Friday 8am to Spm
RECORDS MANAGEMENT CENTRE OST Regutration No: M400017735

TAX INVOICE

Crur Ref Mo GR-18-059572
Cang of Roquost 16042019

Sng Ah Tee Modor & Pansl Service Pre Lig
Blk 3 Pionssr Road Norih

Your Rel No Onling Purchase

#0118

Singapore 628457

Doar Sirtladam,

Enquiry Date 160472019

Enguiry By Sharan Sng May Yuen

TP Vehicls MNo. SMHB3GBG

Accigen| Date 21022018

DESCRIPTION AMOLUNT (S5)

TP Insurer Enguiry 18
GSET Amount 013
Total Amount Due (GST Inclusive) 200

Thank You.

This iz a computer genemied document and requines no signature

For GIARMC Official use!
Diate:

(%] GIRO | | Cash [ | Chaque




