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Addendum Sheet Pg.1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
138 Robinson Road #07-09
Thae Corporate Office
Singapore 058308
Phona: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Bam to Spm
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Electronic Driver Data Information & Enquiry System Page 1 of |

Status of Driving Licence

Licence Number: S8021410A

Status of Driving Licence: Valid

Classes of Licence: 3A

Expiry Date: Valid for life unless revoked, suspended or disqualified.

The above information is accurate as at 13/06/2013 12:01 AM

| Print | | Back |

hitps://www.psi.gov.sg/NASApp/tm TMFServiet 13/672013



TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGE] KADUT ST 1 SINGAPORE 729346

TOTAL
25%

TELNO 62876666  FAX NO.63I66 8862
CO/GST REG NO 2010196206
SHDO57T8A -
Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident ;
Third Party Insurer :
PART
1 1  Front Bumper [ Bumper A-Frt |
2 1 Front Bumper Lower Absorber
3 1  Front Bumper Reinforcement
4 1  Front Bumper Lower Stiffener
5 1 Front Bumper Retainer RH
6 ! Front Bumper Fog Lamp Outer Cover RH
7 1 Front Headlamp RH (Lamp A-Head RH)
8 ] Front Fender RH
9 1  Front Fender Liner RH
10 1 Front Side View Mirror Assy RH
11 1  Front Door RH (Panel A-Frt DR RH)
12 1  Front Door Hinge Upper ( Hinge A-Dr )
13 1 Front Door Hinge Lower | Hinge A-Dr )
14 1 Centre Pillar Reinforcement ( Centre )
15 1  Rear Door RH { Panel A-RR DR RH )
16 1 Rear Door Top Hinge LH
17 1 Rear Door Bottom Hinge LH
18 1 Rear Door Check/Arrestor LH
19 1 Rear Fender RH
20 1 Rear Bumper (Bumper A-RR)
Specical Nett

1 Set Front Bumper Fastener Clip
1 Set Front Fender Liner Clip

1 Front Door Sticker Trans-Cab’

‘ROEL

SHD 9578A - ROEL
LK1LA69RJBB0S8105*
CHEVROLET
CHEVROLET EPICA 2.0
06.06.2013

by,

LIST

o 4

Ao F 7
WS 1202.00—

'~ 180.00 ~
/* 356.00 %
71 134.37 #
" 7102.00 —
4~ 32.40 /
; '816.00 —
T 837.60 —
m‘;-’r 47.00 —
W) 939.00
47 1,133.00 —
f" gﬂ'ﬁ? ¥
/t 20.67 "
! 596.00
7~1,133.00 ~
’C 91,68
/7 91.68 1
"'* 145.68 «
/t1,145.00 «
/T 1,202.00

i nn

10,225.75
2,556.44

e o

7,669.31

L,

24.00 +—
20.00 —
Ao, 60.00 -

o Y

nnwn



TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TEL NO 6287 6666  FAX NO 6366 BB62
CO/GST REG NO.201019626G

SHDO578A -

1
2

1

Rear Door Sticker 6555-3333"
Rear Windscreen Sealant
Rear Windscreen Inner Sponge Seal

TOTAL
TOTAL PARTS
Panel Beating, Knocking And Straightening
The Necessary Portion, Remove And

Renewal Of Parts, Adjust And Realign The
Same

To Rust-Proofing Of The Affected Areas.
To Check Electrical Lighting Concerned.

Putty and Spray Painting Of The Affected
Portion.

To Transfer Of Front Fender Fittings,
Attachment And Perform Water Seepage
Test.

To Transfer Of Rear Fender Fittings,
Attachment And Perform Water Seepage
Test.

To Remove And Refit Rear W/ Screen Glass
To Facilitate Bodywork Repair.

To Reseal Sealant On Gap

To Transfer Of Door Fittings, Attachment
And Perform Water Seepage Test.

Towing Fee

To Remove And Replace Corporate Sticker

ROEL
$ - 60.00 —
$ % 100.00 x
$ . 80.00 X
s 344.00
s 8,013.31

t..c',

$ 2,500.00
$ 200.00 /.-
5 100.00 ..
$ 1,800.00 /)
$ LA 150.00 ¥
s "L 150,00
s A 150.00 X
$ 5. 100.00 ¥
5 JUﬂ.ﬂﬂ a:i.'_‘-‘
3 1« 100.00 X
$ v “300.00 X



TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGE| KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666 FAX NO 6366 8862
CO/GET REG NO.201018626G
SHDS578A -

ROEL

TOTAL §

Over All Total §

5,850.00
13,863.31

{ Part By Part )



Hsiao Tong

From: Syed-Yusofi, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Thursday, 6 November, 2014 2:27 PM

To: Thin Thin

Cc CS A Team

Subject: #BO0G627538#023 )
W\

Dear Thin Thin,

May we have update on this matter please?

1. When was the last correspondence
2. What s the recommended COR

Fyi, Ol didn't renew her policy with AIG.

Thanks,

Saliha Syed Yusolf

AlG

Claimns Service Executive

Claims | AIG Asia Pacific Insurance Pla Lid

8 Shenton Way #08-18 Singapoe{078120)

Tel =(65) 6418 1817 | Fax +(65) GHI57418
saling syed-vusoffi@aig com | www aig com sg
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IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. i you are not the intended recipient, you must
not use or disseminate the Information, If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It is received and opened, it Is the responsibility of the recipient 1o ensure that it is virus free and no
respansibility Is accepted by American International Group, Inc. or its subsidiaries or affiliates either Jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong

From: Syed-Yusoff, Saliha <Sallha Syed-Yusoff@aig com>
Sent: Monday, 10 November, 2014 2:34 PM

To: Hsiao Tﬂnﬂ

Cec: CS A Team

Subject: #B00662783800230

Hi Hsiao Tang,

Pls proveed to submit w/p report and Invoice for closure,
Thanks.

Saliha Syed Yusofi

AlG

Clasme Service Exscutive

Ciams | AIG Asa Pacific Insurance Pie Lid

78 Shantpn Way #0818 Singaporsi 79120

Tel +(B5) 5413 1917 | Fax «|B5) BBI57418

saliha syed-yusoff@aig com | www.aig com sg

EPORATANT NOTCE
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IMPORTANT NOTICE:

The information in this email (and any attachments) is conlidential. ¥ you are not the intended recipient, you mus!
not use or disseminate the informatian. if you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any coples or printouls thereof  Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and apened, it s the responsibility of the reciplent ta ensure that it is virus free and no
responsibllity is accepted by American Intemational Group, Inc or its subsidiaries or affilistes ether pointly or
severally, for any loss or damage ansing in any way from its use

From: Hsiao Tong [mailto:chewht@lkkauto.com)
Sent: Thursday, November 06, 2014 3:36 PM
To: Syed-Yusoff, Saliha

Cc: CS A Team

Subject: RE: #800662783820232

Dear Saliha.
Piease refer to the following for your perusal: -

1. When was the last correspondence?
We have requested videalevidences(i! any) from TP on 18/08/2013 Up-to-date, no response from TP

2 What is the recommended COR?
The recommended COR is 35.791 45 with 5§ working days



In view of ihe above, kindly advise i we may proceed 1o temporary close file and submit report o you good office
Ilm“mrmwdiwwummmﬂ.Mﬂlnmmm“wimmﬂmﬁm. i

Best regards,

Chew Hsiao T

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Park
(S) 408933

DID 6742 3187

Fax 87414108

Email: chewnt@ikkaulo com

From: SM*THM, Saliha [mallto:Saliha.Syed
Sent: Thursday, 6 November, 2014 2:27 PM
To: Thin Thin

Cc: CS A Team

Subject: #B0066278384023#8

Dear Thin Thin,
May we have update on this matter please?

1. When was the last correspondence
2. What is the recommended COR

Fyi, Ol didn’t renew her policy with AIG.
Thanks,

Saliha Syed Yusoll

AIG

Claims Service Execltive

Cimima | AlG Asia Pacific Insurance Ple Lid

18 Shenton Way #08-16 Singapore((17%1240)

Tel +(55) 8212 1917 | Fax +{B5) 66357416
saliha syed-yusollifiaig.com | www aig COmM 59
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IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended reciplent, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or ather defect that might affect any computer system into
which it is recelved and opened, It is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group. Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,
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Claim Documents
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Adjusicr Repon Page 1 of 3

LKK Auto Consultants Pte Ltd s fe e 185607 198R;

51 Ute Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-BBDS Emai aceount@lkkauto com: adman.
cfikkauto com surikkauto com sssignments @ikkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCUAIG13010500KPY 302

Date: 11112014
REFERENCE
Handling Insurer: AIG Asip Pacific Insurance Pte Lid  Policy Neo: DV004009T84
Claimant Viehicle No : SHDBSTRA Insured Vehicle No ; SFH2636.
Date of Loss: OaM0E2013 Nature of Claim: TP Claim No: 800882783
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Ne: SHDS5TEA
Make & Model: CHEVROLET EPICA. 2.0 (&) Engine No; L2081455868K
Reg. Dats: 1600712012 (Man_ Year 2011) Chassis No:  KL1LABSRUIBBOSS105
Colour: RedMiio Odometer: 109762 km
Engine Capacity: 199 o
Market Value/New Car Price. NIA
Sum Insured [55); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceablo): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yés Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 105/85 R15
Front Laft Side: West Lake & mm Rear Left Side: West Laks 5 mm
Front Right Side: Wesl Lake 6 mm Rear Right Side: Wesl Lake 5 mm
The abowe vaiuad isuegers e mmdaueg hre frads gy
COST OF CLAIMS Repairers Adjuster's Difference Ditf %
Parts B8,013.31 357145 4,041,808 5044
Miscellangous Nems 000 0.00 D.00
Labour 585000 1,620.00 403000 64880
Paintwork Labour 0.00 0.00 000
Towing 000 000 0.00
Gross Total (53) 13,883.21 5.791.45 B.071.88 a2
+ G5T 7.00/7.00% (58) g70.43 40540 585.03 5422
Hett Amount (S§) 14.832.74 G,186.85 4653589 58.22
Qlobal Sum Settlement (S%) 0.00
of
Date of Assignment: 11/08/2013
Date Inspected: 11/0672013 Inspectod At Trans-cab Auto Services Pie Lid (HQ)
Est Repair Period: 5.0days Hﬁn‘mm‘a b
Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE "ha recort repmsenis our Arcings af Me e and place of Migechon 12afed fomw Such manechan fuy b camed ool 89 e bee? o Sur
EASUNE0E A ey Sul Biry bl ARBiRy ncer sy Offer CURUMIIANCET & Aeredy SISRISY & rcladen

hitp://singapore. merimen.com/claims/index.cfm?fusebox=MTRadiuster& fuseaction=_ 11/117014



Adjuster Repon Page 2 0f 3

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER (BUMPER A-FRT) Buckled / Denled 1,202 00FL “1.202.00FL
2 1 “FRONT BUMPER LOWER ABSORBER Senviceable 1B0.00FL “FL
3 1 *FRONT BUMPER REINFORCEMENT Repair 356 00 FL *~FL
4 1 ‘FRONT BUMPER LOWER STIFFENER Reopair 13437 FL *FL
5 1 *FRONT BUMPER RETAINER AH Distoring 10200FL *102.00FL
8 | 'FHHTHUHFEHFOELAHFM!BOU‘ERRH Serviceable 32 40FL *FL
7 1 *FRONT HEADLAMP RH {LAMP A-HEAD RH ) Cracked 816 00FL “B1600FL
8 | ‘FRONT FENDER RM Bant BATBOFL “BITBOFL
g 1 *FRONT FENDER LINER RH Dislorted 4700FL “47.00FL
wn 1 ‘FRONT SIDE VIEW MIRROR ASSY RH Dented / Cracked S3000FL *93G.00FL
"o “FRONT DOOR RH (PANEL A-FRT DR RH ) Bant 1, Y33.00FL *1,133.00FL
12 1 *FRONT DOOR HINGE UPPER (HINGE A-DR) Repair 2087 FL *FL
T 1 *FRONT DOOR HINGE LOWER (HINGE A-DR) Repair 2087 FL *FL
14 1 *CENTRE PILLAR REINFORCEMENT [CENTRE) Rapair 585 00 FL *-FL
w1 “REAR DOOR RH (PANEL A-RR DR RH ) Repaw 1.133.00FL “FL
% 1 “REAR DODR TOP HINGE LH Repair M BaFL ~FL
7w 1 *REAR DOOR BOTTOM HINGE LH Repair 9 68FL ~FL
18 1 *REAR DOOR CHECK / ARRESTOR LH Sorviceable 14568 FL *FL
19 1 *REAR FENDER RH Repair 1,145.00 FL *FL
20 1 *REAR BUMPER (BUMPER A-RR) Repais 1,202 00 FL *FL
21 1 *SET FRONT BUMPER FASTENER CLIP Necessary 2400FS *24 00FS
2 1 “SET FRONT FENDER LINER CLIP Mecessary 2000FS *2000FS
a3 1 ‘FRONT DOOR STICKER TRANS-CAB Necossary 6000FS *B000FS
4 1 *REAR DOOR STICKER 6555-33112 Mecessary B6000FS *BOOOFS
25 2 “REAR WINDSCREEN SEALANT Nol Necessary 100 00FS ~FS
% 1 *REAR WINDSCREEN INNER SPONGE SEAL Not Necessary B0.0OFS ~Fs

FeFranchuse pan SeSpchefl LeLiafemDas ——

Sub Total (S§) 10,569.75  5,240.60
- List ltem Discount on L Hems 25,00/25.00% (S$) 2,558 44 1,269.15

Total Parts (58) 80133 3.97T1.45

[ Repart was unsubmifled during this print-oul |

hnp:ﬂsiugnporc.nminmn.cmﬁtlnlrnﬂindcx.cfm'?ﬁucbnxr—M'I'Rndjuslcr&fumtiun-... 11112014



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selectod.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour tems
1 PANEL BEATING KNOCKING AND STRAIGHTENING THE  New 2,500.00 600.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
2 TO RUST-PROOFING OF THE AFFECTED AREAS M 20000 80.00
3 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 100.00 2000
4 Wﬁlm SPRAY PAINTING OF THE AFFECTED Figwr 1.800.00 1,080.00
5 TO REMOVE AND REFIT INTERIOR New 15000 0.00
nmm,mmm.mmsu.nmm AND
OTHER .TO ENABLE REPAIR
B TO TRANSFER OF REAR FENDER Mew 150.00 000
FITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST
7 TO REMOVE AND REFIT REAR WISCREEN GLASS TO Hire 160.00 000
FACILITATE BODYWORK REPAIR
-] TO RESEAL SEALANT ON GAP MNew 100.00 000
7] TO TRANSFER OF DOOR FITTINGS ATTACHMENT AND Meraw 300.00 80.00
PERFORM WATER SEEPAGE TEST
10 TOWING FEE New 100 00 0.00
11 TO REMOVE AND REPLACE CORPORATE STICKER MNew 300.00 .00
Gross Labour Cost (55) 5,850.00 1,820.00
[ Report was unsubmitied during this print-out. —]
< END OF ESTIMATES >
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
138 Robinson Road #07-09
The Corporate Office
Singapore 068906
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm

ADDENDUM
{A)PARTICULARS OF PERSON MAKING THE AMENDMENTS
Original Report No © Vahlcle Registration No : 3F H 2 [ﬂ g"'j

Mame(as shown In NRIC) : S ‘ﬂ Bee g uﬂl\":’-fﬁ S

(Wehicte DriverVehlcle Owner) [*)Please delote as appropriate
NRIC/Passport o . 00 THOSG D

parass: DI 6TA Punggol Sast fo3-noa S B211671

Contact {Tel) : (HIP) & q ﬁ 35‘ b3 1‘}
(FMalt) - %E‘lhe‘“ﬂ' dav. cam ._Q%
Date Of Accident : _© L_! v6f13 Tima Of Accident : Aot 4-5© ang

Placo Of Accident 2459 Pasie Ris 34 20

Insurance Company : Al L Rsin "p:if.'":“-é \ngwimre e 1A

(BJADDITIONAL INFORMATION | AMENDMENTS

| have mado a report on the above mantioned accldent and would Iike to Include additional Informatlion or make the
following amendments:-

“Third packy Veh = SHD A578AR

Eax back LW M\ oE

(-] &
e 100 e e e
& &‘ |'> exopok A Crosheel@

SIGNATURE OF VEHICLE OWNER/DRIVER




Hsiao Tnnﬂ (LKKAuto)

From: claims <claims@transcab.comsg>

Sent: Manday, 15 April 2019 11:01 AM

To: Hslao Tong (LKKAuto)

Cc: ‘Jasmine Tan'; claims@transcab.com.sg

Subject: RE: Request For Video Footage - TP claim against AlG [ AAD1306-072--5FH2638) &
SHDY9578A on 06.06.13]

Attachments: AAD1306-072 - LOD pdf; SHD9578A 06.06.13 - GIA.pdf

Without Prejudice

Dear Hsiao Tong

Please refer to the above mention case.

May we have an update on the latest claim settlement for this case?

We regret to inform you that we do not have video footage for this accident.
Our system records shows this case is still pending for payment.

Attached computer generated LOD and GIA report for your reference.

Please bear with us during the time bar period.

|3 | SHD8578A | SFH 2638J | 08/06/2013 |

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
N Na. 2 Ang Ma Kio Streel 43, Singapore 569111
— Main Line: [45) 4287 6666 Fax Line: (45) 4287 7744
Ca Website: www.lranscab.com.sg

nroennal, It may aiso e privileged or otherwise protectad by work product immunity o othe

IHIGKE, [iEdie (el us Know Dy &Myl reply and delete it from your System,; you may nol copy |

From: claims [mailto:claims@transcab.com.sg)

Sent: Monday, 4 March, 2019 3:27 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg

Subject: FW: Request For Video Footage - TP claim against AlG [ AAD1306-072--SFH2638) & SHD9578A on 06.06.13]

Without Prejudice

Dear Hsiao Tong



Please refer to the above mention case.
Any updates on the payment for this case?

Please bear with us during the time bar period.

[3 |SHD9578A | SFH 2638/ | 06/06/2013 |

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*#** Please be reminded thot all claims correspondence to be send to claims@transcab.com sg

TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 56%11)

— Main Line: [65) 6287 ésé6 Fax Line: (3] 6287 7764

ca Website: www . ranscab.com.sg
essage i anhdental. It may alsoc be pronleged or gtnerwse proteciad by work proguct imimumnity or other iegal rules. [
you Niave received it DY mistake, please let us kow by e-mail reply and delet= it from your system; you may not ooy this
Qisciose jts Contents to anyone. Please send us by fax any message ontaining deadlings as indcoming e-mails are not scree
esponse deadlines. The integrity and security of this message cannot be guarantesd on the Internet

From: claims [mailto:claims@transcab.com.s

Sent: Tuesday, 29 January, 2019 3:01 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>; "Admin A' <admin-a@Ikkauto.com>; 'C5 A Team' <cs-
a@lkkauto.com>

Ce: 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; "Jasmine Tan' <jasminetan@transcab.com.sg>;

‘claims@transcab.com.sg’ <claims@transcab.com.sg>
Subject: FW: Request For Video Footage - TP claim against AIG [ AAD1306-072--SFH2638) & SHD9578A on 06.06.13]

WITHOUT PREJUDICE

Your Ref???

Dear Hsiao Tong

[3 [SHD9578A | SFH 2638J [ 06/0672013 |

Please refer to the above mentioned, our system show that this case is still pending payment.
We appreciate you will expedite the payment to us as soon as possible,

Enclosed the LOD (computer generate) for your attention.

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307



*** please be reminded that all claims correspondence to be send to claims@transcab com.sg

TRANS-CAB SERVICES PTELTD
RA ﬁ No. 2 Ang Mo Kio Street 63, Singapore 569111
ﬁ J!

Main Line: [45) 4287 4646 Fax Line; (43) 6287 77464
Website: www . tanscab.com.sg

infidential. |t may al W privileged otherwise profected by work prodiuct imimunity o other ega
hawa received |t by mistake, please et us know by e-mal reply and detete ([ from your system; you may not copy tNis me:
lscigss L5 ontenits Lo anydne. Please send us Oy Tar jvy massade confaining deadiines a5 Ineoimng e-mallys are
es. The Integrity and securlty of this message cannol be guaranteed on the Inbernat

From: claims [mailto:claims@transcab.com.sg)
Sent: Wednesday, 2 January, 2015 11:31 AM
To: 'CS ATeam' <cs-a@|kkauto.com>; ‘Admin A' <admin-a@Ilkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg
Subject: FW: Request For Video Footage - TP claim against AlIG [ AAD1306-072--5FH2638) & SHD9578A on 06.06.13)

WITHOUT PREIUDICE

Dear Sir/Madam

[3 [SHD9578A | SFH 2638J [ 06/06/2013 |

Please refer to the above mentioned, our system show that this case is still pending payment.
We appreciate you will expedite the payment to us as soon as possible.

Enclosed the LOD (computer generate) for your attention.

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRA 1 TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 43, Singapore 569111
ﬁcgg i! Main Line: [65) 6287 66466 Fax Line: [63) 6287 7744
Website: www . franscab.com.sg
m nfigantial, It may als I privilege or oifarwise protected Dy work product imimudnity oF otmn ]
Wi Haws e viel |1F DY mifstiake, plesse et s Know Dy il rEpty and dedete i Trnpm your Sy SUeTn; vwoll masy b OOpY EhiS messa

ntente o gmyvone,. Blegoe apnn iy Fax anve | o ntairung deadlines ax || T

| woiianssE Jeadhings. Tha (inf&grity il e mmaEssa s cannot B ouaranles 1 e [nterrsst

From: calvin.er [malilto:calvin.er@transcab.com.sg)
Sent: Tuesday, 27 November, 2018 11:31 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Cc: claims@transcab.com.sg; 'Jasmine Tan' <jasminetan@transcab.com.sg>; 'Admin A' <admin- 0.com>; 'CS

A Team' <cs-a@lkkauto.com>
Subject: FW: Request For Video Footage - TP claim against AIG [ AAD1306-072--SFH2638) & SHDS9578A on 06.06.13]

WITHOUT PREJUDICE




Dear Sir/Madam

[3 [sHDo578A [ SFH 2638) | 06/06/2013 |

Please refer to the above mentioned, this case is still pending for payment.
We appreciate you will expedite the payment to us as soon as possible.

Enclosed the LOD (computer generate) for your attention.

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

#** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD

RAN No. 2 Ang Mo Kio Street 43, Singapore 569111

— Main Line: (45) 6287 6666 Fax Line: (65) 6287 7764
Ca Website: www. ranscab.com.sg

‘ertiald, |4 Ay a0 e prnileged or Otherwese protactad by work product immunity or other egal rules. |

: |I| iy milstake, plEsse et us know by &-mall Feply an _1 felate It from your system:; you may not copy this s goe

I dvsclose jte contents to anyane, Please send us by fax any me "I_| NMAINING SEaXIes as INCIMING 2+«Mais are ol SCored
s eadlines., The integimy and security of this messa :.F 51 | & guarantesi] on the Interne

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]
Sent: Thursday, 25 October, 2018 11:06 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>

Cc: 'jasminetan’ <jasminetan@transcab.com.sg>; 'claims@transcab.com.sg' <claims@transcab.com.sg>; "Admin A’
<admin-a@Ikkauto.com>; 'CS A Team' <cs-a@lkkauto.com>

Subject: RE: Request For Video Footage - TP claim against AIG | AAD1306-072--5FH2638) & S5HD9578A on 06.06.13)

WITHOUT PREJUDICE

Dear Sir/Madam

[3 |SHD9578A | SFH 2638J | 08/06/2013 |

Please refer to the above mentioned, this case s still pending for payment.
We appreciate you will expedite the payment to us as soon as possible,
Enclosed the LOD (computer generate) for your attention,

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext. 308

#*% Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
4




TRANS-CAB SERVICES PTELTD
Mo. 2 Ang Mo Kio Street 63. Singopore 567111
c 1! mMain Line: [&5) 4287 4646 Fax Line: [45) &287 7764

Website: www.ranscaob.com sg

oI N ED [ prviiegnd o OtNerws oLECTeO DY WOk Drogduct imir o : h - .
1t Ky |-:1|-.__,..._ o i ke

fines. The integrity and s ty of this message cannol be guarantoed -I"-.l.n.r-.--

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]
Sent: Wednesday, 10 October, 2018 5:47 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Cc: 'jasminetan’ <jasminetan@transcab.com.sg>; 'claims@transcab.com.sg' <claims@transcab.com.sg>; 'Admin A’

<admin-a@Ikkauto.com>; 'CS A Team' <cs-a@lkkauto.com>
Subject: FW: Request For Video Footage - TP claim against AIG [ AAD1306-072--5FH2638] & SHD957BA on 06.06.13]
ITH RE |

Dear Sir/Madam

[3° [SHD©578A | SFH 2638) | 06/06/2013 |

Please refer to the above mentioned, this case is still pending for payment.
We appreciate you will expedite the payment to us as soon as possible,

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext 308

#** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

‘?3‘ TRANS-CAB SERVICES PTELTD
RAN No. 2 Ang Mo Kio Street 43, Singapore 569111
— ‘ Main Line: [45) 62B7 4646 Fax Line: (65) 6287 7764
Ca Website: www. transcab.com.sg

v ¥
I1iny vierl (I Dy mistake, pledsa [t us KNow by e 1l reply and delete it from your System; yod miny 0ol oopy tHis e
itents (o ampne. Pleags eni us by fan any message wikEmnn deadline A& INEDETING e rrails are nol seresnes
Hpees, The intesgerity | codyrity of thi s EE cannot e aratit==d on the Inteenet

From: Ng Wai Yin ilto:waiyin, ab.c

Sent: Wednesday, 12 September, 2018 1:24 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto com>

Cc: 'jJasminetan’ <jasminetan@transcab.com.sg>; 'claims@transcab.com.sg' <claims@transcab.com.sg>; '‘Admin A’
<admin-a@Ikkauto.com>; 'CS A Team' <cs-a@lkkauto.com>

Subject: RE: Request For Video Footage - TP claim against AIG [ AAD1306-072-SFH2638) & SHDO578A on 06.06.13]

WITHOUT PREJUDICE

Dear Sir/Madam



[3 [SHD9578A | SFH 2638J [06/06/2013 |

Please refer to the above mentioned, this case is still pending for payment,
We appreciate you will expedite the payment to us as soon as possible,
Thank You

Besi Regards

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

**¥ please be reminded that all claims correspondence to be send to claims@transcab.com sg

‘ﬁ TRANS-CAB SERVICES PTELTD

RA No. 2 Ang Mo Eio Strest 63, Singopore 569111
—~Cab &

Thi TR 5

Main Line: (65) 4287 6644 Fax Line: |45) 6287 7744
Website: www . transcab.com.sg

rfrcdentia It iy GlES e privilEge] or othervwsse protectind Uy WOrk Luct mrTemity I Orfer A
1 it by mislalkE plesse s s Koo Lry e il reply and delete | hrom your syslem: Yo
losE it Contents o anyane. Pleass seiid us DY Tax Sy R CONTRNIND R NeEs a8 |NRCOmung 8+«m I
4 <71l 1A Thit Aty and st i 5 sane cannot be auarantesd on Int

From: Ng Wai Yin [mailto:walyin.ng@transcab.com.sg|

Sent: Friday, 20 July, 2018 2:00 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkk: Lom=: 'Admin A' <admin-a@Ikkauto.com=; 'C5 A Team' <cs-
2@Ikkauto.com>

Cc: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; ‘claims@transcab.com.sg’
<claims@transcab.com.sg>

Subject: RE: Request For Video Footage - TP claim against AIG [ AAD1306-072--SFH2638) & SHD9578A on 06.06.13]

WITHOUT PREIUDICE

Dear Sir/Madam

|3 | SHDS8578A | SFH 2638J | 06/06/2013 |

Please refer to the above mentioned, this case is still pending for payment.
We appreciate you will expedite the payment to us as soon as possible.

Thank You

Best Regards,

Ng Wal Yin

Finance Department
TEL: 6603 1265 Ext.308

®** Please be reminded thot all claims correspondence to be send to claims@iranscab com.sg

T s TRANS-CAB SERVICES PTE LTD

RA No, 2 Ang Mo Kio Streel 3. Singapore 569111

/ﬂgg _i! Main Line: |45) 4287 &&&6 Fax Line: (45) 6287 77464
Website: www.transcab.com .sg

Thi Tl g Fifi s

It may aleo be privileged or otherwise protectsd by work prodoct immmwnity
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From: Zhe Wei [mailto:zhewei kek@transcabservices.com.sg]
Sent: Wednesday, 9 July, 2014 3:29 PM

To: 'Hsiao Tong' <chewht@Ikkauto.com>
Cc: claims@transcabservices.com.sg
Subject: RE: Request For Video Footage - TP claim against AIG

Dear Hslao Tong,
We refer to the preceding e-mails.
Pis follow the links below to the request video footage -

1. SHB7886J @ 08/07/2013
https://www.dropbox .com/s/8dwadsppbcka8mi/SHBT886J%2008.07 13 wmy

2 SHDS377TM @ 07/08/2013
https://www.dropbox . com/s/ae7wii80v5ij2xc/06440116.AVI

5. SHD5336H @ 24/06/2013

7. SHD9296M @ 19/07/2013
hitps:// dropbox.com/s/Tx7bigzdrki2 70373 AVI

Kindly note that for items 3, 4 and 6, we do not have any footage for these accident cases.

Thank you

Kindly quote our reference in your future replies to us.

Best Regards,
Kek Zhewe!

From: Hsiao Tong F

Sent: Wednesday, July 09, 2014 10:59 AM

To: jasminetan@transcabservices.com.sg; claims@transcabservices.com.sg; ant
Subject: RE: Request For Video Footage - TP claim against AIG

Without Prejudice 4" REMINDER
Dear Sirs/Madam,

Please let us have the yideo footage{if any) for the following cases in order for us to proceed further, -

No. Your Our insured{AIG): DOA:
vehicle:

i SHB 78884 GBA B228J 0B/07/2013
2 SHD 9377M | YJ 9586T 07/0812013
3 SHD 8578A | SFH 2638J 06/06/2013
4. SHB TB8TA SCW 3033D 03/07/2013
5 SHD 5336H | SJS 4314A 24/06/2013
B. SHD 628Z SDQ 7177R 17/05/2013
7. SHD 9286M | SJE 9934B 18/07/2013




Thank you for your kind and early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of ligbllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best regards,

Chew Hsiao Tong

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Park
(S) 408933

DID: 6742 3197

Fax: 6741 4108

Email: chewht@Ikkauto com

From: Hsiao Tong

Sent: Monday, 2 June, 2014 8:44 AM

To: 'jasminetan@transcabservices.com.sg'’; 'claims@transcabservices.com.sg'; ‘andrea.g@transcabservices.com.sg’
Subject: RE: Request For Video Footage - TP claim against AIG

Without Prejudice
Dear Sirs/Madam,

Please let us have the video footage(if any) for the following cases in order for us to proceed further: -

No., Your Our insured{AIG): DOA:
vehicle:

1 SHB 7886 GBa 8226J 0B/07/2013
2. | SHDB837TM | YJ 9588T O7/08/2013
3. | SHD9578A | SFH 2638J 06/06/2013
4 | SHB 7667A | SCW 3033D D3/07/2013
§ | SHDS5336H |SJS4314A 24/06/2013
6 | SHD 628Z SDQ 7177R 17/05/2013
7. | SHD9286M | SJE 99348 18/07/2013

Thank you for your kind and early reply.

Besl regards,

Chew Hsiao Tong

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubl Industrial Park
(S) 408933

DID: 6742 3197

Fax: 6741 4108

Email: chewht@Ikkauto.com

From: Hsiao Tong

Sent: Tuesday, 11 March, 2014 11:32 AM

To: 'jasminetan@transcabservices.com.sg'; "claims@transcabservices.com.sg'
Subject: RE: Request For Video Footage - TP daim against AIG

Without Prejudice

Dear Jasmine,



Please let us have the video footagelif any) for the following cases in order for us to proceed further: -

No. Your Ouwur insured|AIG): DOA:
vehicle:

1 SHB 7886J GBA 8226 0B/07/2013
2 SHD 8377M | YJ 9586T 07/08/2013
3 SHD 9578A SFH 2638J 06/06/2013
4 SHB TBETA SCw 3033D 03/07/2013
5 SHD 5338H SJS 4314A 24/06/2013
B. SHD B28Z SDQT7ITTR 17/05/2013
T SHD 9296M | SJE 99348 19/0712013

Thank you for your kind and early reply.

Best regards,
Chew Hsiao Tong

LKK Auto Consultants Pte Lid

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Park

(5) 408833
DID: 6742 3187
Fax: 6741 4108

Email: chewht@kkauto.com

From: Hsiao Tong

Sent: Friday, 17 January, 2014 9:22 AM

To: 'jasminetan@transcabservices.com.sq'; 'claims@transcabservices.com.sg'

Subject: Request For Video Footage - TP claim against AIG

Without Prejudice

Dear Jasmine,

Please let us have the video footagel(if any] for the following cases in order for us to proceed further: -

No. Your Our insured(AIG): DOA:
vehicle:

1 SHB 78864 GBA 82284 0B/O7/2013
2. | SHDB377TM | YJ 9586T 07/08/2013
3. SHD 8578A SFH 26384 D8/06/2013
4. | SHB 7T667A SCW 3033D 03/07/2013
5. SHD 5336H SJS 4314A 24/06/2013
B SHD 6282 SDQ 7177R 17/05/2013
T. SHD 9296M | SJE 9934B 19/07/2013

Thank you for your kind and early reply.

Best regards,
Chew Hsiac Tong

LKK Auto Consultants Ple Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Park

(5) 408933
DID: 6742 3197
Fax: 6741 4108




Email: chewht@ikkauto.com

This email has been checked for viruses by AVG antivirus software.
WwWwW.avE.com
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Hsiao TunE (LI{KAutul

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 May 2019 3:43 PM

To: ‘Syed-Yusoff, Saliha’

Cc Admin A

Subject: <Request for Re-open Case> AIG Ref 800662783 *“LKK REF:
CC3/AIG13010593/Kpy3g2 [ACCIDENT INVOLVING SFH 2638)(01) & SHD 957BA(TP)
ON 06/06/2013]

Attachments: EMAIL FROM AIG.pdf AAD1306-072 - LOD.pdf

Dear Sirs/Mdm,

We refer fo the above matier.
We have temporary close our file on 13/11/2014 due to no response from third party.

Now, Third Party repairer had submitted all the relevant documents and we are prepared to offer third
party repairer at g/s $7.000.00(all-in).

In view of this, appreciote if you could assist to re-open the case in Merimen for our necessary action.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1306-072
Your Ref + SFH2638]

Dale ¢ 25.0clober 2018
AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHD9578A AND SFH2638J) ON 06/06/13 09:30 AM ALONG
245A Pasir Ris St 21 MSCP

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below -

1 Cost of Repair (inclusive of 7% G5T) 5 6,196.85

2 Loss of Rental for ___days @ §______ per day 5 693.36

3. LossofIncomefor ____days @ § per day $ 300.00

4 LTA Search Fee s 6.00

5 Survey Fee 5 0.00
Total 5 7,196.21

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com sg (6603 1259)
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Our Ref: CC3/AIG13010393/KbIn3

17062013

SALIAH BEE BTE SHAIK IBRAHIM
244 PASIR RIS ST 21

#03-115

SINGAPORE 510244

Dear SirMadam,
ACCIDENT INVOLVING SFH 2638J AND SHD 9578A ON 06/06/2013

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd 10 resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

Il you have evidence/information to proof that we should not settle the third party claim,
Kindly let us have them in writing within the next 10 days i.c. by 27/06/2013, afler we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow/your driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be decmed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours lhl'l.l“}'-

Justin Charles
Case Handler
DID: 6749 6465
FAX:674] 4108

Email: JustinCharles@ lkkauto, com

e AlG Asia Pacific Insurance Pre Lid
(Moror Claims Dept)
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co/GST Reg Mo. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9578A and SFH2638) along 245A Pasir Ris St 21 MSCP on 06/06/13
08:30 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 17 (day) of June 2019

aithfully
ab Services Pte Ltd

General Manager



AAD 304 -0T2

RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/]
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for SS7.000.00 (Global Sum) for vehicle no. SHD 9578A that was damaged pursuant to the
accident which occurred on 06/06/2013 (date) along 245A PASIR RIS ST 21 MSCP involving
vehicle no/s SFH 2638,

This is pursuant to the inspection conducted on 11/06/2013 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TRANS-CAB SERVICES PTE LTD (the
third party claimant™) of vehicle no. SHD 9578A make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in @ manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHD 9578A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party elaimant™ pursuant 1o the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬁ: (day) of 0 b {month) Iﬂﬂ_ (year) y

\cse
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Trans-Cab Auto Services Pls Lid
Mo. 58 Delu Lana 1

Tel: G287 6568
Fax: G287 7784
Co. Reg. No.: 201019628G

GST Reg. No.: 2010196266 Tax Invoice
TO:
CHARTIS SINGAPORE INSURANGE PTE LIMITED INVOIGE ND. : INV1307-107
78 Shenton Way DATE ¢ 1B, July 2018
#07-16 CHART!S Building REFERENCE N: AAD1208-072
079120 Singapore TERMS ¢ Neat 30 Days
DUEDATE  : 15. August 2013
ATTENTION: PAGE P
| NO. CODE DESCRIPTION QUANTITY __ UNIT PRICE AMOUNT
1, 8050101 Repair Cosl (Part by Pan-13)SHD35TBA 1 £,106.65 6,188 85
Total GD Excl. GST; 5,701.45
7% GST: 405,40
= 51X THOUSAND ONE HUNDRED NINETY SIX AND 851100 SGD Total SGD Incl. GST : 6,196.85

1) All cheques should be crossed and made payable 1o “Trans-Cab Auto Services Pl Lid*

2) Pleaza queis our Invoice Number during payment.

3) We reserve the right 1o change interest @ 1.59% par month on overdue involce.

4) Any dispute as io ihe accuracy, charges atc of this Invoice must be communicated whitin 10 days from the date hereof talling which it shall ba

deamed o fave been unconditionally arcented

E&0E

THIS IS A COMPUTER GENERATED INVDICE WHICH REQUIRES NO SIGNATURE




IRANS & ERAKRAD |
= TRANS-CAB SERVICES PTE LTD o Rog. N 200900873

“B. June 2013 F

To Whom It May Coneemn

Dear Sir / Madam,

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd Is
the registered owner of the taxi bearing vehicle registration no. SHD9578A. The taxi was hired to
MOHD ISKANDAR BIN ZAINAL a registered hirer-operator of Trans-Cab Services Pte Ltd at the
ﬁﬁm;r} of occurrence of the aforementioned accident at a rental rate $115.56 per day (inclusive of

2. Please be advised that the Taxi is insured with First Capital Insurance Ltd on a third party basis
at the material time of the accident.

3. Please liaise with us directly far any sattlement of claims In respect of the sald acclident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is re:iuired_

No. 58 Defu Lane 1, Singapors 539488
Tel: 6287 6666 Fax: 6281 1400

' ]
(1Y
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Vehicle Hab

Enquire Vehicle & Owner Information ( Vehicle No. SFH2638] As At 06 Jun 2013 /

09:130:00 )
Law Firm Search Details

Search Reason: Insurance claim in mislion t= (rafic scoidant
Law Firm Case No.: TCS(ROELISHDSSTRA

Current Owner Detalls

Owner |0 Typac Singapars NRIC

Owener 1D S00740580

Cwner Name: SAlJAH BEE BTE BHAIK IBRAHIM

Ragistared Address Type: HOB / HUDC
Fegisiered BlockiHousa 187A

::uhwwlmm. PUNGOOL EAST
Reglsterad Unit No.: #02-408
Repgistered Eullding Neme: -
_ Ragisiered Fostal Code: 821187
(" curent Vehicte Detaits
Vahicls No.: SFH2E38)
Make DescriponiModet  TOYOTA/ COROLLA 1.8

insurance Company Mame: AlG ASIA PACIFIC INSURANCE PTE LTD.

Lt T roammeprier s

ﬁrutlmi-l‘h‘

mmmmmmummm

mmmmmm of Forward butions

ummmnumumm

im-mmu and nbove, $03
Camyright © 2008 LTA, | mlm !

http:itvrila gov spAtadvrllactiontawFirm DetaiTFUNCT ION_ID=#1801071ET

Page 1 of |

TH013



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevoked | Mo settiement

'CLAIM SUBFOLDER TRACKING

Cas= Watified Est Submitted | ) Asmgned | i) Rpe | A Submitted ins Aurh'ed Status ——
11 Jun 2013 l l Pending for Survey
Keain 14 Jun 2013 00:00 | 5%5,791.45 ::“IJIL‘T Report
£ait feg I e ady age. | £dit Extimates ] Wiow At Ol ot |

Reference Claim Details

[[Croated by adjuster]

TRAMS-CAB SERVICES PTE LTD, Co, Reg. No. J00303678K

SHD9578A | Date of Loss: | V8/06/2013 09:00 - .59

Palicy/Cover | 0100409784 [Comprehansive )
T BOSEFTEY _ |MateMo.: |Coversge: 07/04/2013 - 06/04/2014

' Policy No.
SFH2638) | (Caamant): D-1204735S0MFSH

AlG Asia Pacific Insurance Pie. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Sallha. Syed-Yusoff@aig.com

| MS First Capital Insurance Ltd (HQ) - Tel! 62222311

| LKK Auto Consultants Pte Ltd (HQ) - Te!: 6256-2581 . [Handled by KENNETH KONG] ... [Final Rpt due 17/06/2019]
ASSOCIATED MAIL RECEIVED
¢ AlG_SG(13/08/2019); Report Send Back Alerts - SHDG57BA (TR)

Wiew All | Cﬁm&umlT

ALL ASSDCIATED TASKS= View AN | SeerchTasks | Creste MewTash | Comoieie ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
Mo resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 18/6/2019



Merimen e-Claims

Claim Documents

*SHDS578A (BOD662783)
IEFHHTFBEJ]
TRANS-CAB SERVICES PTE LTD
Jun 6 2013 9:00AM
[Saijah Bee Bte Shaik Ibrahim]
Trans-cab Auto Services Pte Ltd

Page 1 of 2

wml umn-dml Enmmlihlul.ﬂh!l upmvml I.Iph!dluhl View |Virw i Browser | »
Letters/Correspondences — |1 per page ~] |
[No_|Finslised On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Peint
11| (orafty Third Party Express Settlement - Payment Breakdown 0 Edit
LR VEVTRY U |oeeimdbisitoflupmenrt i O | oo
|Photos/Tmages Jwy_m 2}
W0 | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
|1 106131352 | Geners| View €| tosds | A
2 12/06/1313:52 | General View O | Load s
3 12/06/13 13:52 | General View 0  loedws | A
W 1206/131352 | General View © | wwrs | B
5 12/08/13 13:52 | General View O | tadrs | &
B |12/06/1313:52 | General View 0| wadws | &
7 [12/06/1313:52 | Genaral View © | caaws | B
|8 | 12/06/13 13:52 General View D | oadws | A
iv |12/06/13 13:52 General View 0| toadirs | A
10 |12/08/13 13152 | General View 0 | adws | A
(11 12/06/1313:52 | Genaral View © | Losows | 4 |
(12 12/06/1313:52 | General View | woears | B
113 [12/06/1313:52 | General View 0 | iedws | A
14120613 1352 General View O | waws | 4 |
15 12/06/1313:52 | General View | weaws | A
::5_2:11.@&313 13:52 Odometer Reading 0| loadirs | A
[17 [12/08/1312:52 | General View 0 | eaws | A |
18 |__umwu 13:52 Chassis Number © | wawws | F
{19 |12/06/1313:52 | General View © | weews | M
120 |12/08/1313:52 | General View © | tasws | A |
|
| Documentation [1perpace  [v] B
No | Relabel /Reorder mmmmﬂmmmtﬂq} Thumbnall Print
(1 [12/08/1313:23 | TP ESTIMATE Load PDF
{2 [12/06/1313:29 TP GIA REPORT § Load POF
3 [10/11/14 15:31 | Email from Saliha dd 101114 Laad FOF i
4 11711714 17:18 LETTER TO 01 Load POF |
5 | 1B/08/1% 14:31 | WORKSHOP INVOICE § Load POF
B | 18/06/19 14:31 | AUTHORISATION TO ACT FORM Load POF
7 [18/06/19 14:31 Release Voucher ) | Load poF
A |18/06/19 14:31 RENTAL RECEIPT § Load PDF
a 18/06719 14:31 RENTAL MILEAGE Load PDF
10 |18/06/19 14:31 | LTA SEARCH Laad POF
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print
1 |13/06/17 10:04 | DI G1A REPORT © | oadror

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/6/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

' DOCUMENTS CHECKLIST neset | save | prm |

| There are no document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pre Ltd (HQ)

Show Remarks To: || Handling Insurer
St Barmarks arn privade unissa you show § 5 pifee paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
|"h‘|hlcl-l No: SFH2638J (Insd veh) Model: CHEVROLET EPICA 2.0 (A)
SHDA578A (TP veh)
|Date of Accident: | 06/06/2013
Global Sum Settlement | | [X] Yes [ 1 1 No
Repair Estimale 5 14,832.74
Final Repair Cost 8 7.000.00
Loss of Use s 6.00 days al $50.00 per day
Rental (if any) 5 6 days
LTA / GIA Search Fee ‘9
Others -
:$
Final Setllement Sum (Global Sum) - 7,000.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
helow)
A) For Non GIA Hlilltll‘ld Workshop: Agreed Liability 100 {%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filed only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Trans-cab Auto Services Pte Ltd 3| 7.000.00
2) -1
3) -

18 Jun
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 18/6/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ico g no1ess0715er;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Si 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCIAIG130105083/KPY302
Date: 18/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Palicy No: 0100409784
Clalmant Vehicle s11pas7aa Insured Vehicle No:  SFH2538.
Date of Loss: D6/08/2013 Nalure of Claim: TP Clalm No: B00B662783
IPT] | FICATI F VEHI
Reg No: SHD95TBA
Make & Model: CHEVROLET EPICA, 2.0 (A) Engine No: Z2051455868K
Reg. Date 16/07/2012 (Man. Year: 2011) Chassis No. KL1LAGSR.JBB098105
Colour: Red/\White Odometer: 109762 km
Engine Capacity: 1881 cc
Market Value/™ew Car Price: N/A
Sum Insured (S8} Market Value/Mew Car Price
F T Y
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 5mm
Front Right Side: West Lake 6 mm Rear Right Side; Wesl Lake 5 mm
The above values regresenf the remaming fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 80133 3,971.45 4,041.86 50.44
Miscellaneous Items 0.00 0.00 0.00
Labour 585000 1.820.00 4,030.00 66.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (S§) 13,863. 1 579145 8,07T1.86 58.22
+ GST 7.00/7.00% (S%) 97043 405 40 565.03 58.22
MNett Amount (S5) 14,833.74 6,196.85 8,636.80 58.22
+ Loss of Use (6.0 x S$50.00/day) (S5) 300.00
+ Car Rental (6.0 x 53115.56/day) (S5) 693.36
Nett Liability (S5) 7.190.21
Global Sum Settlement (S§) 7,000.00
INSPECTION
Date of Assignment: 11/06/2013
Date Inspacted: 11/06/2013 Inspected Al Trans-cab Aulo Services Pte Lid (HQ)

Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

No. 42 Sungei Kadut St 1
Singapore 720346

18/6/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: Thiz reporf represents our Bndings of the fime and place of inspection stated herem. Such inspection has been camed out fo the best of our
knowisdge and abilly but any other Babiity under any other circumatsnces iy bareby srpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER (BUMPER A-FRT) Buckled / Denied 1.202.00FL *1,202.00FL
2 1 *FRONT EUMPER LOWER ABSORBER Serviceable 180.00FL *-FL
3 1 *FRONT BUMPER REINFORCEMENT Repair 356.00FL *-FL
4 1 *FRONT BUMPER LOWER STIFFENER Repair 134 3TFL *-FL
5 1 *FRONT BUMPER RETAINER RH Distorted 102 00FL *10200FL
6 1 *FRONT BUMPER FOG LAMP OUTER COVER RH  Serviceable 3240FL “-FL
T 1 *FRONT HEADLAMP RH (LAMP A-HEAD RH ) Cracked B16.00FL *B16.00FL
g 1 *FRONT FENDER RH Bent B37EB0FL *B37.BOFL
8 1 *FRONT FENDER LINER RH Distorted 47.00FL *47 0D0FL
0 1 *FRONT SIDE VIEW MIRROR ASSY RH Denled / Cracked 939.00FL *“938.00FL
111 *FRONT DOOR RH (PANEL A-FRTDRRH ) Bent 1,133.00FL *1.133.00FL
12 1 *FRONT DOOR HINGE UPPER (HINGE A-DR) Repair 20.8TFL -FL
13 1 ‘FRONT DOOR HINGE LOWER (HINGE A-DR) Repair 2087FL “FL
14 1 *CENTRE PILLAR REINFORCEMENT (CENTRE) Repair 596.00FL “-FL
15 1 *REAR DOOR RH (PANEL A-RRDR RH ) Repair 1,133.00FL “-FL
16 1 *REAR DOOR TOP HINGE LH Repair 91.88FL *-FL
i7 1 “REAR DOOR BOTTOM HINGE LH Repair 91.68FL “-FL
18 1 “REAR DOOR CHECK / ARRESTOR LH Serviceable 145.68FL -FL
e 1 *REAR FENDER RH Repair 1,145.00FL “-FL
20 1 *REAR BUMPER (BUMPER A-RR) Repair 1,202.00FL “FL
21 1 *SET FRONT BUMPER FASTENER CLIP Necessary 24 00FS *24 00FS
22 1 *SET FRONT FENDER LINER CLIP Necessary 2000FS *20.00FS
23 1 *FRONT DOOR STICKER TRANS-CAB MNecessary B0.00FS  *60.00FS
24 1 *REAR DOCR STICKER 6555-3333 Necessary B60.00FS *60.00FS
25 2 *REAR WINDSCREEN SEALANT Mot Necessary 100.00FS e
26 1 *REAR WINDSCREEN INNER SPONGE SEAL Not Necessary BO.OOFS *-F§

F=Franchise part. S=5SpcNett. L=ListhamDisc

Sub Total (S§) 10,569.75  5,240.60

- List Item Discount en L ltems 25.00/25.00% (S8) 2556844 1,260.15

Total Parts (S$) 8,013.31 3,971.45

Report was unsubmitted dunng this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous llems selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour llems
1 PAMNEL BEATING KNOCKING AND STRAIGHTENING THE New 2,500.00 600.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
2 TO RUST-PROOFING OF THE AFFECTED AREAS Mew 200.00 B0.00
3 TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 100.00 20.00
4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 1.800.00 1.080.00
5 TO REMOVE AND REFIT INTERIOR New 150.00 0.00
FITTINGS, TRIMINGS, GARNISH,FITTINGS AND OTHER ,TO
ENABLE REPAIR
<1 TO TRANSFER OF REAR FENDER FITTINGS ATTACHMENT New 150.00 0.00
AND PERFORM WATER SEEPAGE TEST
T TO REMOVE AND REFIT REAR W/SCREEN GLASS TD MNew 150.00 0.00
FACILITATE BODYWORK REPAIR
8 TO RESEAL SEALANT ON GAP MNew 100.00 0.00
g TO TRANSFER OF DOOR FITTINGS ATTACHMENT AND MNew 300.00 60.00
PERFORM WATER SEEPAGE TEST
10 TOWING FEE M e 100.00 0.00
11  TO REMOVE AND REPLACE CORPORATE STICKER New 300.00 0.00
Gross Labour Cast (S§) 5.,850.00 1,820.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/6/2019



